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Appendix D - Stakeholder Engagement and Public Consultation Feedback Summary
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Stakeholder 
Engagement Group

Individual Committee Meetings

Chatham-Kent 
Community Hub 

Presentation
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1. Introductions
2. Approach Leading to SEG 2
3. Current Progress
4. Feedback From SEG1
5. Review of Detailed (Concept) Block Design

Agenda
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• Greg Benson 
• Lead Project Manager – Chatham-Kent 

• Dan Amicone
• Lead Architect - Architecttura

Introductions:
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In Person Meetings:
• Conduct in-person meetings:

• Library Committee
• Museum Committee
• Accessibility Advisory Committee

Presentation Objectives:
• Present directly to each Committee/Board:

• Provide updates on current progress to date.
• Review feedback received thus far.
• Present changes and adaptations based on received feedback.
• Allow for direct questions to the Architect and Project Team.

SEG Opportunity for Further Inquiries: 
• Recognition of a one-week window following the presentation to formulate any additional feedback

Approach Leading to SEG 2
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• Looking Back:

• We showed the schematic block diagrams earlier, giving a broad overview of how different 
parts of the project connect and what they're used for, instead of diving into every tiny detail. 
Think of it as a big picture view of our community's needs.

• This helped us see the main features without getting lost in details, making everything clear for 
everyone.

• We’ve reviewed feedback and will continue collaborating.

Current Progress & Next Steps
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• Summary of current activities:

• 5,000-foot Level - Detailed Block Design: We've transitioned from high-level block diagrams to 
Detailed (Concept) Block Designs, providing a more in-depth understanding of spatial 
organization and functionality, guided by team feedback. 

• In contrast, the 5,000-foot level program offers a slightly more detailed perspective than 
the 10,000-foot level previously reviewed.

• While still providing a high-level view, the 5,000-foot level involves diving deeper into 
specific aspects of the program.

• It allows for a more refined understanding of the project's scope, requirements, and 
dependencies, while still maintaining a degree of abstraction and simplicity.

• Providing clarity of concept for areas, locations and interrelationships to identify massing 
of specific areas in relationship to the proposed footprint of the building.

• Based on the Schematic Design is the first phase, our design team begins to outline the 
architectural elements of the project design. The team begins to consider specific details, 
spatial designs and some defining wall locations.

Current Progress & Next Steps
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• Summary of current activities:

• Room Data Sheets (RDS) - Updated: Revised room data sheets to capture feedback-driven 
changes, ensuring alignment with project requirements and stakeholder needs. 

• These are essential at this stage. They're like detailed blueprints for each room in our 
project, showing exactly what goes where and how it's used in a list format. Just like a 
recipe ensures every ingredient is in place for a perfect dish.

• By capturing feedback-driven changes, they ensure alignment with project requirements 
and stakeholder needs. Room Data Sheets are vital for ensuring our project meets the 
needs of our community and stays on track for success

• Room Data Sheets ensure every part of our project fits together as intended in the next 
phase perfectly.  Their purpose is to both allow for assistance in a costing exercise in this 
phase and serves to outline the detail requirements of the next phase. 

Current Progress & Next Steps
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• Summary of current activities:

• Facility Accessibility Design Standards (FADS) - Updated: At the 5,000-foot level, we're delving 
deeper into our project's details while still maintaining a broad perspective. It offers a more 
refined understanding of our project's scope, requirements, and dependencies, aligning with 
codes, and best practices. This level of detail provides clarity on areas, locations, and 
interrelationships, crucial for identifying massing and ensuring compliance with regulations

• As part of the Room Data Sheets, we will identify additional special needs per room as 
applicable, such as color contrasts, optimal working heights, provisions for assisted 
listening devices, door openers and other accommodations. This ensures that each room 
is tailored to meet the diverse needs of our community while adhering to accessibility 
standards and best practices.

Current Progress & Next Steps
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Stakeholder Engagement Group
Meeting 1 Feedback

(Summarized)
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Strengths:

• Adequate Space Allocation: The general spaces provided are deemed sufficient for museum 
display, offices, workrooms, and artifact storage, particularly within the 4,000 to 6,000 square 
feet range.

• Flexible Planning: The committee's observations allow for adaptability in planning, ensuring 
that space requirements can be adjusted based on the intended display area, promoting 
efficient resource allocation.

• Increased Square Footage: Allows for lower shelving heights, dedicated teen space, group study 
areas, and a maker space, catering to diverse community needs.

• Welcoming Spaces: Offers dedicated programming areas for children, teens, and adults, 
fostering community engagement and connection.

• Expanded Programming Opportunities: Enables the library to engage patrons of all ages with 
diverse programming and showcase more displays, promoting themed collections and 
community resources.

• Community Hub: Provides a platform for cultivating partnerships with other municipal 
departments and external agencies, offering topical programs, services, and resources to 
residents.

Stakeholder Engagement Group
Feedback
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Feedback Discussion
Consideration:

• Storage Flexibility: Highlighting the potential need for increased storage if the display area expands 
beyond the suggested range, emphasizing the importance of aligning storage requirements with 
exhibition needs.

• Long-term Planning: The committee emphasizes the need for a clear understanding of the intended 
display area to ensure appropriate allocation of storage, office, and workroom space for the 
museum's sustainable usage over time.

• Project Team: The Project Team has accounted for the current requirements of the project 
outline. Ensuring adaptability is key. Our design allows for potential expansion of exhibit areas, 
aligning with possible future needs. Any discussions on future expansion will need to consider 
stakeholder requirements.
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Feedback Discussion
Consideration:

• Accessibility Concerns: Long corridors and mall navigation hinder library access, posing challenges 
for seniors, families, and individuals with mobility issues.

• Project Team: The project Team is committed to following all best practices to mitigate 
challenges and ensure access for all stakeholders.

• Parking Issues: Insufficient accessible, short-term, and drop-off parking, coupled with limited long-
term parking, raises concerns about convenience for patrons.

• Project Team: The design includes additional barrier-free and short-term parking, surpassing 
code requirements. The Project Team will review opportunities for on street parking along 5th

and King Street for drop off and accessible parking.

• Spatial Limitations: Inadequate space allocation for library expansion within the current footprint 
jeopardizes meeting future community needs.

• Project Team: The design exceeds the required space for library expansion of 35,000 sq. ft., 
ensuring ample room for community growth. The current design accounts for 43,569 sq. ft. this 
is a net increase of 8,569 sq. ft.  or 24.5%
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Feedback Discussion
Consideration:

• Security and Atmosphere: Poor sightlines, a narrow layout, and limited outdoor gathering spaces 
may compromise staff security and create an unwelcoming atmosphere for patrons.

• Project Team:  Safety is paramount. Library sightlines have been refined for visibility and the 
property will be inclusive of welcoming indoor and outdoor spaces.

• Social Implications: Combining varied Civic Centre needs, including increased security measures, 
risks alienating vulnerable patrons, impacting the library's role as a vital public space.

• Project Team: Maintaining inclusivity is crucial. The project team will prioritize the balancing of 
stakeholders' needs to preserve a welcoming space for all.

• Concerns about the Facility Accessibility Design Standards (FADS) meeting all accessibility 
requirements: Emphasized the need for accessibility to be considered throughout the entire building 
design process and highlighted that while FADS are beneficial, they may not always address 
functionality.

• Project Team: Ensuring accessibility is paramount. While FADS are beneficial, our design process 
integrates accessibility considerations comprehensively by considering aspects like room layout, 
colors, and other elements. The project team will include best practices and prioritize 
functionality to ensure inclusivity.
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Chatham-Kent Community Hub

The Detailed (Concept) 
Block Design 



15Site Analysis



16First Floor Block Plan



17First Floor Block Plan



18First Floor Block Plan



19First Floor Block Plan



20Second Floor Plan



21Second Floor Plan



22Second Floor Plan



23Second Floor Plan
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Facility Accessibility Design 
Standards (FADS)

• It's important to note that at this stage, the design is focused on a high-level overview. However, the 
team are applying all relevant Ontario building codes related to accessibility, including those outlined in 
the Accessibility for Ontarians with Disabilities Act (AODA). 

• We are also incorporating best practices to ensure inclusivity and accessibility for all members of our 
community.

• In the current phase this is primarily thorough the Room data sheets, 

• The detailed design will be essential to fully implement these measures. The next phase of the project, 
the project team will thoroughly flush out all details to ensure that our design meets the highest 
standards of accessibility.
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Facility Accessibility Design 
Standards (FADS)

In our ongoing assessment, the project team is carefully considering various accessibility features to ensure 
inclusivity and equal access for all. Some examples being reviewed include:

Assistive Listening Systems in the following 
areas:
• Council Chambers
• Meeting Rooms (All types and Sizes)
• C-K Service Counters
• Service Ontario Service Counters
• Registration Kiosks for Service Kiosks
• Main Entrance Signage and Video Boards
• Elevators
• Exit Stairs

Enhancing Wayfinding:
• Signs shall incorporate pronounced glare-free 

colour contrast. 
• Assessing the inclusion of Braille signage for key 

areas such as room numbers, restroom signage, 
and directional signs to assist individuals with 
visual impairments

• A minimum contrast of 70% color contrast 
between different interfaces, for example -
between the wall and the floor or the wall and 
the skirting. Bright colours and/or a highly 
contrasting tone shall be used to assist with 
wayfinding. 

• Indicator floor tiles to be placed at entrances for 
all door, elevators and exit stairs
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Facility Accessibility Design 
Standards (FADS)

Inclusive design requirements:

• Accessible Entrances: Assessing the presence of ramps or elevators to provide entry for individuals with 
mobility impairments.

• Barrier-Free Pathways: Reviewing the layout to ensure clear, wide pathways throughout the facility, 
allowing for easy navigation by individuals using mobility aids like wheelchairs or walkers.

• Accessible Restrooms: Ensuring the availability of accessible restrooms equipped with grab bars, spacious 
stalls, and accessible sinks for individuals with mobility challenges.

• Accessible Parking: Examining the provision of designated accessible parking spaces located close to 
building entrances, equipped with appropriate signage and pavement markings.

• Automatic Doors: Reviewing the availability of automatic door openers at building entrances to facilitate 
easy access for individuals with mobility impairments or those using mobility aids.

• Accessible Furniture: Evaluating the selection of furniture that accommodates individuals with varying 
needs, such as adjustable-height desks and tables, and seating with adequate support.
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Room Data Sheets (RDS)
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• Next Steps
• Refining concept, Design Briefs, Room Data Sheets, Cost estimate, develop 3D renderings
• Public consultation & SEG 3 meeting
• Finalizing concept, cost estimate
• Return to Council

Next Steps



Questions?
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Thank you

Please remember to review our 
Let’s Talk page regularly for future updates:

www.letstalkchatham-kent.ca/Community-hub



CKPL Board Response to Proposed CK Community Hub Design 
June 3, 2024 
______________________________________________________________________ 

We, and the CKPL Board, appreciate the challenges associated with designing the CK 
Community Hub as well as the willingness to engage with stakeholder feedback. Our goal is to 
ensure Chatham-Kent Public Library meets the diverse needs of our community, especially our 
more than 34,000 card holding patrons, while maintaining high standards of accessibility, 
security, and operational efficiency. Unfortunately, the plan as presented does not permit the 
library to achieve these goals.  

We are also concerned that many of the concerns about the CKPL space identified following the 
first Stakeholder Engagement Group (SEG) meeting have not been addressed. The minimal 
changes in the current document, i.e. the addition of a Fifth Street entrance and the addition of a 
single-use accessible washroom located on the south side of the building, fall short of 
addressing the overall lack of accessibility to the proposed library space. Moreover, both of these 
increase the operational burden on library staff, as well as heightening security risks. 

The outstanding critical issues previously identified and not addressed include:   

• Challenging Access: The library experiences the highest foot traffic of the three proposed 
hub services (about double the number of the other two combined, approaching 14,000 each 
month), yet the proposed design creates the most challenging access for library users. 
Specifically, long distances and lengthy corridors impede access, particularly affecting 
seniors, families with young children and people with mobility issues.  

• Inefficient Layout: The current plan of positioning the library on two floors fails to enhance 
staffing efficiency, workflows, sight lines and security compared to the existing branch 
layout. Locating primary library services on the first floor would significantly improve 
accessibility and operational efficiency. Library staff spaces must be clearly defined within 
the plan.  

• Inadequate Parking: The limited availability of accessible, short-term and drop off parking 
for library patrons is problematic. We propose designating at least one short-term parking 
spot for book returns and additional spaces for pregnant mothers and families with small 
children, as well as a dedicated parking spot for the courier van.  

The existing parking facility is of great concern. While we acknowledge that the mall owner 
is required to address structural issues in the parking structure, including lighting and barrier-
free parking, these measures alone are not sufficient to create a safe, welcoming and 
appropriate environment. Moreover, the dependence on private elevators to access the 
library from the second and third levels of the parking garage is not acceptable.  

• Limited Expansion Capacity: The current footprint restricts future expansion, which is crucial 
as the community grows.  

Attached is an alternative library space allocation which enhances staffing efficiency, workflows, 
sight lines and security. It enables ease of library access from both the street, the mall and 
parking garage levels. It allows for public use of the second-floor northeast corner of the 
building, while restricting the remainder of the second floor to exclusive municipal employee use. 
It ensures continued public access to Service Ontario and municipal customer service counters. It 



enables ease of public access to Council chambers, while allowing for optimal safety measures 
and councillors' amenities to be implemented. Using their expertise, we trust the architectural 
and project management teams will effectively incorporate this vision into the Community Hub 
plan. 

We look forward to addressing these outstanding critical issues collaboratively and remain 
optimistic and committed to achieving a shared vision for a welcoming and vibrant library that 
best meets the needs of our community, today and tomorrow. 

 

Robert W. Clarke and Tori Gamble 

CKPL SEG Representatives 
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Good evening, everyone!

Welcome to our second meeting of the Stakeholder Engagement Group. It's great to see familiar faces and 
any new additions to our team. We're thrilled to reconvene today as we delve deeper into the progressions 
of the proposed Chatham‐Kent Community Hub.

Throughout today's meeting, we'll be building upon the groundwork laid in our previous discussions, tackling 
crucial topics that directly impact our community. Your active participation and valuable insights are 
instrumental as we navigate this journey together.

Let's harness our collective enthusiasm and dedication to advance towards our shared goals.
Thank you all for joining us once again.

Let's dive in!

Call To Order
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1. Call to Order
2. Adoption of Agenda
3. Review Terms of Reference
4. Review of Previous Meeting Minutes
5. New Business

 Project Overview ‐ Schedule
 Summary review of Detailed (Concept) Block Design – As presented to each Committee
 Feedback From SEG1 & Individual Committee meetings

6. Next meeting
7. Adjournment

Agenda
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Please review package provided 
for full outline of terms.

Mandate
The Stakeholder Engagement Group's mandate is to provide a forum for feedback to municipal staff, consultants, and Council at key 
points while developing the Chatham‐Kent Community Hub.

Work Plan
Municipal staff have planned up to three (3) meetings with the Stakeholder Engagement Group during 
the Detailed Concept Design Phase over about five (5) months. These meetings may be planned as 
workshops, interviews, or working sessions with all or some members of the Stakeholder Engagement 
Group based on the topic at hand.

Membership and Selection Criteria
The Stakeholder Engagement Group is composed of up to two (2) members of each of the following 
groups, subject to those groups being willing and able to participate:

• Chatham‐Kent Public Library Board – (Robert Clarke, Allison Lee‐Holloway as alternate in SEG 2) 
• Chatham‐Kent Municipal Museums Advisory Committee – (Paul Bourdeau, Sudhir Chari)
• Chatham‐Kent Accessibility Advisory Committee ‐ (Clare Latimer, Jerry Meriano)
• Chatham‐Kent Gallery Advisory Committee – (Marlee Robinson)
• Representatives of Municipal Administration – (Cathy Hoffman, Gord Quinton)

Reporting Relationship
The Stakeholder Engagement Group is acting in an advisory capacity providing 
feedback to municipal staff assigned to the project and Municipal Council and is 
not responsible for the decisions made about the project.

Terms of Reference Highlights
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Stakeholder Engagement Group members will:

• Review these Terms of Reference.
• Advise municipal staff of their organization’s/community’s perspectives relating to this 

project.
• Attempt to anticipate potential problems and offer options for resolving them.
• Communicate Stakeholder Engagement Group discussions back to their organizations.
• Review all relevant project materials and provide feedback and perspectives.
• Attend the Stakeholder Engagement Group meetings whenever possible; and
• Review the results of Stakeholder Engagement Group discussions to ensure meetings are

accurately recorded in records or in additional reports that members may determine are
needed.

Terms of Reference Highlights
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Notes?

Review of previous minutes
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Phase 1 (Completed)
 October 2023 – Council authorized staff to proceed with the further exploration of the option to purchase a 

portion of the Downtown Chatham Centre and relocate.

Phase 2 (Current Phase)
 January 2024 – Purchase of property and initiation of detailed concept design phase through Council approval.
 February 2024 – Establishment of Stakeholder Engagement Group.
 April 2024 – Stakeholder Engagement Group Meeting #1.
• Spring 2024 – Stakeholder Engagement Group Meeting #2. – In Progress
• Summer 2024 ‐ Public Engagement on draft concept.
• Summer 2024 – Stakeholder Engagement Group Meeting #3.
• Fall– Key Milestone ‐ Report back to Council with updated cost estimate, 

concept design and staff recommendations.

Project Overview ‐ Schedule
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Building a community hub that combines a civic center, library, and museum 
fosters a cohesive, efficient, and vibrant community with multifaceted benefits.

However, it’s important to recognize that it’s not possible to completely satisfy all 
requests. 

We must focus on creating a functional building that meets all its requirements, 
not tailored to specific users or groups only. The project team will continue to 
drive the project forward to an updated, functional community asset that is 
accessible, accommodating, inclusive, interactive, and an integrated community 
hub."

Creating a Cohesive and Vibrant Community Hub
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Increased Community Engagement
• Encourages connection with local government, educational resources, 

and cultural heritage in one location.

Cost Savings and Sustainability Benefits
• Pooling resources leads to economies of scale in construction, maintenance, and staffing.
• Reduces energy consumption and promotes sustainable transportation options.

Efficient Use of Space
• Consolidation frees up land for other community needs.
• Cross‐promotion and collaboration enhance the overall experience for residents.

Streamlined Access to Services
• Residents can access multiple resources in one visit, improving convenience.
• Easy access to cultural and educational resources stimulates learning and creativity.

Boost to Local Engagement and Economy
• Increased foot traffic supports local businesses and generates tourism dollars.
• The focal point for civic engagement encourages participation in local governance.

Project Overview ‐ Benefits
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Chatham‐Kent Community Hub

Detailed (Concept) Block 
Design 



11Site Analysis



12First Floor Block Plan



13Second Floor Plan



143D Massing

Conceptual from SEG 1



153D Massing

Conceptual from SEG 1



163D Massing

Conceptual from SEG 1



173D Massing

Conceptual from SEG 1
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Stakeholder Engagement Group
Meeting 1&2 Feedback

(Summarized)
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Library’s Feedback:

 The proposed plan doesn't meet the needs of the community and lacks accessibility.
 Issues include challenging access, inefficient layout, inadequate parking, limited expansion 

capacity, and dependence on private elevators.
 Proposes an alternative space allocation to enhance efficiency, accessibility, and security.

Accessibility Advisory Feedback:

 Emphasizes exceeding minimum accessibility standards and incorporating best practices.
 Highlights concerns about parking distance, elevator access, location of washrooms, universal 

design considerations, assistive listening devices, hand sanitization options, and garbage pail 
accessibility.

 Suggests specific changes to address concerns, such as relocating the Council chambers and 
ensuring all public library services are on the first floor if second‐floor access is restricted.

Museum Feedback:

 Storage Flexibility: Potential need for increased storage if display areas expand, aligning storage 
with exhibition needs.

 Long‐term Planning: Emphasis on understanding display areas to ensure proper allocation of 
storage, office, and workroom space for sustainability.

Stakeholder Engagement Group
Feedback Summarized
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Feedback Discussion from SEG 1
Consideration 

• Storage Flexibility: Highlighting the potential need for increased storage if the display area expands 
beyond the suggested range, emphasizing the importance of aligning storage requirements with 
exhibition needs.

• Long‐term Planning: The committee emphasizes the need for a clear understanding of the intended 
display area to ensure appropriate allocation of storage, office, and workroom space for the 
museum's sustainable usage over time.

• Project Team: The Project Team has accounted for the current requirements of the project 
outline. Ensuring adaptability is key. The design allows for potential expansion of exhibit areas, 
aligning with possible future needs. Any discussions on future expansion will need to consider 
stakeholder requirements.
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Feedback Discussion from SEG 1
Consideration:

• Accessibility Concerns: Long corridors and mall navigation hinder library access, posing challenges 
for seniors, families, and individuals with mobility issues.

• Project Team: The project Team is committed to following all best practices to mitigate 
challenges and ensure access for all stakeholders.

• Parking Issues: Insufficient accessible, short‐term, and drop‐off parking, coupled with limited long‐
term parking, raises concerns about convenience for patrons.

• Project Team: The design includes additional barrier‐free and short‐term parking, surpassing 
code requirements. The Project Team will review opportunities for on street parking along 5th

and King Street for drop off and accessible parking.

• Spatial Limitations: Inadequate space allocation for library expansion within the current footprint 
jeopardizes meeting future community needs.

• Project Team: The design exceeds the required space for library expansion of 35,000 sq. ft., 
ensuring ample room for community growth. The current design accounts for 43,569 sq. ft. this 
is a net increase of 8,569 sq. ft.  or 24.5%
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Feedback Discussion from SEG 1
Consideration:

• Security and Atmosphere: Poor sightlines, a narrow layout, and limited outdoor gathering spaces 
may compromise staff security and create an unwelcoming atmosphere for patrons.

• Project Team:  Safety is paramount. Library sightlines have been refined for visibility and the 
property will be inclusive of welcoming indoor and outdoor spaces.

• Social Implications: Combining varied Civic Centre needs, including increased security measures, 
risks alienating vulnerable patrons, impacting the library's role as a vital public space.

• Project Team: Maintaining inclusivity is crucial. The project team will prioritize the balancing of 
stakeholders' needs to preserve a welcoming space for all.

• Concerns about the Facility Accessibility Design Standards (FADS) meeting all accessibility 
requirements: Emphasized the need for accessibility to be considered throughout the entire building 
design process and highlighted that while FADS are beneficial, they may not always address 
functionality.

• Project Team: Ensuring accessibility is paramount. While FADS are beneficial, our design process 
integrates accessibility considerations comprehensively by considering aspects like room layout, 
colors, and other elements. The project team will include best practices and prioritize 
functionality to ensure inclusivity.
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Additional Feedback Discussions
Accessibility and Location:

Inconvenient Access: The proposed design positions the library in a less accessible location compared 
to the Council Chambers and Museum. Long distances and lengthy corridors impede access, 
particularly for seniors, families with young children, and people with mobility issues.

Project Team:
• Access to the library from all entry points, whether through the mall or the exterior of the 

building, is being carefully considered in the design process. To ensure accessibility for all 
stakeholders, including those with diverse needs, the design incorporates elevators, architectural 
stairs, and other amenities across all floors of the library, museum, and civic areas within the hub.

• Dedicated Facilities: Dedicated washroom facilities are being considered to enhance the comfort 
and convenience of patrons.

• The proposed entry points in the current design provides similar access to both Library and 
Museum main entrances. These entrance are purposely located within the centre of the floor plan 
to provide equal access to washrooms, stair and elevators (for staff), Universal washroom, Family 
washrooms gender neutral washroom and nursing rooms.
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Additional Feedback Discussions
Parking Challenges:

The existing parking facility raises significant safety and accessibility concerns. Structural issues, 
lighting, and barrier‐free parking alone are insufficient. Reliance on private elevators is deemed 
unacceptable.
Project Team:
• Barrier‐Free and Short‐Term Parking: The project team notes that the design includes additional 

barrier‐free and short‐term parking, in addition to the parking being provided by the mall owners. 
The Project Team would note that the mall owners are required through our agreement to provide 
and maintain parking spaces that includes for all Barrier Free parking for the property.  The Project 
Team will also review opportunities for on‐street parking along 5th and King Street for drop‐off 
and accessible parking.

• Library is equipped with a dedicated elevator, architectural feature stair, and two exit stairs all 
within the Library area. 

• The current design provides 4 additional barrier free parking spaces at the rear entrance to the 
Library

• Parking Lighting: the project team recognize the importance of adequate lighting in parking areas 
for safety and convenience. Currently, we are in discussions with the mall owners to review and 
assess the lighting in both the parking garage and the surrounding parking areas. 
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Additional Feedback Discussions

Expansion Limitations:

Limited Expansion Capacity: The current footprint restricts future expansion, which is crucial for 
accommodating community growth. Provision should be made for future expansion to meet growing 
demands.

Project Team:
• The design exceeds the required space for library expansion of 35,000 sq. ft., ensuring ample 

room for community growth. The current design accounts for 43,569 sq. ft., a net increase of 
8,569 sq. ft., or 24.5%, providing flexibility to accommodate future needs as the community 
evolves

• In all instances, all 3 main program functions achieve their current space demands in addition to 
future growth. The civic centre is equipped with a 13% growth within their respective area. 

• The proposed addition facing King Street can be equipped with future expansion capability. This 
would provide for an additional 10,000 sq. ft. which would permit approx. 9.8% of total building 
growth potential by designing the structural system to support and additional floor.
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Additional Feedback Discussions

Washroom Accessibility:

 Universal Washroom Access: There should be universally accessible washrooms on both floors, 
designed to be fully inclusive with features such as assistive buttons, adjustable counters, adult 
change tables, and appropriately placed hand dryers and soap dispensers. Washrooms should be 
gender‐neutral to accommodate all gender identities.

 Distances to washrooms

Project Team:
• Washroom placement within the facility ensures they are conveniently accessible to the public, 

aligning with best practices that suggest accessible washrooms should ideally be within 45‐60 
meters (approximately 150‐200 feet) from the areas they serve.
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Additional Feedback Discussions

Alternative Proposal:

Alternative Space Allocation: An alternative library space allocation is proposed to enhance staffing 
efficiency, workflows, sight lines, and security. This plan aims to provide easy access to the library 
from the street, mall, and parking garage levels, while allowing public use of certain second‐floor 

Project Team:

• Modernized Environment: The project Team notes that the CK Hub aims to integrate the Civic 
Centre, Library, and Museum into a modernized environment, providing an opportunity to meet 
current needs and future trends. Civic buildings are vital to a community's identity, and the CK 
Hub's success relies on strong collaboration among all three participants.

• Community Identity: The Civic Centre should lead the building's concept, fostering a strong 
connection with residents and visitors while presenting a welcoming gateway for potential 
investors. Strategic placement of key functions such as the Council Chamber and customer service 
areas are crucial, requiring strategic placement for accessibility and security.
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Additional Feedback Discussions

Alternative Proposal Continued:

Alternative Space Allocation: An alternative library space allocation is proposed to enhance staffing 
efficiency, workflows, sight lines, and security. This plan aims to provide easy access to the library 
from the street, mall, and parking garage levels, while allowing public use of certain second‐floor 

Project Team:

• Design Adjustments: The suggestions for relocating the Council Chambers and adjusting library 
space have been considered. This potential adjustment does not fit with the building concept 
whereby the principle entrance for the CK Hub is proposed to be from King Street. The King Street 
entrance maximizes the potential for greater plaza and seating area along with access to an 
existing large drop off zone and bus drop off. This opportunity is a key design principle for the CK 
Hub that can provide benefit to all 3 users. The outdoor plaza in close proximity to principle 
entrance and indoor reception & security is typical to all civic buildings. CK Hub when considered 
as a Civic Building, should be expressed as a cornerstone within the downtown core. The building 
expression is best when the King Street frontage is used and is a key consideration why the 
principle entrance is located on this building face and all users can take advantage of.
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Additional Feedback Discussions

Assistive Technologies:

Assistive Listening Devices: These should be available throughout the building, with a preference for 
Bluetooth technology to aid individuals with hearing impairments.

Project Team:
• The Project Team will ensure that assistive listening devices, preferably with Bluetooth technology, 

are available throughout the building to support individuals with hearing impairments.
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• Next Steps
• Refining concept, Design Briefs, Room Data Sheets, Cost estimate, develop 3D renderings
• Public consultation & SEG 3 meeting
• Finalizing concept, cost estimate
• Return to Council

Next Steps



Questions?
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Next Meeting
Agenda items ‐ Request for any additions or modifications
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Thank you and good evening

Please remember to review our 
Let’s Talk page regularly for future updates:

www.letstalkchatham‐kent.ca/Community‐hub



Chatham Kent Community Hub, Stakeholders Engagement Group 
Record of Discussion 

June 6, 2024 ‐ 6:00 – 8:00 p.m. 
Location: Rm 212, Civic Center 

Chair: Edward Soldo  
Members: Robert Clarke, Clare Latimer, Jerry Meriano, Sudhir Chari, Paul Bourdeau, Marlee Robinson, Cathy 
Hoffman, Allison Lee‐Holloway 
Councillors: Rhonda Jubenville 
Administrative support: Marissa Mascaro, Audrey Ansell, Heidi Wyma, Stephanie Saunders, Raphael Robinson, 
Greg Benson, Dan Amicone, Dan Theroux 

Regrets: Ed Pavao, Gord Quinton, Eric Labadie, Tori Gamble 

Call to Order 
 
The meeting was called to order at 6 pm. 

1. Review Terms of Reference 
a. No comments and accepted. 

2. Review of previous minutes 
a. No comments and accepted. 

3. Review of Agenda 
a. No comments and accepted. 

4. Project Overview 
a. Overview of project benefits 

i. The Project Team presented an overview of the proposed objectives and benefits 
of the Chatham Kent Community Hub and were summarized as increased 
community engagement, cost savings and sustainability benefits, efficient use of 
space, streamlined access to services and boost to local engagement and 
economy. 

 Committee comment: Acknowledged that the library is not the sole driver 
of this initiative. However, concerns were raised that the proposed 
accommodations might not match the quality of the existing library. That 
administration should consider that the library represents 2x the traffic of 
other stakeholder within this proposed building. The Project Team 
reiterated that the project is ensuring to provide first rate service to the 
library and that the team is committed to considering and providing best 
options to Council.   
 

b. Overview of project schedule 
i. The Project Team presented an overview of the schedule and provided an update 

on current progress that has now outlined the proposed block plans to the 
Chatham Kent Community Hub. The project Team noted that the Public 
Engagement would occur later this summer along with Stakeholder Engagement 



CKCK Stakeholder Engagement Group  
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Group meeting #3. 
 

c. Presentation of the Block Diagrams  
i. The Project Team provided a comprehensive presentation, beginning with an 

overview of the site plan, followed by detailed reviews for the first and second 
floor block plans. The site plan was introduced, highlighting key elements such as 
access points, and the overall layout of the property in relation to the surrounding 
area. The team emphasized how the site plan is designed to maximize both 
functionality and aesthetic appeal, ensuring integration with the existing 
infrastructure and community. The Project Team outlined the strategic placement 
of key facilities and public spaces. The proposed layout was discussed, noting it is 
intended to optimize foot traffic flow and accessibility, with particular attention 
given to the placement of high‐traffic areas such as entrances, lobbies, 
washrooms and common spaces. The Project Team also discussed how the design 
also accommodates essential services, ensuring they are centrally located to serve 
both staff and visitors effectively that included the arrangement of office spaces, 
meeting rooms, and other specialized areas. The Project Team discussed how the 
design supports the building's overall functionality, promoting collaboration and 
efficiency and also highlighted specific considerations taken into account, such as 
natural lighting, noise reduction, and flexible space utilization, all of which 
contribute to a modern, adaptable work environment.  

 Question from SEG: will there be security at this site and who is paying?  
The Project Team noted that shared services will be provided for all 
operational hours and 24/7/365 is also being considered from a security 
perspective. 

 Question from SEG: will there be access to/from library 2nd floor from the 
mall?  The Project Team clarified that there is only emergency exiting 
available in the library space for the second floor into the mall. These 
doors will likely be supplied with magnetic locks to ensure that there is not 
access to the secured administrative spaces. 

 Question from SEG was raised about the location and types of washroom 
facilities.  The Project Team outlined the theory for the placements in the 
proposed locations to address best practices and the requirements and 
the differences between a barrier free washroom and a universal 
washroom as outlined within the design. 

 Question from SEG: requested clarification if the mall would have access 
to the proposed loading dock.  The Project Tea confirmed that this is a 
secured area and is not shared with the mall. 

 Question from SEG: what if the library does not want to move could 
another group move in?  Project Team noted that this would be a decision 
for Council. 
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 Question from SEG: if the museum moves out of the cultural center how 
will the Kiwanis Theatre and the Thames Art Gallery be considered in the 
domino effect.  The project team noted that this is not a part of the project 
deliverable but acknowledge the comment.   
 

d. Feedback From SEG1 & Individual Committee meetings 
The project team presented the overall feedback received from the SEG 1 
meeting and the subsequent Individual Committee meetings and are 
summarized and available for reference online. The Project Team noted 
that it is committed to reviewing the design to consider stakeholder 
concerns while maintaining the CK Hub as a modern, inclusive community 
space. 

i. The committee raised a concern regarding accessibility to the library second floor 
or for people accessing the site who are not able to travel long distances, or 
parents with small children. The Project Team confirmed that the design meets 
the target for accessibility considerations and best practices with a travel distance 
of approximately 200 – 250 feet from the parking garage to the building.  

e. Next Steps Discussion: 
i. The Project Team outlined the upcoming actions necessary for advancing the CK 

Hub project. The immediate focus will be on refining the concept, including the 
development of Design Briefs and Room Data Sheets, as well as updating the cost 
estimate. Additionally, 3D renderings will be created to provide a visual 
representation of the project. 

ii. The project Team noted that public consultation and the SEG 3 meeting are 
tentatively scheduled to be completed in the summer. Following these steps, the 
team will finalize the concept and cost estimate, and the project will then be 
presented to Council for review and decision. 
 

Adjournment 

Meeting adjourned at ~830 pm. 
 
 



Chatham-Kent Public Library Board Statement 

Chatham-Kent Public Library's Mission is “to be an indispensable 
centre of culture, community and learning in Chatham-Kent”.

The Library Board appreciates this opportunity to create a modern, 
vibrant and inviting library with expanded community programming 
space, in collaboration with the Museum and municipal services.

It is the Library Board's position that the library must have a position 
of prominence within the CK Community Hub, as library patrons will 
provide two thirds of the anticipated foot traffic.

A safe, accessible and equitable space for staff and all library 
patrons is of highest importance for the success of the library within 
the CK Community Hub; there is concern that these goals may not 
be easily attained within the proposed CK Community Hub design.

The Library Board is determined, through ongoing constructive 
dialogue with the project team, to continue to focus the conversation 
on reliable ease of access, especially for our patrons with mobility 
challenges, and to address ongoing operational safety concerns for 
both staff and the public.

It is the collective opinion of the Library Board that a continued, open 
and collaborative working relationship with the project team will 
result in the best possible outcome for all.

- Chatham-Kent Public Library Board, July 13, 2024



































































Public Consulta on Feedback Summarized 

Feedback Summarized: 
Project Team Response Theme/Description 

Parking 

1 Limited Accessible Parking: Not all individuals with mobility 
challenges will have a permit for an accessible space 

Barrier-Free and Short-Term Parking: The design includes additional barrier-free and short-term parking, surpassing requirements. 
Through the Municipality's agreement with the mall, the mall is also required provide and maintain 175 dedicated parking spaces (with 
the option to procure an additional 25) for administration staff and are required to supply for all Barrier Free parking for the property as 
mandated. The Project Team is also reviewing opportunities to designate on-street parking along 5th and King Street for drop-off and 
accessible parking. Recognizing that not all individuals with mobility challenges possess accessible parking permits, additional 
measures to accommodate these individuals will be explored.  

2 Concerns about the adequacy of parking at the new site, 
particularly for those with mobility issues Same as Parking note 1 

3 Caregivers with Young Children: Parking spaces 
specifically for parents with young children are needed. Same as Parking note 1 

4 
Parking Garage Accessibility: Lack of an elevator in the 
garage forces people who cannot use stairs to traverse 
through car traffic, posing a safety risk.  

Accessible parking will be located near the nearest exit point (on the main floor or near the bridges) of the parking garage to allow safe 
access. The mall operator will be required to maintain all elements, including elevators and public access doors, to meet applicable 
building code requirements. 

5 Distance to Facilities: The distance from parking areas to 
washrooms and municipal spaces is a significant concern 

The proposed entry points in the current design provides similar access to both Library and Museum main entrances. These entrances 
are purposely located within the centre of the floor plan to provide equal access to washrooms, stair and elevators, universal 
washroom, family washrooms gender neutral washroom and nursing rooms. 

6 

Parking Garage: Comments suggest that the existing 
parking facility raises significant safety and accessibility 
concerns. Structural issues, lighting, and barrier-free 
parking along with reliance on private elevators is seen as 
unacceptable 

A comprehensive structural review has been completed, and as part of the purchase agreement, the mall owners must correct any 
deficiencies before the Community Hub opens. This includes improving lighting for safety and ensuring barrier-free parking is fully 
accessible. The project team will collaborate with the mall owners to consider concerns about private elevators and that the parking 
facility meets safety and accessibility standards for all residents. 

7 Pleased that the project considers the needs of both 
drivers and non-drivers in its parking design Noted  

8 
The inclusion of electric vehicle charging stations in the 
parking plan is seen as a forward-thinking and 
environmentally friendly addition. 

Noted 

9 
Support for the idea of having parking options that cater to 
a variety of users, including families, seniors, and people 
with disabilities. 

Noted 

10 Supportive of efforts to improve parking accessibility, 
especially for those with disabilities Noted 

11 Concerns that the proposed parking options may not be 
sufficient to meet the demand, especially during peak times 

The plan includes garage and surface lot parking options, additional surface lot spaces by the library, and on-street parking. Designated 
on-street spaces for short-term, pick-up/drop-off, and accessible parking are being considered to ensure efficient management during 
peak times and improve accessibility for all users. 

12 Parking Security: Concerns about the safety and security 
of the parking areas, particularly for evening use 

Security within the building will be enhanced with dedicated security personnel employed by the municipality. Additionally, increased 
lighting and surveillance cameras will be installed to improve overall security within the Hub. 

13 
Concerns that the parking plan does not adequately 
account for the needs of those who rely on public 
transportation or alternative modes of travel. 

The access plan has been designed with consideration for all users, including those relying on public transportation. The transfer 
station, located directly across the street, provides convenient access to various transit options and alternative modes of travel. This 
proximity is intended to support residents who use public transit. 

Accessibility - General 
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1 
Reliance on public access doors and elevators outside 
municipal control, which may not be reliably maintained, is 
unacceptable 

The Mall owners are required by codes and laws to ensure that their facility remains accessible. The municipality will work with the mall 
owners to ensure of regular inspections and maintenance are occurring to ensure consistent functionality.  

2 

Inconvenient Access: The proposed design places the 
library farther from the Council Chambers and Museum, 
making it less accessible. Long distances and lengthy 
corridors hinder access, especially for seniors, families with 
young children, and people with mobility issues. 

Access to the amenities from all entry points, whether through the mall or the exterior of the building, has been carefully considered in 
the design process. To ensure accessibility for all stakeholders, including those with diverse needs, the design incorporates elevators, 
architectural stairs, and other amenities across all floors of the library, museum, and civic areas within the hub. 

3 

Washroom Access: Both floors should have universally 
accessible washrooms with assistive buttons, adjustable 
counters, adult change tables, and well-placed hand dryers 
and soap dispensers. Washrooms must be gender-neutral 
to accommodate all gender identities. 

Dedicated washroom facilities have been provided to enhance the comfort and convenience of patrons. 

4 Concerns regarding distances to washrooms  
Washroom placement within the facility ensures they are conveniently accessible to the public, aligning with best practices that suggest 
accessible washrooms should ideally be within 45-60 meters (approximately 150-200 feet) from the areas they serve. The design currently 
falls within this guideline. 

5 
Wayfinding and Signage: Concerns regarding certain areas 
of the building may be difficult to navigate, particularly for 
seniors or those with mobility challenges 

Accessibility is a top priority. The project team is ensuring that the building complies with accessibility code requirements and best 
practices, including clear signage, wayfinding, automated doors, and elevators. The design will facilitate easy navigation for everyone, 
including those with mobility challenges and seniors. 

6 Concerns have been raised about the accessibility of 
different levels within the building Same as Accessibility - General note 5 

7 Concern for the importance of ensuring that all entrances 
and exits are fully accessible Same as Accessibility - General note 5 

Accessibility - Barrier Free  

1 
Feedback highlights the importance of providing barrier-
free access to all areas of the Hub to accommodate 
individuals with mobility challenges. 

Noted 

2 Respondents are supportive of the plans to include ramps, 
elevators, and other accessibility features Noted 

3 The initiative to improve access for those with disabilities is 
seen as a necessary and positive step Noted 

4 
Community members are encouraged by the plans to 
ensure that the building meets modern accessibility 
standards 

Noted 

5 
Barrier-free access: Some feedback notes concern that the 
accessibility features may not go far enough to meet the 
needs of all users 

The project's goal is to create a facility that meets the needs of all residents, including those with disabilities. Close collaboration with 
consultants and community stakeholders will ensure that the design and execution prioritize inclusivity and adhere to best practices in 
accessibility standards. 

6 
Concerns have been raised about the potential for 
overcrowding, which could limit the effectiveness of 
accessibility features 

Same as Accessibility - Barrier Free note 5 

7 Emphasizes exceeding minimum accessibility standards 
and incorporating best practices. Same as Accessibility - Barrier Free note 5 

8 There is a concern that accessibility might be compromised 
by budget constraints. Same as Accessibility - Barrier Free note 5 
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9 Concerns exist about the effective integration of 
accessibility features into the overall facility design. Same as Accessibility - Barrier Free note 5 

10 

Improvement of Accessibility Features: There is a concern 
for improvements in accessibility features, such as 
installing more ramps, elevators, and accessible 
restrooms, or features to ensure full inclusion. 

The project team is committed to following all best practices to mitigate challenges and ensure access for all stakeholders. Entrances 
are being designed for at grade to remove the need for ramps. Washroom placement within the facility ensures they are conveniently 
accessible to the public, aligning with best practices that suggest accessible washrooms should ideally be within 45-60 meters 
(approximately 150-200 feet) from the areas they serve. 

11 
Assistive Listening Devices: These should be available 
throughout the building, with a preference for Bluetooth 
technology to aid individuals with hearing impairments. 

Assistive listening devices will be included throughout the building. 

Design and Layout 

1 

The two-floor design does not enhance staffing efficiency, 
workflows, sight lines, or security compared to the current 
single-floor layout. Primary library services should be on 
the first floor to improve accessibility and operational 
efficiency. 

Second Floor Access and Library Services: Comprehensive measures have been undertaken to address access concerns. The design 
incorporates elevators, architectural stairs, and other amenities across all floors. Dedicated washroom facilities have been provided to 
enhance the comfort and convenience of patrons. The municipality is committed to fostering inclusivity and creating an environment 
where everyone feels welcome and accommodated. 

2 Concern that the layout could lead to inefficiencies, with 
some spaces potentially underutilized 

The layout has been optimized to improve flow, efficiency, and accessibility, incorporating flexibility for future needs. Key facilities have 
been strategically placed to enhance access and user interaction. 

3 
Concerns suggesting that the design does not prioritize 
accessibility, which could limit the Hub's usability for all 
residents 

Same as Design and Layout note 2 

4 
Concerns have been raised about whether the design 
provides adequate space for all intended services and 
activities. 

The design has been carefully reviewed to ensure it accommodates all functions effectively, with sufficient space allocated for each 
service and activity. Ongoing assessments and adjustments will address any space-related issues. 

5 
Feedback suggest concerns about the potential for 
increased crime or vandalism due to inadequate security 
measures. 

The project team is implementing comprehensive security measures into the design, including surveillance cameras and improved 
lighting, to address general safety concerns and potential criminal activity. These design features will also be complemented by security 
personnel supplied by the Municipality. 

6 Concerns that the presence of homeless individuals might 
lead to increased security challenges Same as Design and Layout note 5 

7 
Museum storage flexibility: Potential need for increased 
storage if display areas expand, aligning storage with 
exhibition needs. 

Long-term planning is central to the Chatham-Kent Community Hub project. Display areas, storage, office, and workroom spaces are 
strategically allocated to meet current needs and support future growth, ensuring the Hub remains a valuable asset for the municipality. 

Revitalization of Downtown 

1 
Some respondents suggested the potential for revitalizing 
the downtown area, improving the appearance, and 
enhancing the use of the space. 

Noted 

2 
Comments received suggest that by bring new energy to 
our downtown, transforming it into a vibrant and appealing 
area. 

Noted 

3 
Some respondents suggest enthusiasm for the 
rejuvenation of the city center, which is expected to boost 
local businesses and community pride. 

Noted 

4 The idea of revitalizing a central location to attract more 
visitors and residents is seen as a significant advantage. Noted 
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5 
Comments suggested enhancing the downtown area's 
aesthetic will contribute positively to the overall image of 
Chatham-Kent. 

Noted 

6 
Some respondents identified concerns that revitalization 
might not address current issues related to safety and 
crime. 

The project team is implementing comprehensive security measures into the design, including surveillance cameras and improved 
lighting, to address general safety concerns and potential criminal activity. These design features will also be complemented by security 
personal supplied by the Municipality. 

7 
There are concerns that without addressing underlying 
problems, revitalization might not achieve its intended 
goals 

Same as Revitalization of Downtown note 6 

8 Concerns exists about whether the changes will translate 
into tangible benefits for the community Same as Revitalization of Downtown note 6 

9 
Local Investment: Some feel that the focus on downtown 
revitalization could neglect other areas in need of 
improvement 

This project is part of Council’s strategic priorities, addresses needs and recommendations for multiple municipal facility assets, and 
includes a Financial Plan. The Municipality will continue to ensure that resourcing and funding is in place for other service areas and 
infrastructure as required.      

Modernization  
1 The fresh, modern look and updated design of the space 

are seen as positive changes Noted 

2 The modernization of the facilities is appreciated for its 
potential to revitalize downtown Noted 

3 The new design is seen as an improvement over the 
existing, outdated facilities. Noted 

4 

Comments provided suggest the revitalization effort is seen 
as a step toward modernizing and enhancing the city's 
appeal and that some respondents believe that a refreshed 
downtown will attract more investment and tourism 

Noted 

5 Modernization is expected to enhance functionality and 
user experience Noted 

6 Some respondents noted questions as to if the new design 
will provide real benefits or become a cost burden. 

Modernization efforts aim to enhance both aesthetics and functionality to meet community needs. Ongoing evaluations and feedback 
will guide any necessary adjustments to ensure the project's success. 

7 Some concerns noted that the modernization might not 
address the actual needs of the community Same as Modernization note 6 

8 
Some respondents noted concerns that the revitalization 
could inadvertently exacerbate existing issues rather than 
solve them 

Same as Modernization note 6 

9 Some respondents noted questions regarding the 
practicality and necessity of the modern design. Same as Modernization note 6 

10 
Some respondents noted concerns that the project might 
not prioritize essential improvements needed for current 
downtown challenges. 

The project is focused on addressing current downtown challenges and future community needs by prioritizing improvements in safety, 
accessibility, and functionality. These efforts aim to create a downtown area that meets residents' needs now and adapts to future 
growth and changes. 

11 The aesthetic improvements may not translate into 
enhanced functionality or better services Same as Modernization note 10 

12 The focus on modernization might overshadow other 
important aspects of the project. 

The approach balances modernization with key priorities such as safety, accessibility, community engagement, and functionality. The 
plan is comprehensive, addressing all aspects essential to the community’s needs and well-being. 

Centralized Location 
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1 The idea of having various municipal services in one 
location is appealing for accessibility and convenience Noted 

2 Centralized services are expected to reduce travel time 
and simplify access for residents. Noted 

3 The central location is expected to foster better community 
interaction and engagement Noted 

Increased Space 
1 The expansion and improvement of facilities like the library 

and museum are appreciated Noted 

2 Additional space will allow for more extensive collections 
and programming at the museum Noted 

3 The enlarged library will provide better resources and a 
more comfortable environment for users. Noted 

4 Increased space is seen as a positive development for 
enhancing community services Noted 

5 The project’s focus on expanding key facilities aligns with 
community needs for greater capacity Noted 

6 Respondents question whether the expansion will truly 
meet the growing needs or just add more space 

The expansion is designed to address growing needs, not just add more space. It includes features and improvements specifically 
tailored to accommodate future demands and enhance overall functionality. 

Existing Infrastructure  
1 Concerns were raised about the future of current municipal 

buildings and the risk of increased vacancies 
Administration is assessing the future use of current buildings to ensure they continue to serve the community. The goal is to balance 
new developments with the needs of existing infrastructure to maximize community benefits. 

2 Some respondents believe the focus should be on 
renovating existing facilities rather than building new ones 

While renovation is an option, building new facilities can provide more modern, efficient, and flexible spaces that better meet the 
community's current and future needs. The goal is to balance preserving existing assets with creating new opportunities for growth and 
improvement. 

3 There are worries that increased space might lead to 
underuse or mismanagement of existing facilities 

Increased space will be managed to ensure effective use and prevent underutilization of existing facilities. The planning process 
includes strategies to maximize the benefits of both new and existing spaces. 

Cultural and Recreational Facilities 

1 

The inclusion of amenities such as a library, museum, and 
cultural center is valued by some for potentially enriching 
community life and offering more diverse cultural 
experiences 

 
Noted 

2 Some respondents are enthusiastic about the prospect of 
enhanced cultural and recreational offerings Noted 

3 The project allows for a range of cultural and community 
activities Noted 

4 The addition of cultural facilities is seen as a significant 
benefit for local arts and heritage. Noted 

5 There is strong support for the integration of cultural and 
recreational spaces within the hub Noted 

6 Some respondents prefer improvements to current facilities 
over new cultural amenities. 

The focus on new amenities is being considered to explore options that better meet the community's evolving needs and provide 
opportunities that existing structures cannot accommodate. 

7 There are concerns that the focus on new cultural spaces 
might overlook other essential services 

The project aims to balance the development of new cultural spaces with the need to support other essential services. Planning 
includes ensuring that all key services are effectively addressed and integrated to meet the community’s overall needs. 
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8 Questions arise about whether the new cultural facilities 
will effectively meet community needs 

The project has incorporated flexible designs that can adapt to varying levels of use and evolving community needs, ensuring that the 
facilities can remain relevant and actively utilized over time. 

High Costs and Tax Implications  

1 A significant number of respondents felt the project is too 
expensive and a waste of taxpayer money 

The project budget is continuously being reviewed to ensure all expenditures align with project goals and provide long-term benefits to 
the community. The project includes a Preliminary Financial Plan with funding options and is expected to be funded under existing 
budgets approved in the 2024-2027 multi-year Operating Budget without further impacting taxpayers in the future. Long-term financial 
planning, including the Asset Management Plan, Development Charges, and a 1% tax allocation for new buildings, ensures no further 
taxpayer funding is needed for the estimated $53 million cost. The potential sale of the Civic Centre and Library properties, along with 
sponsorship and naming rights, will be explored during the Detailed Design phase as options to offset capital costs. Transparent 
financial management and ongoing evaluations will ensure the investment's value is validated. 

2 Many respondents noted concerns about the potential for 
cost overruns and financial mismanagement 

Project includes rigorous budget reviews and oversight at all stages. Transparent financial management is in place to ensure the 
project remains within budget and funds are used effectively. 

3 The substantial cost of the project is seen by some as an 
unnecessary expenditure 

The cost of the project is being carefully assessed to ensure it provides value and meets community needs. The goal is to demonstrate 
that the investment is necessary and beneficial for long-term community growth and improvement. 

4 Concerns that the additional space might lead to higher 
maintenance and operational costs. 

The potential for higher maintenance and operational costs due to additional space is being carefully evaluated. These costs are being 
assessed to ensure they are justified and manageable, balancing the benefits of increased space with efficient long-term operations. 

Misalignment with Community Needs 
1 Some comments expressed that other community needs or 

priorities should be addressed before this project 
Other community needs and priorities are being considered alongside this project. The goal is to balance immediate concerns with 
initiatives that support long-term community development and growth. 

2 There is a perception that the Community Hub may not 
align with the most pressing needs of the community Same as Misalignment with Community Needs note 1 

3 Respondents are concerned that the project may divert 
resources from other important initiatives. 

Efforts are being made to ensure that resources are allocated effectively to support both this project and other critical community 
needs. 

Technology   

1 
Enthusiasm for the inclusion of interactive displays that can 
provide real-time information and updates about 
community events. 

Noted 

2 
Positive remarks about enhancing digital connectivity, such 
as free Wi-Fi, to ensure residents can stay connected while 
using the Hub. 

Noted 

3 Support for installing advanced audio-visual equipment to 
enhance presentations and public meetings. Noted 

4 Interest in a virtual community board that allows residents 
to post and view announcements and events digitally. Noted 

5 
Positive feedback on the use of technology to improve 
accessibility for people with disabilities, such as voice-
activated directories and accessible kiosks 

Noted 

6 Concerns that technology might reduce face-to-face 
interactions, impacting the community feel of the Hub 

The design aims to integrate technology while preserving and enhancing opportunities for personal connections and community 
engagement. 

7 
Concerns that not all residents, particularly older adults, 
may be comfortable using new technology, creating a 
barrier to access. 

The design will include support and training by staff to ensure all residents can comfortably access and use the new technology. 

8 Concerns that the technology could quickly become 
outdated, requiring frequent and costly upgrades. The project includes plans for scalable and adaptable technology to minimize future costs and ensure long-term relevance. 
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9 Doubts about the long-term maintenance and upkeep costs 
associated with high-tech installations 

Strategies are being developed to manage and mitigate these costs, ensuring that the technology remains sustainable and cost-
effective over time. 

10 Worries about the potential privacy and security risks 
associated with digital and interactive technologies. Measures will be implemented to ensure robust protection of personal data and secure use of all technologies. 

Project Endorsement  

1 
Several comments expressed general support for the 
Community Hub project, highlighting its potential benefits 
to the community. 

Noted 

2 
Positive feedback was received regarding the architectural 
plans, with some noting the plans as “wonderful” and 
aligning with their vision for the project. 

Noted 

3 
There was appreciation for the decision to repurpose the 
existing Sears building, seen as a cost-effective and 
resource-efficient choice. 

Noted 

4 
Some respondents noted the long-term value of investing 
in the project, emphasizing that today's investments could 
lead to significant future benefits. 

Noted 

Other Concerns regarding the Project 

1 Concerns about “high costs” and whether the financial 
outlay is justified 

The project is undergoing detailed financial analysis to ensure that the investment is justified and delivers meaningful benefits to the 
community. 

2 
Questions about the need for new facilities given “existing 
facilities and vacancies,” suggesting that current resources 
might be sufficient. 

The need for new facilities is being assessed, as the existing buildings do not fully support evolving community needs or provide 
adequate space for shared programming and multifunctional uses. While the current layout has served as a base for municipal 
services, it limits flexibility, lacks modern amenities, and restricts capacity for future growth. The proposed redesign aims to address 
these challenges by optimizing space utilization, enhancing accessibility, and creating adaptable spaces that better serve both 
municipal operations and public engagement.  

3 Concerns about the “effectiveness and relevance” of the 
Hub, with some questioning its impact on the community 

The project team has conducted a comprehensive review that includes community feedback, stakeholder engagement, and 
benchmarking against best practices, and considered needs and services proposed to be provided through this facility through the 
preliminary Concept Design process. This process aims to ensure that the Hub delivers meaningful benefits and effectively meets the 
Municipality and community's needs. 

4 
A preference for “current facilities” over the proposed 
changes, with some viewing existing resources as 
adequate. 

The project aims to enhance and complement existing resources by addressing current limitations and providing additional benefits to 
meet evolving community needs. 

 





SURVEY QUESTIONS

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 1 of 836







Anonymous
7/17/2024 10:24 AM

Council meeting, Library programming, library for children

Anonymous
7/17/2024 10:27 AM

I have visited them for many reasons

Anonymous
7/17/2024 10:29 AM

Service Ontario, library books

Anonymous
7/17/2024 10:41 AM

library borrowing, Service Ontario, skating permit, recycling bins

Anonymous
7/17/2024 11:10 AM

library - getting books and museums viewing

Anonymous
7/17/2024 11:22 AM

Bus passes for students, library services for self and others

Anonymous
7/17/2024 11:27 AM

I visited the library to use there computers and to rent nine tendo
games and I go to the civic centre to get bus passes

Anonymous
7/17/2024 11:30 AM

- Library services (library card, checking out items) - Attended a
Council meeting

Anonymous
7/17/2024 11:44 AM

Library program

Anonymous
7/17/2024 11:45 AM

Service Ontario, city services,

Anonymous
7/17/2024 11:50 AM

library

Anonymous
7/17/2024 12:16 PM

Renew my library card

Q3  What services did you access or what was the purpose of your visit to any of the sites
you’ve visited in the previous question?(e.g. Service Ontario, Council Meeting, library
programming)
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Anonymous
7/17/2024 12:41 PM

Library and museum programs and activities.

Anonymous
7/17/2024 12:47 PM

access library services, take out materials

Anonymous
7/17/2024 12:52 PM

Service Ontario, Library, Museum

Anonymous
7/17/2024 12:55 PM

Service Ontario, borrow items from the library, visit the museum to
see the dynamic displays they have available throughout the year.

Anonymous
7/17/2024 01:16 PM

*Borrow Books and Media* Council Meetings *Tourism Info *Maps

Anonymous
7/17/2024 01:33 PM

Service Ontario and Council meeting at Civic Centre; regular user of
library and its excellent accessible parking

Anonymous
7/17/2024 01:35 PM

Service Ontario

Anonymous
7/17/2024 01:35 PM

Patron of the CKPL Attended the CCC for an event Required a
document to be notarized

Anonymous
7/17/2024 01:55 PM

Borrow Books/DVDs. Receive Property Tax Documentation.

Anonymous
7/17/2024 02:57 PM

Service Ontario, library programs

Anonymous
7/17/2024 03:36 PM

Used the computers available to the general public at the library Have
accessed Service Canada at the Civic Center

Anonymous
7/17/2024 04:19 PM

library and civic

Anonymous
7/17/2024 04:36 PM

Council Meetings, Museum, Library
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Anonymous
7/17/2024 04:55 PM

Needed internet and sometimes just looking around being nosy

Anonymous
7/17/2024 05:04 PM

Service Ontario, Library book borrowing

Anonymous
7/17/2024 05:04 PM

Service Ontario library books and arts

Anonymous
7/17/2024 05:11 PM

Library

Anonymous
7/17/2024 05:13 PM

Checked out books, kids programming, attended council meeting.

Anonymous
7/17/2024 05:16 PM

Books

Anonymous
7/17/2024 05:31 PM

ServiceOntario and purposes in the library.

Anonymous
7/17/2024 05:37 PM

To get a book and to go to the dollar store

Anonymous
7/17/2024 05:52 PM

Library, meeting a cultural centre, pay parking ticket at Civic

Anonymous
7/17/2024 06:02 PM

Service on

Anonymous
7/17/2024 06:08 PM

Library - check out books. Museum - I work for the museum.

Anonymous
7/17/2024 06:11 PM

Library materials

Anonymous
7/17/2024 06:31 PM

Council meeting and bathroom

Anonymous
7/17/2024 06:45 PM

Service Ontario and the library
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Anonymous
7/17/2024 06:47 PM

Service Ontario library programs museum

Anonymous
7/17/2024 06:51 PM

Library card renewal Watching a play at Kiwanis theatre and visited
museum at intermission

Anonymous
7/17/2024 06:54 PM

Children's library books, children's programming at the library,
Storytime, that time they hatched chickens, the current museum
exhibit (codebreaker), imagination station, kids club

Anonymous
7/17/2024 06:54 PM

Service Centre and library for kids activities

Anonymous
7/17/2024 07:02 PM

Library crafts and events. Gallery events and museum. Art events and
crafts

Anonymous
7/17/2024 07:06 PM

Library programming, Council meeting and Service Ontario

Anonymous
7/17/2024 07:24 PM

To ask about Literary Angels, to talk to someone about housing, to
work on a TK play

Anonymous
7/17/2024 07:30 PM

Borrowing books; touring museum

Anonymous
7/17/2024 07:34 PM

I go weekly to the library to choose books to read.

Anonymous
7/17/2024 07:35 PM

To borrow books

Anonymous
7/17/2024 07:56 PM

library programming, council meeting, childrens visit to museum

Anonymous
7/17/2024 08:01 PM

pick up dvd's and provincial park pass

Anonymous
7/17/2024 08:08 PM

Council meeting, checking out books, municipal services
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Anonymous
7/17/2024 08:22 PM

Library - to get eclipse glasses. Occasionally take out books Museum
- take our 5 year old granddaughter to the kids area when she visits
from Ottawa

Anonymous
7/17/2024 08:46 PM

Service Ontario. Renewed library card. I like how the library continues
to remain relevant. I love their online services. Perhaps providing
classes on how to access services.

Anonymous
7/17/2024 08:53 PM

Access library books Renew vehicle ownership

Anonymous
7/17/2024 08:57 PM

Art

Anonymous
7/17/2024 09:06 PM

Exhibits, Imagination Station, Books

Anonymous
7/17/2024 09:16 PM

Get recycling bins at the civic centre. Borrow a book and kids activity
at the library. Cultural centre, visited the museum and kids play area,
saw the Charlie Brown play, visited the art exhibit, and took a wreath
making class

Anonymous
7/17/2024 09:30 PM

Library rentals, herb club, and book club Purchases @ mall

Anonymous
7/17/2024 10:01 PM

Kibrary/Museum

Anonymous
7/17/2024 10:21 PM

Programing, activities, events,

Anonymous
7/17/2024 11:27 PM

Service Ontario, dropping off books, puzzles, and movies &amp;
borrowing items at the library.

Anonymous
7/18/2024 12:16 AM

The library weekly every summer and school break, to participate in
programming and borrow materials. Imagination station at the
museum, which I hope will be continued!

Anonymous Service ontario, library,
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7/18/2024 12:24 AM

Anonymous
7/18/2024 01:00 AM

Library programming

Anonymous
7/18/2024 01:21 AM

no

Anonymous
7/18/2024 02:05 AM

Borrowing books from the library

Anonymous
7/18/2024 02:31 AM

Service Ontario...use of computer at library

Anonymous
7/18/2024 04:55 AM

Library programming

Anonymous
7/18/2024 06:05 AM

I visit the library 1-2 times per week. I had guests once and we visited
the museum.

Anonymous
7/18/2024 07:28 AM

attended council meeting picked up books from library

Anonymous
7/18/2024 07:38 AM

Library- kids wanted to take out books from another location Mall -
dollarama.

Anonymous
7/18/2024 08:18 AM

Library programming

Anonymous
7/18/2024 08:20 AM

Taking out history books to read and accessing old maps

Anonymous
7/18/2024 08:26 AM

borrow books, enjoy art, pay taxes

Anonymous
7/18/2024 08:26 AM

library

Anonymous
7/18/2024 08:29 AM

get a book
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Anonymous
7/18/2024 08:34 AM

to pick up and drop off books

Anonymous
7/18/2024 08:46 AM

Council meeting, service Ontario, museum, library

Anonymous
7/18/2024 08:52 AM

Chatham-Kent Library borrowing books, movies, and utilizing
programming. Chatham-Kent Museum for a meeting, and to see the
museum Chatham-Kent Civic Centre - for a job interview and council
meeting.

Anonymous
7/18/2024 09:47 AM

Borrow books

Anonymous
7/18/2024 10:01 AM

Library and museum resources/collections.

ckconcerned
7/18/2024 10:22 AM

Service Ontario, Council Meeting, Information from the library

Anonymous
7/18/2024 10:55 AM

Library... for books, city hall... to pay taxes, Culrual center.... live
events

Anonymous
7/18/2024 11:06 AM

Library books, library programming, Service Ontario, Munic service
desk to get rafflelicense

Anonymous
7/18/2024 11:22 AM

I work at the library, and also went to a few stores in the Downtown
mall. I try to also visit the Cultural Center regularly.

Anonymous
7/18/2024 11:24 AM

Programming

Anonymous
7/18/2024 12:37 PM

Education for children, borrowing books etc from the library

Anonymous
7/18/2024 12:49 PM

Take my children to library, pay tax bill at city

7/18/2024 01:10 PM

Library to do research and provide material to Ontario Genealogical
Society, Kent Chapter. Museum to see displays during intermission of
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Theatre Kent shows. Civic Centre for meeting of CK Arts &amp;
Culture Network Executive with Mayor.

Anonymous
7/18/2024 01:12 PM

borrowing books, visiting the museum for exhibition, pick up of
property tax documents.

Anonymous
7/18/2024 01:22 PM

borrowed from the library

Anonymous
7/18/2024 02:06 PM

I used the civic Center to obtain marriage certificate. The library for
some games for PlayStation

Anonymous
7/18/2024 05:08 PM

business

Anonymous
7/18/2024 06:05 PM

Service Ontario Day event at library View art at the museum

Anonymous
7/18/2024 07:33 PM

Marriage liscense at service Ontario (would be nice if Tilbury offered
that) and the library has a better selection that Tilbury. Would be nice
if I could stay local as the price of fuel and time is limited after school
days

Anonymous
7/18/2024 07:36 PM

To get a CK map.

Anonymous
7/18/2024 08:08 PM

I frequently borrow books from the library, often picking up items
placed on hold through the website. I visit the Chatham-Kent Museum
somewhat frequently to see new exhibits or to revisit exhibits I've
enjoyed. I go to the Civic Centre to pay my house taxes, and have
also obtained printed maps and asked about property bylaws through
interactions with Civic Centre staff.

Anonymous
7/18/2024 08:10 PM

Ck service desk and library services.

Anonymous
7/18/2024 08:35 PM

Library programing, service Ontario, pick up recycling bins

Anonymous Programming. Book search. Museum visit.
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7/18/2024 09:16 PM

Anonymous
7/18/2024 11:26 PM

Council meetings, library

Anonymous
7/18/2024 11:32 PM

Enjoyment, need

Anonymous
7/19/2024 12:49 AM

Library ~ movies, books, computers, programs Civic Centre ~
licensing, Service Ontario, Entegrus payments, bus passes Museum
~ art exhibits, historical references

Anonymous
7/19/2024 01:32 AM

Council

Anonymous
7/19/2024 10:35 AM

service Ont

Anonymous
7/19/2024 01:10 PM

pay property taxes, withdrew books from library

Anonymous
7/19/2024 02:03 PM

Service Ontario, programming (parks and rec), library, arena, town
pool.

Anonymous
7/19/2024 03:18 PM

One council meeting, photocopying at library

Anonymous
7/19/2024 04:36 PM

Books

Anonymous
7/19/2024 07:31 PM

Library and medical clinic I

Anonymous
7/19/2024 10:19 PM

Service Ontario Dog License Property Taxes Library book borrowing
and card renewal

Anonymous
7/20/2024 11:14 AM

Library programming, work

Anonymous We use the library for numerous things, Civic centre for dog
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7/20/2024 06:21 PM tags,license, and taxes. The museum for cultural purposes.

Anonymous
7/21/2024 09:31 AM

Service Ontario Library

Anonymous
7/21/2024 09:40 AM

Obtain books

Anonymous
7/21/2024 10:37 AM

books

Anonymous
7/21/2024 08:03 PM

I’m an avid reader the library is an essential service for me. I’ve used
the Civic Ventre twice to drop off bingo licences for the community
service club I belong to but most times I email those in.

Anonymous
7/22/2024 12:40 PM

Library books, children's programming at library, play center in
upstairs at Chatham museum

Anonymous
7/22/2024 12:40 PM

Service Ontario, Library Services

Anonymous
7/22/2024 12:59 PM

Miscellaneous purposes

Anonymous
7/22/2024 03:17 PM

renewal of my library card

Anonymous
7/22/2024 06:05 PM

We use the library throughout the year a lot. We pay our taxes at the
civic center.

Anonymous
7/22/2024 09:17 PM

Service Ontario. Use printer and copier at library.

Anonymous
7/23/2024 12:09 AM

Library children’s programs. Imagination Station at the Museum.

Anonymous
7/23/2024 09:44 AM

Service Ontario, library, dining, shopping

Anonymous Meeting space for workshop, to see the exhibits
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7/23/2024 12:02 PM

Anonymous
7/23/2024 12:51 PM

Get my library card renewed and looked at what was left of the mall.

Anonymous
7/23/2024 03:29 PM

general visits and meetings

Anonymous
7/23/2024 08:42 PM

Service ON and the library is self sufficient explanatory

Anonymous
7/24/2024 04:24 PM

Library books Council meetings

Anonymous
7/25/2024 09:42 AM

civic centre for tax and library for books

Anonymous
7/25/2024 10:50 AM

Library books, buying permits

Anonymous
7/25/2024 11:44 AM

Service Ontario, Library and Council meetings.

Anonymous
7/25/2024 03:55 PM

License renewal and books

Anonymous
7/25/2024 09:49 PM

Took my granddaughter to Imagination Station and the museum and
take her regularly to the childrens room of the library

Anonymous
7/26/2024 09:05 AM

Library - books and child events

Anonymous
7/27/2024 10:18 AM

Borrow library books and renew health card

Anonymous
7/27/2024 10:23 AM

Books

Anonymous
7/27/2024 10:24 AM

Pick up a book
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Anonymous
7/27/2024 10:25 AM

Drop off books as donation and take out books

Anonymous
7/27/2024 10:26 AM

Spending time in the library and using front desk services at civic
centre.

Anonymous
7/27/2024 10:27 AM

readingmaterials and questions for the building code people

Anonymous
7/27/2024 10:28 AM

borrowing books from library

Anonymous
7/27/2024 10:29 AM

Checking out and returning items.

Anonymous
7/27/2024 10:29 AM

I am a Artist. Most of my visits it's about research.

Anonymous
7/27/2024 10:30 AM

Library books, shopping,

Anonymous
7/27/2024 10:30 AM

Library materials. Council meeting.

Anonymous
7/27/2024 10:31 AM

Pick up books.

Anonymous
7/27/2024 10:32 AM

To borrow books.

Anonymous
7/27/2024 10:33 AM

Borrowed books Leisure museum and imagination station

Anonymous
7/27/2024 10:33 AM

library materials, clothing purchase

Anonymous
7/27/2024 10:33 AM

I was looking for a form I needed for shipping my belongings from
Florida

Anonymous
7/27/2024 10:33 AM

Library Reading buddies volunteer, take out books
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Anonymous
7/27/2024 10:34 AM

Books and pharmacy’

Anonymous
7/27/2024 10:35 AM

Download apps at Library Renew licence

Anonymous
7/27/2024 10:35 AM

Reading and visiting the museum

Anonymous
7/27/2024 10:36 AM

Borrowing books Paying taxes

Anonymous
7/27/2024 10:36 AM

Shopping (Northern Reflections (since closed) Library - research

Anonymous
7/27/2024 10:36 AM

Advisory committee meetings, Council meeting, library use, visit
exhibition. While at Museum also visited Thames Art Gallery

Anonymous
7/27/2024 10:37 AM

checking out library materials

Anonymous
7/27/2024 10:38 AM

Service Ont for license and library for books.

Anonymous
7/27/2024 10:38 AM

Borrowing library books

Anonymous
7/27/2024 10:39 AM

Library site. Museum for outing and civic Center to ask a question
and see the beautiful building

Anonymous
7/27/2024 10:39 AM

Library

Anonymous
7/27/2024 10:40 AM

Borrow books, pay taxes.

Anonymous
7/27/2024 10:40 AM

I visit the public library almost weekly to check out ressources and
books, as well as explore our community history records. I also utilise
this space for tutoring students, as it is centrally located for my
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students get to. I visit the musuem regularly with my niece and
nephews as well as with friends, it's a great space in its current
location. I visited the municipal center to contest a parking ticket I
received in the mail.

Anonymous
7/27/2024 10:41 AM

to get a handicap permit for parking at Service Ontario

Anonymous
7/27/2024 10:42 AM

Service Ontario, books and seeds, tour of museum and art centre.

Anonymous
7/27/2024 10:42 AM

Library member Service Canada Museum patron

Anonymous
7/27/2024 10:43 AM

Reading material

Anonymous
7/27/2024 10:43 AM

Loan books

Anonymous
7/27/2024 10:45 AM

Library Programming Book Sales Holds Pickup Printing and
Photocopying

Anonymous
7/27/2024 10:45 AM

Service Ontario, OGS library

Anonymous
7/27/2024 10:47 AM

Library.... update card Museum....see an exhibit and will be having a
Rotary meeting there on Tues. Civic centre... MTO... new license
plate, pay business licence

Anonymous
7/27/2024 10:48 AM

Library programming, building department

Anonymous
7/27/2024 10:48 AM

Library to browse for books with my child. Cultural Centre to see a
production with my child. Civic centre to pay property taxes.

Anonymous
7/27/2024 10:49 AM

General library use, service ontario and classes at the cultural centre.

Anonymous Service Ontario, reading buddies at the library, summer camp at the
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7/27/2024 10:49 AM museum

Anonymous
7/27/2024 10:50 AM

Library. Customer service desk

Anonymous
7/27/2024 10:50 AM

Library services, education, council meeting

Anonymous
7/27/2024 10:51 AM

Service Ontario. Take out a book.

Anonymous
7/27/2024 10:52 AM

Library books

Anonymous
7/27/2024 10:52 AM

Books pay taxes. Visit museum

Anonymous
7/27/2024 10:53 AM

Use of library, visited &amp;worked in mall

Anonymous
7/27/2024 10:54 AM

Service Ontario, the library for reading

Anonymous
7/27/2024 10:54 AM

Recycling, pick up book at library

Anonymous
7/27/2024 10:58 AM

Library ressources

Anonymous
7/27/2024 10:58 AM

Use of library services

Anonymous
7/27/2024 10:59 AM

I work from home, but would like to work sometimes in the library.
Also I would like to take my child there if there are any fun/educational
things to do. I visit the museum because I'm interested in art and it
has a nice indoor playground for toddlers.

Anonymous
7/27/2024 10:59 AM

Service ontario- renewals

Anonymous Library programming
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7/27/2024 11:00 AM

Anonymous
7/27/2024 11:00 AM

Regular reader and genealogy

Anonymous
7/27/2024 11:01 AM

Library services, books Service Ontario

Anonymous
7/27/2024 11:02 AM

To get books and to see the museum exhibits.

Anonymous
7/27/2024 11:02 AM

Check out books

Anonymous
7/27/2024 11:04 AM

I took my mother and siblings to see the Milner House I use the library
to keep my mother reading and as a reference resource. 

 reading helps emotionally and helps fight the onset. I
always go to the civic centre for licensing

Anonymous
7/27/2024 11:05 AM

I came to study at the library with my friends

Anonymous
7/27/2024 11:07 AM

Public Stitch in for Tulip Tree Needlearts at Library and use of library
facilities. Drivers license health card

Anonymous
7/27/2024 11:09 AM

Library Books (Borrow); Service Ontario (Civic Centre)

Anonymous
7/27/2024 11:11 AM

Library book borrowing, flag raising, recreation

Anonymous
7/27/2024 11:12 AM

Library card Building permit

Anonymous
7/27/2024 11:14 AM

I constantly use Library. I get dog licence from city hall.

Anonymous
7/27/2024 11:14 AM

Library programming
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Anonymous
7/27/2024 11:15 AM

Borrow books, library program, book sale (library) Demo/building
permit, questions for building department, delivery to legal
department (civic centre)

Anonymous
7/27/2024 11:17 AM

I had never visited the museum at this location so decided to see
what it had to offer. I had to renew my licence at the civic Centre. I
visited the library for the usual reasons.

Anonymous
7/27/2024 11:18 AM

Book lending services, submitting documents to the municipal office.

Anonymous
7/27/2024 11:21 AM

Library use

Anonymous
7/27/2024 11:23 AM

Book selection and pickup/returns

Anonymous
7/27/2024 11:23 AM

Library programming, notary, show at cultural Center

Anonymous
7/27/2024 11:23 AM

Taking books out

Anonymous
7/27/2024 11:24 AM

Microfilm.

Anonymous
7/27/2024 11:26 AM

drop off Bingo reports/ visit library to read papers take out books

Anonymous
7/27/2024 11:27 AM

Library programming

Anonymous
7/27/2024 11:27 AM

Borrowing materials from the library and attending library
programming

Anonymous
7/27/2024 11:28 AM

Library

Anonymous
7/27/2024 11:30 AM

Books. Bus pass
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Anonymous
7/27/2024 11:32 AM

Service Ontario, City Archives, Library.

Anonymous
7/27/2024 11:32 AM

Taking my children for programs at the library and museum. I applied
for a building permit at the civic office.

Anonymous
7/27/2024 11:33 AM

Borrowing library books, reading periodicals. Service Ontario,
municipal services.

Anonymous
7/27/2024 11:38 AM

Service ontario, getting library books

Anonymous
7/27/2024 11:39 AM

pick-up, drop off books &amp; research

Anonymous
7/27/2024 11:40 AM

Take out books, library programming.

Anonymous
7/27/2024 11:40 AM

Check out books

Anonymous
7/27/2024 11:41 AM

Service ontario and library programming and cultural center
programming for my grandchild

Anonymous
7/27/2024 11:43 AM

Books borrowed

Anonymous
7/27/2024 11:45 AM

Childrens time at library. Renew my library card. Council meeting at
Civic Centre

Anonymous
7/27/2024 11:45 AM

Renewal of ID

Anonymous
7/27/2024 11:45 AM

Frequently borrow books

Anonymous
7/27/2024 11:46 AM

library programming; children's and adult's services
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Anonymous
7/27/2024 11:46 AM

Library

Anonymous
7/27/2024 11:48 AM

taxes, library

Anonymous
7/27/2024 11:49 AM

Borrow bookks/dvds

Anonymous
7/27/2024 11:54 AM

Xmas videos before Xmas

Anonymous
7/27/2024 11:55 AM

Imagination station, kids area of the library, service Ontario

Anonymous
7/27/2024 11:59 AM

Books

Anonymous
7/27/2024 11:59 AM

Service Ontario

Anonymous
7/27/2024 12:01 PM

Library card, e books,

Anonymous
7/27/2024 12:07 PM

To get a new Library card.

Anonymous
7/27/2024 12:07 PM

Reference question Use of the computer lab and printer

Anonymous
7/27/2024 12:11 PM

Library, service Ontario, cultural centre programming

Anonymous
7/27/2024 12:16 PM

I went to story time in the park and at the library, borrowed many
books, gone to a few other library programs. I have been to the
imagination centre a few times but I find the hours are not ideal. I had
to go to service Ontario for something once this year.

Anonymous
7/27/2024 12:17 PM

Library to do resume
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Anonymous
7/27/2024 12:24 PM

Library books

Anonymous
7/27/2024 12:30 PM

Ck residents who live outside of chatha dont want this

Anonymous
7/27/2024 12:31 PM

Service Ontario, dog therapy at the library almost every week

Anonymous
7/27/2024 12:33 PM

Library books, work

Anonymous
7/27/2024 12:35 PM

Library, history museum, art museum, serviceontario

Anonymous
7/27/2024 12:37 PM

Service Ontario

Anonymous
7/27/2024 12:41 PM

Library printer, downtown ribfest, mall, shopping/banking

Anonymous
7/27/2024 12:43 PM

Take out books and movies

Anonymous
7/27/2024 12:45 PM

Library - regular book borrower Civic center - renew license, health
card

Anonymous
7/27/2024 12:46 PM

books, DVD's at the library; paying taxes at the CC; Service Ont at the
CC, attended council meetings; Chatham-Kent displays at the
museum and art gallery

Anonymous
7/27/2024 12:49 PM

Library programs, borrow books, imagination station at the museum

Anonymous
7/27/2024 12:52 PM

For books

Anonymous
7/27/2024 12:52 PM

Service Ontario, I live downtown and frequently tour new displays at
the Art Gallery and often walk to the library to read newspapers and
magazines
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Anonymous
7/27/2024 12:52 PM

Library programming and Dog Tags

Anonymous
7/27/2024 12:52 PM

Books

Anonymous
7/27/2024 12:53 PM

Service Ontario and library usage

Anonymous
7/27/2024 12:54 PM

Service Ontario Council meeting Library programming

Anonymous
7/27/2024 12:54 PM

Chatham Branch of the Library - picking up/ returning books. Though I
also access the Tilbury branch.

Anonymous
7/27/2024 01:01 PM

Book borrowing/return, topping up my bus pass

Anonymous
7/27/2024 01:03 PM

Library

Anonymous
7/27/2024 01:03 PM

To browse books and check some out, bus pass for my disabled dad

Anonymous
7/27/2024 01:04 PM

Getting a lottery liscence

Anonymous
7/27/2024 01:04 PM

borrowing books, renewing license plate

Anonymous
7/27/2024 01:08 PM

Service Ontario, Building Department, Library to get videos and
books

Anonymous
7/27/2024 01:10 PM

Library programming, Library materials, drop material off for Civic
Centre staff

Anonymous
7/27/2024 01:10 PM

To get garden seeds and eclipse glasses from the library.
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Anonymous
7/27/2024 01:13 PM

Library program

Anonymous
7/27/2024 01:15 PM

Service Ontario, Library reading

Anonymous
7/27/2024 01:15 PM

Library

Anonymous
7/27/2024 01:22 PM

I took books out of the library and attended a few activities the library
offered over the March Break. I went to visit the museum and went to
the Civic centre to go to Service Ontario.

Anonymous
7/27/2024 01:23 PM

Service Ontario. Books books and more books

Anonymous
7/27/2024 01:30 PM

Library

Anonymous
7/27/2024 01:36 PM

service Ontario--license and health card, library to borrow books

Anonymous
7/27/2024 01:45 PM

Library services, day camps, Kiwanis festival, museum, art gallery

Anonymous
7/27/2024 01:48 PM

Service Ontario license and healthcard....council meeting....library
books and event

Anonymous
7/27/2024 01:50 PM

Library use of books, Service Ontario, and a pottery class at the
cultural centre.

Anonymous
7/27/2024 01:51 PM

Civic Center for tax payment and attend Council session. Library for
books

Anonymous
7/27/2024 01:54 PM

Library

Anonymous
7/27/2024 01:54 PM

Library
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Anonymous
7/27/2024 02:02 PM

Cultural Centre had an art crawl. I used the library to have a coffee
while I did my administrative work for my business.

Anonymous
7/27/2024 02:09 PM

- Library to order and pick up books, while also meeting with
Community Navigators who provide services out of the libraries in CK
- DCC- shopping, walking indoors for exercise

Anonymous
7/27/2024 02:12 PM

Books, pay taxes.

Anonymous
7/27/2024 02:13 PM

I went to the library.

Anonymous
7/27/2024 02:17 PM

Relax in library space rent books

Anonymous
7/27/2024 02:22 PM

Service Ontario, library programs

Anonymous
7/27/2024 02:24 PM

Attending our monthly book club…taking out and returning books…
seeking IT support for the LIBBY site/OVERDRIVE… Civic centre for
licence renewals

Anonymous
7/27/2024 02:33 PM

Library services book loan

Anonymous
7/27/2024 02:34 PM

book borrowing reading community newspapers

Anonymous
7/27/2024 02:36 PM

Library programming

Anonymous
7/27/2024 02:42 PM

Renewal of cards, use of library services

Anonymous
7/27/2024 02:44 PM

Service Ontario, for vehicle plates, City hall to ask question,
ownership of old Dresden burn site on sugar Beat road, city owns it.
Library to get a book to read and watch a movie. Museum, art galary
and in complex to look at stuff and saw a plays in the threater.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 26 of 836



Anonymous
7/27/2024 02:44 PM

Books from Library

Anonymous
7/27/2024 02:49 PM

Borrow library books, read and return books

Anonymous
7/27/2024 02:51 PM

There have been many different reasons for attending.

