Instructions for employers

As an employer of temporary and foreign workers, you play a vital role in ensuring your
employees understand how to call 911 and access emergency health services.

There are steps you can take to ensure workers are able to easily access 911

e Talk to the workers and supervisors. Tell them to call 911 in case of an
emergency. Anyone on scene should call 911 to avoid delays in getting help.

e Post the attached two fact sheets for temporary and foreign workers on how to
access 911 services: 911 calls when you need emergency health care and What
to expect when calling 911 for health emergency. Post the fact sheets in
prominent areas throughout the work locations and living quarters. The fact
sheets are available in English, French, Spanish, Pilipino, Vietnamese,
Cantonese, Mandarin, Thai and Arabic.

e Copies of the fact sheet, What to expect when calling 911 for health emergency
can also be provided to the workers with the information about the location to
carry with them.

Ensuring your employees know their exact work locations is one of the best ways
you can ensure their safety.