Anonymous
7/27/2024 03:00 PM

Collecting books to read and gain some knowledge

Anonymous
7/27/2024 03:09 PM

Family History Room at Library. Service Ontario at Civic Centre

Anonymous
7/27/2024 03:11 PM

Numerous library visits to checkout books and other material. One
Council meeting.

Anonymous
7/27/2024 03:18 PM

I borrowed books at the librarry.

Anonymous
7/27/2024 03:19 PM

library book sale flag raising for community event

Anonymous
7/27/2024 03:21 PM

Borrowing books and going to the DCC stores.

Anonymous
7/27/2024 03:24 PM

Library programming

Anonymous
7/27/2024 03:31 PM

Service Ontario To apply for a library card

Anonymous
7/27/2024 03:33 PM

Service canada library etc

Anonymous
7/27/2024 03:35 PM

Library, mahjong, photocopying. License

Anonymous
7/27/2024 03:42 PM

Books computer
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Anonymous
7/27/2024 03:49 PM

Pay my taxes for council to waste the money

Anonymous
7/27/2024 04:07 PM

Get library books Went to council meetings

Anonymous
7/27/2024 04:07 PM

Taking books from the library

Anonymous
7/27/2024 04:11 PM

Taking out books, children’s programmes

Anonymous
7/27/2024 04:12 PM

SERvice Ontario, , Tax Department staff, for informatiom.
Genecology information several times

Anonymous
7/27/2024 04:13 PM

children's programs borrow books Imagination Station

Anonymous
7/27/2024 04:21 PM

Borrow books and library programming

Anonymous
7/27/2024 04:23 PM

Chose some books at the library. Renewed my health card &amp;
driver’s licence at the Civic Centre. Looked at an exhibit at the
museum.

Anonymous
7/27/2024 04:24 PM

Library programming Water testing

Anonymous
7/27/2024 04:30 PM

Library books, paying bill

Anonymous
7/27/2024 04:38 PM

Picking out a book.

Anonymous
7/27/2024 04:57 PM

Library books

Anonymous
7/27/2024 05:01 PM

Borrow Library material
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Anonymous
7/27/2024 05:45 PM

Lots of Library programs and Early ON activities for kids

Anonymous
7/27/2024 06:00 PM

The library is a peaceful and easily accessible space for people of all
ages. We are always happy to go to borrow books and movies, use
the free internet, or use the quiet study space upstairs. It is a refuge
for those who struggle to concentrate or need some assistance from
their knowledgeable librarians.

Anonymous
7/27/2024 06:00 PM

got library books, visited Service Ontario

Anonymous
7/27/2024 06:06 PM

Library items

Anonymous
7/27/2024 06:30 PM

An exhibit at the Cultural Centre. An inquiry about a tax account at
Civic Centre. I am at the Library twice a week or so.

Anonymous
7/27/2024 06:36 PM

Borrowed books and used computer for printing

Anonymous
7/27/2024 06:39 PM

Service Ontario, muni meeting arts, visit opening

Anonymous
7/27/2024 06:45 PM

Library - to access borrowing materials. Civic Centre - pay Municipal
property taxes and visit Service Ontario centre

Anonymous
7/27/2024 06:46 PM

Library

Anonymous
7/27/2024 06:52 PM

Videos,library books,research,and,just to visit the musuem

Anonymous
7/27/2024 07:07 PM

Service ON; municipal cashier for dog tags; library donation

Anonymous
7/27/2024 07:12 PM

Library - borrowing books

Anonymous
7/27/2024 07:17 PM

Library for iPad tech assistance with membership. To pick up
something in flyer rack. Took kids to museum for imagination
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playground.

Anonymous
7/27/2024 07:22 PM

Sign out book and attend children’s programs with grandkids. Attend
a play. Pay for truck license at service Ontario and set up the farm
water account.

Anonymous
7/27/2024 07:44 PM

Council meeting, library books to read.

Anonymous
7/27/2024 07:49 PM

Renew library card and check out a book

Anonymous
7/27/2024 07:57 PM

arena booking books to sign out Storytime

Anonymous
7/27/2024 08:17 PM

Library books, library hotspot, marriage license, recycle supplies

Anonymous
7/27/2024 08:19 PM

Library art classes museum and gallery Also the theatre located at
the gallery site

Anonymous
7/27/2024 08:20 PM

Library: books,games Civic Centre:marriage license,recycle bins

Anonymous
7/27/2024 08:43 PM

Library book

Anonymous
7/27/2024 08:45 PM

pay taxes

Anonymous
7/27/2024 09:11 PM

I went to the library for genealogical research and to the Civic Centre
for proof of tax payment.

Anonymous
7/27/2024 09:20 PM

Library to take out books Downtown centre dollerama, hart

Anonymous
7/27/2024 09:23 PM

Library
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Anonymous
7/27/2024 09:54 PM

I go to the OGS library on the second floor to do research.

Anonymous
7/27/2024 09:57 PM

Library - books and studying Museum - art and education Civic
Centre - Meetings and paying fees

Anonymous
7/27/2024 10:47 PM

Checking out books, seeing plays, re-newals

Anonymous
7/27/2024 11:07 PM

library- borrow and return books

Anonymous
7/27/2024 11:18 PM

Books

Anonymous
7/27/2024 11:20 PM

Books

Anonymous
7/28/2024 04:50 AM

Visit and obtain library card. Civic centre for service ontario services

Anonymous
7/28/2024 06:50 AM

Books

Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

Library

Anonymous
7/28/2024 07:02 AM

Needed my card renewed so I can read online

Anonymous
7/28/2024 07:36 AM

Shopping, borrowing library materials, paying a bill

Anonymous
7/28/2024 07:56 AM

Get a book to read

Anonymous
7/28/2024 07:58 AM

Books, updating library card Civic centre- paying taxes
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Anonymous
7/28/2024 08:43 AM

All of above

Anonymous
7/28/2024 08:53 AM

I used the library to,pick up a book I wanted as I was already in
Chatham and it was on the shelf there. I usually order in to my local
branch.

Anonymous
7/28/2024 09:30 AM

library

Anonymous
7/28/2024 09:32 AM

over the past year, visited library once to pick up a movie for
grandkids and visited the Civic Centre 2 x's to get vehicle license
plate renewed and to pick up recycling and waste 2024 calendar.

Anonymous
7/28/2024 09:39 AM

Book borrowing and letting children play games on the computer,
read stories

Anonymous
7/28/2024 09:42 AM

The library.

Anonymous
7/28/2024 09:44 AM

Library use, paying bills at Civi Centre

Anonymous
7/28/2024 09:57 AM

Took my grandchildren to library.

Anonymous
7/28/2024 10:03 AM

We use our library weekly. We have attended various public events at
the Chatham branch. The museum and the gallery have been doing a
great job of bringing in exciting exhibitions.

Anonymous
7/28/2024 10:05 AM

Touring with family, books

Anonymous
7/28/2024 10:07 AM

At the library I donated some books. Several times I have accessed
the photo copier. Civic Centre - Service Ontario Museum - toured
during intermission of a performance in the Kiwanis Theatre

Anonymous
7/28/2024 10:08 AM

I use the chatham branch of the library on a weekly basis for private
study or choosing books, movies, events, etc.
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Anonymous
7/28/2024 10:20 AM

We use the library as a family very often to borrow books and
participate in programming. We get our dog tags from the civic centre.

Anonymous
7/28/2024 10:30 AM

Children’ s section

Anonymous
7/28/2024 10:31 AM

Library

Anonymous
7/28/2024 10:42 AM

Historic society, library services,

Anonymous
7/28/2024 10:43 AM

Checked out library materials at the Chatham Branch of the Library
system. Visited the Museum with a group of people after visiting the
Art Gallery.

Anonymous
7/28/2024 11:29 AM

Borrowing books, Service Ontario, paying a parking ticket, shows at
the Cultural Centre, Museum visit

Anonymous
7/28/2024 11:33 AM

service Ontario Library services

Anonymous
7/28/2024 12:12 PM

books ...service Ontario...council

Anonymous
7/28/2024 01:22 PM

Meeting Use of books in the library.

Anonymous
7/28/2024 01:27 PM

I got a book.

Anonymous
7/28/2024 01:49 PM

Service Ontario, Library book take-out

Anonymous
7/28/2024 01:52 PM

I needed to use the computers to print some documents.

Anonymous
7/28/2024 02:01 PM

Book loans.
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Anonymous
7/28/2024 02:04 PM

Library books

Anonymous
7/28/2024 02:11 PM

To borrow books from the library. And buy a bus pass from civic
center. Get a garbage bin for my house.

Anonymous
7/28/2024 02:33 PM

borrow and return books etc join a weekly creative writing group have
a visit pay bills

Anonymous
7/28/2024 02:50 PM

Getting books, paying a bill and a parking ticket

Anonymous
7/28/2024 02:54 PM

Searching for certain DVD movie titles to possibly request. No luck
with that.

Anonymous
7/28/2024 03:23 PM

To sign out books and movies. To take my daughter to story time. To
take my daughter to the imagination station

Anonymous
7/28/2024 03:24 PM

Library programming, books

Anonymous
7/28/2024 04:00 PM

Looking at library books for toddlers and updating my bus pass.

Anonymous
7/28/2024 04:28 PM

Pay bills Borrow books Host meetings in the meeting space Attend
council meetings

Anonymous
7/28/2024 04:37 PM

Borrow books and movies. Go to puzzle exchange and attended
mystery night For pleasure To attend a job interview

Anonymous
7/28/2024 04:42 PM

borrowed books

Anonymous
7/28/2024 04:44 PM

Visited the library

Anonymous
7/28/2024 04:50 PM

Ontario service, school trip, library
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Anonymous
7/28/2024 05:32 PM

To sign up for e-books at the Chatham Library

Anonymous
7/28/2024 06:17 PM

Library - books Civic centre municipal business: planning, building,
tax dept

Anonymous
7/28/2024 07:06 PM

My child had some sort of activity held at the museum/cultural center
(I forget what). I've borrowed library books on my own time from the
public library , and taken individuals I support through my job there as
well. Additionally my daughter attends various preteen library
programming.

Anonymous
7/28/2024 08:02 PM

library programming: book loan, seed library

Anonymous
7/28/2024 08:08 PM

Library

Anonymous
7/28/2024 08:58 PM

library-check out books, attend project nights. Civic centre to pay
taxes &amp; in July to go to Service Canada for license renewal.

Anonymous
7/28/2024 09:20 PM

My kids and I love the library and the museum.

Anonymous
7/28/2024 09:40 PM

Checking out library books

Anonymous
7/28/2024 10:16 PM

Library programming and services, Service Ontario, Museum gift
shop, a calm, quiet place to sit (library).

Anonymous
7/28/2024 11:53 PM

Service Ontario, library borrowing and internet use, museum visit

Anonymous
7/29/2024 12:44 AM

check out books

Anonymous
7/29/2024 06:32 AM

Renew drivers licence and health card
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Anonymous
7/29/2024 06:43 AM

Borrow/return books - Library Renew health card - Civic centre

Anonymous
7/29/2024 06:49 AM

Books

Anonymous
7/29/2024 07:31 AM

Service Ontario, Library movies

Anonymous
7/29/2024 07:33 AM

Use of library services (loan of books)

Anonymous
7/29/2024 08:14 AM

Library for books Museum for trip with children Civic centre to pay bill

Anonymous
7/29/2024 08:19 AM

leisure

Anonymous
7/29/2024 09:17 AM

Taking our books, visiting the imagination station, paying dog tag
invoice

Anonymous
7/29/2024 09:20 AM

Library, Library programming, Service Ontario, Civic centre (work
related)

Anonymous
7/29/2024 09:21 AM

Library for kids activities and taking out books. Cultural centre for kids
activities.

Anonymous
7/29/2024 09:26 AM

library programing, service ontario, museum, imigination station,
kiwanis theatre

Anonymous
7/29/2024 09:42 AM

various service

Anonymous
7/29/2024 09:54 AM

For books and a show and to renew my license plate

Anonymous
7/29/2024 10:47 AM

I visited the Civic Center for Service Canada and for a dog license.
We also visit the library as a family every now and then.
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Anonymous
7/29/2024 10:52 AM

Library programs

Anonymous
7/29/2024 12:06 PM

Children arts and crafts

Anonymous
7/29/2024 12:10 PM

Get a book, get a recycling bin

Anonymous
7/29/2024 12:13 PM

Renew Library Card

Anonymous
7/29/2024 12:40 PM

To take out library books.

Anonymous
7/29/2024 12:44 PM

Service Ontario,Paying munipal dog licence

Anonymous
7/29/2024 12:57 PM

Service ontario, library, fire permit

Anonymous
7/29/2024 01:00 PM

library services

Anonymous
7/29/2024 01:07 PM

Borrow books

Anonymous
7/29/2024 01:23 PM

Drainage meeting, service Ontario

Anonymous
7/29/2024 01:47 PM

library to borrow a book civic centre to pay taxes

Anonymous
7/29/2024 01:49 PM

Library books, Service Ontario, Museum

Anonymous
7/29/2024 02:09 PM

I am most likely to visit the library and the museum. Not sure what is
going to happen with the art gallery. I would visit that too if it was in
the same building.

Anonymous - Library to fax and print papers. - Library for solar eclipse glasses.
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7/29/2024 02:09 PM

Anonymous
7/29/2024 02:14 PM

Service Ontario, renew library card

Anonymous
7/29/2024 02:26 PM

Festivals at Downtown Chatham. Computer use at the library

Anonymous
7/29/2024 02:51 PM

Library programming, Imagination Station at the CK Museum

Anonymous
7/29/2024 03:31 PM

Council Meeting

Anonymous
7/29/2024 04:09 PM

Municipal customer service, meetings, books and internet at the
library, Museum to visit the exhibitions.

Anonymous
7/29/2024 04:35 PM

Service Ontario for Taxes, Library with my Children.

Anonymous
7/29/2024 05:06 PM

children's library and children's museum

Anonymous
7/29/2024 05:08 PM

Enjoyed the Library and Museum ...usually visit these a couple of
times a year

Anonymous
7/29/2024 05:23 PM

Service ontario. Library books

Anonymous
7/29/2024 07:59 PM

Set up a library card for son

Anonymous
7/29/2024 09:18 PM

Library -Babes and Books -Summer reading program -mother goose
story time -weekly book checkouts for our whole family Civic Centre -
utilized the service kiosk many times Cultural Centre -imagination
station

Anonymous
7/29/2024 09:25 PM

- Library: Babes and Books, Summer Reading Program, Mother
Goose Story Time, Weekly book check outs for the whole family -
Museum: Imagination Starion - Civic Centre: service kiosk for
property tax inquiries, dog tag renewals, etc.
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Anonymous
7/29/2024 10:09 PM

Book Borrowing, Parking Ticket

Anonymous
7/29/2024 10:12 PM

Library for book rentals, library kids program, imagination station,

Anonymous
7/29/2024 10:28 PM

Take out books See museum

Anonymous
7/29/2024 10:59 PM

Worked from the library. Paid my taxes. Hung out on the back patio.

Anonymous
7/29/2024 11:31 PM

I went to the library to browse the catalog.

Anonymous
7/30/2024 02:11 AM

Used space for work.

Anonymous
7/30/2024 04:17 AM

Library for research, museum for a visit, civic center for information

Anonymous
7/30/2024 04:40 AM

to get books, reading time for kids, activities for kids

Anonymous
7/30/2024 05:05 AM

Marriage licence acquired at the Civic Centre and civil marriage
ceremony. Attended a meeting at the library

Anonymous
7/30/2024 06:06 AM

hoopla, research

Anonymous
7/30/2024 06:45 AM

General library book access

Anonymous
7/30/2024 07:46 AM

Library services

Anonymous
7/30/2024 07:50 AM

Service Ontario, paying property taxes, and checking out books at
library
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Anonymous
7/30/2024 08:07 AM

Family history research. Use microfilm machines. Historical research
at museum.

Anonymous
7/30/2024 08:35 AM

Borrow books

Anonymous
7/30/2024 08:38 AM

library and basic services at city hall

Anonymous
7/30/2024 08:50 AM

Acquire a book.

Anonymous
7/30/2024 09:14 AM

To get library books, to see a play, and to see an art exhibit.

7/30/2024 09:18 AM

civic

7/30/2024 09:20 AM

na

Anonymous
7/30/2024 09:21 AM

library programming

Anonymous
7/30/2024 09:25 AM

Borrow and return library books

Anonymous
7/30/2024 09:32 AM

Library programming for babies and toddlers, borrowing books, using
online resources

Anonymous
7/30/2024 09:37 AM

Library program Service Ontario

Anonymous
7/30/2024 09:45 AM

I have been to all sites just not recently

Anonymous
7/30/2024 09:46 AM

borrow books

Anonymous
7/30/2024 09:46 AM

study spot, book rental
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Anonymous
7/30/2024 09:59 AM

Library Programming and book loans for children Meetings with
Municipal Staff in the Civic Centre Outing with Children to the
Museum

Anonymous
7/30/2024 10:28 AM

books, theater and council

Anonymous
7/30/2024 10:43 AM

Book and magazine borrowing (library) Afternoon visit (museum)
Service ontario and dog tags (Civic)

Anonymous
7/30/2024 11:13 AM

get out books and to pay for child camp, child day camp

Anonymous
7/30/2024 01:05 PM

To pick up a book at the library To purchase a dog tag

Anonymous
7/30/2024 01:43 PM

Service Ontario

Anonymous
7/30/2024 02:07 PM

For library, I borrowed books and DVD. Check library programs. For
service Ontario, renewal of driver's license, car registration, pay
property tax, and got summer brochures.

Anonymous
7/30/2024 02:45 PM

I frequent the Chatham Public Library for many reasons but often to
check out items. I also go to the museum fairly often as well. They
have had some great exhibitions at the cultural centre and the
museum also has engaging displays.

Anonymous
7/30/2024 02:56 PM

books

Anonymous
7/30/2024 03:19 PM

Get books

Anonymous
7/30/2024 03:43 PM

Library to get books and print off things

Anonymous
7/30/2024 04:05 PM

Museum to view exhibits, library to take out books and I work at the
Civic Centre
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Anonymous
7/30/2024 05:37 PM

Service Ont Library every three weeks

Anonymous
7/30/2024 06:23 PM

Service Ontario for information on licence renewal

Anonymous
7/30/2024 06:28 PM

books at the library, at the Civic Ctr I had to get a reprint of some sort
of document needed by my divorce lawyer

Anonymous
7/30/2024 06:58 PM

Library... books and Park pass CCC.... musical performance City
Hall... pay taxes

Anonymous
7/30/2024 07:22 PM

Reading material at library. Renewed health card at civic centre

Anonymous
7/30/2024 09:07 PM

Service Ontario, library programming

Anonymous
7/30/2024 10:30 PM

Renting books and movies from library and using service Ontario and
paying property taxes at civic centre

Anonymous
7/30/2024 10:30 PM

Service Canada for licence renewal Library to check out and return
books

Anonymous
7/31/2024 12:16 AM

books, fiction, non fiction.

Anonymous
7/31/2024 07:36 AM

Check out books, walked through the museum with the kids

Anonymous
7/31/2024 09:22 AM

paid taxes, attend show, book borrowing

Anonymous
7/31/2024 09:31 AM

Dog tags and service Ontario and renew my library card

Anonymous
7/31/2024 10:20 AM

Library, museum exhibits, Serv8ce Ontario
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Anonymous
7/31/2024 10:27 AM

Borrow books

Anonymous
7/31/2024 11:22 AM

Borrowing books from the library

Anonymous
7/31/2024 12:49 PM

Library civic center

Anonymous
7/31/2024 03:12 PM

all

Anonymous
7/31/2024 04:38 PM

Paying taxes at city hall, getting books and videos at the library,

Anonymous
7/31/2024 07:03 PM

Programming

Anonymous
7/31/2024 09:33 PM

membership renewal, checking reference books

Anonymous
8/01/2024 07:57 AM

I go to the library regularly for books. I went to the jewelry store in the
mall

Anonymous
8/01/2024 09:02 AM

Getting books nothing there for me

Anonymous
8/01/2024 09:42 AM

Service ontario, library, building services

Anonymous
8/01/2024 11:41 AM

Library to get books, Civic Centre for Passport services

Anonymous
8/01/2024 02:54 PM

Pay taxes. Get books. Service Ontario.

Anonymous
8/01/2024 03:06 PM

Library for research and to pick up books Civic Centre to pay taxes

Anonymous library
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8/01/2024 04:13 PM

Anonymous
8/01/2024 05:08 PM

to obtaim books and info from lib to get a ckrides pass

Anonymous
8/01/2024 05:19 PM

Library - reading materials &amp; research CK Museum - personal
interest Civic Centre - inquiry and general information

Anonymous
8/01/2024 06:52 PM

Library research

Anonymous
8/01/2024 07:11 PM

Library resources and renewal of government documents (i.e. Service
Ontario)

Anonymous
8/02/2024 07:36 AM

Service Ontario, library programs &amp; just checking out books at
the library on a weekly basis

Anonymous
8/02/2024 10:05 AM

Access to books and local history and pay taxes

Anonymous
8/02/2024 10:51 AM

Check8ng out books

Anonymous
8/02/2024 11:02 AM

library books, taxes

Anonymous
8/02/2024 01:19 PM

Book loans, Mahjong lessons

Anonymous
8/02/2024 03:14 PM

My family REGULARLY visits the library. Occasionally for programs
but more often to collect new books. On average we use the library
once a week. Some weeks more.

eieiooo1234
8/02/2024 04:26 PM

pay taxes at civic center, used library

Anonymous
8/02/2024 04:43 PM

- library card renewal; help with downloading a website (Library) -
property tax payment; home ownership transfer (Civic Centre)
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Anonymous
8/02/2024 05:00 PM

Books at the library and a meeting at Civic Centre

Anonymous
8/03/2024 11:47 AM

Pick up books

Anonymous
8/04/2024 08:44 AM

Library service - book borrowing Chatham Art Gallery Service Ontario

Anonymous
8/04/2024 09:40 AM

Borrowing and 3d printing

Anonymous
8/04/2024 10:12 AM

service ontario - renew licence\library - borrow books, cultural center -
attenda performance

Anonymous
8/04/2024 03:59 PM

License renewal at Service Ontario &amp; shopping at Northern
Reflections &amp; the library.

Anonymous
8/04/2024 05:22 PM

Library card

Anonymous
8/05/2024 06:44 AM

Taking Grandchildren to the library. Getting movies from the library as
well as picking up the Daytripper newspaper. Paying my taxes at the
Civic Centre.

Anonymous
8/05/2024 09:33 AM

borrow books, movies, attend art show and renew health card

Anonymous
8/05/2024 10:51 AM

service ontario and looking for a non digital book

Anonymous
8/05/2024 01:30 PM

sign out &amp; return books, geneaology research; Christmas show;
Service Ontario

Anonymous
8/05/2024 02:52 PM

Library - craft class, book borrowing and accessing pass to Rondeau
Provincial Park. Museum - inquired about program for toddlers.

Anonymous
8/05/2024 03:35 PM

Borrowed books
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Anonymous
8/05/2024 05:07 PM

I went to the art gallery at the cultural centre. And I used the printers
and scanners and computers at the library.

Anonymous
8/06/2024 09:01 AM

Library programming and book borrowing. Women abuse prevention
month flag raising

Anonymous
8/06/2024 09:05 AM

Library books and programs for my young children, save for museum,
and civic centre for service Ontario only.

Anonymous
8/06/2024 09:14 AM

Frequently the museum during events at TAG

Anonymous
8/06/2024 09:14 AM

Library and license bureau

Anonymous
8/06/2024 09:21 AM

Civic centre - bill payments, council meeting, general inquiries
Museum - visit exhibition Library - access booos

Anonymous
8/06/2024 09:32 AM

Checking out books.

Anonymous
8/06/2024 09:34 AM

A variety

Anonymous
8/06/2024 09:35 AM

Shows at Civic Centre Library to take our books

Anonymous
8/06/2024 09:40 AM

Service Ontario, library for books, museum for exhibition

Anonymous
8/06/2024 09:50 AM

Drivers License, library books.

Anonymous
8/06/2024 09:53 AM

Library books, cultural program, and business license

Anonymous
8/06/2024 09:57 AM

Library programing, Updated license and health card
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Anonymous
8/06/2024 09:59 AM

My kids love going to the library. We go just to hang out, for storytime
and to get new books

Anonymous
8/06/2024 10:20 AM

Library and Museum for children’s areas

Anonymous
8/06/2024 10:32 AM

Library

Anonymous
8/06/2024 10:41 AM

Service Ontario, permit and pay taxes

Anonymous
8/06/2024 10:49 AM

Borrow books, observation, shopping.

Anonymous
8/06/2024 11:11 AM

Renewed library card. Renewed burn permit and kennel licence.

Anonymous
8/06/2024 11:12 AM

Book signing, borrowed books at the Library.

Anonymous
8/06/2024 11:14 AM

Pick up books - Library Pay a bill - Civic Centre

Anonymous
8/06/2024 11:15 AM

borrow books at the library pay taxes at the civic centre

Anonymous
8/06/2024 11:42 AM

SERVICE ONTARIO,LIBRARY PROGRAMMING

Anonymous
8/06/2024 12:36 PM

Service Ontario, checking out a library book, taking an out of town
friend to see the mummy.

Anonymous
8/06/2024 12:37 PM

Library programs children’s programs at the museum Bill payments

Anonymous
8/06/2024 01:14 PM

Movies and pay taxes

Anonymous
8/06/2024 01:16 PM

Children section of the library.
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Anonymous
8/06/2024 01:26 PM

Service Ontario

Anonymous
8/06/2024 01:26 PM

Drivers license, council meeting, library with kids

Anonymous
8/06/2024 01:31 PM

OGS room-2nd floor CK Library &amp; Service Ontario &amp;
Council Meetings

Anonymous
8/06/2024 01:35 PM

I got a stupid parking ticket while working and I sometimes meet
clients at the library

Anonymous
8/06/2024 01:35 PM

Service Ontario--licence renewal Library--take out books Museum--
Visit with grandchildren***

Anonymous
8/06/2024 01:58 PM

library

Anonymous
8/06/2024 02:47 PM

Service Ontario

Anonymous
8/06/2024 03:12 PM

Service Ontario, dog tag, council meeting, library book

Anonymous
8/06/2024 03:21 PM

Trying to contact mayor in person since he doesn't return calls/emails.
Library and museum with my kids

Anonymous
8/06/2024 04:11 PM

Library lending a book

Anonymous
8/06/2024 04:19 PM

Borrow books

Anonymous
8/06/2024 04:36 PM

Public services that I required

Anonymous
8/06/2024 04:38 PM

Bookss
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Anonymous
8/06/2024 04:42 PM

I visit the CKPL regularly to access programming, &amp; borrow
books and the the museum to take in the latest exhibitions. Both are
wonderful community assets!

Anonymous
8/06/2024 05:23 PM

I attended the library and participated in a program there with my
children. Our whole family is familiar with the cultural centre and both
galleries and we have all participated in classes there.

Anonymous
8/06/2024 05:34 PM

I borrowed a book that was available in the Chatham Branch of the
Library, and I was on the Council Compensation Committee and
attended the Civic Center several times.

Anonymous
8/06/2024 06:21 PM

Take out books and had to transfer ownership of a car

Anonymous
8/06/2024 06:31 PM

council meetings, museum programing. library books, etc.

Anonymous
8/06/2024 06:31 PM

I often attend the library to utilize the resources there.

Anonymous
8/06/2024 06:59 PM

Library services and Council Meetings and dog tag purchase

Anonymous
8/06/2024 07:00 PM

Library for books Museum to learn about the area Civic center for
information

Anonymous
8/06/2024 07:17 PM

Library/ community Navigator

Anonymous
8/06/2024 08:00 PM

Work and leisure program at library

Anonymous
8/06/2024 08:47 PM

Council meetings / Information from library / Service Ontario

Anonymous
8/06/2024 09:09 PM

Borrowing books, seeing Service Ontario, using the art facilities
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Anonymous
8/06/2024 10:08 PM

I go to the library to check out books and movies as well as take part
in their group craft making programming.

Anonymous
8/06/2024 10:19 PM

Service Ontario. Drainage meeting. Borrow books at the library

Anonymous
8/06/2024 10:44 PM

Utilizing the programming, seeing the museum, taking in the local
library and its services, etc.

Anonymous
8/07/2024 12:32 AM

Service Ontario; visit the museum and library

Anonymous
8/07/2024 01:22 AM

Service Ontario, local animal licensing services

Anonymous
8/07/2024 06:30 AM

Service Ontario Paid Property Tax Used Quiet Pods Community
Navigator Children’s section of library

Anonymous
8/07/2024 06:34 AM

Books

Anonymous
8/07/2024 08:10 AM

Library, Civic Centre

Anonymous
8/07/2024 10:08 AM

I go to the library regularly with my kids for hanging out, getting
books, and programs I have been to the cultural centre for a play
recently and I regularly go to imagination station with my kids

Anonymous
8/07/2024 10:12 AM

Public Library - children's programming, seasonal play activities,
picking up children books, picking up video games, movies and
books. looking at the fish tank and craft activities, utilizing study
space/private booths Museum - Innovation Centre for children (this is
great by the way). Chatham museum is lacking compared to
Wallaceburg museum. Need more interactive experiences or a
tourism draw similar to bigger urban centres. Found there was too
much old items making it look like a thrift store. Civic Centre - Utilized
Service Ontario

Anonymous
8/07/2024 11:12 AM

service ontatio
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Anonymous
8/07/2024 02:45 PM

Library Services; Museum Exhibits; Council Meetings

Anonymous
8/07/2024 03:45 PM

Borrowing books for kids

Anonymous
8/07/2024 03:51 PM

Library programming and borrowing books Museum/Cultural Centre -
Visiting the museum space, child in art camp Civic Centre - to renew
health card

Anonymous
8/07/2024 05:34 PM

Library. Service Ontario. Paying municipal taxes and my business
license. Visited the museum

Anonymous
8/07/2024 05:44 PM

Library… for myself, my family and grandchildren Civic Center… city
business

Anonymous
8/07/2024 06:10 PM

library books, dvds,internet

Anonymous
8/07/2024 06:25 PM

Personal

Anonymous
8/07/2024 06:25 PM

Service Canada Library books and other media Pay taxes

Anonymous
7/17/2024 10:13 AM

No reason

Anonymous
7/17/2024 10:27 AM

n/a

Anonymous
7/17/2024 10:29 AM

Haven't hosted an event I'm interested in

Mandatory Question (611 response(s))
Question type: Essay Question

Q4  What are the main reasons you haven't visited these sites?
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Anonymous
7/17/2024 10:41 AM

none - good locations, adequate parking and accessibility

Anonymous
7/17/2024 11:10 AM

have zero reason to go to the civic center when I live in blenheim

Anonymous
7/17/2024 11:22 AM

Museum hours

Anonymous
7/17/2024 11:27 AM

I have no interest in visiting the museum and the cultural centre
period

Anonymous
7/17/2024 11:30 AM

Hours of operation of the museum do not match my availability.

Anonymous
7/17/2024 11:44 AM

No partiicular reason to go in past yesr

Anonymous
7/17/2024 11:45 AM

No need to visit the museum

Anonymous
7/17/2024 11:50 AM

not interested/no need

Anonymous
7/17/2024 12:16 PM

No need

Anonymous
7/17/2024 12:41 PM

Our family always tries to support both organizations for the amazing
opportunities they provide to the community.

Anonymous
7/17/2024 12:47 PM

I just don't visit other sitesn

Anonymous
7/17/2024 12:52 PM

No reasons

Anonymous
7/17/2024 12:55 PM

N/A

Anonymous
7/17/2024 01:16 PM

Not necessary
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Anonymous
7/17/2024 01:33 PM

N/A

Anonymous
7/17/2024 01:35 PM

Haven’t needed the services

Anonymous
7/17/2024 01:35 PM

I have

Anonymous
7/17/2024 01:55 PM

Minimal interest.

Anonymous
7/17/2024 02:57 PM

Personal needs

Anonymous
7/17/2024 03:36 PM

No free time Have just recently retired

Anonymous
7/17/2024 04:19 PM

na

Anonymous
7/17/2024 04:36 PM

N/A

Anonymous
7/17/2024 04:55 PM

Timing for the most part. Too busy to do venturing unless I needed to
be there

Anonymous
7/17/2024 05:04 PM

Museum - lack of interest in displays

Anonymous
7/17/2024 05:04 PM

I have

Anonymous
7/17/2024 05:11 PM

Parking at the library is not the greatest. I do all of my service ontario
interactions online.

Anonymous
7/17/2024 05:13 PM

Have not made effort to visit museum. Low interest.
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Anonymous
7/17/2024 05:16 PM

Lack of response and overstaffing by relatives.

Anonymous
7/17/2024 05:31 PM

I haven't gotten the time to visit the measum and it also is in a
forgettable location.

Anonymous
7/17/2024 05:37 PM

I never knew Chatham even had a museum

Anonymous
7/17/2024 05:52 PM

I have visited these sites

Anonymous
7/17/2024 06:02 PM

Nothing for meTHIS

Anonymous
7/17/2024 06:08 PM

No need to go to Civic Centre.

Anonymous
7/17/2024 06:11 PM

I don't have a need to visit the other areas, and they aren't located in
my town.

Anonymous
7/17/2024 06:31 PM

No need

Anonymous
7/17/2024 06:45 PM

no need

Anonymous
7/17/2024 06:47 PM

N/A

Anonymous
7/17/2024 06:51 PM

Pay taxes online

Anonymous
7/17/2024 06:54 PM

We visit any of the sites with children's programming

Anonymous
7/17/2024 06:54 PM

Museum not interested

Anonymous
7/17/2024 07:02 PM

No reason for civic center
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Anonymous
7/17/2024 07:06 PM

None

Anonymous
7/17/2024 07:24 PM

No reason to visit civic centre

Anonymous
7/17/2024 07:30 PM

Any service that I require at civic centre can be accessed online

Anonymous
7/17/2024 07:34 PM

My current interest is in the library.

Anonymous
7/17/2024 07:35 PM

I am a retired librarian and I am book oriented.

Anonymous
7/17/2024 07:56 PM

visiting with children

Anonymous
7/17/2024 08:01 PM

no reason to attend

Anonymous
7/17/2024 08:08 PM

The Museum is not centrally located and there is no study space to
my liking at the library.

Anonymous
7/17/2024 08:22 PM

Haven't needed in-person services in Civic Centre lately

Anonymous
7/17/2024 08:46 PM

I visited the museum several years ago. I did enjoy taking grandkids
to the imagination station. The museum should do more marketing of
new exhibits.

Anonymous
7/17/2024 08:53 PM

I have visited two of the sites.

Anonymous
7/17/2024 08:57 PM

No time

Anonymous
7/17/2024 09:06 PM

No need to visit Civic Centre
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Anonymous
7/17/2024 09:16 PM

I have visited them.

Anonymous
7/17/2024 09:30 PM

No interest at this time

Anonymous
7/17/2024 10:01 PM

no need to visit more often

Anonymous
7/17/2024 10:21 PM

Look, lack of programing/advertising, young kids causing safety
concerns dt, lack of businesses in the mall

Anonymous
7/17/2024 11:27 PM

Have not needed to visit these other sites, use the phone to solve any
problems.

Anonymous
7/18/2024 12:16 AM

I have not needed to visit the civic centre, but like the idea of it being
integrated into this project.

Anonymous
7/18/2024 12:24 AM

There is hardly anything in the museum. Pretty much the same items
that have been there for years

Anonymous
7/18/2024 01:00 AM

Can handle city services online

Anonymous
7/18/2024 01:21 AM

nil

Anonymous
7/18/2024 02:05 AM

No need to visit the civic centre and haven't really thought about a
visit to the museum

Anonymous
7/18/2024 02:31 AM

No urge to visit museum

Anonymous
7/18/2024 04:55 AM

I don’t live in Chatham and I take advantage of the services in my
own town.

Anonymous
7/18/2024 06:05 AM

no reason to go to municipal office
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Anonymous
7/18/2024 07:28 AM

n/a

Anonymous
7/18/2024 07:38 AM

Museum - no interest.

Anonymous
7/18/2024 08:18 AM

Time

Anonymous
7/18/2024 08:20 AM

Having a place to visit that has books that have been taking out of
rotation at stores

Anonymous
7/18/2024 08:26 AM

I visited all

Anonymous
7/18/2024 08:26 AM

pay my tax bill

Anonymous
7/18/2024 08:29 AM

no need / no interest

Anonymous
7/18/2024 08:34 AM

no need to

Anonymous
7/18/2024 08:46 AM

NA

Anonymous
7/18/2024 08:52 AM

N/A

Anonymous
7/18/2024 09:47 AM

Not necessary

Anonymous
7/18/2024 10:01 AM

I have had no need to visit the Civic Centre.

ckconcerned
7/18/2024 10:22 AM

Service Ontario

Anonymous N/A
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7/18/2024 10:55 AM

Anonymous
7/18/2024 11:06 AM

Cultural Centre - away from downtown core

Anonymous
7/18/2024 11:22 AM

none

Anonymous
7/18/2024 11:24 AM

I have visited all of these locations

Anonymous
7/18/2024 12:37 PM

None. No need

Anonymous
7/18/2024 12:49 PM

Museum not very interesting, need to promote more, bring different
and modern attraction. Make it family oriented

7/18/2024 01:10 PM

I have visited all of these sites.

Anonymous
7/18/2024 01:12 PM

n/a

Anonymous
7/18/2024 01:22 PM

To use the resources

Anonymous
7/18/2024 02:06 PM

Not interested in museums

Anonymous
7/18/2024 05:08 PM

no reasons

Anonymous
7/18/2024 06:05 PM

The library and museum I visited over 15 years ago as a child. Have
not been back as they have little activities for adults after 5pm or on
weekends

Anonymous
7/18/2024 07:33 PM

Distance

Anonymous
7/18/2024 07:36 PM

Not needed.
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Anonymous
7/18/2024 08:08 PM

I have visited these sites. I enjoy all three locations.

Anonymous
7/18/2024 08:10 PM

Dated and dilapidated building that are not fit foe use or ornament.

Anonymous
7/18/2024 08:35 PM

I have.... If I haven't I don't have a need to

Anonymous
7/18/2024 09:16 PM

No need to see municipality staff

Anonymous
7/18/2024 11:26 PM

i don't hear about programs at the museum, not sure what's going on
there

Anonymous
7/18/2024 11:32 PM

There is not a reason to not visit any of these sites

Anonymous
7/19/2024 12:49 AM

There are no reasons ~ they are open for good hours, accessable,
and staff is always friendly and knowledgeable.

Anonymous
7/19/2024 01:32 AM

Location

Anonymous
7/19/2024 10:35 AM

time

Anonymous
7/19/2024 01:10 PM

the only one I haven't been to is the museum, does not advertise its
hours

Anonymous
7/19/2024 02:03 PM

No need….

Anonymous
7/19/2024 03:18 PM

Not sure

Anonymous
7/19/2024 04:36 PM

Had no need. We've been to the museum several times
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Anonymous
7/19/2024 07:31 PM

No need to

Anonymous
7/19/2024 10:19 PM

I haven't visited the museum because I haven't had time

Anonymous
7/20/2024 11:14 AM

haven't needed anything at the civic center, I watch the meetings
online.

Anonymous
7/20/2024 06:21 PM

I do visit these locations and have no reason not to in the space they
occupy at present.

Anonymous
7/21/2024 09:31 AM

no reason

Anonymous
7/21/2024 09:40 AM

I really do not have a reason to visit the civic centre and although I
have been to the museum, it is not a place I think people return to
regularly as locals because exhibits don't change.

Anonymous
7/21/2024 10:37 AM

none

Anonymous
7/21/2024 08:03 PM

I don’t need to use the Civic Centre and unless the Museum is
hosting a show I’m interested in I don’t visit it.

Anonymous
7/22/2024 12:40 PM

N/A

Anonymous
7/22/2024 12:40 PM

Haven't visited the museum because of location and open hours

Anonymous
7/22/2024 12:59 PM

...

Anonymous
7/22/2024 03:17 PM

i was unaware we even had a museum

Anonymous
7/22/2024 06:05 PM

We have been to the museum in the past.
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Anonymous
7/22/2024 09:17 PM

I do visit all these areas.

Anonymous
7/23/2024 12:09 AM

No business needed to be done at the civic centre.

Anonymous
7/23/2024 09:44 AM

I've visited

Anonymous
7/23/2024 12:02 PM

No need to go to civic centre

Anonymous
7/23/2024 12:51 PM

I didn’t need to.

Anonymous
7/23/2024 03:29 PM

This is a survey fault as I did visit as mentioned above

Anonymous
7/23/2024 08:42 PM

What?

Anonymous
7/24/2024 04:24 PM

Had no reason to visit cultural centre, not of interest to me during
past year

Anonymous
7/25/2024 09:42 AM

n/a

Anonymous
7/25/2024 10:50 AM

Cultural centre out of way, unaware of any updates.

Anonymous
7/25/2024 11:44 AM

I've visited all of them.

Anonymous
7/25/2024 03:55 PM

No interest in museum

Anonymous
7/25/2024 09:49 PM

I have no reason to go to the civic centre. I’ve been there once in my
lifetime.

Anonymous
7/26/2024 09:05 AM

Not applicable
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Anonymous
7/27/2024 10:18 AM

Borrow books and renew health card

Anonymous
7/27/2024 10:23 AM

Other sites not interesting to me

Anonymous
7/27/2024 10:24 AM

No reason or need. No parking at civic centre

Anonymous
7/27/2024 10:25 AM

Don’t have time

Anonymous
7/27/2024 10:26 AM

Not interested

Anonymous
7/27/2024 10:27 AM

no interest or need

Anonymous
7/27/2024 10:28 AM

no interest

Anonymous
7/27/2024 10:29 AM

No real main reason.

Anonymous
7/27/2024 10:29 AM

Just moved back k a month ago

Anonymous
7/27/2024 10:30 AM

Na

Anonymous
7/27/2024 10:30 AM

No interest in museum.

Anonymous
7/27/2024 10:31 AM

No need for their services in the past year.

Anonymous
7/27/2024 10:32 AM

Museum seems boring and civic centre not necessary.

Anonymous No reason. No need to go.
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7/27/2024 10:33 AM

Anonymous
7/27/2024 10:33 AM

do not like to use parking garage. do not feel safe. homeless issue
there

Anonymous
7/27/2024 10:33 AM

No need so far

Anonymous
7/27/2024 10:33 AM

No reason to

Anonymous
7/27/2024 10:34 AM

Needs

Anonymous
7/27/2024 10:35 AM

Not interested in museum

Anonymous
7/27/2024 10:35 AM

The only one I didn’t pick I didn’t have a reason I go.

Anonymous
7/27/2024 10:36 AM

Museum - never sure of hours

Anonymous
7/27/2024 10:36 AM

Ease of access/

Anonymous
7/27/2024 10:36 AM

N/a

Anonymous
7/27/2024 10:37 AM

Not aware of affordable programming for families

Anonymous
7/27/2024 10:38 AM

Dont want to.

Anonymous
7/27/2024 10:38 AM

No reasons to go to the other sites.

Anonymous
7/27/2024 10:39 AM

I have visited the sites
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Anonymous
7/27/2024 10:39 AM

Why would I?

Anonymous
7/27/2024 10:40 AM

None

Anonymous
7/27/2024 10:40 AM

I've visited them all

Anonymous
7/27/2024 10:41 AM

no reason

Anonymous
7/27/2024 10:42 AM

Na

Anonymous
7/27/2024 10:42 AM

Lifestyle choices

Anonymous
7/27/2024 10:43 AM

Civic not open during my hours, nor do I have a need to visit in
person

Anonymous
7/27/2024 10:43 AM

No need at the moment to visit the museum; no thing at the
Downtown Centre

Anonymous
7/27/2024 10:45 AM

To photocopy, pick up holds, see what's new.

Anonymous
7/27/2024 10:45 AM

Have not been to the museum recently.

Anonymous
7/27/2024 10:47 AM

I dont check out books but i do have the movie link. I have no other
reason to go to the civic centre. It is not well publicized what exhibits
are being shown in the museum so i dont always think of them

Anonymous
7/27/2024 10:48 AM

To borrow books, get information about a building permit

Anonymous
7/27/2024 10:48 AM

N/A
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Anonymous
7/27/2024 10:49 AM

N/a

Anonymous
7/27/2024 10:49 AM

NA

Anonymous
7/27/2024 10:50 AM

Museum- never crosses my mind

Anonymous
7/27/2024 10:50 AM

Pleasue and information

Anonymous
7/27/2024 10:51 AM

No need.

Anonymous
7/27/2024 10:52 AM

Haven't needed to

Anonymous
7/27/2024 10:52 AM

I have visited

Anonymous
7/27/2024 10:53 AM

Live in Wallaceburg now

Anonymous
7/27/2024 10:54 AM

I haven't visited the Chatham-Kent Museum. I don't know where the
Chatham Cultural Centre is located.

Anonymous
7/27/2024 10:54 AM

Na

Anonymous
7/27/2024 10:58 AM

To busy

Anonymous
7/27/2024 10:58 AM

Museum I just forgot to go to. If I needed to access a municipal
services I would at the time I just haven’t Had to.

Anonymous
7/27/2024 10:59 AM

I visited the library only once and I won't go there again if it's in this
state. There are too many homeless people there with questionable
behaviour. I'm looking for a modern, clean, inspirational place to be
while I'm working.
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Anonymous
7/27/2024 10:59 AM

We used to visit the museum with our kids ore- covid. But now when
there is something interesting it has been hard to get in due to having
to register

Anonymous
7/27/2024 11:00 AM

No reason to go to museum or civic centre

Anonymous
7/27/2024 11:00 AM

Reader

Anonymous
7/27/2024 11:01 AM

Museum not visited due to not having time

Anonymous
7/27/2024 11:02 AM

I had no need to visit the civic centre.

Anonymous
7/27/2024 11:02 AM

No need or interest

Anonymous
7/27/2024 11:04 AM

I always visit there and other sites

Anonymous
7/27/2024 11:05 AM

The museum has been the same since I was a kid, and i have no
need to go to the civic centre.

Anonymous
7/27/2024 11:07 AM

Not interested enough in some services.

Anonymous
7/27/2024 11:09 AM

Kiwanis Theatre: uncomfortable seats

Anonymous
7/27/2024 11:11 AM

Na

Anonymous
7/27/2024 11:12 AM

No need

Anonymous
7/27/2024 11:14 AM

Other than the library, I'm not interested in those other things.
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Anonymous
7/27/2024 11:14 AM

If I can access it at home I would rather do that.

Anonymous
7/27/2024 11:15 AM

No particular reason to not visit museum other than forget we have
one;however, the museum did collaborate with Mrs. Bell's Tea Room
and provided a talk on tea at the library, which we attended.

Anonymous
7/27/2024 11:17 AM

I did visit them as stated previously.

Anonymous
7/27/2024 11:18 AM

No particular interest in the museum.

Anonymous
7/27/2024 11:21 AM

No reason

Anonymous
7/27/2024 11:23 AM

Haven’t needed the services at this time.

Anonymous
7/27/2024 11:23 AM

There is no such reason. I access and use these often with no issues
or concern.

Anonymous
7/27/2024 11:23 AM

I only go to the library

Anonymous
7/27/2024 11:24 AM

Haven't had a need to. Love the library though.

Anonymous
7/27/2024 11:26 AM

if the Museum was in the new proposed building would likely visit.

Anonymous
7/27/2024 11:27 AM

Have not needed to

Anonymous
7/27/2024 11:27 AM

Lack of need/lack of awareness about what the museum has on
display

Anonymous
7/27/2024 11:28 AM

Not in my area
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Anonymous
7/27/2024 11:30 AM

I haven’t been to the museum in a couple years but I have been there
many times in the past.

Anonymous
7/27/2024 11:32 AM

?

Anonymous
7/27/2024 11:32 AM

I have visited them all.

Anonymous
7/27/2024 11:33 AM

I do not often visit museums.

Anonymous
7/27/2024 11:38 AM

Not interested

Anonymous
7/27/2024 11:39 AM

not necessary

Anonymous
7/27/2024 11:40 AM

Nothing publicized for the cultural centre. I don’t know what’s going
on there and when.

Anonymous
7/27/2024 11:40 AM

On line books

Anonymous
7/27/2024 11:41 AM

I do visit these sites

Anonymous
7/27/2024 11:43 AM

Don’t need to

Anonymous
7/27/2024 11:45 AM

Can do many services online.

Anonymous
7/27/2024 11:45 AM

I have Visited

Anonymous
7/27/2024 11:45 AM

Make use of borrowing books

Anonymous
7/27/2024 11:46 AM

not applicable
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Anonymous
7/27/2024 11:46 AM

No need apart from my local library.

Anonymous
7/27/2024 11:48 AM

haven't made it to the museum yet, love the library

Anonymous
7/27/2024 11:49 AM

Just moved here last year

Anonymous
7/27/2024 11:54 AM

volunteering mostly wgen available

Anonymous
7/27/2024 11:55 AM

Parking can be an issue at library

Anonymous
7/27/2024 11:59 AM

Never listen have no use for politician's

Anonymous
7/27/2024 11:59 AM

I have visited

Anonymous
7/27/2024 12:01 PM

Not convenient

Anonymous
7/27/2024 12:07 PM

Did not require any information from the site

Anonymous
7/27/2024 12:07 PM

Borrow books online throughlibrary provided apps.

Anonymous
7/27/2024 12:11 PM

Anonymous
7/27/2024 12:16 PM

The imagination station has terrible hours. They need to be open
earlier and/or have a different open late as it clashes with early ones
only late night.

Anonymous
7/27/2024 12:17 PM

just usually have a reason for me to go to the other ones
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Anonymous
7/27/2024 12:24 PM

Museum doesn't have anything that interests my family, very
outdated. No reason to visit the civic center nor do I know what is
even there

Anonymous
7/27/2024 12:30 PM

Dont do this

Anonymous
7/27/2024 12:31 PM

I visit them often.

Anonymous
7/27/2024 12:33 PM

No interest in visiting the museum. Other than to visit the IT
department I have no reason to go to the civic center either.

Anonymous
7/27/2024 12:35 PM

I have visited them

Anonymous
7/27/2024 12:37 PM

Licence Pay taxes Read books

Anonymous
7/27/2024 12:41 PM

Library traditions out made way for ebooks and purchasing books.
Downtown lacks kids stuff/attractions/stores, museum lacks anything
to truly boast about. It has nothing unique about it and doesn't draw
young attention. If you can't attract the young, the old cant go either.

Anonymous
7/27/2024 12:43 PM

Movies and books

Anonymous
7/27/2024 12:45 PM

N/A

Anonymous
7/27/2024 12:46 PM

N/A

Anonymous
7/27/2024 12:49 PM

Didn’t need civic Center in the last year

Anonymous
7/27/2024 12:52 PM

Civic center and museum

Anonymous
7/27/2024 12:52 PM

I have walked to them all frequently!
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Anonymous
7/27/2024 12:52 PM

use of services provided

Anonymous
7/27/2024 12:52 PM

Busy

Anonymous
7/27/2024 12:53 PM

No real need

Anonymous
7/27/2024 12:54 PM

I don’t know

Anonymous
7/27/2024 12:54 PM

I had no need to visit the other sites.

Anonymous
7/27/2024 01:01 PM

The current Museum is too small to create in-depth displays.

Anonymous
7/27/2024 01:03 PM

Borrow Library books

Anonymous
7/27/2024 01:03 PM

I’ve been to the cultural centre, just not recently

Anonymous
7/27/2024 01:04 PM

Not open long enough in the day Not all of us work a 8-5 job

Anonymous
7/27/2024 01:04 PM

We moved from Toronto to Chatham 2 1/2 years ago. I look forward
to seeing the museum and cultural center at some point soon.

Anonymous
7/27/2024 01:08 PM

I haven't visited the Cultural Centre because I haven't found any
programming there that appealed.

Anonymous
7/27/2024 01:10 PM

your question about community that you reside in does not apply to
me. I live in Chatham-Kent but not in one of these communities.

Anonymous
7/27/2024 01:10 PM

I've never needed to go to the civic center. Everything should be
available online. No need for a physical location. The Chatham
museum is not interesting to me.
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Anonymous
7/27/2024 01:13 PM

None o

Anonymous
7/27/2024 01:15 PM

i *HAVE* VISITED ALL OF THEM!

Anonymous
7/27/2024 01:15 PM

I never really know if there are new exhibits, community events or
guest speakers at the museum. There is nothing I need at the
downtown Chatham centre.

Anonymous
7/27/2024 01:22 PM

Most of the services I need from the Civic Centre I can access online.

Anonymous
7/27/2024 01:23 PM

Not applicable

Anonymous
7/27/2024 01:30 PM

Not interested

Anonymous
7/27/2024 01:36 PM

No need to visit

Anonymous
7/27/2024 01:45 PM

None

Anonymous
7/27/2024 01:48 PM

Don't go to museum

Anonymous
7/27/2024 01:50 PM

N/A. I do visit these sites.

Anonymous
7/27/2024 01:51 PM

Museum there year before.

Anonymous
7/27/2024 01:54 PM

No need, unaware of services/programs

Anonymous
7/27/2024 01:54 PM

Why would I want to visit the Civic Centre? No reason to visit the
library.
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Anonymous
7/27/2024 02:02 PM

Not comfortable. Not enough bathrooms. Not enough seating.

Anonymous
7/27/2024 02:09 PM

Museum - not something I have done in many years, but is a valuable
asset to the community to teach children about history

Anonymous
7/27/2024 02:12 PM

Visited the museum the year before.

Anonymous
7/27/2024 02:13 PM

Don’t need to. Don’t care to.

Anonymous
7/27/2024 02:17 PM

would love to hang at the library but it has a cold and barren feeling ,
no real life and beauty.

Anonymous
7/27/2024 02:22 PM

Never new we had museum.

Anonymous
7/27/2024 02:24 PM

Have not visited the museum for several years.

Anonymous
7/27/2024 02:33 PM

Borrow books

Anonymous
7/27/2024 02:34 PM

i have d the library

Anonymous
7/27/2024 02:36 PM

Live outside of Chatham

Anonymous
7/27/2024 02:42 PM

Museum is boring

Anonymous
7/27/2024 02:44 PM

I have visited all sites listed in question #2.

Anonymous
7/27/2024 02:44 PM

No need to visit sites other than the library.
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Anonymous
7/27/2024 02:49 PM

Didn’t know Chatham had a museum and don’t have a reason to go
to a civic centre - not sure what it is and what I can get from it.

Anonymous
7/27/2024 02:51 PM

I have visited these sites.

Anonymous
7/27/2024 03:00 PM

The museum, I don't know where it is and I probably won't afford the
entry fee, the civic centre, don't know where that is either

Anonymous
7/27/2024 03:09 PM

....

Anonymous
7/27/2024 03:11 PM

Had seen museum previously….nothing much new this year.

Anonymous
7/27/2024 03:18 PM

I had no need or I had no interest.

Anonymous
7/27/2024 03:19 PM

was in museum a few years ago but not recently

Anonymous
7/27/2024 03:21 PM

I should be going to the museum more often.

Anonymous
7/27/2024 03:24 PM

I don't have the time or to do that I like it just the way it is

Anonymous
7/27/2024 03:31 PM

Accessibility and parking

Anonymous
7/27/2024 03:33 PM

not being a repeat visitor is due to the fact of incorrect information/
broken links and expired advertising or addresses

Anonymous
7/27/2024 03:35 PM

N/A

Anonymous
7/27/2024 03:42 PM

No way to places

Anonymous No transparency
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7/27/2024 03:49 PM

Anonymous
7/27/2024 04:07 PM

Not interested

Anonymous
7/27/2024 04:07 PM

Didn't know about them

Anonymous
7/27/2024 04:11 PM

Na

Anonymous
7/27/2024 04:12 PM

Haven't felt a need to. also. am 96 and maybe belong in the museum
rather than visit it. Just too much energy at my age.

Anonymous
7/27/2024 04:13 PM

I have visited some of the sites. I have not needed to access services
fromt he other sites.

Anonymous
7/27/2024 04:21 PM

Never think of fmgoing to CCC or the Museum

Anonymous
7/27/2024 04:23 PM

As I previously stated, I have been to all of the sites.

Anonymous
7/27/2024 04:24 PM

Services not needed

Anonymous
7/27/2024 04:30 PM

Museum...last few times I have been there it has not changed.

Anonymous
7/27/2024 04:38 PM

I didn't need to

Anonymous
7/27/2024 04:57 PM

Services are all available online.

Anonymous
7/27/2024 05:01 PM

Civic centre- only used to pay bills and we do this online now.
Museum - have not had opportunity or inclination to visit

Anonymous
7/27/2024 05:45 PM

I have three kids 5 and under
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Anonymous
7/27/2024 06:00 PM

I live in Blenheim so I usually go to my closest library, the Blenheim
branch verses the Chatham one.

Anonymous
7/27/2024 06:00 PM

I did visit

Anonymous
7/27/2024 06:06 PM

I don't have any information on them.

Anonymous
7/27/2024 06:30 PM

I have visited all three

Anonymous
7/27/2024 06:36 PM

None

Anonymous
7/27/2024 06:39 PM

NA

Anonymous
7/27/2024 06:45 PM

Museum - no reason to visit/out of the way for a random stop in.

Anonymous
7/27/2024 06:46 PM

Just moved to Chatham recently.

Anonymous
7/27/2024 06:52 PM

N.A.

Anonymous
7/27/2024 07:07 PM

My last visit to the museum was underwhelming.

Anonymous
7/27/2024 07:12 PM

I have had no reason to go to them.

Anonymous
7/27/2024 07:17 PM

Nothing I needed from other locations that I can’t get/do online.

Anonymous
7/27/2024 07:22 PM

I have visited them all.

Anonymous I have visited these places.
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7/27/2024 07:44 PM

Anonymous
7/27/2024 07:49 PM

Visited museum years go and no need to go to Civic centre

Anonymous
7/27/2024 07:57 PM

usually take the grandkids to the museum in the summer

Anonymous
7/27/2024 08:17 PM

Unaware that we had a museum/cultural centre

Anonymous
7/27/2024 08:19 PM

Books viewing art art lessons theatre visiting the museum and gallery

Anonymous
7/27/2024 08:20 PM

Museum: unaware it existed

Anonymous
7/27/2024 08:43 PM

Not needed

Anonymous
7/27/2024 08:45 PM

lack of interest

Anonymous
7/27/2024 09:11 PM

I don’t go to the museum because it’s too small and there isn’t much
content. I’ve been to lots of other museums that are nearby.

Anonymous
7/27/2024 09:20 PM

Not sure if what's offered at the museum

Anonymous
7/27/2024 09:23 PM

The other places don’t have much that sounds interesting

Anonymous
7/27/2024 09:54 PM

There was no need for me to visit them.

Anonymous
7/27/2024 09:57 PM

Not applicable.

Anonymous
7/27/2024 10:47 PM

I actually do
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Anonymous
7/27/2024 11:07 PM

Nothing at the cultural centre interests me

Anonymous
7/27/2024 11:18 PM

I live in Merlin!!

Anonymous
7/27/2024 11:20 PM

No need

Anonymous
7/28/2024 04:50 AM

Museum? last time I was at the museum would have been around
1968-1972

Anonymous
7/28/2024 06:50 AM

Time

Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

No reason

Anonymous
7/28/2024 07:02 AM

Location, parking

Anonymous
7/28/2024 07:36 AM

I have visited

Anonymous
7/28/2024 07:56 AM

Don’t have the time to visit a museum. Haven’t had the need to visit
the civic centre. I use 511

Anonymous
7/28/2024 07:58 AM

Not applicable

Anonymous
7/28/2024 08:43 AM

Nil

Anonymous
7/28/2024 08:53 AM

I have no reason or interest to go to the other sites.

Anonymous
7/28/2024 09:30 AM

NA
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Anonymous
7/28/2024 09:32 AM

nothing really for me at the library and it's too far away when people
live in the country

Anonymous
7/28/2024 09:39 AM

Haven’t had time

Anonymous
7/28/2024 09:42 AM

I go to the Blenheim library or read ebooks.

Anonymous
7/28/2024 09:44 AM

I have visited some municipal facilities

Anonymous
7/28/2024 09:57 AM

No need

Anonymous
7/28/2024 10:03 AM

I haven’t visited the civic centre because I have not required to do
anything in person

Anonymous
7/28/2024 10:05 AM

No reason to give that I have not visited these sights

Anonymous
7/28/2024 10:07 AM

N/A

Anonymous
7/28/2024 10:08 AM

Civic centre - no business required but would go soon to investigate a
severance applicance; CK Museum - not interactive sufficiently for an
adult - found it more geared to children; library and museum together
is a great adventure

Anonymous
7/28/2024 10:20 AM

We visit these sites, there is nothing deterring us from visiting them.

Anonymous
7/28/2024 10:30 AM

Not interested in miseum . No need to go to civic center

Anonymous
7/28/2024 10:31 AM

Only interested in library. Museum is useless. Civic centre unhelpful

Anonymous I have visited all these sights
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7/28/2024 10:42 AM

Anonymous
7/28/2024 10:43 AM

Have not visited the Civic Centre but will have to soon as it is now the
host for Service Ontario.

Anonymous
7/28/2024 11:29 AM

n/a

Anonymous
7/28/2024 11:33 AM

Library:to get books and training on excel Service Ontario:
Information Government services

Anonymous
7/28/2024 12:12 PM

stupid to make this a required field when I have already responded
that I have attended the sites .

Anonymous
7/28/2024 01:22 PM

I haven’t been well.

Anonymous
7/28/2024 01:27 PM

They don’t have books.

Anonymous
7/28/2024 01:49 PM

I've visited all of these sites, but have not attended a recent council
meeting

Anonymous
7/28/2024 01:52 PM

I am always working.

Anonymous
7/28/2024 02:01 PM

No need.

Anonymous
7/28/2024 02:04 PM

--

Anonymous
7/28/2024 02:11 PM

I have

Anonymous
7/28/2024 02:33 PM

evening meetings are difficult with small children

Anonymous
7/28/2024 02:50 PM

Nol
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Anonymous
7/28/2024 02:54 PM

No reason to.

Anonymous
7/28/2024 03:23 PM

Have had a need to go to the civic center in the past year.

Anonymous
7/28/2024 03:24 PM

I do all my Service Ontario either in Tilbury or on line.

Anonymous
7/28/2024 04:00 PM

Not interested in the museum and can't afford the cultural centre.

Anonymous
7/28/2024 04:28 PM

I have visited all but one due to timing

Anonymous
7/28/2024 04:37 PM

N/A

Anonymous
7/28/2024 04:42 PM

Its a half hour drive so I combine it with a trip to Chatham, sometimes
to Blenheim

Anonymous
7/28/2024 04:44 PM

I did visit the library

Anonymous
7/28/2024 04:50 PM

N/a

Anonymous
7/28/2024 05:32 PM

I have done my health card, driver's licence &amp; car permit on-line

Anonymous
7/28/2024 06:17 PM

Museum - i haven’t felt a draw to any program

Anonymous
7/28/2024 07:06 PM

I haven't been to the civic center because I haven't had the need to
do so.

Anonymous
7/28/2024 08:02 PM

30 minute drive
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Anonymous
7/28/2024 08:08 PM

No need

Anonymous
7/28/2024 08:58 PM

Council meetings don't feel safe downtown. Thirteen years ago when
I first moved to Chatham I didn't have any concerns walking at night.
The homelessness issue has become very sad &amp; scary. We
need to be spending money on affordable housing for people instead
of spending money on building spaces that already exist. I don't thing
the growth of Chatham warrants spending this kind of money on
upgrades.

Anonymous
7/28/2024 09:20 PM

I've visited all of them.

Anonymous
7/28/2024 09:40 PM

I had no need to

Anonymous
7/28/2024 10:16 PM

None

Anonymous
7/28/2024 11:53 PM

I have.

Anonymous
7/29/2024 12:44 AM

check out books

Anonymous
7/29/2024 06:32 AM

Accessibility

Anonymous
7/29/2024 06:43 AM

Not aware of hours and events of interest - Museum

Anonymous
7/29/2024 06:49 AM

No reason

Anonymous
7/29/2024 07:31 AM

N/A

Anonymous
7/29/2024 07:33 AM

I don't use more services because I find most of the staff unfriendly
and I don't feel welcome. I strictly go in, get the books I requested,
and leave. Things have changed and I get the feeling I'm imposing on
them.
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Anonymous
7/29/2024 08:14 AM

N/A

Anonymous
7/29/2024 08:19 AM

not a need to go to every week

Anonymous
7/29/2024 09:17 AM

N/a

Anonymous
7/29/2024 09:20 AM

Museum: not changing enough, and kids are a little too old for the
hands on center.

Anonymous
7/29/2024 09:21 AM

Kids.

Anonymous
7/29/2024 09:26 AM

pay taxes, pick up books, spices, participate in cultural events

Anonymous
7/29/2024 09:42 AM

n/a

Anonymous
7/29/2024 09:54 AM

N/A

Anonymous
7/29/2024 10:47 AM

Have not been to the museum - Cultural Centre for quite a while. No
real reason for it as my children always enjoy themselves as do I.

Anonymous
7/29/2024 10:52 AM

No advertising of new programs

Anonymous
7/29/2024 12:06 PM

Empty, no updates, nothing for my family.

Anonymous
7/29/2024 12:10 PM

Parking is limited and the service I need isn't available there

Anonymous
7/29/2024 12:13 PM

Nothing needed or interested
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Anonymous
7/29/2024 12:40 PM

Don't go to the museum or the Civic Centre.

Anonymous
7/29/2024 12:44 PM

No need

Anonymous
7/29/2024 12:57 PM

No interest.

Anonymous
7/29/2024 01:00 PM

I do not visit the Civic Centre as there is nothing of interest to me
there.

Anonymous
7/29/2024 01:07 PM

Lack of time and not knowing interesting things happening in them

Anonymous
7/29/2024 01:23 PM

Parking

Anonymous
7/29/2024 01:47 PM

I have been to these sites

Anonymous
7/29/2024 01:49 PM

N/A

Anonymous
7/29/2024 02:09 PM

Since I have visited most of the sites, I have no response.

Anonymous
7/29/2024 02:09 PM

I do not visit the city of Chatham often, I am a student off to school
often in the past year.

Anonymous
7/29/2024 02:14 PM

Parking, ease of access, safety

Anonymous
7/29/2024 02:26 PM

Downtown is full of homeless people and it feels unsafe

Anonymous
7/29/2024 02:51 PM

Did not need the services there

Anonymous
7/29/2024 03:31 PM

N/A
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Anonymous
7/29/2024 04:09 PM

I have visited all of them. I try not to go to the civic centre - most
things can be done over the phone/internet.

Anonymous
7/29/2024 04:35 PM

the library parking is an atrocity, the facility is old, and I dislike the site
lines in the Children's section.

Anonymous
7/29/2024 05:06 PM

No reason to visit the cvic centre as able to pay taxes, dog tag, etc.
online.

Anonymous
7/29/2024 05:08 PM

Had no reason to visit the Civic Centre

Anonymous
7/29/2024 05:23 PM

I have been to all 3 sites

Anonymous
7/29/2024 07:59 PM

Life is too busy and everything is to expensive now

Anonymous
7/29/2024 09:18 PM

N/A

Anonymous
7/29/2024 09:25 PM

N/A - I have utilized all three spaces

Anonymous
7/29/2024 10:09 PM

No need.

Anonymous
7/29/2024 10:12 PM

N/A visited all sites

Anonymous
7/29/2024 10:28 PM

.

Anonymous
7/29/2024 10:59 PM

No

Anonymous
7/29/2024 11:31 PM

I have no particular reason to visit the Civic Centre, and the museum
- while perfectly nice - is on the other side of town from me.
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Anonymous
7/30/2024 02:11 AM

Familiar with what is there already.

Anonymous
7/30/2024 04:17 AM

Sometimes inconvenience of the location for parking etc

Anonymous
7/30/2024 04:40 AM

not sure what is going on - where does Chatham advertise events?
Just building something larger doesn't mean things will be attended to
or frequented if we don't get our marketing right!

Anonymous
7/30/2024 05:05 AM

Streamlining of online services for Service Ontario business and I can
pay my taxes using my phone. I typically don't go to the library but I
do see it as a vital service in the community.

Anonymous
7/30/2024 06:06 AM

no reason to visit them

Anonymous
7/30/2024 06:45 AM

No specific reason. I haven't needed them, or they're hard to get to as
a PWD without a car, there's nothing near them that I have an interest
in/need for/ability to afford, being a PWD on ODSP living at about
40% below the deep poverty rate, admission fees for anything are an
impossibility, other reasons of a similar nature.

Anonymous
7/30/2024 07:46 AM

Have not needed services at the civic centre, have not visited the
museum because I’ve seen no advertisement/promotion of new
exhibits etc.

Anonymous
7/30/2024 07:50 AM

would visit library more if parking was better

Anonymous
7/30/2024 08:07 AM

No business at Civic Centre

Anonymous
7/30/2024 08:35 AM

On my list of places to visit

Anonymous
7/30/2024 08:38 AM

I have internet most of our services are online

Anonymous No need to visit the CC.
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7/30/2024 08:50 AM

Anonymous
7/30/2024 09:14 AM

Events late in the night, too tired after work. I don't keep up on what's
going on at the library for adults. Also small registration size for
program hours outside of 9-5.

7/30/2024 09:18 AM

far drive from bothwell

7/30/2024 09:20 AM

na

Anonymous
7/30/2024 09:21 AM

interested in museum but haven't found the time or know if I would
enjoy it or not

Anonymous
7/30/2024 09:25 AM

Don't have the time or the need.

Anonymous
7/30/2024 09:32 AM

No need to visit civic centre in the past year, unsure what is offered at
cultural centre

Anonymous
7/30/2024 09:37 AM

See above

Anonymous
7/30/2024 09:45 AM

No need lately

Anonymous
7/30/2024 09:46 AM

no need

Anonymous
7/30/2024 09:46 AM

dont have time currently for museums, however I do plan to visit as I
love learning about the history of cities/communities

Anonymous
7/30/2024 09:59 AM

N/A

Anonymous
7/30/2024 10:28 AM

none

Anonymous n/a
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7/30/2024 10:43 AM

Anonymous
7/30/2024 11:13 AM

i have visited all !

Anonymous
7/30/2024 01:05 PM

I have been to the Chataham Kent Museum previous years

Anonymous
7/30/2024 01:43 PM

NA

Anonymous
7/30/2024 02:07 PM

Not applicable

Anonymous
7/30/2024 02:45 PM

The Chatham Public Library has a ton of great resources! It’s
awesome that they not only have books but movies, audio books,
teaching materials, computer access (or borrowing), park passes and
lots more! It’s also a nice place to relax and the employees are
terrific.

Anonymous
7/30/2024 02:56 PM

no need

Anonymous
7/30/2024 03:19 PM

Less visiting of museums and more on line work since pandemic.
Change of lifestyle.

Anonymous
7/30/2024 03:43 PM

Chatham is getting boring honestly I am disgusted with how this city
is ran now

Anonymous
7/30/2024 04:05 PM

n/a

Anonymous
7/30/2024 05:37 PM

Pick out books and return same. vehicle permit

Anonymous
7/30/2024 06:23 PM

None

Anonymous
7/30/2024 06:28 PM

I'm lazy. I may not have needed the services at that time. I wasn't
aware of the museum's existence....
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Anonymous
7/30/2024 06:58 PM

I have bisited

Anonymous
7/30/2024 07:22 PM

Not needed recently

Anonymous
7/30/2024 09:07 PM

I visit them now. I LIKE them where they are!

Anonymous
7/30/2024 10:30 PM

N a

Anonymous
7/30/2024 10:30 PM

The museum isn't tailored to my likes/ interests and contains the
same stuff that was in there since I was young

Anonymous
7/31/2024 12:16 AM

dont need to...books at library.

Anonymous
7/31/2024 07:36 AM

Don’t have any need to go to the civic building.

Anonymous
7/31/2024 09:22 AM

Anonymous
7/31/2024 09:31 AM

Maybe I did not need to?

Anonymous
7/31/2024 10:20 AM

None

Anonymous
7/31/2024 10:27 AM

Not needed any service

Anonymous
7/31/2024 11:22 AM

Lack of events/purpose to go there due to no events/purpose to go
there or the events/purposes of going there are not publicized well
enough

Anonymous
7/31/2024 12:49 PM

No need to
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Anonymous
7/31/2024 03:12 PM

??

Anonymous
7/31/2024 04:38 PM

I have not visited the CK Museum as I have not found an interest in
what they have recently advertised.

Anonymous
7/31/2024 07:03 PM

See above

Anonymous
7/31/2024 09:33 PM

no reason to

Anonymous
8/01/2024 07:57 AM

The mall does not have any stores! I’m 46 and would love to buy
clothes there

Anonymous
8/01/2024 09:02 AM

Nothing much there for me

Anonymous
8/01/2024 09:42 AM

Didnt need them

Anonymous
8/01/2024 11:41 AM

I did not have any reasons to visit Cultural Centre

Anonymous
8/01/2024 02:54 PM

Not interested

Anonymous
8/01/2024 03:06 PM

No need to go to the museum

Anonymous
8/01/2024 04:13 PM

museum doesn't attract me

Anonymous
8/01/2024 05:08 PM

no need

Anonymous
8/01/2024 05:19 PM

Why is this a required field? I already stated that I have made use of
these sites.

Anonymous No need
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8/01/2024 06:52 PM

Anonymous
8/01/2024 07:11 PM

No interest in the museum or Civic Centre. The library is used
primarily by children and older citizens. The library needs additional
space for children's programming but I don't believe it needs to
double in size.

Anonymous
8/02/2024 07:36 AM

Haven’t felt the need to visit the cultural center, nothing peaks my
interest there

Anonymous
8/02/2024 10:05 AM

Not applicable

Anonymous
8/02/2024 10:51 AM

No need or interest

Anonymous
8/02/2024 11:02 AM

not needed at this time.

Anonymous
8/02/2024 01:19 PM

No need to visit the civic centre I do visit the cultural centre but it’s
been over a year.

Anonymous
8/02/2024 03:14 PM

I haven't visited the museum in years since I've already visited it a
handful of times I don't know of any new exhibits. I haven't visited the
Civic Centre since I do most things online or through prearranged
payments.

eieiooo1234
8/02/2024 04:26 PM

I visit the library less as they have fewer and fewer books, and those
they have are of poorer quality.

Anonymous
8/02/2024 04:43 PM

- no interest in visiting the museum

Anonymous
8/02/2024 05:00 PM

I have visited the Musium in the past

Anonymous
8/03/2024 11:47 AM

Too far from where I live

Anonymous n/a
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8/04/2024 08:44 AM

Anonymous
8/04/2024 09:40 AM

Didnt know

Anonymous
8/04/2024 10:12 AM

see answer to question 3

Anonymous
8/04/2024 03:59 PM

As explained above, I have visited these sites.

Anonymous
8/04/2024 05:22 PM

No need

Anonymous
8/05/2024 06:44 AM

I am not always aware what is going on at the Museum.

Anonymous
8/05/2024 09:33 AM

question does not apply

Anonymous
8/05/2024 10:51 AM

ease of use how the attendants treat people

Anonymous
8/05/2024 01:30 PM

N/A

Anonymous
8/05/2024 02:52 PM

No need to visit civic centre this year.

Anonymous
8/05/2024 03:35 PM

To borrow books

Anonymous
8/05/2024 05:07 PM

I have.

Anonymous
8/06/2024 09:01 AM

While I have visited the Cultural Centre, I haven't visited the museum
because I have visited in the past and don't know about any new
exhibits

Anonymous
8/06/2024 09:05 AM

I don't particularly like going to the the mall because of the homeless
population in the area, bad kids ha g out in the dark areas of the car
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park, and there aren't any stores worth shopping in. Not to mention
that due to the homeless population they have the AC off in the
building and it's disgustingly hot to walk through. Not the CK I
remember that's for sure.

Anonymous
8/06/2024 09:14 AM

I can't say that I have a reason

Anonymous
8/06/2024 09:14 AM

No need

Anonymous
8/06/2024 09:21 AM

*

Anonymous
8/06/2024 09:32 AM

Not many activities, understaffed

Anonymous
8/06/2024 09:34 AM

I did visit the sites

Anonymous
8/06/2024 09:35 AM

None

Anonymous
8/06/2024 09:40 AM

n/a

Anonymous
8/06/2024 09:50 AM

Visited them all.

Anonymous
8/06/2024 09:53 AM

To use their services

Anonymous
8/06/2024 09:57 AM

Did not know about museum

Anonymous
8/06/2024 09:59 AM

I have no need/desire to visit the other locations (only been to library)

Anonymous
8/06/2024 10:20 AM

Intimidating to go downtown with children. Parking is poor, rough
area, not clean. Often we encounter behaviour that we are not
comfortable with our children witnessing, nor do we feel like
explaining. Whether it is justified or not. It is not a pleasant
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experience.

Anonymous
8/06/2024 10:32 AM

Not needed.

Anonymous
8/06/2024 10:41 AM

No need to

Anonymous
8/06/2024 10:49 AM

I have visitef

Anonymous
8/06/2024 11:11 AM

I answered above

Anonymous
8/06/2024 11:12 AM

Didn’t know where the others were.

Anonymous
8/06/2024 11:14 AM

Museum - been there before with my kids

Anonymous
8/06/2024 11:15 AM

Why would I?

Anonymous
8/06/2024 11:42 AM

NO INTEREST IN THE MUSEUM AT THIS TIME BUT I HAVE BEEN
MANY TIMES DURING PAST YEARS

Anonymous
8/06/2024 12:36 PM

I have visited these sites, I'm not sure why this question is mandatory.

Anonymous
8/06/2024 12:37 PM

Parking is not the best

Anonymous
8/06/2024 01:14 PM

I liked the museum in the miller house not in the building it’s at now
which seems so sterile.

Anonymous
8/06/2024 01:16 PM

There has not been a need to visit.

Anonymous
8/06/2024 01:26 PM

No purpose to visit
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Anonymous
8/06/2024 01:26 PM

I stopped going to the library due to the excessive LGBTQ things
directed at small children.

Anonymous
8/06/2024 01:31 PM

Accessibility-Parking

Anonymous
8/06/2024 01:35 PM

I dont have a need to visit these places frequently

Anonymous
8/06/2024 01:35 PM

*****

Anonymous
8/06/2024 01:58 PM

na

Anonymous
8/06/2024 02:47 PM

n/a

Anonymous
8/06/2024 03:12 PM

Been to museum and not interested in seeing again

Anonymous
8/06/2024 03:21 PM

NA

Anonymous
8/06/2024 04:11 PM

dont need them, not interested

Anonymous
8/06/2024 04:19 PM

I don't know what happens at the civic center. I haven't thought of
going to the museum.

Anonymous
8/06/2024 04:36 PM

No reason.

Anonymous
8/06/2024 04:38 PM

Not relavent

Anonymous
8/06/2024 04:42 PM

This is a bizarre question. I have not accessed Service Ontario in its
present location at the Civic Centre, nor have I had cause to attend
meetings at the Civic Centre. Going to the CIvic Centre rates
nowhere near as high on my everyday life to do list as going to the
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library &amp; museum...and I go to the library about 5 times as often
over the course of a year as I do to the museum (i believe those stats
are reflected overall in the foot traffic experienced by the library if you
care to look at their reports). I, and pretty well anyone I know, access
Service Ontario ONLINE. We transact our civic business online so
having a large Service Ontario hub seems a bit overdone. Looking at
the question below - "How important do you feel it is for our
community to have a central hub that includes a library, museum,
community space and civic centre?" I feel that these are leading
questions designed to get answers you want, not the answers you
need to make an informed decision regarding a substantial expense
that will significantly increase the tax burden on the citizens of
Chatham-Kent. The proposed "Community Hub" will not be equally
accessible to all citizens in the region considering the significant
transportation barriers faced by many.

Anonymous
8/06/2024 05:23 PM

They are in Chatham. I live in Ridgetown. Get a costco or ikea or
outlets in chatham and maybe I would think about coming there more.

Anonymous
8/06/2024 05:34 PM

None.

Anonymous
8/06/2024 06:21 PM

The museum doesn’t interest me and I haven’t heard what’s inside
maybe to interest me

Anonymous
8/06/2024 06:31 PM

none

Anonymous
8/06/2024 06:31 PM

I have had no nead to visit the other sites.

Anonymous
8/06/2024 06:59 PM

I go to the cultural centre and gallery but not the museum. I don’t find
the museum that interesting.

Anonymous
8/06/2024 07:00 PM

I do visit these sites

Anonymous
8/06/2024 07:17 PM

No need

Anonymous
8/06/2024 08:00 PM

Working
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Anonymous
8/06/2024 08:47 PM

I have visited these sites.

Anonymous
8/06/2024 09:09 PM

I have

Anonymous
8/06/2024 10:08 PM

I haven't had a need to go to the Civic Centre in person I've been
able to simply phone, and I haven't had time to go to the museum.

Anonymous
8/06/2024 10:19 PM

Visited the art gallery not interested in museum

Anonymous
8/06/2024 10:44 PM

I haven't needed them.

Anonymous
8/07/2024 12:32 AM

N/A as I visit them

Anonymous
8/07/2024 01:22 AM

Honestly don’t think to visit

Anonymous
8/07/2024 06:30 AM

Museum - no time

Anonymous
8/07/2024 06:34 AM

N/A

Anonymous
8/07/2024 08:10 AM

No need

Anonymous
8/07/2024 10:08 AM

I don't believe I've had a reason to visit the civic centre yet

Anonymous
8/07/2024 10:12 AM

N/A - visited all of them.

Anonymous
8/07/2024 11:12 AM

-
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Anonymous
8/07/2024 02:45 PM

I did not need to visit the Service Ontario site as I do those services
online. This is a weird question As to the question below - we don't
NEED to have a central hub with all these things lumped together. It's
a "nice to have" and would be great if it were a purpose-built facility
rather than what's being proposed.

Anonymous
8/07/2024 03:45 PM

N/a

Anonymous
8/07/2024 03:51 PM

Library - time, lack of reason to visit Museum/Cultural Centre - lack of
interest in visiting, busy with other things Civic Centre - no need to
visit

Anonymous
8/07/2024 05:34 PM

See above. I have visited all the sites within the last year

Anonymous
8/07/2024 05:44 PM

I have visited these sites.

Anonymous
8/07/2024 06:10 PM

not part of my interests

Anonymous
8/07/2024 06:25 PM

I have visited all 3 sites.

Anonymous
8/07/2024 06:25 PM

Been busy haven’t had time to see new exhibits at the museum

Mandatory Question (609 response(s))
Question type: Essay Question
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there- I have been with my children many times for programs in the
culture center- everything is right there..

Anonymous
7/17/2024 11:10 AM

Not much at all.

Anonymous
7/17/2024 11:22 AM

Central location

Anonymous
7/17/2024 11:27 AM

It’s a complete waste of taxpayer s money the whole project needs to
be canceled immediately

Anonymous
7/17/2024 11:30 AM

Not much. If the Civic Centre had been maintained on a regular and
ongoing basis, the proposed move would not be needed.

Anonymous
7/17/2024 11:40 AM

Nothing

Anonymous
7/17/2024 11:44 AM

Not really

Anonymous
7/17/2024 11:45 AM

Nothing. 100% bad idea.

Anonymous
7/17/2024 11:50 AM

nothing - waste of money

Anonymous
7/17/2024 11:56 AM

Nothing

Anonymous
7/17/2024 11:59 AM

Library and Museum together, additional community space

Anonymous
7/17/2024 12:04 PM

Nothing. The money being wasted on this project is ridiculous. It
would be a great idea, but not on the taxpayers' shoulders. Civic
Centre should be repaired and continued to be used. you paid too
much for a building to appease  and are now trying to
shoe-horn facilities into an existing location.

Anonymous Nothing
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7/17/2024 12:16 PM

Anonymous
7/17/2024 12:17 PM

Nothing

Anonymous
7/17/2024 12:22 PM

if it revitalizes the downtown area, that would be great

Anonymous
7/17/2024 12:40 PM

Absolutely nothing

Anonymous
7/17/2024 12:41 PM

I don't think this is appealing. Not only does it not add additional
space, it eradicates the history and memories of other buildings that
are being utilized. Additionally, all these organizations provide
different supports and missions. The location already doesn't provide
ample parking and now we're wanting to add more in this area? Not
to mention the homelessness issue and encampments in this area.
Will this also raise the taxes of local businesses in the surrounding
areas? I would like to continue to support the current local businesses
as well. I think if the building were to be bigger and that this wouldn't
affect taxpayers, then this would be an entirely different story.

Anonymous
7/17/2024 12:47 PM

nothing

Anonymous
7/17/2024 12:51 PM

Location

Anonymous
7/17/2024 12:52 PM

Nothing

Anonymous
7/17/2024 12:55 PM

Taking the mall is what appeals to me.

Anonymous
7/17/2024 01:16 PM

Not much because it certainly does not serve outlying communities in
the municipality.

Anonymous
7/17/2024 01:18 PM

Everything except moving Civic Centre it’s not needed!

Anonymous
7/17/2024 01:33 PM

Nothing
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Anonymous
7/17/2024 01:33 PM

Nothing. This is all about what Council wants not the people.

Anonymous
7/17/2024 01:35 PM

Up to date

Anonymous
7/17/2024 01:35 PM

Many valued services under 1 roof, central location for the
Municipality, exposure of 3 vital services to encourage use of what C-
K has to offer.

Anonymous
7/17/2024 01:55 PM

Upgrade to empty/unused prime downtown space.

Anonymous
7/17/2024 02:57 PM

I do not!

Anonymous
7/17/2024 03:02 PM

Nothing really.

Anonymous
7/17/2024 03:36 PM

I don’t find it appealing

Anonymous
7/17/2024 03:40 PM

No I don’t I feel the money could be better spent elsewhere

Anonymous
7/17/2024 03:42 PM

The new look and fresh design is wonderful. Making all 3 services
accessible in one building will make the downtown area more lively.

Anonymous
7/17/2024 03:44 PM

- Visually appealing/ modern - appealing for current and future
employees - More services in one location - Access to the mall/
downtown core for employee lunch breaks ( walking distance)

Anonymous
7/17/2024 04:19 PM

everything under one roof. visit library and museum in one building.
New look for downtown. More people downtown. New library with
modern fixtures and larger.

Anonymous
7/17/2024 04:36 PM

Nothing. Current Library is fine, as is the Kiwanis art center still a
good building
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Anonymous
7/17/2024 04:38 PM

A huge waste of tax payers money Update where they are

Anonymous
7/17/2024 04:41 PM

Nothing

Anonymous
7/17/2024 04:55 PM

Not at the least. More things in Chatham/Kent needs to have more
attention in

Anonymous
7/17/2024 05:04 PM

There is nothing about this project that is appealing.

Anonymous
7/17/2024 05:04 PM

Waste of taxpayers money considering all 3 are within a 10 to 15
mins walk and less if drive of each other. Too much money needed to
bring Sears building back to life and end up with 3 perfectly
good/usable buildings to then sit empty if all move to the Sears
building and Mall. Stop wasting tax payers money!!!!!!!

Anonymous
7/17/2024 05:11 PM

Everything is all in one spot

Anonymous
7/17/2024 05:13 PM

Modern facilities to last well into the future.

Anonymous
7/17/2024 05:16 PM

Nicer facade

Anonymous
7/17/2024 05:16 PM

Nothing is appealing, at this unqualified price. The unknowns are 4
times higher than necessary. The city hall and the sears, are the
same age. How can the city hall be a wreck and sears, be a gold
mine? I fear that city hall wants new offices at any expense and have
slanted the facts to support that. Commerce should be downtown, not
administration, that will suck tax dollars, instead of increasing them.

Anonymous
7/17/2024 05:20 PM

Nothing

Anonymous
7/17/2024 05:30 PM

modern amenities

Anonymous Yes, I find it appealing. I like the idea of doing everything in one and
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7/17/2024 05:31 PM having more life in the DCC.

Anonymous
7/17/2024 05:31 PM

Easy access

Anonymous
7/17/2024 05:37 PM

I think bringing in things like city hall the library and museum makes
sense it will revitalize Chathams downtown core

Anonymous
7/17/2024 05:48 PM

Nothing!!

Anonymous
7/17/2024 05:52 PM

New, shiny spaces

Anonymous
7/17/2024 05:58 PM

Nothing

Anonymous
7/17/2024 06:02 PM

None

Anonymous
7/17/2024 06:08 PM

The revitalization of downtown and repurposing of the old Sears Mall.

Anonymous
7/17/2024 06:09 PM

The Chatham civic center is in desperate need of upgrading and the
current city hall makes CK look old. I like the new renderings and feel
this look gives chatham a much needed boost into the current times.

Anonymous
7/17/2024 06:10 PM

Nothing

Anonymous
7/17/2024 06:11 PM

It'll bring in foot traffic

Anonymous
7/17/2024 06:21 PM

The design incorporating everything and making it accessible. I hope
Odsp offices will be there as it’s too far out from where disabled live

Anonymous
7/17/2024 06:31 PM

Waist of money

Anonymous I do not find anything appealing about it.
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7/17/2024 06:36 PM

Anonymous
7/17/2024 06:40 PM

Everything about the proposal I find appealing the modern approach
to the downtown will be a welcomed and inviting change to the
classic architecture that surrounds it and the seamless match to new
100 king project will currently inject a beautiful atmosphere to
Downtown Chatham.

Anonymous
7/17/2024 06:45 PM

nothing

Anonymous
7/17/2024 06:47 PM

Nothing poor location

Anonymous
7/17/2024 06:49 PM

Nothing

Anonymous
7/17/2024 06:51 PM

Larger library, central location for downtown

Anonymous
7/17/2024 06:51 PM

A new look for downtown

Anonymous
7/17/2024 06:54 PM

It will be convenient to have the library and museum close together

Anonymous
7/17/2024 06:54 PM

Revitalized downtown

Anonymous
7/17/2024 06:55 PM

I think it's a waste of money

Anonymous
7/17/2024 06:58 PM

I don’t find anything about it appealing because I am certain I will
never use it or any of its features. It is only easily accessible to the
immediate residents of the city of Chatham.

Anonymous
7/17/2024 06:58 PM

potential cost savings by having all under one roof

Anonymous
7/17/2024 07:01 PM

Not much
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Anonymous
7/17/2024 07:02 PM

Nothing

Anonymous
7/17/2024 07:03 PM

Modern, replaces and eye sore

Anonymous
7/17/2024 07:04 PM

Nothing it’s a waste of tax payers money. It’s sad when no one wants
it.

Anonymous
7/17/2024 07:06 PM

Nothing

Anonymous
7/17/2024 07:07 PM

Nothing

Anonymous
7/17/2024 07:10 PM

Nothing

Anonymous
7/17/2024 07:12 PM

It is nice looking....

Anonymous
7/17/2024 07:14 PM

Nothing

Anonymous
7/17/2024 07:15 PM

Modern look

Anonymous
7/17/2024 07:18 PM

Nothing really

Anonymous
7/17/2024 07:24 PM

For the library….updated space for storing historical info and a very
pleasant place to look at books. The purpose of libraries is changing.
This will help that change happen

Anonymous
7/17/2024 07:24 PM

Everything is in one place

Anonymous
7/17/2024 07:25 PM

Not one thing.
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Anonymous
7/17/2024 07:25 PM

Nothing

Anonymous
7/17/2024 07:26 PM

Absolutely nothing. In fact I find the irresponsible and foolish financial
disregard extremely insulting to the constituents of Chatham-Kent. At
the very least this project should be delayed indefinitely until
improved economic conditions.

Anonymous
7/17/2024 07:29 PM

0

Anonymous
7/17/2024 07:30 PM

I don’t find it appealing. Too many services squished into one location

Anonymous
7/17/2024 07:34 PM

I do not find this proposal appealing at all.

Anonymous
7/17/2024 07:35 PM

Nothing

Anonymous
7/17/2024 07:37 PM

I do not find the project appealing. Guests who attend these different
places do not attend all these places. Daycare’s frequently plan trips
to the library. I would not approve of my hound children travelling to a
central hub with greater traffic and a much larger area.

Anonymous
7/17/2024 07:45 PM

Nothing.

Anonymous
7/17/2024 07:46 PM

Nothing.

Anonymous
7/17/2024 07:56 PM

Cost savings of co-locating all buildings, and having a larger library
and museum with better access

Anonymous
7/17/2024 07:57 PM

Nothing

Anonymous
7/17/2024 07:57 PM

Nothing.
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Anonymous
7/17/2024 08:01 PM

Nothing... I like the library were it is and able to pull up to building to
drop off books etc

Anonymous
7/17/2024 08:03 PM

Nothing.

Anonymous
7/17/2024 08:08 PM

I like the location and the expanded footprint of the library.

Anonymous
7/17/2024 08:11 PM

Nothing!

Anonymous
7/17/2024 08:17 PM

Everything will be in one place. I may get a chance to visit the
Chatham Museum. It seems to be out of the way and I never think to
visit there. I do think you will save money. The Chatham Library
needs renovations as well as the Municipal building. The council
chambers cannot accommodate wheelchairs very well.

Anonymous
7/17/2024 08:22 PM

nothing, a big expense for a few to use

Anonymous
7/17/2024 08:22 PM

Better accessibility for people with disabilities. Potential to draw
tourism with a more visible museum and library. Potential to
collaborate with other community groups. Efficiencies through shared
staffing and supplies. Expansion of the library and museum.

Anonymous
7/17/2024 08:23 PM

For me personally, nothing. But I do like that councillor Doyle will be
asking for a science centre. At least this idea is forward thinking

Anonymous
7/17/2024 08:28 PM

Nothing.

Anonymous
7/17/2024 08:32 PM

Nothing

Anonymous
7/17/2024 08:36 PM

I can’t find anything especially when it’s going to cost the tax payers
money and remove services that won’t be as readily available. You
will drive people out of Chatham.

Anonymous Nothing
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7/17/2024 08:37 PM

Anonymous
7/17/2024 08:39 PM

It benefits the current investors

Anonymous
7/17/2024 08:40 PM

Nothing.

Anonymous
7/17/2024 08:46 PM

That there will be more accessibility and larger spaces

Anonymous
7/17/2024 08:53 PM

Modern architecture Abundance of natural light

Anonymous
7/17/2024 08:57 PM

Saving costs

Anonymous
7/17/2024 09:06 PM

Museum expansion

Anonymous
7/17/2024 09:10 PM

No, there are many other things to spend that kind of money on….eg,
update Wheatley water filtration plant

Anonymous
7/17/2024 09:16 PM

Same location, easier to pop in to see what’s new.

Anonymous
7/17/2024 09:19 PM

Nothing…. Why is it that EVERY new project is done in Chatham?!?!
How about Dresden or Wallaceburg or Thamesville or Blenheim or
Tilbury?????

Anonymous
7/17/2024 09:21 PM

Not much since it does not really service the citizens that live
elsewhere besides within the city of Chatham. Those of us that live in
communities quite a distance away will find it difficult to utilize this
space.

Anonymous
7/17/2024 09:27 PM

I like the forward thinking put into the project.

Anonymous
7/17/2024 09:28 PM

Nothing
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Anonymous
7/17/2024 09:30 PM

Nice to have something modern, mall is empty

Anonymous
7/17/2024 09:31 PM

I don’t like the idea

Anonymous
7/17/2024 09:37 PM

It’s all in one place

Anonymous
7/17/2024 09:41 PM

Not a single thing. Tired of Chatham being the important single HUB!
We were forced into this unholy alliance and have suffered ever
since.

Anonymous
7/17/2024 09:47 PM

Nothing

Anonymous
7/17/2024 09:49 PM

Nothing. Complete waste of money!

Anonymous
7/17/2024 09:55 PM

Nothing

Anonymous
7/17/2024 10:01 PM

Modern

Anonymous
7/17/2024 10:04 PM

Nothing

Anonymous
7/17/2024 10:14 PM

Nothing

Anonymous
7/17/2024 10:16 PM

It will be nice to have everything under one roof with bigger square
footage for all. The modern exterior will help rejuvenate the downtown
core.

Anonymous
7/17/2024 10:21 PM

One stop shop

Anonymous
7/17/2024 10:33 PM

Nothing
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Anonymous
7/17/2024 10:47 PM

It’s nice but there are more important things that need to be taken
care of in the community at this time

Anonymous
7/17/2024 10:54 PM

Nothing

Anonymous
7/17/2024 11:06 PM

More people downtown better for business

Anonymous
7/17/2024 11:07 PM

Nothing, our town (Wheatley) is in ruins.

Anonymous
7/17/2024 11:08 PM

Bigger library and more downtown

Anonymous
7/17/2024 11:27 PM

A larger library, fully accessible on the ground floor.

Anonymous
7/18/2024 12:16 AM

It’s beautiful and will increase business downtown. I like things being
centrally located, and the sears building and mall have been run
down and empty for far too long. I want to see our core revitalized,
and give Chatham another thing to be proud of.

Anonymous
7/18/2024 12:24 AM

New, modern facilities. Hoping the museum / exhibits bring more
interesting things and present stories of our past and future. Including
all of our CK towns.

Anonymous
7/18/2024 12:36 AM

nothing, completely the opposite

Anonymous
7/18/2024 12:44 AM

Not much

Anonymous
7/18/2024 01:00 AM

Saving money, simple approach, one stop shopping, not

Anonymous
7/18/2024 01:21 AM

nothing

Anonymous
7/18/2024 01:42 AM

The looks
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Anonymous
7/18/2024 02:05 AM

Rejuvenate and beautify the downtown core in Chatham

Anonymous
7/18/2024 02:12 AM

Absolutely nothing

Anonymous
7/18/2024 02:31 AM

The bigger space for library and a museum that you can actually
display exhibits

Anonymous
7/18/2024 04:51 AM

Nothing

Anonymous
7/18/2024 04:55 AM

I like the repurchase of the sears building to create a hub and bring
better and more services to downtown Chatham.

Anonymous
7/18/2024 06:05 AM

that everything will be new

Anonymous
7/18/2024 06:56 AM

rejuvenate the dump core and present a modern facility for future gen

Anonymous
7/18/2024 07:01 AM

I personally do not find it important. However their definitely could be
other people in the community with young children that take
advantage of this.

Anonymous
7/18/2024 07:03 AM

not a thing

Anonymous
7/18/2024 07:05 AM

First something needs to be done with the Sears building it has
turned into a very ugly building for our downtown core. Under one
roof may be more cost effective. Also people that dont normally go to
museum or library may do so.

Anonymous
7/18/2024 07:20 AM

It is a general feeling that this is an unnecessary spend of tax dollars.
Putting these locations adds no value to residents. If so please
explain how these costs will benefit tax payers.

Anonymous nothing.
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7/18/2024 07:28 AM

Anonymous
7/18/2024 07:30 AM

Sure it looks nice, but not worth it. Especially in these rough times.

Anonymous
7/18/2024 07:32 AM

Nothing let's spend money on fixing the roads doing something with
all the homeless people more affordable places to live.

Anonymous
7/18/2024 07:37 AM

Pretty building

Anonymous
7/18/2024 07:37 AM

I do not believe we need this change

Anonymous
7/18/2024 07:38 AM

Nothing. We have perfectly fine services now. Many civic centre
services can be accessed by phone, email or website. This isn't the
piece to focus on right now. Fix what we have.

Anonymous
7/18/2024 07:38 AM

It might be appealing for Chatham but not to the surrounding smaller
communities. What does the mayor do for us, nothing. We are
forgotten.

Anonymous
7/18/2024 07:52 AM

Nothing.

Anonymous
7/18/2024 07:53 AM

They need to go back to individual townships etc. Chatham
administration believes in Chatham, not the forgotten surrounding
communities that they only see at tax revenue time!

Anonymous
7/18/2024 07:54 AM

The pictures look beautiful.

Anonymous
7/18/2024 07:55 AM

Nothing about it appeals to me.

Anonymous
7/18/2024 08:02 AM

Only benefits Chatham

Anonymous
7/18/2024 08:09 AM

nothing
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Anonymous
7/18/2024 08:18 AM

The fact that it will rejuvenate our downtown core and support
surrounding businesses. I also believe that a newer building will
attract more people to our downtown.

Anonymous
7/18/2024 08:20 AM

I find nothing appealing. Chatham already has all of these services
offered in locations. If the town of Chatham wants this they should
pay for it, not communities and tax payers that will never use it.

Anonymous
7/18/2024 08:25 AM

Nothing, waste of money

Anonymous
7/18/2024 08:26 AM

revitalising downtown

Anonymous
7/18/2024 08:26 AM

none

Anonymous
7/18/2024 08:29 AM

nothing. We have perfectly good buildings that should have been
taken care of (preventative maintenance). The ONLY reason the
library and museum are included is the make the civic centre move
more palatable. It seems that Council Chambers and civic employees
get the premiere allocation while library and museum are shoe-
horned into the leftovers.

Anonymous
7/18/2024 08:31 AM

Nothing…it is a money pit. If something isn’t broken, leave it alone

Anonymous
7/18/2024 08:32 AM

Not a single thing that would make me want to go there

Anonymous
7/18/2024 08:34 AM

nothing

Anonymous
7/18/2024 08:40 AM

None

Anonymous
7/18/2024 08:42 AM

Absolutely nothing

Anonymous Communal space for people to engage and better access assets.
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7/18/2024 08:46 AM Improve downtown core.

Anonymous
7/18/2024 08:52 AM

I like the new proposed Library services and programming that will
have the space to be offered now. I am not sure about the library. I do
not visit the Civic Centre very often, but it could be anywhere.

Anonymous
7/18/2024 09:03 AM

Nothing, our money should be spent on issues we already have.

Anonymous
7/18/2024 09:19 AM

It looks beautiful and I'm sure it would be very nice.

Anonymous
7/18/2024 09:25 AM

Nothing

Anonymous
7/18/2024 09:33 AM

Stop wasting money

Anonymous
7/18/2024 09:41 AM

NOTHING. This is an atrocious misuse of funds.

Anonymous
7/18/2024 09:45 AM

Everything together.

Anonymous
7/18/2024 09:47 AM

Old mall property in use

Anonymous
7/18/2024 09:50 AM

New Updated Facilities

Anonymous
7/18/2024 09:53 AM

We need to Not to look like a abandoned nuke town not a city of
attraction to the destruction. This is excessive and will inflate the
inflated unaffordable taxes... bs

Anonymous
7/18/2024 09:59 AM

The structure is pleasing to the eye

Anonymous
7/18/2024 10:01 AM

It will look pretty.
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Anonymous
7/18/2024 10:05 AM

None

Anonymous
7/18/2024 10:06 AM

Cost Efficiencies

Anonymous
7/18/2024 10:09 AM

The asthetic

Anonymous
7/18/2024 10:13 AM

Nothing -

ckconcerned
7/18/2024 10:22 AM

Understand firstly I am very Pro Downtown as I worked there from
1967-1977. . I
remember the downtown as it once was. There is a chance the hub
could help revitalize the downtown...BUT AT WHAT COST

Anonymous
7/18/2024 10:24 AM

Not the price tag for sure and will be no use to me in Wheatley Seem
to forget not everyone lives in Chatham

Anonymous
7/18/2024 10:24 AM

Not a damn thing

Anonymous
7/18/2024 10:31 AM

Newer building to save on cost of old building repairs coupled with
consolidation of CK services.

Anonymous
7/18/2024 10:48 AM

nothing

Anonymous
7/18/2024 10:55 AM

Nothing

Anonymous
7/18/2024 11:06 AM

Centralized services, walkability, ability to improve library accessibility

Anonymous
7/18/2024 11:09 AM

I do not find this in the best interest of tax payers at all.

Anonymous
7/18/2024 11:22 AM

I like that the Community Hub will be new. Our infrastructure in these
old buildings are deteriorating as I have seen first hand working in the
library. There are only so many times a building can be retrofitted and
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changed but square footage cannot be added to our location. Having
our downtown core revitalized is more important than ever. We have
the river and surrounding areas that need to be put to better use so
people will visit the city.

Anonymous
7/18/2024 11:24 AM

It's not appealing at all

Anonymous
7/18/2024 11:40 AM

Everything in one place

Anonymous
7/18/2024 12:03 PM

Not much

Anonymous
7/18/2024 12:03 PM

Nothing. Would never access it.

Anonymous
7/18/2024 12:17 PM

All in 1 renovated building

Anonymous
7/18/2024 12:37 PM

Nothing

Anonymous
7/18/2024 12:43 PM

Nothing

Anonymous
7/18/2024 12:49 PM

Museum and library can partner up to being family events

7/18/2024 01:10 PM

The Main Branch of the Library has needed expansion for many
years, as recommended in the Library Master Plan. The Museum
benefits from having more space than it has currently, with the
present storage demands in its space at the CCC.

Anonymous
7/18/2024 01:12 PM

updated look

Anonymous
7/18/2024 01:22 PM

It looks good, but I think it would be better if more services were
available there.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 119 of 836



Anonymous
7/18/2024 01:24 PM

The look.Bringing The library, museum and civic centre under one
roof. More inviting for local and visitors to visit. Saving in cost by
sharing rental and utilities.

Anonymous
7/18/2024 01:33 PM

Nothing. This will leave the Municipality with more empty buildings
that will not be utilized for anything. This seems like a complete
mismanagement of money, property and resources. There has
already been too much money spent on the designs and planning.
Municipal tax money can 100% be spent on other matters that affect
the municipality as a whole. We need not to spend millions of dollars
on frivolous things like this, instead money should be spent on
bringing more attractions to CK for tourism so we can boost the whole
municipalities businesses and economy.

Anonymous
7/18/2024 02:00 PM

The Modern concept of it will easy access and rejuvenation of the
downtown core. After attending the accessibility awards last month it
became very apparent that it is highly lacking in access for all with a
modern upgraded building it would change that. While the current
Civic Centre is in a great location, parking is a issue and it is not as
welcoming especially now with service Ontario there. The Museum it
hidden as far as I'm concerned and does not highlight the history of
Chatham Kent and the importance to played in the early years of
Canada. For the Mayor and other officials to showcase Chatham to
possible investors it would be nice for them to be tied together and
showcased in a modern building. The new hub would midigate the
unknows to modernize the current locations for full infrastructure to
ensure they are in place, heating cooling, communications and
internet and fully accessible for all.

Anonymous
7/18/2024 02:06 PM

Bringing something new to Chatham Kent that brings visitors in from
around ontario.

Anonymous
7/18/2024 02:07 PM

Nothing

Anonymous
7/18/2024 02:12 PM

None

Anonymous
7/18/2024 02:58 PM

That the mayor and admin staff will have shiney new desks 
.

Anonymous Possible cost savings

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 120 of 836



7/18/2024 03:08 PM

Anonymous
7/18/2024 03:26 PM

Nothing

Anonymous
7/18/2024 03:31 PM

Nothing as there are too many priorities ahead of this.

Anonymous
7/18/2024 03:31 PM

Not much

Anonymous
7/18/2024 04:25 PM

Nothing other than waisting tax dollars for Chatham. And not Kent
county

Anonymous
7/18/2024 04:28 PM

Looks nice for downtown Chatham.

Anonymous
7/18/2024 04:40 PM

all of it!

Anonymous
7/18/2024 04:44 PM

Not much

Anonymous
7/18/2024 05:02 PM

The modernization and look it gives to down town

Anonymous
7/18/2024 05:08 PM

nothing. fix the civic centre.

Anonymous
7/18/2024 05:17 PM

Not much

Anonymous
7/18/2024 05:31 PM

Looks great. The dead beats will have something nice to look at.

Anonymous
7/18/2024 05:33 PM

Parking and accessibility. Clean, modern and bright!

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it
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Anonymous
7/18/2024 06:05 PM

More jobs to staff building and create it. Larger space

Anonymous
7/18/2024 06:09 PM

Nothing. I’d rather redirect funds to actual current issues, such as
Windsor Police dumping drug addicts on our streets.

Anonymous
7/18/2024 06:58 PM

Nothing

Anonymous
7/18/2024 07:13 PM

None of it

Anonymous
7/18/2024 07:33 PM

Maybe the size of the library plan? Just wish that money would go
back into the town of Tilbury

Anonymous
7/18/2024 07:36 PM

Nothing

Anonymous
7/18/2024 08:00 PM

Design is beautiful. Modern.

Anonymous
7/18/2024 08:08 PM

Not much.

Anonymous
7/18/2024 08:10 PM

Consolidation and modern hub to engage the municipality with the
revamped mall total win for the downtown core.

Anonymous
7/18/2024 08:13 PM

Nothing. I feel that much money could be better spent on our
declining healthcare, housing, and the declining economy

Anonymous
7/18/2024 08:24 PM

Nothing

Anonymous
7/18/2024 08:29 PM

None of it is appealing.

Anonymous
7/18/2024 08:35 PM

I don't. I think it's a huge waste a resources that could be better used
to update the spaces we already have and put the rest to better use
in the community
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Anonymous
7/18/2024 08:37 PM

Not much. I have looked through the questions that are listed below
and it is obvious that this is not a survey created by a independent
party. The term "proposed" should mean that it is an idea, but that
there are true other options. The Community Hub is already decided
upon, this survey is just a formality so that you can say that there was
community engagement. The survey is a farce.

Anonymous
7/18/2024 08:38 PM

Nothing . Administration fearmongering us about not having money
for basic services, and giving us a huge tax increase for the next four
years. I thought we were saving up for a new arena, is that dead
now?

Anonymous
7/18/2024 08:58 PM

Having everything under one roof and providing updated facilities for
the library and museum.

Anonymous
7/18/2024 09:16 PM

Nothing. Waste of money

Anonymous
7/18/2024 11:04 PM

At my age i care not what appeals to me, I feel there is yet to be
enough details of the end use of the facility to imagine what will
appeal to not only today's youth, but in the next generation or 2.

Anonymous
7/18/2024 11:15 PM

Revitalizing downtown

Anonymous
7/18/2024 11:26 PM

Nothing, poor location, poor concept, it's attached to a Mall, it should
be a stand alone building, there is no room for growth, accessibility is
inadequate to say the least, there is no outdoor area to congregate,
it's concrete slab, some sidewalks, it's cosmetically unappealing

Anonymous
7/18/2024 11:32 PM

I don't find it appealing

Anonymous
7/18/2024 11:41 PM

Not interested

Anonymous
7/19/2024 12:49 AM

I must admit it is pretty!

Anonymous Newer facilities
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7/19/2024 01:32 AM

Anonymous
7/19/2024 01:32 AM

Sorry, but nothing is appealing as I do not go to Chatham to access
any of this.

Anonymous
7/19/2024 07:50 AM

The pretty pictures of something we don't need and can't afford!

Anonymous
7/19/2024 07:58 AM

I do not find any of it appealing. Tax dollars being spent on something
that is fine as it is.

Anonymous
7/19/2024 10:31 AM

Nothing appealing.

Anonymous
7/19/2024 10:35 AM

nothing.

Anonymous
7/19/2024 10:35 AM

Nothing

Anonymous
7/19/2024 10:35 AM

Its hard to find it appealing when your Town which is a part of
Chatham-Kent is forgotten about in all these projects - we have
buildings on main street that have collapsed and have remained this
way for months and months on end. Tilbury's main street looks
horrible to anyone visiting this town and nothing is being done. But
somehow we will find the money for this community hub

Anonymous
7/19/2024 11:54 AM

Nothing

Anonymous
7/19/2024 12:47 PM

Nothing

Anonymous
7/19/2024 01:10 PM

nothing

Anonymous
7/19/2024 01:51 PM

Nothing at all.d

Anonymous
7/19/2024 01:51 PM

-
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Anonymous
7/19/2024 02:03 PM

Aesthetics, location/accessibility, parking, convenience

Anonymous
7/19/2024 02:26 PM

I find it appealing that it will be a one stop shop and that the core is
being revitalized.

Anonymous
7/19/2024 03:18 PM

Not overly anything

Anonymous
7/19/2024 03:54 PM

Nothing

Anonymous
7/19/2024 03:57 PM

One-stop service centre.

Anonymous
7/19/2024 04:26 PM

Nothing appeals to me. I never went to the museum before. You're
not going to get me to go because you put it in a fancy building.

Anonymous
7/19/2024 04:36 PM

One stop for all these services

Anonymous
7/19/2024 06:15 PM

Community involvement is higher when these areas are centralized.

Anonymous
7/19/2024 06:39 PM

It will be easier for families to enjoy a day right. One area. Lots to do

Anonymous
7/19/2024 07:13 PM

NOTHING a pure waste of Kent County tax payers moneyI

Anonymous
7/19/2024 07:31 PM

No

Anonymous
7/19/2024 08:16 PM

Nothing

Anonymous
7/19/2024 10:19 PM

Nothing
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Anonymous
7/19/2024 10:34 PM

Nothing.why do we need to spend all that money in Chatham when
Wheatley is still in shambles after 3 years?

Anonymous
7/19/2024 11:13 PM

Nothing. Our property taxes are already too high. This “project” will
inflate our property taxes.

Anonymous
7/19/2024 11:17 PM

Neat idea

Anonymous
7/20/2024 06:37 AM

Nothing.

Anonymous
7/20/2024 07:35 AM

Nothing at all

Anonymous
7/20/2024 11:14 AM

Good to give the museum and library more space

Anonymous
7/20/2024 06:21 PM

Nothing!

Anonymous
7/21/2024 09:24 AM

The video makes it look nice, but after the last tax increase I do not
agree with this plan right now during. Another 9% increase could
cripple some people.

Anonymous
7/21/2024 09:31 AM

Nothing

Anonymous
7/21/2024 09:40 AM

Continued improvement to the downtown core and revitalization of
the area is long overdue.

Anonymous
7/21/2024 10:37 AM

nothing civic center is fine so is library we dont need 9%n tax increase

Anonymous
7/21/2024 03:35 PM

None of it. Waste of taxpayers dollars. Everyone is financially
stressed. We don't need more stress.

Anonymous
7/21/2024 07:07 PM

NOTHING
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Anonymous
7/21/2024 08:03 PM

A larger library with more space for people to connect, access
resources, engage in programs and to volunteer for programs such
as reading buddies. I love to see school groups accessing the library,
community living clients utilizing the space for entertainment and
social opportunities. These are all reasons to have more space.

Anonymous
7/22/2024 12:40 PM

Nothing. I think that the civic center and library are perfectly
functioning buildings, and it's a waste of tax dollars to move them.
Chatham seems to have a greater focus on optics than they do
prioritizing projects that maximize the investments of its residents. Not
to mention half the things citizens would need to use the civic center
for have moved online anyway. The move is wasteful at best.

Anonymous
7/22/2024 12:40 PM

Location, and design

Anonymous
7/22/2024 12:59 PM

current and helping create a more collective spirit

Anonymous
7/22/2024 03:17 PM

having a library and a museum in the same building it has many
educational opportunities

Anonymous
7/22/2024 06:05 PM

I think the plan is okay, but I really like the library where it is. I thought
this new plan was suppose to have some stores in it, but I don't see
any stores in the plan at all. We are REALLY hoping that Northern
Reflections would stay in this mall. It is one of the few stores that we
really like.

Anonymous
7/22/2024 09:17 PM

Centealizing services. New Museum.

Anonymous
7/22/2024 11:08 PM

It seems convenient and well laid out but at what cost?

Anonymous
7/23/2024 12:09 AM

Updated, safe, accessible, spacious buildings under one roof.

Anonymous
7/23/2024 09:33 AM

Nothing
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Anonymous
7/23/2024 09:38 AM

Nothing. It is not needed and a waste of money.

Anonymous
7/23/2024 09:44 AM

Nothing. Most of the community is centralized anyways in Chatham

Anonymous
7/23/2024 12:02 PM

Rejuvenation of Main Street, upgrade to existing mall, opening up the
mall for greater accessibility and visibility

Anonymous
7/23/2024 12:51 PM

Nothing.

Anonymous
7/23/2024 02:11 PM

nice plans but who is paying for it is that where the 9% tax hike
comes in?

Anonymous
7/23/2024 03:29 PM

Nothing

Anonymous
7/23/2024 03:53 PM

I find that the building they are in now if perfect. Love the look of it.

Anonymous
7/23/2024 08:42 PM

Just the library bring bigger and brighter and newer. It’s old.

Anonymous
7/23/2024 08:55 PM

Nothing

Anonymous
7/23/2024 10:48 PM

One stop. Might bring more people to the library and museum. Having
rooms that groups can use for meetings is a good idea. I know of
several support groups that had to close because they couldn't find
places to meet.

Anonymous
7/24/2024 02:39 AM

Nothing

Anonymous
7/24/2024 10:30 AM

Modernizing the Downtown Core.

Anonymous
7/24/2024 11:44 AM

Absolutely nothing..not necessary. Repair where it is.
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Anonymous
7/24/2024 01:52 PM

nothing. Too distant to travel to.

Anonymous
7/24/2024 04:24 PM

I DO NOT FIND IT APPEALING. Leave buildings where they are.

Anonymous
7/24/2024 06:02 PM

I must admit I found the design compelling.

Anonymous
7/25/2024 09:42 AM

Everything under one roof, will draw people into our downtowns. It will
give our downtown a new look, and make our downtown look like a
place that is worth being visited

Anonymous
7/25/2024 10:50 AM

Increased space for library, central location, updating a building that is
currently defunct

Anonymous
7/25/2024 11:44 AM

Nothing at all. It's a huge expenditure that will only benefit the few
who have a direct financial stake in this project.

Anonymous
7/25/2024 03:55 PM

None

Anonymous
7/25/2024 09:49 PM

New life in downtown.

Anonymous
7/26/2024 09:05 AM

The library and museum together could be beneficial for children's
trips but other than that it is not necessary at all.

Anonymous
7/26/2024 09:40 AM

Nothing

Anonymous
7/27/2024 10:18 AM

Not sure

Anonymous
7/27/2024 10:18 AM

Nothings the space is limiting the size of the Library and Museum. I
know the4 Library Board is opposed. It's just the wealthy taking
advantage of the tax payers.

Anonymous Nothing
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7/27/2024 10:22 AM

Anonymous
7/27/2024 10:22 AM

It’s downtown and includes the library and cultural centre which I think
will be good for members of the community. It’s also nice to
redevelop part of the mall.

Anonymous
7/27/2024 10:23 AM

That downtown is being purposed

Anonymous
7/27/2024 10:24 AM

I think we need a place for all ages and not just for the elderly a safe
place for kids of all ages can go to hang out or adults meet or do
programs and also maybe spaces foe birthday parties or get
togethers

Anonymous
7/27/2024 10:24 AM

X

Anonymous
7/27/2024 10:25 AM

Hoping the library has more room to expand

Anonymous
7/27/2024 10:26 AM

It's a new idea

Anonymous
7/27/2024 10:26 AM

Everything in one area.

Anonymous
7/27/2024 10:27 AM

help revitalize the down town core

Anonymous
7/27/2024 10:28 AM

don't know

Anonymous
7/27/2024 10:29 AM

Very little.

Anonymous
7/27/2024 10:29 AM

Chatham Public Library already has a nice building and location

Anonymous
7/27/2024 10:29 AM

Central and easy to do everything.
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Anonymous
7/27/2024 10:30 AM

Not at all

Anonymous
7/27/2024 10:30 AM

New, all in one spot. May attract other businesses

Anonymous
7/27/2024 10:30 AM

No appeal.

Anonymous
7/27/2024 10:31 AM

Absolutely nothing

Anonymous
7/27/2024 10:31 AM

Nothing...leaving empty buildings is a waste

Anonymous
7/27/2024 10:31 AM

It would be nice to think that there could be some efficiencies, but
past experience would indicate that this would be unlikely.

Anonymous
7/27/2024 10:32 AM

New and larger library. Revitalized downtown.

Anonymous
7/27/2024 10:33 AM

More modern down town with improved facilities Chatham lacks
anything stellar and new. Thank god for  and crew for doing
what they have for downtown Chatham. It has potential.

Anonymous
7/27/2024 10:33 AM

nothing

Anonymous
7/27/2024 10:33 AM

Be easier to find the department needed

Anonymous
7/27/2024 10:33 AM

Need some life downtown

Anonymous
7/27/2024 10:34 AM

It will creat problems not solve them.

Anonymous
7/27/2024 10:35 AM

Nothing
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Anonymous
7/27/2024 10:35 AM

I just generally like the concept.

Anonymous
7/27/2024 10:36 AM

I like that its all in one place!

Anonymous
7/27/2024 10:36 AM

Revival of downtown core.

Anonymous
7/27/2024 10:36 AM

I do not find adapting a deteriorating store appropriate for a
community hub. Listed potential uses are scattered over the space
with no flow or easy access.

Anonymous
7/27/2024 10:36 AM

One stop shop

Anonymous
7/27/2024 10:36 AM

Another space to take my kids to

Anonymous
7/27/2024 10:37 AM

The library and museum together

Anonymous
7/27/2024 10:38 AM

Nothing its a waste of taxpayer money.The previous civic center
needed to be maintained it still has alot of life in it.the building is not
that old.

Anonymous
7/27/2024 10:38 AM

Like that it will be modern and all together

Anonymous
7/27/2024 10:38 AM

Nothing whatsoever

Anonymous
7/27/2024 10:39 AM

Nothing it’s a freaking waste of money to appease rich  and
waste perfectly good buildings that are already being utilized.
Honestly screw the Downtown Chatham Center. I’m betting the same
rich buy the civic buildings for their profits after it all moves
right? Same as it ever was. Replace the whole council except Alison
because she seems like she has a decent head on her shoulders.

Anonymous
7/27/2024 10:39 AM

Nothing, the money could be spent to help the homeless instead
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Anonymous
7/27/2024 10:40 AM

It would make the area look more visually appealing.

Anonymous
7/27/2024 10:40 AM

I dont find it appealing to cut our services smaller in order to fit in this
space. Our library has it's own purpose built building that is bigger
than the proposed new location that would house 3 different services.
Why would I want to cut our library and it's ressources down so
much? I'm all for a community hub at that houses services, and
community space but I do not support shrinking our other services like
the musuem and library already offered in order to fit this space.

Anonymous
7/27/2024 10:41 AM

I find nothing appealing about it. I think it is a waste of taxpayers
money

Anonymous
7/27/2024 10:42 AM

Easier accessibility.

Anonymous
7/27/2024 10:42 AM

Facility upgrades

Anonymous
7/27/2024 10:43 AM

Nothing

Anonymous
7/27/2024 10:43 AM

Centrally located services in a modern setting.

Anonymous
7/27/2024 10:45 AM

Multiple entrances, multiple services under one roof, large library with
learning areas

Anonymous
7/27/2024 10:45 AM

Absolutely nothing. It is a waste when you have a perfectly good
library that exists on a historic library site.

Anonymous
7/27/2024 10:45 AM

Not much

Anonymous
7/27/2024 10:46 AM

Nothing

Anonymous It would be nice to see the downtown area cleaned up. And i would
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7/27/2024 10:47 AM like to see the city take care of its property for once... perhaps being
attached to a success venture may encourage them to take care of
their stuff too

Anonymous
7/27/2024 10:48 AM

Everything in one place. Located in the heart. Of the city

Anonymous
7/27/2024 10:48 AM

I don’t find any of it appealing

Anonymous
7/27/2024 10:49 AM

I find it incredible that we are expected to fund these projects that
don't really need done. Our library is just fine, as are the other
centre's.

Anonymous
7/27/2024 10:49 AM

Looks amazing

Anonymous
7/27/2024 10:50 AM

Everything together

Anonymous
7/27/2024 10:50 AM

Central access

Anonymous
7/27/2024 10:51 AM

Nothing.

Anonymous
7/27/2024 10:52 AM

Nothing

Anonymous
7/27/2024 10:52 AM

not appealing ...just way too modern...not historical looking

Anonymous
7/27/2024 10:52 AM

All in one location. Parking

Anonymous
7/27/2024 10:53 AM

Central location

Anonymous
7/27/2024 10:54 AM

Not much. I don't think it will pull people to shop in the area even with
the 100 King retail development.
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Anonymous
7/27/2024 10:54 AM

Na

Anonymous
7/27/2024 10:57 AM

New look. All the same location.

Anonymous
7/27/2024 10:58 AM

Yes

Anonymous
7/27/2024 10:58 AM

nothing

Anonymous
7/27/2024 10:58 AM

The library getting more space

Anonymous
7/27/2024 10:59 AM

Nothing

Anonymous
7/27/2024 10:59 AM

Convenience

Anonymous
7/27/2024 10:59 AM

NOTHING!!!

Anonymous
7/27/2024 10:59 AM

I like the looks of it and the location. I haven't seen anything else yet.

Anonymous
7/27/2024 10:59 AM

Easy to find community areas

Anonymous
7/27/2024 11:00 AM

It would be easily accessible for everyone

Anonymous
7/27/2024 11:00 AM

Nothing

Anonymous
7/27/2024 11:00 AM

Looks amazing, would be great to revitalize downtown area and make
it safer

Anonymous I feel updating these buildings keeping them separate is more cost
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7/27/2024 11:01 AM effective, allowing these sites their own perspectives and
individualism. Allows and ensures proper space to have effective
services

Anonymous
7/27/2024 11:02 AM

The museum especially needs space as does the library.

Anonymous
7/27/2024 11:02 AM

Updated facilities

Anonymous
7/27/2024 11:04 AM

I don't find it appealing

Anonymous
7/27/2024 11:04 AM

Central location, something for everyone

Anonymous
7/27/2024 11:05 AM

I like how the downtown Chatham centre (mall) will be gone because
it sucks and the space will now be used for something more people
will benefit from

Anonymous
7/27/2024 11:07 AM

No

Anonymous
7/27/2024 11:07 AM

Centralizing of some services.

Anonymous
7/27/2024 11:09 AM

Library, hopefully very comfortable seating (especially in the theatre).

Anonymous
7/27/2024 11:10 AM

Nothing. Fix the buildings that you have not spend more when
everyone is tightening their budget.

Anonymous
7/27/2024 11:11 AM

Everything together

Anonymous
7/27/2024 11:11 AM

architectural renderings have a style that will be timeless

Anonymous
7/27/2024 11:12 AM

Accessibility Ample FREE parking Having all services in one place
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Anonymous
7/27/2024 11:13 AM

Nice new building, would be nice in Tilbury but I presume will be in
Chatham. Everything in one place i.e. Service Ontario, library, maybe
there would be Active Lifestyle activities for Seniors? Also I presume
there would be plenty of parking

Anonymous
7/27/2024 11:14 AM

Lots of parking

Anonymous
7/27/2024 11:14 AM

All in a central location

Anonymous
7/27/2024 11:15 AM

Use of an empty building

Anonymous
7/27/2024 11:15 AM

Better look to our downtown; better access and parking and would
create more visits to the three locations

Anonymous
7/27/2024 11:16 AM

It would be nice to see the empty Sears and Mall revitalized. As it is
right now, it’s an eyesore.

Anonymous
7/27/2024 11:16 AM

Much improved parking &amp; accessibilty!

Anonymous
7/27/2024 11:17 AM

Nothing whatsoever. The residents of CK are taxed to the hilt now
and don’t need another burden.

Anonymous
7/27/2024 11:17 AM

Rwejuvenate downtown, especially with the efforts to rejuvenate the
shopping part by private enterprise.

Anonymous
7/27/2024 11:18 AM

Access and additional space.

Anonymous
7/27/2024 11:20 AM

Nothing

Anonymous
7/27/2024 11:21 AM

The appearance, increased prominence of the museum

Anonymous Bring people together
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7/27/2024 11:21 AM

Anonymous
7/27/2024 11:21 AM

Nothing- I find it disgusting that this money is being spent on this
when Chatham is full of homeless people and drug addicts and not
enough funds are being spent to help this crisis. Who wants to go
downtown when it is not safe? It is also shameful that all the small
rural towns will be paying for this but not benefit from it. Chatham
residents should pay for it in themselves.Can we unamalgamate?

Anonymous
7/27/2024 11:22 AM

Not a thing. Just a waste of taxpayer money.

Anonymous
7/27/2024 11:23 AM

Access to the services, appreciation that library and museum will
have increased space for visitors and staff, with a few new
businesses in the downtown, it would attract more foot traffic and
hopefully create a thriving area.

Anonymous
7/27/2024 11:23 AM

I don’t.

Anonymous
7/27/2024 11:23 AM

I didn't attend

Anonymous
7/27/2024 11:24 AM

Enhanced library.

Anonymous
7/27/2024 11:26 AM

all services in one location including museum.

Anonymous
7/27/2024 11:27 AM

Nothing leave things alone

Anonymous
7/27/2024 11:27 AM

The increased size of the library and the centrality of the space are
appealing features. I believe it may also save money to have security
at one site instead of spread across multiple sites. The proposed plan
reminds me of Ottawa's city hall.

Anonymous
7/27/2024 11:28 AM

N/A

Anonymous Nothing.
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7/27/2024 11:30 AM

Anonymous
7/27/2024 11:32 AM

Central location.

Anonymous
7/27/2024 11:32 AM

Nothing

Anonymous
7/27/2024 11:33 AM

I do not find this proposal appealing.

Anonymous
7/27/2024 11:38 AM

Easier to have all in one place

Anonymous
7/27/2024 11:39 AM

nothing

Anonymous
7/27/2024 11:40 AM

Making downtown look nice and being the central hub for the city.

Anonymous
7/27/2024 11:40 AM

Nothing

Anonymous
7/27/2024 11:41 AM

Nothing

Anonymous
7/27/2024 11:41 AM

Everything in one space.

Anonymous
7/27/2024 11:42 AM

It looks nice, might be practical having everything in one place

Anonymous
7/27/2024 11:43 AM

Nothing

Anonymous
7/27/2024 11:43 AM

Not a lot long drive for seniors

Anonymous
7/27/2024 11:45 AM

That it’s a safe building for staff and visitors. Services and
entertainment together. Gives energy to downtown. We need
renewal. Take back our downtown.
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Anonymous
7/27/2024 11:45 AM

It will update Chatham appeal

Anonymous
7/27/2024 11:45 AM

Modern looking

Anonymous
7/27/2024 11:46 AM

Central location

Anonymous
7/27/2024 11:46 AM

Nothingp

Anonymous
7/27/2024 11:48 AM

all in one place more accessible for parking for all and will increase
foot traffic downtown

Anonymous
7/27/2024 11:49 AM

Nothing

Anonymous
7/27/2024 11:49 AM

Everything

Anonymous
7/27/2024 11:51 AM

There are sooooo many other needs in this community and they
should be put before our “wants”.

Anonymous
7/27/2024 11:54 AM

not sure why anything has to move

Anonymous
7/27/2024 11:55 AM

Larger museum!

Anonymous
7/27/2024 11:59 AM

Central

Anonymous
7/27/2024 11:59 AM

It will put life back in the downtown. It is walking distance from my
house.

Anonymous
7/27/2024 12:01 PM

That library users can access's museum, community centre when at
the library.
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Anonymous
7/27/2024 12:03 PM

Not aware of it

Anonymous
7/27/2024 12:07 PM

I was unable to access the proposed plan - web site was not
responding - so no comment.

Anonymous
7/27/2024 12:07 PM

Updated, convenient, multiple services under one roof. Much of
downtown Chatham is run down and depressing. Not much of a
tourist draw.

Anonymous
7/27/2024 12:11 PM

Library

Anonymous
7/27/2024 12:16 PM

Being able to go one place to entertain the kids for most of the day.

Anonymous
7/27/2024 12:17 PM

I really haven't heard whats going on to be honeste

Anonymous
7/27/2024 12:21 PM

community space

Anonymous
7/27/2024 12:24 PM

Nothing.

Anonymous
7/27/2024 12:25 PM

Nothing

Anonymous
7/27/2024 12:25 PM

Nothing- I’m sick of paying such high taxes for nothing!

Anonymous
7/27/2024 12:30 PM

Its a nice idea for chatham but other communities in ck should not
have to pay for this

Anonymous
7/27/2024 12:31 PM

Nothing, although it will be nice to have the downtown being used. I
do, however, prefer having  part.

Anonymous
7/27/2024 12:33 PM

I don't think it's necessary.
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Anonymous
7/27/2024 12:34 PM

Nothing. It is a nice to do project in a time when we have many more
Must do projects.

Anonymous
7/27/2024 12:35 PM

In theory, having the museums and library close to each other would
be nice if the location was right for it.

Anonymous
7/27/2024 12:37 PM

Not much, the expenses don’t outweigh the costs and the costs will
likely be more than projected so how are people going to cope with
the tax increases ?

Anonymous
7/27/2024 12:41 PM

It is a lovely idea and normally I fully support anything that provides a
central draw for both young and old alike, however at this time I feel
there is something much more useful and community based that
money could go towards .. helping our homeless, which grow every
week.

Anonymous
7/27/2024 12:42 PM

One one stop shopping, as the expression goes.

Anonymous
7/27/2024 12:43 PM

Nothing

Anonymous
7/27/2024 12:45 PM

I don't find it appealing. Chatham has a history of destroying heritage
site. Case in point they just resurfaced cross st and it had lovely
cobble stones, the city continues to pace over them. Why can't
Chatham have nice stuff?

Anonymous
7/27/2024 12:46 PM

I do NOT find it appealing.

Anonymous
7/27/2024 12:48 PM

Nothing. the concept will make use of one giant building (DCC), while
leaving the existing Library, musueum and Civic Centre empty
(probably to be sold to developers for pennies on the dollar).

Anonymous
7/27/2024 12:49 PM

Proximity of each other, updated facilities, appealing appearance,
bringing more people to Chatham’s downtown. Reusing and
repurposing the downtown core. Change is exciting!

Anonymous
7/27/2024 12:52 PM

Nothing
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Anonymous
7/27/2024 12:52 PM

Location…central, revitalize mall area, discourage vagrants and
vandalism

Anonymous
7/27/2024 12:52 PM

all services under one roof

Anonymous
7/27/2024 12:52 PM

Nothing

Anonymous
7/27/2024 12:53 PM

Nothing

Anonymous
7/27/2024 12:54 PM

I don’t. It’s fine the way it is. Waste of tax money to move these
services to a hub

Anonymous
7/27/2024 12:54 PM

I do find it appealing to have all the noted sites in one location. It may
prompt me to take note of what else is provided when at the Library.

Anonymous
7/27/2024 01:01 PM

I might be tempted to do more things at a time since it would require
only one trip.

Anonymous
7/27/2024 01:03 PM

Nothing especially if it is without parking as there is no city
transportation

Anonymous
7/27/2024 01:03 PM

Updated look. New convenient features

Anonymous
7/27/2024 01:04 PM

Nothing Money wasted

Anonymous
7/27/2024 01:04 PM

That it is centrally located. It will help bring people to the downtown
core which helps the local merchants.

Anonymous
7/27/2024 01:04 PM

I’m a senior and live in Rondeau area and use the Blenheim library.
For those living closer to Chatham I can see it being convenient and
frequented often. Hopefully the real estate being freed up can be
used for reasonably priced housing. There are a lot of seniors
watching for reasonably priced housing options closer to Chatham
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which then would free up single family homes elsewhere.

Anonymous
7/27/2024 01:08 PM

Revitalizing downtown core. Updated facilities for the library. Farmer's
Market possibilities.

Anonymous
7/27/2024 01:09 PM

The idea is good but……

Anonymous
7/27/2024 01:10 PM

I don't. Moving these resources into one building but there is not
mention of the moving the fire department into a more central
location. Moving the fire department would have given enough room
for the admin to stay in the building

Anonymous
7/27/2024 01:10 PM

It's a central location for multiple things and the bill will be footed by
private contributors.

Anonymous
7/27/2024 01:13 PM

Nothing

Anonymous
7/27/2024 01:15 PM

NOTHING, the combination is ill conceived. The museum is dreadfully
overcrowded by why combine cultural space - SUPREMELY
IMPORTANT TO ME! - with civic business function?

Anonymous
7/27/2024 01:15 PM

Potential for more community/cultural events and promotion of local
businesses/farming/cuisine.

Anonymous
7/27/2024 01:18 PM

no

Anonymous
7/27/2024 01:22 PM

N/a

Anonymous
7/27/2024 01:22 PM

Having all those services together might encourage the community to
visit more often. Better parking I am hoping and to have a better
sense of community.

Anonymous
7/27/2024 01:23 PM

Don’t
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Anonymous
7/27/2024 01:30 PM

One site

Anonymous
7/27/2024 01:31 PM

The Sears building will no longer be empty.

Anonymous
7/27/2024 01:32 PM

Nothing

Anonymous
7/27/2024 01:36 PM

nothing

Anonymous
7/27/2024 01:45 PM

New space, some of our civic buildings are falling in disrepair

Anonymous
7/27/2024 01:46 PM

NOTHING

Anonymous
7/27/2024 01:48 PM

Everything together

Anonymous
7/27/2024 01:50 PM

I am so excited about this!!! It reminds me of the civic hub in Lasalle,
Ontario and it's wonderful. I love that the Library and Cultural Centre /
Museum would increase in size and programming opportunities. It
would make chatham feel more developed and established, and make
the downtown core feel more safe to explore.

Anonymous
7/27/2024 01:51 PM

Great idea expect leave library where it is.

Anonymous
7/27/2024 01:54 PM

Updates

Anonymous
7/27/2024 01:54 PM

Nothing at all.

Anonymous
7/27/2024 02:02 PM

Hopefully it will be environmentally friendly. Hopefully it will have
plenty of comfortable seating. Hopefully it will have a lot of
bathrooms. Hopefully it will have space for me to rent for meetings
and to run my business out of. Maybe a place to take visitors and be
proud of something beautiful, artistic?
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Anonymous
7/27/2024 02:46 PM

Yes it is appealing

Anonymous
7/27/2024 02:49 PM

I like that it’s all in one and downtown Chatham is long overdue for an
upgrade.

Anonymous
7/27/2024 02:51 PM

Having everything in one place. Convenience mostly.

Anonymous
7/27/2024 03:00 PM

All together would be convenience for students, entertainment, a
tourist area, and probably more plan events.

Anonymous
7/27/2024 03:09 PM

I can see where there might be a bit of "carry over" between the
Library and Museum, but I am uncertain if there will be much in
common with the other services and either the Library or Museum.
They are different services and should be respected as such.

Anonymous
7/27/2024 03:11 PM

Very little.

Anonymous
7/27/2024 03:18 PM

For some people it may facilitate their use of these places.

Anonymous
7/27/2024 03:18 PM

very nice but who is paying for it is that why we are getting slammed
with a 9% increase in property tax fix what you have

Anonymous
7/27/2024 03:19 PM

new, visually appealing, in good repair, services in one place, cost
sharing between departments/facilities

Anonymous
7/27/2024 03:21 PM

Design of the outside space and all the creative ideas.

Anonymous
7/27/2024 03:24 PM

Not sure.?

Anonymous
7/27/2024 03:31 PM

It will be nice to have an upscale looking facad.
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Anonymous
7/27/2024 03:33 PM

That downtown will be fixed after 40 years

Anonymous
7/27/2024 03:35 PM

Nothing! I did a previous survey, obviously it doesn’t count for
anything.

Anonymous
7/27/2024 03:37 PM

nothing

Anonymous
7/27/2024 03:40 PM

More parking, perhaps business close by, will get better
support.....shopping, meals, etc, putting use to an empty space.

Anonymous
7/27/2024 03:42 PM

Nothing

Anonymous
7/27/2024 03:49 PM

Nothing, the system and buildings we have at present seem to work

Anonymous
7/27/2024 03:49 PM

Could not care less. It is taking away from the other areas.

Anonymous
7/27/2024 03:51 PM

Nothing

Anonymous
7/27/2024 04:07 PM

Everything under one roof

Anonymous
7/27/2024 04:07 PM

The expanded library space

Anonymous
7/27/2024 04:11 PM

Nothing

Anonymous
7/27/2024 04:12 PM

nothing

Anonymous
7/27/2024 04:13 PM

Newer, modern facilities, with more accessibility

Anonymous
7/27/2024 04:21 PM

More than what is available in Blenheim. Not too far to drive to.
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Anonymous
7/27/2024 04:21 PM

The outward design

Anonymous
7/27/2024 04:22 PM

Notjinh. All the individual communities surrounding the city of
chatham could use an upgrade to help support and grow those
communities.

Anonymous
7/27/2024 04:23 PM

Nothing. We cannot afford it.

Anonymous
7/27/2024 04:24 PM

New architecture and everything in one place.

Anonymous
7/27/2024 04:30 PM

Yes

Anonymous
7/27/2024 04:38 PM

Nothing, it's a waste of money better spent elsewhere.

Anonymous
7/27/2024 04:51 PM

None of it because my tax dollars are always being spent in Chatham
and I don’t live there.

Anonymous
7/27/2024 04:55 PM

Renovation

Anonymous
7/27/2024 04:57 PM

If Chatham Kent had lots of money, then sure it would be a nice
luxury to have everything under one roof - for Chatham residents.
Does absolutely nothing for anyone who lives outside Chatham. Once
again, Chatham is planing on spending OUR money on CHATHAM.
Ignoring the rest of the Municipality. I know this will come as a shock
for Chatham-Kent councillors and staff - but this municipality is
CHATHAM-KENT - not CHATHAM. Try doing what is best for the
entire municipality, not just yourselves. Chatham Kent does not have
money to waste on this sort of luxury who will benefit no one other
than the councillors and municipal staff. Suck it up - you have a
perfectly functional building where you are currently located. It is up to
date? No. Is it pretty? No. Does it do the job? Yes. You don’t need
new luxurious offices and a pretty council chamber. Do the few
upgrades that are needed to the building and then find a more fair,
effective way to spend that money. That benefits the ENTIRE
municipality.
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Anonymous
7/27/2024 05:01 PM

I don't know about it.

Anonymous
7/27/2024 05:17 PM

nothing. It's too difficult to get downtown and would involve to much
walking

Anonymous
7/27/2024 05:23 PM

Whichever way is best for everyone

Anonymous
7/27/2024 05:29 PM

None. Total waste of our tax dollars !!!!!

Anonymous
7/27/2024 05:32 PM

All spaces in one location.

Anonymous
7/27/2024 05:39 PM

Nothing

Anonymous
7/27/2024 05:45 PM

Kids programming for all ages

Anonymous
7/27/2024 06:00 PM

Having all four of those buildings in one is convenient for faster travel
time and to save space for new buildings in Chatham-Kent.

Anonymous
7/27/2024 06:00 PM

I'm hoping for more books

Anonymous
7/27/2024 06:04 PM

The centralization of amenities and services.

Anonymous
7/27/2024 06:06 PM

I would love to take cooking and art classes there with my daughter.

Anonymous
7/27/2024 06:11 PM

Absolutely nothing

Anonymous
7/27/2024 06:30 PM

More might visit the Cultural Centre if it were paired with the other
two. It would have to be centrally located for those who don’t drive.
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Anonymous
7/27/2024 06:31 PM

Would be appealing if it was I Blenheim, Chatham has enough.
Would be nice to have a better sports complex before investing in
office space. BLENHEIM FOR A BETTER ARENA, POOL, GYM FOR
ORGANIZING SPORTS. Some things like St.Mary’s or Brampton,
dorchester, St Mary’s

Anonymous
7/27/2024 06:36 PM

Nothing

Anonymous
7/27/2024 06:39 PM

Not much.

Anonymous
7/27/2024 06:45 PM

Additional space allocated to the library. Visuals are attractive for the
exterior of the building.

Anonymous
7/27/2024 06:46 PM

Community hubs create a real sense of community and civic
engagement. Strip malls and big box stores have taken away that
vital aspect of urban living.

Anonymous
7/27/2024 06:52 PM

Nothing

Anonymous
7/27/2024 07:07 PM

That the combination of services will (hopefully) breathe some life into
downtown Chatham.

Anonymous
7/27/2024 07:12 PM

Having the library in a central area with good parking, along with
Service Ontario.

Anonymous
7/27/2024 07:17 PM

Fresh look but worry vandalism inevitable

Anonymous
7/27/2024 07:22 PM

It has no appeal as I don’t usually have go to all three at one time. I
like the library that we have and think it is quite unique and has good
facilities and is a good size. The Civic Centre is a beautiful building
on a river front setting. Why don’t you build a council chamber on the
patio and fix it up.

Anonymous
7/27/2024 07:32 PM

Nothing.
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Anonymous
7/27/2024 07:44 PM

I like private money to be used, not the PUBLIC money especially
during these challenging times in the Chatham-Kent area. In my
opinion, this is not the right time for this expenditure.

Anonymous
7/27/2024 07:45 PM

Several stops in one location is a plus. Also, this would get me to visit
downtown Chatham more.

Anonymous
7/27/2024 07:49 PM

Everything in one location. Also, I'd like to see the downtown be
revitalized.

Anonymous
7/27/2024 07:52 PM

I don't know too much about it.

Anonymous
7/27/2024 07:57 PM

The old Sears building will have a purpose. Without the Community
Hub, what will become of that building? The former Civic Centre,
library and museum should be easier to re-purpose.

Anonymous
7/27/2024 08:17 PM

Could contribute to a revitalization of the downtown core, one stop
shop for people in the community

Anonymous
7/27/2024 08:19 PM

Nothing

Anonymous
7/27/2024 08:20 PM

Bring more people to the downtown giving it a fresh look

Anonymous
7/27/2024 08:35 PM

Nothing

Anonymous
7/27/2024 08:43 PM

One stop access

Anonymous
7/27/2024 08:45 PM

one stop for all and easy parking

Anonymous
7/27/2024 09:11 PM

I love the idea that they will all be together and that the museum will
be bigger.

Anonymous I find the entire idea appealing to a very few who will profit at and on
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7/27/2024 09:13 PM the backs of the many.

Anonymous
7/27/2024 09:20 PM

About time this building was out to good use. A very sad buildings
Library could stay where it is. A modern library losses something

Anonymous
7/27/2024 09:23 PM

New and modern

Anonymous
7/27/2024 09:54 PM

I would like to see the library resources taken care of propely

Anonymous
7/27/2024 09:57 PM

Not very much, although the former Sears space being used for
anything is good.

Anonymous
7/27/2024 09:57 PM

Nothing.

Anonymous
7/27/2024 10:41 PM

Looks nice

Anonymous
7/27/2024 10:47 PM

Nothing. I feel its a poor choice to spend funds on when Council
deems our taxes to increase yet again. We are over taxed and normal
people are struggling under these circumstances.

Anonymous
7/27/2024 11:01 PM

Nothing.

Anonymous
7/27/2024 11:07 PM

I don't find anything appealing about it

Anonymous
7/27/2024 11:18 PM

Nothing

Anonymous
7/27/2024 11:20 PM

Nothing

Anonymous
7/28/2024 04:50 AM

NOTHING!!!!!

Anonymous nothing
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7/28/2024 06:45 AM

Anonymous
7/28/2024 06:50 AM

Museum and library under the same roof

Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

Pride in communities

Anonymous
7/28/2024 07:02 AM

Cleanliness. The current facility is looking tired and unappealing

Anonymous
7/28/2024 07:08 AM

All services in one spot.

Anonymous
7/28/2024 07:33 AM

All in one service facility.

Anonymous
7/28/2024 07:36 AM

I disagree with it

Anonymous
7/28/2024 07:45 AM

Nothing

Anonymous
7/28/2024 07:56 AM

Modernizing the building. Hope that it brings people downtown more.
The proposal to give the library and museum more space.

Anonymous
7/28/2024 07:58 AM

Mostly to see the mall energized as an eyesore in our community

Anonymous
7/28/2024 08:00 AM

Nothing

Anonymous
7/28/2024 08:19 AM

No idea what it is

Anonymous
7/28/2024 08:43 AM

Current Plan will nurse a White elephant to be fed on Community.
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Anonymous
7/28/2024 08:53 AM

Nothing. I don’t think one is needed and it’s creation will add to our
already high tax burden.

Anonymous
7/28/2024 09:18 AM

Suggest further essential improvements be undertaken at their
current locations. I do not support creating a communal hub as the
most financially feasible option.

Anonymous
7/28/2024 09:30 AM

one location for all services

Anonymous
7/28/2024 09:32 AM

absolutely nothing

Anonymous
7/28/2024 09:39 AM

All under one roof

Anonymous
7/28/2024 09:42 AM

Nothing actually.

Anonymous
7/28/2024 09:44 AM

I have trouble finding any appeal to this initiative the the public has
almost universally protested

Anonymous
7/28/2024 09:55 AM

Nothing

Anonymous
7/28/2024 09:57 AM

Only that the community buildings such as service Ontario, tax office,
are in one location.

Anonymous
7/28/2024 10:03 AM

I think it’s a good idea to use the vacant space for something viable.

Anonymous
7/28/2024 10:05 AM

None this would leave other small communities with our a library and
this does not look good as a community.

Anonymous
7/28/2024 10:07 AM

Having all of these sites located together AND in the downtown area.
Helps with tourism also when folks not from our area can easily find
these resources.

Anonymous Having all of those services together will increase the sense of vitality
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7/28/2024 10:08 AM in the city. The library must have sufficient space though to do private
study, leisurely reading, programs, meetings, resources, access to
wifi, etc. I beleive the former spaces for these community services
could be renovated and made into geared to income housing
especially for the unhomed

Anonymous
7/28/2024 10:20 AM

I think having a bigger library or one that is more accessible for all is
fantastic. They could offer more opportunities to bring in authors or
offer more programming with a better space.

Anonymous
7/28/2024 10:30 AM

None . I dont see the need to spend so mich money in a new building.
For the library or miseum . Civic center could be a regular office
building

Anonymous
7/28/2024 10:31 AM

Nothing….like library where it is. Worried about parking if moved to
civic centre. Also have been downtown after dark…very scary…
homeless sleeping in doorway eg The Loft doorway.

Anonymous
7/28/2024 10:42 AM

Nothing

Anonymous
7/28/2024 10:43 AM

It gives the Museum a lot more space.

Anonymous
7/28/2024 11:05 AM

Not sure, bad crime in that area.

Anonymous
7/28/2024 11:29 AM

More space for the library and museum, more accessibility, having
things all in one spot

Anonymous
7/28/2024 11:33 AM

Having everything in one area is a good idea, however it should be
accessible and safe

Anonymous
7/28/2024 12:12 PM

absolutely nothing

Anonymous
7/28/2024 01:22 PM

I live across the street so I appreciate the close proximity to the library
and museum I love the attractive exterior design. I would like more
shopping downtown.
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Anonymous
7/28/2024 01:27 PM

Books.

Anonymous
7/28/2024 01:33 PM

Nothing.

Anonymous
7/28/2024 01:37 PM

nothing

Anonymous
7/28/2024 01:39 PM

NO

Anonymous
7/28/2024 01:45 PM

nothing

Anonymous
7/28/2024 01:49 PM

The most appealing thing would be the re-use of the Sears building
and bringing possible traffic to the downtown core.

Anonymous
7/28/2024 01:52 PM

It is all in one location.

Anonymous
7/28/2024 02:01 PM

Nothing.

Anonymous
7/28/2024 02:04 PM

None

Anonymous
7/28/2024 02:11 PM

Having everything in one spot, will really help the cost of
transportation, save time and energy.

Anonymous
7/28/2024 02:33 PM

could be an advantage in inclement weather especially to have them
together

Anonymous
7/28/2024 02:50 PM

No

Anonymous
7/28/2024 02:54 PM

Nothing. I don't live in Chatham proper and have no independent
transpiration.
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Anonymous
7/28/2024 03:23 PM

Making use of an otherwise not well used space. Bring more life and
business to downtown.

Anonymous
7/28/2024 03:24 PM

I think it would be nice to have everything in one space.

Anonymous
7/28/2024 04:00 PM

It is located in a good spot. It will bring people together.

Anonymous
7/28/2024 04:28 PM

I don't find it appealing.

Anonymous
7/28/2024 04:37 PM

The library will have more space to expand and offer new services.

Anonymous
7/28/2024 04:42 PM

it would be easier to check on available entertainment coming to CK

Anonymous
7/28/2024 04:44 PM

I don’t find it appealing

Anonymous
7/28/2024 04:47 PM

It looks nice and will clean up the community. Right now its dingy.

Anonymous
7/28/2024 04:50 PM

The important thing is to see the space in use/redeveloped.

Anonymous
7/28/2024 05:32 PM

Some of the services are at one location

Anonymous
7/28/2024 06:17 PM

Location

Anonymous
7/28/2024 06:45 PM

Nothing because we are in Ridgetown so it would be nice to see more
investments in the rural areas.

Anonymous
7/28/2024 07:06 PM

I guess it might be nice for people who don't drive because it would
all be at the same location. (Not that they are far apart to begin with
though.)
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Anonymous
7/28/2024 08:02 PM

can visit all three at once

Anonymous
7/28/2024 08:08 PM

I dont agree. There are more needs in our community that a fancy
hub

Anonymous
7/28/2024 08:58 PM

I don't find it appealing at all. If some one decides they are upset with
someone in any of these departments you are putting more people at
risk. And I don't think that Chatham is growing that much to warrant
this kind of money being spent. There are other issues that need to
be taken care of. If you were concerned with supporting businesses
downtown you wouldn't have built up businesses outside the
downtown area. Downtown is unsafe. You need to focus on issues to
keep everyone safe &amp; housed. Affordable housing I would 100%
support, this is what we need, not fancy council chambers. The
councilors need to focus on the have nots instead of the rich. You try
&amp; live one the streets &amp; see how you feel. I don't even feel
safe walking on the streets of Chatham at night. A new building is not
going to solve the big problem Chatham &amp; most cities have lack
of affordable housing &amp; supports for mental health.

Anonymous
7/28/2024 09:20 PM

I find almost everything appealing! It's all in one place, it's new and
improved, it revives our downtown, etc etc.

Anonymous
7/28/2024 09:38 PM

Nothing.

Anonymous
7/28/2024 09:40 PM

It looks absolutely fantastic. It looks clean and modern, revitalizing our
city.

Anonymous
7/28/2024 09:52 PM

Not sure

Anonymous
7/28/2024 10:16 PM

It would be cool to have something be done with the mall space.

Anonymous
7/28/2024 10:38 PM

Using an existing building to create a new space for community.
Services need to be downtown to attract people which in turns
attracts more people to visit downtown and business will return.

Anonymous Its central downtown location.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 159 of 836



7/28/2024 11:53 PM

Anonymous
7/29/2024 12:44 AM

all in one place

Anonymous
7/29/2024 04:15 AM

Nothing

Anonymous
7/29/2024 06:32 AM

Those apartments and stores!

Anonymous
7/29/2024 06:43 AM

Improved library services

Anonymous
7/29/2024 06:49 AM

Everything

Anonymous
7/29/2024 07:31 AM

Nothing at all; the cost involved extremely outweighs the benefits

Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 08:14 AM

I am hoping it brings new life to our community

Anonymous
7/29/2024 08:19 AM

having these are vital to community and culture

Anonymous
7/29/2024 09:09 AM

All in one place, in a renovated and updated building.

Anonymous
7/29/2024 09:17 AM

That everything will.be in close proximity

Anonymous
7/29/2024 09:20 AM

Though I don't think it is important, I do think it is cool to have it all in
one space.

Anonymous
7/29/2024 09:21 AM

Nothing really.
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Anonymous
7/29/2024 09:26 AM

it is attractive, fresh, new and will offer additional space.

Anonymous
7/29/2024 09:42 AM

I don't.

Anonymous
7/29/2024 09:54 AM

That the proposal looks very appealing and inclusive providing or
promising services that are currently available in big cities. Chatham
is changing fast and needs to keep up with the rest of the world.

Anonymous
7/29/2024 10:16 AM

Access to multiple services and cultural spaces in one location.
Demonstrating the value of the library space, prioritizing it because it
provides a huge investment to the community.

Anonymous
7/29/2024 10:23 AM

Nothing

Anonymous
7/29/2024 10:47 AM

I have no problem with things the way they are but if combining the
areas would make for a more usable space that will save money in
the long run I am for it.

Anonymous
7/29/2024 10:52 AM

Everything in one spot.

Anonymous
7/29/2024 12:06 PM

The library having more kid &amp; family friendly events

Anonymous
7/29/2024 12:10 PM

Modern design, one stop for services

Anonymous
7/29/2024 12:13 PM

I like the look of it, and update facilities are needed, but I haven’t
heard anything about how services are being combined or optimized
in the process given that new services are and should be driven to
self service online.

Anonymous
7/29/2024 12:13 PM

--

Anonymous
7/29/2024 12:40 PM

It's all so new and the library will be bigger than it is now.
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Anonymous
7/29/2024 12:44 PM

Centralizing some of the services.

Anonymous
7/29/2024 12:57 PM

Very little. Each of these facilities have their have own respective
sites that are easily accessible in the city. Any increase in interest or
traffic because of proximity to each other would probably be minimal.
If I'm going to the civic centre, Im not popping into the library for a
book...

Anonymous
7/29/2024 01:00 PM

expanded library

Anonymous
7/29/2024 01:07 PM

yes

Anonymous
7/29/2024 01:20 PM

i am not overly familiar with the specifics of this but do think its handy
to have so many things in one space also utilizing the building down
town

Anonymous
7/29/2024 01:23 PM

Revitalize the old Sears buildings

Anonymous
7/29/2024 01:34 PM

newer building

Anonymous
7/29/2024 01:47 PM

ye

Anonymous
7/29/2024 01:49 PM

Nice design.

Anonymous
7/29/2024 02:09 PM

I believe it will offer growth for the downtown area. More people will
come to visit the community. It will attract people from other
communities to work and live here in Chatham. A new demographic
will open up new opportunities and new endeavors. I'm thinking more
in the line of the arts and outdoor activities to promote the health and
well-being of the community. Perhaps even more doctors will want to
move to the area if we have more to offer.

Anonymous
7/29/2024 02:09 PM

That it has lots to offer. Many city community hubs are always a nice
touch and a great place to visit. The communication of a proposal has
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sparked a lot of excitement which I think shows interest and
excitement.

Anonymous
7/29/2024 02:14 PM

Being all in one location

Anonymous
7/29/2024 02:26 PM

It would be nice to have a nice and welcoming place

Anonymous
7/29/2024 02:43 PM

I do not find it appealing

Anonymous
7/29/2024 02:44 PM

Not much really. We don't use the library or museum at all, since we
can do so here.

Anonymous
7/29/2024 02:44 PM

Nothing

Anonymous
7/29/2024 02:51 PM

Gives the opportunity for a beautiful new space in an accessible
shared setting - these are such important services to our community
and opportunities for community engagement and connection. I
believe having more space would allow for more programming and
perhaps shared resources and programming among these sites
which is an exciting opportunity.

Anonymous
7/29/2024 03:31 PM

not much

Anonymous
7/29/2024 04:09 PM

The renderings look very nice. Giving the Museum the collection
space that it needs would be great.

Anonymous
7/29/2024 04:33 PM

Cost saving under one roof. Make money selling other properties to
investors. Ie civic Center would make a great spot to build condos on
River

Anonymous
7/29/2024 04:35 PM

The clean state of the art building. The updated exterior, and interior.
The optimal parking, and access to the building from first and second
floor, that is fully accessible to children, seniors and peoples with
disability.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 163 of 836



Anonymous
7/29/2024 05:06 PM

pictures look great and wonderful to have one location. I have
previously been in the civic centre and think it is awful particularly the
back staircases when accessing the building.

Anonymous
7/29/2024 05:08 PM

The design appears to be very attractive

Anonymous
7/29/2024 05:17 PM

Very little, I think if the library needs to expand, a satellite location
would serve more of the population

Anonymous
7/29/2024 05:23 PM

Nothing. Too hard for parking and too many people in one spot

Anonymous
7/29/2024 05:23 PM

I don’t. I fear your goal of a central community hub is political speak fo
more in Chatham and less in our smaller communities. Bigger is not
always better.

Anonymous
7/29/2024 06:43 PM

Nothing

Anonymous
7/29/2024 07:59 PM

Nothing

Anonymous
7/29/2024 09:18 PM

Having all these services consolidated in one building will lead to
greater access and services for the residents of Chatham-Kent

Anonymous
7/29/2024 09:21 PM

Make better and more useful than it is

Anonymous
7/29/2024 09:25 PM

Having services consolidated in one place will hopefully improve the
use-ability of all.

Anonymous
7/29/2024 10:09 PM

None. I see a Money Pit

Anonymous
7/29/2024 10:12 PM

Amalgamating service locations, reduced infrastructure to upkeep.

Anonymous
7/29/2024 10:14 PM

None of it, we can't afford it and roads are horrible
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Anonymous
7/29/2024 10:28 PM

.

Anonymous
7/29/2024 10:29 PM

Nothing.

Anonymous
7/29/2024 10:43 PM

I love the design. I only wish that they would have kept the arena idea
and the square that was going to have dining. Everything should be
together and it's great it will be. I think it will make downtown chatham
lively

Anonymous
7/29/2024 10:59 PM

The new library.

Anonymous
7/29/2024 11:31 PM

Not much, if anything.

Anonymous
7/30/2024 02:11 AM

Make downtown look nicer. A community centre- curious.

Anonymous
7/30/2024 04:17 AM

Everything being in the heart of downtown I think it's a fabulous idea
having everything in one location for the area

Anonymous
7/30/2024 04:40 AM

The hope that it will revitalize downtown and make it into something
better than it is now. That it will become a place that we can safely
take our families to and enjoy.

Anonymous
7/30/2024 05:05 AM

Expanded library and improved customer service and council
chambers area.

Anonymous
7/30/2024 06:06 AM

the easy parking, might bring more people downtown

Anonymous
7/30/2024 06:44 AM

Everything under one roof

Anonymous
7/30/2024 06:45 AM

It's a place where the community can come together, located right
next to the bus terminal makes it reasonably accessible to most
people, it's many things in a single place, adding to interest and
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accessibility. It may encourage engagement from those who would
otherwise have been restricted in the number of outings/community
involvement events by separate locations. I LOVE the cultural
enrichment of the downtown core, and the potential that creates for
attracting complimentary businesses and opportunities. We're
extremely lucky with the features of our downtown core, and I feel that
it's extremely undervalued and underutilized. Make a whole city
centre, put everything in one easy place to access. It would be
magnificent.

Anonymous
7/30/2024 07:16 AM

Nothing. My taxes are high enough.

Anonymous
7/30/2024 07:28 AM

Ambivalent to this proposal. Do not find a need to put these 3
separate entities under one roof.

Anonymous
7/30/2024 07:30 AM

Re-use of space in the old mall, combining of services (great for
access).

Anonymous
7/30/2024 07:34 AM

improve the "look" of downtown and if done right "should" bring
people downtown

Anonymous
7/30/2024 07:46 AM

I think it would be a positive to turn a derelict building (Sears) into
something.

Anonymous
7/30/2024 07:50 AM

the design is great

Anonymous
7/30/2024 08:07 AM

Library and museum under one roof. Additional public meeting
rooms/space as long as free or very little cost.

Anonymous
7/30/2024 08:14 AM

I believe this will be more welcoming for the citizens of Chatham to
access facilities, with the hope you account for the space required for
each group to function with room for growth.

Anonymous
7/30/2024 08:29 AM

Modernizations

Anonymous
7/30/2024 08:30 AM

Revitalizing the downtown
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Anonymous
7/30/2024 08:35 AM

I have not reviewed this fully

Anonymous
7/30/2024 08:38 AM

it s a good idea in theory however we already have the buildings to
create a district.

Anonymous
7/30/2024 08:49 AM

Everything in one place

Anonymous
7/30/2024 08:50 AM

I do not find it appealing at all as we are continually adding
government services and increasing taxes. It is time to make cuts, not
expand.

Anonymous
7/30/2024 08:56 AM

No I do not find it appealing. I think the library and museum are fine
where they are.

Anonymous
7/30/2024 09:14 AM

When you go to see a play it won't smell like mildew. I only have to
find parking once. Advertising for one will bring people into the
building then they can see what's going on at the others.

Anonymous
7/30/2024 09:14 AM

I think that without  that this building would continue to be
a white elephant in our downtown. I am very grateful that we have
someone with the funds who also takes an interest in his community
and will make the downtown a vital area where people will want to go.
Kudos to all involved in this project!!!!

7/30/2024 09:15 AM

Revitalize our downtown

7/30/2024 09:18 AM

It could draw a lot more people to Chatham-Kent. What's good for the
Goose is good for the Gander.

Anonymous
7/30/2024 09:20 AM

BEAUTIFUL central space for the community

7/30/2024 09:20 AM

We have a unique oppportinituy here to improve Chatham-Kent. Lets
do it.
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Anonymous
7/30/2024 09:21 AM

the library could benefit from more books, more space for reading, for
studying, for gathering and meeting with others

Anonymous
7/30/2024 09:25 AM

Outward appearance very attractive and inviting

Anonymous
7/30/2024 09:26 AM

I haven't been convinced that any of this project is appealing

Anonymous
7/30/2024 09:32 AM

Potential for expanded library services, central location for different
groups to work together to offer unique services

Anonymous
7/30/2024 09:37 AM

It's new and convenient to have everything together

Anonymous
7/30/2024 09:38 AM

nothing

Anonymous
7/30/2024 09:45 AM

Location and beautify the town

Anonymous
7/30/2024 09:46 AM

that it will help rejuvenate downtown Chatham

Anonymous
7/30/2024 09:46 AM

That chatham kent is being invested in and improved one building at
a time

Anonymous
7/30/2024 09:47 AM

Newer facility, available parking, accessibility

Anonymous
7/30/2024 09:59 AM

One centralized location to access community information and
resources. It will bring community members together and into a
common location building and fostering social connections.

Anonymous
7/30/2024 10:06 AM

Not much

Anonymous
7/30/2024 10:11 AM

Helps with vitalizing downtown Chatham
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Anonymous
7/30/2024 10:15 AM

Cleans up an empty building in the downtown, but other than that
nothing.

Anonymous
7/30/2024 10:28 AM

I prefer a renovation to the beautiful Civic Center

Anonymous
7/30/2024 10:43 AM

New modern space for library and museum

Anonymous
7/30/2024 11:07 AM

Easier access

Anonymous
7/30/2024 11:13 AM

leave the library alone the building is lovely and in good shape. we do
not need a hub all the buildings are close enough together. Better
Chatham Down town parking would be nice

Anonymous
7/30/2024 12:40 PM

Nothing really.

Anonymous
7/30/2024 01:05 PM

Looks architecturally nice

Anonymous
7/30/2024 01:43 PM

All services together

Anonymous
7/30/2024 01:46 PM

Revitalizing downtown will boost business and community morale.

Anonymous
7/30/2024 02:07 PM

I think as our community getting populated with diverse cultures,
Chatham Kent deserves a bigger, updated, appealing, and
comfortable hub for the public to enjoy and be proud of.

Anonymous
7/30/2024 02:45 PM

I like that they are planning to utilize an area that is in a central
location of the city. It will be nice to have that area cleaned up again
and in working order. The plans look very visually appealing.

Anonymous
7/30/2024 02:56 PM

New life in the down town

Anonymous Easy to get to a few things with good parking. Use of an almost dead
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7/30/2024 03:19 PM space.

Anonymous
7/30/2024 03:38 PM

like so many vital things in one place and easier to get around.

Anonymous
7/30/2024 03:43 PM

I don't

Anonymous
7/30/2024 04:05 PM

It is a progressive model which seeks to integrate community spaces
in a new and exciting way. I think it will serve both the public and
municipal employees well and will be a source of pride for our
community.

Anonymous
7/30/2024 04:26 PM

I don't.

Anonymous
7/30/2024 05:37 PM

Nothing; another money pit, like the capital theater. Next we will need
a mult million dollar fire hall

Anonymous
7/30/2024 06:23 PM

The fact that the Civic Centre Library and Museum would be in the
same location

Anonymous
7/30/2024 06:28 PM

The building renos will make it look very good. I think it will appeal to
people, look and feel welcoming and inviting. I think it will entice
people to check it out and go there.

Anonymous
7/30/2024 06:58 PM

Nothing appeals to me about this deal

Anonymous
7/30/2024 07:22 PM

Convenience and a facelift for our sad looking downtown.

Anonymous
7/30/2024 09:07 PM

I don't think it is a necessary expenditure. I do not want to park in the
garage to visit any of these servicies. We need to solve the homeless
situation first.

Anonymous
7/30/2024 09:37 PM

A place to go on a Friday or Saturday night.
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Anonymous
7/30/2024 10:09 PM

Nothing - there is not enough space to accommodate all of these
services.

Anonymous
7/30/2024 10:30 PM

I like them all being separate entities because of different hours of
operation and accessibility and they are all known landmarks I realize
some things may need upgrades but to move them would leave
certain appeal

Anonymous
7/30/2024 10:30 PM

I like how it's all together and you won't have to travel to 3 different
spots for stuff. I also think the museum will get noticed more if it's in a
more central location

Anonymous
7/31/2024 12:16 AM

i didnt know we had one proposed.

Anonymous
7/31/2024 07:21 AM

One stop location

Anonymous
7/31/2024 07:36 AM

Nothing

Anonymous
7/31/2024 08:00 AM

Only the appearance the costs and necessity far outweighs the
esthetics

Anonymous
7/31/2024 09:22 AM

It is beyond the grasp of this community - both Chatham and certainly
the other centres and rural districts. Neither the will and the funds to
take this on. Plus a huge distraction from the council's and municipal
staff's core and unmet mandate.

Anonymous
7/31/2024 09:31 AM

Nothing

Anonymous
7/31/2024 10:20 AM

I was against it at first but with the new proposed investment in the
other half of the mall I think it will be an important part of the revival of
a rundown portion of the downtown core.

Anonymous
7/31/2024 10:27 AM

See number 7

Anonymous looks pretty
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7/31/2024 10:50 AM

Anonymous
7/31/2024 11:22 AM

It would involve a large scale municipal funded development project.

Anonymous
7/31/2024 12:49 PM

Its a great idea

Anonymous
7/31/2024 12:58 PM

One stop shop for everything. I didn't even know we had a museum
or community space. In one location I might actually check those
other aspects out.

Anonymous
7/31/2024 03:12 PM

Nothing A scam to reward previous Mal owner

Anonymous
7/31/2024 03:32 PM

Don't want to spend wasted tax dollars when the museum, library and
civic center can stay where they are at. City of Chatham-Kent should
have a voice!

Anonymous
7/31/2024 04:38 PM

Hopefully lots of parking to easily access the library, city hall and the
museum.

Anonymous
7/31/2024 07:03 PM

Makes use of property that would otherwise be left vacant

Anonymous
7/31/2024 09:33 PM

problem parking is so appealing !!!

Anonymous
8/01/2024 07:57 AM

I want good people to be downtown so hat our downtown will improve

Anonymous
8/01/2024 08:43 AM

I like the idea of doing something with that monstrosity of a mall
downtown. Hopefully something will be done to make the outside
more appealing. I miss the days of enjoying walking downtown.

Anonymous
8/01/2024 09:02 AM

Nothing too costly

Anonymous
8/01/2024 09:42 AM

Updating downtown
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Anonymous
8/01/2024 11:41 AM

Located in Core Downtown Chatham, all in one location

Anonymous
8/01/2024 02:54 PM

I don’t find it appealing at all

Anonymous
8/01/2024 03:06 PM

More space for the museum

Anonymous
8/01/2024 04:13 PM

nothing

Anonymous
8/01/2024 05:08 PM

all will be in one place will be accessible hopefully interior will be
bright modern and welcoming

Anonymous
8/01/2024 05:19 PM

centralized location for services, revitalization (or at least, the use) of
the downtown

Anonymous
8/01/2024 06:52 PM

Nothing except Museum might get more space which is not a good
reason to spend this amount of money

Anonymous
8/01/2024 07:11 PM

na

Anonymous
8/02/2024 07:36 AM

That it’s all in one location

Anonymous
8/02/2024 10:05 AM

Central services creates synergy and positive activity in downtown
Increased Security for staff and residents Reclaim the downtown and
move vagrants to services

Anonymous
8/02/2024 10:51 AM

Not sure if I want this change, but something has to be done with the
mall, it's depressing how underutilized it is.

Anonymous
8/02/2024 11:02 AM

central location with good parking in winter. Rejuvenate our
downtown.

Anonymous Community space
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8/02/2024 01:19 PM

Anonymous
8/02/2024 01:58 PM

Nothing really

Anonymous
8/02/2024 03:14 PM

The added day light to the library.

Anonymous
8/02/2024 03:48 PM

Nothing. Waste of taxpayer dollars

Anonymous
8/02/2024 04:04 PM

No aspect of it.

eieiooo1234
8/02/2024 04:26 PM

Nothing.

Anonymous
8/02/2024 04:43 PM

convenience in accessing various services; however, how often is
there such a need?

Anonymous
8/02/2024 05:00 PM

Revitalize the downtown area

Anonymous
8/02/2024 06:34 PM

Nothing. Fix up the existing city hall like they should've done a long
time ago. Instead they put it off.

Anonymous
8/03/2024 11:47 AM

Nothing

Anonymous
8/03/2024 05:16 PM

Nothing at all

Anonymous
8/04/2024 08:44 AM

Nothing. A hub is not needed. Chatham is small and all of these
services are very close together already.

Anonymous
8/04/2024 09:40 AM

Combined

Anonymous
8/04/2024 10:12 AM

nothing
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Anonymous
8/04/2024 03:59 PM

Something positive to replace the depressing structure that exists
there now.

Anonymous
8/04/2024 04:13 PM

I like where it is

Anonymous
8/04/2024 05:22 PM

I don’t find it appealing

Anonymous
8/05/2024 06:44 AM

Improve the downtown area around the mall. Broken windows are
disturbing to see.

Anonymous
8/05/2024 06:50 AM

Nothing-waste of tax money-we need to repair the buildings we now
own

Anonymous
8/05/2024 08:49 AM

not needed

Anonymous
8/05/2024 09:33 AM

really I have no interest in the proposed hub

Anonymous
8/05/2024 10:51 AM

nothing, waste of taxpayers money

Anonymous
8/05/2024 11:40 AM

Potential revitalization of downtown

Anonymous
8/05/2024 01:30 PM

That the 1980s eyesore of a mall will be changed.

Anonymous
8/05/2024 02:52 PM

Central location

Anonymous
8/05/2024 03:35 PM

the revitalization of the downtown mall

Anonymous
8/05/2024 03:46 PM

Nothing
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Anonymous
8/05/2024 05:07 PM

An update to the architecture, new decor, would give a fresh and
modern feel.... everything needs to be updated after a certain amount
of time.

Anonymous
8/05/2024 06:41 PM

Nothing

Anonymous
8/06/2024 09:01 AM

I want to answer why I don't think it's necessary to have a central
hub: the municipality is geographically too large and the population
too small to justify the massive expense of a central hub. Re the hub
which I don't think we need, don't find anything appealing

Anonymous
8/06/2024 09:05 AM

Nothing.

Anonymous
8/06/2024 09:06 AM

Nothing. Cost too much. No more tax money for this.

Anonymous
8/06/2024 09:14 AM

I think that improving our downtown core and utilising available space
is a brilliant idea. Anyone who has ever visited 100 Kellogg in London
should agree.

Anonymous
8/06/2024 09:14 AM

Absolutely nothing!

Anonymous
8/06/2024 09:21 AM

Increase space, location

Anonymous
8/06/2024 09:32 AM

Use of a space that’s not being used

Anonymous
8/06/2024 09:34 AM

I do not. The hub is not a good idea. This question is leading and
poorly worded

Anonymous
8/06/2024 09:35 AM

Location and convenience

Anonymous
8/06/2024 09:37 AM

None. This is too much tax payer money to spend on one project
during a recession.
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Anonymous
8/06/2024 09:40 AM

The accessible and innovative design. A one stop shopping approach
to access various municipal services. An investment in our
community that all citizens of CK can be proud of.

Anonymous
8/06/2024 09:50 AM

Great architecture design, very appealing. Nicely laid out space.

Anonymous
8/06/2024 09:53 AM

Nothing.

Anonymous
8/06/2024 09:57 AM

If it is convenient the everything in one place

Anonymous
8/06/2024 09:58 AM

It might make downtown Chatham look a little nicer.

Anonymous
8/06/2024 09:59 AM

Absolutely nothing. What a waste of money

Anonymous
8/06/2024 10:00 AM

Attempt to revitalize downtown Chatham.

Anonymous
8/06/2024 10:01 AM

Nothing

Anonymous
8/06/2024 10:04 AM

Nothing its a waste of money that will increase our taxes even more!
The sears building is in disrepair moving these services together will
do nothing to benefit the downtown area

Anonymous
8/06/2024 10:05 AM

Nothing what is going to actually cost the rax payers here you be
more focused on bringing higher paying jobs to the area

Anonymous
8/06/2024 10:18 AM

Nothing. A waste of money.

Anonymous
8/06/2024 10:20 AM

It looks clean and modern. It has larger specs for children’s programs.

Anonymous
8/06/2024 10:24 AM

Nothing
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Anonymous
8/06/2024 10:32 AM

Nothing.

Anonymous
8/06/2024 10:40 AM

Nothing

Anonymous
8/06/2024 10:41 AM

Accessibility

Anonymous
8/06/2024 10:44 AM

Nothing

Anonymous
8/06/2024 10:49 AM

Sounds like Bradley centre. Cost too much, underutilized.

Anonymous
8/06/2024 10:50 AM

It will be nice for residents in the city of Chatham.

Anonymous
8/06/2024 10:51 AM

Nothing

Anonymous
8/06/2024 11:03 AM

Nothing

Anonymous
8/06/2024 11:03 AM

Amalgamation

Anonymous
8/06/2024 11:09 AM

None…. You paid tooo much $$$…parking is terrible…unsafe to park
in the garage….too many druggies /homeless…..too far away from
those offices….not nice to walk in hot summers, storms, winter snow,
ice &amp; winds….our population is getting older and need easier
safe access. Out of city residents wouldn’t drive in to use this area!

Anonymous
8/06/2024 11:10 AM

Easy access to all buildings all in one place

Anonymous
8/06/2024 11:11 AM

Nothing

Anonymous
8/06/2024 11:11 AM

Nothing to expensive
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Anonymous
8/06/2024 11:12 AM

All in one place to revitalize the Downtown Core.

Anonymous
8/06/2024 11:13 AM

Honestly? none of it.

Anonymous
8/06/2024 11:14 AM

It will make downtown Chatham look better

Anonymous
8/06/2024 11:15 AM

NOTHING!!!! I don't understand how you're calling this a community
hub- its perplexing that you think I would be going to a local museum
multiple times a year. It's perplexing that you think a new library is
going to make people go more than they already do. And as for a
civic centre- what would be the reasoning for me to go often? Fix
what we have and save our taxes! You mention that this is going to
be a draw to outsiders- why? why do you think this? It think getting
people to come here is not increasing our taxes beyond what we can
service

Anonymous
8/06/2024 11:35 AM

new things downtown

Anonymous
8/06/2024 11:39 AM

Complete financial irresponsibility

Anonymous
8/06/2024 11:42 AM

NOT PRUDENT TO SPEND TAX DOLLARS ON THIS HUB

Anonymous
8/06/2024 11:54 AM

Aesthetics, cost savings in the future

Anonymous
8/06/2024 12:00 PM

Absolutely nothing waste of taxpayers money. You buy this property
then raise our taxes. I'm a senior struggling to make ends meet. If all
these raises continue I'll be homeless. Just stop. However I find you
do these surveys and don't do anything with them you continue to do
what u want. BS.

Anonymous
8/06/2024 12:13 PM

Not really. There’s no parking either

Anonymous Nothing
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8/06/2024 12:24 PM

Anonymous
8/06/2024 12:29 PM

Nothing

Anonymous
8/06/2024 12:36 PM

Replacing an outdated mall with an updated facility - to me, it would
not matter what is included in the facility.

Anonymous
8/06/2024 12:37 PM

A new library and museum

Anonymous
8/06/2024 12:38 PM

Absolutely nothing

Anonymous
8/06/2024 12:53 PM

Nothing

Anonymous
8/06/2024 12:57 PM

Nothingthe unnecessary

Anonymous
8/06/2024 01:08 PM

Nothing. Waste of taxpayer dollars

Anonymous
8/06/2024 01:14 PM

Nothing

Anonymous
8/06/2024 01:15 PM

Nothing

Anonymous
8/06/2024 01:15 PM

I’m not sure I support this if services are being pulled from other
communities.

Anonymous
8/06/2024 01:16 PM

It would enhance the downtown.

Anonymous
8/06/2024 01:24 PM

All in one resource, accessibility, beautifying downtown.

Anonymous
8/06/2024 01:24 PM

Nothing . Waste of tax dollars
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Anonymous
8/06/2024 01:26 PM

none

Anonymous
8/06/2024 01:26 PM

Nothing

Anonymous
8/06/2024 01:26 PM

Nothing. You’re wasting our tax money so you have a legacy

Anonymous
8/06/2024 01:31 PM

All under 1 roof

Anonymous
8/06/2024 01:31 PM

Nothing

Anonymous
8/06/2024 01:35 PM

I find nothing about this appealing

Anonymous
8/06/2024 01:35 PM

$$$NOTHING$$$

Anonymous
8/06/2024 01:35 PM

I don’t.

Anonymous
8/06/2024 01:39 PM

Nothing

Anonymous
8/06/2024 01:42 PM

Nothing the money should be spent elsewhere

Anonymous
8/06/2024 01:52 PM

Nothing!

Anonymous
8/06/2024 01:53 PM

Restoring the downtown

Anonymous
8/06/2024 01:57 PM

Not much

Anonymous
8/06/2024 01:58 PM

new library
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Anonymous
8/06/2024 02:07 PM

It looks pretty.

Anonymous
8/06/2024 02:09 PM

I don't find anything about it appealing!

Anonymous
8/06/2024 02:12 PM

Nothing

Anonymous
8/06/2024 02:15 PM

All in one location

Anonymous
8/06/2024 02:16 PM

I am excited to see a better downtown for Chatham. The current
downtown is in shambles.

Anonymous
8/06/2024 02:24 PM

This is a pivotal moment for the future of Chatham-Kent. This is how
we go from failing small town to building a name for ourselves. Let's
do it right.

Anonymous
8/06/2024 02:24 PM

None of it

Anonymous
8/06/2024 02:43 PM

Nothing

Anonymous
8/06/2024 02:47 PM

Very exciting to have two fun activities for people under one roof with
the library and museum.

Anonymous
8/06/2024 02:54 PM

NONEXISTENT

Anonymous
8/06/2024 02:55 PM

None of it.......

Anonymous
8/06/2024 02:56 PM

Forget it, remote sites with intranet would be just fine QUIT WASTING
MONEY

Anonymous
8/06/2024 02:56 PM

Nothing - A big unnecessary expenditure!
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Anonymous
8/06/2024 03:04 PM

absolutly nothing

Anonymous
8/06/2024 03:12 PM

Revitalize downtown

Anonymous
8/06/2024 03:20 PM

The design and revitalizing downtown

Anonymous
8/06/2024 03:21 PM

Nothing at all. Shouldn't be happening

Anonymous
8/06/2024 04:11 PM

nothing

Anonymous
8/06/2024 04:15 PM

Nothing

Anonymous
8/06/2024 04:19 PM

Everything in one spot. If I go to one thing and have extra time, I can
visit the others.

Anonymous
8/06/2024 04:29 PM

It will be great for the downtown

Anonymous
8/06/2024 04:36 PM

Nothing.

Anonymous
8/06/2024 04:38 PM

I don't, waste of tax payers money

Anonymous
8/06/2024 04:42 PM

All the architectural renderings are appealing! The problem is that
once the budgetary constraints become real the cost overruns
unavoidable, the attractive details are ditched and we're left with a
soulless box. I've seen it happen with many municipal projects in
different municipalities. This one will be especially disappointing
because it's a rehab of a truly unattractive building that really should
have been blitzed in the first place. However, yes, the new exhibition
space for the museum has merit and will give ample latitude for those
with vested interest in the larger development to showcase their
collection(s). The Service Ontario wicket looks nice and the Council
Chamber has some merit as well (although it does not appear to
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have the capacity to be "shared programming space" as proposed at
one point with the fixed seating).

Anonymous
8/06/2024 05:13 PM

Nothing

Anonymous
8/06/2024 05:16 PM

None

Anonymous
8/06/2024 05:23 PM

It makes the mall less of an 80's eyesore but, jamming the entire
cultural centre and workshop spaces in with the library so that
bureaucrats can have a nice new office that they will continue to
avoid by saying that they are working from home is not a good
solution.

Anonymous
8/06/2024 05:24 PM

Nothing

Anonymous
8/06/2024 05:34 PM

Everything together certainly may make fiscal sense, and be easier to
access for all those with mobility restrictions.

Anonymous
8/06/2024 05:54 PM

Nothing

Anonymous
8/06/2024 06:07 PM

Nothing

Anonymous
8/06/2024 06:10 PM

Design is appealing.

Anonymous
8/06/2024 06:18 PM

Not a thing

Anonymous
8/06/2024 06:21 PM

It will have everything in one spot and the library needs some
revamping and new life

Anonymous
8/06/2024 06:23 PM

Nothing

Anonymous absolutely nothing
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8/06/2024 06:31 PM

Anonymous
8/06/2024 06:31 PM

I do not find this proposal appealing. I like the various Municipal
buildings located throught the downtown centre.

Anonymous
8/06/2024 06:40 PM

Nothing because why is money being spent on this when absolutely
nothing has been developed in Wheatley after 3 years since the
explosion.

Anonymous
8/06/2024 06:43 PM

nothing

Anonymous
8/06/2024 06:48 PM

Anything shiny and new is appealing, however this is a nice to have,
not a need to have.

Anonymous
8/06/2024 06:59 PM

It looks beautiful and it presumably would be in good repair , the other
buildings have not been appropriately Maintained. Also perhaps some
operating savings with collocated programs - security or reception.
Will be an improvement on the current building as it is.

Anonymous
8/06/2024 07:00 PM

A central location with lots more room

Anonymous
8/06/2024 07:17 PM

Updated offices for staff to have access to Investment opportunity

Anonymous
8/06/2024 07:27 PM

Zero this is an effort to spend money and create activity in a area that
nobody goes to in that area after sunset it is an area one would avoid
do to crime an a homeless situation that is not be helped throwing
money at a decent mall that people never went to will be the same as
this idea of somehow the people will show up that have never showed
up in the first place limited parking and Make sure your hub caps are
on your car if you can find a parking spot when you return to your car

Anonymous
8/06/2024 07:28 PM

Nothing

Anonymous
8/06/2024 07:48 PM

Nothing
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Anonymous
8/06/2024 08:00 PM

Nothing really

Anonymous
8/06/2024 08:18 PM

Nothing

Anonymous
8/06/2024 08:40 PM

.....  it's a pretty building that is NOT necessary!

Anonymous
8/06/2024 08:47 PM

nothing

Anonymous
8/06/2024 08:57 PM

Nothing

Anonymous
8/06/2024 09:03 PM

Revitalized downtown core

Anonymous
8/06/2024 09:09 PM

Nothing in particular

Anonymous
8/06/2024 09:28 PM

Expanded and accessible library and museum will revitalize both
spaces and allow for additional services and learning opportunities.
Everything in one space coupled with a new face on the mall brings a
sense of excitement for something new and invigorating which
downtown sorely needs. I don't think people are able to comprehend
just how important this is for our community.

Anonymous
8/06/2024 09:37 PM

It would be brand new.

Anonymous
8/06/2024 09:49 PM

Nothing

Anonymous
8/06/2024 10:04 PM

Nothing. Toronto City Hall is 63 years old. Chatham Civic Center is
approx 45 years old. Does not need to be replaced. Time for our city
to spend taxpayers dollars more wisely!

Anonymous
8/06/2024 10:08 PM

That the museum would have more space.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 186 of 836



Anonymous
8/06/2024 10:19 PM

No necessary too costly not enough parking at the downtown for the
library.find nothing about it appealing

Anonymous
8/06/2024 10:32 PM

Change it up, modern, efficient - hopefully net-zero built by a local
company.

Anonymous
8/06/2024 10:41 PM

Does not appeal to me as I feel it is much too expensive. We can
accomplish just as much by renovating present civic buildings at a
fraction of the cost putting less of a burden on taxpayers. Is this the
legacy Mayor Canniff wants to leave?

Anonymous
8/06/2024 10:44 PM

The mall site would no longer be empty.

Anonymous
8/06/2024 11:25 PM

Fix the current City Hall, the Library doesn’t want to move and find an
empty building suitable and move the Museum there.

Anonymous
8/07/2024 12:32 AM

New and exciting - fresh and bright.

Anonymous
8/07/2024 01:22 AM

The community feels so divided since Covid and I think this could
really bring us together

Anonymous
8/07/2024 06:30 AM

The fresh look it will give downtown

Anonymous
8/07/2024 06:34 AM

N/A

Anonymous
8/07/2024 07:19 AM

None

Anonymous
8/07/2024 07:28 AM

All centralized and a modern building

Anonymous
8/07/2024 08:05 AM

Would clean up the mall area, renderings look too good to be true

Anonymous
8/07/2024 08:10 AM

None
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Anonymous
8/07/2024 08:14 AM

None of it.

Anonymous
8/07/2024 08:59 AM

for those who visit these places it will save them havig to go to
various other addresses

Anonymous
8/07/2024 09:01 AM

A prettier building

Anonymous
8/07/2024 10:08 AM

A bigger library seems nice but the one we have is plenty

Anonymous
8/07/2024 10:08 AM

Not the cost especially when Wheatley has an outdated splash pad
and nothing uptown for kids in our community to do!!

Anonymous
8/07/2024 10:10 AM

Nothing

Anonymous
8/07/2024 10:12 AM

More spacious and combined with all services which leverages the
appeal of the site. Open, bright, modern. - double size of library is
excellent featuring maker space, green screen, new culture centre.
Other buildings are dark, old and dingy in unappealing locations in the
downtown. - this will revitalize the old sears building and modernize
that component of the downtown. Increased and more usable libraries
are crucial to cities.

Anonymous
8/07/2024 10:37 AM

Not a dam thing

Anonymous
8/07/2024 11:08 AM

Amazing for our community

Anonymous
8/07/2024 11:12 AM

We have an opportunity to get an amazing feature in downtown
Chatham with this proposal. Very exciting.

Anonymous
8/07/2024 11:45 AM

I don’t I think we have other things in community that need to be
addressed before spending money frivolously.
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Anonymous
8/07/2024 01:06 PM

Nothing our current facilities should be updated and left alone.....

Anonymous
8/07/2024 02:45 PM

The idea of something new is always appealing and the architectural
renderings look great. The reality may be different.

Anonymous
8/07/2024 03:45 PM

Not much, don’t see anything wrong with what we already have in
place. Need to think of who is footing the bill for this.

Anonymous
8/07/2024 03:51 PM

Everything is housed under one, new space.

Anonymous
8/07/2024 04:52 PM

nothing

Anonymous
8/07/2024 05:34 PM

Nothing. It is too costly and not necessary

Anonymous
8/07/2024 05:44 PM

The moving of the Museum and perhaps establishing a major Tech
Center. That would be appealing. Also an office for Human Resources
would make sense.

Anonymous
8/07/2024 06:10 PM

the interior

Anonymous
8/07/2024 06:18 PM

Nothing

Anonymous
8/07/2024 06:25 PM

We have existing buildings. Why is chatham spending more on areas
that already exist?

Anonymous
8/07/2024 06:25 PM

I would rather see regular maintenance and upgrades to current
municipal properties including the cultural centre, civic centre all
library locations and the capital theatre.

Anonymous
8/07/2024 06:45 PM

It's new

Anonymous
8/07/2024 06:49 PM

Nothing
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Anonymous
8/07/2024 06:57 PM

That it is something new

Anonymous
8/07/2024 07:11 PM

New restaurants but other than that nothing

Anonymous
8/07/2024 08:21 PM

None of it

Anonymous
8/07/2024 11:25 PM

That these municipal services can share resources easily and people
may use each more often after using one of the services and noticing
the others while there.

Anonymous
8/07/2024 11:29 PM

It should attract tourism and it is cost saving

Anonymous
7/17/2024 10:13 AM

The project concept &amp; plan (intent, scope) is not well
communicated and not clear how financial estimates were created.

Anonymous
7/17/2024 10:13 AM

Fix the existing buildings.

Anonymous
7/17/2024 10:14 AM

Rethink and redo civic centre .

Anonymous
7/17/2024 10:24 AM

Let's move on and get it done. Too much talk and rhetoric from those
opposing with special interests.

Anonymous
7/17/2024 10:27 AM

price

Anonymous $35 million to stay put vs $50+ to relocate? A downtown homeless

Mandatory Question (1082 response(s))
Question type: Essay Question

Q7  What about the proposed Community Hub do you not find appealing?How do you think it
should be addressed?
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7/17/2024 10:28 AM and trouble maker problem and a new City Hall is a good idea how?
A library open to the public on King St is going to help how? This is
embarrassing and irresponsible. Any other cities in Ontario doing this
to grow?

Anonymous
7/17/2024 10:29 AM

Not a good location to access. Parking is difficult. Too expensive

Anonymous
7/17/2024 10:29 AM

Taxpayers paid 4.68 times the value of the building when so many
other services and infrastructure issue require attention, what will
happen to the existing buildings? How can the costs associated be
justified? How long before the homeless that are dumped here from
other municipalities take this space over too, and ruin it? Stay as
things are, or AT LEAST make the previous buildings be sold, turn
them into shelters, anything useful BEFORE committing to this. Have
the contracts in place. Consultants are NOT needed for this, common
sense is.

Anonymous
7/17/2024 10:41 AM

the total cost of renovating and moving is insanely high, completely
unnecessary, and will leave the town with unsalable empty buildings
of little value on the real estate market

Anonymous
7/17/2024 11:10 AM

DO NOT move the civic center downtown- parking is horrible-
congested- the library is in a wonderful location- moving it to
downtown is NOT easy for many people to access- people have said
if it moves to the mall they will not go- many people stay away from
downtown- not easy parking either.. museum as well has a perfect
location- nice to bring people away from the congested downtown
area- It is in a pefect location as many many people go to the ck
museum and them milner house - if you move the museum milner
house will get way less people- and many times school tours come to
do the museum and milner house and take part in some of the
theater or art programs- why take one away when it is all right there- I
have been with my children many times for programs in the culture
center- everything is right there. By moving the museum you are
destroying the one great location that schools and children tours can
get a one stop program with milner house, CK museum, art programs
and theater or stage programs. Any councillor who voted FOR this
buying the sears building we will not be voting for next election

Anonymous
7/17/2024 11:10 AM

We can’t afford this. It is a waste of taxpayer money. This years
increase in taxes is excessive. Find savings and fix our roads! Fix our
roads first!
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Anonymous
7/17/2024 11:22 AM

Traffic flow on King and Fifth. Speed and King Street being a main
through way to East side. - safety for pedestrians and extra crosswalk
areas. Make King and Wellington both One way traffic around the
existing site. King flows East, Wellington flows west.

Anonymous
7/17/2024 11:27 AM

No comment i don’t support the project let’s fix on what we have all 3
the library and civic centre and cultural centre can stay where its at

Anonymous
7/17/2024 11:30 AM

In today's ongoing and difficult economy, such expenses are ill-timed
and frivolous. Taxpayers are stretched to the limit (inflation, job
uncertainty, municipal 5.35% property tax increase and proposed 9%
for next year, as well as the many Federal taxes). Staff reductions at
City Hall as well as prudent maintenance of the buildings would be a
more considerate option.

Anonymous
7/17/2024 11:40 AM

Cost to taxpayers who are paying too much taxes already

Anonymous
7/17/2024 11:44 AM

Sears was not built to be library...books are heavy! Repair what needs
to be done in each building and make necessary repairs when
necessary.

Anonymous
7/17/2024 11:45 AM

Everything. Overpaid for the sears building. Should have never
happened.

Anonymous
7/17/2024 11:50 AM

cost, location, parking, cost Council should listen to what people want
and NOT move the Civic Centre. Take care of what you already own
instead of throwing money at someone else's dream and shoehorning
things into a space that isn't acceptable.

Anonymous
7/17/2024 11:56 AM

I am disappointed that community consensus does not seem to be
taken into consideration when moving forward with this plan. The
concept has merit, but CK seems to be unable to other more serious
issues in check - taxes, homelessness, lifecycle repairs other than the
civic centre - and without public confidence in those areas, there will
not be buy-in for this project. I'm not actually opposed to the project,
itself, but the manner in which it is coming to pass - with what seems
to be no regard for public concerns or actual stakeholder
engagement. There is a concerning lack of transparency in the
process - whether real or perceived - that is not being addressed by
administration.
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Anonymous
7/17/2024 11:59 AM

COST - these services and spaces exist already. Surviving right now
is hard an most individuals in Chatham-Kent, this projects feels like a
"nice to have" not a "need to have" at the moment. Revisit this in 10
years when people have started to recover. Most of the individuals
with money will be requiring long-term care, lets keep them safe and
housed.

Anonymous
7/17/2024 12:04 PM

The cost. Be honest. Be clear and transparent. And trying to shoe-
horn business units into an existing spot. and the COST.

Anonymous
7/17/2024 12:16 PM

All this for something I don’t need at a great expense to the taxpayers

Anonymous
7/17/2024 12:17 PM

Unnecessary costs to the taxpayers, as many are struggling to even
feed themselves and their family right now! Also, staff are still working
from home, so why is this even necessary post-Covid?

Anonymous
7/17/2024 12:22 PM

the library should remain a standalone building... if it is incorporated
into the downtown center, I fear that it will become yet another "profit
center"... I think it's good for the community to have a separate
library, as an information and entertainment resource center, as well
as a temporary refuge for people who need that...

Anonymous
7/17/2024 12:40 PM

I think the present site should stay a commercial site as we do not
have enough commercial shopping sites as it is. Leave the civic
centre where it is

Anonymous
7/17/2024 12:41 PM

That the majority of the actual community is against this project and
council is still not listening. Could this project happen possibly when
the city is in better shape? The news outlets are already expressing
this being a done deal. I truly believe it this happens, this is going to
cause taxes to hike, more people to struggle, an uproar to occur, and
maybe people considering to leave the community. I don't think the
peoples voices are being heard.

Anonymous
7/17/2024 12:47 PM

I do not like that it will be downtown. As a senior citizen I will not be
frequenting the library if it moves into the Sears building. I am
concerned about safety as with past experience I've encountered a
man swinging a steel pipe and on another occasion my purse was
taken off my person. It's just not safe.
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Anonymous
7/17/2024 12:51 PM

Nothing

Anonymous
7/17/2024 12:52 PM

I don't think a Hub is the answer. If want to access library I prefer it
ion the present location. It is accessible. The Civic Center is
something I seldom use and I believe the Museum should remain
stand alone. I believe each of these buildings should be maintained
and care for on a regular schedule. Don't wait to fix something when it
is big, catch it when issues are small and manageable. there is no
excuse to have left municipal buildings to fall in to disrepair

Anonymous
7/17/2024 12:55 PM

I feel that safety is a concern in the downtown area. Using the mall for
walking has demonstrated how the bathrooms in the mall are used as
place for the unhoused to wash and clean themselves. Vandalism is a
concern, especially with the treatment of the Cenotaph in the last few
years. I no longer visit the businesses in the downtown area because
I don't feel safe anymore. I feel that this can be addressed by
supporting organizations that can provide hygiene help to the
unhouse, more security/police presence at all hours of the day.
Providing supports during the day within the areas downtown for
those that are unhoused to be a contributing component to the
community.

Anonymous
7/17/2024 01:16 PM

*Undisclosed full costs while property taxes continue to increase at
rates higher than ever before *the idea of a few, not the many *lack of
transparency *destruction of the essence/soul of the Carnegie library,
Museum, Kiwanis Theatre and replacing it with slick modernized
substitutes - not everything that is shiny and brand new is acceptable
to all - these spaces are often soulless, energy sucking, harsh,
masculine, ultraurban buildings. The identity of a community is linked
to its past. Honouring and preserving that past is vital in my opinion.
Harrison Hall was a beautiful building of its time that could continue to
embue its energy to this day in the downtown core. When I drive
through other welcoming, quaint, charming, comfortable small SW
Ontario downtowns it is the older well crafted buildings that generate
the positive esthetic and vibe for me and many others. We are not
little Toronto nor should we try to be. We are an agricultural, mostly
rural community, consisting of and surrounded by amazing Southern
Canadian ecosystems, waterways and more and we need to stay true
to what we are instead of trying to copy larger urban centres.
Destroying what little charm is left is a huge mistake. Where are the
plans of buildings or renovations that pay homage to our true identity?
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Anonymous
7/17/2024 01:18 PM

All of JP part not the Sears building- civic centre library museum not
needed

Anonymous
7/17/2024 01:33 PM

I've been advised by a Councillor that the plan for the hub does not
include easily accessible handicapped parking, i.e., without walking
all the way from the parking garage which is much too far for me.
Furthermore, apparently one of the men in charge of the community
hub fiasco apparently suggested that handicapped people and
seniors could just be dropped off at the so-called hub. That is very
offensive and fails miserable at civic support.

Anonymous
7/17/2024 01:33 PM

All of it.

Anonymous
7/17/2024 01:35 PM

Visual. Many services being together.

Anonymous
7/17/2024 01:35 PM

Parking is not as user friendly as it could be at a different location.
Ground level parking and all services on ground level are accessible
by all. The downtown is facing a problem with homelessness and
trouble populations. Public will shy away from. No room to expand,
and there will be a time that this will be an issue, always is. Having a
recreation center in the hub would benefit. (Indoor pool/arena/gym).
School/daycare center would be an asset. Free parking at all times for
all people is vital, downtown core is metered parking/remove this
barrier. Note: Calgary Alberta has a public library, YMCA and high
school under one roof. One level, parking, common areas, cafe.

Anonymous
7/17/2024 01:55 PM

It's very large.

Anonymous
7/17/2024 02:57 PM

A waste of taxpayers $$$

Anonymous
7/17/2024 03:02 PM

I don’t see a plan to get rid the rummies and junkies that hang out
down there making it scary for people to go.

Anonymous
7/17/2024 03:36 PM

Going into a very old building that has not been functional in all its
square footage will lead to costly upgrades.

Anonymous The price tag it’s insane
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7/17/2024 03:40 PM

Anonymous
7/17/2024 03:42 PM

n/a

Anonymous
7/17/2024 03:44 PM

While being central Downtown does have its perks, it does cause
safety concerns.

Anonymous
7/17/2024 04:19 PM

Will it look good with the mall?

Anonymous
7/17/2024 04:36 PM

Everything. Repair the city hall that you have, better option than
converting the old Sear's building. Make use of offices you already
have in the Villages and maybe use the the Convention Center if a
larger space is need for meetings

Anonymous
7/17/2024 04:38 PM

The amount of wasted money going to be spent on a building the
same age as the one they are in

Anonymous
7/17/2024 04:41 PM

Nothing

Anonymous
7/17/2024 04:55 PM

No it’s appealing to me because I think the money needs to be spent
on more important things

Anonymous
7/17/2024 05:04 PM

I find the cost not appealing at all. I believe if you look at the studies
done on both sites and followed what was recommended, the current
administration would not waste tax payer money proceeding with the
project.

Anonymous
7/17/2024 05:04 PM

Stop wasting tax payers money. This city needs more important
things to consider and spend tax payers money on INSTEAD of
having city council move into the Sears building library and such..

Anonymous
7/17/2024 05:11 PM

There is nothing that isn't appealing.

Anonymous
7/17/2024 05:13 PM

Nothing
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Anonymous
7/17/2024 05:16 PM

Not sure

Anonymous
7/17/2024 05:16 PM

The cost is unknown and too high, to achieve what? New offices for
entitled employees, who do not care about the best interests of
taxpayers? This is a serious problem and the payback, does not seem
to be justified, in any form.

Anonymous
7/17/2024 05:20 PM

I think using our tax money for this is grossly incompetent and utterly
disregarding of what people in this community are going through!
People cannot not afford your tax hike, especially when you are
spending our money for frivolous things.

Anonymous
7/17/2024 05:30 PM

higher tax rates - opt out of continuing with this project, more services
and spending being centralized in chatham pulling those resources
away from the rest of the county - tell chatham to pull their heads out
of their behinds and share the wealth

Anonymous
7/17/2024 05:31 PM

I feel it's appealing I just hope the fire station gets a new place to
settle.

Anonymous
7/17/2024 05:31 PM

Nothing

Anonymous
7/17/2024 05:37 PM

Making more parking

Anonymous
7/17/2024 05:48 PM

The cost, why retrofit this old building? You over paid by 2.6 million
for this building. Where will the fire department go? The age of the
current city hall and the old Sears building is about the same. Not
sure how this is a good idea. Stop wasting tax payers money and
continually raising taxes to pay for poor decisions.

Anonymous
7/17/2024 05:52 PM

Devaluing the services involved and pushing them in to a space that
cannot accommodate them well

Anonymous
7/17/2024 05:58 PM

It is a waste of our hard earned $.

Anonymous Parking?..
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7/17/2024 06:02 PM

Anonymous
7/17/2024 06:08 PM

I am concerned about the future of the remaining features in the
Cultural Centre. It is convenient to have Milner House directly across
the street from the existing museum. The Art Gallery gets a lot of
shared traffic from the museum and it's too bad that it will not also be
relocating. I hope that the existing museum space is made into an
extension of the art gallery or some other space of cultural
significance to the community.

Anonymous
7/17/2024 06:09 PM

I'm not sure chatham needs an 89% larger library as this is something
that most communities are downsizing because of non use. But
maybe the extra space could be used as bookable nice boardrooms
for local business's to host client meetings .

Anonymous
7/17/2024 06:10 PM

The waste of taxpayers dollars.

Anonymous
7/17/2024 06:11 PM

The Sears building is too small for the civic centre, mall and museum.

Anonymous
7/17/2024 06:21 PM

I like all aspects

Anonymous
7/17/2024 06:31 PM

Not needed

Anonymous
7/17/2024 06:36 PM

The price. Why do not use the Bradley Centre as the new Civic
Centre. We are still paying on that and it is a lot newer than the Sears
building.

Anonymous
7/17/2024 06:40 PM

Nothing

Anonymous
7/17/2024 06:45 PM

The cost. We are making the rich richer and the taxpayers poorer. We
are taxed to the point where we can't afford to live. Leave the library
and the museum where they are and do the necessary repairs to the
existing civic centre.

Anonymous
7/17/2024 06:47 PM

Everything and poor location not safe
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Anonymous
7/17/2024 06:49 PM

The cost, stop the spending now

Anonymous
7/17/2024 06:51 PM

Not easy to access from outlying communities, beneficial to those for
whom Chatham is a draw, but perhaps not outlying communities,
greater than 20 mins away. Is it necessary?

Anonymous
7/17/2024 06:51 PM

The cost and lack of meaningful community engagement. Take a
vote on this project during the next municipal election

Anonymous
7/17/2024 06:54 PM

We do not find anything unappealing about having everything in one
spot.

Anonymous
7/17/2024 06:54 PM

The cost

Anonymous
7/17/2024 06:55 PM

Cost

Anonymous
7/17/2024 06:58 PM

A huge amount of money spent that once again within the city of
Chatham.

Anonymous
7/17/2024 06:58 PM

Multi-million dollar cost to bring all under one roof to save thousands
does not make sense

Anonymous
7/17/2024 07:01 PM

I think libraries and museums are phasing out. I think our tax dollars
could go along ways elsewhere

Anonymous
7/17/2024 07:02 PM

It is a waste of taxpayer dollars. You have a homeless issue and
mental health issues, as a doctor myself I see it. This is for the elite
and well-to-do including well-paid municipal employees to benefit
from. This also is a terrible design that ride CK of its charm and
uniqueness. Back to the drawing board. Do a survey that asks priority
questions and solves current problems. This is ridiculous

Anonymous
7/17/2024 07:03 PM

Seems like shady back room deal with the wheelers and dealers who
are involved in CK development. IT could be addressed with actual
transparency, but the MOCK isn't good at that.
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Anonymous
7/17/2024 07:04 PM

Nothing quit wasting are money

Anonymous
7/17/2024 07:06 PM

Accessibility to library. Parking Leave things as they are

Anonymous
7/17/2024 07:07 PM

I do not find it to be an improvement. I believe the cost is to high at
this time.

Anonymous
7/17/2024 07:10 PM

This is a waste a money!!! Open #3 hwy!! Fix Wheatley!! Fix Bridges.
Fix roads!!

Anonymous
7/17/2024 07:12 PM

It is too big - need to take this idea to implement community hubs
throughout CK . Not many people will drive from Wheatley to this hub
but are paying for it! Divide ck in zones and put hubs throughout!
Need to accommodate ALL CK not iust those close to Chatham...

Anonymous
7/17/2024 07:14 PM

I think this is not a good use of tax dollars

Anonymous
7/17/2024 07:15 PM

Cost to tax payers

Anonymous
7/17/2024 07:18 PM

Most everything

Anonymous
7/17/2024 07:24 PM

I fear the destruction of the library building. It’s stunning.

Anonymous
7/17/2024 07:24 PM

The cost

Anonymous
7/17/2024 07:25 PM

What is not appealing, more like appalling, is the cost to taxpayers
and the profits for the seller. Redevelop the site you already own and
lower the 9% tax increase by downsizing staff. Like the Film Office.
How's that workin out? There's plenty of room to expand the Civic Ctr
onto the patio area.

Anonymous
7/17/2024 07:25 PM

The budget! CK cannot afford this project at this time!
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Anonymous
7/17/2024 07:26 PM

An irresponsible tax increase to the rest of the community who will not
benefit from the project.

Anonymous
7/17/2024 07:29 PM

The cost. So many other areas in all communities of Chatham Kent
that need attention.

Anonymous
7/17/2024 07:30 PM

The cost, the forcing of proposed hub services to be moved.
Downtown Chatham is not a user friendly place.

Anonymous
7/17/2024 07:34 PM

I think that the library is being put in a very poor location. I think that
the decision makers should discuss the problems the London Public
Library has faced when they were moved to the old Eaton Centre.
Safe and easy access to the library will be difficult in this new centre.

Anonymous
7/17/2024 07:35 PM

The hub will be difficult to access. There will be a large number of
homeless people and more security will be needed. This was a
situation the London Public Library faced when they relocated.
Although the hub seems like a good idea in theory, I think the reality
will be a different story.

Anonymous
7/17/2024 07:37 PM

What would happen to the unused buildings? We would sell them and
then would become apartments and condos? Chatham is losing its
charm and heritage to try to keep up with metropolitan areas.
Retirees are not moving to this area for these things.

Anonymous
7/17/2024 07:45 PM

My family does not live in Chatham and I will never utilize this space.

Anonymous
7/17/2024 07:46 PM

The cost and do not see the benefit for the rural community or the
City of Chatham.

Anonymous
7/17/2024 07:56 PM

that it wasn't done 10 years ago

Anonymous
7/17/2024 07:57 PM

Everything

Anonymous The price and proposed tax hike. We should leave things as they are
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7/17/2024 07:57 PM as this is a waste of money.

Anonymous
7/17/2024 08:01 PM

modern look

Anonymous
7/17/2024 08:03 PM

Having my municipal taxes increase for something I will never use
and will be misused.

Anonymous
7/17/2024 08:08 PM

Make rain collection a priority to circulate water back into the building.
I would like to see more "green" elements - outdoor community
gardens nearby etc.

Anonymous
7/17/2024 08:11 PM

I think these funds should be allocated to help Wheatley recover 3
years after the explosion rather than making a fancy.building in
Chatham!

Anonymous
7/17/2024 08:17 PM

I find it very appealing.

Anonymous
7/17/2024 08:22 PM

i do not find the whole idea appealing, so many bigger issues to worry
about other then making things look pretty and shiney

Anonymous
7/17/2024 08:22 PM

Potential escalation of costs to the tax base (these things never seem
to finish on or under budget!). Current plan is to open in 2027. Let's
please not stretch that into a 10 year build (like the Boardwalk) that
shuts down traffic for years. Potential walking distance from parking
to services for the elderly and those with disabilities. Ensure there are
enough designated accessible parking spaces near entrance.

Anonymous
7/17/2024 08:23 PM

The cost. The building itself. It is old and wasn’t well built. I have a
feeling that you’re either going to find too many issues with it and
want to tear it down OR you’re going to build over top of an unsound
structure and let us deal with it a decade from now

Anonymous
7/17/2024 08:28 PM

That CK even has the audacity to consider building a Community Hub
when the village of Wheatley is in shambles

Anonymous
7/17/2024 08:32 PM

First you have a council and administration overpay for a building ,
not by a little but 5x the value. It really makes me wonder if anyone
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running this municipality has any sort of education relevant to their
paid position. From where I stand it doesn't seem that way at all. The
bunch of you let the current civic center crumble by refusing for years
to spend any money on needed repairs. You also claim this will help
revitalize downtown by moving everything. I'm not sure if you know
this but the current civic center is already downtown. Not sure moving
people 5 blocks over is going to help anything. I for one am sick of
being used as a personal ATM for a bunch of overpaid bureaucrats
who can't seem to ever balance a budget. You have hundreds of new
builds in the area generating millions of dollars in additional tax
revenues but you spend money on stuff that's not needed , yet you
want a 9% increase in taxes next year. Enough already, get your
house in order before coming to the homeowners for extra money
every year.

Anonymous
7/17/2024 08:36 PM

I think that money would be better spent repairing the current
buildings. Unless you demolish both buildings and start over and not
take the closest fire department away from the downtown core.

Anonymous
7/17/2024 08:37 PM

The price tag that will be paid for by the tax payers of Chatham-
KENT, and will mostly benefit the residents of Chatham, and Chatham
alone. My taxes are high enough and I do not need another tax hike
in next years budget.

Anonymous
7/17/2024 08:39 PM

Chatham kent will loose the current civic center and it's prime real-
estate location.

Anonymous
7/17/2024 08:40 PM

I think there are better ways to spend the money. Firstly many
communities are dealing with flooding because of the lack of
adequate infrastructure for their towns. They are spending more
money because of increased insurance policies, In the subdivision
that I live in there are no sidewalks , problem with area flooding that
hasn’t been addressed , the road is in need of repair. Money should
first be spent on needed repairs for the region the tax payer lives to
improve their quality of life. Plus there are so many homeless people
needing housing.

Anonymous
7/17/2024 08:46 PM

I am concerned about cost compared to renovating existing buildings.
What other projects will go on the back burner to cover the cost  of
this. How will it impact property taxes ? What is the timing of the
Mpac property reassessment? With increased mortgage rates people
may lose their. homes.
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Anonymous
7/17/2024 08:53 PM

I found all of it appealing

Anonymous
7/17/2024 08:57 PM

Increased costs that will increase property taxes

Anonymous
7/17/2024 09:06 PM

Civic Centre but only as we don’t use it as much as the others.

Anonymous
7/17/2024 09:10 PM

No!

Anonymous
7/17/2024 09:16 PM

The area has a high population of people experiencing
homelessness, posing potential safety concerns for kids.

Anonymous
7/17/2024 09:19 PM

Start looking outside your box of Chatham!!

Anonymous
7/17/2024 09:21 PM

See above comment.

Anonymous
7/17/2024 09:27 PM

I think this is an excellent initiative.

Anonymous
7/17/2024 09:28 PM

The fact that it’s taking up money that could be used for other things.
This isn’t needed in the community.

Anonymous
7/17/2024 09:30 PM

Feel that the Library will not be as accessible for all patrons. The
parking will be prohibitve to those that have difficult walking and no
handicap privileges.

Anonymous
7/17/2024 09:31 PM

The cost

Anonymous
7/17/2024 09:37 PM

Lots of crime in the area

Anonymous
7/17/2024 09:41 PM

It benefits the city and only the city. Also, we CANNOT AFFORD IT!
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Anonymous
7/17/2024 09:47 PM

The expense when there are so many other issues that should be
addressed

Anonymous
7/17/2024 09:49 PM

Only going to benefit less than 2% of population and not a wise
investment

Anonymous
7/17/2024 09:55 PM

Wheatley has looked like a war zone for 2 years and 11 months. We
need a safe town!! Why would I support a beautiful hub in Chatham
that I may never use? Give us back a municipal desk at the library we
have.

Anonymous
7/17/2024 10:01 PM

too small, need to have a place to have all services under 1 roof and
close all small offices.

Anonymous
7/17/2024 10:04 PM

The outrageous price. We know the taxpayers are going to get with
an indecent increase in our property taxes to pay for this albatross.
We don't need it and it's a waste of money!

Anonymous
7/17/2024 10:14 PM

To much of our tax dollars we can’t afford

Anonymous
7/17/2024 10:16 PM

.

Anonymous
7/17/2024 10:21 PM

Price, not addressing bigger concerns in the area, not addressing the
horrible condition other municipality buildings are in (example: dt bia),
only benefits dt chatham but advertised and paid for by all chatham
kent members...

Anonymous
7/17/2024 10:33 PM

. A 9 percent tax increase is messed up.
I'm not paying for this anymore

Anonymous
7/17/2024 10:47 PM

N/A

Anonymous
7/17/2024 10:54 PM

This is very much so a waste of tax payer dollars when there are
communities within Chatham Kent that have repeated flooding issues,
clean drinking water access and most are struggling to make ends
meet. The focus should be on helping people get by before going into
things that are unnecessary when all these centers already exist and
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are used.

Anonymous
7/17/2024 11:06 PM

Parking could be an issue

Anonymous
7/17/2024 11:07 PM

Nothing, our town (Wheatley) is in ruins.

Anonymous
7/17/2024 11:08 PM

Na

Anonymous
7/17/2024 11:27 PM

The total cost is not appealing to the regular taxpayers. It needs more
parking close to the site for the average citizen and the elderly
moving to Chatham-Kent.

Anonymous
7/18/2024 12:16 AM

I suppose the construction detours will be terrible for a long time. I’m
not sure what the cost to us taxpayers will be, but anything extra
these days is really stretching it.

Anonymous
7/18/2024 12:24 AM

Very concerned about parking. And easy access to the library. There
are many many patrons of the library that would have challenges to
get from parking garage to library. Hope to see good security and that
washrooms and every aspect of the area is maintained and clean.

Anonymous
7/18/2024 12:36 AM

seems like a bailout for bad city descisons made when the mall was
built in the first place.

Anonymous
7/18/2024 12:44 AM

Not to incress taxes but this will

Anonymous
7/18/2024 01:00 AM

Nothing

Anonymous
7/18/2024 01:21 AM

nil renovate civic center

Anonymous
7/18/2024 01:42 AM

Nothing do it and stop wasting opportunities to grow the downtown
area
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Anonymous
7/18/2024 02:05 AM

Seems wasteful to move all of those sites as they are all conveniently
located already. Perhaps the space could be used to house new
amenities that could draw people to downtown Chatham.

Anonymous
7/18/2024 02:12 AM

The unnecessary spending given the many more important needs
that are not being addressed

Anonymous
7/18/2024 02:31 AM

Nothing... I believe it is a win win situation

Anonymous
7/18/2024 04:51 AM

The cost. Not necessary. Too many other issues in the communities
to deal with instead of this frivolous spending.

Anonymous
7/18/2024 04:55 AM

There are so many other things Chatham Kent could use with that
2.95 million dollars. For example, in the town of tilbury, there has
been an ongoing demolition of a building for the past almost year on
Main Street. Nobody understands why the demolition of the middle of
the building was approved when now, the attached buildings on either
side will collapse if the demo goes any further. And that is only one
example in one town that is a part of Chatham-Kent. I’m sure there
are many others.

Anonymous
7/18/2024 06:05 AM

This is the wrong location. The houseless people make any visits
after dark intimidating. The parking garage smells very bad (urine
smell). I don't want library services mixed with shopping. Combining
services makes any quick visits cumbersome. And parking must
remain free. Increased outdoor lighting will be required for safety
purposes.

Anonymous
7/18/2024 06:56 AM

curbside access to library, museum and civic offices the one way King
St has potential to help - James St Wallaceburg is living proof

Anonymous
7/18/2024 07:01 AM

Answered above

Anonymous
7/18/2024 07:03 AM

leave the way it is

Anonymous
7/18/2024 07:05 AM

Cost. Listen to the people and ensure it truly is a cost effective idea.
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Anonymous
7/18/2024 07:20 AM

It does not seem like an essential need to the tax payers of Chatham
Kent. In a time where residents are struggling with costs this is all bad
timing. The library is well established. These buildings have their own
character. Again will taxes go down or up through this amalgamation?

Anonymous
7/18/2024 07:28 AM

everything. you are making the library an afterthought. the money
spent on this project could be spent upgrading the existing buildings.
this is a "feel good project, get my name on a plaque" for the council
members and the mayor. total waste of time and money.

Anonymous
7/18/2024 07:30 AM

First off there are so many other issues that need to be addressed
before something like this. Fixing our flooding issues, water issues.
Roodway always need work. Homeless situations. We have a library
why does it need to be significantly bigger? Bigger Museum cause
there’s always so many people there. Let’s fix what already needs to
be broke so all the communities can see improvements.

Anonymous
7/18/2024 07:32 AM

Spend all that money on helping the community. No one can afford
anything anymore

Anonymous
7/18/2024 07:37 AM

It’s downtown.. which is not a very safe area as it is. Going to be a
HUGE cost to buy and renovate. Will also now have multiple empty
buildings that will be hard to sell due to age and work needed. Plus
taxes will go up significantly.

Anonymous
7/18/2024 07:37 AM

Put the dollars in to housing the people in our parks living in tents

Anonymous
7/18/2024 07:38 AM

Fix our current civic centre. This plan makes little sense in our current
economic state. Listen to the constituents.

Anonymous
7/18/2024 07:38 AM

Don't care

Anonymous
7/18/2024 07:52 AM

It is millions of taxpayer money spent to stroke the ego of the
municipal government at the expense of the community. Spend that
money in the entire municipality of Chatham Kent so that all of the
residents can see the benefits in their communities.

Anonymous Refurbish the existing. You know your home structure! In the Sears
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7/18/2024 07:53 AM building, been sold a bill of goods by the almighty developers that run
Chatham.

Anonymous
7/18/2024 07:54 AM

The price of the renovations.

Anonymous
7/18/2024 07:55 AM

It is completely unnecessary and a waste of tax payers money -
money that could be used to fund far more important projects that
have been on the back burner due to lack of funding. These
resources are currently housed in perfectly acceptable locations
within minutes of each other. Chatham is not very big, so it is wasted
money to buy a building to move things into 1 spot.

Anonymous
7/18/2024 08:02 AM

Scrap it..I do not want my taxes raised for foolish idiotic spending

Anonymous
7/18/2024 08:09 AM

very expensive.

Anonymous
7/18/2024 08:18 AM

The cost and possible tax increase to complete the project. Honest
communication about cost to build and costs to renovate the current
buildings.

Anonymous
7/18/2024 08:20 AM

It’s a waste of tax payers money. Chatham Kent thinks because
Chatham is the first word they should get everything. Let’s fix the
infrastructure in the township first before we waste more money on
Chatham and the glass palace.

Anonymous
7/18/2024 08:25 AM

Waste of money. This is not a good use of money in these times. Give
the money back to customers in tax breaks.

Anonymous
7/18/2024 08:26 AM

What will happen to current library building, civic centre and
theatre/museum.? Interested to hear the long term plan. How much
would sale of these buildings be expected to ease cost of project?
Concerned re: cost to Chatham taxpayers. I am a retired single
person trying to age at home, The recent tax increase put a strain on
on my finances. Hoping that under the area rated system, Chatham
alone will not have to pay more.

Anonymous
7/18/2024 08:26 AM

the city of chatham should work with what they allready have sop
wasting tax payer money
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Anonymous
7/18/2024 08:29 AM

The fact that the presentation board for library indicated an 89%
increase in space. This is NOT true. The library is NOT gaining 89%
more usable space. The fact that absolutely NO NUMBERS can be
provided as to costing. The fact that NO ANSWERS could be
provided for future tax impact / how we will pay for this boondoggle.
The fact that MofCK already OWNS the three buildings; what will
happen to those? Suppose Mr. Myers has first dibs. This can be
addressed by STOPPING THE PROJECT.

Anonymous
7/18/2024 08:31 AM

Taxpayers don’t want to pay for things they aren’t using.

Anonymous
7/18/2024 08:32 AM

Too much time,energy and money focused on it. Money is much more
needed in other areas in CK

Anonymous
7/18/2024 08:34 AM

spending money that is not needed, making it harder to get to the
library and probably costly as there are only 175 parking spots for the
three entities. Despite what estimates are given for the work to build
this hub, there will be overrun costs, just like the 3rd and 5th street
bridges so will probably end up costing twice as much.

Anonymous
7/18/2024 08:40 AM

All of it

Anonymous
7/18/2024 08:42 AM

1. Architecturra designs the same looking over and over again.
Get someone original 2. Not needed. How many abandoned and
historical buildings could be re-utilized in chatham to preserve
historical culture downtown instead of this pinterest-typical, yawn of
an 'Architectural' design. Adds nothing to the beauty and culture of
Chatham. 3. Take a look around downtown chatham. Do we really
think this is what embodies our community?

Anonymous
7/18/2024 08:46 AM

Carpet in council chambers. Consider better built in imagery in this
room - floor design option if possible of intergovernmental/First
Nations relationship building and decision making? See Fanshawe
College library learning commons.

Anonymous
7/18/2024 08:52 AM

I am very concerned about the library, I do not think it should be
moved but rather added onto to make it better. I am concerned about
access, parking sucks downtown at the best of times, and if carting

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 210 of 836



items to and from the library, it may be difficult to do. I know this is a
done deal already and concerned that council just moved ahead
despite what the community wants. Please ensure that the
items/space/programming will actually be available at the new site
and don't cut corners in the end, the way many large projects do,
please don't cut with the new library . I am concerned we spent way
over the estimated value of the piece of property that was purchased.
That selling or demolishing of the old building will be costly and in the
end taxes will go up more than is really necessary.

Anonymous
7/18/2024 09:03 AM

Chatham gets everything while the surrounding small communities
are left struggling for even the smallest of things

Anonymous
7/18/2024 09:19 AM

I go to the Civic Centre to drop off bingo reports once a month and it
is hard now to get a parking spot to just run in with Service Canada
there. I think parking is going to be an issue.

Anonymous
7/18/2024 09:25 AM

All of it

Anonymous
7/18/2024 09:33 AM

Stop wasting money

Anonymous
7/18/2024 09:41 AM

The loss of an architecturally significant structure owned by the
municipality, to move everything to a derelict department store.

Anonymous
7/18/2024 09:45 AM

Nothing I like the idea as long as costs come in line.

Anonymous
7/18/2024 09:47 AM

Cost

Anonymous
7/18/2024 09:50 AM

I don't believe we need to expand the Library and Museum beyond
their current space allotments. Would there be savings or efficiencies
to keep them at the same square footage they have in their current
buildings?

Anonymous
7/18/2024 09:53 AM

Nothing take that to Toronto. This ain't no city and never should be.
It's a retirement community wake up.
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Anonymous
7/18/2024 09:59 AM

The Why when all these businesses already have a Home in an
Economy that is already struggling. I think it should be
considered/addressed in the future.

Anonymous
7/18/2024 10:01 AM

The expense. Fix and maintain the current buildings. Maintain public
facilities and perform the regular maintenance and all building require.
Otherwise this new hub will be facing the same issues the
Municipality claims the current buildings suffer from due to negligence
by councils over the years. Lack of transparency. The Municipality
refuses to address their intentions for the existing Cultural Centre. If
they have truly performed their due diligence when considering this
new hub, they must have some proposals in mind for the Cultural
Centre if they consider this move of Museum viable and beneficial to
all. Poor attempts at community feedback. Need Q &amp; A sessions
with Council and Administration in a forum format. Not this one-on-
one format. If the Municipality feels so confident in their plans, then
they should be so fearful of facing community they serve. Get the
actual questions people have and the answers out to the public to be
heard by all and not just carefully curated FAQs by Administration.
And these biased surveys that Administration uses to carefully lead
people to give answers that, when taken out of context of the rest of
their survey answers, makes it appear they support the whole
initiative.

Anonymous
7/18/2024 10:05 AM

Nothing waste of money

Anonymous
7/18/2024 10:06 AM

All is appealing

Anonymous
7/18/2024 10:09 AM

Everything. This community is falling apart. The amount of homeless
people.are increasing all the time and the cost of our homes are
skyrocketing along with all of our essentials to the point that our blue
collar working families can't afford to live. We can't take on the tax
hikes that this project will bring.

Anonymous
7/18/2024 10:13 AM

Cost and parking in one area of the hub Chatham is not that big
driving to different areas is not a problem

ckconcerned
7/18/2024 10:22 AM

The city of Chatham has a long history of making bad decisions for
the downtown. Building the first parking garage...only to tear it down
before it was paid for. Tearing down the entire 2 blocks from 5'th
street to 6'th street and from 6'th street to the market area. The mall
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was a bad idea. Will the Hub help? Will it become the new "hangout"
for homeless and addicted people? Thames Lea and North Maple
destroyed the downtown. Will it ever come back? Out of control
municipal tax increases will only become more out of control as
previously unknown problems with the mall are uncovered. The
current city hall should have whatever repairs are needed. The
council chambers do not have to be moved to the first floor.

Anonymous
7/18/2024 10:24 AM

To much money taxes will go up and today people are having a hard
time keeping the lights on and food on the table BAD Bad timing

Anonymous
7/18/2024 10:24 AM

The cost and out municipal buildings should be stand alone buildings

Anonymous
7/18/2024 10:31 AM

Cost, but hopefully the sales of the old buildings can offset those
costs along with a reduction in running costs by consolidation.

Anonymous
7/18/2024 10:48 AM

It does nothing for Wheatley

Anonymous
7/18/2024 10:55 AM

Cost, too much congestion downtown as it is, Mall owners are
keeping all the value ie the roff solar panels, tax payers are getting all
the costs like parking garage repairs wich will be 6 figure plus plus
plus!

Anonymous
7/18/2024 11:06 AM

Proper access for library patrons, ensuring the safety of patrons and
staff of the municipality

Anonymous
7/18/2024 11:09 AM

I do not believe this is a wise decision. The existing Civic Centre is a
very well built building and is the anchor to the downtown core. It
should be fixed to current standards and utilized for the existing
purpose. The existing work from home policy / culture may change as
we see (in the news) happening with other businesses. If this occurs,
there would definitely not be enough space in the Sears building on
2nd floor to accomodate a full civic centre staff. What then? I am
firmly against this concept and future staff time and money spent
should be halted.

Anonymous
7/18/2024 11:22 AM

I think we will need to make sure security is prevalent as there will
many doors open to the public. I also think the washroom facilities will
have to be monitored regularly. We do get vulnerable people using
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our washrooms and unfortunately not always used properly. It is vital
to them, but security and proper staffing is a must.

Anonymous
7/18/2024 11:24 AM

It's unnecessary and too expensive and can wait there are bigger
issues with CK

Anonymous
7/18/2024 11:40 AM

Nothing yet

Anonymous
7/18/2024 12:03 PM

Money being waisted. The money should go where it is actually
necessary.

Anonymous
7/18/2024 12:03 PM

Too far away from outlying communities and too expensive. Our taxes
are already crazy high.

Anonymous
7/18/2024 12:17 PM

The cost is tough but I understand

Anonymous
7/18/2024 12:37 PM

Expense it does not address the smaller town’s concerns about
accessablity

Anonymous
7/18/2024 12:43 PM

Cost. Location. Should fix the old civic centre

Anonymous
7/18/2024 12:49 PM

Parking - the current garage is scary

7/18/2024 01:10 PM

Parking is inadequate. The public is now only steps from the service
counter at the Civic Centre. Civic Centre staff are provided with
parking below the building with elevator and stair access to
workspace. Parking is available at the Library only steps from the
entrance, with a pull-in space for drop-off to return materials. The
Museum also enjoys parking in close proximity to its entrance at the
CCC. Removing the Museum from the Cultural Hub at the CCC
removes it from the easy access that is enjoyed by theatre patrons, or
by students in art classes at Studio 2. The layout of Council
Chambers pictured at The Hub, is unclear about whether the
"horseshoe" remains intact for maximum dialogue. We trust in our
representatives to hear each other and work out solutions in the
dynamic of dialogue. That is democracy in action. It appears that the
public gallery in the proposal is smaller. The scale of the increased
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space for the Museum is too large for the collection and the staffing
that the Museum has now; maintaining that scale of operation is an
ongoing cost. The layout of the Library is more linear than Library
professionals would design. It is unclear that access is adequate for
patrons with accessibility needs. There is no outdoor gathering space
like the patio on the river affords the public or staff at the present
Civic Centre.

Anonymous
7/18/2024 01:12 PM

encouraging unhoused members of the community to gather at the
hub

Anonymous
7/18/2024 01:22 PM

it's a bit brutalist and grey. Unless the other buildings can be sold for
a decent price, I'm not sure the project is value for money.

Anonymous
7/18/2024 01:24 PM

Nothing.

Anonymous
7/18/2024 01:33 PM

Return the building and retrieve the tax dollars

Anonymous
7/18/2024 02:00 PM

I'm concerned about the upfront costs but I think it will saving in the
long term planning and long range costs. This included the possible
move of the CK fire Department. Cost over runs seem to be common
place any more.

Anonymous
7/18/2024 02:06 PM

I am worried homeless people will over populate these areas and ruin
the experience for people

Anonymous
7/18/2024 02:07 PM

Everything

Anonymous
7/18/2024 02:12 PM

The taxpayers should be able to vote on this before any decision be
made by the mayor and council.

Anonymous
7/18/2024 02:58 PM

Pretty much everything

Anonymous
7/18/2024 03:08 PM

Nothing not appealing hoping there will be lots of parking
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Anonymous
7/18/2024 03:26 PM

Stay where they are

Anonymous
7/18/2024 03:31 PM

Take care of essential needs first.

Anonymous
7/18/2024 03:31 PM

Location and cost

Anonymous
7/18/2024 04:25 PM

Do upgrades to currant buildings keep history in the town and stop
waiting money to make Chatham look good. Focus on other issues at
hand

Anonymous
7/18/2024 04:28 PM

The fact that it’s going to increase property tax for all of Chatham-
Kent, even though this only benefits CHATHAM. Why should we have
to pay more when nothing gets done in OUR town? Once I see a new
arena being put in with an indoor pool I’ll be more than happy to pay
more property tax. But for this? Take it from Chatham residents only.

Anonymous
7/18/2024 04:40 PM

everything under one roof sounds amazing and MUCH needed !!

Anonymous
7/18/2024 04:44 PM

Not needed.

Anonymous
7/18/2024 05:02 PM

Why not just renovate the existing building to fit the needs the
community needs

Anonymous
7/18/2024 05:08 PM

everything. too expensive for taxpayers. fix the civic centre. taxpayers
can't afford these vanity projects

Anonymous
7/18/2024 05:17 PM

Not enough transparency. Money better spent elsewhere in the
community of CK.

Anonymous
7/18/2024 05:31 PM

The expense and lack of utility. Building a palace for city workers is a
waste of money at a time when there are more pressing priorities.

Anonymous
7/18/2024 05:33 PM

Not enough indoor green space. It needs the touch of a sitting area
like a conservatory with lots of trees, plants and flowers. This is so
healthy and good for the mind, body and soul. Guaranteed to attract
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visitors to want to come and take a seat to relax.

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it

Anonymous
7/18/2024 06:05 PM

Tax payer dollars going to relocate services instead of creating
something new for the community to enjoy. Money going to downtown
Chatham instead of helping rebuild Wheatley. No new recreation for
the Tilbury area in many years. Chatham always gets the updates if it
is needed or not.

Anonymous
7/18/2024 06:09 PM

All of it

Anonymous
7/18/2024 06:58 PM

Unnecessary expense to CK taxpayers

Anonymous
7/18/2024 07:13 PM

It makes absolutely no sense to buy a part of the building. Easy, don't
move forward with this purchase

Anonymous
7/18/2024 07:33 PM

Too much money put into it. We have buildings for the library, service
Ontario and museum already. Would be nice to put the money across
all towns

Anonymous
7/18/2024 07:36 PM

Going to end up with three empty buildings. What is the plan for
those? The homeless sitting and sleeping on the sidewalks of
downtown...is that going to change?

Anonymous
7/18/2024 08:00 PM

Cost vs the state of the economy and where the money can be better
spent right now There has got to be other vacant buildings in our
community that would suit the immediate needs at a fraction of the
cost.

Anonymous
7/18/2024 08:08 PM

The design concept does not fit the Historic Downtown Chatham look
at all. Many business owners have worked, and continue to work
hard, to create this look. I doubt someone coming to pay their taxes
or learn about bylaws is going to decide to stay another hour to check
out a museum exhibit or browse the library. Combining these three
institutions has little to no benefit. The project is very expensive, at a
time when many are living paycheque to paycheque or struggling to
find money for both food and utilities. There is no space for an art
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gallery. There is no space for a small theatre, suitable for Theatre
Kent, Kiwanis, and other community based performance groups. The
proposed interior design is concrete-based industrial style, a design
trend that's cold, ugly, and already on its way out in design circles.
Combining three already downtown based institutions into one
location will decrease foot traffic through the downtown area, not
increase it as suggested in the presentation.

Anonymous
7/18/2024 08:10 PM

Completely appealing.

Anonymous
7/18/2024 08:13 PM

Nothing. Waste of tax payers money that could be spent on more
important economic futures.

Anonymous
7/18/2024 08:24 PM

Too costly

Anonymous
7/18/2024 08:29 PM

The money could be spent on more important things like sewers,
roads , and other important basic infrastructure while not spending
money on showy legacy projects and even better keeping spending
to necessary items in order to not raise taxes by ridiculous amounts
for pretty buildings.

Anonymous
7/18/2024 08:35 PM

I don't think it's necessary to put everything in one place. A kitchen
and bathroom are both necessary for a house but it doesn't mean I
want them both in the same room. I think the budget could be put to
better use with a portion of it being used to update / renovate the
separate buildings we already have.

Anonymous
7/18/2024 08:37 PM

The open space in front of the current building will be built up. You
are loosing a space for community events. Downtown is already full.

Anonymous
7/18/2024 08:38 PM

Stop it now. Mark my words, it will cost way more at the end of the
day than what is budgeted. The Sears building is not that much newer
than present City Hall. Chatham Kent has not completed a major
project on budget in recent memory, Capital, Bradley Center, Splash
Pad to name a few.

Anonymous
7/18/2024 08:58 PM

That the city is leading the charge. I have no trust the city will actually
get this done and get it done right.  should have been
allowed to keep it and do what he planned. And how does the city
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have “reserve” money for this, yet taxes increased? Will the city
actually keep this within budget or is this the capital theatre all over
again???

Anonymous
7/18/2024 09:16 PM

Not enough space for library or museum

Anonymous
7/18/2024 11:04 PM

Without further details of the end use of the library, I must ask myself
that with the abundantly accessible information gathering
technologies at the fingertips of the young demographic, and they
being our future, at this point I fail to see a point in collecting
books....books stored on a shelf...a shelf that needs to be
dusted...dusted by a human...a human paid by tax dollars.

Anonymous
7/18/2024 11:15 PM

Leasing parking from private business

Anonymous
7/18/2024 11:26 PM

The Civic Centre should remain at it's current location and the
Community Hub should be built there. It makes no sense that a
decision has not been made on the Fire Station yet. That should be
decided first and then plans for the Civic Centre or Community Hub
should be second. This is fiscally irresponsible by the Mayor, Council
and Admin Staff and a waster of taxpayers money.

Anonymous
7/18/2024 11:32 PM

I don't like the idea

Anonymous
7/18/2024 11:41 PM

Location. Build elsewhere

Anonymous
7/19/2024 12:49 AM

Repair and maintain the properties we still own rather than buying
AND re-structuring AND redesigning AND spending alot more money
creating a brand new space. The Sears building was not structurally
designed for the proposed changes.

Anonymous
7/19/2024 01:32 AM

The cost

Anonymous
7/19/2024 01:32 AM

Tax payers money being spent in an area not used by outlying
communities. Money needs to be spent on better infrastructure that
would alleviate flooding.
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Anonymous
7/19/2024 07:50 AM

The cost, the location of a hub for 100,000 taxpayers that benefit
30,000 of them, the lack of transparency in the whole deal and the
fact that past history show C-K council and management sign on for
projects the majority of us don't use but have to pay for so they can
continue to pretend we are a city of 100,000 people when we are
NOT!

Anonymous
7/19/2024 07:58 AM

None, please spend our tax dollars on fixing our city instead of
moving municipal buildings.

Anonymous
7/19/2024 10:31 AM

Save your money for spending money on anything else.

Anonymous
7/19/2024 10:35 AM

C O S T to taxpayers vs restoring current locations Invest in current
locations. New is not always better.

Anonymous
7/19/2024 10:35 AM

Your small communities are suffering for Chatham to have everything

Anonymous
7/19/2024 10:35 AM

Its hard to find it appealing when your Town which is a part of
Chatham-Kent is forgotten about in all these projects - we have
buildings on main street that have collapsed and have remained this
way for months and months on end. Tilbury's main street looks
horrible to anyone visiting this town and nothing is being done. But
somehow we will find the money for this community hub

Anonymous
7/19/2024 11:54 AM

Cost

Anonymous
7/19/2024 12:47 PM

People from every community in Chatham Kent will be paying for this
while only people that live in Chatham will benefit. If CHATHAM wants
thins then raise there property tax but don’t raise them in every other
town tn the municipality

Anonymous
7/19/2024 01:10 PM

cost library location is idea for me now.

Anonymous
7/19/2024 01:51 PM

It will once again serve the people of Chatham and paid for by county
taxes.Maybe it would be in the best interest of more people to spend
the money on something better serving the whole county.
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Anonymous
7/19/2024 01:51 PM

It is completely unnecessary and tax payers cannot afford it.

Anonymous
7/19/2024 02:03 PM

Nothing - it’s a great idea!

Anonymous
7/19/2024 02:26 PM

I think it is going to cost way more money than it is worth. I think we
should have revamped Civic.

Anonymous
7/19/2024 03:18 PM

That our property taxes keep going up

Anonymous
7/19/2024 03:54 PM

Leave it be

Anonymous
7/19/2024 03:57 PM

Costs and possible overruns. Keep building costs under control.

Anonymous
7/19/2024 04:26 PM

We need hospital beds. We need homeless shelters. We need
mental health hubs. Are the tax payers really behind this? I haven't
spoken to a single person that thinks this this is necessary.

Anonymous
7/19/2024 04:36 PM

The cost when we are talking about an almost 10% jump in municipal
taxes. We the taxpayers aren't getting 10% raises on our salaries.

Anonymous
7/19/2024 06:15 PM

It will make surrounding buildings look older and outdated. The city
could offer tax incentives to refurbish and upgrade...

Anonymous
7/19/2024 06:39 PM

It’s not for me. I work long hours. And nothing there says I need to go
here

Anonymous
7/19/2024 07:13 PM

It should be CANCELLED

Anonymous
7/19/2024 07:31 PM

No need to address

Anonymous The cost of purchasing and upgrades will be costly…I feel more so
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7/19/2024 08:16 PM than doing upgrades on current location for civic centre. My fear is the
costs will be much more than anticipated, and afraid all the satellite
locations will suffer with lack of attention for upgrades, and/or facing
closure.

Anonymous
7/19/2024 10:19 PM

The COST to TAXPAYERS The lack of parking Downtown Chatham
is an unsafe place to go I like where the library is and it's not a far
walk from the parking lot for people with mobility issues The
Community is not needed at this time. People can barely make ends
meet. A tax hike could push people out of there homes.

Anonymous
7/19/2024 10:34 PM

Cost. Listen to the taxpayers. And engage the residents in the smaller
communities in Chatham Kent

Anonymous
7/19/2024 11:13 PM

Fix what Chatham already has. The Civic Centre, the Chatham
Library , etc. … why sink taxpayers money into another project just
because.

Anonymous
7/19/2024 11:17 PM

We can’t afford anything else - no more projects or spending - stop
now!!

Anonymous
7/20/2024 06:37 AM

Wasted tax payer dollars. Small communities have libraries housed in
old buildings. There’s no need to move the current library. The
museum as well isn’t in need of moving. There are larger, more
urgent things millions could be used towards. As a former chair of a
small community not for profit group who struggled to find free space
to host meetings and events, I am sure that the proposed bookable
rooms would not be easily accessed or affordable.

Anonymous
7/20/2024 07:35 AM

Wheatley needs to be addressed first . Before spending billions this
project, what if you focus on rebuilding the town of Wheatley??

Anonymous
7/20/2024 11:14 AM

So much space dedicated to civic center office space, that could be
used for museum or library programming. More civic center staff work
from home or other municipal locations that are underused within the
various Chatham-Kent communities. The rendered look of the
reception is kind of ugly and does not look like it includes ergonomic
desks for staff so they can sit or stand. Not enough children's space
in proposed library. need another programming room and space for
open play that is separate from the collection area. Also need
dedicated room for children's only programming. Library and Museum
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could coordinate and share the imagination station, both do STEAM
programming, and could pool resources for the space. Where are the
staff washrooms? Is there a dedicated room/ desk in a high traffic,
welcoming public area for the community navigators to meet with
patrons and direct them to other services in the building? Will the
council chamber be multi-purpose and could the library or museum
use it for performers or special events that require a stage, seating
and sound equipment? Cafe that is open Monday through Saturday
during library hours, that is an actual business not just community
living. Part of the proceeds and work could still be done by
community living, but it would be an actual cafe, like Crow City or
maple city bakery.

Anonymous
7/20/2024 06:21 PM

The cost at a time when are taxes are unreasonable and increasing
substantially every year. Chatham Kent is one of the highest taxes in
communities around. The library board isn’t interested in moving.
Why do we not preserve these buildings instead of leaving them
empty to deteriorate in hopes someone will steel from CK We need
industry not a community hub.

Anonymous
7/21/2024 09:24 AM

The location. If you don’t focus on mental health, drugs, and
homelessness in downtown, you won’t change the current situation.

Anonymous
7/21/2024 09:31 AM

My only concern is access to the library. Not interested in the rest of
the areas.

Anonymous
7/21/2024 09:40 AM

I would like to know more about costs. What are the savings by
grouping these services? Secondly, what will happen to the Kiwanis
once the museum leaves? The theatre and art gallery could also be
revitalized and what will replace the museum? By moving the
museum is Kiwanis doomed for closure? I certainly hope not.

Anonymous
7/21/2024 10:37 AM

uneccesary and expensive new toy

Anonymous
7/21/2024 03:35 PM

Fix the building we have now. Abandon the project!

Anonymous
7/21/2024 07:07 PM

Waste of time and money

Anonymous I’m worried about the layout of the library and our senior population.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 223 of 836



7/21/2024 08:03 PM The plans make it look like people will have to walk a long way to
access service desks. Accessibility is not just about automatic door
openers, lay out and floor plans are also integral.

Anonymous
7/22/2024 12:40 PM

Aside from the reasons I stated in the previous question, I also have
a personal attachment to the library. As an author and someone
working in publishing who didn't have a lot of money growing up, the
library was a safe haven that has played a huge role in who I am as a
person. To abandon it when it's so wildly unnecessary feels
heartbreaking.

Anonymous
7/22/2024 12:40 PM

Will there be enough parking for all to access this central hub? Will
there be long distances to walk in this central hub to the different
sites?

Anonymous
7/22/2024 12:59 PM

...

Anonymous
7/22/2024 03:17 PM

everything looks good.

Anonymous
7/22/2024 06:05 PM

There should be some stores and maybe a food court in this plan.

Anonymous
7/22/2024 09:17 PM

1. I'm not particularly taken with design of municipal hub. Front sticks
out to sidewalk. Too close to street. Has the look of being too big for
property. 2. No landcaping at new Municipal Hub. No shrubs or
bushes. 3. We are losing the plaza with clock. 4. Building is too much
cement. How about more glass like at Windsor City Hall. I really dont
like the design of the Municipal Hub. 5. Could the parking garage be
off site? 6. The Council Chambers are very spartan. We have at
present very impressive Council Chambers. New chambers would be
just a room with chairs. It would be a multi purpose room but we need
something more attractive. Because we are losing very impressive
Council Chambers. 2.Plaza out front with clock is reliminated.

Anonymous
7/22/2024 11:08 PM

The unknown cost as a taxpayer. Seems like we need more important
things like flood control.

Anonymous
7/23/2024 12:09 AM

Nothing. Great idea and long overdue.
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Anonymous
7/23/2024 09:33 AM

This is not needed. Taxes in Chatham-Kent are way too high and this
will only increase them even more.

Anonymous
7/23/2024 09:38 AM

Nothing about it the planned move is appealing. Stay put and budget
adequately to repair the existing Civic Centre.

Anonymous
7/23/2024 09:44 AM

The cost. The fact that downtown is extremely unsafe should be
addressed first

Anonymous
7/23/2024 12:02 PM

More outdoor and “market or pop-up” space, greater plaza space for
events

Anonymous
7/23/2024 12:51 PM

Spending to much money that the tax payer’s can’t afford.

Anonymous
7/23/2024 02:11 PM

location

Anonymous
7/23/2024 03:29 PM

This move must be cancelled

Anonymous
7/23/2024 03:53 PM

We would be spending a great deal of money for nothing. Please use
our tax dollars more wisely.

Anonymous
7/23/2024 08:42 PM

Costing too much $$$ in our taxes!

Anonymous
7/23/2024 08:55 PM

The cost!!!

Anonymous
7/23/2024 10:48 PM

Looking at the image of the Hub (modern) and then the proposed
images for revamped mall (historic) and the styles don't blend. The
5th street view of the library with the stained glass windows is okay.
Wellington view with that weird angle is going to be dated. King St
view is very boxy. White colour is perfect for graffiti unfortunately. Why
put a modern building in the middle of a section being promoted as
Historic Downtown Chatham? It's like we are repeating the mistakes
that were made when the mall was first built. Get the architects to
work together to create something that won't stick out like a sore
thumb
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Anonymous
7/24/2024 02:39 AM

Nothing

Anonymous
7/24/2024 10:30 AM

Natural light for building occupants? The renderings do not show how
natural light is shared for the employees. The renderings show a
reliance on electric lighting. A new build would have a focus on
natural light.

Anonymous
7/24/2024 11:44 AM

Scrap the plan.

Anonymous
7/24/2024 01:52 PM

In a spread out community, consolidating thing in one spot lowers
appeal to everyone, other than the ones in its proximity

Anonymous
7/24/2024 04:24 PM

I DO NOT feel that these places need to put under one roof. Leave as
they are and don’t spend the taxpayers money on renovations of
Sears building. I DO NOT know anyone who wants to have everything
in the Sears building. Leave things the way they are.

Anonymous
7/24/2024 06:02 PM

It is a beautiful building girdled by streets. What is missing is what is
not there: a 9% tax increase before construction; parking - this
massive undertaking will want easy access - from the views
highlighted I don't see it; the big box stores north on highway 40 - the
ones that deep-sixed the original mall - they are not going away. And
a new firehall that will be needed with the sale of the Civic Center,
add ten million. What you don't see is the county - your own survey
omits the fact that people live in rural areas. I am not from Blenheim,
but RR#2 Blenheim, there's a difference. Much of this project is a
choice not a necessity - as I understand it there will be no grants from
the province because of this. So it's on us; and if the Capitol Fund is
depleted how will that affect the county? What is missing is the cost -
what is the use of expanding the museum, when today, if the museum
wants to open, they must shut down Artspace in order to have the
personel to do so?

Anonymous
7/25/2024 09:42 AM

cost is unknown

Anonymous
7/25/2024 10:50 AM

Concerned about the price and the intent of Chatham Kent to actually
see this carried out to the end
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Anonymous
7/25/2024 11:44 AM

The cost of getting it up and running and future cost of maintenance.
It should be canceled.

Anonymous
7/25/2024 03:55 PM

Waste of tax payers money when they already have a home, raising
property taxes for unnecessary developments is greedy!

Anonymous
7/25/2024 09:49 PM

I’m concerned about parking issues. It’s unclear to me if the garage
comes with the deal. My elderly mother will not use a parking garage.

Anonymous
7/26/2024 09:05 AM

The fact that C-K paid $2.95 million for a building appraised at
$600000. Absolutely ridiculous waste of money and now they'd like to
spend more to cover up their mistake and put the burden on the
backs of taxpayers that already can't afford the taxes due to recent
hikes. But no fear, council will give themselves another raise again
instead.

Anonymous
7/26/2024 09:40 AM

Expensive and not necessary. Repair what you already have.

Anonymous
7/27/2024 10:18 AM

Not sure

Anonymous
7/27/2024 10:18 AM

Abandon it idea.

Anonymous
7/27/2024 10:22 AM

It’s all for Chatham residents.

Anonymous
7/27/2024 10:22 AM

Parking garage. I understand we won’t own it but the building
occupants will utilize it so if the owner needs to make repairs it will
impact the hub.

Anonymous
7/27/2024 10:23 AM

Access

Anonymous
7/27/2024 10:24 AM

I just hope it is for all ages

Anonymous
7/27/2024 10:24 AM

The cost. If the civic centre has not been maintained, why will the
hub? Will the civic centre be repurposed? Space for the homeless to
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keep warm/cool? Last I heard, the parking garage was falling apart.
Who will ensure it is safe and kept up? Is this an added cost for
taxpayers?

Anonymous
7/27/2024 10:25 AM

That this isn’t enough space

Anonymous
7/27/2024 10:26 AM

Do many people go into the library, does it need a lot of space? I get
my books electrically from them.

Anonymous
7/27/2024 10:26 AM

Cost

Anonymous
7/27/2024 10:27 AM

there will be parking issues the current garage will have to be raised
several levels

Anonymous
7/27/2024 10:28 AM

don't know

Anonymous
7/27/2024 10:29 AM

We do not need to move the Civic Centre or, especially the Library.

Anonymous
7/27/2024 10:29 AM

How will the existing Fire Hall and Civic Centre location be dealt with
should municipal offices be moved to the former Sears downtown
building location?

Anonymous
7/27/2024 10:29 AM

The design. I am all for modern but in a city that is so history why
would we create something that could look out of place.

Anonymous
7/27/2024 10:30 AM

Wasting money on something we don't need, creating one area that
will be too congested, if something happens everything is shut down,
not just one item.

Anonymous
7/27/2024 10:30 AM

People don’t like change and I hate the drama

Anonymous
7/27/2024 10:30 AM

Library and civic centre should remain where they are now located.
This is a failed shopping mall. Let the developer make it work, not the
taxpayer Parking and access will be a huge problem
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Anonymous
7/27/2024 10:31 AM

It is not necessary

Anonymous
7/27/2024 10:31 AM

Limits access to those in neighbourhoods of existing sevices

Anonymous
7/27/2024 10:31 AM

Cost and disruptions during the move. I see no need for this move.

Anonymous
7/27/2024 10:32 AM

Nothing.

Anonymous
7/27/2024 10:33 AM

Money used for it. Increased tax hike. We can't afford life. Find other
ways to pay for this. Listen to the people. Feels like any other
government and leadership. They put out surveys to act like they care
or have input. But don't actually listen. Be 100% transparent in the
cost.

Anonymous
7/27/2024 10:33 AM

the safety factor of the parking garage, provide shelters for the
homeless, little homes

Anonymous
7/27/2024 10:33 AM

No particular queries

Anonymous
7/27/2024 10:33 AM

Feel the library is good where it's at

Anonymous
7/27/2024 10:34 AM

Nothing

Anonymous
7/27/2024 10:35 AM

Very Expensive Parking would not be as convenient Downtown core
scary with homeless Afraid car would be vandalized

Anonymous
7/27/2024 10:35 AM

Probably how everyone else views it as a bad idea.

Anonymous
7/27/2024 10:36 AM

Parking - distance to walk with a disability

Anonymous I find it very easy to visit the current library. Parking is only steps
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7/27/2024 10:36 AM away from the building.

Anonymous
7/27/2024 10:36 AM

Please abandon this proposal. Consider moving museum into ground
floor. Have mixed housing, artist live-in studios, etc on upper level.
Museum should include conservation area and archive for public /
scholar use.

Anonymous
7/27/2024 10:36 AM

Too small

Anonymous
7/27/2024 10:36 AM

Will be expensive but it will better the community

Anonymous
7/27/2024 10:37 AM

Not sure how the Civic Centre would be good in this space for
families

Anonymous
7/27/2024 10:38 AM

Pricetag is one.Renovating the sears building is too expensive.It
probably would have been more cost affective to demolish the whole
mall and use a smaller portion for just a civic center and sell off other
portions of land to affordable apt developement.

Anonymous
7/27/2024 10:38 AM

Nothing. Think it’s a good location right downtown

Anonymous
7/27/2024 10:38 AM

Putting the $$ into an area that most of Chatham-Kent never uses,
and using this as an excuse to say you've don't something for "the
people." You have not. You have done what you had to to avoid
getting fired is all.

Anonymous
7/27/2024 10:39 AM

Freaking everything. Waste of tax payer money when taxes are going
up all across the board.

Anonymous
7/27/2024 10:39 AM

Everything

Anonymous
7/27/2024 10:40 AM

The shared space for employees.

Anonymous
7/27/2024 10:40 AM

The library has no reason to be moved. There is zero reason to third
the size of our library and it's programming in order to force it into this
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location.

Anonymous
7/27/2024 10:41 AM

You should fix the civic centre as it is not that old

Anonymous
7/27/2024 10:42 AM

The cost

Anonymous
7/27/2024 10:42 AM

Parking seems to be an issue Increased taxes are a real concern

Anonymous
7/27/2024 10:43 AM

Cost cost cost...with proposed tax increase, owning my property in ck
may become unaffordable, let alone paying for unnecessary
community hub. Others aren't as lucky to get to pay taxes as they are
already displaced with no hope for reliable food and shelter. Also,
who will pay for the ongoing vandalism and ensure my safety in the
downtown core? Open drug use and daytime crime on the rise will not
magically vanish when the community hub is open.

Anonymous
7/27/2024 10:43 AM

Not sure

Anonymous
7/27/2024 10:45 AM

Grey and glassy color scheme seems cold, incorporate more natural
elements and indigenous heritage

Anonymous
7/27/2024 10:45 AM

The Downtown Chatham Centre is a complete eyesore, nothing is
really wrong with the current building, and you are going to try to
smush multiple municipal entities into a building that needs a
significant re-vamp and renovations. Nothing about this is appealing. I
am also very concerned about how you will ensure accessibility for
folks coming from the parking lot into the library or from the parking
garage into the library. Chatham isn't the safe place it was once upon
a time either, so sight lines, etc. are going to be an issue.

Anonymous
7/27/2024 10:45 AM

I am concerned that parking will be a problem. It will not be as
convenient to access the library as it currently is. Especially for
pickup and drop off.

Anonymous
7/27/2024 10:46 AM

Everything. Find another place.
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Anonymous
7/27/2024 10:47 AM

I heard about the possibility of a one way street on King.... that does
not sit well with me. I find one way street a nuisance.

Anonymous
7/27/2024 10:48 AM

N/a

Anonymous
7/27/2024 10:48 AM

The modernization of it for one takes away from the old time
architecture that used to be one of the main attractions of the king st
core. Also do not think the layout works as it appears to be less space
than the current locations. It’s going to make things tight. I also do not
find the budget for it appealing and a total waste of tax dollars.

Anonymous
7/27/2024 10:49 AM

I think all the planners should consider how.much they are willing to
invest out of pockets before asking the already heavily taxed citizens
pay for another CK vanity project.

Anonymous
7/27/2024 10:49 AM

N/A

Anonymous
7/27/2024 10:50 AM

Nothing

Anonymous
7/27/2024 10:50 AM

Cost and too centralized for more rural communities.

Anonymous
7/27/2024 10:51 AM

Making individual entities join up under one roof. Loosing autonomy
with each site.

Anonymous
7/27/2024 10:52 AM

Leave things as they are. Taxes are high enough as it is.

Anonymous
7/27/2024 10:52 AM

Chatham Kent's Loonicy

Anonymous
7/27/2024 10:52 AM

Nothing

Anonymous
7/27/2024 10:53 AM

Nothing comes to mind
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Anonymous
7/27/2024 10:54 AM

We rarely go to the city centre. Parking is an issue. We went there
once to vote. I am mobility disabled. It was an unpleasant experience.
The distance from where we could park to the polling station was
ridiculous. I doubt there will be any tax savings. There is never a tax
saving. The quoted prices will skyrocket and our taxes will increase.
We have to consider moving elsewhere or downsizing to stay within
what we can afford on pension income.

Anonymous
7/27/2024 10:54 AM

The expense to the tax payer

Anonymous
7/27/2024 10:57 AM

None

Anonymous
7/27/2024 10:58 AM

?

Anonymous
7/27/2024 10:58 AM

Once again, this is a Chatham building with no consideration for
those who do not live in Chatham and have limited resources or time
for the travel to use it.

Anonymous
7/27/2024 10:58 AM

Shoving three services into one when the library needs space to grow

Anonymous
7/27/2024 10:59 AM

It's expensive, again is only in Chatham and really doesn't benefit
outlying areas. Only tax chatham specific residents for it

Anonymous
7/27/2024 10:59 AM

Parking

Anonymous
7/27/2024 10:59 AM

Unnecessary waste of MY tax dollars on something I will never use.
My contribution to tax dollars would be better spent on health care,
road management &amp; road safety measures. The cost of
renovations for a new space should be used to repair the current
space. Where will the Fire department go?

Anonymous
7/27/2024 10:59 AM

I think it is key to keep the homeless people away. Also it must be
light, bright and modern. Clean is obviously a must. I think a city
without bookstores and an art museum is intellectual poverty. A new
hub must have the ambition to uplift Chatham-Kent and inspire
people to read, create and learn. But therefor it has to be a place
where you want to be.
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Anonymous
7/27/2024 10:59 AM

I worry our taxes will 8ncrease yet again

Anonymous
7/27/2024 11:00 AM

Nothing

Anonymous
7/27/2024 11:00 AM

Downtown no convenient parking. Hangout for drugs and homeless.
Not safe.

Anonymous
7/27/2024 11:00 AM

Nothing

Anonymous
7/27/2024 11:01 AM

Why are we creating a new model when the old one is not broken.
Update spaces to meet current trends and needs allows these space
to maintain their independence and integrity combining these spaces
thinking it more cost effective will be taking something away like the
personality, space size, individualize, inclusive environment and
community that these provide. If someone wants to add or create a
new space to provide extra services do so but do not ruin what’s is
already working just do the updates to allow it to run more efficiently
and retain it own identity

Anonymous
7/27/2024 11:02 AM

I still see the civic centre as relatively new and am miffed that it has
been left poorly maintained to the point it has.

Anonymous
7/27/2024 11:02 AM

Cost, questioning necessity of the move

Anonymous
7/27/2024 11:04 AM

Taxes are going up and we are spending money on something that
isn't a priority. Just so we can say: hey look at us.

Anonymous
7/27/2024 11:04 AM

Notjing

Anonymous
7/27/2024 11:05 AM

Nothing

Anonymous
7/27/2024 11:07 AM

It is unnecessary and tax payers can not afford it.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 234 of 836



Anonymous
7/27/2024 11:07 AM

It’s unnecessary to spend so much money in that location. Parking
and access will not be good no matter what has been said.
Downtown has become unappealing and unsafe. I like the library at
its current location.

Anonymous
7/27/2024 11:09 AM

Downtown Chatham now has increased safety concerns.

Anonymous
7/27/2024 11:10 AM

Fix the problems with the buildings you have which you should have
been doing all along. There is more to Chatham-Kent than Chatham.

Anonymous
7/27/2024 11:11 AM

Library should not have a smaller space, it also should be in an area
that is accessible to all. Cost to taxpayers is also important.p

Anonymous
7/27/2024 11:11 AM

Parking accessibility

Anonymous
7/27/2024 11:12 AM

Cost to convert the space

Anonymous
7/27/2024 11:13 AM

It would not be appealing if it was built too far from Tilbury, but that is
because of where I live.

Anonymous
7/27/2024 11:14 AM

?

Anonymous
7/27/2024 11:14 AM

The library won't be as big

Anonymous
7/27/2024 11:15 AM

Losing local history. Going too modern. The buildings are beautiful.
Would hate to see them empty. Some would likely be demolished in
time?

Anonymous
7/27/2024 11:15 AM

N/A

Anonymous
7/27/2024 11:16 AM

Nothing
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Anonymous
7/27/2024 11:16 AM

No issues

Anonymous
7/27/2024 11:17 AM

It’s time CK maintained the properties they have rather than building
new ones.

Anonymous
7/27/2024 11:17 AM

Likely costs.

Anonymous
7/27/2024 11:18 AM

There is nothing that is not appealing.

Anonymous
7/27/2024 11:20 AM

The cost is ridiculous when you consider all the other issues that are
in the surrounding areas. Closed roads, drainage issues, collapsed
buildings.

Anonymous
7/27/2024 11:21 AM

The current library is very nice. Leave it out of the hub.

Anonymous
7/27/2024 11:21 AM

Not sure

Anonymous
7/27/2024 11:21 AM

Nothing

Anonymous
7/27/2024 11:22 AM

Everything. These things may benefit Chatham but there are many
more areas to Chatham Kent than just Chatham.Nothing

Anonymous
7/27/2024 11:23 AM

Not the hub itself, are there plans for the vacated library, museum,
civic centre, especially with the cc requiring a massive amount of
cash to update it.it would be sad to move into this proposed new
space to have the others left behind and not reused.

Anonymous
7/27/2024 11:23 AM

The amount of money being spent and not put back into the
community by supporting local, as I always hear said to everyone
else. The money should stay local and the community should have
more of a day where it goes and how much they want their taxes to
increase to fund someone else’s ideas. We would be better off to
preserve our history rather than creating a new hub.
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Anonymous
7/27/2024 11:23 AM

Leave it as is. This not the right to spend money on any new projects.
The city hall building should be renovated .

Anonymous
7/27/2024 11:24 AM

Not exactly sure why a new Civic building is needed.

Anonymous
7/27/2024 11:26 AM

no problems

Anonymous
7/27/2024 11:27 AM

Leave things as they are the mall can not handle the weight of the
library and it's better to have things separate leave our tax money
alone we already pay enough taxes

Anonymous
7/27/2024 11:27 AM

Though it doesn't feature in the video, I think it's important to state
that the community hub should honour all members of the community,
and we would be doing ourselves a disservice if we introduced hostile
architecture to make the lives of some community members harder.
Spikes, bars and divided benches have no place in a community that
values kindness or mutual support.

Anonymous
7/27/2024 11:28 AM

Cost, waste of current buildings, pay taxes in surrounding areas,
always have to travel because everything is in chatham

Anonymous
7/27/2024 11:30 AM

The cost to tax payers. The fact that there is nothing wrong with
maintaining the current buildings.

Anonymous
7/27/2024 11:32 AM

The Architectural Design is horrible.

Anonymous
7/27/2024 11:32 AM

The expense seems unreasonable. The parking downtown is not
adequate. Downtown is already congested enough.

Anonymous
7/27/2024 11:33 AM

I love the current library, where it is and how it is set up.

Anonymous
7/27/2024 11:38 AM

Cost

Anonymous
7/27/2024 11:39 AM

there is no need for this"hub" - it seems to be a vanity project for
some people. The majority of council ignored the wishes &amp;
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comments of citizens. Our community would be better served by a
new arena (and or sports centre) such as the lovely buildings in
Leamington, Mooretown Dresden, Tilbury. Our Chatham arenas are
an embarrassment and substandard.

Anonymous
7/27/2024 11:40 AM

The cost to do it. And what will happen to the other old buildings. We
need new arena facilities and I feel like making a central hub with an
arena, an indoor pool and the library together in Chatham would be a
better use of money.

Anonymous
7/27/2024 11:40 AM

I was fine with the library being separate

Anonymous
7/27/2024 11:41 AM

Cost Implement other ways to make current sites work It will not
revive cowntown Chatham!

Anonymous
7/27/2024 11:41 AM

It's fine

Anonymous
7/27/2024 11:42 AM

Cost, location

Anonymous
7/27/2024 11:43 AM

Our taxes are already higher than GTSA. We need to rein in spending
not increase it

Anonymous
7/27/2024 11:43 AM

Too far to drive

Anonymous
7/27/2024 11:45 AM

Nothing

Anonymous
7/27/2024 11:45 AM

Unnecessary delays and costs post budget approvals

Anonymous
7/27/2024 11:45 AM

Somehow it will wind up increasing our taxes

Anonymous
7/27/2024 11:46 AM

Too busy
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Anonymous
7/27/2024 11:46 AM

It’s all about Chatham AGAIN. Spend some taxpayers money in the
outlying communities.

Anonymous
7/27/2024 11:48 AM

nothing

Anonymous
7/27/2024 11:49 AM

Project scrapped

Anonymous
7/27/2024 11:49 AM

Nothing

Anonymous
7/27/2024 11:51 AM

Simple. Is it a need or a want. We have water issues - supply,
flooding, homeless issues, cost of living issues among a few.

Anonymous
7/27/2024 11:54 AM

Make it into a shelter for homeless in the Sears store end with
accessible washrooms,better then having them live on the
streets."Quit giving licenses to drug,vaping &amp; cannabis
properties.Help People rather then poison them.

Anonymous
7/27/2024 11:55 AM

Nothing

Anonymous
7/27/2024 11:59 AM

Alll in one spot can we afford it though

Anonymous
7/27/2024 11:59 AM

I have no issues

Anonymous
7/27/2024 12:01 PM

That the library foot print is not bigger. It’s the attraction along with
community centre. Museum should be larger than library.

Anonymous
7/27/2024 12:03 PM

Not aware of it

Anonymous
7/27/2024 12:07 PM

See above - no comment

Anonymous
7/27/2024 12:07 PM

..
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Anonymous
7/27/2024 12:11 PM

Unsure

Anonymous
7/27/2024 12:16 PM

I wish they could use the whole mall is I think the space will not be big
enough.

Anonymous
7/27/2024 12:17 PM

don't know where it is

Anonymous
7/27/2024 12:21 PM

not the one chatham kent has it is too expensive at this time and
raising tax is not the answer.

Anonymous
7/27/2024 12:24 PM

Tax payers footing the bill, should not be on us to pay I assume there
will be not enough parking ans I assume it will not be free like it is
now at the library Current buildings will be abandoned and an eye
sore Will be busier with everything in one location and for someone
like me who dislikes busy locations, it will deter us from wanting to
visit

Anonymous
7/27/2024 12:25 PM

The unnecessary spending with no financial transparency.

Anonymous
7/27/2024 12:25 PM

The waste of tax dollars money. The library is a dying thing with
technology it’s a waste to build

Anonymous
7/27/2024 12:30 PM

Its too much money, not enough space for all of the services

Anonymous
7/27/2024 12:31 PM

I go to the library often, and I am concerned about parking. The
library building is a beautiful facility, inside and out. I believe, quite
strongly, that there will be less patrons at the library if it is moved.
Many families go to the library on the weekends, and it is always
busy. That will not be the case if it is moved downtown. The librarians
offer such amazing programs for children, teens, and adults. A lot of
this cannot be done online and will not be accessible if this
community hub goes forward. I STRONGLY disagree with moving the
library.

Anonymous
7/27/2024 12:33 PM

I don't think that as a community we need to spend money on this. I
understand the need for upgrades to the library but I don't think we
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need to go into the Downtown Chatham Center to do it.

Anonymous
7/27/2024 12:34 PM

The Comcept and the fact it is not needed. I am not impress

Anonymous
7/27/2024 12:35 PM

I don't like the proposed location. It seems very backwards to move
these important community centres from their historic purpose-built
buildings to a former department store in a mall. It does not make
sense to me and I don't understand why it is happening, or how much
it will cost to retrofit a Sears store to effectively serve all these
functions. I can't picture it being a better location than the current
buildings. I am also concerned that moving all these centres to one
place may also impact parking availability compared to the current
situation. (Will parking remain free or do we have to pay to park in the
garage?)

Anonymous
7/27/2024 12:37 PM

Costs, the mall has way too many problems to fix and it’s with our
taxes. There should have been a referendum about this matter but as
usual they don’t invite the people to vote about it. Sure they had an
open meeting but their decision was already made.

Anonymous
7/27/2024 12:41 PM

I think throwing money at long dead or dying institutions 8n attempt
yo make them come alive and vital in a new world is useless. It didnt
doe out because it was in an old building or because its system was
outdated... It died out because this generation found an alternative
way to fill the gap. Throwing more money at an old horse isn't going
to make it young and hip again... Maybe its time to let it die out, and
instead turn to q 2 fold future plan... 1) use half the money to help
what's broken that CAN make a difference - buy a patch of land and
tent it up campground style for the homeless to have a outside to
sleep like they prefer... And 2, spend the rest brai storming and
creating new futuristic versions of the old way... Maybe its a VR
museum, or a sensory library with epads. Maybe it moves completely
online, eliminating a building altogether. Who knows.... Im not a brain
thrust.. I just know wasting money on the old wont make it new
again... Its just wasted money.

Anonymous
7/27/2024 12:42 PM

Homeless people in downtown core. Don't know the solution.

Anonymous
7/27/2024 12:43 PM

Everything should stay the same and be fixed and upgraded
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Anonymous
7/27/2024 12:45 PM

Shouldn't be

Anonymous
7/27/2024 12:46 PM

parking is a problem; project to very expensive now and for years to
come; would prefer to repair our current civic centre which we OWN
already and which has some history in our community (local
architect); these services are already within the downtown area - it
adds nothing NEW to downtown; I know that the previous owners will
do something positive with the Sears space at their own expense,
especially when they are investing heavily in the rest of their property
- it is not up to taxpayers to support this costly reno with ongoing
lease fees for 30 years.

Anonymous
7/27/2024 12:48 PM

Why abandon the current Civic Centre. It's basically the same age as
the DCC. It was built after Harrison Hall was destroyed so as to make
way for the DCC. Spend $30 million to renovate the current Civic
Centre , rather than 50++ million to transform the DCC into a Hub.
The existing Library (a 1967 Centennial project by the way) and the
Museum are within a 3 block radius of DCC, certainly within easy
walking distance!

Anonymous
7/27/2024 12:49 PM

Cost to tax payers

Anonymous
7/27/2024 12:52 PM

We will be left with empty buildings and there are many areas of the
community where the money could be put to better use.

Anonymous
7/27/2024 12:52 PM

What’s the time frame for completion and I’m unsure of final cost

Anonymous
7/27/2024 12:52 PM

one location

Anonymous
7/27/2024 12:52 PM

It’s not needed. Other buildings are good. And other uses for tax
dollars not this.

Anonymous
7/27/2024 12:53 PM

I find it a waste of tax dollars there are already buildings for these
community services. There is no need for a new hub when everything
is located centrally to begin with. If the buildings are damaged why
was maintenance not kept over the years. This is unnecessary.
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Anonymous
7/27/2024 12:54 PM

Tax dollars

Anonymous
7/27/2024 12:54 PM

.

Anonymous
7/27/2024 01:01 PM

My primary concern is for the library: will it have enough room to
grow? I remember how exciting it was when the current building
opened, only to find space become a premium in a relatively short
time (and no way to build upwards due to the location of the machine
room.)

Anonymous
7/27/2024 01:03 PM

I don't find it appealing in the least

Anonymous
7/27/2024 01:03 PM

Will lose the history of the other buildings

Anonymous
7/27/2024 01:04 PM

Money need to go towards improving things Homelessness Food
insecurity Schools Policing A decent mall for ALL of us to shop at
Chatham has no store that suit us all and not all of us drive or use
credit cards

Anonymous
7/27/2024 01:04 PM

What is not appealing is how long we have to wait for it.

Anonymous
7/27/2024 01:04 PM

No complaints …

Anonymous
7/27/2024 01:08 PM

I like all of it.

Anonymous
7/27/2024 01:09 PM

At what price will this cost us? What about people who do not live in
Chatham. This certainly doesn’t benefit outlying areas.

Anonymous
7/27/2024 01:10 PM

cost of the building. Parking concerns. Everything is centered
together. too crowded.

Anonymous
7/27/2024 01:10 PM

If our taxes go up for the part the Municipality has to pay for, I'm not
ok with that. They've already increased so much. If this is going to
cause an increase, we should find other places to cut - ie. Defund the
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police

Anonymous
7/27/2024 01:13 PM

Too costly

Anonymous
7/27/2024 01:15 PM

Bad combination of function. Chatham-Kent does NOT have an
adequate cultural performance location for THEATRE. The Capitol is
fine for music, but not stage performance. Petrolia puts us to shame!
The Thames Art Centre has NO backstage or real green room space.
Tell the councillors they're selfish stinkers who already have a Joe
Storey masterpiece that;s 50 years young, Takr the "extras" like
Service Ontario OUT - that can be almost anywhere! Make Sears into
a museum and theatre with deep stage and green room

Anonymous
7/27/2024 01:15 PM

A prolonged construction project but the positives definitely outweigh
the negatives. Also, if events were not well attended after the project
was completed that would be sad and frustrating.

Anonymous
7/27/2024 01:18 PM

the current civic centre is well suited and designed for intended use.
the mall is trying to make a purse out of an old outdated pig's ear. if
costs are comparable, fix what you have.

Anonymous
7/27/2024 01:22 PM

N/a

Anonymous
7/27/2024 01:22 PM

I find all of it appealing!

Anonymous
7/27/2024 01:23 PM

Parking

Anonymous
7/27/2024 01:30 PM

Over spending

Anonymous
7/27/2024 01:31 PM

Current municipal buildings will become empty. Have plans/buyers in
place to generate revenue to offset the cost of the purchase of the
Sears building and renovations. I would not like to see municipal
buildings sitting empty while tax payer money is being used on the
Sears building. Parking is a concern between the Hub project and the
other mall project. Do not proceed if parking is not going to be
available for all users of what is now the mall and Sears building. I am
not convinced there is enough space available to adequately house
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the three entities.

Anonymous
7/27/2024 01:32 PM

Too costly

Anonymous
7/27/2024 01:36 PM

COST -- taxes went up last year about 6% and are proposed 9% for
next year. I can't afford the continuing rise in the cost of living in
Chatham-Kent. We don't all make Mun. of C/K salaries.

Anonymous
7/27/2024 01:45 PM

Not sure what will happen with the remaining buildings once
everything is moved will they be sold, transformed or left to further
decay, and does Chatham really need another high rise, maybe more
affordable housing units, to help with the homeless issues

Anonymous
7/27/2024 01:46 PM

parking would be bad and to go there people encounter homeless and
druggies

Anonymous
7/27/2024 01:48 PM

Hopefully lots of space for everything and good parking and access
especially for disabled..elderly...people with children

Anonymous
7/27/2024 01:50 PM

I'm concerned about what the plans are to repurpose the current CK
library branch and Civic Centre buildings.. I just think the HUB is an
opportunity to make downtown more safe, clean, charming, and
inviting.. It would be a shame if the Civic Centre and Library branch
buildings were repurposed in a way that attracted more of the
population struggling with homelessness and drug addictions. Maybe
resources for that population could go into the St.Angela Catholic
School building once they move into the new Super Schools, since
it's close to the hospital.

Anonymous
7/27/2024 01:51 PM

Library should remain in current location, purchase building to south
and expand it if necessary.

Anonymous
7/27/2024 01:54 PM

I do not like the idea of moving the library to a less accessible
building, away from its historic location, and to an area that is not
adding much more library space than what we currently have.

Anonymous
7/27/2024 01:54 PM

What is not appealing is that the municipality will end up spending far
more on this 'new' old building than they would have spent if proper
renovations had been done to the existing facilities. What is not
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appealing is how despite the majority of taxpayers in CK not wanting
this it was pushed forward anyway in order to appease and protect
the investment of the four fools who were stupid enough to buy
downtown mall in the first place. Now it appears the decision is final
so how do you address it. How about give the library DEDICATED
meeting rooms / programming space, like they CURRENTLY have,
instead of making it shared space. Give the library MORE sq footage
for their COLLECTION instead of LESS which is what is in the current
plan. Stop lying to people by saying the library gets more space,
when YOU KNOW FULL WELL that this is only because you are
counting office and meeting rooms / programming space, which as I
pointed out is going to be SHARED.

Anonymous
7/27/2024 02:02 PM

Not sure why we need 1 place that does VERY different
things??????? A new community centre stand alone building would
be fantastic. An art/museum stand alone would be fantastic and the
municipal workers don't need a new building at all! What Chatham
really needs is more public washrooms. More indoor pools and indoor
courts. More decent long term care facilities.

Anonymous
7/27/2024 02:09 PM

The historical nature and value of the current museum and cultural
centre, have significant value in keeping or restoring, which needs to
be considered.

Anonymous
7/27/2024 02:12 PM

Not enough parking.

Anonymous
7/27/2024 02:13 PM

Why are we letting private investors into our municipal infrastructure
needs? Reduce our bloated number of municipal employees and use
the money to develop our own infrastructure without private
investment.

Anonymous
7/27/2024 02:17 PM

Unsure…need more info

Anonymous
7/27/2024 02:20 PM

Not enough space to keep each separately attractive not to mention
not enough space for the library on its own. They need more space
with the opportunity to expand if necessary down the road and they’re
not getting that in this proposal

Anonymous
7/27/2024 02:22 PM

The cost is crazy. Need to find a better option. So many empty
buildings in this town why can 1 of them be used.
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Anonymous
7/27/2024 02:24 PM

The costs and availability to its clients, due to lack of parking and
accessibility to the hub. King Street has not been a very safe location
for staff having to walk about returning to their vehicles etc.

Anonymous
7/27/2024 02:33 PM

The money being spend on an old building and renovations that are
needed when we already have buildings in place that require some
updates but not at the cost of renovating an already aging building
like sears

Anonymous
7/27/2024 02:34 PM

parking

Anonymous
7/27/2024 02:36 PM

Why move these from their existing locations? Save money by
starting at with duplicate jobs within the municipality or overpaid
admin or useless programs and expenses

Anonymous
7/27/2024 02:42 PM

Construction

Anonymous
7/27/2024 02:44 PM

Huge waste of limited tax payers dollars, leave things as they are are.
Ffix up the old city hall and if required build a new fire hall, this space
can be used for the city hall if they need more space.us

Anonymous
7/27/2024 02:44 PM

Library needs to have more prominence

Anonymous
7/27/2024 02:46 PM

Little bit more programs for elderly population

Anonymous
7/27/2024 02:49 PM

Nothing I like the proposed community hub a lot.

Anonymous
7/27/2024 02:51 PM

It seems very expensive for something that is not really necessary.

Anonymous
7/27/2024 03:00 PM

I've only been in Chatham for 2 years, and downtown is a lost real
estate. Most buildings are turn from office into apartment.
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Anonymous
7/27/2024 03:09 PM

I am quite concerned about the parking. If it does not remain FREE to
the public I suspect many will choose not to attend either the library
or the museum.

Anonymous
7/27/2024 03:11 PM

Parking. The garage is hideous. With all three, there will not be easy
parking, especially for library.

Anonymous
7/27/2024 03:18 PM

I would hope that the new library would have the same size and offer
the same programs, even additional programs. The old building had
character because of its age that I would miss.

Anonymous
7/27/2024 03:18 PM

location

Anonymous
7/27/2024 03:19 PM

I worry about parking and accessibility. I am mobile but can't walk
great distances.

Anonymous
7/27/2024 03:21 PM

Just hoping there will be enough parking, and lots of accessibility

Anonymous
7/27/2024 03:24 PM

Like it the way it is be nice if they had job there be nice if they had a
job there for young people

Anonymous
7/27/2024 03:31 PM

PARKING AND ACCESSIBILITY FOR ALL

Anonymous
7/27/2024 03:33 PM

That you will make chatham less accessible for anyone that isn't a
homeowner/driver or precariously housed and unable to access
doctors even if we have to pay to use them on king st...so I'm pretty
excited that leaving my home to do anything is going to be so much
harder and in top of it nothing at all will be brought here thays better
to gain any skills to help or become useful in my neighborhood..that's
why your people are so poor but who cares unless it profits the 4
families that own the city core

Anonymous
7/27/2024 03:35 PM

The accessibility will not be conducive for the elderly or handicapped.

Anonymous
7/27/2024 03:37 PM

nothing
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Anonymous
7/27/2024 03:40 PM

The sears space is just as old as the civic centre and the same
condition problems, most likely exist there also. A 50 year life span
projected, does not seem very practical. I doubt that the civic centre,
is as bad as you have indicated and if so, how was maintenance
ignored, to this point and will the same situation occur at the sears
site? How much will it cost, to move out of a perfectly modern fire
hall? and why aren't the projected costs, included with the cost of the
project. I feel that this is a wishful want, instead of a practical need.

Anonymous
7/27/2024 03:42 PM

Nothing

Anonymous
7/27/2024 03:49 PM

The large jump in property taxes too support it after all the money
wasted

Anonymous
7/27/2024 03:49 PM

The waste of money which can be used for infrastructure. If there is a
community hub, then it just adds to more travelling to get to it as the
need arises, adding cost to the user in vehicle use, fuel, time, etc.

Anonymous
7/27/2024 03:51 PM

Nothing

Anonymous
7/27/2024 04:07 PM

Concerned about parking

Anonymous
7/27/2024 04:07 PM

There needs to be more for the kids. Like the wild Zone

Anonymous
7/27/2024 04:11 PM

You are taking away the culture and history. Stop trying to fix things
that aren’t broken.

Anonymous
7/27/2024 04:12 PM

There is no readily available reasonable parking. I cannot walk very
far, but parking at library is very good. There isn't a sprig of grass or
trees around it. It is a glorified box. Heating and cooling were issues
in this building, do you think you can really correct it/ you have never
fixed heating and cooling problems in the present building over the
last 20 years. It is nothing but an old box fixed up and everything
crammed into it. Idiotic to say the least.

Anonymous too many services, under one roof I would like the library to be
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7/27/2024 04:13 PM separate from the other services

Anonymous
7/27/2024 04:21 PM

Cannot see anything that would not appeal to the larger community.

Anonymous
7/27/2024 04:21 PM

The square footage, I believe, does not meet the library's requirement
for space.

Anonymous
7/27/2024 04:22 PM

Please see above

Anonymous
7/27/2024 04:23 PM

As above. The Civic Centre, library and museum are convenient and
accessible. Leave them where they are.

Anonymous
7/27/2024 04:24 PM

The cost which will affect my taxes. Keep the project within budgeted
amount.

Anonymous
7/27/2024 04:30 PM

Can be more central to visit all. Good parking

Anonymous
7/27/2024 04:38 PM

Council should have listened to the library board and fixed up the old
building. It's absolutely appalling the waste of our money.

Anonymous
7/27/2024 04:51 PM

I don’t fine it appealing and I don’t want my tax dollars spent on it.

Anonymous
7/27/2024 04:55 PM

Could be done anywhere

Anonymous
7/27/2024 04:57 PM

WE CANNOT AFFORD IT. It amazes me that anyone with any
common sense at all would even consider this at this time. The
average person is struggling to pay their mortgages, feed their
families. And our council thinks it is a good time to spend an
exorbitant amount of money on moving everything to the DCC and
completely redoing it and making it pretty? Seriously? Why doesn’t
city hall focus on important issues and expenditures. There is nothing
wrong with the current civic centre. Make the few changes and
upgrades that are required - and I stress “required”. The building does
not require a complete revamping. Sure, it would be nice to have
everything pretty and updated - but again WE CANNOT AFFORD IT.
Council represents the residents of Chatham Kent. Take a look
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around the municipality - people don’t have enough money to pay
rent, they can’t afford their mortgages, they can’t afford the ridiculous
increase in property taxes, they can’t afford groceries. PAY
ATTENTION! This is not the time to spend money frivolously. Quit
spending OUR money on stupid things. Do what is best for the
residents of Chatham Kent, not your own egos.

Anonymous
7/27/2024 05:01 PM

I do not know about it.

Anonymous
7/27/2024 05:17 PM

to dificult to get to and to much walking to get around there. It is the
main reason i never use the mall

Anonymous
7/27/2024 05:23 PM

I think there should be a questionnaire sent to people and ask them
what they would like.

Anonymous
7/27/2024 05:29 PM

None

Anonymous
7/27/2024 05:32 PM

The price point that falls in the tax payers and the increases in taxes
to make this happen. Sponsorship from businesses to lessen the
burden on tax payers. Advertising spaces or having specific
sponsorships like the “handy bros wing” (as an example).

Anonymous
7/27/2024 05:39 PM

Yet again Chatham will get something only the residents of Chatham
will use and the rest of the municipality will have to pay for it

Anonymous
7/27/2024 05:45 PM

Not sure. I don't know a lot about it

Anonymous
7/27/2024 06:00 PM

Having too many options in one building would make it rather noisy
and busy. One of the reasons I enjoy going to the library is because
it’s more comfortable than other bustling areas. If each area in the
Community Hub would be spread out, that would help minimize
crowded hallways and loud noise. The library would need some
sound protection as well.

Anonymous
7/27/2024 06:00 PM

I want more books
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Anonymous
7/27/2024 06:04 PM

The unwillingness by the municipality to embrace a larger vision.

Anonymous
7/27/2024 06:06 PM

I am not sure.

Anonymous
7/27/2024 06:11 PM

Cost to taxpayers. Repair/fix the current buildings.

Anonymous
7/27/2024 06:30 PM

Retrofitting a space is often very costly. I think this is needed but feel
that Chathams property taxes are already high compared to other
communities.

Anonymous
7/27/2024 06:31 PM

I honestly haven’t heard much about it to make an informed
comment.

Anonymous
7/27/2024 06:36 PM

Nothing

Anonymous
7/27/2024 06:39 PM

No parking, long walk to access services.

Anonymous
7/27/2024 06:45 PM

Civic centre space has a lot of office space using up a large portion of
the building, despite assertions that this is to be a community hub,
not an office building. With a number of Municipal staff having the
ability to work from home or from other locations (ex. Park Ave
Business Centre), I would like to see the size of space dedicated to
the Civic Centre portion reduced. The goal is less admin space, more
community space and simply reducing the Civic Centre footprint by
&lt; 2,000 sq ft does not make a significant difference. In addition, the
current design appears to have a lot of dead space that could be
better utilized. I understand some space is good, but there is no need
for wide open atriums with no useful purpose aside from aesthetics.
For example, the first floor of the current Civic Centre has a large
dead space to the left of the service desks that is unused. Similar
features should not be included in the redesign. Use the space or
lose the space.

Anonymous
7/27/2024 06:46 PM

As long as there is ample community involvement ther is nothing i find
unappealing about the proposed hub.

Anonymous Parking accessibility,or,lack of. When I worked at Sears,we had mold
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7/27/2024 06:52 PM issues,roof issues,heating and cooling issues. The cost is going to
run over budget.

Anonymous
7/27/2024 07:07 PM

I struggle to see the fit with the museum - but that could be because
my last visit to the museum was underwhelming.

Anonymous
7/27/2024 07:12 PM

I don't see the need for the museum and the civic center to be
included. Perhaps a help desk for people having questions or wanting
to pay taxes, or buy tickets for cultural events.

Anonymous
7/27/2024 07:17 PM

What happens to the civic centre? May be too Jetsons!

Anonymous
7/27/2024 07:22 PM

I believe the parking is going to be a nightmare. We go there most
weeks for children’s programs and book sign outs and I think it will be
a pain to park there.

Anonymous
7/27/2024 07:32 PM

Waste of tax payer money. ⁹

Anonymous
7/27/2024 07:44 PM

Attended the open house at the John Bradley Centre and was
impressed with the PRIVATE concept of money being used. The
ideas were well thought of and will benefit the area using private
money.

Anonymous
7/27/2024 07:45 PM

Nothing

Anonymous
7/27/2024 07:49 PM

Nothing at this time

Anonymous
7/27/2024 07:52 PM

Is there a need for a Community Hub?

Anonymous
7/27/2024 07:57 PM

The cost of course... I think what I have read in the press is a good
idea...each area of city hall should be assessed and reduced by 5-
10%.

Anonymous
7/27/2024 08:17 PM

Not sure how often the museum would be utilized
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Anonymous
7/27/2024 08:19 PM

The loss of appropriate storage for the museum

Anonymous
7/27/2024 08:20 PM

Fear of homeless/drug addicts deterring the general public

Anonymous
7/27/2024 08:35 PM

Waste of money, ignores the wishes of the people of Chatham-Kent

Anonymous
7/27/2024 08:43 PM

Unknown at this time

Anonymous
7/27/2024 08:45 PM

nothing

Anonymous
7/27/2024 09:11 PM

Nothing, I think it’s necessary.

Anonymous
7/27/2024 09:13 PM

BIG Chatham, little Kent mentality. I would be interested in seeing
how many people who live within the actual city would want this
proposed community hub. I suspect it would be very few and I can
assure you that us people who live outside the city don’t want this
BIG spend. So, what is not appealing is the BIG Chatham, little Kent
mentality and unnecessary spending.

Anonymous
7/27/2024 09:20 PM

A modern library just takes away the small town feel

Anonymous
7/27/2024 09:23 PM

Just moving the offices for the Civic center isn’t very exciting

Anonymous
7/27/2024 09:54 PM

Nothing.

Anonymous
7/27/2024 09:57 PM

Tries to do too many things in one space, so it will end up doing none
well. There really isn't a need to combine the library and museum with
the council chamber and administrative functions, those are
completely unrelated uses. Also the loss of the iconic civic centre
after only a fraction of it s design life is ridiculous. We should be
celebrating Chatham's architecture, not destroying is yet again as we
did when the mall was first built. If the municipality wanted to move
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the library, museum, and art gallery into the space, that would allow
those adequate space to properly celebrate CK culture and history,
with easy ground floor accessibility.

Anonymous
7/27/2024 09:57 PM

PRice. Spending this money when you have a perfectly good CIvic
Centre is ridiculous. People are homeless and you’re throwing away
money. Just fix the Civic Centre.

Anonymous
7/27/2024 10:41 PM

Our taxes in this city are absolutely outrageous and are continually
going up. No extra benefits just keep forking out more and more
money

Anonymous
7/27/2024 10:47 PM

The cost. I would like this to be delayed or terminated until this
community can afford this.

Anonymous
7/27/2024 11:01 PM

Exspensive debt for region for “Chatham” benefit!

Anonymous
7/27/2024 11:07 PM

The library should stay where it is as there is close parking for
handicapped patrons. Is the handicapped parking to be as close as it
is now if the library is moved?

Anonymous
7/27/2024 11:18 PM

Everything

Anonymous
7/27/2024 11:20 PM

Waste of money why change something that still works

Anonymous
7/28/2024 04:50 AM

I've slowly watched different Chatham council members slowly
demolish Chatham through my life. This is no different. SAD!

Anonymous
7/28/2024 06:45 AM

focused on chatham only other communities should get similar
investments

Anonymous
7/28/2024 06:50 AM

The design

Anonymous
7/28/2024 06:51 AM

I am worried about the parking off of King Street … I am worried
about on-site storage for the museum being taken away … You can’t
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have the razzle dazzle of Disney land wow factor without proper
onsite storage … it’s a shame that this issue was not adequately
thought about by the powers that be right from the get-go A
tremendous fly in the ointment so to speak. No more promises … tell
us specifically where the on-site storage will be … not quote unquote
transitional space … fix the parking on King Street and on-site storage
for the museum and possibly a sound concept

Anonymous
7/28/2024 06:59 AM

Not sure

Anonymous
7/28/2024 07:02 AM

Cleanliness

Anonymous
7/28/2024 07:08 AM

Nothing

Anonymous
7/28/2024 07:33 AM

Lots of service in one space.

Anonymous
7/28/2024 07:36 AM

Cost

Anonymous
7/28/2024 07:45 AM

Waste of tax dollars

Anonymous
7/28/2024 07:56 AM

My safety as I go into the building. It’s just another place for the
homeless to hang around outside/sleep outside in the doorway.
Increase taxes for the cost. I find it concerning that new build or
retrofit don’t build enough space for expansion then we need a bigger
building for more people. An easy accessible place for my library
book drop off if not I won’t use the library. That the powers that be
aren’t listening to the library board. And who would buy those 3
buildings?

Anonymous
7/28/2024 07:58 AM

Depends what community hub will offer and who is it appealing to.
For example is it for the homeless or is it a space for seniors?
Programming? (Such as workshops,crafts,active)

Anonymous
7/28/2024 08:00 AM

Not large enough to house civic centre and library let alone any
others
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Anonymous
7/28/2024 08:19 AM

No idea what it is

Anonymous
7/28/2024 08:43 AM

Yes

Anonymous
7/28/2024 08:53 AM

The cost. It’s location. This can be addressed by cancelling the
project.

Anonymous
7/28/2024 09:18 AM

Misuse of taxpayer dollars is feared. Need detailed independent
financial review of all options considering all implications including
need to relocate Fire Hall #1 which I believe has not been factored
into the assessment. Better use of taxpayer dollars to refurbish
existing assets.

Anonymous
7/28/2024 09:30 AM

NA

Anonymous
7/28/2024 09:32 AM

seniors won't be able to drive downtown and park and I don't feel safe
downtown as there are too many homeless people (I have been
approached several times by people asking for money when I did go
downtown, so don't want to go anymore).

Anonymous
7/28/2024 09:39 AM

There are more important issues within Chatham Kent that need
addressing and would benefit more from tax payers money.

Anonymous
7/28/2024 09:42 AM

I think it would be another construction site that would take many
years to complete. I would rather have seen the maintenance of the
the shopping and food experiences as we had in the past.

Anonymous
7/28/2024 09:44 AM

So far it appears that the community hub serves Administration,
Council and the developers. There does not appear to be any value
to the public

Anonymous
7/28/2024 09:55 AM

Does not include ice rinks

Anonymous
7/28/2024 09:57 AM

Too much in one space.
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Anonymous
7/28/2024 10:03 AM

Moving the library into a shared space means there would be less
library parking. Although the London library in the mall is a great
remodel effort I personally don’t feel like the library stands to gain
much, especially not at the proposed cost.

Anonymous
7/28/2024 10:05 AM

A vote should be done in the smaller community to see what people
have to say

Anonymous
7/28/2024 10:07 AM

I have no worries whatsoever about this proposal.

Anonymous
7/28/2024 10:08 AM

closeness of the parking if it is busy with all of these services.

Anonymous
7/28/2024 10:20 AM

I don't think the Civic Centre needs to move downtown and be in the
same space as the library and museum. There is no value in moving
the civic centre down there as the services don't cater to the same
audience as the library or museum. Both the museum and library
could use more space and if that means moving downtown then that
is a good idea. If more space means updating their current spaces
then that is also a good idea. But if moving all three to the same
space makes each space smaller then there is no need for this.

Anonymous
7/28/2024 10:30 AM

We will prob have to pay for pasrking im sure . I like going downtown
and not having to pay for parking .

Anonymous
7/28/2024 10:31 AM

Lack of parking. Expense. Homeless wandering about.

Anonymous
7/28/2024 10:42 AM

Location Lack of architectural interest Too expensive for tax payers

Anonymous
7/28/2024 10:43 AM

I am not for the Library moving over to the site. I believe it is not a
good fit. The Civic Center staff &amp; Museum staff will work until
5:00 &amp; that leaves Library staff (mostly female) &amp; library
patrons downtown at night with all the current downtown problems.
(eg. homeless problem, bar patrons, etc.)

Anonymous
7/28/2024 11:05 AM

It’s ok.
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Anonymous
7/28/2024 11:29 AM

Lack of accessible parking for library patrons

Anonymous
7/28/2024 11:33 AM

I am concerned that service ontario will cause there to be large
crowds. Need to make sure there are enough staff to keep the line up
flowing.

Anonymous
7/28/2024 12:12 PM

scrap this ridiculous plan

Anonymous
7/28/2024 01:22 PM

Nothing

Anonymous
7/28/2024 01:27 PM

It’s just going to be a homeless magnet.

Anonymous
7/28/2024 01:33 PM

Everything.

Anonymous
7/28/2024 01:37 PM

Simple you are spending money that your constituents do not have.
You are raising taxes due to mismanagement and over staffing.

Anonymous
7/28/2024 01:39 PM

take buy back

Anonymous
7/28/2024 01:45 PM

It is a shame that the buildings have not been adequately maintained
over the years. Why do other countries have buildings hundreds of
years old and we tear them down after fifty years? Dare I mention the
Capitol Theatre disaster and the railroad purchase? For years we had
the most disgraceful animal shelter/death camp in the province. Poor
and irresponsible money management.

Anonymous
7/28/2024 01:49 PM

I'm concerned about adequate space for the library and the museum.
My understanding is that these spaces do not have eneough room at
present. Moving to a space that is smaller and does not allow for
adequate storage, meeting spaces, etc does not make sense in my
opinion and I would not be supportive of this change. In addition, all of
these buildings are in very close proximity to each other already
which again does not support the moving of all of them to a location
that is in close proximity to where they are now.
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Anonymous
7/28/2024 01:52 PM

Not sure.

Anonymous
7/28/2024 02:01 PM

The high cost.

Anonymous
7/28/2024 02:04 PM

Cost, structural adequecy

Anonymous
7/28/2024 02:11 PM

I find it appealing

Anonymous
7/28/2024 02:33 PM

I am concerned about access for young children and those with
mobility issues Library on main floor? Sufficient and reliable elevators
for buggies, carts, wheelchairs I wonder if there will be sufficient room
for each and all of the parties I wonder what kind of hours services
will be available and if there will be sufficient security especially
during the evening hours

Anonymous
7/28/2024 02:50 PM

No

Anonymous
7/28/2024 02:54 PM

Don't understand the purpose.

Anonymous
7/28/2024 03:23 PM

I heard there was so concern about accessibility parking for the
library. Perhaps this has already been address though.

Anonymous
7/28/2024 03:24 PM

I find that it is a lot of money being spent, concerned about all the
homeless people in the downtown area. The concern of safety issues
during the night, parking, will it be complete within the budget? I am
concerned about the amount of money being spent, the amount of
homeless people in the downtown area , that patrons going into the
hub will not come to even if it is new. The security of the parking and
limit of the parking.

Anonymous
7/28/2024 04:00 PM

Nothing at this time.

Anonymous
7/28/2024 04:28 PM

I find that the buildings they are in now give them their own identity -
and space that is needed. Good parking, easily accessible, and stand
alone which makes them easy to find, navigate and have their own
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focus. Leave the spaces as they are now and invest in them - they
are beautiful spaces .

Anonymous
7/28/2024 04:37 PM

We as rate payers over paid for the facility and didn’t even get the
whole all for the price we paid! I don’t like having to visit that area
very much. It is not safe.

Anonymous
7/28/2024 04:42 PM

There is easy parking, there might be interesting events perhaps a
place for coffee and an affordable snack

Anonymous
7/28/2024 04:44 PM

The concept and the cost. There is no reason to bring all of those
services together

Anonymous
7/28/2024 04:47 PM

I dont think I can really use any of the services its trying to appeal. It
will not draw people downtown. Theres a nice new downtown place
to live (condos). They probably could use a grocery store and basic
services. Also, it should draw people away from supercenter wallmart
area.

Anonymous
7/28/2024 04:50 PM

The services do not need to be centralized.

Anonymous
7/28/2024 05:32 PM

I do not like the location of the Community Hub

Anonymous
7/28/2024 06:17 PM

Cost to rate payers

Anonymous
7/28/2024 06:45 PM

I find it would be a great deal of money spent on one area that would
be more service to a selected area.

Anonymous
7/28/2024 07:06 PM

I'm not sure of whether the added expense would raise our already
ridiculous taxes, I'm sure it will. People are already struggling. We
don't need more hikes.

Anonymous
7/28/2024 08:02 PM

The Façade does not match the historical features of the downtown, It
would be great if it at least complemented some of the beautiful
buildings in the downtown
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Anonymous
7/28/2024 08:08 PM

No idea

Anonymous
7/28/2024 08:58 PM

Totally not needed. We need to be focused on bigger problems in our
communities. Like feeling safe to go for a walk at night. Taking care of
those less fortunate. Providing affordable housing &amp; access to
mental health supports.

Anonymous
7/28/2024 09:20 PM

The only thing that doesn't appeal to me is the fact I had to wait
almost a full hour and 30 mins in line at the current Civic Centre to
get new license plates so I can assure you that if I have to wait that
long again at the new Civic Centre - that won't be appealing. I'm
assuming this will change.

Anonymous
7/28/2024 09:38 PM

The cost. Leave things where they are.

Anonymous
7/28/2024 09:40 PM

N/A

Anonymous
7/28/2024 09:52 PM

The cost to taxpayers - we have some of the highest property taxes in
the province. City hall is bloated with staff. This is only going to
increase that. When the municipality is the largest employer in the
community things are not getting better.

Anonymous
7/28/2024 10:16 PM

I don't know how much I like the idea of the library being moved. The
current library space is very inviting as is and the tranquility it
currently offers might not carry over the best integrated into a shared
space. Plus, why is there a need to move such a specialized service
from a building that serves it perfectly fine? I think it's an unnecessary
move that runs the risk of jeopardizing a lot of the current draw of the
library (the space very much makes the service in its case I'd say).
What will happen to the old building and lot? I'd personally feel much
better knowing there are plans to repurpose the space, preferably
ones that propose to keep it open and intact, or at the very least
useful to the average ck resident, otherwise, leaving it to be the next
abandoned, empty Chatham building or lot would seem like a real
shame and an absolute no-go for me when it comes to moving the
library. So, I think this should be addressed by having clear
communication between those spearheading this project and the
residents on all the points touched on above, and serious
consideration by those spearheading of the potential detriment to
moving the library for those in the community and for the library as a
functional and comfortable service in general.
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Anonymous
7/28/2024 10:38 PM

nothing comes to mind

Anonymous
7/28/2024 11:53 PM

The design could look less institutional.

Anonymous
7/29/2024 12:44 AM

nothing so far. hope there is plenty ease of access and parking

Anonymous
7/29/2024 04:15 AM

Seems like an exercise in addressing the needs of the current owner.
I would call it a white elephant

Anonymous
7/29/2024 06:32 AM

To bring people downtown. It used to be an inviting place. Now not so
much. Weeds on sidewalk. Make sure it has good accessibility. A
grocery store is needed downtown! Close to the hub.

Anonymous
7/29/2024 06:43 AM

The potential loss of historically significant buildings in the community.
Don't know how it should be addressed.

Anonymous
7/29/2024 06:49 AM

Nothing

Anonymous
7/29/2024 07:31 AM

The cost. Repair our current buildings

Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 08:14 AM

I feel there are a lot of issues surrounding our homeless population as
well as the drug problem that Chatham is currently facing that could
negatively impact this project

Anonymous
7/29/2024 08:19 AM

idc just stop closing things keep our town the way it is. it’ll be a sad
sad day if these places go

Anonymous
7/29/2024 09:09 AM

Is parking going to be a concern.
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Anonymous
7/29/2024 09:17 AM

I think it will get busy, worried about parking in general, and also the
amount of accessible parking.

Anonymous
7/29/2024 09:20 AM

Smaller spaces than what they already have. Should be addressed
by not moving all the services there.

Anonymous
7/29/2024 09:21 AM

Area has a lot of homeless people that make it feel unsafe. Deal with
it by not being friendly to the homeless, the more friendly you make
the town to homeless people, the more that tend to come to that town.

Anonymous
7/29/2024 09:26 AM

not sure how the parking will play out. how far must people walk to
get to entrances

Anonymous
7/29/2024 09:42 AM

The entire proposal is poorly conceived. It's not development, just the
spending or dollars. Second question: do not do this foolish project;
dollar could be spend in better ways.

Anonymous
7/29/2024 09:54 AM

Nothing

Anonymous
7/29/2024 10:16 AM

na

Anonymous
7/29/2024 10:23 AM

At this time of financial stress it appears to me that this Hub is
significantly overspending when Talbot Trail in Chatham Kent east of
Wheatley &amp; in our small towns like Wheatley will be needing
more funds now &amp; ongoing. Our Tilbury Library is amazing
&amp; they have told me that the one in Chatham is as well. I am
opposed to Chatham's Community Hub.

Anonymous
7/29/2024 10:47 AM

What will happen with the buildings if a hub is used instead?

Anonymous
7/29/2024 10:52 AM

Cost

Anonymous
7/29/2024 12:06 PM

Doesn’t seem financial responsible to move the Civic center.

Anonymous Location with the homeless population downtown, lots of buildings are
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7/29/2024 12:10 PM damaged (courts need to hold ppl accountable), parking, HIGH COST
AND RISING TAXES

Anonymous
7/29/2024 12:13 PM

Lower ongoing operating costs period. New programming should only
be financed through savings, not at additional cost.

Anonymous
7/29/2024 12:13 PM

It looks very expensive for mostly Chatham residents to use

Anonymous
7/29/2024 12:40 PM

Nothing.

Anonymous
7/29/2024 12:44 PM

Not all of the areas need to be in the Hub. There is not enough
parking in the area for all of the items. Parking also should be free.

Anonymous
7/29/2024 12:57 PM

Rushed timelines, not vetted, shady insider dealings and plans. Very
expensive, tax implications, not needed.

Anonymous
7/29/2024 01:00 PM

I do not think it is a wise expenditure of tax dollars.

Anonymous
7/29/2024 01:07 PM

n/a

Anonymous
7/29/2024 01:20 PM

will the spaces these currently reside just sit empty?

Anonymous
7/29/2024 01:23 PM

What will happen to other buildings

Anonymous
7/29/2024 01:34 PM

Nothing, my understanding is that the current Municipal building
location is not big enough and needs significant amount of repairs.

Anonymous
7/29/2024 01:47 PM

n/a

Anonymous
7/29/2024 01:49 PM

I'm sure the cost will be excessive.
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Anonymous
7/29/2024 02:09 PM

I find the whole thing appealing.

Anonymous
7/29/2024 02:09 PM

Nothing.

Anonymous
7/29/2024 02:14 PM

Lack of parking, inaccessibility of the downtown core, cost to
residents

Anonymous
7/29/2024 02:26 PM

Nothing after renovation

Anonymous
7/29/2024 02:43 PM

Price tag

Anonymous
7/29/2024 02:44 PM

The Civic Centre being there.

Anonymous
7/29/2024 02:44 PM

Everything should stay the same. This new plan is too close to the
east end and homeless and drug users. I refuse now to go downtown
because it’s not safe. The building is also the same and conditions as
we already have. The museum being in older house adds to the
charm.

Anonymous
7/29/2024 02:51 PM

N/A

Anonymous
7/29/2024 03:31 PM

rethink the proposed community hub for the citizens of Chatham-Kent

Anonymous
7/29/2024 04:09 PM

I think that it is too much money to spend especially when the repairs
to the existing buildings have been quoted to be much lower. The
added benefits for the Museum and Library do not seem to fix all of
their concerns. I think this should be addressed by not moving.

Anonymous
7/29/2024 04:33 PM

Consolidation of municipal entities

Anonymous
7/29/2024 04:35 PM

Nothing. I think that it has everything accounted for. People who do
not understand the benefit to Chatham specifically, are confusing.
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Anonymous
7/29/2024 05:06 PM

I think the pics are awesome both inside and out.

Anonymous
7/29/2024 05:08 PM

From what I hear, most of the employees of the Civic Centre and
Library see no need to this proposal. Are they the best to provide
valvued input?

Anonymous
7/29/2024 05:17 PM

going to end up with many underutilized buildings, then we sell them
off to developers at a lost.

Anonymous
7/29/2024 05:23 PM

Costs and parking

Anonymous
7/29/2024 05:23 PM

I dread the negative impact and loss of resources to our smaller
communities. I use our local Thamesville library a lot. I use our local
pool….more centralization means losses to our community

Anonymous
7/29/2024 06:43 PM

Forget it

Anonymous
7/29/2024 07:59 PM

The lost in program at the museum and library

Anonymous
7/29/2024 09:18 PM

N/A

Anonymous
7/29/2024 09:21 PM

Not sure

Anonymous
7/29/2024 09:25 PM

It is of the utmost importance that the community hub be an
accessible and safe space for ALL members of the community
regardless of age, socioeconomic status, physical abilities, etc. My
hope is that things like proximity of washrooms and ease of use for
strollers is taken into consideration when determining the floor plan
for the space.

Anonymous
7/29/2024 10:09 PM

The cost to taxpayers to renovate a decrepit building, leaving 3 other
buildings derelict with little chance to sell them. Moving the civic
center two blocks is NOT going to solve the problem of homelessness
and drug use in the downtown area. The civic centre should have the
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roof repaired, which should never have been left long enough to
destroy the offices. The city was derelict in its responsibility to
maintain the roof. Maintain the other buildings rather than let them fall
into disrepair!

Anonymous
7/29/2024 10:12 PM

Need to review amount of library sites across the municipality. Waste
of tax dollars of additional buildings to maintain.

Anonymous
7/29/2024 10:14 PM

What about the fire hall?

Anonymous
7/29/2024 10:28 PM

Our taxes are already outrageous. I’m afraid they will increase even
more.

Anonymous
7/29/2024 10:29 PM

The inevitable cost overruns. Then there’s the fact that the vast bulk
of taxpayers in Chatham Kent will get a little to no use out of all this
development. What a waste of money.

Anonymous
7/29/2024 10:43 PM

We need to have enough parking and it should be free or extremely
cheap. Don't rip us off like london and windsor

Anonymous
7/29/2024 10:59 PM

Civic center. It should be its own building.

Anonymous
7/29/2024 11:31 PM

I simply fail to see what purpose it will serve to consolidate certain
local services without also addressing certain public infrastructure
questions. You want to create a "community hub"? Invest in walkable,
human-scale public spaces. Encourage biking. Create a space that
people WANT to be in, THEN fill it with things for them to do.

Anonymous
7/30/2024 02:11 AM

That everything is in one space. Should be spread out. For some all
of these things will be too far away rather than one or two of them.

Anonymous
7/30/2024 04:17 AM

From what I can see at this point nothing really.

Anonymous
7/30/2024 04:40 AM

it is unclear what the tax implications of this initiative are. Our taxes
are so high for Chatham that you might make us more house poor at
a cost of trying to go all out on a new building. Will that not just drive
Chatham locals out? I'd like for council to make it very clear (and
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send out a letter explaining to all residents) the tax implications of this
new building so we can make a decision as to whether the increase
in cost of living here makes sense. I also am unclear as to what will
happen to the old spaces. Lastly, it would be beneficial to know what
the current spaces are used for and whether the envisioned space
would be used. It's also unclear how the meeting rooms might be
utilized and by whom. I know that sometimes some of our vulnerable
community members may go here to meet with support people or
legal aid, so would these rooms enable them to have private
meetings and would the space support their needs - e.g., ensuring
their children could either be close by and watched or also be in the
room at the same time? How can we make sure that these spaces are
set up to be used by those who need them most?

Anonymous
7/30/2024 05:05 AM

Parking. The old mall parking garage is old and would be shared with
people parking at the mall. Additional parking should be in the plan or
the acquisition of property for the purpose of building more parking.
Will the museum house the Black Mecca exhibit? Or will it remain at
the WISH Centre? Moving Building Services to a completely seperate
building across town seems like a dumb idea. Many contractors have
to pull permits and conduct business with Building. It's nice how it is
now, a smaller seperate entrance. I've been to the Park Ave business
centre and it might be worse than the Civic Centre when it comes to
accessibility. It's like a maze of departments with random offices off of
decrepit hallways.

Anonymous
7/30/2024 06:06 AM

I have not seen the details

Anonymous
7/30/2024 06:44 AM

Nothing

Anonymous
7/30/2024 06:45 AM

I love the entirety of this idea. Tri-split fundraisers held with short-
interval regularity (winner/hub/charitable recipient) could do quite a bit
to offset cost concerns that are raised.

Anonymous
7/30/2024 07:16 AM

We already pay a considerable amount of tax and I think that is what
the focus should be, looking at how to make living in Chatham more
affordable. Stop wasting our tax dollars. In my opinion this job should
not go forward

Anonymous
7/30/2024 07:28 AM

Putting these 3 distinct businesses under one umbrella does not
seem ideal. You trying to combine work with learning with history…
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sometimes the 3 can be intertwined but just because they can,
maybe they shouldn’t. I can see the library and museum together.
Keep the ck business separate.

Anonymous
7/30/2024 07:30 AM

Possible empty spaces/buildings in current locations.

Anonymous
7/30/2024 07:34 AM

purely thinking of myself and where I live that the construction will
cause disruption in my commute for many months

Anonymous
7/30/2024 07:46 AM

If the library moves out of its current home, I would like the original
library to somehow remain a public building. I would hate to see it
sold, undergo a renovation that changes its appearance for the worse
(cough, cough, St. Joseph’s school) and become a private building
that is no longer a part of civic architecture.

Anonymous
7/30/2024 07:50 AM

the cost is crazy, worried how much my taxes will go up and how will
you keep homeless from setting up camp once the building is done. I
am also concerned about where everyone will park.

Anonymous
7/30/2024 08:07 AM

Too much space allotted to Civic Centre employees offices. I’m
Reduce this space. Share office space. Increase work from home

Anonymous
7/30/2024 08:14 AM

Get this project moving, everything takes time and resources and get
it right the 1st time. Not always is the lowest cost the better contractor
do some research on each vendor to ensure we get the best product
for the spend.

Anonymous
7/30/2024 08:29 AM

The cost. The city should have been maintaining these properties
over the decades and then it reduces the need to rebuild at one
central location.

Anonymous
7/30/2024 08:30 AM

Is a 100% museum really needed? Where do the people who visit the
current civic center comr from? Are most from outside downtown
Chatham? Not sure many of us "northerners" would use this Hub.
Maybe a new building built more centrally in the municipality should
also be considered. If the current civic buildings need major
renovations to continue use, how will they be acceptable for other
uses without these renovations if cureent uses move out?
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Anonymous
7/30/2024 08:35 AM

Same note as above

Anonymous
7/30/2024 08:38 AM

Everyone will have to drive to a single spot and pay the myers and
others a parking fee.

Anonymous
7/30/2024 08:49 AM

Cost - many residents of the municipality can’t afford tax increases.
Access the reserves that the municipality has accumulated.

Anonymous
7/30/2024 08:50 AM

The cost. The Municipality has only noted the upfront capital costs
and not identified the ongoing increased coats due to additional
lifecycle and labour. Larger buildings cost more and this fact has been
hidden.

Anonymous
7/30/2024 08:56 AM

I think it is an EXTREME waste of money and will raise taxes that will
create difficulties for everyone. You are trying to make Chatham nice
for people in Chatham and expect everyone in Kent County to pay for
it. Do not come to Chatham very often.

Anonymous
7/30/2024 09:14 AM

I hope parking will be ok, especially for those who have difficulty
walking.

Anonymous
7/30/2024 09:14 AM

N/A

7/30/2024 09:15 AM

Parking and homeless downtown

7/30/2024 09:18 AM

We need something to improvei n Bothwell too

Anonymous
7/30/2024 09:20 AM

parking will be an issue, for easy access and i dont want to see all the
retail parking space taken by this building, i would love to see another
parking structure close by for all to use

7/30/2024 09:20 AM

I don't know how much it will costs.

Anonymous
7/30/2024 09:21 AM

cost, taxes are far too high already
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Anonymous
7/30/2024 09:25 AM

The ease of getting to the library and a drop off box to return books

Anonymous
7/30/2024 09:26 AM

1. - the parking garage 2- parking to access the library 3 - the civic
centre has more convenient parking 4 - what is appealing for a
museum to be in a more modern building 5 - what would be appealing
to have 'community space'?

Anonymous
7/30/2024 09:32 AM

Concerns brought forward by library team that the proposed hub does
not have the capacity to expand library services and that current
library services may be impacted

Anonymous
7/30/2024 09:37 AM

Cost of course! Especially with a homeless problem, housing
shortage, lack of affordable housing, affordable food problems and no
employment opportunities. DO Not Build It.

Anonymous
7/30/2024 09:38 AM

don't do it

Anonymous
7/30/2024 09:45 AM

Nothing

Anonymous
7/30/2024 09:46 AM

do not see the need to move the library

Anonymous
7/30/2024 09:46 AM

The library does not seem to have enough study spots/desks

Anonymous
7/30/2024 09:47 AM

Overall cost to taxpayers especially those in rural areas where we
aren't receiving the same services as areas indicated in the first
question

Anonymous
7/30/2024 09:59 AM

The parking concerns me. If Municipal staff take up a bulk of the
parking spaces, where will community members park? If it isn't easily
accessible, especially for community members with small children,
then it won't be utilized as it was envisioned. Having a social hub for
community resources would be great, but what about a more holistic
viewpoint that includes health services as well? Instead of moving all
civic centre employees, could there be an opportunity to incorporate
the Community Health Centre? Their free health and wellness
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programming would complement the social service programming
wonderfully!

Anonymous
7/30/2024 10:06 AM

insider corruption

Anonymous
7/30/2024 10:11 AM

Cost. I'm afraid it will be another Capitol theatre where an initial
budget balloons out of control.

Anonymous
7/30/2024 10:15 AM

Clean up the area at the lowest cost to tax payers. We already pay a
ridiculous insane amount of taxes as it is.

Anonymous
7/30/2024 10:28 AM

Cost and the loss of a beautiful Civic Center

Anonymous
7/30/2024 10:43 AM

Concerned about lack of space for museum and library. Great
communities highlight their libraries, museums and green spaces. Our
community destroyed our beautiful Tecumseh park and planted grass.
The library and museum are highlights in their own rights. They
should not have to share a space.

Anonymous
7/30/2024 11:07 AM

Just make sure a person doesn't have to walk too far to get to
washroom.

Anonymous
7/30/2024 11:13 AM

the total cost is fictional it going to cost 10 x the amount you project !

Anonymous
7/30/2024 12:40 PM

Waste of taxpayer dollars

Anonymous
7/30/2024 01:05 PM

I don't know whether we need a community hub

Anonymous
7/30/2024 01:43 PM

NA

Anonymous
7/30/2024 01:46 PM

The bus system makes it difficult for me to make plans to go there.

Anonymous The location of the parking's. It has to have an easy access to
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7/30/2024 02:07 PM parking and drive thru for online pick up or drop off

Anonymous
7/30/2024 02:45 PM

I find most aspects of the proposal to be positive. I do wish that the
Civic Center could be repaired and utilized for its intended purpose,
as it is a very unique and beautiful building. However I realize
monetarily this may not be feasible. I hope there is a plan for the
buildings that will be vacated (Library, Civic Center, Museum) when
they move to this central location. It seems counter productive to
move them, build a nice new location and fix up a new area only to
leave the old ones to fall into disrepair. It seems better to have one
large vacant building (the mall/Sears) that could be used in the future
for another project, rather than several vacant buildings spread out
around town. Visually I really like the plan for the building. However I
do wonder if the “main entrance” (directly across from the cenotaph)
is too modern in appearance. It looks pleasant right now, but I feel it
will not stand the test of time the way that historic buildings do. I
would suggest a more classical look in this area. Especially since it
would compliment the style of the buildings around it in downtown
Chatham and their time period. I was very much in favour of using
this area to do what they are proposing as well as making a hockey
rink (preferably multi ice surfaced). Chatham is the only city that I
know of its size in Canada that does not have a respectable arena.
Memorial and Erickson Arena is decrepit and dilapidated. Thames
Campus Arena is owned by the College. It is also poorly constructed
for spectators and does not have a large enough capacity for regular
hockey tournaments that most cities host. I understand to build an
adequate arena Chatham would need to request financial assistance
from the Provincial Government, but this is exactly what we should
start petitioning for.

Anonymous
7/30/2024 02:56 PM

What is to become of the library building? Was it built by Carnegie?

Anonymous
7/30/2024 03:19 PM

Seems costly

Anonymous
7/30/2024 03:38 PM

free parking

Anonymous
7/30/2024 03:43 PM

Moving everything into one very small space

Anonymous
7/30/2024 04:05 PM

n/a
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Anonymous
7/30/2024 04:26 PM

Tax increases to pay for all of this.

Anonymous
7/30/2024 05:37 PM

Nothing

Anonymous
7/30/2024 06:23 PM

I am concerned about parking. Perhaps a covered could be added..

Anonymous
7/30/2024 06:28 PM

I can't see anything. However, it was very difficult for me to look
closely at the detailed interior plans and layouts on the computer
screen. (I even zoomed in and I used a magnifying glass LOL)

Anonymous
7/30/2024 06:58 PM

Expense, destruction of our historic buildings, city hall is a gem. The
mall is a mall.

Anonymous
7/30/2024 07:22 PM

N/a

Anonymous
7/30/2024 09:07 PM

The homeless situation must be addressed before moving anything
downtown. I love where the library is located now. Things do not need
to be in a hub. The cost to change things that are working fine now
seems extravagant. We need affordable housing and so many other
things before money is spent on this!

Anonymous
7/30/2024 09:37 PM

The mall didn’t survive, why will this? Seems like the community will
not be able to sustain it.

Anonymous
7/30/2024 10:09 PM

It seems to be not easily accessible. The municipality should find a
better location or better yet, build an expansion onto the current
building by adding additional floors upwards. What will be done with
the property where the Children’s Treatment Centre is currently
located? Perhaps after they move to their new location, CK could
relocate to the Grand Ave location .

Anonymous
7/30/2024 10:30 PM

Better separate especially for those of us that have super anxiety
being in crowds and a lot of these businesses are known landmarks
and the times accommodate certain patrons better not everyone can
get somewhere before 5pm
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Anonymous
7/30/2024 10:30 PM

I think the hub itself is a good idea, now for the mall we need
something similar to London or windsors mall so that we can shop
local and maybe put new stores that are self owned so it has a variety
if things

Anonymous
7/31/2024 12:16 AM

i didnt know we had one proposed.

Anonymous
7/31/2024 07:21 AM

Nothing

Anonymous
7/31/2024 07:36 AM

The library should not be moved, it is a very active and useful
building. It should continue to have its own space and programs.

Anonymous
7/31/2024 08:00 AM

The costs and necessity. It is not needed and will turn into the capital
theatre as beign a total waste while the infrastucture thoughout all of
CK falls apart even with increased municipal taxes

Anonymous
7/31/2024 09:22 AM

It is a a high risk, public funded boondoggle that no private enterprise
would pursue. The mandate of public service is not to emulate the
skills and zest that entrepreneurs have - these are 2 distinctly
different types of members of the community &amp; neither should be
trying to drive in the other's lane.

Anonymous
7/31/2024 09:31 AM

Cost. We are a retired couple that finds the annual tax increases
onerous. Stay where you are and stop spending money for shiny
things.

Anonymous
7/31/2024 10:20 AM

Coucil needs to get out in front of the negative perception of this
project. More advertising with the partnership who is revamping the
other half of the msll

Anonymous
7/31/2024 10:27 AM

I don’t like the services/sites all pushed into one location. Downtown
Chatham is sketchy

Anonymous
7/31/2024 10:50 AM

cost, potential to increase property taxes, the impact to other
presently co-located organizations/services i.e. fire hall, art gallery
and theatre
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Anonymous
7/31/2024 11:22 AM

The fact that the library will be removed from where it has been
historically that was initially funded by one of the greatest
industrialists of the gilded age by the name of Andrew Carnegie and
the library already being in a very good state as is.

Anonymous
7/31/2024 12:49 PM

Nothing everything is good to go

Anonymous
7/31/2024 12:58 PM

"175 parking spaces from the mall parking." how much does that
leave for people going to the actual mall once it's redone? Or the
people who use the fit4less at that location.

Anonymous
7/31/2024 03:12 PM

Cancel

Anonymous
7/31/2024 03:32 PM

Open up businesses that are beneficial to Chatham, area that is
useful and convenient to bring people back downtown. photo labs to
process pictures. Photography for families

Anonymous
7/31/2024 04:38 PM

Parking garages unless patrolled vigorously by security or are
secured by fences and gates are places where damage and thefts
from vehicles as well as assaults occur are much higher than on the
main streets. The Sears building is continually being damaged by
having its large windows on 5th Street broken and at $2000.00 a
window these window areas need to be bricked in. Cameras will not
stop the criminals from damaging property as they will wear baseball
caps and cover their faces and police response is way behind due to
the volume of calls they receive and the lack of police presence
available.

Anonymous
7/31/2024 07:03 PM

Parking too small. If you want the development to succeed it needs
lots of parking for people from out side the downtown to use it as
there are not enough residents in the downtown to support it.

Anonymous
7/31/2024 09:33 PM

build near walmart

Anonymous
8/01/2024 07:57 AM

Please don’t put services in it that attract drug users. The community
hub needs to be for families

Anonymous I’m not 100% sure I like the idea of the library moving. That building
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8/01/2024 08:43 AM has been where it is for my entire lifetime and I’m worried what will
become of it. Chatham has a very bad and long history of tearing
down our history.

Anonymous
8/01/2024 09:02 AM

Should be scrap and fix what we own

Anonymous
8/01/2024 09:42 AM

All the homeless people that will loyter there

Anonymous
8/01/2024 11:41 AM

None

Anonymous
8/01/2024 02:54 PM

Parking and it being on two floors

Anonymous
8/01/2024 03:06 PM

I like the library as it is (good parking) I'm worried about a property tax
increase. How to address this? Do not proceed if our taxes will greatly
increase and if they do councilor should resign.

Anonymous
8/01/2024 04:13 PM

keep existing museum, library, city hall as is- but do some repairs as
needed.

Anonymous
8/01/2024 05:08 PM

May lack good parking areas keep parking garage have good drio off
areas for cars and busseslocal

Anonymous
8/01/2024 05:19 PM

My concern is that the Sears building was built on the same principle
of planned obsolescence as the Civic Centre. Why "modern"
construction only last 40 - 50 years is beyond me, especially when
you see churches, former CVS - Thames Theatre, jails and turn of the
twentieth century homes still stately and functional. I still maintain
destroying Harrison Hall down was a huge municipal mistake.

Anonymous
8/01/2024 06:52 PM

Not appealing

Anonymous
8/01/2024 07:11 PM

There's a lot to consider in whether the old Sears building is the best
choice and if it can be repurposed for the proposed uses. Parking is a
series issue as six spaces on Wellington St. are inadequate. Second,
if parking is allowed in the parking structure, there are serious
security and access issues. Many seniors do not want to go
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downtown at night due to the homeless congregating in the
downtown. The same can be said for the multi-level parking lot. As a
woman, would you want to be going to your car at night when it's dark
and there's no police presence or attendant visible? A visible police
presence (foot patrol is needed) outside the Hub, not just inside.
Second the Downtown Chatham Centre has multiple windows that
have been repeatedly broken by objects thrown through the windows.
What is being proposed to deter this from happening again or will the
municipal budget include monies for replacement windows as an
annual expenditure? We cannot rely on the Community Hub to
revitalize the downtown core if people do not want to visit downtown
due to lack of parking and safety issues. It's far easier to head north
to the Walmart, Starbucks and other eating venues where parking is
plentiful and people do not have to worry about safety.

Anonymous
8/02/2024 07:36 AM

Would need close parking spaces for quick (5min) book drop-off

Anonymous
8/02/2024 10:05 AM

Stress the efficiencies of offering services- staff available with flexible
shifts Stress the security for working staff as not in isolated locations
Current civic centre needs to move away from possible flood plane

Anonymous
8/02/2024 10:51 AM

If everything moves to the mall,there will be some nice buildings
sitting idle.

Anonymous
8/02/2024 11:02 AM

I like all of it!

Anonymous
8/02/2024 01:19 PM

Loss of the historical buildings that house the library.

Anonymous
8/02/2024 01:58 PM

The huge expense is something we don't need currently. Even though
the current Civic center has been neglected, we should make the
needed repairs and move forward. The future is digital and I see less
of a need for a brick and mortor library, when you're proposing to
double it's size. Some are even just using the library as a "free
internet hub". I'd like to see proposed purchases of the existing
buildings that are going to be vacated before moving forward.

Anonymous
8/02/2024 03:14 PM

The lack of bathrooms within the library, in particular, within the
children's section. Families visiting with small kids need bathrooms
that are right there, not outside the library space. Also, the lack of an
outdoor book drop off is concerning. Many of our visits are less than
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five minutes to drop off books and grab books from the hold shelf.
There should be an outdoor book drop off and parking spaces close
to the door dedicated for those purposes.

Anonymous
8/02/2024 03:48 PM

Admin feels it is necessary

Anonymous
8/02/2024 04:04 PM

The whole darn thing. We can't afford it. There has been no money
spent to maintain City Hall since 1998, which is alarming and
incomprehensible. With the storm that resulted in water leaks inside
the building, the Fire station located in the same property could have
inspected.

eieiooo1234
8/02/2024 04:26 PM

It is Not needed. We already have a civic center, library, and museum.

Anonymous
8/02/2024 04:43 PM

Why was the Art Gallery not included?

Anonymous
8/02/2024 05:00 PM

Not enough info on costing and how much our tax dollars are effected

Anonymous
8/02/2024 06:34 PM

Cost and all the big box stores are out in the malls. Nobody is going
to go uptown when it is not safe. Look what happened in Tecumseh
Park. There is a lot of homeless people in the downtown area.

Anonymous
8/03/2024 11:47 AM

Waste of money...we should keep what we have

Anonymous
8/03/2024 05:16 PM

Poor timing for such an expense. Delaying any maintenance and
repair of the existing Civic Centre for so many years is unbelievable.
Instead of abandoning that space, renovate and modernize it. The fire
station can be moved to Richmond Street ambulance centre as
originally envisioned, leaving space to move the Museum, if that's the
highest priority.

Anonymous
8/04/2024 08:44 AM

I feel that the money should be used to repair and maintain the
existing buildings that house these community services. There does
not appear to be much available parking at the community hub. There
is no need to combine these services into one area. What will happen
with all of the remaining buildings if everything is moved to one
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location? Our downtown does not need more vacant spaces.

Anonymous
8/04/2024 09:40 AM

Looks like apartment building

Anonymous
8/04/2024 10:12 AM

- huge tax increase / if they moves actually happen and the purposed
mall improvements will no available parking space / will be taken by
patrons and employees

Anonymous
8/04/2024 03:59 PM

We have quite a few empty buildings now. How are we going to
address the future for at least 3 more buildings that are in need of
major upgrading? What happens with the rest of the current facility if
we are looking at only the Sears building?

Anonymous
8/04/2024 04:13 PM

It looks a government building

Anonymous
8/04/2024 05:22 PM

I think it’s a mistake to have everything in one spot. When you do,
you discourage energy in other parts of the community.

Anonymous
8/05/2024 06:44 AM

I was unable to attend the meeting so I have only seen the exterior
pictures in the paper. So I can’t really comment on the appeal of it.

Anonymous
8/05/2024 06:50 AM

We should avoid buying this

Anonymous
8/05/2024 08:49 AM

waste of money

Anonymous
8/05/2024 09:33 AM

I feel that it is not needed and would cause huge increase in property
taxes

Anonymous
8/05/2024 10:51 AM

everything. i feel its just a big loan

Anonymous
8/05/2024 11:40 AM

Money. It doesn’t feel like we’re getting the full story of the costs

Anonymous I don't know.
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8/05/2024 01:30 PM

Anonymous
8/05/2024 02:52 PM

Cost of developing a large area with unknown problems, resulting in
more tax dollars being used.

Anonymous
8/05/2024 03:35 PM

the cost to the Municipality

Anonymous
8/05/2024 03:46 PM

I think it is a waste of money again. I think using funds to re-establish
town service centre's would be more useful. These "improvements "
are likely nice for Chatham residents but hold no value for me.

Anonymous
8/05/2024 05:07 PM

New decor, a new space.

Anonymous
8/05/2024 06:41 PM

My tax dollars being only spent in Chatham

Anonymous
8/06/2024 09:01 AM

The cost, the wasted space of the atrium in the entrance. Who's
paying that heating bill?

Anonymous
8/06/2024 09:05 AM

I just know y'all are going to sink so much money into a project that
will flop and or take WAY too long to complete.

Anonymous
8/06/2024 09:06 AM

Cancel this

Anonymous
8/06/2024 09:14 AM

I personally think that it is great for our community. The issues are
going to be those who wish to see Chatham through their own lense
and choose to only see negative, regardless of opportunities to
improve

Anonymous
8/06/2024 09:14 AM

The fact that we DO NOT need this. Nor can we afford it! Our taxes
just keep going up! This is nothing but a deal between the ‘rich and
shameless’ of Chatham-Kent!

Anonymous
8/06/2024 09:21 AM

More a concern - will there be ample parking for staff and visitors to
use all the service locations?
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Anonymous
8/06/2024 09:32 AM

We need more affordable housing, shopping options, and community
activities

Anonymous
8/06/2024 09:34 AM

A few thoughts about services and staff moving to the mall What it
the deal? I am highly suspect of the deal being offered. I hear about
how the municipality would buy “some” of the mall. This seems very
strange and quite frankly, only would benefit the current owners. Even
if it was to purchase the entire mall and all land and parking, would it
be at a possible inflated rate following the increased property values
over the past few years? Again, a great opportunity for the owners,
not so great for Chatham-Kent as we are heading into (or are already
in) a recession period where property values will likely decline. And…
even if they don’t decline, we would likely be buying an even older
property at a premium price as compared to when they bought it. All
of this points to a great deal for the investors and at the expense of
the residents. Work from home In 2020/2021, the municipality
developed a report about the value gained by having staff work from
home. The report, I believe created by Gabriel Clarke, pointed out the
cost benefits, the staff satisfaction gains, and a significant number of
other benefits. We even went so far as to talk about how great out
community would be for remote workers and used it as a resident
attraction strategy. This all leads to the point of, our current municipal
Civic Centre could be upgraded to take advantage of remote workers.
Economic Development Building on the opportunity to improve our
existing Civic Centre through a re-imagined workspace, we could
integrate our Economic Development and Small Business Centre
back into the Civic Centre. Oh, I know this would upset Stuart, but the
reality is that there is a huge opportunity to bring closer connections
with other departments such as Planning and Building. As well, it
would be another cost-saving measure. We are terrible at selling
municipal properties A great concerns is our inability for the
municipality to manage the value of its own properties. Recently there
was a vacant municipal lot available for sale in Shrewsbury (I know
because I was investigating purchasing it). While I don’t know the
sale price, I do know it was starting at $10,000 and likely sold for
somewhere between 10 and 25k. This property is now listed for
$130,000 on MLS by the investor. My point on this is that, if we move
from our existing purpose-built buildings (civic centre, library, etc) into
the mall space, we would very likely be sell off the assets as a
significant loss. It is not a stretch to imagine this being the case as we
are constantly doing this. The mall needs extensive work It is no
surprise that the mall, including the former Sears location, needs
extensive work. Anyone who says that it cheaper to completely
overhaul that space, rather than to repair and upgrade our existing
buildings, is very likely not telling the entire story. The reality is that if
it was easy to modify that space, the current investors would not be
so eager to rent/lease/sell to the municipality. It would be interesting

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 283 of 836



to have an independent engineering report come back outlining the
work that would need to be done to make that building compliant. The
downtown If our goal is to “improve the downtown”, then sadly the
argument falls flat when we consider that the Civic Centre, the library,
and museum are already part of the downtown area. Yes, we would
be bringing them into the same building, but there is no net gain as
they are already located within minutes of each other. If the goal is to
really elevate and improve the downtown, then we need to add more
people to the downtown. This could be accomplished by having more
housing (and no, I don’t mean giving in to the demands of 

). Let’s look at the mall as a space for housing development…
there was certainly outside developers eager to build in Chatham-
Kent. If the current owners don’t feel it would be a viable option for
them, then let’s allow them (as investors and business people) to find
a developer that would. I would like to point out, that if the investors
can’t find someone to convert the building into housing, then it only
speaks to the challenges that would exist for turning the space into a
municipal space. Summary… and a health hub? The mall has been a
challenging building for decades and it certainly is a space which
everyone thinks they have “the best solution for it.” The reality is that,
it is owned by a group of private investors, who are well known for
pushing their influence on the municipality. Do I want them to be
successful? Yes. However, I don’t want to burden our future
generations of residents with a decision that was made to help some
of our wealthiest, become even wealthier. Let them find another
buyer… perhaps it could be an excellent provincial health hub which
would bring services currently spread out around the city into the
downtown – that would be a net gain to the downtown. This is
something that the municipality could even advocate for on the behalf
of the community and the owners. Let us use the collective resources
of our residents today to advocate for solutions that add to our
downtown space through housing, health care, or business
development.

Anonymous
8/06/2024 09:35 AM

Too confusing , too crowded Not accessible for wheelchairs/ karts Not
sound proofed or confidential for service Ontario

Anonymous
8/06/2024 09:37 AM

The cost! This is too exorbitant for this tax year.

Anonymous
8/06/2024 09:40 AM

n/a

Anonymous
8/06/2024 09:50 AM

Why is the museum so big?
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Anonymous
8/06/2024 09:53 AM

It's an expensive solution to a problem that doesn't exist. Fix the
existing buildings and address the real problem in downtown: the
massive homeless population. Spend the money on a housing and
care facility to help get these people on their feet. Partner with
indwell. Anything but waste taxpayer dollars on this project.

Anonymous
8/06/2024 09:57 AM

cost !!! try to lower taxes

Anonymous
8/06/2024 09:58 AM

The cost to taxpayers, especially those outside of Chatham that will
benefit very little or not at all from this. As for how it should be
addressed, let only the residents of Chatham pay for it and/or charge
an entry fee so it’s paid for by the people that actually want it.

Anonymous
8/06/2024 09:59 AM

Everything. The current buildings are beautiful and there is nothing
wrong with them. Taxpayers can’t afford the tax increase. My families
taxes alone will go up almost $1000/year. We are already over
$10000. It’s insane and unnecessary

Anonymous
8/06/2024 10:00 AM

I don't think the cost and the idea are worth it. Bringing more
shopping to the downtown mall would have better impact on the
downtown core.

Anonymous
8/06/2024 10:01 AM

Cost

Anonymous
8/06/2024 10:04 AM

All of it just a waste of tax payers dollars stay where you are and
make the repairs to the building dont go buy the sears mall and have
to still make the repairs there too

Anonymous
8/06/2024 10:05 AM

The cost are all outstanding property taxes paid to the city maybe get
all the debts collected first and put the cost out then ask the question
if you like it

Anonymous
8/06/2024 10:18 AM

Repair the present civic center and stop this.

Anonymous
8/06/2024 10:20 AM

Nothing - we wish there was an arena complex in Chatham for
families! Our children play hockey and our arenas are embarrassing,
whether the community feel nostalgia about them or not. I cannot
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access memorial arena with my newborn in a stroller. The elevator
looks unreliable, and I can never seem to find anyone with a key.

Anonymous
8/06/2024 10:24 AM

Cost

Anonymous
8/06/2024 10:32 AM

.

Anonymous
8/06/2024 10:40 AM

The whole idea and the waste of my ever increasing tax dollars

Anonymous
8/06/2024 10:41 AM

Price tag, moving to a building same as age as existing building,
reality of budget and impact on taxes

Anonymous
8/06/2024 10:44 AM

It is a waste of money

Anonymous
8/06/2024 10:49 AM

Cost, we still have farmers whose Wells were contaminated, folks
who can't afford to live indoors, and I don't see the benefit of trying to
stuff all services into one spot.

Anonymous
8/06/2024 10:50 AM

It will *only* be nice for residents in the city of Chatham. It has been
the trend since amalamation that improvements to facilities and
services have been focussed on Chatham, while outlying
communities are neglected. This project -like so many others -will
increase the cost of living for rural citizens while we watch our local
community services (schools, community centres, libraries etc) suffer.
I think the wealth of our considerable tax dollars should be shared
more equitably between communities in this municipality.

Anonymous
8/06/2024 10:51 AM

The amount of money! CK taxes are way too high to begin with. Cut
the taxes and start putting money into towns outside of Chatham.
You're paying your employees too much for the little amount of work
they do.

Anonymous
8/06/2024 11:03 AM

The cost and extravagance of this when the community of Wheatley
has a huge portion of the downtown still fenced and in shambles,
AND the Wheatley Water Plant still requires major repair, AND let’s
not forgot the re routing of Talbot Trail in Coatsworth!
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Anonymous
8/06/2024 11:03 AM

Down sizing is necessary for the good of all tax payers. Remote work
for those that can, smaller shared spaces for those that can't work
remotely.

Anonymous
8/06/2024 11:09 AM

Nothing presently…it can’t be changed…too crowded uptown…
streets in the way….Again…unsafe…homeless…
druggies..thugs....it’s dirty and unkepted uptown. Much more security
and police presence is needed. Not like the old days growing up!

Anonymous
8/06/2024 11:10 AM

Just the cost. Not raising taxes substantionaly

Anonymous
8/06/2024 11:11 AM

It’s to expensive and unnecessary. We can’t afford the incredible tax
increases we get. We pay more in property taxes than residents of the
GTA. And that’s absurd.

Anonymous
8/06/2024 11:11 AM

Unsustainable

Anonymous
8/06/2024 11:12 AM

Ability to attract vendors &amp; therefore customers because of the
current perception of the safety of downtown and number of empty
stores and homeless.

Anonymous
8/06/2024 11:13 AM

I think cost cutting measures MUST start in CK , and trimming costs
on things that do not affect the WellBeing of the entire Municipality. It
is a very small % of the ENTIRE Municipality, that would be using this
. The expense FAR out ways the benefits

Anonymous
8/06/2024 11:14 AM

The cost of it. If I as a family have to budget on one income in my
household and I am able to stay within my budget making important
cost reduction then I expect my city to do the same especially in times
like these where EVERYONE is raising prices. We can’t pick our raise
amounts at work, it blows my mind how that you as a city can’t do the
same and you have budgeted an increase in our taxes for the next
coming years!! When times are tough us citizens have to tighten up
and I expect the city to do the same.

Anonymous
8/06/2024 11:15 AM

A community hub is not a library, a civic centre or a museum. this is a
grasp at straws using this language.
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Anonymous
8/06/2024 11:35 AM

n

Anonymous
8/06/2024 11:39 AM

Waste of resources and my tax dollars

Anonymous
8/06/2024 11:42 AM

NOT PRUDENT TO SPEND TAX DOLLARS ON THIS HUB

Anonymous
8/06/2024 11:54 AM

Up front costs with the rising taxes

Anonymous
8/06/2024 12:00 PM

Waste of taxpayers money

Anonymous
8/06/2024 12:13 PM

I feel it’s not needed as much as an arena or complex is. Something
for youth or money could be put I to helping mental health services :)

Anonymous
8/06/2024 12:24 PM

This is a waste of money. Fix our roads, pick up trash and maintain
city property, relocate the homeless to another city, lock up the crack
heads and drug dealers! We pay more tax and have less usefull
services. Shrink council, stop handing out raises. FIX THIS DAMN
CITY FIRST!!!!

Anonymous
8/06/2024 12:29 PM

Not necessary. Taxes too high

Anonymous
8/06/2024 12:36 PM

There is nothing I find unappealing.

Anonymous
8/06/2024 12:37 PM

The location unless there is a change to the homeless situation it
does not feel safe to send my children there .

Anonymous
8/06/2024 12:38 PM

Allow it . Not needed. Money is needed elsewhere

Anonymous
8/06/2024 12:53 PM

Complete waste of time, money and resources.

Anonymous
8/06/2024 12:57 PM

The unnecessary cost.
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Anonymous
8/06/2024 01:08 PM

Money wasted for big flashy buildings and offices when money is
needed elsewhere like homelessness

Anonymous
8/06/2024 01:14 PM

The cost and we have a perfectly good building now for each one.
The building for the library is beautiful and historic, do you want to put
it in a sterile environment? I also don’t like the cost, we shouldn’t
have to pay any more than we are right now.

Anonymous
8/06/2024 01:15 PM

The cost of having this community hub is ridiculous

Anonymous
8/06/2024 01:15 PM

Outlining communities do not see Chatham as central. I hope this will
not impact local communities’ libraries. Moving all

Anonymous
8/06/2024 01:16 PM

It is too expensive. The community needs a larger tax base to afford
such a project. Alternative funding should be obtained for the project.
This is not something individual tax payers can fund.

Anonymous
8/06/2024 01:24 PM

Cost to tax payers... Not sure how to fix.

Anonymous
8/06/2024 01:24 PM

Tax dollars or Chatham but what about the needs of all the CK
residents. Health care clinics are almost non existent in CK so let’s
invest in these kinds of projects for a start.

Anonymous
8/06/2024 01:26 PM

The cost $

Anonymous
8/06/2024 01:26 PM

the cost for taxpayers, the location, the fact that tax papers haven’t
had a say in any of it.

Anonymous
8/06/2024 01:26 PM

You’re wasting our tax money so you have a legacy it’s not appealing
to have a hub when infrastructure is suffering in other communities

Anonymous
8/06/2024 01:31 PM

Accessibility &amp; parking
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Anonymous
8/06/2024 01:31 PM

The cost of which myself or my family will never be able to utilize any
part of this. The only way to address the cost is to bring in industry to
pay taxes before any of this is built

Anonymous
8/06/2024 01:35 PM

Everything. I think this project is being pushed by the people who
have the money to benefit this, The majority of chatham kent is low
income and here we are developing a new mall and community
centre?

Anonymous
8/06/2024 01:35 PM

We in no way, require any of this. Sell building back. This building has
never been structually sound. It was originally built with no footings in
centre of building. How is this repair holding up?

Anonymous
8/06/2024 01:35 PM

Misuse of funds. Wheatley downtown is in ruins and this is what is
top priority right now! As much as some think, Chatham is not the
centre of the universe. Please re-evaluate and use tax dollars
appropriately.

Anonymous
8/06/2024 01:39 PM

Nothing

Anonymous
8/06/2024 01:42 PM

Wasting tax payers money. Send it to the small cities becoming
rundown that were forced to join Chatham Kent

Anonymous
8/06/2024 01:52 PM

Increased costs. We are so overtaxed it's ridiculous. I don't have
sewers and no garbage pickup. I don't live in the country either but do
not have garbage pickup but yet there's money for these kinds of
extras?!

Anonymous
8/06/2024 01:53 PM

Price and the library and museum as well cultural centres are fine
where they are. I feel the prices for repairs are over exaggerated.

Anonymous
8/06/2024 01:57 PM

We are only focusing on Chatham. What about all the other
communities requiring assistance from our tax dollars. We should be
focusing not only on Chatham as yes we need community centers but
also on our small towns which also require investments in their
infrastructure.

Anonymous
8/06/2024 01:58 PM

parking
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Anonymous
8/06/2024 02:07 PM

Price tag; Bigger and better means taxes go up. Consider
philanthropy for the costs. Location and parking. I am familiar with the
location and found it congested when the “mall” was in use; being a
multipurpose space will once again cause anxiety and stress to find
parking or covered drop off points. Especially for my disabled family
members. Find a different location.

Anonymous
8/06/2024 02:09 PM

Our already skyrocketing taxes will go up again due to this wasteful
spending project!

Anonymous
8/06/2024 02:12 PM

Don’t spend the money put where crisis is needed in wheatley

Anonymous
8/06/2024 02:15 PM

Not enough parking, current civic centre, etc., sitting vacant

Anonymous
8/06/2024 02:16 PM

The cost could be a concern.

Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:24 PM

Money is much needed elsewhere in Chatham/Kent

Anonymous
8/06/2024 02:43 PM

Expansionary and expensive government controlled institutions are
not what the community needs.

Anonymous
8/06/2024 02:47 PM

NA

Anonymous
8/06/2024 02:54 PM

They are developing a centre for Chatham, our Mayor seems to think
a merger is beneficial. As proven our first merger years back was and
still is a disappointment , it has costs tax payers millions in labour
disputes, inefficiency, now they want the library etc under one roof,
This is all about Chatham not the rural taxpayers!

Anonymous
8/06/2024 02:55 PM

STOP wasting money in Chatham....... At the expense of the other
outlying areas.........Fix what you have.....When you keep buying more
properties the less taxes you receive ........Putting a bigger burden on
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the taxpayers .

Anonymous
8/06/2024 02:56 PM

Don’t need a community hub

Anonymous
8/06/2024 02:56 PM

My friends, neigbours &amp; relatives are very upset about the idea
of the Community Hub when new roads are needed &amp; roads
need to be resurfaced &amp; updates are needed in small towns!!
Our Wheatley library needs more staff to be able to offer some
summer camps &amp; activities for teens &amp; younger children
&amp; our Tilbury Library which is wonderful &amp; with more
funding they could involve more of the community. Young adults in
the smaller towns need programs in their own towns to conquer
anxiety &amp; lack of self worth. Chatham is not the most important
spot on the map. Local artists can use library space or lets build a
new Community Hall in Wheatley. We used to have one &amp; it was
very busy.

Anonymous
8/06/2024 03:04 PM

the cost and waste of the tax payers money. it should be aborted.

Anonymous
8/06/2024 03:12 PM

Worried about current Civic Center property being abandoned like
Sears was. Maybe CK can control its next use to ensure it is put to
good use. Residential?

Anonymous
8/06/2024 03:20 PM

Cost. We are among the highest taxed areas in Southern Ontario, if
not the highest. This needs to stop

Anonymous
8/06/2024 03:21 PM

Cost, things will be way to busy having everything in one building.
The empty buildings it's going to leave in the city, parking will be
horrible. This needs to go to a vote since it's our tax dollars.

Anonymous
8/06/2024 04:11 PM

higher property taxes for citizens

Anonymous
8/06/2024 04:15 PM

The costs will be too high. At a time when families are struggling this
is merely a want, not a need. This project will not benefit Chathamites
or Chatham-Kent residents ( with the majority living OUTSIDE of
Chatham proper) in any way.
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Anonymous
8/06/2024 04:19 PM

idk

Anonymous
8/06/2024 04:29 PM

The cost

Anonymous
8/06/2024 04:36 PM

The cost. Maintain current facilities.

Anonymous
8/06/2024 04:38 PM

Putting three building in one...not appealing

Anonymous
8/06/2024 04:42 PM

The linear library with terrible sightlines for staff (how on earth will
they supervise and help patrons), the barriers to the vulnerable
populations currently supported by the Library and the Community
Navigators - I anticipate these individuals will be "cleaned up" with the
rest of downtown. The library is a core community resource and
support for EVERYONE and that seems to be forgotten in this
gentrification. The proposed design is unfriendly and built out to the
street - completely against principles of modern urban design -
creating a monolithic street facade... no green space, no outdoor
gathering space. I reiterate my comment made earlier... the
renderings paint a far different picture to what the reality will be - all
the attractive details will be jettisoned once the project falls into cost
overruns. I think this could be best addressed by investing in, and
developing the library in its current location and investing the funds
needed to revitalize the current Civic Centre, which actually is a
unique part of CK's built heritage... this development is a horrible
cannibalization of an ugly artifact of all that is bad in urban design. I
heard someone say that it should have been blitzed and the land
used to create a park in memory of Harrison Hall, which was torn
down to make way for the monstrosity in the first place. Or torn down
to make way for affordable housing to answer the crisis CK finds itself
in.

Anonymous
8/06/2024 05:13 PM

The expense

Anonymous
8/06/2024 05:16 PM

To expensive it will raise the tax bill to high

Anonymous
8/06/2024 05:23 PM

The cultural centre and all of its creative studio spaces will suffer
greatly by being shoe horned into this building. Not to mention the
loss of the theatre. The storage for the museum is grossly
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inadequate.

Anonymous
8/06/2024 05:24 PM

$$$ spent. Time to cut, not spend.

Anonymous
8/06/2024 05:34 PM

It would be nice if the community hub included a new covered public
transit hub. Municipal employees could be provided with transit
passes for those with access to service and community members
would get dropped off at the hub.

Anonymous
8/06/2024 05:54 PM

I think it is far too expensive. Would not use it with the tents and
unhoused people roaming the downtown.

Anonymous
8/06/2024 06:07 PM

Cost , where is the money coming from? Why is it the Chatham has
that and not other community

Anonymous
8/06/2024 06:10 PM

I don't think this is the appropriate time for this huge expense when
our taxes have doubled. Its a "nice to do" project but not at this time
for taxpayers.

Anonymous
8/06/2024 06:18 PM

Location and building, do not proceed

Anonymous
8/06/2024 06:21 PM

How much it will cost

Anonymous
8/06/2024 06:23 PM

The cost To fix the current building will cost significantly less than
2.95 million dollars

Anonymous
8/06/2024 06:31 PM

-COST, COST, COST -the moves are unnecessary -if the current
buildings were left to rot why should the community have to pay to
replace them just to have the hub left to rot? The simplest way to
solve these problems is to fix what you already have and keep it in
good condition!

Anonymous
8/06/2024 06:31 PM

I think we should find ways to utilize the existing buidlings - I am
concerned as a tax payer we cannot afford this new Hub and I also
believe that this will lead to more empty buildings in the downtown
core.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 294 of 836



Anonymous
8/06/2024 06:40 PM

Because Wheatley has received nothing but the short end of the stick.
Nothing has been developed and you’re buying sears for 2.95 million?

Anonymous
8/06/2024 06:43 PM

cost, waste of buildings that are already empty

Anonymous
8/06/2024 06:48 PM

The COST and the NEED.

Anonymous
8/06/2024 06:59 PM

Cost and that the fact that there is no room to expand.

Anonymous
8/06/2024 07:00 PM

Its a great idea and spot

Anonymous
8/06/2024 07:17 PM

Concern is funding

Anonymous
8/06/2024 07:27 PM

No it should be rejected in the meeting where the mayor bandstand to
vote for this idea after listening to all the pundits it was funny that his
picture was with the people who bought the property in the paper a
few months or so earlier

Anonymous
8/06/2024 07:28 PM

It's an unnecessary expense to already over burdened taxpayers with
too much potential for turning into another Capitol Theatre fiasco.

Anonymous
8/06/2024 07:48 PM

This is for Chatham not the community. Not everyone has access to
Chatham!!

Anonymous
8/06/2024 08:00 PM

I do not support the idea of the hub

Anonymous
8/06/2024 08:18 PM

Astronomical costs in current age of declining taxes

Anonymous
8/06/2024 08:40 PM

It's not needed! Luxury like this should be addressed only when extra
money is available.

Anonymous I see no need to move tp the Community Hub
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8/06/2024 08:47 PM

Anonymous
8/06/2024 08:57 PM

Money could be spent into the building that already house these
services. We have too many empty buildings and Chatham Kent is
beginning to look like a wasteland

Anonymous
8/06/2024 09:03 PM

The overall cost to taxpayers. How does the sale of the existing
municipal building impact the total cost of the community hub? What
other properties does the municipality owned that could also be sold
to offset some of the costs of the new build?

Anonymous
8/06/2024 09:09 PM

Explain what is to happen with the former Locations of these places.
Explain which programming at the library and cultural centre/museum
will be affected and/or canceled, and how the city will remedy that.
Will the costs of accessing the museum (art/cultural events) or library
(fines) increase? Will the Cultural Centre theatre auditorium be
affected? If there is to be a redevelopment of the former civic centre
and cultural centre, will it involve housing? Affordable housing?

Anonymous
8/06/2024 09:28 PM

Nothing - I wish we would have gone with the bigger plan for a
beautiful courtyard and outside gathering space for music and cafes
in the summer, and an entertainment space!

Anonymous
8/06/2024 09:37 PM

the cost to taxpayers

Anonymous
8/06/2024 09:49 PM

The cost. This property was a dead end when it was first proposed.
No one goes downtown. Stop trying to spend our money foolishly. Fix
the issues at the current facility.

Anonymous
8/06/2024 10:04 PM

Not needed.

Anonymous
8/06/2024 10:08 PM

I don't like that concerns about the library section that have been
brought up don't seem to have been addressed. There have been
worries that the second floor wouldn't be able to hold the library's
collection because of the weight of it and it would be a good step to
get a professional who specializes in that knowledge to make sure
the second floor is capable of properly holding the books and such
since if it can't then the additional space that is a selling point for the
library portion isn't as useful as it's being made out to be. Also, the
parking seems much worse for the library seeing as how there are still
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a handful of spaces near the entrance like in the current location, but
the secondary parking location is much further away. At the current
location there is dozens of extra spots just up the street versus at the
mall where it's only the parking garage that will be close. Not to
mention it will be on a much busier street and the close spots are on
the road, so it will not be as easy to get in and out. There are many
library patrons with mobility issues so being able to have close
parking is very important so that the people who have mobility issues
can still easily and safely utilize the library. Additionally, right now
there are quick drop off spot to park in to let you drop off items
without having to go into the library, I couldn't see where that would be
located in the new design.

Anonymous
8/06/2024 10:19 PM

Not addressed

Anonymous
8/06/2024 10:32 PM

Where will the art gallery be? No mention on this, just as important
piece of our communities.

Anonymous
8/06/2024 10:41 PM

See #4

Anonymous
8/06/2024 10:44 PM

The fact that does not address any of our practical needs; only
superficial ones.

Anonymous
8/06/2024 11:25 PM

The group that owns the mall can I think find suitable tenants for the
Sears property.

Anonymous
8/07/2024 12:32 AM

Very concerned about what the empty buildings will become. Concern
about strong potential of vandalism and security concerns with
vagrants.

Anonymous
8/07/2024 01:22 AM

Nothing

Anonymous
8/07/2024 06:30 AM

The cost - I already pay too much for property tax another increase
would have me considering a move to Essex or Lambton County
where the property tax is cheaper

Anonymous
8/07/2024 06:34 AM

I don't believe people will use the services anymore with a new hub.
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Anonymous
8/07/2024 07:19 AM

This purchase was not tax payer approved. Fix what you have

Anonymous
8/07/2024 07:28 AM

Nothing it looks amazing!

Anonymous
8/07/2024 08:05 AM

The cost, who’s paying for it. Renderings make it look better than it
will be. Need to be more transparent to people

Anonymous
8/07/2024 08:10 AM

Cost to taxpayers, congestion during construction, lack of parking
accessibility to Library, Civic Centre, Congestion upon completion.
Leave services where they are. Businesses close will be easier to
access

Anonymous
8/07/2024 08:14 AM

The plan should be dropped, and money should be used to upgrade
the existing buildings.

Anonymous
8/07/2024 08:59 AM

The civic centre hours to serve the working tax payers is not allowing
many to come and take care of business due to peoples working
hours. It could benefit all by having 2 shifts at the counter for bill
paying so will be open later. Customer service at most places are
open later since people work 9 to 5 or 8 to 4 and depending where
you live one half hour to travel to the civic centre and take care of
business is very hard if not impossible. You are the onlly business in
Chatham that closes at 4:30, this is 2024! What are reserved parking
spaces for the civic centre staff when this is supposed to be for the
public. Park where you can and why do the staff have to be given
reserved parking? Ridiculous.

Anonymous
8/07/2024 09:01 AM

The relocation of services that in my opinion don’t need to be moved.
This does not address the homelessness issue, which this
amalgamation of services will likely only increase dwelling

Anonymous
8/07/2024 10:08 AM

I don't think it's a good idea to put all those services downtown. It's
just gonna cause traffic and parking problems. You say you're adding
parking but I doubt it would be enough. Chatham is a driving
community. I moved here from Toronto where you can't park
anywhere and it's a pain. I would hate for Chatham to be this way.

Anonymous Cost when Wheatley still looks like a war zone
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8/07/2024 10:08 AM

Anonymous
8/07/2024 10:10 AM

Unnecessary Address other issues. Homeless

Anonymous
8/07/2024 10:12 AM

- Nothing. It is all appealing. My only negative feedback would be that
it takes up a spot that could have been good for a Bay store. Better
shopping is needed in Chatham as many residents need to currently
travel to London and Windsor for shopping.

Anonymous
8/07/2024 10:37 AM

The fact that council feels the need to waste millions of dollars on
something that ppl won't use often puzzles me, while all outlying
communities are left to fall to ruin. You won't attract anymore ppl to
come to Chatham for anything.

Anonymous
8/07/2024 11:08 AM

na

Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 11:45 AM

Put money in to other projects repair and renovate what we have.
Spend taxpayers dollars on fixing the many roads that are in need of
repair.

Anonymous
8/07/2024 01:06 PM

You have perfectly good building just dress them up and quit
spending money we don't have.

Anonymous
8/07/2024 02:45 PM

I find the cursory attempt at community engagement the least
appealing and the lack of transparency. This is going to end up
costing a bundle and it seems as though Administration and the
Mayor are taking a short-sighted view on this. It will be regretted in
10-15 years time. You say you are "exploring the concept" but it
seems fairly far-ahead for exploration and with the announcement of
100 King Street, it appears the Municipality is on the hook to anchor a
private residential/retail development. Of course the business
community has done a lot for downtown Chatham, but it should not
be entwined to this extent! How should this be addressed? Take a
hard look at the budgets and true costs (how much is it going to cost
to replace the roof in 10 years time?). This also feels like an
imposition - who is driving this? Certainly as a Library member and
user, I have only seen one survey coming from CKPL soliciting my
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opinion and nothing from the museum. There have been no real
attempts to elicit excitement and anticipation from the populations that
will actually be affected by this development other than the "Let's Talk
CK" surveys and they are distancing. Where have the focus groups
and consultation workshops been? This has been all downtown
downtown but very little about the people. I believe the mayor is on
record someplace as saying that no one is going to get what they
want but it's good for Chatham... which is utter bunkum.

Anonymous
8/07/2024 03:45 PM

Everything, taxes are already so high for Chatham Kent .

Anonymous
8/07/2024 03:51 PM

Having the old buildings left behind.

Anonymous
8/07/2024 04:52 PM

everything

Anonymous
8/07/2024 05:34 PM

The price tag. Renovate the civic center instead.

Anonymous
8/07/2024 05:44 PM

Moving the Library in my opinion would be very sad as I find the
present Library more than adequate for the community needs and is
very convenient and easy to access. Children can walk there
unaccompanied. Also the Children’s section in the Library is
wonderful and a lovely, inviting space.

Anonymous
8/07/2024 06:10 PM

The exterior seems a standard design for a very contemporary big
city environment. No effort is made to harmonize with the surrounding
historical architecture. None of the exterior features and major forms
of nearby buildings are adequately referenced. Instead we see sharp
lines ,diagonals irreconcilable with nearby horizontals and
verticals.,and attenuated pillars.Textures lack any human sense of
contact.The whole effect is that of being out of place, creating a
jarring contrast with its environment,and a total lack of sensitivity. No
effort to provide something original and at the same time balance the
contemporary with the past, and capable of anchoring the centre of
downtown, seems to have been attempted.

Anonymous
8/07/2024 06:18 PM

No spending money we don’t have!

Anonymous Spending unnecessary funds on buildings that already exist. Taking a
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8/07/2024 06:25 PM peice if history in the process, yet again.

Anonymous
8/07/2024 06:25 PM

I really don’t think it is in anyway a wise use of tax dollars. There are
municipal buildings in many of the former communities including
Blenhiem, Thamesville, Wallaceburg and many more that should be
maintained and efficiently utilized because they also hold historical
significance to those communities.

Anonymous
8/07/2024 06:45 PM

Nothing

Anonymous
8/07/2024 06:49 PM

Everything gets passed to enhance the lives of residents in the city of
Chatham, but not all people reside in the city of Chatham.

Anonymous
8/07/2024 06:57 PM

It cost a lot

Anonymous
8/07/2024 07:11 PM

It doesn’t sound exciting

Anonymous
8/07/2024 08:21 PM

I do not think we need to spend the money we don't have, I can't
afford the 9% tax hike to pay for it, I say fix the buildings we already
own

Anonymous
8/07/2024 11:25 PM

There is always the cost but sometimes that is just something that
needs to happen to improve services.

Anonymous
8/07/2024 11:29 PM

I find everything very appealing

Anonymous
7/17/2024 10:13 AM

Basic services is fine as part of community hub or separate - library,
council chambers, municipality desk services. A small art corner of a
few hundred square feet could be interesting for the community, but I

Mandatory Question (1082 response(s))
Question type: Essay Question

Q8  What types of programming or events would you like to see hosted at the proposed
Community Hub?
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don't see demand/use for a complete art gallery (and my kids all
enjoy art). Regarding bookable rooms, there have been a number of
co-working spaces (Ground Floor, SOAR, etc.) tried in the past and
there is very little demand in Chatham-Kent.

Anonymous
7/17/2024 10:13 AM

None. Remember the expensive Capital Theatre. Use it!

Anonymous
7/17/2024 10:14 AM

Scrap this plan

Anonymous
7/17/2024 10:24 AM

Seniors and children's programs. Food programs for people with food
insecurity. Programs for new Canadians. Understanding how our
taxes are used. Plans for our precious waterfront roads.

Anonymous
7/17/2024 10:27 AM

kids reading groups, more library programs, more activities for kids

Anonymous
7/17/2024 10:28 AM

Events? At City Hall or a library?

Anonymous
7/17/2024 10:29 AM

Community markets

Anonymous
7/17/2024 10:29 AM

Chatham seems so willing to accept the homeless from other
communities, so put a soup kitchen in here. Put it in councils front
yard.

Anonymous
7/17/2024 10:41 AM

there is currently plenty of space in Chatham to host programming or
events without creating more

Anonymous
7/17/2024 11:10 AM

nothing- I live in a small town- we go to the library in chatham once in
a while to pick up books that are not in blenheim or for a certain
program but otherwise you need to focus more on the small towns..
LESS for chatham and MORE for the small towns.

Anonymous
7/17/2024 11:10 AM

None

Anonymous Space for other services in the community to display or share
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7/17/2024 11:22 AM information about services. Sarnia Lambton hosts a Community
Services Hub here various services "camp" for a day or time period
and connect with visitors to their site.

Anonymous
7/17/2024 11:27 AM

No comment let’s keep the library and the cultural centre and civic
centre where it’s at ok

Anonymous
7/17/2024 11:30 AM

N/A - I do not believe this project is necessary or important.

Anonymous
7/17/2024 11:40 AM

NA

Anonymous
7/17/2024 11:44 AM

Not really interested at my age.

Anonymous
7/17/2024 11:45 AM

Nothing. Shouldn't happen.

Anonymous
7/17/2024 11:50 AM

not interested

Anonymous
7/17/2024 11:56 AM

I do not think the hub community spaces are big enough to replace
already existing hosting spaces at the Cultural Centre and Capitol
theatre, let alone the Bradley Centre.

Anonymous
7/17/2024 11:59 AM

Long-term care and child care

Anonymous
7/17/2024 12:04 PM

What ? What does this even mean ?

Anonymous
7/17/2024 12:16 PM

Nothing. Keep the facilities we currently have.

Anonymous
7/17/2024 12:17 PM

N/A

Anonymous
7/17/2024 12:22 PM

concerts by local musicians
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Anonymous
7/17/2024 12:40 PM

Nothing

Anonymous
7/17/2024 12:41 PM

Each organization is already hosting various programs and events.
We don't understand what difference there's going to be with the
newer building.

Anonymous
7/17/2024 12:47 PM

not applicable

Anonymous
7/17/2024 12:51 PM

Musical acts, art displays

Anonymous
7/17/2024 12:52 PM

None

Anonymous
7/17/2024 12:55 PM

Remembrance Day celebrations, weekly farmers market during the
summer.

Anonymous
7/17/2024 01:16 PM

Events that directly support LOCAL taxpaying people and businesses.

Anonymous
7/17/2024 01:18 PM

?

Anonymous
7/17/2024 01:33 PM

Nothing.

Anonymous
7/17/2024 01:33 PM

NOTHING!

Anonymous
7/17/2024 01:35 PM

NA

Anonymous
7/17/2024 01:35 PM

Is there room in the current plan to suggest this is even a possibility?
Events would be at a very limited number due to lack of one space
large enough for a large event. Is that not why we have the CCC and
the Capitol theatre?

Anonymous I have no idea what they would host. Where? For whom? Why? Is
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7/17/2024 01:55 PM this a community need?

Anonymous
7/17/2024 02:57 PM

I hope their is not one!

Anonymous
7/17/2024 03:02 PM

Beer festivals. Skateboard contests. Farmers and makers market.
Wrestling.

Anonymous
7/17/2024 03:36 PM

Not a good idea

Anonymous
7/17/2024 03:40 PM

What is wrong with the way it is now

Anonymous
7/17/2024 03:42 PM

more classes and activates for adults, art classes, workshops etc.

Anonymous
7/17/2024 03:44 PM

- Collaborative projects interdepartmentally

Anonymous
7/17/2024 04:19 PM

events and markets

Anonymous
7/17/2024 04:36 PM

I am opposed to the proposed Community Hub. I think the buildings
we have are fine and don't want to see property taxes balloon to pay
for this. I find many of these questions to be " leading" and you are
fishing for your desired response.

Anonymous
7/17/2024 04:38 PM

Nothing

Anonymous
7/17/2024 04:41 PM

Not supporting

Anonymous
7/17/2024 04:55 PM

Not important. Unless it was a concert hall that brought in big names

Anonymous
7/17/2024 05:04 PM

None.
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Anonymous
7/17/2024 05:04 PM

How about the City allow for downtown grocery store to move into the
old Sears building. I'm certain all those that live and work around the
area will benefit from such a thing.

Anonymous
7/17/2024 05:11 PM

It would be nice to have a place for local crafter to show case their
work.

Anonymous
7/17/2024 05:13 PM

A giant statue of a crow.

Anonymous
7/17/2024 05:16 PM

Not sure

Anonymous
7/17/2024 05:16 PM

Actual efficient use of needed staff levels and les nepotism.

Anonymous
7/17/2024 05:20 PM

None

Anonymous
7/17/2024 05:30 PM

go kart races

Anonymous
7/17/2024 05:31 PM

I would like to see more events in all the services that will attract
people to the hub and the mall.

Anonymous
7/17/2024 05:31 PM

Free youth events

Anonymous
7/17/2024 05:37 PM

Concerts

Anonymous
7/17/2024 05:48 PM

None! Bad idea to move there!

Anonymous
7/17/2024 05:52 PM

Besides programs and events already offered at library and museum/
studio one? I don’t know

Anonymous
7/17/2024 05:58 PM

I don't want the unnecessary community hub
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Anonymous
7/17/2024 06:02 PM

N/A

Anonymous
7/17/2024 06:08 PM

I would like to see more things for adults without children who are not
seniors. I do not want to go to bars or pubs, and I do not have
children. There seems to be a big gap in entertainment and activities
in this community that does not involve one of those things. I would
like to see art or craft camps for adults and a community farmer's
market downtown.

Anonymous
7/17/2024 06:09 PM

NA

Anonymous
7/17/2024 06:10 PM

None, I don't support this project.

Anonymous
7/17/2024 06:11 PM

None

Anonymous
7/17/2024 06:21 PM

Employment, social services offering courses, library could have
children’s activities same with museum

Anonymous
7/17/2024 06:31 PM

None

Anonymous
7/17/2024 06:36 PM

I do not want to see a hub.

Anonymous
7/17/2024 06:40 PM

I feel it will be a wonderful backdrop to the many festivals and events
that are held within the downtown…to have the museum have the
retro themed exhibits could play beautifully into retro fest and also
crow themed exhibits could play into crow fest as I said it becomes an
extension of the many celebrations held within downtown

Anonymous
7/17/2024 06:45 PM

none

Anonymous
7/17/2024 06:47 PM

I vote no

Anonymous Nothing
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7/17/2024 06:49 PM

Anonymous
7/17/2024 06:51 PM

Public space for community organizations.

Anonymous
7/17/2024 06:51 PM

Concerts

Anonymous
7/17/2024 06:54 PM

More adult focused programming, children cooking classes, more
puppet shows at the library

Anonymous
7/17/2024 06:54 PM

Not sure

Anonymous
7/17/2024 06:55 PM

None

Anonymous
7/17/2024 06:58 PM

Doesn’t apply to many people outside of the city.

Anonymous
7/17/2024 06:58 PM

n/a

Anonymous
7/17/2024 07:01 PM

None

Anonymous
7/17/2024 07:02 PM

We already have all the programs at the library and at the cultural
centre. This is a bizarre survey- the assumption is made that we
would like to see these events at a hub. We can see them where they
are currently hosted.

Anonymous
7/17/2024 07:03 PM

Not sure

Anonymous
7/17/2024 07:04 PM

Nothing stay where you are. You have the Bradley center that’s
empty 90% of the time

Anonymous
7/17/2024 07:06 PM

Not necessary
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Anonymous
7/17/2024 07:07 PM

I don’t want proposed hub. Nothing

Anonymous
7/17/2024 07:10 PM

Don’t waste my tax dollars!!

Anonymous
7/17/2024 07:12 PM

Too far to go! Below question this only supports Chatham! Not any
other community!

Anonymous
7/17/2024 07:14 PM

I do not support the building of your Community Hub.

Anonymous
7/17/2024 07:15 PM

Youth related events

Anonymous
7/17/2024 07:18 PM

See above

Anonymous
7/17/2024 07:24 PM

Not sure yet. Sorry. But U think this is a great idea

Anonymous
7/17/2024 07:24 PM

Community meetings

Anonymous
7/17/2024 07:25 PM

None - does not apply.

Anonymous
7/17/2024 07:25 PM

Nothing will benefit me!

Anonymous
7/17/2024 07:26 PM

None. This “Hub” should not be built, period. A reminder that the local
councillors work for the members of the community and NOT the self-
serving administration. Now is not a time for reckless spending but of
well thought out austerity.

Anonymous
7/17/2024 07:29 PM

0

Anonymous
7/17/2024 07:30 PM

None, I don’t agree with the moving of services. It leaves core
building empty.
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Anonymous
7/17/2024 07:34 PM

It is difficult to imagine what events could be hosted in this “Hub” that
aren’t available elsewhere.

Anonymous
7/17/2024 07:35 PM

I feel that children’s programming is important. Today’s children are
the adult borrowers of tomorrow.

Anonymous
7/17/2024 07:37 PM

I would like to see our buildings restored and flourishing, not replaced
with upscale/modern designs.

Anonymous
7/17/2024 07:45 PM

It doesn’t matter. These events will never be promoted for the
communities outside of Chatham. We rarely hear about events
happening in Chatham until the day before or day of.

Anonymous
7/17/2024 07:46 PM

None.

Anonymous
7/17/2024 07:56 PM

Markets, kids programming

Anonymous
7/17/2024 07:57 PM

Nothing

Anonymous
7/17/2024 07:57 PM

None. I don’t want the community hub.

Anonymous
7/17/2024 08:01 PM

more outdoor activity space

Anonymous
7/17/2024 08:03 PM

None.

Anonymous
7/17/2024 08:08 PM

Unsure

Anonymous
7/17/2024 08:11 PM

None...I live in Wheatley!

Anonymous
7/17/2024 08:17 PM

You could have children safety programs. Guest authors. Local artist
displaying their work. Maybe even have an art workshop. Set up
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tourist information for all of Chatham Kent. Training courses, cooking
classes. Programs to help people get back on their feel. A youth
program or an entrepreneur program that helps young people find
jobs??

Anonymous
7/17/2024 08:22 PM

i would not like to see any events here, i would like you to save the
money to help bigger things, like all the homeless people

Anonymous
7/17/2024 08:22 PM

Expansion of children's activities in the library and museum (fun,
interactive, educational). Community Information Centre about local
events, resources, and tourist attractions. Events, displays,
information sessions that will attract people to the Hub

Anonymous
7/17/2024 08:23 PM

Educational events and town hall meetings. Let the people be
informed and let them speak

Anonymous
7/17/2024 08:28 PM

None.

Anonymous
7/17/2024 08:32 PM

none

Anonymous
7/17/2024 08:36 PM

How about a celebration of Canada like they used to have. How
about not being afraid to be in the downtown area for fear of being
attacked stabbed confronted by people high drunk or soliciting for
money food I believe the food of choice was oysters! How about
sheltering our children from indecent exposure sex acts in our park
needles which is an access point to the “Hub”

Anonymous
7/17/2024 08:37 PM

I do not want the community hub at all. I do not go to Chatham
enough to warrant a community hub.

Anonymous
7/17/2024 08:39 PM

Sports. Chatham has many strong youth sports programs. Indoor
sports including hockey would encourage investment and population
growth. We need somting better than memorial arena. A new library,
museum and community gathering place will not bring new people to
live in chatham-kent

Anonymous
7/17/2024 08:40 PM

I think money should be spent on better infrastructure , homelessness
and money for each community not just Chatham.
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Anonymous
7/17/2024 08:46 PM

I am sure there will be additional programming which is great as long
as we are not competing with other businesses.

Anonymous
7/17/2024 08:53 PM

No opinion yet

Anonymous
7/17/2024 08:57 PM

Limited or reduced to save taxes

Anonymous
7/17/2024 09:06 PM

Community events for all ages - affordable school trip events

Anonymous
7/17/2024 09:10 PM

X

Anonymous
7/17/2024 09:16 PM

Kids programming, continuing education for adults, programs for multi
cultural/ lgbtq connection. Free or low cost boardroom/event space.

Anonymous
7/17/2024 09:19 PM

Nothing. It’s a complete waste of money!! So that the civic centre and
the library will all remain empty and eventually vandalized

Anonymous
7/17/2024 09:21 PM

Not sure since it is inconvenient for us to visit/utilize it.

Anonymous
7/17/2024 09:27 PM

More art classes, pottery classes, etc

Anonymous
7/17/2024 09:28 PM

None

Anonymous
7/17/2024 09:30 PM

*

Anonymous
7/17/2024 09:31 PM

None

Anonymous
7/17/2024 09:37 PM

Music nights Authors of books reading there books to an audience A
small raised stage where community events could be arranged.
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Anonymous
7/17/2024 09:41 PM

Zero

Anonymous
7/17/2024 09:47 PM

I don’t

Anonymous
7/17/2024 09:49 PM

None

Anonymous
7/17/2024 09:55 PM

None, Have them move around Chatham Kent, so everyone doesn’t
need to drive to Chatham. It would be nice if Wheatley had a nice
place to do this. The room in our arena is ugly, it’s not handicap
accessible. We lost the legion in the explosion.

Anonymous
7/17/2024 10:01 PM

arena

Anonymous
7/17/2024 10:04 PM

Nothing! Don't do it. We, especially seniors can't afford this!

Anonymous
7/17/2024 10:14 PM

Nothing

Anonymous
7/17/2024 10:16 PM

.

Anonymous
7/17/2024 10:21 PM

Hope it will help with events and artisan vendors that already exist
rather than make it harder for them to happen

Anonymous
7/17/2024 10:33 PM

Nothing. Don't do it

Anonymous
7/17/2024 10:47 PM

N/A

Anonymous
7/17/2024 10:54 PM

Maybe a group of politicians that actually care about serving the
community they are intended to rather than tax raises to benefit their
own salary and cushy office spaces.

Anonymous Markets or concerts
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7/17/2024 11:06 PM

Anonymous
7/17/2024 11:07 PM

Nothing, our town (Wheatley) is in ruins.

Anonymous
7/17/2024 11:08 PM

Na

Anonymous
7/17/2024 11:27 PM

Not really interested in going to anything hosted at the proposed
Community Hub.

Anonymous
7/18/2024 12:16 AM

We have diverse cultural backgrounds in CK, so bringing back a
Festival of Nations would be enriching.

Anonymous
7/18/2024 12:24 AM

More entertainment, e.g. local Artists, small shows, local choirs.
Charity fundraisers.

Anonymous
7/18/2024 12:36 AM

nothing....don't we have a capitaal theatre that was forced on us for
those event?

Anonymous
7/18/2024 12:44 AM

Nothing

Anonymous
7/18/2024 01:00 AM

Same as existing

Anonymous
7/18/2024 01:21 AM

none

Anonymous
7/18/2024 01:42 AM

Stuff for kids at the library

Anonymous
7/18/2024 02:05 AM

More family oriented events with various activities for kids/teens.
There needs to be dedicated spaces and activities where the youth of
Chatham can can go to enjoy safe activities

Anonymous
7/18/2024 02:12 AM

None
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Anonymous
7/18/2024 02:31 AM

Authors .... kids programming....different exhibits

Anonymous
7/18/2024 04:51 AM

None

Anonymous
7/18/2024 04:55 AM

N/A

Anonymous
7/18/2024 06:05 AM

I want to use the library resources. Any programming needs to be
during the day as I don't want to go to this location at night.

Anonymous
7/18/2024 06:56 AM

Educational events attached to museum and library

Anonymous
7/18/2024 07:01 AM

Events for all ages. We need more free events in the community for
those less fortunate to do with their children or even adults

Anonymous
7/18/2024 07:03 AM

not a thing

Anonymous
7/18/2024 07:05 AM

Small professional theatre groups, activities like art for non
professionals. Special art shows such as Van Gogh

Anonymous
7/18/2024 07:20 AM

Blank

Anonymous
7/18/2024 07:28 AM

nothing, hope that it isn't built. just because  and 
partners snap their fingers, it doesn't mean that the municipality
should jump.

Anonymous
7/18/2024 07:30 AM

I’m honestly not Interested. It’s hard enough to pay bills and feed your
family. There’s not much money left over for leisurely activities .

Anonymous
7/18/2024 07:32 AM

Nothing its a waste

Anonymous
7/18/2024 07:37 AM

None
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Anonymous
7/18/2024 07:37 AM

Drug rehab

Anonymous
7/18/2024 07:38 AM

The same, as is, at the current locations

Anonymous
7/18/2024 07:38 AM

Don't care.

Anonymous
7/18/2024 07:52 AM

None

Anonymous
7/18/2024 07:53 AM

It’s should be administrative, a place to serve the tax payers.

Anonymous
7/18/2024 07:54 AM

None

Anonymous
7/18/2024 07:55 AM

None - it should not be created. We already have the Cultural Centre
to host programming an events as well as the Bradley Centre, WISH
centre, Capital Theatre, as well has arenas and halls in the smaller
towns that make up Chatham-Kent.

Anonymous
7/18/2024 08:02 AM

Scrap it

Anonymous
7/18/2024 08:09 AM

sportsl

Anonymous
7/18/2024 08:18 AM

Library events for ages 5-10. Museum events for kids.

Anonymous
7/18/2024 08:20 AM

None

Anonymous
7/18/2024 08:25 AM

I would like to see more programming in the rural communities.

Anonymous
7/18/2024 08:26 AM

no idea
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Anonymous
7/18/2024 08:26 AM

none

Anonymous
7/18/2024 08:29 AM

none. I don't want a community hub.

Anonymous
7/18/2024 08:31 AM

I don’t want the “Hub”

Anonymous
7/18/2024 08:32 AM

Once again, money being wasted on something that is not necessary

Anonymous
7/18/2024 08:34 AM

nothing, a complete waste of time and money

Anonymous
7/18/2024 08:40 AM

None. I don’t agree with the stupidity of it.

Anonymous
7/18/2024 08:42 AM

We don't need a hub.

Anonymous
7/18/2024 08:46 AM

Education, lecture series, museum “behind the scenes” showcase
chats, kids programming, try a skill type programming (CKPL already
does fulsome suit - just need better spaces). Community story telling.
Rotating local art features. Language circles/groups.

Anonymous
7/18/2024 08:52 AM

No idea.

Anonymous
7/18/2024 09:03 AM

Nothing we have so many clubs and halls struggling to remain viable,
we don't need any more rentable or bookable spaces.

Anonymous
7/18/2024 09:19 AM

No comment

Anonymous
7/18/2024 09:25 AM

Nothing

Anonymous
7/18/2024 09:33 AM

Stop wasting money
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Anonymous
7/18/2024 09:41 AM

I am not in support of this hub and I am insulted that this idea keeps
getting forced on taxpayers who very clearly articulated that this is not
wanted by the general population.

Anonymous
7/18/2024 09:45 AM

Nil

Anonymous
7/18/2024 09:47 AM

Don't know

Anonymous
7/18/2024 09:50 AM

N/A

Anonymous
7/18/2024 09:53 AM

Nothing it's not worth going to in the first place. Museums eat money.
Don't think the richest capital in the area would support this. They
would Boycott it like the club years ago. This town knows how to shut
what they don't like down. I support the community not the poor
decision being made for this neglected town by Chatham kent =)

Anonymous
7/18/2024 09:59 AM

Should depend on Community needs and wants. Programs should be
offered now I would hope. Not when a new building goes up. There
are many venues in Chatham that can Host Events. Have there been
any? What's the participation rate? Does it warrant anew Venue?

Anonymous
7/18/2024 10:01 AM

Nothing.

Anonymous
7/18/2024 10:05 AM

Nothing need affordable housing first

Anonymous
7/18/2024 10:06 AM

Hub for Muncipal Activities

Anonymous
7/18/2024 10:09 AM

None, please put the money into fixing what we have

Anonymous
7/18/2024 10:13 AM

NONE - IS NOT WHY THE CITY SPENT ALL THE MONEY FOR THE
CAPITAL DOWNTOWN

ckconcerned
7/18/2024 10:22 AM

The current configuration of City Hall, Library and Museum can offer
whatever suggestions are brought up for the new hub.
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Anonymous
7/18/2024 10:24 AM

To far away from me in Wheatley to use it

Anonymous
7/18/2024 10:24 AM

Not interested

Anonymous
7/18/2024 10:31 AM

I have no input at this time.

Anonymous
7/18/2024 10:48 AM

I have no interest in it at all. Would like to see a little more interest in
Wheatley after 3 years. The only people who benefit from this is the
ones who live in chatham.

Anonymous
7/18/2024 10:55 AM

Nothing.... let the mall owners who will get all the benifits

Anonymous
7/18/2024 11:06 AM

Library programming, space for hosting community meetings

Anonymous
7/18/2024 11:09 AM

Per above, I and many others I've spoken with do not support this in
the least.

Anonymous
7/18/2024 11:22 AM

I think that there are a number of events, from concerts, theater,
programming for adults and children, art shows and all types of
interesting activities that will bring people together.

Anonymous
7/18/2024 11:24 AM

It's going to be dead and quiet just like all of the locations currently

Anonymous
7/18/2024 11:40 AM

Teaching teens more life skills

Anonymous
7/18/2024 12:03 PM

Free courses available to educate or refresh courses.

Anonymous
7/18/2024 12:03 PM

I would not attend. It’s too far away.
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Anonymous
7/18/2024 12:17 PM

Not sure

Anonymous
7/18/2024 12:37 PM

None it would take away from the existing facilities unless you are
planning to tear them down We are losing so much history of our
town

Anonymous
7/18/2024 12:43 PM

None

Anonymous
7/18/2024 12:49 PM

Stem camps using museum and library resources

7/18/2024 01:10 PM

Libraries are dynamic, evolving community resources. I would like to
see programming for all ages and interests that Library staff and
patrons endorse offered at the Library site in connection with facilities
available. Public meetings are more than adequately hosted at the
Bradley Centre. Artists and artisans fit most comfortably at the
Cultural Centre.

Anonymous
7/18/2024 01:12 PM

n/a

Anonymous
7/18/2024 01:22 PM

as much recreation of learning programing at the museum and library
as possilble, especially things that would appeal to teenagers.

Anonymous
7/18/2024 01:24 PM

Can't think of anything right now

Anonymous
7/18/2024 01:33 PM

The municipality can rent space there to host whatever programs
would be appealing

Anonymous
7/18/2024 02:00 PM

social and cultural events to bring the community together.

Anonymous
7/18/2024 02:06 PM

Large events we host at Tecumseh park could potentially be hosted at
this hub.

Anonymous
7/18/2024 02:07 PM

Maybe you could have inside the new arena
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Anonymous
7/18/2024 02:12 PM

None

Anonymous
7/18/2024 02:58 PM

Hunger games style events where council and admin staff compete to
the death.

Anonymous
7/18/2024 03:08 PM

Depends on size

Anonymous
7/18/2024 03:26 PM

Care not

Anonymous
7/18/2024 03:31 PM

N/A

Anonymous
7/18/2024 03:31 PM

None

Anonymous
7/18/2024 04:25 PM

Nothing

Anonymous
7/18/2024 04:28 PM

No comment.

Anonymous
7/18/2024 04:40 PM

excellent ideas

Anonymous
7/18/2024 04:44 PM

Nothing

Anonymous
7/18/2024 05:02 PM

Community meetings for public projects or events

Anonymous
7/18/2024 05:08 PM

see my response above. it should be cancelled.

Anonymous
7/18/2024 05:17 PM

Low cost space rentals for local charities.

Anonymous Nothing less than the events that are being held at the current

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 321 of 836



7/18/2024 05:31 PM facilities.

Anonymous
7/18/2024 05:33 PM

Tutoring classes for gradeschool and high-school students. French
classes. Art classes.

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it

Anonymous
7/18/2024 06:05 PM

Events for adults 25+ not just 55+ Board game nights Movie nights
Local music Local vendor shows Adult art classes Cat cafes by PAWS
Etc.

Anonymous
7/18/2024 06:09 PM

None.

Anonymous
7/18/2024 06:58 PM

No

Anonymous
7/18/2024 07:13 PM

NONE

Anonymous
7/18/2024 07:33 PM

Library related ones

Anonymous
7/18/2024 07:36 PM

Nothing

Anonymous
7/18/2024 08:00 PM

None. I don’t think it will be that big of an attraction

Anonymous
7/18/2024 08:08 PM

None. I would much rather continue to go to the library for bookish
events; to the Cultural Centre for cultural events such as theatre, art
show openings, exhibit openings, and lectures; and to the Civic
Centre for run of the mill admin tasks such as paying taxes or getting
tourist info.

Anonymous
7/18/2024 08:10 PM

Traveling exhibits in the museum, book concerts with authors
commingled in to read thier books or a portion of.

Anonymous None
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7/18/2024 08:13 PM

Anonymous
7/18/2024 08:24 PM

None

Anonymous
7/18/2024 08:29 PM

I would prefer it never comes to fruition. Spend the $60 million on
something important.

Anonymous
7/18/2024 08:35 PM

Don't build the hub! This question is irrelevant

Anonymous
7/18/2024 08:37 PM

?

Anonymous
7/18/2024 08:38 PM

Don't build it

Anonymous
7/18/2024 08:58 PM

Do more for the arts. All forms of art, theatre, music, painting, pottery,
quilting, cross-stitching, etc. Try to keep the arts alive.

Anonymous
7/18/2024 09:16 PM

Library and museum and art for community

Anonymous
7/18/2024 11:04 PM

Without further details of the end use of the facility, I can't answer
that. Perhaps I'm too old to imagine what will attract the youth to this
facility in the long term considering the rate of change of not only the
demographic, but the rate of change of habits of people.

Anonymous
7/18/2024 11:15 PM

Educational based

Anonymous
7/18/2024 11:26 PM

I love the Library and I think it does a fantastic job in Chatham.

Anonymous
7/18/2024 11:32 PM

Maybe community bbqs, farmers markets, etc.

Anonymous
7/18/2024 11:41 PM

Na
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Anonymous
7/19/2024 12:49 AM

I do NOT support the proposed Community Hub.

Anonymous
7/19/2024 01:32 AM

Not applicable.

Anonymous
7/19/2024 01:32 AM

There are already many programs available in Chatham that I do not
attend. Not sure why I would want my taxes increased to see
programs already offered.

Anonymous
7/19/2024 07:50 AM

A party celebrating the demise of this project!

Anonymous
7/19/2024 07:58 AM

None

Anonymous
7/19/2024 10:31 AM

Nothing because we don't need or want a Community Hub!

Anonymous
7/19/2024 10:35 AM

We already have event venues here. Why take revenue from our
existing local businesses.

Anonymous
7/19/2024 10:35 AM

Nothing

Anonymous
7/19/2024 10:35 AM

not sure

Anonymous
7/19/2024 11:54 AM

None

Anonymous
7/19/2024 12:47 PM

Nothing

Anonymous
7/19/2024 01:10 PM

dolly parton book reads

Anonymous
7/19/2024 01:51 PM

None
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Anonymous
7/19/2024 01:51 PM

not needed

Anonymous
7/19/2024 02:03 PM

Family friendly activities

Anonymous
7/19/2024 02:26 PM

Family friendly events. Our youth need more options. We need to
bring back something like the old Wheels Inn.

Anonymous
7/19/2024 03:18 PM

None

Anonymous
7/19/2024 03:54 PM

Indianous education

Anonymous
7/19/2024 03:57 PM

Guest speakers, visiting collections, the type ROM gets in Toronto.

Anonymous
7/19/2024 04:26 PM

I'd like the new hub to include a homeless shelter, a safe injection site
and long-term beds.

Anonymous
7/19/2024 04:36 PM

We already have community spaces.

Anonymous
7/19/2024 06:15 PM

More events to inspire community involvement and unity. People
need a place to get to know each other and build strong community
relationships. Additionally helpful for the many new citizens moving
into the area.

Anonymous
7/19/2024 06:39 PM

Something for everyone. Education camps for kids. Or kids and
parent programs

Anonymous
7/19/2024 07:13 PM

Turn back to former owners

Anonymous
7/19/2024 07:31 PM

Non

Anonymous
7/19/2024 08:16 PM

Not in favour of the hub, so have no suggestions.
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Anonymous
7/19/2024 10:19 PM

Nothing. It is not a good decision at this time

Anonymous
7/19/2024 10:34 PM

See no benefit to outlying communities.

Anonymous
7/19/2024 11:13 PM

None. You’ve already got the Bradley Centre for your events and
programs. Chatham-Kent has several “event” centres, outside of
Chatham as well. Visit the towns included in “Chatham-Kent” to
discover them.

Anonymous
7/19/2024 11:17 PM

Would not use or attend

Anonymous
7/20/2024 06:37 AM

None. I wouldn’t attend any regardless

Anonymous
7/20/2024 07:35 AM

.

Anonymous
7/20/2024 11:14 AM

Everything currently happening at the library and museum but more.
Increased budget to bring bigger names to perform and do
showcases regularly to make the Hub a destination for people from
outside of Chatham Kent.

Anonymous
7/20/2024 06:21 PM

None

Anonymous
7/21/2024 09:24 AM

Not interested in any event being held there

Anonymous
7/21/2024 09:31 AM

no other ideas on other programs

Anonymous
7/21/2024 09:40 AM

I need more information. What is the proposed idea of a community
hub? Is it a space to host events or specialized services within the
building? I would like to know what other communities have done.

Anonymous
7/21/2024 10:37 AM

none
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Anonymous
7/21/2024 03:35 PM

None. Don't want it to happen, we don't need it.

Anonymous
7/21/2024 07:07 PM

None as it shouldn’t be done

Anonymous
7/21/2024 08:03 PM

More adult presentations, book clubs, author readings, presentations
by community groups, travel talks, craft nights etc. No cost = access
for everyone

Anonymous
7/22/2024 12:40 PM

Nothing that isn't already successfully being hosted at our current
public library.

Anonymous
7/22/2024 12:40 PM

More book authors at the library.

Anonymous
7/22/2024 12:59 PM

Ensure public transportation is more frequent... close by but ensure
pedestrians are well taken into account

Anonymous
7/22/2024 03:17 PM

tings for families to do together

Anonymous
7/22/2024 06:05 PM

Don't know.

Anonymous
7/22/2024 09:17 PM

Many organizations could host events at the Community Hub.

Anonymous
7/22/2024 11:08 PM

None

Anonymous
7/23/2024 12:09 AM

Family activities.

Anonymous
7/23/2024 09:33 AM

Nothing. We don't need it.

Anonymous
7/23/2024 09:38 AM

None. It is not needed and a waste of money.
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Anonymous
7/23/2024 09:44 AM

I'd like to not have a hub

Anonymous
7/23/2024 12:02 PM

Juried Art fairs and local art shows, small music presence or events,
info on CK, visiting author talks, community gathering spaces (not
having to book some of these spaces), art and music workshops,
seniors meeting place, general and themed historical displays

Anonymous
7/23/2024 12:51 PM

Nothing

Anonymous
7/23/2024 02:11 PM

something for the people to enjoy car shows movies

Anonymous
7/23/2024 03:29 PM

nothing cancel project

Anonymous
7/23/2024 03:53 PM

Those that are there now.

Anonymous
7/23/2024 08:42 PM

Prefer homeless shelters and low income asst.

Anonymous
7/23/2024 08:55 PM

None, I do not go downtown

Anonymous
7/23/2024 10:48 PM

Allowing non profit support groups to use some rooms for weekly
meetings for free. Interest groups could rent for a nominal fee that
covered the cost of cleaning/maintenance.

Anonymous
7/24/2024 02:39 AM

Nothing

Anonymous
7/24/2024 10:30 AM

none. This current hub retrofit will be deemed a mistake in a short
period of time.

Anonymous
7/24/2024 11:44 AM

As stated.. not necessay. All unnecessary expense....AND taxes.
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Anonymous
7/24/2024 01:52 PM

An event to discuss how we can service the surrounding municipality
better. How to reach the 4 corners of the community better.

Anonymous
7/24/2024 04:24 PM

I DO NOT want a community hub. Leave things as they are.

Anonymous
7/24/2024 06:02 PM

It should be able to operate as a town hall.

Anonymous
7/25/2024 09:42 AM

better council meetings, my mother has a hard time getting to the
current council chambers.

Anonymous
7/25/2024 10:50 AM

Museum events

Anonymous
7/25/2024 11:44 AM

None

Anonymous
7/25/2024 03:55 PM

None

Anonymous
7/25/2024 09:49 PM

Not sure

Anonymous
7/26/2024 09:05 AM

None. It is not needed. The current library has plenty of room for the
proposed "bookable rooms" and civic centre/museum have space for
events as well.

Anonymous
7/26/2024 09:40 AM

Mone

Anonymous
7/27/2024 10:18 AM

Not sure

Anonymous
7/27/2024 10:18 AM

Nothing

Anonymous
7/27/2024 10:22 AM

None. Give some extra programming to the towns around Chatham
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Anonymous
7/27/2024 10:22 AM

Kids programming

Anonymous
7/27/2024 10:23 AM

Family gatherings

Anonymous
7/27/2024 10:24 AM

I think arts and crafts are vital to everyone in every community and
literature

Anonymous
7/27/2024 10:24 AM

X

Anonymous
7/27/2024 10:25 AM

A maker space for creative people. Take out items to use or go in
make stuff with the items they have. I would also love bookable space
for community groups at no cost.

Anonymous
7/27/2024 10:26 AM

Nothing to offer

Anonymous
7/27/2024 10:26 AM

Community events

Anonymous
7/27/2024 10:27 AM

no preference

Anonymous
7/27/2024 10:28 AM

don't know

Anonymous
7/27/2024 10:29 AM

None. I'm against the whole idea.

Anonymous
7/27/2024 10:29 AM

Not sure,

Anonymous
7/27/2024 10:29 AM

Art shows, art classes,

Anonymous
7/27/2024 10:30 AM

I don't like a hub
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Anonymous
7/27/2024 10:30 AM

Concerts for young and old, event center for people to rent. Plays,
host events for community like graduations

Anonymous
7/27/2024 10:30 AM

None.

Anonymous
7/27/2024 10:31 AM

Fix wheatley

Anonymous
7/27/2024 10:31 AM

N/A

Anonymous
7/27/2024 10:31 AM

I can't think of anything that I would likely attend.

Anonymous
7/27/2024 10:32 AM

Performances, maker markets, activities to get kids and teens
involved in the community rather than being online.

Anonymous
7/27/2024 10:33 AM

More youth activities. Not really sure.

Anonymous
7/27/2024 10:33 AM

na

Anonymous
7/27/2024 10:33 AM

More detailed explanation's of cost to Chatham residents - can’t see
how it wouldn’t cost then tax payer more.

Anonymous
7/27/2024 10:33 AM

Don't know

Anonymous
7/27/2024 10:34 AM

Some where parking for library would be better for the disabled. New
hud would have more people sharing. Worse than current library
parking.

Anonymous
7/27/2024 10:35 AM

Not in favor of Community Hub

Anonymous
7/27/2024 10:35 AM

Something for younger adults like video games or the like because
currently there isn’t anything really like that
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Anonymous
7/27/2024 10:36 AM

Anything that is a group for all ages

Anonymous
7/27/2024 10:36 AM

Access to meeting rooms at a reasonable cost - perhaps free to non-
profit organizations?

Anonymous
7/27/2024 10:36 AM

Full Museum facilities. Art exhibitions. Music studios.

Anonymous
7/27/2024 10:36 AM

More musical events

Anonymous
7/27/2024 10:36 AM

Events for kids

Anonymous
7/27/2024 10:37 AM

Family friendly programming

Anonymous
7/27/2024 10:38 AM

None sell sears to a developer and leave civic center and the others
where they are.

Anonymous
7/27/2024 10:38 AM

Fun classes for adults like pottery, rug making, etc. and more
interactive children’s offerings

Anonymous
7/27/2024 10:38 AM

None at all.

Anonymous
7/27/2024 10:39 AM

Nothing. It’s a waste of money.

Anonymous
7/27/2024 10:39 AM

Nobe

Anonymous
7/27/2024 10:40 AM

Classes such as cooking etc.

Anonymous
7/27/2024 10:40 AM

Ones that do not include the library being shrunk down and moved. In
addition, the library does already offer bookable tables and
community spaces for use. We should be expanding in this by adding
to this community hub and leaving the library as is so that people
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have multiple locations they can utilize community space.

Anonymous
7/27/2024 10:41 AM

none

Anonymous
7/27/2024 10:42 AM

More family/senior events.

Anonymous
7/27/2024 10:42 AM

It appears to me our currant facilities are under used now and a
burden to our taxes

Anonymous
7/27/2024 10:43 AM

N/A

Anonymous
7/27/2024 10:43 AM

Art fairs, community use, youth groups, help centre,
workshop/classes.

Anonymous
7/27/2024 10:45 AM

Family events and historical learning (history of Chatham Kent,
indigenous teachings)

Anonymous
7/27/2024 10:45 AM

None because I don't want to see it moved.

Anonymous
7/27/2024 10:45 AM

Undecided

Anonymous
7/27/2024 10:46 AM

Quiet places to read and have a beverage. Different authors
speaking.

Anonymous
7/27/2024 10:47 AM

I have opinion here. I have no kids. I am HAPPY to see someone
taking a vested interest in our cityso do what suits you

Anonymous
7/27/2024 10:48 AM

Outdoor activities and programs

Anonymous
7/27/2024 10:48 AM

I do not want a community hub as it’s a waste of tax dollars. Fix the
original infrastructure.
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Anonymous
7/27/2024 10:49 AM

N/A

Anonymous
7/27/2024 10:49 AM

Children events

Anonymous
7/27/2024 10:50 AM

Unsure

Anonymous
7/27/2024 10:50 AM

Music, family events, information sessions,

Anonymous
7/27/2024 10:51 AM

Nothing.

Anonymous
7/27/2024 10:52 AM

I don't want to see a community hub.

Anonymous
7/27/2024 10:52 AM

None

Anonymous
7/27/2024 10:52 AM

Family centered activities

Anonymous
7/27/2024 10:53 AM

Community events

Anonymous
7/27/2024 10:54 AM

We go to the convention centre for some activities. I doubt we will go
to the Community Hub.

Anonymous
7/27/2024 10:54 AM

Family oriented Programs for teens

Anonymous
7/27/2024 10:57 AM

More community events for everyone Culture and diversity events

Anonymous
7/27/2024 10:58 AM

Famous writers book signings. Writing courses and industry
seminars. Seminars on innovation in every aspect in life. Seminars
on how to make your comminity better. AND NO DRAG QUEEN
CHILDREN BOOK READINGS !
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Anonymous
7/27/2024 10:58 AM

none

Anonymous
7/27/2024 10:58 AM

I am a fan of the programming the library puts on for adults teens and
children

Anonymous
7/27/2024 10:59 AM

None

Anonymous
7/27/2024 10:59 AM

Educational

Anonymous
7/27/2024 10:59 AM

Not interested

Anonymous
7/27/2024 10:59 AM

The level of primary schools is very, very low in Chatham Kent. Many
kids can't spell or read books. On the other hand parents like to put
their kids in time consuming programs, but they are usually focussed
on sports. How about creating fun programs for kids (that evolves a
bit more then just coloring) and make a connection with local schools.
As for myself I would be interested in a book club (no Harry Potter,
self help books etc) Perhaps it would be fun to get music lessons in
the hub. Usually you get inspired by seeing other people doing
something fun. Good coffee

Anonymous
7/27/2024 10:59 AM

Culture events

Anonymous
7/27/2024 11:00 AM

Children’s activities

Anonymous
7/27/2024 11:00 AM

Nothing

Anonymous
7/27/2024 11:00 AM

Things that will bring more visitors to chatham

Anonymous
7/27/2024 11:01 AM

None I don’t believe in this project we have more current issues in the
community that need to be addressed such as drug use and
homelessness These should be addressed maybe a harm reduction
site more security in our downtown core such as officer visibility we
had this years ago I have yet to see this
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Anonymous
7/27/2024 11:02 AM

no clue

Anonymous
7/27/2024 11:02 AM

Mental health access Info sessions

Anonymous
7/27/2024 11:04 AM

If it does go ahead, and I pray it doesn't, just what have now.

Anonymous
7/27/2024 11:04 AM

Elders programs, teen programs and workshops, LGBTQIA2S+
programs and activities

Anonymous
7/27/2024 11:05 AM

Not too sure

Anonymous
7/27/2024 11:07 AM

None

Anonymous
7/27/2024 11:07 AM

Very few that are included in this proposal. I want to see programs for
children/youth and a new arena!! How about a new facility with a
pool.

Anonymous
7/27/2024 11:09 AM

Lectures/Talks, Fine Arts Exhibits and classes, Music Concerts, Live
theatre performances.

Anonymous
7/27/2024 11:10 AM

N/A

Anonymous
7/27/2024 11:11 AM

Teenage activity centers, events to pull ppl together that are fun,
teenagers don't have a fun space to go together so they can play
board games, etc

Anonymous
7/27/2024 11:11 AM

No opinion

Anonymous
7/27/2024 11:12 AM

Mental health programming for adults and youth
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Anonymous
7/27/2024 11:13 AM

Active lifestyle for Seniors, activities, exercise etc. social activities

Anonymous
7/27/2024 11:14 AM

?

Anonymous
7/27/2024 11:14 AM

Programs for children and youth under 18

Anonymous
7/27/2024 11:15 AM

Your hub is half an hour away from here. Would like to see more local
offerings in the Chatham/Kent towns outside of the city of Chatham.

Anonymous
7/27/2024 11:15 AM

History seminars (Chatham area, clothing era) , craft activities, local
authors coming in...

Anonymous
7/27/2024 11:16 AM

Perhaps more options during daytime for seniors.

Anonymous
7/27/2024 11:16 AM

Festivals, touring museum exhibits

Anonymous
7/27/2024 11:17 AM

It would be wonderful to have an actual shopping mall where we
could purchase household items, clothing, etc without having to go to
Windsor, London or the US.

Anonymous
7/27/2024 11:17 AM

Library to expand their offerings. Maintain Service Ontario space
unless Ontario decides to move it to Staples as they have done
elsewhere.

Anonymous
7/27/2024 11:18 AM

Cultural celebration events

Anonymous
7/27/2024 11:20 AM

Nothing

Anonymous
7/27/2024 11:21 AM

The same

Anonymous
7/27/2024 11:21 AM

Crafts, card games, exercises for seniors
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Anonymous
7/27/2024 11:21 AM

Perhaps deal with the homeless and drug crisis?

Anonymous
7/27/2024 11:22 AM

I am not for it and live in Blenheim so I have to say nothing.

Anonymous
7/27/2024 11:23 AM

Art displays, small music shows

Anonymous
7/27/2024 11:23 AM

Town Square with weekly meetings of accountability and truth telling.
I see too much avoidance when confronted with questions from the
community.

Anonymous
7/27/2024 11:23 AM

How about a farmers market?

Anonymous
7/27/2024 11:24 AM

Nothing comes to mind.

Anonymous
7/27/2024 11:26 AM

none

Anonymous
7/27/2024 11:27 AM

None

Anonymous
7/27/2024 11:27 AM

Events for newcomers to the country or municipality, language
programming, local history programming, rotating art installations,
blood donation clinics, musical programming with regularly scheduled
musicians, holiday programming, cultural programming (maybe even
like Windsor's Carousel of Nations)

Anonymous
7/27/2024 11:28 AM

N/A

Anonymous
7/27/2024 11:30 AM

I’m not sure as I don’t know what a Community Hub is or why we
would need one other than the community spaces we already have.

Anonymous
7/27/2024 11:32 AM

Town-hall discussions of City Planning.
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Anonymous
7/27/2024 11:32 AM

Nothing. I don’t like the idea of a downtown hub.

Anonymous
7/27/2024 11:33 AM

I have no suggestions.

Anonymous
7/27/2024 11:38 AM

Programming for children/teens

Anonymous
7/27/2024 11:39 AM

None - I am happy with programming currently available at various
sites in Chatham

Anonymous
7/27/2024 11:40 AM

Things for kids to do - arts and crafts classes, bringing in learning
events for kids/families,

Anonymous
7/27/2024 11:40 AM

None

Anonymous
7/27/2024 11:41 AM

none

Anonymous
7/27/2024 11:41 AM

I Don't know.

Anonymous
7/27/2024 11:42 AM

Affordable extracurriculars

Anonymous
7/27/2024 11:43 AM

None

Anonymous
7/27/2024 11:43 AM

Not sure

Anonymous
7/27/2024 11:45 AM

Free childrens programming. Arts programming.

Anonymous
7/27/2024 11:45 AM

Senior

Anonymous
7/27/2024 11:45 AM

No opinion
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Anonymous
7/27/2024 11:46 AM

not applicable

Anonymous
7/27/2024 11:46 AM

None

Anonymous
7/27/2024 11:48 AM

more community events at library and museum

Anonymous
7/27/2024 11:49 AM

None

Anonymous
7/27/2024 11:49 AM

Stuff for teenagers to keep them busy

Anonymous
7/27/2024 11:51 AM

N/A

Anonymous
7/27/2024 11:54 AM

You could nave music in the dentre area. People could sit &amp;
listen,weather would not be a factor,parking jn the parking area.would
work well.Art could ge taught in the center area,etc....

Anonymous
7/27/2024 11:55 AM

More attractions for family

Anonymous
7/27/2024 11:59 AM

Same as you have now

Anonymous
7/27/2024 11:59 AM

Learning center with free courses on variety of subjects, computer
skills

Anonymous
7/27/2024 12:01 PM

Children and senior orograms

Anonymous
7/27/2024 12:03 PM

Same programs now hosted at each individual site

Anonymous
7/27/2024 12:07 PM

See above - no comment
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Anonymous
7/27/2024 12:07 PM

Guest speakers for all ages

Anonymous
7/27/2024 12:11 PM

Community classes and educational programs

Anonymous
7/27/2024 12:16 PM

Some programs for kids to get them out of the house. Maybe some
community programs to help those in need in the community.

Anonymous
7/27/2024 12:17 PM

let the community know what's going on because that's why I don't
know what's going on

Anonymous
7/27/2024 12:21 PM

you already have the capital theater, and it loses money why not open
it for other venues like a gathering place for adults to meet and
discuss current events?

Anonymous
7/27/2024 12:24 PM

Free programs for kids of all ages, not jusy young children

Anonymous
7/27/2024 12:25 PM

None

Anonymous
7/27/2024 12:25 PM

Something so our taxes decrease!!!

Anonymous
7/27/2024 12:30 PM

Nothing

Anonymous
7/27/2024 12:31 PM

I organize the community visits for our dog therapy program, through
St. John Ambulance. If the library is moved, our involvement will
cease. It is too hard for the dogs to walk along way before doing any
programming or visit.

Anonymous
7/27/2024 12:33 PM

I have no idea.

Anonymous
7/27/2024 12:34 PM

D weigh an addition that has been sprung upon us and the fact that
we will lasso have to create a new fire dept which the community did
not know about when this was first proposed. Au guess I am saying
the lack of transparency.
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Anonymous
7/27/2024 12:35 PM

Not sure.

Anonymous
7/27/2024 12:37 PM

Not interested in any and will be looking for another place to move.

Anonymous
7/27/2024 12:41 PM

If theres events, Id like to see an ASL interpreter attached to every
event, signing whats being said, and all video content have captions
so that for the first time ever in Chatham, theres a place that is truly
deaf friendly. Ill let you in on a secret... You can get a cheap deaf
interpreter by just hiring someone who knows ASL for the specific
role of hub interpreter, Instead of hiring an interpreter for every
event...

Anonymous
7/27/2024 12:42 PM

Not sure.1

Anonymous
7/27/2024 12:43 PM

Nothing as things should stay as they are

Anonymous
7/27/2024 12:45 PM

We have those already at the library

Anonymous
7/27/2024 12:46 PM

ha - you are assuming I am in favour of the Community Hub. I am not.

Anonymous
7/27/2024 12:48 PM

commercial sales, services etc. i.e. private enterprise only.

Anonymous
7/27/2024 12:49 PM

Continued programming, kids events, concerts, interactive
programming, ontario science Center type interactive devices (static
ball, learning equipment, hands on activities, inquire re: repurposing
ontario science Center equipment for new imagination station if still
closing and selling)

Anonymous
7/27/2024 12:52 PM

None

Anonymous
7/27/2024 12:52 PM

Rental of meeting rooms to offset costs
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Anonymous
7/27/2024 12:52 PM

same as already provided

Anonymous
7/27/2024 12:52 PM

None

Anonymous
7/27/2024 12:53 PM

None

Anonymous
7/27/2024 12:54 PM

I dont

Anonymous
7/27/2024 12:54 PM

.

Anonymous
7/27/2024 01:01 PM

I'm not a joiner, so I'll pass. One idea I would like to see is some sort
of marketplace, where people can bring in items needing repair to
see if anyone is willing and able. I believe Toronto does something
like that.

Anonymous
7/27/2024 01:03 PM

If it is built anything to make Chatham a more interesting place to live.
At present it is a really boring small town.

Anonymous
7/27/2024 01:03 PM

Pottery lessons

Anonymous
7/27/2024 01:04 PM

Family oriented that don’t cost alot We are all poor here

Anonymous
7/27/2024 01:04 PM

Bring in hobby events. Host speaker events. Bring in authors.

Anonymous
7/27/2024 01:04 PM

No input …

Anonymous
7/27/2024 01:08 PM

Small concerts for local talent. Open mike nights. Niche entertainment
that doesn't compete with the Capitol Theatre.

Anonymous ???
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7/27/2024 01:09 PM

Anonymous
7/27/2024 01:10 PM

?

Anonymous
7/27/2024 01:10 PM

Activities for adults - Board game nights, trivia nights, crafting nights,
drag shows, stand up comedy, wine/beer tasting, cooking classes,
community garden etc

Anonymous
7/27/2024 01:13 PM

None

Anonymous
7/27/2024 01:15 PM

Theatre!

Anonymous
7/27/2024 01:15 PM

Cultural (music, cuisine, books, dance, art, etc.) Local (history,
education, authors, artists, businesses, agriculture) Farmer’s Markets
Cafe for the public Museum Health promotion/awareness

Anonymous
7/27/2024 01:18 PM

hub is not a preferred option, as people go to specific centres not to
spend time at the municipal (tax) centre

Anonymous
7/27/2024 01:22 PM

Children’s Events

Anonymous
7/27/2024 01:22 PM

Anything that brings awareness to everyone about a variety of
different views to assist the immunity to band together as one despite
our differences. To appreciate our diverse cultures and ways of living
so we can understand them better and create respect and tolerance.
For example, events that showcase our different cultures with
speakers, movies, ethnic food, etc. that will allow those in the
community to understand someone who is different then themselves.

Anonymous
7/27/2024 01:23 PM

None

Anonymous
7/27/2024 01:30 PM

Spot for the homeless

Anonymous
7/27/2024 01:31 PM

I have no comment
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Anonymous
7/27/2024 01:32 PM

None too costly. How much will it cost to remove asbestos from that
building?

Anonymous
7/27/2024 01:36 PM

NONE

Anonymous
7/27/2024 01:45 PM

More family focused programs

Anonymous
7/27/2024 01:46 PM

none

Anonymous
7/27/2024 01:48 PM

Not sure

Anonymous
7/27/2024 01:50 PM

1. Farmers Markets in the parking lot on the weekends during the
summer! 2. It would also be kinda neat to see special themed
weekend events showcasing other cultures that are moving to the
area - there could be food and booths and educational content and
activities.

Anonymous
7/27/2024 01:51 PM

Keep it business we have the Bradley site for events.

Anonymous
7/27/2024 01:54 PM

None as I don’t think this project should move forward.

Anonymous
7/27/2024 01:54 PM

Exactly the kind that all of these places already provide. Additionally it
would be great to teach some financial responsibility and ethics
courses. Perhaps our municipal councilors could take advantage of
them.

Anonymous
7/27/2024 02:02 PM

Art, Music, Culture, Sports, Leisure, History (esp. Indigenous)

Anonymous
7/27/2024 02:09 PM

ID Clinics more often at the library - art classes or art exhibits with low
cost to community. -

Anonymous There will not be room for much with the museum, library and
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7/27/2024 02:12 PM municipal offices moving over.

Anonymous
7/27/2024 02:13 PM

None.

Anonymous
7/27/2024 02:17 PM

Music, craft days , local flower or fruit market

Anonymous
7/27/2024 02:20 PM

Not interested in any

Anonymous
7/27/2024 02:22 PM

Family events, ethnic events

Anonymous
7/27/2024 02:24 PM

Programs geared to youth/seniors.

Anonymous
7/27/2024 02:33 PM

Don’t want to see a hub!!!

Anonymous
7/27/2024 02:34 PM

anything

Anonymous
7/27/2024 02:36 PM

Nothing. Leave things as they are

Anonymous
7/27/2024 02:42 PM

Rib fest and retro fest? Potentially new events as well

Anonymous
7/27/2024 02:44 PM

Nothing kill this money sucking ideal, no community hub. Use the
building we have and if required repair and only ifrequired build a new
fire hall.

Anonymous
7/27/2024 02:44 PM

Political candidates debates

Anonymous
7/27/2024 02:46 PM

What ever you can find available for every generation

Anonymous
7/27/2024 02:49 PM

Quarterly event that shows off Chatham businesses and sports
leagues. Educational events about the trades and farming for both
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kids and adults.

Anonymous
7/27/2024 02:51 PM

If this is something that is happening I truly hope it is a space that is
actually used rather than sitting empty. We are very much lacking a
sense of community in this so called community

Anonymous
7/27/2024 03:00 PM

Not sure, if maybe tea and history telling. They have that on Walpole

Anonymous
7/27/2024 03:09 PM

...

Anonymous
7/27/2024 03:11 PM

No programming or events of interest

Anonymous
7/27/2024 03:18 PM

I’d like to see programs at the library and museum that would draw
young people of different ages. Visiting displays at the museum,
speakers, authors, would draw visitors. I remember the museum
displaying secondary school art one year that was wonderful. There is
potential for a variety of displays, events speakers from inside and
outside our community that would enrich our young people, and older
people too.

Anonymous
7/27/2024 03:18 PM

you need to get a cineplex theater back up town Chatham had 8
cinemas at one time uptown

Anonymous
7/27/2024 03:19 PM

speakers, book sales, entertainment, community forums, meeting
rooms for service clubs

Anonymous
7/27/2024 03:21 PM

Keep up the library programs, Service Ontario, council meetings,
opportunities for youth programs.

Anonymous
7/27/2024 03:24 PM

He knows that they had a job there for young people I have nothing to
say

Anonymous
7/27/2024 03:31 PM

Indoor events like craft fairs

Anonymous A walk in clinic, a grocery store. An employment center for outdoor
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7/27/2024 03:33 PM greenhouse or farm work,..services that connect people to the work..
but I'm assuming we need to worry about respite centers and psws
for the aging population that the City caters to

Anonymous
7/27/2024 03:35 PM

I probably won’t be able to take advantage of any, due to lack of
accessibility!!

Anonymous
7/27/2024 03:37 PM

no hub

Anonymous
7/27/2024 03:40 PM

Public meetings for small groups, information sessions, etc

Anonymous
7/27/2024 03:42 PM

Nothing

Anonymous
7/27/2024 03:49 PM

Not in favour of this project, we are the only municipality that raised
property taxes during the pandemic and continue to raise taxes at a
alarming rate.

Anonymous
7/27/2024 03:49 PM

Have no interest.

Anonymous
7/27/2024 03:51 PM

Stop wasting our money it’s just yours to spend like it’s water

Anonymous
7/27/2024 04:07 PM

Programming for school children that are interactive

Anonymous
7/27/2024 04:07 PM

Unsure

Anonymous
7/27/2024 04:11 PM

None

Anonymous
7/27/2024 04:12 PM

I don't expect any programming at it for public events. Let the library
do their own. they are good at it. I don't know when the museum did
amy public programming. A municipal building should be doing the
work that is the responsibility of municiapalities. Hace the space your
staff need to do their job. community programming is not your
business. Where is your fire station going? Where is staff parking/
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Where can peoplw park to run in for something that will take 10
minutes?

Anonymous
7/27/2024 04:13 PM

unsure

Anonymous
7/27/2024 04:21 PM

Any programs which enable the literacy of the larger community. Also
a place for reading clubs and writing clubs etc. to gather.

Anonymous
7/27/2024 04:21 PM

N/a

Anonymous
7/27/2024 04:22 PM

None i would like money invested in the surrounding communities as
there are kids and people that do not drive and the elderly that use
each of these facilities. Upgrading and offer more in these
communities would be wonderful

Anonymous
7/27/2024 04:23 PM

None that can’t occur in the present buildings.

Anonymous
7/27/2024 04:24 PM

Many of the library programs appeal to me.

Anonymous
7/27/2024 04:30 PM

Community space open to different organizations hosting events.

Anonymous
7/27/2024 04:38 PM

As I don't feel that this hub is going to fulfill our needs I can't answer
this question.

Anonymous
7/27/2024 04:51 PM

I don’t think I’d be attending any programming at the hub

Anonymous
7/27/2024 04:55 PM

0

Anonymous
7/27/2024 04:57 PM

None - we don’t need a community hub.

Anonymous
7/27/2024 05:01 PM

Unknown
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Anonymous
7/27/2024 05:17 PM

nothing i have no intention of wasting gas money to drive to chatham

Anonymous
7/27/2024 05:23 PM

classes, workshops,

Anonymous
7/27/2024 05:29 PM

None

Anonymous
7/27/2024 05:32 PM

Local bands, artists, events to highlight local talents. An indoor
farmers market would be beneficial where local businesses from
outlying areas like bothwell, tilbury, could be in town for those
residents that don’t drive.

Anonymous
7/27/2024 05:39 PM

None

Anonymous
7/27/2024 05:45 PM

Kids and teens programming.

Anonymous
7/27/2024 06:00 PM

I would like to see tours, scheduled group activities for all ages and
all interests, info sessions or presentations on topics that our
community may need assistance with. Info sessions could include
introduction to taxes, buying or renting a house, help with budgeting,
resumes, info sessions about colleges or high school, career path
exploration, how to study efficiently, presentations on Chatham Kent’s
historical sites or figures, introduction to cursive writing, etc. What our
town really needs is a place that brings everyone together with zero
judgement and equal learning opportunities. A lot of people have
given up because the help they need simply isn’t available.

Anonymous
7/27/2024 06:00 PM

none

Anonymous
7/27/2024 06:04 PM

Culture.

Anonymous
7/27/2024 06:06 PM

cooking classes, art classes, painting, crafts, social events, daytrips,
French classes

Anonymous Absolutely nothing.
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7/27/2024 06:11 PM

Anonymous
7/27/2024 06:30 PM

I think there are lots of community groups that would like to utilize the
space

Anonymous
7/27/2024 06:31 PM

Child care, arena, pool, library, indoor soccer, gym, learning kitchen

Anonymous
7/27/2024 06:36 PM

Not interested

Anonymous
7/27/2024 06:39 PM

None

Anonymous
7/27/2024 06:45 PM

Would like to see programming specifically directed to young
adults/middle aged professionals. Right now, majority of programming
in all Community Hub participants is directed at children or seniors.
There are additional members of the community who could benefit
from interesting programming that is delivered on weekends or after
working hours.

Anonymous
7/27/2024 06:46 PM

Music, art, speakers, cultural events and rally anything the populace
finds meaningful.

Anonymous
7/27/2024 06:52 PM

N.A.

Anonymous
7/27/2024 07:07 PM

Cultural events; art classes; book clubs

Anonymous
7/27/2024 07:12 PM

See above.

Anonymous
7/27/2024 07:17 PM

All the local entertainers that use to come out for First Night
downtown. That was something families enjoyed up to 2000

Anonymous
7/27/2024 07:22 PM

The same ones that are currently at these three buildings.

Anonymous Nicely skewed question here. Nice try.
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7/27/2024 07:32 PM

Anonymous
7/27/2024 07:44 PM

I believe the Capital Theatre is not being used to its fullest.

Anonymous
7/27/2024 07:45 PM

Author events, community artists, local notables doing “Ted Talks”

Anonymous
7/27/2024 07:49 PM

Not sure at this time

Anonymous
7/27/2024 07:52 PM

Haven't really given it much thought.

Anonymous
7/27/2024 07:57 PM

I do think the library should have a lot of input into their location,
needs and space for their activities and events for our youth. My
niece lives in Vancouver and their local library is attached to a mall. It
has great exposure and high traffic which benefits both the shops, the
library and the families.

Anonymous
7/27/2024 08:17 PM

Farmers market, concerts, sports, library type events, GSA space

Anonymous
7/27/2024 08:19 PM

Art classes theatre shows exhibits

Anonymous
7/27/2024 08:20 PM

Markets, Game nights, How to events

Anonymous
7/27/2024 08:35 PM

I do not want a Community Hub. It is a waste of tax payer resources-
just like the Capitol Theatre

Anonymous
7/27/2024 08:43 PM

Active Library programs for adults.not just kids

Anonymous
7/27/2024 08:45 PM

interesting speakers

Anonymous
7/27/2024 09:11 PM

Geological groups, museum exhibits, writers clubs, etc.
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Anonymous
7/27/2024 09:13 PM

NONE as I see this as a total waste of tax payer’s money.

Anonymous
7/27/2024 09:20 PM

Not sure. But we really need some good accessible stores

Anonymous
7/27/2024 09:23 PM

Farmers market, craft shows, cultural events with food and dance,
things the bring people in there other than to pay bills or go to the
library.

Anonymous
7/27/2024 09:54 PM

Nothing, just interested in the library facilities.

Anonymous
7/27/2024 09:57 PM

Expanded permanent exhibits of local history and art in addition to
hosting traveling exhibits and special exhibitions. Extended library
and museum open hours especially evening and weekend. Transit
stops moved from Wellington to King at the front of the building for
vastly improved access. Language classes - French and English plus
newcomer and Indigenous languages and cultures. Expanded public
access computers / remote learning facilities, with guidance available.
Meeting rooms bookable for free (within reason) for community
groups. Adequate trained staff to make sure everyone is welcome,
and that people experiencing mental health issues are guided
towards support rather than being allowed to harass other users.
Strictly non-commercial, a public safe space where it's okay to be
without spending money that brings people downtown but is
*absolutely not* competing with downtown businesses. There are
several suggestions below, including makerspace, cafe, gaming
room, coworking, etc that would be using tax dollars to attack small
businesses and jobs that people have worked hard to set up in
Chatham. For example, a makerspace is about to be opened by a
group of local crafters.

Anonymous
7/27/2024 09:57 PM

None. Not interested in this facility at all. Complete waste of taxpaers’
money !

Anonymous
7/27/2024 10:41 PM

.

Anonymous
7/27/2024 10:47 PM

None

Anonymous Would appreciate the unnecessary excessive expense targeted
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7/27/2024 11:01 PM towards some type of theatre for Wallaceburg…..q

Anonymous
7/27/2024 11:07 PM

Nothing

Anonymous
7/27/2024 11:18 PM

None

Anonymous
7/27/2024 11:20 PM

Nothing everything is working now

Anonymous
7/28/2024 04:50 AM

Exposing all the corruption in the Chatham municipality

Anonymous
7/28/2024 06:45 AM

none

Anonymous
7/28/2024 06:50 AM

Open discussion space for community members to address the
mayor and council about pressing issues

Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

Not sure

Anonymous
7/28/2024 07:02 AM

More kids programs, get them interested in reading an actual book

Anonymous
7/28/2024 07:08 AM

Information sessions. Book clubs. Kids programs.

Anonymous
7/28/2024 07:33 AM

Seasonal events.

Anonymous
7/28/2024 07:36 AM

None

Anonymous
7/28/2024 07:45 AM

None
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Anonymous
7/28/2024 07:56 AM

Anything for reading. Book clubs during the day. Senior programming
for free like chair yoga etc

Anonymous
7/28/2024 07:58 AM

-craft workshops, interesting seminars,exercise classes, music
events, cultural events

Anonymous
7/28/2024 08:00 AM

No opinion

Anonymous
7/28/2024 08:19 AM

No idea

Anonymous
7/28/2024 08:43 AM

na

Anonymous
7/28/2024 08:53 AM

None as I don’t think the project should go ahead.

Anonymous
7/28/2024 09:18 AM

No comment

Anonymous
7/28/2024 09:30 AM

kids activities, author readings, writing workshops

Anonymous
7/28/2024 09:32 AM

nothing....fix the current buildings up and leave things as is. it seems
whenever things are added or changed, out taxes go higher and
higher! Enough!

Anonymous
7/28/2024 09:39 AM

Assistance with drug abuse, homelessness, classes on budgeting
and financing. Counselling services. Yoga and meditation classes to
aid in the growing problem of stress and depression/anxiety due to
not being able to afford the cost of living let alone having extra
funding for leisure activities or vacations and pleasure spending.

Anonymous
7/28/2024 09:42 AM

No events, but stores where people can shop for food, clothing and
essentials. Downtown Chatham lately has become a place for dollar
stores, thrift stores and the food bank.

Anonymous I am not in favour aof the Community Hub - existing facilities are
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7/28/2024 09:44 AM adequate

Anonymous
7/28/2024 09:55 AM

Hockey games

Anonymous
7/28/2024 09:57 AM

Nothing at this time.

Anonymous
7/28/2024 10:03 AM

N/a

Anonymous
7/28/2024 10:05 AM

N/A

Anonymous
7/28/2024 10:07 AM

Family interactive activities for free i.e. if there are artisans being
located in this hub could they put on demonstrations of their work to
open the minds of children to potentially take up the craft?; movies at
the library; theme days at the Museum etc. The more children are
exposed to, the more likely they will expand their creative thinking
and even want to explore how these programs could be a bigger part
of their lives and futures.

Anonymous
7/28/2024 10:08 AM

all that the library and museum and art gallery offers, as well as some
interesting community lectures by artists, writers, musicians, etc

Anonymous
7/28/2024 10:20 AM

Bringing in authors would be a great idea.

Anonymous
7/28/2024 10:30 AM

A bif children’s area in library . A coffee shop

Anonymous
7/28/2024 10:31 AM

Shopping centre…new stores. Why not close King Street on
Saturdays like Europe…plazas, markets Have outdoor tabling for
snacks and a glass of wine. Lots of elderly in Chatham…give them
something to do…a place to gather.

Anonymous
7/28/2024 10:42 AM

Do not see any reason for changing our existing service locations

Anonymous
7/28/2024 10:43 AM

It is up to the Museum staff &amp; library staff to come up with
programming. I have no suggestions.
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Anonymous
7/28/2024 11:05 AM

Shopping sites.

Anonymous
7/28/2024 11:29 AM

Community events

Anonymous
7/28/2024 11:33 AM

space for group meetings at a low cost. Be able to start a club or
something like that (rent space)

Anonymous
7/28/2024 12:12 PM

none

Anonymous
7/28/2024 01:22 PM

Lectures, concerts, meetings

Anonymous
7/28/2024 01:27 PM

Less woke crap.

Anonymous
7/28/2024 01:33 PM

A municipal job elimination fair, where municipal employees must
defend their jobs to a panel of everyday citizens. If you’re reading this
survey you’d likely not have your job at the end of the fair.

Anonymous
7/28/2024 01:37 PM

nothing

Anonymous
7/28/2024 01:39 PM

none

Anonymous
7/28/2024 01:45 PM

This doesn't interest me personally. I am not interested in driving to
Chatham in order to take advantage of this. How about the little
towns? This is benefitting the city of Chatham (as usual), not the other
communities.

Anonymous
7/28/2024 01:49 PM

There are so many things that could be hosted at a Community Hub.
Each community would have different needs based on the make-up
of the population. Seniors, youth, lgbtq+, mental health and health
care, childcare, medical clinics are all services that I'd like to see at
the proposed Community Hub. In addition, spaces for arts and
recreation would be beneficial in my opinion. This could include
workshops/classes, selling space for local artists, etc.
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Anonymous
7/28/2024 01:52 PM

Events for families to attend.

Anonymous
7/28/2024 02:01 PM

None.

Anonymous
7/28/2024 02:04 PM

--

Anonymous
7/28/2024 02:11 PM

Fun activities for families, children and the public at large to access

Anonymous
7/28/2024 02:33 PM

Community artistic/entertaining events Engagement of young people
for decorating A welcome desk for directions/advice

Anonymous
7/28/2024 02:50 PM

I want a mall. At one time we had a vibrant, booming mall that was
the focus of our downtown. It promoted tourism, social events and a
sense of community and inclusion.

Anonymous
7/28/2024 02:54 PM

Better not be any Drag Shows or other varied sexually perverted
programming. God help us!

Anonymous
7/28/2024 03:23 PM

Maybe international/ethnic events.

Anonymous
7/28/2024 03:24 PM

We need to have programming that is geared to all ages of the
community, free at costs, helping with concerns of patrons that need
help with filling out forms, finding housing, jobs etc. Events that bring
different cultures together.

Anonymous
7/28/2024 04:00 PM

I would like to see local crafters be able to sell what they make.

Anonymous
7/28/2024 04:28 PM

I would like to see a library that has a theatre for speaking
engagements, allow people to rent it, etc...but this is not a necessity.

Anonymous
7/28/2024 04:37 PM

Don’t know
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Anonymous
7/28/2024 04:42 PM

music, Theatre Kent, movie for various ages

Anonymous
7/28/2024 04:44 PM

I don’t want the community hub. Keep separate facilities

Anonymous
7/28/2024 04:47 PM

I am not interested in a community hub really. Maybe bring back
watercolour classes or something like that. A stable class might be
nice, ASL perhaps? Programs that teach people something.

Anonymous
7/28/2024 04:50 PM

Community events, cultural events, free family programming (I
remember ice skating at the civic center)

Anonymous
7/28/2024 05:32 PM

Concerts &amp; plays

Anonymous
7/28/2024 06:17 PM

No position

Anonymous
7/28/2024 06:45 PM

I’m not sure because it would mean travel for me. Housing for
homeless. Drug and addiction counseling.

Anonymous
7/28/2024 07:06 PM

I haven't really thought this one through.

Anonymous
7/28/2024 08:02 PM

Not sure if events are an appropriate use of such a place. The
museum could host artists and other cultural events but the Library
and Municipal offices not so much.

Anonymous
7/28/2024 08:08 PM

none

Anonymous
7/28/2024 08:58 PM

The facilities we have are sufficient. We need to be focused on the
real problem which is lack of affordable housing. I don't mean market
place pricing. People should feel safe to walk their streets at night.

Anonymous
7/28/2024 09:20 PM

My kids and I love the library programming! I can't wait to see what
more can be done in the new space.
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Anonymous
7/28/2024 09:38 PM

Perhaps something that would commemorate all of the empty shops
and buildings throughout the area.

Anonymous
7/28/2024 09:40 PM

Community events

Anonymous
7/28/2024 09:52 PM

Not sure

Anonymous
7/28/2024 10:16 PM

No comment

Anonymous
7/28/2024 10:38 PM

Mental health group meetings. Signs with "AA meets here", "Support
groups meet here" or other support groups to help rid the stigma of
people attending them. This will show C-K is supportive of those
programs.

Anonymous
7/28/2024 11:53 PM

Creative arts classes/workshops, exercise classes, community
events, social events, educational sessions/speakers, clinics.

Anonymous
7/29/2024 12:44 AM

free children's, family, and adult only activities. space for a drum
circle, adult meets, crochet, quilting and sewing groups, board game
events, seed swaps etc.

Anonymous
7/29/2024 04:15 AM

It doesn't matter to me

Anonymous
7/29/2024 06:32 AM

Any room for an outdoor farmer market in summer?

Anonymous
7/29/2024 06:43 AM

Workshops, clubs, activities that may focus on the interests of
children ages 14-17. There is a significant lack of the third space for
this age group and they've really suffered through COVID

Anonymous
7/29/2024 06:49 AM

Kids events

Anonymous
7/29/2024 07:31 AM

We do not need this.
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Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 08:14 AM

I would like to see more activities posted for pre-teens as well as
teens. There do not seem to be many activities for the youth of this
age bracket

Anonymous
7/29/2024 08:19 AM

like none just keep the library and museum the way they are no new
centres are needed. unless it stops condos from going into the mall.
don’t gear it to children

Anonymous
7/29/2024 09:09 AM

Things for people of all ages.

Anonymous
7/29/2024 09:17 AM

More kid related activities

Anonymous
7/29/2024 09:20 AM

All that the library already offers, Service Ontario services, community
meetings, maybe a passport clinic in collaboration with the Member of
Parliament's office that already hosts them around Chatham.

Anonymous
7/29/2024 09:21 AM

Hands on events that are free. Events where people (kids especially)
can learn skills like writing, math, music, visual arts, athletics etc.

Anonymous
7/29/2024 09:26 AM

plays, music, special events associated with holidays, etc.

Anonymous
7/29/2024 09:42 AM

Obviously, I don't agree with the idea in the first place. Therefore, in
my view, this question is mute.

Anonymous
7/29/2024 09:54 AM

Several cultural, art, science and technology etc.

Anonymous
7/29/2024 10:16 AM

More children's programming, beyond crafts.

Anonymous
7/29/2024 10:23 AM

None
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Anonymous
7/29/2024 10:47 AM

I do not have an answer for this.

Anonymous
7/29/2024 10:52 AM

More children's and family programs

Anonymous
7/29/2024 12:06 PM

Family events, young couple social events.

Anonymous
7/29/2024 12:10 PM

Double pad ice rink, pu lix swimming - many smaller municipalities
have spaces that are community and rec centers. Our arenas are
aging eyesores that are embarrassing when competition visits.

Anonymous
7/29/2024 12:13 PM

It could be a venue for partnership with other organizations for
programming.but only within budget savings.

Anonymous
7/29/2024 12:13 PM

-

Anonymous
7/29/2024 12:40 PM

No idea.

Anonymous
7/29/2024 12:44 PM

Bookable rooms for different club meetings at a nominal price, if one
at all.

Anonymous
7/29/2024 12:57 PM

No hub

Anonymous
7/29/2024 01:00 PM

noy interested.

Anonymous
7/29/2024 01:07 PM

not sure

Anonymous
7/29/2024 01:20 PM

guest speakers vendor shows activities for teenagers

Anonymous
7/29/2024 01:23 PM

Youth and senior programs
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Anonymous
7/29/2024 01:34 PM

N/A

Anonymous
7/29/2024 01:47 PM

Tech advisors/teachers available to help seniors

Anonymous
7/29/2024 01:49 PM

n/a

Anonymous
7/29/2024 02:09 PM

I'd like to see the road blocked off for free movement on the streets
surrounding the new hub. Summer venues, sidewalk cafes where
there are no cars making noise and smoke. Lots of trees and shrubs
around to make it inviting.

Anonymous
7/29/2024 02:09 PM

- Youth groups/Community Engagement Spaces- Consider having
spaces within the hub for community meetings, workshops, or other
activities that foster local engagement and collaboration. After the
Covid shutdown, I believe this could be something needed for the
community. - Elder support/ accessibility program opportunities.

Anonymous
7/29/2024 02:14 PM

This should not be on the forefront of the decision making for this
project

Anonymous
7/29/2024 02:26 PM

They should invite communities to host activities and support the
communities on those activities with publicity and founds

Anonymous
7/29/2024 02:43 PM

what time of events do we hold at the civic center now?

Anonymous
7/29/2024 02:44 PM

Is the "Community Hub" for Chatham or all of C-K? If it is not for all of
C-K, it isn

Anonymous
7/29/2024 02:44 PM

Nothing

Anonymous
7/29/2024 02:51 PM

Perhaps more space for free play for children - crafting table, open
play areas. Would love for an outdoor play/garden area to be part of
the space as well. More community events for adults (knitting groups,
trivia nights, etc)
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Anonymous
7/29/2024 03:31 PM

I would like to see a community arena hosting hockey games,
concerts, various sports, i.e. a focus on entertainment and bringing
more business and people downtown.

Anonymous
7/29/2024 04:09 PM

I think that combined Library and Museum programming could be
really cool.

Anonymous
7/29/2024 04:33 PM

Service Ontario

Anonymous
7/29/2024 04:35 PM

More Library programming. The library to be open 7 days a week as
Sundays would be a great and high access point for young families.

Anonymous
7/29/2024 05:06 PM

I would like to see a downtown market similar to what Dresden (night
market), Blenheim (weekly outdoor concerts and Wallaceburg &amp;
Ridgetown (Saturday markets). An etsy market was help previously
downtown in front of the Sears Building and it was great as well
attended by vendors and customers.

Anonymous
7/29/2024 05:08 PM

No comment

Anonymous
7/29/2024 05:17 PM

Similar to what we have now at the Cultural center and library.

Anonymous
7/29/2024 05:23 PM

None. Waste of tax payers money. Taxes are too high now

Anonymous
7/29/2024 05:23 PM

I would like to see more support for some of the smaller communities

Anonymous
7/29/2024 06:43 PM

Nothing

Anonymous
7/29/2024 07:59 PM

Not sure what to say

Anonymous
7/29/2024 09:18 PM

I would like to see more events at the Library and Culutural Centre. I
feel like the proposed increased size of each should lead to more
opportunities.
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Anonymous
7/29/2024 09:21 PM

Open to suggestions

Anonymous
7/29/2024 09:25 PM

Continue to access children’s programming through the library and
museum.

Anonymous
7/29/2024 10:09 PM

Read my above answers. I am not in favour of this project.

Anonymous
7/29/2024 10:12 PM

Not certain a community hub is necessary

Anonymous
7/29/2024 10:14 PM

Not interested

Anonymous
7/29/2024 10:28 PM

.

Anonymous
7/29/2024 10:29 PM

Nothing. It shouldn’t be built and 99% of CK residents will never use
it. However, given how many homeless and drug addicts hangout
downtown, this will be a nice place for them to shoot-up 24/7, poop
on the sidewalks and scream obscenities at the public.

Anonymous
7/29/2024 10:43 PM

I'm not sure

Anonymous
7/29/2024 10:59 PM

Town halls, Young people events, dacnces, volunteering. Small
concerts/dancing. Outdoor ice rink. Things to bring the community
together.

Anonymous
7/29/2024 11:31 PM

None come to mind.

Anonymous
7/30/2024 02:11 AM

Cultural and Religious celebrations.

Anonymous
7/30/2024 04:17 AM

History, genealogical research, teen events like technology and
engineering
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Anonymous
7/30/2024 04:40 AM

cultural celebrations (with the capacity of groups to rent the space at
very low or free of charge costs)

Anonymous
7/30/2024 05:05 AM

I don't really have an opinion on this. The library and museum have
their current programming. I've never understood why the Black
Mecca museum wasn't at the culture centre but who owns the
collection is beyond me.

Anonymous
7/30/2024 06:06 AM

i can't think of any

Anonymous
7/30/2024 06:44 AM

Special events that would appeal to seniors

Anonymous
7/30/2024 06:45 AM

As much and as varied of everything as possible, as long as it's
appropriate and ethical. I would like to see financial considerations
given to those in deep poverty or groups providing
support/opportunities to same. Class exclusion is reaching all time
highs. There are tons of ways in which funds can be generated to
support whatever the Hub comes to offer (produce markets, antique
shows, seminars, virtual training, cultural attractions, culinary
attractions, wow it's all exciting), ways which create cohesive bonds
among neighbours, young and old, poor and not, car or no car,
newcomer and multigenerational families alike. (Ohh! A few outdoor
concrete chess boards would be magnificent.)

Anonymous
7/30/2024 07:16 AM

Again, I do not want or feel the need for this hub

Anonymous
7/30/2024 07:28 AM

Cultural, learning. Not political, religious or diversive.

Anonymous
7/30/2024 07:30 AM

As I am unfamiliar with the layout and exact use of space I am unable
to provide and answer. Not living in Chatham this isn’t a space I
would frequent. However if modelled after a similar space in London a
free walking track would bring people in especially in hotter or winter
weather.

Anonymous
7/30/2024 07:34 AM

live music

Anonymous Children’s programming like that offered through CK Recreation (ie
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7/30/2024 07:46 AM leadership programming), perhaps with expanded offerings. You
could also wind down the Art Space location and locate it in the
community hub, then it would see some regular foot traffic.

Anonymous
7/30/2024 07:50 AM

Programs that are currently offered at the library and the museum.

Anonymous
7/30/2024 08:07 AM

More of everything but will there be additional funding for this?

Anonymous
7/30/2024 08:14 AM

It would be great if you had bookable rooms for small non-profit
organizations in our community to use.

Anonymous
7/30/2024 08:29 AM

Not sure

Anonymous
7/30/2024 08:30 AM

Events that draw large numbers of people.

Anonymous
7/30/2024 08:35 AM

Kids programs

Anonymous
7/30/2024 08:38 AM

a community square and tear down the ugly sears building

Anonymous
7/30/2024 08:49 AM

Programming and events should target all age groups but I feel it it’s
important to address the youth in our community. They are the future
and they need to feel that CK is a vibrant place to return and raise
their families.

Anonymous
7/30/2024 08:50 AM

Council meetings only. Our Municipal government is expanding
services that are not needed.

Anonymous
7/30/2024 08:56 AM

Community events are fine where they are. You are wasting our tax
dollars. Fix the chatham office where it is and let the Sears Center
become low cost housing. Let the rich owners look after it. Why do
you think you need to make them richer.

Anonymous
7/30/2024 09:14 AM

More things for people who work 6:00-8:00 hours. I like classes, alot
of what goes on in Chatham is something you watch or eat. Doing
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activities makes me feel like I spent my time on something worth
while. I can eat and watch entertainment at home.

Anonymous
7/30/2024 09:14 AM

N/A

7/30/2024 09:15 AM

seniors programs

7/30/2024 09:18 AM

?

Anonymous
7/30/2024 09:20 AM

art shows, musical events, book launch

7/30/2024 09:20 AM

nA

Anonymous
7/30/2024 09:21 AM

markets, street fairs, activities for young children

Anonymous
7/30/2024 09:25 AM

art space. market space. various entertainment.

Anonymous
7/30/2024 09:26 AM

much prefer the auditorium at the cultural center - ambiance...... I like
the convenience of ticket purchase at the current office at the cultural
center also; the ample parking at the cultural center as well as the
ample parking for the music in the park on Wednesday evenings

Anonymous
7/30/2024 09:32 AM

Library programming for children of all ages, families, and adults
Community events for families

Anonymous
7/30/2024 09:37 AM

Educational

Anonymous
7/30/2024 09:38 AM

none

Anonymous
7/30/2024 09:45 AM

Kids special events
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Anonymous
7/30/2024 09:46 AM

not sure

Anonymous
7/30/2024 09:46 AM

Self improvement programming

Anonymous
7/30/2024 09:47 AM

Programs for seniors as some are unable to participate in events due
to cost

Anonymous
7/30/2024 09:59 AM

Community Health Centre (CKCHC) programs and services. Access
to both health and social resources to support overall community
health and wellbeing.

Anonymous
7/30/2024 10:06 AM

None

Anonymous
7/30/2024 10:11 AM

A large daycare would be good.

Anonymous
7/30/2024 10:15 AM

Athletic and fitness based programming. Promoting public health
through physical activity.

Anonymous
7/30/2024 10:28 AM

none

Anonymous
7/30/2024 10:43 AM

Celebrations of art with classes.

Anonymous
7/30/2024 11:07 AM

Concerts and plays and craft shows pop up events

Anonymous
7/30/2024 11:13 AM

no new hub

Anonymous
7/30/2024 12:40 PM

Nonea

Anonymous
7/30/2024 01:05 PM

Don't know
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Anonymous
7/30/2024 01:43 PM

Performing arts

Anonymous
7/30/2024 01:46 PM

Educational and fun. Such as museum days and arcade

Anonymous
7/30/2024 02:07 PM

Book signing, coffee shop, craft, job search

Anonymous
7/30/2024 02:45 PM

Exhibitions of all sorts. Especially those that cater towards children.

Anonymous
7/30/2024 02:56 PM

I don't know

Anonymous
7/30/2024 03:19 PM

Ones people in blenheim are notified of. Not just on Facebook which
some people don't use. Web site that is easy to follow and paper
handouts for pick up.

Anonymous
7/30/2024 03:38 PM

local craft shows

Anonymous
7/30/2024 03:43 PM

None

Anonymous
7/30/2024 04:05 PM

Farmers Markets, community workshops, municipal events

Anonymous
7/30/2024 04:26 PM

n/a

Anonymous
7/30/2024 05:37 PM

Nothing

Anonymous
7/30/2024 06:23 PM

Council meetings, reading areas and computer areas.

Anonymous
7/30/2024 06:28 PM

I'm not good of thinking of things fast. - info on different cultures
including a display of that talent or custom of that culture. Maybe a bit
short...can't be too long or people may not come....As an example,
about our local Native populations, some words about the people and
their history, their customs and traditions and then a native dance or
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native drumming....something like that....maybe 40min long???? I'm
especially thinking of other cultures and peoples who are moving into
CK....muslim, etc - community classes on informational and
entertaining where speakers/leaders demonstrate topics like how to
wrap gifts more festively and appealingly, how to make your own
decorations, easy-ish things to make for gift-giving. Would not be
hands-on and we'd leave with a page with a list of supplies to buy
and directions about how to make what we saw there - I wish I had
more thoughts

Anonymous
7/30/2024 06:58 PM

Nothing. Please don't waste my taxes moving City Hall back to where
Harrison Hall used to be.

Anonymous
7/30/2024 07:22 PM

Knitting clubs, reading club, chess club etc

Anonymous
7/30/2024 09:07 PM

None

Anonymous
7/30/2024 09:37 PM

Cool nights that kids and parents can attend together. Midnight
madness. Holiday themed events. Ladies nights.

Anonymous
7/30/2024 10:09 PM

Children’s programming/entertainment at the library would be great.

Anonymous
7/30/2024 10:30 PM

Plug more individual businesses now that the capital is hosting more
concerts and movies no one’s plugging the Kiwanis as much and it
has such great acoustics the library is great because it also has so
much to offer and also has afternoon movies which is great for some
of us that has older ppl with conditions that need to be home in
evenings and they k where they are for those with early dimenentia
because they know their landmarks

Anonymous
7/30/2024 10:30 PM

Job fairs,art shows and affordable art classes, free items

Anonymous
7/31/2024 12:16 AM

maybe some kinda cookout with burgers or music. maybe have a fur-
meet (furry meet ups) there.

Anonymous
7/31/2024 07:21 AM

-/

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 371 of 836



Anonymous
7/31/2024 07:36 AM

The civic centre can move, leave the rest alone

Anonymous
7/31/2024 08:00 AM

Do not want or need hub

Anonymous
7/31/2024 09:22 AM

None, I do not support the proposed community hub in any fashion.

Anonymous
7/31/2024 09:31 AM

None

Anonymous
7/31/2024 10:20 AM

Larger museum exhibits, more programs at library.

Anonymous
7/31/2024 10:27 AM

Jobtraining for homeless

Anonymous
7/31/2024 10:50 AM

no

Anonymous
7/31/2024 11:22 AM

Events that develop a sense of community and makes it so people
are more open and have more civic duty

Anonymous
7/31/2024 12:49 PM

More concerts anf festivals

Anonymous
7/31/2024 12:58 PM

Various meet ups for differing interests/hobbies to bring people
together. I can't meet anyone in town that likes the same things I do.

Anonymous
7/31/2024 03:12 PM

Your dreaming

Anonymous
7/31/2024 03:32 PM

Bringing back the Festival of Nations. And different activities and
festivities for the community and their family. Also making it more
tourist friendly bringing in funds for the community. Bringing bands to
Chatham, Ontario.

Anonymous Same programs as are currently being run at the Public Library and
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7/31/2024 04:38 PM the Museum.

Anonymous
7/31/2024 07:03 PM

A farmer's market that is open year round, in doors, as there are no
food stores in the downtown any more. This would incourage more
people to live in the downtown. More people incourage more
business. More use of your new facilities. First thought, you have to
move the druggies and homeless out. No one's going to make use of
your new facilities, or move to the downtown untill those folks are
relocated.

Anonymous
7/31/2024 09:33 PM

The existing theatre on King St. should be developed further, not
overshadowed or replaced.

Anonymous
8/01/2024 07:57 AM

The same kinds that they had at the library. Mom and me programs
for new mothers.

Anonymous
8/01/2024 08:43 AM

I have no defined ideas on this subject. Can’t it just be City Hall, etc.

Anonymous
8/01/2024 09:02 AM

Can't think of any

Anonymous
8/01/2024 09:42 AM

As many as possible

Anonymous
8/01/2024 11:41 AM

Community events, fairs, cultural promotion activities, Children’s
programs, local artists exhibitions. Etc.

Anonymous
8/01/2024 02:54 PM

None at all

Anonymous
8/01/2024 03:06 PM

Not interested.

Anonymous
8/01/2024 04:13 PM

none

Anonymous
8/01/2024 05:08 PM

local artists professional productions include local schools
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Anonymous
8/01/2024 05:19 PM

I don't understand - redundant question - see question 9 and current
services offered at the museum, civic centre and library. I have to
admit, option 4, question 9 - "support.....potentially other community
groups as well" is a politically loaded question. Which community
groups??

Anonymous
8/01/2024 06:52 PM

Better programming for children at the library

Anonymous
8/01/2024 07:11 PM

More adult activities but only if safety can be guaranteed.

Anonymous
8/02/2024 07:36 AM

Unsure

Anonymous
8/02/2024 10:05 AM

Posting of what events in Chatham Kent Service Ontario office
Tourism Posting of all recreation and minor sports for parents to
source Central office for seniors to source services and resources

Anonymous
8/02/2024 10:51 AM

Not sure

Anonymous
8/02/2024 11:02 AM

sports, entertainment, private booking rooms

Anonymous
8/02/2024 01:19 PM

Games, concerts, learning programs, theatre productions

Anonymous
8/02/2024 01:58 PM

I don't think the municipality should be in competition with the existing
"under-utilized" halls to book events. What happens to the KBD hall,
Moose Lodge, or ALC?

Anonymous
8/02/2024 03:14 PM

Only really interested in the library services which they have been
rocking at the current location.

Anonymous
8/02/2024 03:48 PM

None

Anonymous
8/02/2024 04:04 PM

This is such a low priority. It is not the municipality's place to be the
social center of the community. Doing so will take business from
restaurants and other locations that offer space. Outdoor locations
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manage summer events well.

eieiooo1234
8/02/2024 04:26 PM

None.

Anonymous
8/02/2024 04:43 PM

no suggestions

Anonymous
8/02/2024 05:00 PM

More events geared towards seniors

Anonymous
8/02/2024 06:34 PM

None. Keep them where there at.

Anonymous
8/03/2024 11:47 AM

N/a

Anonymous
8/03/2024 05:16 PM

None. There are other venues (both public and privately owned) that
meet the needs of the Community.

Anonymous
8/04/2024 08:44 AM

None. Please put the programing and events into the current
buildings.

Anonymous
8/04/2024 09:40 AM

Anime convention

Anonymous
8/04/2024 10:12 AM

really none since i do not want the Hub

Anonymous
8/04/2024 03:59 PM

Opportunities for local groups to occasionally set up displays showing
their involvement in making our city/county better, e.g. Kiwanis,
Rotary, Lions, etc..

Anonymous
8/04/2024 04:13 PM

Info to new business and more help for business I have go there to
find work the laws for a business and would like an answer

Anonymous
8/04/2024 05:22 PM

I think a sports arena would have been an excellent idea. Now that
Chatham has missed out on that, I really can’t think of anything to see
go in downtown. We already have an entertainment venue in the
Capital Theatre that would suffer from events in the proposed
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community hub.

Anonymous
8/05/2024 06:44 AM

Activities for children would be good. To be honest, I wish we could
have attracted some good stores to our mall. It is a shame to lose
quality stores like Northern Refections.

Anonymous
8/05/2024 06:50 AM

None. No desire to drive th Chatham

Anonymous
8/05/2024 08:49 AM

take money and make local hubs

Anonymous
8/05/2024 09:33 AM

see above

Anonymous
8/05/2024 10:51 AM

don't want it

Anonymous
8/05/2024 11:40 AM

Things to cater to homeless population

Anonymous
8/05/2024 01:30 PM

I don't know.

Anonymous
8/05/2024 02:52 PM

Options: list of pros and cons of repairs being made to existing civic
centre vs. developing and relocating to hub. Do we have a buyer of
the library, museum and civic centre? If so, how many dollars would
be generated from the sale of these properties to off set cost of
development of hub

Anonymous
8/05/2024 03:35 PM

I do not favour the proposed community hub

Anonymous
8/05/2024 03:46 PM

This is a Chatham community hub, much like the theater...that I may
have used once in 20 years.

Anonymous
8/05/2024 05:07 PM

Art classes for adults.

Anonymous Tax raising towards the rebuild Wheatley to its original state before
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8/05/2024 06:41 PM the explosion

Anonymous
8/06/2024 09:01 AM

Given that I don't think we need a hub, I can't think of any

Anonymous
8/06/2024 09:05 AM

I guess may e quiet study spaces for students, but like private and
booked rooms.

Anonymous
8/06/2024 09:06 AM

Cancel this

Anonymous
8/06/2024 09:14 AM

All sorts of things!

Anonymous
8/06/2024 09:14 AM

None!

Anonymous
8/06/2024 09:21 AM

*

Anonymous
8/06/2024 09:32 AM

Art classes Hobby clubs Workout classes

Anonymous
8/06/2024 09:34 AM

Again, leading question. I don't want a Community Hub.

Anonymous
8/06/2024 09:35 AM

Educational programs Displays/showcases Music events

Anonymous
8/06/2024 09:37 AM

None! This is a waste.

Anonymous
8/06/2024 09:40 AM

farmers market, community space for events

Anonymous
8/06/2024 09:50 AM

All community meetings should be held here.

Anonymous
8/06/2024 09:53 AM

None. We already have several fine businesses in CK that provide
space and events and we don't need tax dollars used to provide
more.
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Anonymous
8/06/2024 09:57 AM

Meetings with city council on a regular basis, town halls,
etc.....lowering taxes

Anonymous
8/06/2024 09:58 AM

None come to mind. My thoughts on question 7, Chatham already
had the Bradley centre that could be used for those things.

Anonymous
8/06/2024 09:59 AM

Noting because I don’t want the community job to happen. Any other
proposed programming or events can happen anywhere else. The
hub is unnecessary

Anonymous
8/06/2024 10:00 AM

None. There are plenty of event spaces available in the city.

Anonymous
8/06/2024 10:01 AM

None

Anonymous
8/06/2024 10:04 AM

Would love to see them hosted in the current locations

Anonymous
8/06/2024 10:05 AM

Nothing

Anonymous
8/06/2024 10:18 AM

Nothing that costs the taxpayer. Nothing for special interests unless
all special interests are welcome.

Anonymous
8/06/2024 10:20 AM

More children’s programs I’m more inviting children’s area in the
library. The staff at our Chatham library our fantastic. Let’s give them
resources to shine!

Anonymous
8/06/2024 10:24 AM

Necessities

Anonymous
8/06/2024 10:32 AM

I don’t want to see the Community Hub

Anonymous
8/06/2024 10:40 AM

None

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 378 of 836



Anonymous
8/06/2024 10:41 AM

None

Anonymous
8/06/2024 10:44 AM

Soccer fields

Anonymous
8/06/2024 10:49 AM

None

Anonymous
8/06/2024 10:50 AM

See above.

Anonymous
8/06/2024 10:51 AM

None. We do not require a hub.

Anonymous
8/06/2024 11:03 AM

Nothing

Anonymous
8/06/2024 11:03 AM

Rehab clinics, learn to live in today's society clinics.

Anonymous
8/06/2024 11:09 AM

Have no idea…. ♀ We already have the cultural centre and the
Capital.

Anonymous
8/06/2024 11:10 AM

Community based events for all citizens

Anonymous
8/06/2024 11:11 AM

None. Fix the buildings were using!

Anonymous
8/06/2024 11:11 AM

Nothing

Anonymous
8/06/2024 11:12 AM

Art classes, yoga, exercise classes, pottery classes. Craft shows,
farmers market.

Anonymous
8/06/2024 11:13 AM

Whatever is needed, could be done other places that are currently
available

Anonymous I am not sure
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8/06/2024 11:14 AM

Anonymous
8/06/2024 11:15 AM

A community hub is not a civic centre- if you want to create a
community hub it needs to be something that people will truly want to
go to! How about trying to advertise our Capitol Theatre as something
people want to go to. How about Tecumseh park that people would
want to go to. These 2 places alone should be maintained and made
to look better and you'll get people to go to them!

Anonymous
8/06/2024 11:35 AM

groups

Anonymous
8/06/2024 11:39 AM

Not a service I will ever use

Anonymous
8/06/2024 11:42 AM

NOT PRUDENT TO SPEND TAX DOLLARS ON THIS HUB

Anonymous
8/06/2024 11:54 AM

Art classes, coding classes

Anonymous
8/06/2024 12:00 PM

Absolutely nothing stop this HUB. Nobody wants to go uptown
anymore. Do something about the homeless.

Anonymous
8/06/2024 12:13 PM

the Rock or something geared towards our homeless

Anonymous
8/06/2024 12:24 PM

Nothing

Anonymous
8/06/2024 12:29 PM

None

Anonymous
8/06/2024 12:36 PM

Other communities treat the library like the hub of a community often
with vibrant community and family events. Our library tries, but I have
spoken to out of towners (one was an RN nurse and one was a
teacher) who have said when they have visited our community for
potential relocation, our Chatham library fell short. These are not
overly large or rich communities - look up Uxbridge, Ontario for
example. They are open on Sundays and have a lot of children's
programming.
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Anonymous
8/06/2024 12:37 PM

Community programs for families and children Adult book clubs Art
progamming

Anonymous
8/06/2024 12:38 PM

Nothing

Anonymous
8/06/2024 12:53 PM

Nothing

Anonymous
8/06/2024 12:57 PM

None

Anonymous
8/06/2024 01:08 PM

Nothing that isn’t already in place

Anonymous
8/06/2024 01:14 PM

None

Anonymous
8/06/2024 01:15 PM

None

Anonymous
8/06/2024 01:15 PM

The Chatham Kent community is more than just chatham

Anonymous
8/06/2024 01:16 PM

None.

Anonymous
8/06/2024 01:24 PM

Any

Anonymous
8/06/2024 01:24 PM

Programs and events currently using the facilities in Chatham should
continue to do so.

Anonymous
8/06/2024 01:26 PM

None

Anonymous
8/06/2024 01:26 PM

I would like things to stay where they are and improve the current
buildings.

Anonymous None stop waisting money
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8/06/2024 01:26 PM

Anonymous
8/06/2024 01:31 PM

N/A

Anonymous
8/06/2024 01:31 PM

I would like to see money spent on drawing to this community. No one
will come here without top notch health care, schools, culture.

Anonymous
8/06/2024 01:35 PM

Council meetings.

Anonymous
8/06/2024 01:35 PM

Complete waste of money. Nothing.

Anonymous
8/06/2024 01:35 PM

Information sessions on how to spend tax dollars properly.

Anonymous
8/06/2024 01:39 PM

Wheatley downtown!!!!!!

Anonymous
8/06/2024 01:42 PM

None because it shouldn't be built

Anonymous
8/06/2024 01:52 PM

Nothing. Quite spending our taxes have increased and are increasing
too much now!

Anonymous
8/06/2024 01:53 PM

Anything that brings people to Chatham and the downtown

Anonymous
8/06/2024 01:57 PM

Arts, exercise, counseling services, bookable rooms for community
events at a reasonable cost or free if it’s charitable.

Anonymous
8/06/2024 01:58 PM

author visits

Anonymous
8/06/2024 02:07 PM

I would like to have community events and programming in my home
town. As an environmentalist, having events and programs in one’s
home town across the municipality cuts down on expended energy
and such.
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Anonymous
8/06/2024 02:09 PM

Nothing! There is nothing wrong with the way things are now upgrade
what we have!

Anonymous
8/06/2024 02:12 PM

Nothing

Anonymous
8/06/2024 02:15 PM

All age events, farmer markets

Anonymous
8/06/2024 02:16 PM

This would be a fantastic opportunity for bigger festivals in Downtown
Chatham.

Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:24 PM

Not in favour of money spent

Anonymous
8/06/2024 02:43 PM

Those celebrating the full history of Canada which would stop
pushing neo-Marxist hateful rhetoric about Canada’s historical
population. A greater focus away from radical leftists ideologically
based events.

Anonymous
8/06/2024 02:47 PM

NA

Anonymous
8/06/2024 02:54 PM

Will not work for us folks in Romney Township, this all about
Chatham!

Anonymous
8/06/2024 02:55 PM

None.............

Anonymous
8/06/2024 02:56 PM

None

Anonymous
8/06/2024 02:56 PM

NONE We want a place to have our own events in our own towns!!!!
This proposed Hub is as usual, a huge waste of tax payers money!!

Anonymous
8/06/2024 03:04 PM

nothing, we cant afford the hub
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Anonymous
8/06/2024 03:12 PM

More youth programs and community use

Anonymous
8/06/2024 03:20 PM

not interested

Anonymous
8/06/2024 03:21 PM

I don't want the Hub

Anonymous
8/06/2024 04:11 PM

not doing it

Anonymous
8/06/2024 04:15 PM

We don't need a community hub. We need a community, twin or triple
pad arena and sports complex.

Anonymous
8/06/2024 04:19 PM

all kinds of programs centered to ALL age groups

Anonymous
8/06/2024 04:29 PM

An arcade

Anonymous
8/06/2024 04:36 PM

Would not like to see a community hub.

Anonymous
8/06/2024 04:38 PM

none

Anonymous
8/06/2024 04:42 PM

I would definitely support accessible arts &amp; culture programming
such as festivals and family-friendly place-making events that
welcome EVERYONE to the Hub. Community celebrations, such as
lift off for United Way or Children's Treatment Centre campaigns
would be a great fit, community suppers, seasonal events such as
The Gift, Tampon Tuesday, tournaments etc. If we have it, then we
must make the most of it in inventive and welcoming ways. Family
film nights during the winter... CrowFest, Famers' markets and so on
...

Anonymous
8/06/2024 05:13 PM

None
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Anonymous
8/06/2024 05:16 PM

Not needed

Anonymous
8/06/2024 05:23 PM

I would like to see municipal employees be forced to work a 8:30 -
5:00pm 5 days a week job on site to justify them needed new office
space.

Anonymous
8/06/2024 05:24 PM

Nothing.

Anonymous
8/06/2024 05:34 PM

None that I can think of.

Anonymous
8/06/2024 05:54 PM

Non

Anonymous
8/06/2024 06:07 PM

Nothing at all

Anonymous
8/06/2024 06:10 PM

Can't think of anything.

Anonymous
8/06/2024 06:18 PM

Nothing

Anonymous
8/06/2024 06:21 PM

Not sure

Anonymous
8/06/2024 06:23 PM

None

Anonymous
8/06/2024 06:31 PM

none

Anonymous
8/06/2024 06:31 PM

I am not interested in a community hub, I will continue to attend the
Library and if there was any good programming at the Capital Theatre
I will attend that as well. I am not sure the museum adds any value
unless it is utilized as a learning hub for children/day camps etc.,

Anonymous
8/06/2024 06:40 PM

Maybe let’s build something in Wheatley instead?
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Anonymous
8/06/2024 06:43 PM

maybe we should have horse,car races in this facility, maybe a Mardi
Gras, an Expo, how about a full time farmers market,

Anonymous
8/06/2024 06:48 PM

NONE

Anonymous
8/06/2024 06:59 PM

I would like to see the outdoor space to have places for people to sit
and enjoy the outdoors. Maybe space for a small vendors seasonally.
Perhaps recreation could do something downtown once in a while. If
the library and museum bigger maybe they could hve more events but
they likely won’t have the budgets for that. Could be opportunities to
let other organizations use the outdoor space for events etc.

Anonymous
8/06/2024 07:00 PM

spaces to help support local artists, artisans and cultural
organizations, and potentially other community groups as well.

Anonymous
8/06/2024 07:17 PM

Service Ontario Library updated and inviting for all to enjoy

Anonymous
8/06/2024 07:27 PM

None it's a waste of taxpayer funds

Anonymous
8/06/2024 07:28 PM

None. I absolutely disagree with the whole concept.

Anonymous
8/06/2024 07:48 PM

None

Anonymous
8/06/2024 08:00 PM

NA

Anonymous
8/06/2024 08:18 PM

Community groups access for meetings

Anonymous
8/06/2024 08:40 PM

N/A Lots of space available at the mall.

Anonymous
8/06/2024 08:47 PM

None
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Anonymous
8/06/2024 08:57 PM

I don’t want a ‘hub’

Anonymous
8/06/2024 09:03 PM

unsure

Anonymous
8/06/2024 09:09 PM

The same programming events that already happen, at the same or
cheaper access of cost

Anonymous
8/06/2024 09:28 PM

As above - I would love nothing more than to see tons of people
milling around downtown on summer nights with open cafes, music in
an outdoor courtyard. And special events at the museum and library
that celebrate all things Chatham-Kent. Activities for preschool
children and for seniors at the library are also of interest to me.

Anonymous
8/06/2024 09:37 PM

I believe programs and events could be hosted in a renovated Civic
Centre

Anonymous
8/06/2024 09:49 PM

Nothing

Anonymous
8/06/2024 10:04 PM

I do t want to see a hub.....existing buildings are fine. Just maintain
them. I know we live in a disposable society. But it's time to change.

Anonymous
8/06/2024 10:08 PM

The same ones which are being hosted by the library and museum
currently and whatever they think they can add to their programming
with the new space that they couldn't before (I'm still very unclear on
what the library and museum will be adding to themselves with all the
extra space so I don't know what that would be currently).

Anonymous
8/06/2024 10:19 PM

None

Anonymous
8/06/2024 10:32 PM

Not really going to attend but I am sure lots of families and people
from Chatham will. It's a bit of a commute for most others but their
choice.

Anonymous
8/06/2024 10:41 PM

Why are you asking this question? Has a decision already been
made about this project? Let’s focus on present buildings Just read
#7. I think a few more options could be added! Should there not be
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questions about renovating present buildings as well, to
accommodate artists, artisans and cultural organizations, and
potentially other community groups as well. Come on! If you want to
get a clearer picture of what CK wants you need to include options
around renovating present buildings too. This survey is so one-sided.
How very disappointing!

Anonymous
8/06/2024 10:44 PM

A continuance of what the library and cultural center are already
capable of offering.

Anonymous
8/06/2024 11:25 PM

I think the mall owners can come up with programs to pemote the
area

Anonymous
8/07/2024 12:32 AM

I think the library and museum currently offer excellent programming -
would like to see that continued and expanded with new technology
options and local content.

Anonymous
8/07/2024 01:22 AM

Art classes

Anonymous
8/07/2024 06:30 AM

None - we have the Bradley Centre for events

Anonymous
8/07/2024 06:34 AM

N/A

Anonymous
8/07/2024 07:19 AM

I don’t agree with any of this

Anonymous
8/07/2024 07:28 AM

?

Anonymous
8/07/2024 08:05 AM

Local things

Anonymous
8/07/2024 08:10 AM

None

Anonymous
8/07/2024 08:14 AM

N/A
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Anonymous
8/07/2024 08:59 AM

What about book reading for the younger kids through a signup
program? Maybe an hour type of thing and do it for various age
groups. Great for those writing books to get their work presented.

Anonymous
8/07/2024 09:01 AM

Community classes- art, craft,

Anonymous
8/07/2024 10:08 AM

None

Anonymous
8/07/2024 10:08 AM

Nothing woke!!! No drag queens!!!

Anonymous
8/07/2024 10:10 AM

None. I don’t want a community hub

Anonymous
8/07/2024 10:12 AM

More networking events, interactive tech programming, music
entrepreneurship and creative arts. More programming/events is
needed for young adults and teens. There is lots of great activities for
young children. However there is more needed to keep the youth and
young adults engaged. - perhaps showcase authors, musicians, or
those in entertainment business to draw appeal to the library/culture
centre.

Anonymous
8/07/2024 10:37 AM

Nothing I avoid Chatham if at all possible

Anonymous
8/07/2024 11:08 AM

na

Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 11:45 AM

Don’t think the hub should be a source of entertainment. Bigger fish
to fry with other things in need of repair

Anonymous
8/07/2024 01:06 PM

None you waisted millions on the capital for nothing. Spend that
money on the infrastructure, not your ego..

Anonymous
8/07/2024 02:45 PM

If this must go ahead I would like the CKPL to continue with its
outreach programs via the Community Navigators and CK Legal
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Clinic which support some of the most vulnerable persons in CK (I
hope these individuals will be able to take advantage of the Hub as a
warming and cooling centre). Community celebrations and so forth
are a natural fit if the publicly accessible areas are compatible.
Festivals if there's a public plaza... although it appears the building
will be extended to the roadside... Imagination will be needed so that
we don't have "same old, same old"

Anonymous
8/07/2024 03:45 PM

Lowering taxes

Anonymous
8/07/2024 03:51 PM

Family events

Anonymous
8/07/2024 04:52 PM

none

Anonymous
8/07/2024 05:34 PM

I am against the project This project is too costly. I do not want an
increase to my taxes.

Anonymous
8/07/2024 05:44 PM

? No idea.

Anonymous
8/07/2024 06:10 PM

please see 10

Anonymous
8/07/2024 06:18 PM

None

Anonymous
8/07/2024 06:25 PM

Nothing.

Anonymous
8/07/2024 06:25 PM

None. I don’t want my tax dollars wasted there

Anonymous
8/07/2024 06:45 PM

Not sure

Anonymous
8/07/2024 06:49 PM

Nothing
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Anonymous
8/07/2024 06:57 PM

Free dental All users of space should donate time and money

Anonymous
8/07/2024 07:11 PM

Expos and conventions

Anonymous
8/07/2024 08:21 PM

We have other venues in town that could be utilized for any programs
or events you'd like to host

Anonymous
8/07/2024 11:25 PM

I really don't know, hadn't heard of that aspect of the plan.

Anonymous
8/07/2024 11:29 PM

Future Ontario federation of agriculture meetings

Mandatory Question (1082 response(s))
Question type: Essay Question
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Anonymous
7/17/2024 10:24 AM

It's good to welcome new Canadians to our community. And offer
services to people with housing and food insecurity.

Anonymous
7/17/2024 10:27 AM

this could be a great spot for museum and library to share programs
good learning opportunities

Anonymous
7/17/2024 11:22 AM

As in previous question. Space for other services in the community to
display or share information about services. Sarnia Lambton hosts a
Community Services Hub here various services "camp" for a day or
time period and connect with visitors to their site. Literacy and
Training services are my area of interest.

Anonymous
7/17/2024 12:22 PM

I would like to see spaces for workouts, especially targeted towards
seniors... as our population ages, this would have both a health
benefit as well as a social benefit...

Anonymous
7/17/2024 01:35 PM

Attending events

Anonymous
7/17/2024 01:55 PM

More options for meeting spaces for community clubs / unions.

Anonymous
7/17/2024 03:42 PM

unsure

Anonymous
7/17/2024 04:19 PM

events, book readings, study spaces

Anonymous
7/17/2024 05:31 PM

I can see the bookle rooms and some of the other spaces being used
for events and or party's.

Anonymous
7/17/2024 05:31 PM

No comment

Anonymous Maybe for local events

Q10  Please tell us how you might see these spaces being used or other thoughts on the
potential for these to be open to public uses.
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7/17/2024 05:37 PM

Anonymous
7/17/2024 06:08 PM

Who will maintain these spaces if they are open to public use? The
public tends to not take care of spaces that are not their own, so I
worry about the increased rate of wear and tear and cluttering up the
spaces that would otherwise remain nice.

Anonymous
7/17/2024 06:54 PM

There could be a rotating 'carolsel of nations' type space

Anonymous
7/17/2024 07:24 PM

More access to the museum would be awesome as well as the art
gallery’s

Anonymous
7/17/2024 07:56 PM

I would hope it could be used by community groups, arts and culture
groups, etc

Anonymous
7/17/2024 08:08 PM

Meetings and trainings for non profit organizations

Anonymous
7/17/2024 08:22 PM

*I could see a wing of the museum that celebrates the
accomplishments of Chatham residents (e.g. a Hall of Fame that
celebrates our athletes, artists, volunteers and business and
agriculture leaders and pioneers.) *Displays of the work of local artists
(that change frequently to keep you coming back) *Small business
center with information on how to start up or support your business
and access to mentors *meeting rooms available for use by local
community groups *feature local musicians with outdoor concerts
(street corner or roof-top maybe?) *an outdoor space that features a
small market in the spring/summer featuring locally grown produce
and in the winter an outdoor ice rink.

Anonymous
7/17/2024 08:53 PM

Coffee shop and newspaper outlet would be appreciated.

Anonymous
7/17/2024 09:16 PM

Educational sessions for the community.

Anonymous
7/17/2024 09:27 PM

NA

Anonymous
7/17/2024 09:37 PM

Please a little raised stage for local music artists and speakers.
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Anonymous
7/17/2024 10:21 PM

Concerned about safety of items due to violence and vandalism taht
has increased significantly in the area (as seen at RetroFest and the
many jumpings)

Anonymous
7/17/2024 11:08 PM

Attend library

Anonymous
7/18/2024 07:05 AM

There is lots of small professional theatre groups that do not require a
theatre to perform and this would work for them. The only thing is we
need people that work for the municipality to have an open mind and
actually answer the calls made by these groups.

Anonymous
7/18/2024 08:18 AM

Study space for school age children. More community events and
speakers. Different exhibits at the museum.

Anonymous
7/18/2024 08:46 AM

Small community groups frequently have trouble accessing affordable
space to meet. This is a key service to support civic society and
community building.

Anonymous
7/18/2024 11:06 AM

Book club spaces that are more inviting for library users. Meeting
rooms that feel cozy for parent groups to meet.

Anonymous
7/18/2024 11:22 AM

I think having different spaces that allows for different groups and
organizations to have a welcoming, clean and safe environment
available would be beneficial for all users.

Anonymous
7/18/2024 12:49 PM

Job fairs, chapter meetings of different associations

7/18/2024 01:10 PM

Cultural organizations need space equivalent to the space afforded
sports organizations at Memorial Arena.

Anonymous
7/18/2024 01:22 PM

it would be good to have private spaces for services like counselling,
etc.

Anonymous
7/18/2024 02:00 PM

For Community interactions and awareness programs by a few of the
organizations I belong to. Also it would be a great space to promote
Chatham-Kent as a whole as a possible place for promote groups
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that support everyday things within our community.

Anonymous
7/18/2024 05:02 PM

Education, all amenities in one spot, from getting building permits to
vehicle registrars etc. In one spot

Anonymous
7/18/2024 05:17 PM

I don't think we know enough to even give thoughts on potential uses.
Sizes of areas to be used etc.

Anonymous
7/18/2024 05:33 PM

Please equip with kitchens as they could be used for Birthday parties,
Baby and Bridal Showers. Art classes, cooking classes etc...

Anonymous
7/18/2024 06:05 PM

Spaces for Local artists to work Rent space for dance classes Rent
space for yoga classes etc Bookable rooms free or at very low rates
for small business owners

Anonymous
7/19/2024 12:49 AM

Question 9 is quite misleading ~ I am quite happy using the Existing
spaces. We have community spaces, bookable rooms, and spaces
for local artists, artisans, cultural organizations and other community
groups ALREADY present ~ repair and basic upkeep should be the
priority.

Anonymous
7/19/2024 02:03 PM

We need our CK arena’s updated. Having the Maroons (a B level
hockey team) playing at that  of an arena is an absolute
JOKE! Why do all of the other city centres in Ontario have better
facilities?

Anonymous
7/19/2024 03:57 PM

Group/board meetings.

Anonymous
7/19/2024 06:15 PM

My previous answer applies here

Anonymous
7/19/2024 08:16 PM

I’m all for the community spaces, but would prefer them to be
available in current spaces.

Anonymous
7/20/2024 11:14 AM

Group work for school, Language learning groups, information
sessions, interactive art shows, presentations, computer lab for
editing and creating, adult learning, reading room, clubs, training
sessions, indigenous art sculptures, reading nook, early learning
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center, Author in residence, wellness desk, digital commons,
Indigenous resource center,

Anonymous
7/22/2024 09:17 PM

Events of many organizations, business meetings, college classes,
graduations. Eldercollege classes.

Anonymous
7/25/2024 09:42 AM

more people would be able to visit the library and museum and vice
versa. Right now, no one uses the museum, it is small, old and out of
the way. Putting it downtown would make a huge difference and
people could just wander over from the library or civic centre.

Anonymous
7/27/2024 10:26 AM

Craft markets and food vendors

Anonymous
7/27/2024 10:29 AM

Well clear a space for people to have privacy yet easy access to
there needs. Art, studying

Anonymous
7/27/2024 10:30 AM

Weddings graduations family reunions conferences

Anonymous
7/27/2024 10:32 AM

Not sure

Anonymous
7/27/2024 10:34 AM

Your hub idea is not the solution

Anonymous
7/27/2024 10:35 AM

I think they’d just be used for people to work

Anonymous
7/27/2024 10:36 AM

Might be nice to have options for gathering for meetings, social
encounters

Anonymous
7/27/2024 10:45 AM

adult and children arts workshops, options for remote workers who
need to book a meeting or work room

Anonymous
7/27/2024 10:47 AM

Sorry I'm not much help here. What has been suggested sounds
great!!!

Anonymous Entrepreneurs could use to host meetings and activites
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7/27/2024 10:48 AM

Anonymous
7/27/2024 10:52 AM

Meeting. Group gathering

Anonymous
7/27/2024 10:58 AM

Also you could have small musical gatherings once and a while. For
example folk songs or acoustic and classic arrangements.

Anonymous
7/27/2024 10:59 AM

Not sure

Anonymous
7/27/2024 10:59 AM

See number 8 I would like to add: if you serve food there, make it a
small menu with healthy simple options. People who booked a room
for work, or freelancers working in the library etc, don't need fries and
burgers or anything with lots of melted cheese. A coffee and a
healthy, but yummy sandwich for an affortable price should be
enough. Keep it simple, the costs low and encourage healthy diets
(people in Chatham Kent are way too big)

Anonymous
7/27/2024 11:04 AM

Coworking spaces, podcast and video studios, community markets,

Anonymous
7/27/2024 11:11 AM

Na

Anonymous
7/27/2024 11:15 AM

Not-for-profit youth organizations use for occasional programming
and/or showcases (at discounted rate or no cost)

Anonymous
7/27/2024 11:21 AM

Not sure

Anonymous
7/27/2024 11:26 AM

meeting rooms

Anonymous
7/27/2024 11:27 AM

See responses above about programming.

Anonymous
7/27/2024 11:45 AM

Seniors activities. Outdoor exercise classes in summer with fresh
local food vendors.
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Anonymous
7/27/2024 11:45 AM

Council mtg, Mtgs of groups who are planning Special events

Anonymous
7/27/2024 11:48 AM

bring more events to downtown and maybe be more accessible to
everyone downtown

Anonymous
7/27/2024 11:49 AM

For children and teenagers. Small cities can be boring so keep them
busy

Anonymous
7/27/2024 11:55 AM

Meetings, working off site

Anonymous
7/27/2024 11:59 AM

Meetins communication lessons

Anonymous
7/27/2024 11:59 AM

nice to support local artis.

Anonymous
7/27/2024 12:11 PM

Expansion of public library and community skills / education classes
for adults

Anonymous
7/27/2024 01:03 PM

Do not spend more tax payers money on something that is not
needed.

Anonymous
7/27/2024 01:03 PM

Field trips

Anonymous
7/27/2024 01:04 PM

See number 8

Anonymous
7/27/2024 01:08 PM

Boardroom for larger meetings for businesses that have home offices
only.

Anonymous
7/27/2024 01:15 PM

Anything culture based, as the Thames Art Centre is now unable to
hold. The Gallery space is very limited, and larger area would qualify
us for much larger/crowd enticing space.

Anonymous
7/27/2024 01:50 PM

Love Love Love! Would love to see more displays of local artists and
artisans, authors, and creators to showcase their work in a gallery.
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Anonymous
7/27/2024 01:54 PM

Since he indoor 'mall' portion will only become another gathering
place for the homeless and transient drug-addict population which will
scare away the families and patrons who would be interested in
visiting the community hub you might as well add a safe-injection site
and a homeless shelter.

Anonymous
7/27/2024 02:02 PM

see above

Anonymous
7/27/2024 02:09 PM

A place where people could get or renew bus passes. Free or very-
Low cost tutoring for students who need added help. Community art
projects people can participate in, education fairs for awareness
events with less red-tape

Anonymous
7/27/2024 02:17 PM

Art classes tai chi classes encourage all community members to
gather . Check out Galt Gas town as an example of building
community ideas Small business support with local night markets and
local musicians playing for exposure and improve community mental
health Combat loneliness

Anonymous
7/27/2024 02:42 PM

Money :)

Anonymous
7/27/2024 02:46 PM

I really don’t have idea

Anonymous
7/27/2024 02:49 PM

Cafe, Book clubs, social clubs and gatherings, office space for pop
ups.. etc.

Anonymous
7/27/2024 03:00 PM

Small classes offered would be nice.

Anonymous
7/27/2024 03:18 PM

I mentioned the high school art display, but any kind of event that
provides a space to hold events from inside and outside our
community would be beneficial.

Anonymous
7/27/2024 03:24 PM

I have nothing to say it
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Anonymous
7/27/2024 04:07 PM

More public events

Anonymous
7/27/2024 06:00 PM

It’s a good idea to have a space to rent for all the options listed above
but only if it is easily accessible to everyone.

Anonymous
7/27/2024 06:04 PM

Chatham should implement a serious program for high-level
practicing artists, through a residency program, enhanced funding for
art exhibitions etc.

Anonymous
7/27/2024 06:06 PM

Cooking, art, social get togethers, coffee, crafts

Anonymous
7/27/2024 06:30 PM

Local artists displaying their art work to increase their recognition.
Fire Prevention week displays.

Anonymous
7/27/2024 08:19 PM

Accessibility and options for all ages no preference

Anonymous
7/27/2024 08:20 PM

.

Anonymous
7/27/2024 08:43 PM

Local artists work space

Anonymous
7/27/2024 09:11 PM

It would allow those without computer access apply for jobs, study,
etc.

Anonymous
7/27/2024 09:57 PM

Language and cultural classes Newcomer and cultural groups
Committees to organize events - festival of nations, street markets,
sports tournaments, etc. Citizen advocacy and community groups
Non-profit board meetings

Anonymous
7/28/2024 06:59 AM

Entertainment

Anonymous
7/28/2024 07:08 AM

Community celebrations ie citizen awards. Weddings (small ones
without the fanfare). Ceremonies for anything community related.
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Anonymous
7/28/2024 10:08 AM

quiet meeting spaces, independent business operations, quiet study
times

Anonymous
7/28/2024 01:52 PM

Not sure.

Anonymous
7/28/2024 02:11 PM

Children will go there and have fun, elderly will be able to access and
people of different abilities.

Anonymous
7/28/2024 02:33 PM

Literary performances Crafts for children Play area for children
Walking groups for exercise for all ages

Anonymous
7/28/2024 09:20 PM

My daughter is in Girl Guides and we're always looking for fun things
to do in different spaces around town.

Anonymous
7/28/2024 09:40 PM

It is a great option for people studying in quiet spaces that they may
not find elsewhere

Anonymous
7/29/2024 12:44 AM

see above

Anonymous
7/29/2024 06:49 AM

Farmers market

Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 09:17 AM

Meeting rooms for small business that don't have an office spaces big
enough in their own location

Anonymous
7/29/2024 09:54 AM

For artisans and cultural and community events

Anonymous
7/29/2024 01:07 PM

I would benefit for my crafts

Anonymous
7/29/2024 01:47 PM

it would depend on the cost or if these spaces are free for example
art lessons, quiet work space, knitting lessons, meeting place it would
be best if these spaces were available for freelibrary
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Anonymous
7/29/2024 02:26 PM

It's a great idea to revive the downtown area

Anonymous
7/29/2024 04:35 PM

Birthday parties that can be booked for library access, programs and
more. Museum tour. Book clubs on regular week nights for patrons
looking to not be on each others couches.

Anonymous
7/29/2024 05:06 PM

public market whether for food/produce as well as vendors

Anonymous
7/29/2024 10:59 PM

Add green space outside where people can gather and kids or adults
play.

Anonymous
7/30/2024 02:11 AM

Evening drop in activities for youth and adults.

Anonymous
7/30/2024 06:45 AM

Having affordable market space for small crafters and artists would
mean that I could augment our disability pension, contribute to the
community and contribute to the tax base. I'm eager to see how this
evolves; our community has many needs, and a great well of
untapped human potential.

Anonymous
7/30/2024 08:07 AM

Offer to small group and non profits for little or no cost. Ensure rooms
have projectors, screens, whiteboards, sound/microphones, etc.

Anonymous
7/30/2024 08:35 AM

More help for homeless people

7/30/2024 09:15 AM

seniors programs

7/30/2024 09:18 AM

?

Anonymous
7/30/2024 09:20 AM

it would be wonderful to have a space for the public to go for personal
improvement such as yoga, computer skills, language learning,
maybe a green space as well
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Anonymous
7/30/2024 09:47 AM

I think the idea of them being accessible for cultural organizations to
use as well as supporting local artists

Anonymous
7/30/2024 09:59 AM

Community support services who offer group programs would be able
to use the spaces free of charge to host programs for community
members. Community health and social services would also be able
to book and use the rooms to host community meetings.

Anonymous
7/30/2024 02:07 PM

A small theater like for show casing interesting movies,
documentaries, speakers and plays would be nice.

Anonymous
7/30/2024 02:56 PM

I don't know

Anonymous
7/30/2024 03:38 PM

seasonal events

Anonymous
7/30/2024 06:23 PM

I would use the library more than anything else, although I could
decide to visit the museum while there.

Anonymous
7/30/2024 07:22 PM

To generate community through group activities.

Anonymous
7/30/2024 10:30 PM

Meetings, staff parties and or gathering, art classes

Anonymous
7/31/2024 10:20 AM

Interactive or pop up art exhibits, art instruction classes, history
lessons.

Anonymous
7/31/2024 12:49 PM

Idk

Anonymous
8/01/2024 09:42 AM

Some kind of recreational facilities

Anonymous
8/01/2024 11:41 AM

I would love to see more such spaces being utilised for cultural
integration and promoting growth within Chatham attracting more and
more businesses and individuals/families to Chatham.
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Anonymous
8/02/2024 11:02 AM

central controlled location accessible to all in all seasons.

Anonymous
8/02/2024 01:19 PM

Cultural events that are typically in the park

Anonymous
8/05/2024 11:40 AM

The library staff and board need to have their needs taken into
account

Anonymous
8/06/2024 09:05 AM

I don't know specifically but people in CK are tired of being here I can
tell you that!

Anonymous
8/06/2024 09:14 AM

Meeting areas with good and secure wifi, taking classes or attending
talks or speeches

Anonymous
8/06/2024 09:21 AM

Small business meetings, space for community groups to meet,

Anonymous
8/06/2024 09:50 AM

Craft shows, school science fairs, seniors nights for bingo.....

Anonymous
8/06/2024 10:20 AM

If parking was accessible and bathrooms, I could see utilizing them for
birthday parties or baby showers.

Anonymous
8/06/2024 11:12 AM

Blood donor clinic, medical walk in clinic, pharmacy, doctors office,
dentist, convenience store, optician.

Anonymous
8/06/2024 12:36 PM

None that I can think of.

Anonymous
8/06/2024 12:37 PM

Possibly being used for small group instruction of physical activities
such as , yoga , pilates Tutoring area for students or english language
learners

Anonymous
8/06/2024 01:24 PM

...

Anonymous
8/06/2024 01:35 PM

I could meet with clients in private there
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Anonymous
8/06/2024 01:58 PM

large public gatherings or markets

Anonymous
8/06/2024 02:16 PM

Markets, events

Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:47 PM

NA

Anonymous
8/06/2024 04:42 PM

I would definitely support accessible arts &amp; culture programming
such as festivals and family-friendly place-making events that
welcome EVERYONE to the Hub. Community celebrations, such as
lift off for United Way or Children's Treatment Centre campaigns
would be a great fit, community suppers, seasonal events such as
The Gift, Tampon Tuesday, tournaments etc. If we have it, then we
must make the most of it in inventive and welcoming ways. Family
film nights during the winter... CrowFest, Famers' markets and so on
...

Anonymous
8/06/2024 05:34 PM

It would be nice if the community hub included a new covered public
transit hub. Municipal employees could be provided with transit
passes for those with access to service and community members
would get dropped off at the hub.

Anonymous
8/06/2024 07:00 PM

visit the spaces more often

Anonymous
8/06/2024 07:17 PM

Community services

Anonymous
8/06/2024 09:09 PM

It depends on the spaces created, and what the costs are to access
them. Are these going to be soundproof rooms for musicians? Are
they going to be rented per month or day? Will there be a safe
storage space for art supplies or musical instruments?

Anonymous
8/07/2024 07:28 AM

?
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Anonymous
8/07/2024 10:12 AM

Bookable rooms are excellent for birthday parties, special occasions
and family gatherings. There is a lack of clean/modern space
currently in Chatham for this. - music practice rooms where you can
plug in your guitar, play keyboard/drums for those in creative arts. -
more private pod or booth spaces for studying or quiet time - Need a
nice cafe and indigo type atmosphere.

Anonymous
8/07/2024 11:08 AM

na

Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 02:45 PM

So many celebrations and gatherings could take place here - farmers
and artisans' markets... it will probably become a stop for RetroFest
and CrowFest... we need things that will bring people to the area, just
having a facility is not enough, and lumping everything together won't
do it either.

Anonymous
8/07/2024 06:10 PM

There could be places for the public to gather for
performances,meetings ,to sit and relax, eat, drink,and enjoy the
interior traffic. Because of our cold winters there could be space,
quite large for an interior park, fountains and garden as part of any
food concession.and to accommodate passing traffic. To allow
patrons to keep track of time a (real) bell carillon, such as at one time
in the downtown Sarnia mall would be a "vibrant" feature.

Anonymous
8/07/2024 11:29 PM

I strongly support the idea of these places to be open to the public

Anonymous
7/17/2024 10:13 AM

I rarely need to use Service Ontario (most items are online now). It
doesn't matter to me if it is in it's own location or part of the
community hub. My preference would be to have Service Ontario out
of the downtown area (too much traffic in downtown already).

Mandatory Question (165 response(s))
Question type: Essay Question

Q11  The proposed Community Hub would see all existing municipal customer service
functions and ServiceOntario services offered in the new location. Are there any customer
service functions or features that you would like to see changed or added to the proposed
Community Hub plan?
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Museum / Art gallery - smaller Library - does it really need to move?
We find existing building adequate (and use it frequently), and library
use is in decline since many years, with no signs of that trend
changing. We don't find much use for (or see people using) digital
resources / study spaces / multimedia at the library. Municipal offices
- keep them simple, functional Overall project - keep it simple, make it
look good but don't go crazy with architecture

Anonymous
7/17/2024 10:13 AM

NO!

Anonymous
7/17/2024 10:14 AM

No

Anonymous
7/17/2024 10:24 AM

As long as they are all easily accessible. Make sure the Municipal
staff have a safe way to interact with the community.

Anonymous
7/17/2024 10:27 AM

no

Anonymous
7/17/2024 10:28 AM

This is just simply a bad idea with no real thought.

Anonymous
7/17/2024 10:29 AM

Needs to have parking g close to the door to these services.
Especially for seniors!

Anonymous
7/17/2024 10:29 AM

I don't think so

Anonymous
7/17/2024 10:41 AM

none

Anonymous
7/17/2024 11:10 AM

NO.. we need our small town offices left open- many seniors in rural
or small towns do NOT drive to chatham- make it easier for them not
harder- I am a farm family =- we rarely go to chatham during business
hours there fore Blenheim, Ridgetown, and the other small towns
offices NEED to remain OPEN&gt;.Many of our friends and family
work full time in our small towns and never go to chatham during
business hours- I know we were never visit this new "hub" at the mall
if it goes through.
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Anonymous
7/17/2024 11:10 AM

No

Anonymous
7/17/2024 11:22 AM

Education service providers - related to previous questions. Space to
promote and or meet with potential patrons/clients.

Anonymous
7/17/2024 11:27 AM

The whole project needs to be canceled immediately

Anonymous
7/17/2024 11:30 AM

In short, "SCRUB THE HUB"

Anonymous
7/17/2024 11:40 AM

Na

Anonymous
7/17/2024 11:44 AM

No

Anonymous
7/17/2024 11:45 AM

No thank you.

Anonymous
7/17/2024 11:50 AM

improve buildings you already own!

Anonymous
7/17/2024 11:56 AM

No

Anonymous
7/17/2024 11:59 AM

Why would you house community services on the second floor? Why
not make them accessible on the first floor, the support required to
house a library on a second floor will create additional challenges -
see what is happening with one of Windsor's libraries.

Anonymous
7/17/2024 12:04 PM

Security - especially for the LIBRARY. THeir security person helps
and they need to continue to have their own security guard in the
new location, especially if they will continue to be located over two
floors - which I hear through the grapevine, that they will be.

Anonymous
7/17/2024 12:16 PM

No
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Anonymous
7/17/2024 12:17 PM

No. They have several customer service locations throughout CK.
Most people also pay online or PAP. Maybe focus on more e services

Anonymous
7/17/2024 12:22 PM

no

Anonymous
7/17/2024 12:40 PM

No

Anonymous
7/17/2024 12:41 PM

You're trying to add these services with other organizations that cater
to children, elderly, homelessness, and other demographics under
one umbrella. I don't understand how this is going to work or make
anyone feel more safe. This is something that needs to be considered
in the equation if this proceeds to happen. Most service ontario
services can also be done online as well. All these services are also
simply benefiting Chatham and not surrounding communities.

Anonymous
7/17/2024 12:47 PM

No

Anonymous
7/17/2024 12:51 PM

No

Anonymous
7/17/2024 12:52 PM

I do not agree with the proposed plan

Anonymous
7/17/2024 12:55 PM

N/A

Anonymous
7/17/2024 01:16 PM

Accommodations for the homeless.

Anonymous
7/17/2024 01:18 PM

No none

Anonymous
7/17/2024 01:33 PM

The hub plan is still opposed by the majority of Chatham-Kent
citizens and should never have progressed this far.

Anonymous
7/17/2024 01:33 PM

No not a thing like I said this is about what most counsellors want.
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Anonymous
7/17/2024 01:35 PM

No

Anonymous
7/17/2024 01:35 PM

None come to mind.

Anonymous
7/17/2024 01:55 PM

Move more of these services ONLINE. It will require less space and
staff. A simple double-authenticated login would allow
customers/clients access to all the resources they may need from
these services.

Anonymous
7/17/2024 02:57 PM

No!

Anonymous
7/17/2024 03:02 PM

No

Anonymous
7/17/2024 03:36 PM

No

Anonymous
7/17/2024 03:40 PM

Again why the need to spend money are the buildings already
designated over flowing and out of space? could one office join
another building already there and not fully utilized?

Anonymous
7/17/2024 03:42 PM

n/a

Anonymous
7/17/2024 03:44 PM

- Separate areas for Service Ontario and Municipal Service Desk -
More privacy

Anonymous
7/17/2024 04:19 PM

no

Anonymous
7/17/2024 04:36 PM

No this is an unnecessary expense when property taxes are already
too high and they are higher than other municipalities already for a
lower level of service.

Anonymous
7/17/2024 04:38 PM

No
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Anonymous
7/17/2024 04:41 PM

Not supporting

Anonymous
7/17/2024 04:55 PM

No not at all. I like the way it’s set up the way it is now

Anonymous
7/17/2024 05:04 PM

I would like to see Service Ontario removed from the municipality and
given back to the private sector, as it is everywhere else. The current
council needs to focus on running the municipality not event planning
opportunities.

Anonymous
7/17/2024 05:04 PM

How about stop charging to park ones vehicle. That be a great start

Anonymous
7/17/2024 05:11 PM

No

Anonymous
7/17/2024 05:13 PM

No

Anonymous
7/17/2024 05:16 PM

No

Anonymous
7/17/2024 05:16 PM

There would be no improvement in service, just more inconvenience.

Anonymous
7/17/2024 05:20 PM

No. I think you should get the money back from whom you purchased
that building, and cancel this grand plan.

Anonymous
7/17/2024 05:30 PM

no

Anonymous
7/17/2024 05:31 PM

I feel the way you have it planned is good.

Anonymous
7/17/2024 05:31 PM

No

Anonymous
7/17/2024 05:37 PM

Maybe something for passports? Would be nice not having to go to
Windsor to get a new passport done
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Anonymous
7/17/2024 05:48 PM

No stop! Everything is going online, all customer services is done
online now! Very little need to go in!

Anonymous
7/17/2024 05:52 PM

Hours outside of the typical work day. Difficult to do personal errands
on work time! Evening hours and Saturday hours would make sense.

Anonymous
7/17/2024 05:58 PM

These services are fine where they are

Anonymous
7/17/2024 06:02 PM

Are we still getting free EV charging

Anonymous
7/17/2024 06:08 PM

N/A to me. I would request that the outer towns and rural community
members not be expected to go into Chatham for every service.
ServiceOntario locations are still necessary in places like Tilbury,
Wallaceburg, and Blenheim.

Anonymous
7/17/2024 06:09 PM

I am happy with the current plan

Anonymous
7/17/2024 06:10 PM

I do not support this project

Anonymous
7/17/2024 06:11 PM

No

Anonymous
7/17/2024 06:21 PM

Odsp it’s out too far

Anonymous
7/17/2024 06:31 PM

No

Anonymous
7/17/2024 06:36 PM

no

Anonymous
7/17/2024 06:40 PM

N/A

Anonymous
7/17/2024 06:45 PM

no
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Anonymous
7/17/2024 06:47 PM

I vote no

Anonymous
7/17/2024 06:49 PM

Yes bring back our local information/community desks. Not everyone
has the transportation, or desire to go all the way into Chatham.

Anonymous
7/17/2024 06:51 PM

I would like them offered in all communities with a population larger
than 3000.

Anonymous
7/17/2024 06:51 PM

No

Anonymous
7/17/2024 06:54 PM

I generally use these services online

Anonymous
7/17/2024 06:54 PM

No

Anonymous
7/17/2024 06:55 PM

None

Anonymous
7/17/2024 06:58 PM

Only concern is that municipal services provided within smaller
communities will be usurped by this mega center.

Anonymous
7/17/2024 06:58 PM

I prefer to to keep the CK services in Tilbury as is it closer to my
home

Anonymous
7/17/2024 07:01 PM

No

Anonymous
7/17/2024 07:02 PM

Of course it would see all those folks moved. Ate these CKs most
vulnerable you’re talking about? No. CK’s priority are direly misplaced
How about leave things where they are and focus the money on
equity-seeking populations

Anonymous
7/17/2024 07:03 PM

no
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Anonymous
7/17/2024 07:04 PM

None stay where you are. Quit wasting money

Anonymous
7/17/2024 07:06 PM

No

Anonymous
7/17/2024 07:07 PM

No

Anonymous
7/17/2024 07:10 PM

Leave everything alone and fix what we have!!! Why waste 3 million
on a building that’s just as old as what we own already!! Fix what we
have!!

Anonymous
7/17/2024 07:12 PM

No

Anonymous
7/17/2024 07:14 PM

I would like more services in Wheatley. More hours for the library and
municipal desk.

Anonymous
7/17/2024 07:15 PM

No

Anonymous
7/17/2024 07:18 PM

Nope

Anonymous
7/17/2024 07:24 PM

Social services. OW and ODSP offices

Anonymous
7/17/2024 07:24 PM

Better access

Anonymous
7/17/2024 07:25 PM

This Sears building would be a better choice for more affordable
housing.

Anonymous
7/17/2024 07:25 PM

No

Anonymous
7/17/2024 07:26 PM

Scrap it, period.
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Anonymous
7/17/2024 07:29 PM

0

Anonymous
7/17/2024 07:30 PM

No, I don’t agree with squeezing everything into one location.

Anonymous
7/17/2024 07:34 PM

No, there is nothing that I believe will be used consistently by the
community.

Anonymous
7/17/2024 07:35 PM

I don’t think the library is a good fit for this Hub. The plan to combine
library services with all these other services seems a rather strange
idea.

Anonymous
7/17/2024 07:37 PM

I am not interested in moving municipal staff from the Civic Centre.

Anonymous
7/17/2024 07:45 PM

I would not drive to the hub to use these services because they are all
found in my community.

Anonymous
7/17/2024 07:46 PM

Not applicable for rural residents.

Anonymous
7/17/2024 07:56 PM

co-location sounds great, would like full service (ie dog tags, all
municipal paermits)

Anonymous
7/17/2024 07:57 PM

Passport

Anonymous
7/17/2024 07:57 PM

No.

Anonymous
7/17/2024 08:01 PM

service ontario could be put elseware... do not have to renew plates
anymore

Anonymous
7/17/2024 08:03 PM

Do not continue with this plan.

Anonymous
7/17/2024 08:08 PM

Somehow integrate Service Canada into the building as well so all 3
levels of government can be accessed from the same point.
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Anonymous
7/17/2024 08:11 PM

Not in favour of the new Hub!

Anonymous
7/17/2024 08:17 PM

no

Anonymous
7/17/2024 08:22 PM

i would like to see beds for homeless beside the mayors office

Anonymous
7/17/2024 08:22 PM

None that I can think of

Anonymous
7/17/2024 08:23 PM

No. But I have a real issue with you regarding question 7! In our
current art gallery you have chosen to host artwork from people in
Toronto, but refuse to let one of our very talented local artists have
her work in there! This is unacceptable! Allow  to
display her work. She is incredibly talented and the people of CK will
appreciate it

Anonymous
7/17/2024 08:28 PM

None.

Anonymous
7/17/2024 08:32 PM

no

Anonymous
7/17/2024 08:36 PM

Parking accessibility safe entrance more central fire department not
moved away from the downtown core.

Anonymous
7/17/2024 08:37 PM

No

Anonymous
7/17/2024 08:39 PM

The idea to bring everything under one roof is not necessary. The
realestate proposed is also not ideal. Downtown is crowded, king
street is tight, and homeless and drug issues are on every corner
downtown.

Anonymous
7/17/2024 08:40 PM

See previous question response!

Anonymous Something that promotes cultural diversity and inclusion
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7/17/2024 08:46 PM

Anonymous
7/17/2024 08:53 PM

No opinion yet

Anonymous
7/17/2024 08:57 PM

All Municipality services as reduced as possible in one area.

Anonymous
7/17/2024 09:06 PM

Not at this time

Anonymous
7/17/2024 09:10 PM

X

Anonymous
7/17/2024 09:16 PM

Not sure

Anonymous
7/17/2024 09:19 PM

All to create empty buildings

Anonymous
7/17/2024 09:21 PM

No answer.

Anonymous
7/17/2024 09:27 PM

NA

Anonymous
7/17/2024 09:28 PM

Nope.

Anonymous
7/17/2024 09:30 PM

No

Anonymous
7/17/2024 09:31 PM

No

Anonymous
7/17/2024 09:37 PM

Add federal services to the space. Like psssport and federal tax
services.

Anonymous
7/17/2024 09:41 PM

Ridiculous.
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Anonymous
7/17/2024 09:47 PM

No

Anonymous
7/17/2024 09:49 PM

No

Anonymous
7/17/2024 09:55 PM

I drive 15 minutes to Tilbury to pay my taxes and to a Service
Ontario. I don’t want to drive 40 minutes to Chatham. We lost our
municipal desk in Wheatley, I’m concerned we will lose more services
if this Hub is built.

Anonymous
7/17/2024 10:01 PM

all services that are located in smaller offices

Anonymous
7/17/2024 10:04 PM

No! We cannot afford this. We can barely get by now. This is the last
thing (expense) that is needed right now. Try being frugal and prudent
and stop spending on stupid not needed stuff like this.

Anonymous
7/17/2024 10:14 PM

No

Anonymous
7/17/2024 10:16 PM

I think the third office in the Customer Service area is too far from the
Service Ontario wickets. Assuming one of these offices is for the
Service Ontario Supervisor I think the office needs to be moved
around the corner so the Supervisor is closer to the Service Ontario
staff. They will be able to better assist if a customer gets out of hand
or diffuse a situation before it even happens because they can
see/hear what's going on at those wickets. Swapping the third office
with the Business Centre would make more sense. Are the break out
rooms intended to be used for municipal staff to meet with a
customer like the current table in the atrium is used for now?

Anonymous
7/17/2024 10:21 PM

Concerned about this as it centralized to only chatham while saying
for then entire municipality. Leaving those outside of Chatham losing
significant service accessibility.

Anonymous
7/17/2024 10:33 PM

Stop wasting my money you scumbags

Anonymous
7/17/2024 10:47 PM

Move the POA court into downtown Chatham instead of being out on
40 HWY
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Anonymous
7/17/2024 10:54 PM

I don't see the point in putting this all in one location when they
already exist elsewhere and there are more pressing issues. What's
going to happen to the old buildings? Tore down to be sold to
corporate landlords to build apartments no one can afford?

Anonymous
7/17/2024 11:06 PM

Not really

Anonymous
7/17/2024 11:07 PM

Nothing, our town (Wheatley) is in ruins.

Anonymous
7/17/2024 11:08 PM

Boat licenses

Anonymous
7/17/2024 11:27 PM

No.

Anonymous
7/18/2024 12:16 AM

Postal Office?

Anonymous
7/18/2024 12:24 AM

Banking … ATM .

Anonymous
7/18/2024 12:36 AM

definately don't add more, would make the wait time for everything
more ridiculous

Anonymous
7/18/2024 12:44 AM

None

Anonymous
7/18/2024 01:00 AM

No

Anonymous
7/18/2024 01:21 AM

stop

Anonymous
7/18/2024 01:42 AM

No

Anonymous
7/18/2024 02:05 AM

Expansion of ServiceOntario so that passports can be renewed
quickly.
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Anonymous
7/18/2024 02:12 AM

No

Anonymous
7/18/2024 02:31 AM

Bot that I can think of

Anonymous
7/18/2024 04:51 AM

No

Anonymous
7/18/2024 04:55 AM

N/A

Anonymous
7/18/2024 06:05 AM

CK Public Health nearby??? Vaccination clinics.

Anonymous
7/18/2024 06:56 AM

none

Anonymous
7/18/2024 07:01 AM

Not at this time

Anonymous
7/18/2024 07:03 AM

none

Anonymous
7/18/2024 07:05 AM

Proper passport office so we dont have to mail or travel to get one.

Anonymous
7/18/2024 07:20 AM

Not at this time

Anonymous
7/18/2024 07:28 AM

no

Anonymous
7/18/2024 07:30 AM

Great so all the services would be under one roof but then several
buildings left to rot. Something new and shinny with that price tag is
not the answer.again we are all struggling to live.

Anonymous
7/18/2024 07:32 AM

No
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Anonymous
7/18/2024 07:37 AM

No

Anonymous
7/18/2024 07:37 AM

Programs for drug rehab

Anonymous
7/18/2024 07:38 AM

No

Anonymous
7/18/2024 07:38 AM

The small towns are barely hanging on. We worry about ourselves
before we worry about Chatham.

Anonymous
7/18/2024 07:52 AM

None. All of these functions are already being served in existing
infrastructure.

Anonymous
7/18/2024 07:53 AM

Why not build an administration building at the Pioneer Corn area,
accessible by all, not going into a congested city, rat race!

Anonymous
7/18/2024 07:54 AM

Help for the homeless people in tents just around the corner in the
way of mental health counseling, shelters, homes, help finding jobs.

Anonymous
7/18/2024 07:55 AM

The hub would not benefit me in any way as I access these services
within my own town. For those of us that do not live in the ‘big’ city,
the hub is not going to be very beneficial but it will drain the CK
budget of critical funds for other much more necessary and urgent
projects - Tilbury flooding; Wheatley explosion restauration /
protection; safe and reliable drinking water for all citizens affected by
the Wheatley water plant fire; youth centre reopened in Tilbury, etc,

Anonymous
7/18/2024 08:02 AM

None

Anonymous
7/18/2024 08:09 AM

no

Anonymous
7/18/2024 08:18 AM

no

Anonymous
7/18/2024 08:20 AM

None
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Anonymous
7/18/2024 08:25 AM

No

Anonymous
7/18/2024 08:26 AM

No

Anonymous
7/18/2024 08:26 AM

used the exiting building stop wasting money that we the people of
chatham do not have

Anonymous
7/18/2024 08:29 AM

this is ludicrous. Fix the building you already have and move on.

Anonymous
7/18/2024 08:31 AM

No…leave well enough alone. Quit spending our money frivolously.

Anonymous
7/18/2024 08:32 AM

They are fine where they are located now..no need to move them

Anonymous
7/18/2024 08:34 AM

no

Anonymous
7/18/2024 08:40 AM

No

Anonymous
7/18/2024 08:42 AM

The existing spaces are fine as is.

Anonymous
7/18/2024 08:46 AM

Clear visitor information for tourists

Anonymous
7/18/2024 08:52 AM

Can't think of anything.

Anonymous
7/18/2024 09:03 AM

No

Anonymous
7/18/2024 09:19 AM

No

Anonymous No
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7/18/2024 09:25 AM

Anonymous
7/18/2024 09:33 AM

Stop wasting money

Anonymous
7/18/2024 09:41 AM

How about giving the small towns the info desks back that you
sneakily took away?

Anonymous
7/18/2024 09:45 AM

No

Anonymous
7/18/2024 09:47 AM

Not that I can think of

Anonymous
7/18/2024 09:50 AM

Having Service Ontario and the Municipal Service Center located
together is great!

Anonymous
7/18/2024 09:53 AM

I don't mind going into Leamington they can have the delight of
affording it. If it comes to town to hurt us more I'll still not support the
poor decisions chatham kent is trying to push =)

Anonymous
7/18/2024 09:59 AM

No

Anonymous
7/18/2024 10:01 AM

No.

Anonymous
7/18/2024 10:05 AM

No

Anonymous
7/18/2024 10:06 AM

No

Anonymous
7/18/2024 10:09 AM

No, our existing municipal functions are working fine in the locations
they are in as is.

Anonymous
7/18/2024 10:13 AM

NONE

ckconcerned The current city hall is handling Service Ontario along with all other
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7/18/2024 10:22 AM municipal responsibilities.

Anonymous
7/18/2024 10:24 AM

NONE ARE CLOSE FOR MY USE

Anonymous
7/18/2024 10:24 AM

No

Anonymous
7/18/2024 10:31 AM

I'm thinking free wi-fi is already something offered by the library, but
would be beneficial throughout the building.

Anonymous
7/18/2024 10:48 AM

NO

Anonymous
7/18/2024 10:55 AM

No Hub. Question 11 is a bogus question just saying. Dangling all
these expensive options in front of us. . Any of which could be added
to the existing facilities without the tremendous costs of buying
property from millionaires

Anonymous
7/18/2024 11:06 AM

No

Anonymous
7/18/2024 11:09 AM

no support on this concept / plan at all

Anonymous
7/18/2024 11:22 AM

Security is a must. Accessibility is a must. Parking is a must. Staff to
accommodate the influx of patrons so that long lines do not form.

Anonymous
7/18/2024 11:24 AM

Not at all leave them where they are

Anonymous
7/18/2024 11:40 AM

No

Anonymous
7/18/2024 12:03 PM

Accessible to everyone not just chatham

Anonymous
7/18/2024 12:03 PM

No. It’s a terrible idea. It will only service those who live in Chatham
and not the other outside communities that are part of CK.
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Anonymous
7/18/2024 12:17 PM

Nope

Anonymous
7/18/2024 12:37 PM

Why are we concerned about service Ontario they have their own
spots

Anonymous
7/18/2024 12:43 PM

Totally against the community hub

Anonymous
7/18/2024 12:49 PM

Open Saturdays for working families (even half days)

7/18/2024 01:10 PM

Passport services. I would consult with the LIP and ALL on needs that
they see.

Anonymous
7/18/2024 01:12 PM

no

Anonymous
7/18/2024 01:22 PM

N/A

Anonymous
7/18/2024 01:24 PM

Not at this time.

Anonymous
7/18/2024 01:33 PM

None. Stop this plan. It only benefits one community in the
municipality.

Anonymous
7/18/2024 02:00 PM

With the large influx of immigrants to C-K it would be nice to have
space to accommodate the tech for translation kiosks to support now
comers to C-K and would show the world were are open to all
business.

Anonymous
7/18/2024 02:06 PM

Perhaps a place to update passports that can be expedited. Currently,
to have expedited passports you’ll have to travel to Windsor

Anonymous
7/18/2024 02:07 PM

Why not build a new arena and incorporate these facilities there

Anonymous No
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7/18/2024 02:12 PM

Anonymous
7/18/2024 02:58 PM

Maybe move the homeless there too, so the best and brightest
working for the city cand deal with their antics.

Anonymous
7/18/2024 03:08 PM

Passport office tired today f having to go out of town or having to mail
personal information

Anonymous
7/18/2024 03:26 PM

I would like to see my community of Wheatley rebuilt . This
community hub seems like a waste of money .

Anonymous
7/18/2024 03:31 PM

N/A

Anonymous
7/18/2024 03:31 PM

No

Anonymous
7/18/2024 04:25 PM

No

Anonymous
7/18/2024 04:28 PM

If this means the rest of the locations get closed down, then no
thanks! We shouldn’t have to all travel to Chatham when we have it in
our own town already.

Anonymous
7/18/2024 04:40 PM

no

Anonymous
7/18/2024 04:44 PM

No

Anonymous
7/18/2024 05:02 PM

Business builder

Anonymous
7/18/2024 05:08 PM

no. cancel this expensive vanity project

Anonymous
7/18/2024 05:17 PM

No

Anonymous No
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7/18/2024 05:31 PM

Anonymous
7/18/2024 05:33 PM

Job seeking assistance. Resume assistance. Passport clinics or a
permanent passport hub for Chatham-Kent.

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it

Anonymous
7/18/2024 06:05 PM

N/A

Anonymous
7/18/2024 06:09 PM

Focus more on the homeless/drug addicts ruining our community.
Like the burnt down portapotty behind the Tilbury fire station?

Anonymous
7/18/2024 06:58 PM

No

Anonymous
7/18/2024 07:13 PM

NO COMMUNITY HUB

Anonymous
7/18/2024 07:33 PM

Garbage/recycling help desk

Anonymous
7/18/2024 07:36 PM

No

Anonymous
7/18/2024 08:00 PM

Na

Anonymous
7/18/2024 08:08 PM

No. The existing space functions well already. It is good to have the
ServiceOntario location in the existing Civic Centre. Many of the
proposed accessibility benefits, especially the way-finding access,
can be implemented in the existing buildings. The addition on the
King Street side would create dangerous sight-line issues for traffic.

Anonymous
7/18/2024 08:10 PM

With ServiceCK, ServiceOntario add in ServiceCanada to make it
truly a one stop shop for all the communities needs in one location.

Anonymous
7/18/2024 08:13 PM

No. Maybe spending tax payers money on more important factors
would be a step in the right direction. Helping the homeless or helping
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families who can’t afford basic necessities. That is a step in the right
direction

Anonymous
7/18/2024 08:24 PM

I want my Tilbury service centre to stay open.

Anonymous
7/18/2024 08:29 PM

No

Anonymous
7/18/2024 08:35 PM

No! I against the community hub plan.

Anonymous
7/18/2024 08:37 PM

?

Anonymous
7/18/2024 08:38 PM

No it's fine now where it is.

Anonymous
7/18/2024 08:58 PM

No

Anonymous
7/18/2024 09:16 PM

No need

Anonymous
7/18/2024 11:04 PM

I am not sure that Service Ontario will require a physical location for
much longer.

Anonymous
7/18/2024 11:15 PM

No

Anonymous
7/18/2024 11:26 PM

This is a poor location and it is not what the citizens of CK want. It
needs to go to Referendum.

Anonymous
7/18/2024 11:32 PM

No

Anonymous
7/18/2024 11:41 PM

Service ontario to better location

Anonymous These customer service functions work very well in their existing
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7/19/2024 12:49 AM locations ~ no need to spend extra Tax dollars in these high
inflationary times.

Anonymous
7/19/2024 01:32 AM

Close 5th street beside sears. Create expanded outdoor amenity
space.

Anonymous
7/19/2024 01:32 AM

In a day and age when access to almost everything is on line, what
makes council believe this population or those of future generations,
will leave the comfort of their homes to make use of this expensive
hub?

Anonymous
7/19/2024 07:50 AM

The closing of the plan.

Anonymous
7/19/2024 07:58 AM

No

Anonymous
7/19/2024 10:31 AM

Don't want or need a Community Hub!

Anonymous
7/19/2024 10:35 AM

No. Do not agree with with moving these services.

Anonymous
7/19/2024 10:35 AM

None

Anonymous
7/19/2024 10:35 AM

Perhaps a department that would deal with the communities that are
not Chatham.

Anonymous
7/19/2024 11:54 AM

No

Anonymous
7/19/2024 12:47 PM

Don’t care don’t make people that don’t live in Chatham pay for this

Anonymous
7/19/2024 01:10 PM

no

Anonymous
7/19/2024 01:51 PM

No
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Anonymous
7/19/2024 01:51 PM

no

Anonymous
7/19/2024 02:03 PM

N/A

Anonymous
7/19/2024 02:26 PM

I think having cemetery services would be good to have in the
community hub.

Anonymous
7/19/2024 03:18 PM

No

Anonymous
7/19/2024 03:54 PM

Passport office everyday

Anonymous
7/19/2024 03:57 PM

Visiting services from Service Canada (passports)

Anonymous
7/19/2024 04:26 PM

I think by now you know where my answers are going.

Anonymous
7/19/2024 04:36 PM

Passport renewal

Anonymous
7/19/2024 06:15 PM

Economic development office Job bank or similar Community events
notifications area for all Chatham/Kent

Anonymous
7/19/2024 06:39 PM

Parking. Allowable parking for seniors and people who just need to
run in and out.

Anonymous
7/19/2024 07:13 PM

London Ontario City Hall opened 22 September 1971 and is still in
use to-day even as London expands

Anonymous
7/19/2024 07:31 PM

Non

Anonymous
7/19/2024 08:16 PM

I do not want to see any customer service functions closed outside of
the city of Chatham. It is important these stay open in all the current
satellite locations, throughout the municipality.
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Anonymous
7/19/2024 10:19 PM

No

Anonymous
7/19/2024 10:34 PM

Long way to drive. Easier to go to Leamington.

Anonymous
7/19/2024 11:13 PM

No. There are plenty of these offices all over Chatham-Kent. Just
jump in your car and you won’t have any trouble finding them.

Anonymous
7/19/2024 11:17 PM

Again we can not afford - end services not build

Anonymous
7/20/2024 06:37 AM

No

Anonymous
7/20/2024 07:35 AM

..

Anonymous
7/20/2024 11:14 AM

Add community navigators, they are a friendly face who can connect
people to services that they need in a low-pressure environment
without any affiliation to one specific provider.

Anonymous
7/20/2024 06:21 PM

No

Anonymous
7/21/2024 09:24 AM

No

Anonymous
7/21/2024 09:31 AM

no

Anonymous
7/21/2024 09:40 AM

Not at this time.

Anonymous
7/21/2024 10:37 AM

no

Anonymous
7/21/2024 03:35 PM

Council seems to be forgetting that there are other towns attached to
the municipality. It isn't all about what Chatham needs. We don't need
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any of this proposed project.

Anonymous
7/21/2024 07:07 PM

Let them stay at their current locations

Anonymous
7/21/2024 08:03 PM

I rarely use customer service but do use ServiceOntario. I don’t know
other than ensuring there is enough parking. With the addition of
ServiceOntario at the civic centre I find it difficult to find parking now.

Anonymous
7/22/2024 12:40 PM

No. Most of the common services are available online anyway.

Anonymous
7/22/2024 12:40 PM

Not at this time.

Anonymous
7/22/2024 12:59 PM

would like to see an environmental component to this project. ..
community gardens or green rooftops... Saturday morning market
community temporary bookings for fishing licences, passports, smart
serve... conservation authorities, activities repair cafés

Anonymous
7/22/2024 03:17 PM

I just hope that a service Ontario would be able to do everything any
service Ontario can do and that wait times are not excessively
lengthy.

Anonymous
7/22/2024 06:05 PM

A few stores would be great, since there will be people in this
building.

Anonymous
7/22/2024 09:17 PM

Passport services

Anonymous
7/22/2024 11:08 PM

No

Anonymous
7/23/2024 12:09 AM

No

Anonymous
7/23/2024 09:33 AM

Leave things the way they are.

Anonymous None. It is not needed and a waste of money.
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7/23/2024 09:38 AM

Anonymous
7/23/2024 09:44 AM

No

Anonymous
7/23/2024 12:02 PM

Community archives storage and access Volunteer service hub

Anonymous
7/23/2024 12:51 PM

Yes, fix up the Chatham building that your in now, since it was built to
go up and move the firehouse.

Anonymous
7/23/2024 02:11 PM

nothing comes to mind

Anonymous
7/23/2024 03:29 PM

No

Anonymous
7/23/2024 03:53 PM

I feel that this would be a waste of tax payers dollars.

Anonymous
7/23/2024 08:42 PM

Idk

Anonymous
7/23/2024 08:55 PM

None, I don’t go downtown

Anonymous
7/23/2024 10:48 PM

looks good as is

Anonymous
7/24/2024 02:39 AM

Affordable Housing

Anonymous
7/24/2024 10:30 AM

No. This is a forced design to use an aged and not built for purpose
retail building.

Anonymous
7/24/2024 11:44 AM

no

Anonymous
7/24/2024 01:52 PM

No
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Anonymous
7/24/2024 04:24 PM

Do not remove these customer service things from the small
surrounding towns. How will seniors get to Chatham to use Service
Ontario? What happens when I would like to go to the library? Will a
bus be provided to get people there? Leave things as they are. Don’t
take away from the small towns with a new big library and museum
and make these residents pay for things that the city of Chatham will
benefit from. This survey is very slanted. It looks like this is a done
deal and it doesn’t give people the opportunity to voice their opinions.
Should have taken longer to make a decision and let all residents
from all areas of C-K be in on a very important decision. DO NOT go
spending taxpayers money. Our taxes are already high enough! Fix
the Civic Centre and forget about the Sears building makes a lot of
sense to most of the Chatham and area population.

Anonymous
7/24/2024 06:02 PM

No performance spaces - not until you can't keep the lights on in the
Kiwanis theatre - all the lights for the back wall were sent to the
Capitol Theatre and have not been returned, not to mention long
promised seats that never show up - stop promising the moon.

Anonymous
7/25/2024 09:42 AM

na

Anonymous
7/25/2024 10:50 AM

No

Anonymous
7/25/2024 11:44 AM

Make a priority of taking care of Chatham-Kent's most vulnerable
citizens first.

Anonymous
7/25/2024 03:55 PM

No, find ways to save tax payer money,

Anonymous
7/25/2024 09:49 PM

No

Anonymous
7/26/2024 09:05 AM

This would create a lot of unnecessary parking issues to access
these services. Not to mention trouble for seniors who already do not
visit the downtown centre because of the poor parking situation. In
the plans proposed, this is not properly addressed.

Anonymous
7/26/2024 09:40 AM

Yes, Change CK Council. Amalgamate further with Windsor Essex
and Sarnia Lambton.
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Anonymous
7/27/2024 10:18 AM

Not sure

Anonymous
7/27/2024 10:18 AM

This is a poor choice which has followed decades of poor choices on
part of councils.

Anonymous
7/27/2024 10:22 AM

No. It will be the end of services for the towns other than chatham

Anonymous
7/27/2024 10:22 AM

No

Anonymous
7/27/2024 10:23 AM

Library in its own location

Anonymous
7/27/2024 10:24 AM

Driving for all ages , I agree with the service ontario and I think walk
in clinics are extremely vital and NEEDED in wallaceburg unless you
have a family Dr in this town you have no choice but to go to emerge
for non emergent things and alot of people myself included do not
have a vehicle to travel to one

Anonymous
7/27/2024 10:24 AM

X

Anonymous
7/27/2024 10:25 AM

More community groups having input to make sure they have space

Anonymous
7/27/2024 10:26 AM

No

Anonymous
7/27/2024 10:26 AM

No

Anonymous
7/27/2024 10:27 AM

no.

Anonymous
7/27/2024 10:28 AM

no

Anonymous No.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 436 of 836



7/27/2024 10:29 AM

Anonymous
7/27/2024 10:29 AM

No!

Anonymous
7/27/2024 10:29 AM

Not sure.

Anonymous
7/27/2024 10:30 AM

No

Anonymous
7/27/2024 10:30 AM

I’m all for a one stop shop but only if they have adequate resources.
A service Ontario that has a line a mile long is of no use to anyone so
date staffing resources need to be a priority

Anonymous
7/27/2024 10:30 AM

None.

Anonymous
7/27/2024 10:31 AM

Stop closing smaller communities services

Anonymous
7/27/2024 10:31 AM

N/a

Anonymous
7/27/2024 10:31 AM

No.

Anonymous
7/27/2024 10:32 AM

No

Anonymous
7/27/2024 10:33 AM

Not sure.

Anonymous
7/27/2024 10:33 AM

na

Anonymous
7/27/2024 10:33 AM

No, would be great to have all these amenities in a localized place

Anonymous
7/27/2024 10:33 AM

No
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Anonymous
7/27/2024 10:34 AM

More different points of entry. Current plan would have concentrated
entry and parking all from the South sided. Poor planning

Anonymous
7/27/2024 10:35 AM

Not in favor

Anonymous
7/27/2024 10:35 AM

I can’t think of any.

Anonymous
7/27/2024 10:36 AM

Passport options

Anonymous
7/27/2024 10:36 AM

I am handicapped and recently used the Service Ontario site at City
Hall. I was pleased to find handicapped accessible parking and no
stairs!

Anonymous
7/27/2024 10:36 AM

Municipal services, offices, Council Chambers should remain in
purpose-built Civic Centre. For safety reasons the Council Chambers
should remain where they are.

Anonymous
7/27/2024 10:36 AM

Tourist info. Public pub

Anonymous
7/27/2024 10:36 AM

Nope

Anonymous
7/27/2024 10:37 AM

Not sure

Anonymous
7/27/2024 10:38 AM

This would make it harder to axcess service ont office as opposed to
it being located outside city center.

Anonymous
7/27/2024 10:38 AM

Nope

Anonymous
7/27/2024 10:38 AM

Make these services available where they are needed, not in
Chatham.
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Anonymous
7/27/2024 10:39 AM

No again stop this. It’s unaffordable

Anonymous
7/27/2024 10:39 AM

No

Anonymous
7/27/2024 10:40 AM

No

Anonymous
7/27/2024 10:40 AM

No, I think this is the only portion of this plan that makes sense.
Having municipal and provincial services in one location is logical.
Why would any of that include moving our library?

Anonymous
7/27/2024 10:41 AM

no

Anonymous
7/27/2024 10:42 AM

More group activities for seniors such as art, walking(in cold weather)
and craft activities.

Anonymous
7/27/2024 10:42 AM

I am not in favour of a new community hub

Anonymous
7/27/2024 10:43 AM

Maybe friendly (not entitled) customer service reps?

Anonymous
7/27/2024 10:43 AM

Municipal and provincial services should have offices included in the
plan

Anonymous
7/27/2024 10:45 AM

Passport services

Anonymous
7/27/2024 10:45 AM

No.

Anonymous
7/27/2024 10:45 AM

Undecided

Anonymous
7/27/2024 10:46 AM

A way for every one in Chatham Kent to get there not just people in
Chatham.
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Anonymous
7/27/2024 10:47 AM

No. It all sounds good to me.

Anonymous
7/27/2024 10:48 AM

Self serve kiosks for those who don't want to wait in line

Anonymous
7/27/2024 10:48 AM

Where would station 1 fire hall be placed as they are currently in the
civic centre? If they plan to remain there, then civic centre will still
need to be updated anyway.

Anonymous
7/27/2024 10:49 AM

There is currently space for everything in uts current centre's.

Anonymous
7/27/2024 10:49 AM

NA

Anonymous
7/27/2024 10:50 AM

None

Anonymous
7/27/2024 10:50 AM

No

Anonymous
7/27/2024 10:51 AM

No.

Anonymous
7/27/2024 10:52 AM

For the service ontario to become a full service ontario as I find it
ridiculous I have to drive to windsor to have things done.

Anonymous
7/27/2024 10:52 AM

no

Anonymous
7/27/2024 10:52 AM

No

Anonymous
7/27/2024 10:53 AM

No

Anonymous
7/27/2024 10:54 AM

I think that these services will be costly to provide and there will be
tax increases accordingly.
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Anonymous
7/27/2024 10:54 AM

Ensure there’s sufficient parking

Anonymous
7/27/2024 10:57 AM

No Great idea to have them all together!

Anonymous
7/27/2024 10:58 AM

I would like to programs for anyone that wants to further their career
or help in transitioning to another career.

Anonymous
7/27/2024 10:58 AM

no

Anonymous
7/27/2024 10:58 AM

No

Anonymous
7/27/2024 10:59 AM

So what happens with all of the other current spaces? Sit there
vacant?

Anonymous
7/27/2024 10:59 AM

No

Anonymous
7/27/2024 10:59 AM

Not interested

Anonymous
7/27/2024 10:59 AM

No

Anonymous
7/27/2024 10:59 AM

No

Anonymous
7/27/2024 11:00 AM

No

Anonymous
7/27/2024 11:00 AM

Leave the library alone.

Anonymous
7/27/2024 11:00 AM

No

Anonymous
7/27/2024 11:01 AM

You can place all service Canada and Ontario services together with
municipal services in one hub this will allow all legal , civil and
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residential services to be easily accessible to everyone as far as the
rest this project is a waste of taxpayers money provide needed
resources for our community such as a youth centre to teach them
life skills keep them off the streets provide them with programs that
are easily accessible we have the wish centre there are much needed
services for the at risk youth in Chatham Kent that are the fallout from
abuse drug use that need essential services that the average person
cannot afford or they are not in existence why are we focusing on a
fancy downtown core when we lack affordable housing that is
properly managed and maintained, drug rates increasing in youth we
need to focus on the youth not the retired to make our community
vibrant it takes a village to clean up our community!

Anonymous
7/27/2024 11:02 AM

Cannot think of any.

Anonymous
7/27/2024 11:02 AM

No

Anonymous
7/27/2024 11:04 AM

Don't move forward with this project. Lower my taxes. Don't put
pensioners out on the streets.

Anonymous
7/27/2024 11:04 AM

No

Anonymous
7/27/2024 11:05 AM

No

Anonymous
7/27/2024 11:07 AM

No

Anonymous
7/27/2024 11:07 AM

Where are the services for youth in this community?

Anonymous
7/27/2024 11:09 AM

Not that I can think of at the moment

Anonymous
7/27/2024 11:10 AM

No.

Anonymous
7/27/2024 11:11 AM

If these services are available ensure that it supports seniors with IT
support and use of these services.
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Anonymous
7/27/2024 11:11 AM

No opinion

Anonymous
7/27/2024 11:12 AM

Should be able to access all parts of services in one spot. For
example if I am picking up my building permit I should be able to
complete the full transaction in that space and not have to go
elsewhere to play (and line up again) and then return with proof of
payment to pick it up.

Anonymous
7/27/2024 11:13 AM

See an Active Lifestyle for Seniors program added

Anonymous
7/27/2024 11:14 AM

?

Anonymous
7/27/2024 11:14 AM

No

Anonymous
7/27/2024 11:15 AM

We already have these in Tilbury

Anonymous
7/27/2024 11:15 AM

No

Anonymous
7/27/2024 11:16 AM

None

Anonymous
7/27/2024 11:16 AM

None at this time

Anonymous
7/27/2024 11:17 AM

Not at all

Anonymous
7/27/2024 11:17 AM

Anything the public accesses. Interesting that there will be less space
than at the Civic Centre. The reallocation of some Civic Centre space
could happen now!

Anonymous
7/27/2024 11:18 AM

Not really
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Anonymous
7/27/2024 11:20 AM

No

Anonymous
7/27/2024 11:21 AM

No

Anonymous
7/27/2024 11:21 AM

No

Anonymous
7/27/2024 11:21 AM

See above reply

Anonymous
7/27/2024 11:22 AM

I am in Blenheim. We have our own Service Ontario and library..

Anonymous
7/27/2024 11:23 AM

No

Anonymous
7/27/2024 11:23 AM

Stop the plan. Stop wasting tax payers money and then not listen to
them when the plea with you.

Anonymous
7/27/2024 11:23 AM

None

Anonymous
7/27/2024 11:24 AM

Not really. One stop shop should be fine

Anonymous
7/27/2024 11:26 AM

ability to purchase tickets at capital theatre events

Anonymous
7/27/2024 11:27 AM

No leave things as they are

Anonymous
7/27/2024 11:27 AM

Having large and accessible bathrooms is important! Also, having
accessible and welcoming mental health supports in the building
would also benefit the community.

Anonymous
7/27/2024 11:28 AM

N/A
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Anonymous
7/27/2024 11:30 AM

No

Anonymous
7/27/2024 11:32 AM

Building Planning Licensing, Municiple Services, Tree and
Greenspace in one location.

Anonymous
7/27/2024 11:32 AM

I think the current locations are fine.

Anonymous
7/27/2024 11:33 AM

No.

Anonymous
7/27/2024 11:38 AM

No

Anonymous
7/27/2024 11:39 AM

I think the Civic Centre should remain where it is and renovate,
instead of ending up with an empty building. Again this seems to be a
vanity project on the pat of the Mayor and Administration.

Anonymous
7/27/2024 11:40 AM

Passport services. Maybe an indoor grrrn space/ playground for
families Theo have to bring their kids with them when doing different
errands have a playground or space for the kids to play while they
wait for services for example

Anonymous
7/27/2024 11:40 AM

None

Anonymous
7/27/2024 11:41 AM

none; parking c/would be an issue. Unless it's 'pay to use', it c/would
be used by staff and other workers and/or potential shoppers. People
are financially strapped tpo begin with; extra taxes and costs are not
going to ease their burden!

Anonymous
7/27/2024 11:41 AM

I don't know.

Anonymous
7/27/2024 11:42 AM

No sounds smart

Anonymous
7/27/2024 11:43 AM

No. I don’t agree with the idea at all
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Anonymous
7/27/2024 11:43 AM

We have Svc Ontario here. Need Svc Canada

Anonymous
7/27/2024 11:45 AM

Great idea. Service Ontario, licensing, etc

Anonymous
7/27/2024 11:45 AM

Leave them at Civic Center. Cost effective ie: moving cost and we
won't have to move Fergie. Use some of the Hub budget to do
repairs.

Anonymous
7/27/2024 11:45 AM

No opinion

Anonymous
7/27/2024 11:46 AM

not excited about this

Anonymous
7/27/2024 11:46 AM

Yes. In Ridgetown

Anonymous
7/27/2024 11:48 AM

self serve tax options and perhaps service ontario kiosks

Anonymous
7/27/2024 11:49 AM

No

Anonymous
7/27/2024 11:49 AM

Walk in clinic

Anonymous
7/27/2024 11:51 AM

No

Anonymous
7/27/2024 11:54 AM

n /a at this time

Anonymous
7/27/2024 11:55 AM

No

Anonymous
7/27/2024 11:59 AM

Service Ontario, should have left were it was originally.
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Anonymous
7/27/2024 11:59 AM

no

Anonymous
7/27/2024 12:01 PM

Not at this time

Anonymous
7/27/2024 12:03 PM

License renewal

Anonymous
7/27/2024 12:07 PM

No

Anonymous
7/27/2024 12:07 PM

Chatham has a huge senior population. Perhaps services geared to
this group? Senior maker space?

Anonymous
7/27/2024 12:11 PM

Passport Canada in Chatham-Kent

Anonymous
7/27/2024 12:16 PM

I’m not sure

Anonymous
7/27/2024 12:17 PM

more customers aware of what's going on because I feel really stupid
filling in this survey not knowing what's going on

Anonymous
7/27/2024 12:21 PM

no use what we have.

Anonymous
7/27/2024 12:24 PM

N/a

Anonymous
7/27/2024 12:25 PM

No

Anonymous
7/27/2024 12:25 PM

There’s plenty of space in the current building

Anonymous
7/27/2024 12:30 PM

Dont do it, our taxes are already too high

Anonymous
7/27/2024 12:31 PM

Well, I like the idea of the community hub, in general, I do not believe
the library should be there.
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Anonymous
7/27/2024 12:33 PM

I already said that I'm not interested in moving the civic center to the
downtown Chatham center.

Anonymous
7/27/2024 12:34 PM

By all I hope you are not implying all municiple service will be
Provided in Chatham or by Ontario Serviceqs. I am vehemently
opposed to either of those options. Ontario Services in Tilbury are
substandard and unreliable. We love our municipal service centre
and find it much more competent and reliable that the services we
receive even frown the Chatham office set up.

Anonymous
7/27/2024 12:35 PM

Not that I can think of.

Anonymous
7/27/2024 12:37 PM

No the cost doesn’t outweigh the benefits.

Anonymous
7/27/2024 12:41 PM

Deaf friendly

Anonymous
7/27/2024 12:42 PM

Not sure.

Anonymous
7/27/2024 12:43 PM

Nothing

Anonymous
7/27/2024 12:45 PM

Both the civic centre and the mall are just over 40 years old. This
proposal is irresponsible financially.

Anonymous
7/27/2024 12:46 PM

don't move there

Anonymous
7/27/2024 12:48 PM

Place these services within the existing Civic Centre. If there is not
enough room, relocate the back-office municipal staff to one of the
many empty buildings presently within Chatham. Also, no need to
relocate the Council Chambers.

Anonymous
7/27/2024 12:49 PM

N/a
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Anonymous
7/27/2024 12:52 PM

No

Anonymous
7/27/2024 12:52 PM

The proposed list seems comprehensive.

Anonymous
7/27/2024 12:52 PM

no

Anonymous
7/27/2024 12:52 PM

None

Anonymous
7/27/2024 12:53 PM

No. Why would this be necessary when all spaces are so close to one
another already. What is going to happen with the three buildings
remaining Empty. This is absolutely not where municipal finds should
be going.

Anonymous
7/27/2024 12:54 PM

Passport office

Anonymous
7/27/2024 12:54 PM

I noticed that Service Ontario is showing within the renderings. With
multiple levels of government services within the City of Chatham, will
there be other local services relocated to the Hub? (ie - Health &amp;
Human Services - Services and Programs: Chatham-Kent Housing
Services Child Care and Early Years - Childcare Subsidy
Employment &amp; Social Services Division / Ontario Works, among
other)? Is there consideration or consultation with the Federal
Government to have the Service Canada also relocated from within
the post office to the new hub?

Anonymous
7/27/2024 01:01 PM

Not offhand. This is the sort of question I need time to think about.

Anonymous
7/27/2024 01:03 PM

free parking

Anonymous
7/27/2024 01:03 PM

I can’t think of anything presently

Anonymous
7/27/2024 01:04 PM

Passport office to fast track passports
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Anonymous
7/27/2024 01:04 PM

I can't think of anything at the moment.

Anonymous
7/27/2024 01:04 PM

No input … except that it’s critical to not eliminate satellite locations in
smaller communities eg libraries, etc.

Anonymous
7/27/2024 01:08 PM

No.

Anonymous
7/27/2024 01:09 PM

So are you taking away small town services meaning we all have to
go to Chatham? That’s not a fair decision for the “Kent” part of
Chatham-Kent

Anonymous
7/27/2024 01:10 PM

?

Anonymous
7/27/2024 01:10 PM

This should move to an online platform and not need a physical space
in order to save tax payer dollars.

Anonymous
7/27/2024 01:13 PM

None that I can think of

Anonymous
7/27/2024 01:15 PM

A REAL THEATRE! DELETE THE CITY HALL FUNCTION.

Anonymous
7/27/2024 01:15 PM

N/A

Anonymous
7/27/2024 01:18 PM

community rooms are already available at a number of locations, they
just need to be made more accessible/available.

Anonymous
7/27/2024 01:22 PM

N/a

Anonymous
7/27/2024 01:22 PM

Not that I can think of.

Anonymous
7/27/2024 01:23 PM

None
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Anonymous
7/27/2024 01:30 PM

Homeless space

Anonymous
7/27/2024 01:31 PM

I have no comment

Anonymous
7/27/2024 01:32 PM

No. This project should not be a priority. There are other projects that
are needed more in our community. For example the Sydenham pool
should have half decent change rooms which include lockers for
belongings and proper showers that are not in front of the doors to
the pool!! There are roads in horrible condition, sewer systems that
need upgrading and upgrades to prevent climate change damage!

Anonymous
7/27/2024 01:36 PM

PARKING PARKING PARKING You have lots of convenient parking
in the existing locations but will not in the proposed hub.

Anonymous
7/27/2024 01:45 PM

No

Anonymous
7/27/2024 01:46 PM

no

Anonymous
7/27/2024 01:48 PM

No....space for anything more would take away from those already in
the hub

Anonymous
7/27/2024 01:50 PM

As long as there is the option to book appointments online and
reduce / avoid wait times - I'm happy.

Anonymous
7/27/2024 01:51 PM

Municipal business, Counil Chambers, Service Canada and Museum.

Anonymous
7/27/2024 01:54 PM

No

Anonymous
7/27/2024 01:54 PM

Nothing.

Anonymous
7/27/2024 02:02 PM

not that I can think of
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Anonymous
7/27/2024 02:09 PM

Not me that I can think of

Anonymous
7/27/2024 02:12 PM

no

Anonymous
7/27/2024 02:13 PM

Don’t build this. It is a bad idea.

Anonymous
7/27/2024 02:17 PM

See above ideas

Anonymous
7/27/2024 02:20 PM

For sure nothing more added as there will not be the necessary space

Anonymous
7/27/2024 02:22 PM

Just need easier access and better service

Anonymous
7/27/2024 02:24 PM

Cannot think of any at present.

Anonymous
7/27/2024 02:33 PM

I don’t want a community HUB!

Anonymous
7/27/2024 02:34 PM

put some good thought into parking

Anonymous
7/27/2024 02:36 PM

No need for a hub

Anonymous
7/27/2024 02:42 PM

Y

Anonymous
7/27/2024 02:44 PM

Stop this stupid ideal of the community hub, huge waste of tax payers
money that we cannot afford.

Anonymous
7/27/2024 02:44 PM

Passport office

Anonymous
7/27/2024 02:46 PM

I like idea that many services will be in the same location.
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Anonymous
7/27/2024 02:49 PM

Not that I can think of.

Anonymous
7/27/2024 02:51 PM

Faster wait times, actually putting our taxes to good use

Anonymous
7/27/2024 03:00 PM

If possible it would be a lot more convenient, a Ontario Service at
another location would be nice

Anonymous
7/27/2024 03:09 PM

...

Anonymous
7/27/2024 03:11 PM

No.Actually, the old Service Ontario on Grand was just fine. No need
to make it fancy.

Anonymous
7/27/2024 03:18 PM

The Service Ontario Vehicle Licence Centre

Anonymous
7/27/2024 03:18 PM

none

Anonymous
7/27/2024 03:19 PM

no

Anonymous
7/27/2024 03:21 PM

Make sure there is going to be assistance for the visually impaired.

Anonymous
7/27/2024 03:24 PM

it'd be be nice to have somebody help you get a job for the young
ones no matter if they're disabled or not even for disability people

Anonymous
7/27/2024 03:31 PM

No, I do like the library where it is now.

Anonymous
7/27/2024 03:33 PM

You can stop wasting taxpayer money by having goodwill industries in
one building on lacroix job development canada in another building
on richmond and service canada in another.. than having the
schoolboard in another wasting all this money for these people to
offer NOTHING to our community.. other than to hear the complaints
of our city constituents that they are not happy with where they
work...again
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Anonymous
7/27/2024 03:35 PM

Again, it will be more difficult when I need license or health card
renewal and the handicap card.

Anonymous
7/27/2024 03:37 PM

no

Anonymous
7/27/2024 03:40 PM

Current things like service ont should be fine to continue. Maybe for
some...language assistance or hearing impaired assistance, can be
offered with AI or able employees, in information area.

Anonymous
7/27/2024 03:42 PM

Nothing

Anonymous
7/27/2024 03:49 PM

Do not support the hub

Anonymous
7/27/2024 03:49 PM

What good is it to centralize when one would have to travel 1/2 an
hour in each direction. Again poor choice of such a centre.

Anonymous
7/27/2024 03:51 PM

Yes stop every thing you’re wasting money

Anonymous
7/27/2024 04:07 PM

No

Anonymous
7/27/2024 04:07 PM

None

Anonymous
7/27/2024 04:11 PM

Why do you have to reinvent the wheel

Anonymous
7/27/2024 04:12 PM

Id Health and social Services coming in here as well and leaving the
Frrrand Ave location?

Anonymous
7/27/2024 04:13 PM

unsure

Anonymous An office where we could renew passports.
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7/27/2024 04:21 PM

Anonymous
7/27/2024 04:21 PM

No.

Anonymous
7/27/2024 04:22 PM

This is not needed

Anonymous
7/27/2024 04:23 PM

No. There are very convenient in the present building.

Anonymous
7/27/2024 04:24 PM

Possibly the post office and Service Canada services added. The art
gallery makes sense also.

Anonymous
7/27/2024 04:30 PM

Licensing, health cards, passports

Anonymous
7/27/2024 04:38 PM

Free parking is essential

Anonymous
7/27/2024 04:51 PM

No I would like to see services closer to home in Ridgetown

Anonymous
7/27/2024 04:55 PM

-

Anonymous
7/27/2024 04:57 PM

We do not need this. The proposed Comunity Hubb plan benefits no
one.

Anonymous
7/27/2024 05:01 PM

No

Anonymous
7/27/2024 05:17 PM

i would hate to see the library moved there because it would make it
to difficult to get to the library

Anonymous
7/27/2024 05:23 PM

Places where people that need help with passports. Maybe a walk in
clinic for people that need help with certain things.

Anonymous
7/27/2024 05:29 PM

None

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 455 of 836



Anonymous
7/27/2024 05:32 PM

Later opening hours for those of us that work.

Anonymous
7/27/2024 05:39 PM

No

Anonymous
7/27/2024 05:45 PM

MTO. Where did ours go? It's gone from Grand Ave

Anonymous
7/27/2024 06:00 PM

No

Anonymous
7/27/2024 06:00 PM

No

Anonymous
7/27/2024 06:04 PM

no

Anonymous
7/27/2024 06:06 PM

A community support worker.

Anonymous
7/27/2024 06:11 PM

Redundant question if I don’t approve of he Hub.

Anonymous
7/27/2024 06:30 PM

No

Anonymous
7/27/2024 06:31 PM

I never use Chatham unless I have too

Anonymous
7/27/2024 06:36 PM

No

Anonymous
7/27/2024 06:39 PM

Don’t like having them downtown

Anonymous
7/27/2024 06:45 PM

Self-serve options, where available. Ex. to pay property taxes, being
able to scan the code on your bill and pay at a kiosk via debit/credit
instead of having to wait for an available staff member.
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Anonymous
7/27/2024 06:46 PM

I can’t think of any at the moment

Anonymous
7/27/2024 06:52 PM

N.A.

Anonymous
7/27/2024 07:07 PM

Maybe police fines?? I think people have to go out to the 401 for in
person currently?

Anonymous
7/27/2024 07:12 PM

No

Anonymous
7/27/2024 07:17 PM

.

Anonymous
7/27/2024 07:22 PM

No

Anonymous
7/27/2024 07:32 PM

Again , nicely skewed question. Hub is not necessary and a waste of
time and resources.

Anonymous
7/27/2024 07:44 PM

Leave the services where they currently are, why waste taxpayers
money. Fix the civic centre, library and cultural center the municipality
owns these buildings so why spend more on another building where
the information has not yet been released on cost.

Anonymous
7/27/2024 07:45 PM

Not more than I’ve heard

Anonymous
7/27/2024 07:49 PM

The proposal sounds great!

Anonymous
7/27/2024 07:52 PM

Haven't given it enough thought.

Anonymous
7/27/2024 07:57 PM

No, but I think "bookable community space" should be minimal so as
not to take away from the space for the library or museum because
we have that kind of space at the arenas, the Wish Centre, schools
and could possibly find some in the old museum/Cultural Centre..
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Anonymous
7/27/2024 08:17 PM

Nope, that's great!

Anonymous
7/27/2024 08:19 PM

Likely convenient

Anonymous
7/27/2024 08:20 PM

.

Anonymous
7/27/2024 08:35 PM

No

Anonymous
7/27/2024 08:43 PM

Nope

Anonymous
7/27/2024 08:45 PM

no

Anonymous
7/27/2024 09:11 PM

I can’t think of any.

Anonymous
7/27/2024 09:13 PM

No - I believe the existing locations work perfectly.

Anonymous
7/27/2024 09:20 PM

Service Ontario would be a,welcomed addition.

Anonymous
7/27/2024 09:23 PM

I don’t care

Anonymous
7/27/2024 09:54 PM

No.

Anonymous
7/27/2024 09:57 PM

Yes: Do not conflate these administrative services with the library,
museum and art space. There are two complete different use cases -
going to apply for a building permit is not the same trip as taking my
kids the museum. Keep municipal customer service, ServiceOntario,
etc at the existing civic centre. It is not clear in this plan what the
future of the Kiwanis theatre and studios would be... in my opinion
those should also be retained, as they and the Capitol Theatre are fit
of purpose, and the existing galley/museum space uses to expand
the facilities for music, dance, drama, filmmaking, etc.
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Anonymous
7/27/2024 09:57 PM

No

Anonymous
7/27/2024 10:41 PM

.

Anonymous
7/27/2024 10:47 PM

I believe this cost is too great for this Community Hub. Most services
should and can be done at less expenses. Creating a larger building
will not bring down taxes for tax payers.

Anonymous
7/27/2024 11:01 PM

Everyone would have equal access to Chatham’S availability and
benefit but at GREAT exspence to the rest of us.

Anonymous
7/27/2024 11:07 PM

Nothing

Anonymous
7/27/2024 11:18 PM

No

Anonymous
7/27/2024 11:20 PM

No

Anonymous
7/28/2024 04:50 AM

no

Anonymous
7/28/2024 06:45 AM

no

Anonymous
7/28/2024 06:50 AM

An area to discuss with mayor and council about pressing issues like
taxes and homelessness We need to have a place to voice concern
and they need to listen. Respectfully

Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

Not sure

Anonymous As long as there is enough parking. Even the current Service Ontario.
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7/28/2024 07:02 AM No parking and as long as it is fully staff

Anonymous
7/28/2024 07:08 AM

No

Anonymous
7/28/2024 07:33 AM

A licensing office for automobiles and passports might be a good
idea.

Anonymous
7/28/2024 07:36 AM

I do not agree with this due to the cost!!

Anonymous
7/28/2024 07:45 AM

They’re fine where they are

Anonymous
7/28/2024 07:56 AM

Can’t think of anything now

Anonymous
7/28/2024 07:58 AM

No additional ideas that haven’t been mentioned here

Anonymous
7/28/2024 08:00 AM

No

Anonymous
7/28/2024 08:19 AM

No

Anonymous
7/28/2024 08:43 AM

Think cautiously, All heritage building are envolved and the plan has
no future for these strutures.

Anonymous
7/28/2024 08:53 AM

I do not believe that Service Ontario should be run or staffed by
municipal employees. It is not in Blenheim or Dresden. These are
private enterprises. Service Ontario in Chatham could be let out or
closed. The good people of Chatham can drive to another location as
many of have to do.

Anonymous
7/28/2024 09:18 AM

Not convinced that a community hub is most feasible approach.

Anonymous
7/28/2024 09:30 AM

service canada also and it should have free parking
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Anonymous
7/28/2024 09:32 AM

no...don't agree with the Community Hub plan

Anonymous
7/28/2024 09:39 AM

Assistance with drug abuse, homelessness, classes on budgeting
and financing. Counselling services. Yoga and meditation classes to
aid in the growing problem of stress and depression/anxiety due to
not being able to afford the cost of living let alone having extra
funding for leisure activities or vacations and pleasure spending.

Anonymous
7/28/2024 09:42 AM

No.

Anonymous
7/28/2024 09:44 AM

Current customer services meet my needs

Anonymous
7/28/2024 09:55 AM

No

Anonymous
7/28/2024 09:57 AM

Not at this time.

Anonymous
7/28/2024 10:03 AM

No

Anonymous
7/28/2024 10:05 AM

N/A

Anonymous
7/28/2024 10:07 AM

No. Not at this time.

Anonymous
7/28/2024 10:08 AM

I believe you need some sort of food and beverage spot for the
visitors and the staff. The fitness facility is a good benefit for public
health to promote health and wellness

Anonymous
7/28/2024 10:20 AM

I would like to see this scrapped and leave it the way it is.

Anonymous
7/28/2024 10:30 AM

Not sure
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Anonymous
7/28/2024 10:31 AM

Shops, outdoor plaza.

Anonymous
7/28/2024 10:42 AM

No

Anonymous
7/28/2024 10:43 AM

I have no opinion or suggestions.

Anonymous
7/28/2024 11:05 AM

Elevator.

Anonymous
7/28/2024 11:29 AM

None that I can think of

Anonymous
7/28/2024 11:33 AM

medical and health information

Anonymous
7/28/2024 12:12 PM

scrap this garbage

Anonymous
7/28/2024 01:22 PM

Public washrooms. Wellness Center. Day care for events. Skating rink
outside (front) with music

Anonymous
7/28/2024 01:27 PM

Less woke crap.

Anonymous
7/28/2024 01:33 PM

Do you honestly believe you serve a useful function in the work that
you do?

Anonymous
7/28/2024 01:37 PM

no

Anonymous
7/28/2024 01:39 PM

no

Anonymous
7/28/2024 01:45 PM

Just DO NOT close the Dresden Service Ontario.

Anonymous
7/28/2024 01:49 PM

Expanded hours, better use of office staff to meet the needs of the
public.
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Anonymous
7/28/2024 01:52 PM

Not sure.

Anonymous
7/28/2024 02:01 PM

We don’t need a community hub.

Anonymous
7/28/2024 02:04 PM

--

Anonymous
7/28/2024 02:11 PM

None

Anonymous
7/28/2024 02:33 PM

A nurses' station?

Anonymous
7/28/2024 02:50 PM

I don't support a Community Hub that.includes municipal services at
all!

Anonymous
7/28/2024 02:54 PM

At the moment my mind is occupied with personal measures. Nothing
comes to mind.

Anonymous
7/28/2024 03:23 PM

I don’t have any ideas

Anonymous
7/28/2024 03:24 PM

They need to have services that are helping people with language
barriers, not able to use computer to fill out government forms etc.

Anonymous
7/28/2024 04:00 PM

Not at this time.

Anonymous
7/28/2024 04:28 PM

This is going to be very difficult for people to park and use these
services - what's the plan for this?

Anonymous
7/28/2024 04:37 PM

No

Anonymous
7/28/2024 04:42 PM

Things that the library has done in the past like movies occasionally
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Anonymous
7/28/2024 04:44 PM

No

Anonymous
7/28/2024 04:47 PM

Do not charge for parking. This will just cause most of us to never
come. This town is too small for charging for parking and will cause a
barrier for entry for a group of people that are not able to afford basic
needs. This community is already over taxed.

Anonymous
7/28/2024 04:50 PM

Early ON programming, seniors programs (walking groups),

Anonymous
7/28/2024 05:32 PM

None that I can think about at present

Anonymous
7/28/2024 06:17 PM

No position

Anonymous
7/28/2024 06:45 PM

No

Anonymous
7/28/2024 07:06 PM

No

Anonymous
7/28/2024 08:02 PM

no

Anonymous
7/28/2024 08:08 PM

no

Anonymous
7/28/2024 08:58 PM

Green spaces. When I lived in Calgary there was a place called
Devonian Gardens downtown &amp; I loved it. Look it up. I don't hear
anything about this space being green as far as heating, water &amp;
building materials go.

Anonymous
7/28/2024 09:20 PM

A huge cut down on wait times while standing in line to get new
license plates, health cards, etc.

Anonymous
7/28/2024 09:38 PM

I don’t want this to happen. I see it as a vanity project that we cannot
afford. It reminds me of the stupidity surrounding the Capitol Theatre.
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Anonymous
7/28/2024 09:40 PM

N/A

Anonymous
7/28/2024 09:52 PM

No

Anonymous
7/28/2024 10:16 PM

No

Anonymous
7/28/2024 10:38 PM

Police community liaison booth in the community hub for people to
connect with Police better.

Anonymous
7/28/2024 11:53 PM

No

Anonymous
7/29/2024 12:44 AM

none i can think of

Anonymous
7/29/2024 04:15 AM

No

Anonymous
7/29/2024 06:32 AM

Accessibility! We aren’t getting any younger but this all sounds
exciting!

Anonymous
7/29/2024 06:43 AM

Don't know at this time.

Anonymous
7/29/2024 06:49 AM

Farmers market

Anonymous
7/29/2024 07:31 AM

No

Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 08:14 AM

Not at this time
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Anonymous
7/29/2024 08:19 AM

don’t change just leave em

Anonymous
7/29/2024 09:09 AM

No, I assume that the people preparing this hub will know what needs
to be in the Community Hub.

Anonymous
7/29/2024 09:17 AM

No

Anonymous
7/29/2024 09:20 AM

Can't think of any

Anonymous
7/29/2024 09:21 AM

No

Anonymous
7/29/2024 09:26 AM

clearer definition of what services are offered in what area. On a
recent trip to the civic centre the sign to identify service ontario had
been spun around and i stood in the wrong line for an extended time
only to be told to go to the opposite line.

Anonymous
7/29/2024 09:42 AM

Yes. I would revitalize the downtown core by supporting a
community/vendor managed Farmers' Market in combination with
greenspace enhancements. Move forward to rennovate the existing
Civic Centre rather than have it fall into decay, a likely scenario.

Anonymous
7/29/2024 09:54 AM

Not sure if Passport services are included. That would be beneficial.

Anonymous
7/29/2024 10:16 AM

No, this sounds great.

Anonymous
7/29/2024 10:23 AM

Not at all

Anonymous
7/29/2024 10:47 AM

no

Anonymous
7/29/2024 10:52 AM

No
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Anonymous
7/29/2024 12:06 PM

No

Anonymous
7/29/2024 12:10 PM

Service Canada passport and post office jointing, public health,
probation and parole

Anonymous
7/29/2024 12:13 PM

Any city or govt online services should be supported through one hub

Anonymous
7/29/2024 12:13 PM

-

Anonymous
7/29/2024 12:40 PM

No.

Anonymous
7/29/2024 12:44 PM

DO NOT put any homeless projects in here. They should be in a
separate location.

Anonymous
7/29/2024 12:57 PM

Prefer no hub, keep current locations

Anonymous
7/29/2024 01:00 PM

no

Anonymous
7/29/2024 01:07 PM

no

Anonymous
7/29/2024 01:20 PM

na

Anonymous
7/29/2024 01:23 PM

Municipal, provincial and federal agencies in one spot, along with
areas for youth agencies

Anonymous
7/29/2024 01:34 PM

Perfect, shared services

Anonymous
7/29/2024 01:47 PM

library

Anonymous No
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7/29/2024 01:49 PM

Anonymous
7/29/2024 02:09 PM

None.

Anonymous
7/29/2024 02:09 PM

Community Information Center: Include a section where local
community events, resources, and support services are prominently
displayed. This could help residents connect with additional services
beyond the primary functions of the hub.

Anonymous
7/29/2024 02:14 PM

No

Anonymous
7/29/2024 02:26 PM

Looks like it's all covered

Anonymous
7/29/2024 02:43 PM

None

Anonymous
7/29/2024 02:44 PM

Does this mean that all rural customer services and ServiceOntario
services would only be available in Chatham? If so, why would rural
communities want to drive to Chatham every time they need either of
these.

Anonymous
7/29/2024 02:44 PM

The library, a museum and civic centre should not be allowed in the
same building as each draws different customers which can disrupt
their businesses.

Anonymous
7/29/2024 02:51 PM

Service Canada in the same spot?

Anonymous
7/29/2024 03:31 PM

a passport service

Anonymous
7/29/2024 04:09 PM

Cannot think of any.

Anonymous
7/29/2024 04:33 PM

None other than noted

Anonymous no
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7/29/2024 04:35 PM

Anonymous
7/29/2024 05:06 PM

sounds good

Anonymous
7/29/2024 05:08 PM

No comment

Anonymous
7/29/2024 05:17 PM

i would prefer they stayed in the buildings they are now. What are we
going to do with the fire hall once City Hall moves?

Anonymous
7/29/2024 05:23 PM

No

Anonymous
7/29/2024 05:23 PM

What about the loss of these service already happening in our
smaller communities!

Anonymous
7/29/2024 06:43 PM

Keep everything where it is

Anonymous
7/29/2024 07:59 PM

No

Anonymous
7/29/2024 09:18 PM

N/A

Anonymous
7/29/2024 09:21 PM

No

Anonymous
7/29/2024 09:25 PM

N/a

Anonymous
7/29/2024 10:09 PM

NO

Anonymous
7/29/2024 10:12 PM

Reduce number of service centre locations across the municipality,
add kiosks for self service

Anonymous
7/29/2024 10:14 PM

No
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Anonymous
7/29/2024 10:28 PM

.

Anonymous
7/29/2024 10:29 PM

Don’t most of the municipal staff work from home, either partially or
most of the time? So why is all of this space needed?

Anonymous
7/29/2024 10:43 PM

That'd be great. We should have service canada there tho too. So we
can get passports

Anonymous
7/29/2024 10:59 PM

No

Anonymous
7/29/2024 11:31 PM

None come to mind.

Anonymous
7/30/2024 02:11 AM

No

Anonymous
7/30/2024 04:17 AM

None I can think of

Anonymous
7/30/2024 04:40 AM

A clearer and logical layout to go from the one service to the next
(e.g., payments versus getting permits or replacing cards or license
plates).

Anonymous
7/30/2024 05:05 AM

Nothing of note, looks like a nice space with standing and seated
waiting areas.

Anonymous
7/30/2024 06:06 AM

no

Anonymous
7/30/2024 06:44 AM

No

Anonymous
7/30/2024 06:45 AM

The more centralized they are, the more convenient, accessible (esp
in THAT building) they are, the more small business opportunities are
created downtown. Put everything there. Restore and use any
historical buildings that might be left behind in the exchange into a
collection of draws for historical tourism.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 470 of 836



Anonymous
7/30/2024 07:16 AM

No

Anonymous
7/30/2024 07:28 AM

No

Anonymous
7/30/2024 07:30 AM

Passport office

Anonymous
7/30/2024 07:34 AM

was in London downtown a couple of weeks ago and they have
building that sits on an alleyway between Dundas &amp; the market
where folding glass doors are open and bands play from a
space/room in the building. People sit listening to live music(was jazz
when I was there) I think 2-3x a week. Just wonder if that could be
done in Chatham?

Anonymous
7/30/2024 07:46 AM

No

Anonymous
7/30/2024 07:50 AM

Service Ontario is included but will it continue to be the location to get
a renewed Health Card? If not, we need a service for renewing
Health cards.

Anonymous
7/30/2024 08:07 AM

No

Anonymous
7/30/2024 08:14 AM

N/A

Anonymous
7/30/2024 08:29 AM

I don’t think service ontario should be associated with the
municipality. It’s a separate entity and should be treated as such.
Being inside a municipal building limits the functionality of this
service.

Anonymous
7/30/2024 08:30 AM

Do not close current hub locations , like the one in Dresden.

Anonymous
7/30/2024 08:35 AM

I think a combination of services in one location is a good idea.
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Anonymous
7/30/2024 08:38 AM

arents these going into the staples ? again we will be force to pay
parking to the myers and family.

Anonymous
7/30/2024 08:49 AM

No

Anonymous
7/30/2024 08:50 AM

I would like to see these services reduced. Almost all functions can be
done online.

Anonymous
7/30/2024 08:56 AM

I like having my Service Ontario functions in my own town. Makes it
much easier for me. Leave things alone. You make it harder for
people in the small communities to live. You want everything in
Chatham at the small communities expense. Leave us alone.
Amalgamation was the worst thing that happened.

Anonymous
7/30/2024 09:14 AM

No, I would prefer them all be online.

Anonymous
7/30/2024 09:14 AM

N/A

7/30/2024 09:15 AM

easier to go there

7/30/2024 09:18 AM

?

Anonymous
7/30/2024 09:20 AM

I think this is a great idea, but I am worried about parking in the
downtown core as people like easy access and close parking

7/30/2024 09:20 AM

service ontaruio

Anonymous
7/30/2024 09:21 AM

don't know

Anonymous
7/30/2024 09:25 AM

Not at this time

Anonymous Service Ontario services are well served currently, why change strictly
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7/30/2024 09:26 AM for change sake! Lets keep the municipal customer service function
local - why take them away from the 'smaller' locations. We are tired
of being classed as outlining communities. We are important too!

Anonymous
7/30/2024 09:32 AM

None

Anonymous
7/30/2024 09:37 AM

Dog tags

Anonymous
7/30/2024 09:38 AM

Service Ontario needs its own building don't give the Ontario
government nothing for free

Anonymous
7/30/2024 09:45 AM

I can’t think of any currently

Anonymous
7/30/2024 09:46 AM

no

Anonymous
7/30/2024 09:46 AM

N/A

Anonymous
7/30/2024 09:47 AM

NA

Anonymous
7/30/2024 09:59 AM

Have Service Canada moved to the Community hub as well, instead
of the post office so all support services are in one location?

Anonymous
7/30/2024 10:06 AM

No HUB

Anonymous
7/30/2024 10:11 AM

Not sure but it would be nice to have things centralized.

Anonymous
7/30/2024 10:15 AM

No

Anonymous
7/30/2024 10:28 AM

no
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Anonymous
7/30/2024 10:43 AM

n/a

Anonymous
7/30/2024 11:07 AM

Public health

Anonymous
7/30/2024 11:13 AM

lower taxes this will increase our taxes by more than 25%

Anonymous
7/30/2024 12:40 PM

Noa

Anonymous
7/30/2024 01:05 PM

Not sure

Anonymous
7/30/2024 01:43 PM

NA

Anonymous
7/30/2024 01:46 PM

Newcomer info area, and to meet other locals.

Anonymous
7/30/2024 02:07 PM

Add Post Office, Service Canada

Anonymous
7/30/2024 02:45 PM

Not that I can think of at the moment.

Anonymous
7/30/2024 02:56 PM

I don't know

Anonymous
7/30/2024 03:19 PM

Walk in medical help?

Anonymous
7/30/2024 03:38 PM

don't know

Anonymous
7/30/2024 03:43 PM

None

Anonymous
7/30/2024 04:05 PM

It would be helpful to have space where municipal councillors could
have "office hours" to meet with constituents.
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Anonymous
7/30/2024 04:26 PM

n/a

Anonymous
7/30/2024 05:37 PM

Leave things where they are and do necessary repairs

Anonymous
7/30/2024 06:23 PM

No

Anonymous
7/30/2024 06:28 PM

can't think of any

Anonymous
7/30/2024 06:58 PM

Don't build the Hub The next question is very leading and frankly
dishonest of you to ask it the way it is phrased. Shame on you!

Anonymous
7/30/2024 07:22 PM

N/a

Anonymous
7/30/2024 09:07 PM

No

Anonymous
7/30/2024 09:37 PM

No make it more like a cool place to go not another lame government
building. Like the Kellogg place in London.

Anonymous
7/30/2024 10:09 PM

No, because we feel there is insufficient room for what is currently
being proposed.

Anonymous
7/30/2024 10:30 PM

The times don’t work for everyone and ppl with directions or
disabilities who k where they are because yes the library has been
there forever and a day

Anonymous
7/30/2024 10:30 PM

Disability office or welfare offices as they are both out of the way for
some people, maybe a walk in clinic

Anonymous
7/31/2024 12:16 AM

i didnt know we had one proposed. but if i could do my drivers license
stuff there... that would be wonderful.

Anonymous Consider the future when most of these services will be available
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7/31/2024 07:21 AM online

Anonymous
7/31/2024 07:36 AM

No

Anonymous
7/31/2024 08:00 AM

None including those proposed

Anonymous
7/31/2024 09:22 AM

No, they should remain dispersed in the community where they are.

Anonymous
7/31/2024 09:31 AM

None

Anonymous
7/31/2024 10:20 AM

No

Anonymous
7/31/2024 10:27 AM

No. I don’t agree with this plan

Anonymous
7/31/2024 10:50 AM

no

Anonymous
7/31/2024 11:22 AM

Nope

Anonymous
7/31/2024 12:49 PM

No

Anonymous
7/31/2024 12:58 PM

Photo centre there for passport photos perhaps?

Anonymous
7/31/2024 03:12 PM

???

Anonymous
7/31/2024 03:32 PM

A place for the people of Chatham-Kent can go and get a health
exam yearly that is longer than the doctors 7-minute checkup

Anonymous
7/31/2024 04:38 PM

licence plate renewal, hospital card renewal
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Anonymous
7/31/2024 07:03 PM

It's ok for Chatham residents, leave the services for the outlying
villages where they are.

Anonymous
7/31/2024 09:33 PM

passport renewal could be added.

Anonymous
8/01/2024 07:57 AM

Large walk in clinic

Anonymous
8/01/2024 08:43 AM

No.

Anonymous
8/01/2024 09:02 AM

No

Anonymous
8/01/2024 09:42 AM

You should make it as useable as possible. Walk in clinic?

Anonymous
8/01/2024 11:41 AM

More seatings, Advanced queue functions, more staff

Anonymous
8/01/2024 02:54 PM

Don’t like any of it.

Anonymous
8/01/2024 03:06 PM

None

Anonymous
8/01/2024 04:13 PM

don't use city hall, and Service Ontario is putting more and more
services on-line, so we don't need a building

Anonymous
8/01/2024 05:08 PM

Service Ontario and Nunicipal should have seperated rooms not as it
is now More services should be offered in French Should be aid for
those who need sign language and for those who have low vision or
no vision

Anonymous
8/01/2024 05:19 PM

One that comes to mind would be digitizing the microfilm collection of
newspapers currently stored at the library. Similarly, make the photo,
portrait and document section of the Museum available to the public
for purposes of genealogy and local history research.
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Anonymous
8/01/2024 06:52 PM

no

Anonymous
8/01/2024 07:11 PM

Evening hours for people who work during the day, making it easier
to renew vital documents.

Anonymous
8/02/2024 07:36 AM

No

Anonymous
8/02/2024 10:05 AM

A central resource for senior services and resources

Anonymous
8/02/2024 10:51 AM

No

Anonymous
8/02/2024 11:02 AM

perhaps passport options as well as provincial and federal support/
communication as in estate issues. Many seniors cannot access this
online or wait for hours on the phone.

Anonymous
8/02/2024 01:19 PM

No

Anonymous
8/02/2024 01:58 PM

No

Anonymous
8/02/2024 03:14 PM

No comment

Anonymous
8/02/2024 03:48 PM

None. Most can be completed on line

Anonymous
8/02/2024 04:04 PM

If No. 1 firehall were moved to a south side location (south of railway
tracks, to better service a large part of the community), that space
could be easily reconfigured to house the Museum, if that's the top
priority for community access and accessibility.

eieiooo1234
8/02/2024 04:26 PM

NO, the community hub is a waste of money, and will go into the
private pockets of politicians and their friends.

Anonymous why is the Art Gallery excluded?
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8/02/2024 04:43 PM

Anonymous
8/02/2024 05:00 PM

Not at this time

Anonymous
8/02/2024 06:34 PM

Keep them at the existing city hall.

Anonymous
8/03/2024 11:47 AM

No

Anonymous
8/03/2024 05:16 PM

Scrub the Hub! It's a grandiose idea that benefits egos on Council
and Mayor as well as corporate sponsors and a few creatives, but
largely ignores all the other towns in the Municipality. The proposed
vision competes with many existing businesses and services already
available in Chatham. Stick to the CORE needs of the Municipality!

Anonymous
8/04/2024 08:44 AM

No.

Anonymous
8/04/2024 09:40 AM

No comment

Anonymous
8/04/2024 10:12 AM

again not in favour of the hub

Anonymous
8/04/2024 03:59 PM

I would be happy to use these services in one location.

Anonymous
8/04/2024 04:13 PM

Yeah that’s not cool

Anonymous
8/04/2024 05:22 PM

No.

Anonymous
8/05/2024 06:44 AM

Having a passport office would be great. Now we have to travel to
Windsor or London to get one.

Anonymous
8/05/2024 06:50 AM

No
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Anonymous
8/05/2024 08:49 AM

leave thinks the way they are now

Anonymous
8/05/2024 09:33 AM

like the existing set up

Anonymous
8/05/2024 10:51 AM

get different service reps.

Anonymous
8/05/2024 11:40 AM

No

Anonymous
8/05/2024 01:30 PM

none that spring to mind

Anonymous
8/05/2024 02:52 PM

None that we can think of at this time.

Anonymous
8/05/2024 03:35 PM

I am not in favour of the proposed hub

Anonymous
8/05/2024 03:46 PM

When you say ALL existing customer services will be located
here...what about Tilbury, Wallaceburg etc...those too?

Anonymous
8/05/2024 05:07 PM

I am not sure.

Anonymous
8/05/2024 06:41 PM

Hey put a service Ontario in Wheatley. That would replace one of the
many jobs lost here and businesses

Anonymous
8/06/2024 09:01 AM

Is anyone thinking about all the citizens who live outside of Chatham
proper? How outrageously inconvenient this type of thinking and
planning this is for them? As for the next question, we have two
perfectly good performance spaces. Maybe the people who wrote this
survey could try not to use jargon like "enhanced accessible way
finding"- utter baffle gab- which then has to be translated

Anonymous
8/06/2024 09:05 AM

Passport office.
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Anonymous
8/06/2024 09:06 AM

Cancel the hub

Anonymous
8/06/2024 09:14 AM

Something connected to the passport office specifically would be
nice.

Anonymous
8/06/2024 09:14 AM

Absolutely unnecessary. What a waste of our tax dollar!

Anonymous
8/06/2024 09:21 AM

*

Anonymous
8/06/2024 09:32 AM

No

Anonymous
8/06/2024 09:34 AM

Your questions are terrible. I do not support the Community Hub, but I
do support improved services. We can do this without the hub.

Anonymous
8/06/2024 09:35 AM

Include healthcard, licenses - drivers, boating, fishing Dog tags -
library cards, bus passes Accessible with ramp access and elevator

Anonymous
8/06/2024 09:37 AM

No.

Anonymous
8/06/2024 09:40 AM

self serve kiosks for basic municipal services would be good. Perhaps
bill payments could be offered in this way.

Anonymous
8/06/2024 09:50 AM

Great functionality.

Anonymous
8/06/2024 09:53 AM

no

Anonymous
8/06/2024 09:57 AM

Service Canada, a way to connect with council and raise concerns.

Anonymous
8/06/2024 09:58 AM

No
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Anonymous
8/06/2024 09:59 AM

No

Anonymous
8/06/2024 10:00 AM

Believe that these types of services can be offered online, and
therefore only a small customer service centre would be required.
Believe that CK would be better off building ice rinks to bring more
hockey and other tournaments to the city.

Anonymous
8/06/2024 10:01 AM

No

Anonymous
8/06/2024 10:04 AM

Keep the services where they are currently!!!

Anonymous
8/06/2024 10:05 AM

No

Anonymous
8/06/2024 10:18 AM

There isn't enough parking for all that.

Anonymous
8/06/2024 10:20 AM

No

Anonymous
8/06/2024 10:24 AM

No

Anonymous
8/06/2024 10:32 AM

.

Anonymous
8/06/2024 10:40 AM

None

Anonymous
8/06/2024 10:41 AM

Although I agree in condensing some services I can’t support this role
out of this project with the way it’s been quoted, purchased and
handled going against strong community concerns

Anonymous
8/06/2024 10:44 AM

Nope

Anonymous
8/06/2024 10:49 AM

No
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Anonymous
8/06/2024 10:50 AM

No.

Anonymous
8/06/2024 10:51 AM

Nope

Anonymous
8/06/2024 11:03 AM

No

Anonymous
8/06/2024 11:03 AM

I assume this is just Chatham and you're not removing these roles
from outside communities?

Anonymous
8/06/2024 11:09 AM

No…don’t place them there….again, poor access to park and much
farther to walk for seniors with health issues. Much quicker and easier
in mini-malls locations.

Anonymous
8/06/2024 11:10 AM

No it sounds great as proposed

Anonymous
8/06/2024 11:11 AM

Have you costed the expense for redoing all the services the new
building will need?

Anonymous
8/06/2024 11:11 AM

Stay in the current city hall which I am happy with

Anonymous
8/06/2024 11:12 AM

Doctors office, dentist, optician, walk in clinic, pharmacy.

Anonymous
8/06/2024 11:13 AM

No

Anonymous
8/06/2024 11:14 AM

I am not sure

Anonymous
8/06/2024 11:15 AM

NO

Anonymous
8/06/2024 11:35 AM

n

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 483 of 836



Anonymous
8/06/2024 11:39 AM

No

Anonymous
8/06/2024 11:42 AM

NOT PRUDENT TO SPEND TAX DOLLARS ON THIS HUB

Anonymous
8/06/2024 11:54 AM

No

Anonymous
8/06/2024 12:00 PM

Stop the HUB

Anonymous
8/06/2024 12:13 PM

Outreach for hunger or something geared toward helping out the
whole community Or maybe post office or government services like
passport EI etc. Resume teaching for people to help get a job

Anonymous
8/06/2024 12:24 PM

No

Anonymous
8/06/2024 12:29 PM

No

Anonymous
8/06/2024 12:36 PM

Not that I can think of.

Anonymous
8/06/2024 12:37 PM

No

Anonymous
8/06/2024 12:38 PM

No

Anonymous
8/06/2024 12:53 PM

No

Anonymous
8/06/2024 12:57 PM

Don't do iy

Anonymous
8/06/2024 01:08 PM

SCRAP THE PLAN
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Anonymous
8/06/2024 01:14 PM

No, i’m against this project completely. We pay enough in taxes.

Anonymous
8/06/2024 01:15 PM

I have lived here for almost 32 years and do not go to Chatham
unless to shop

Anonymous
8/06/2024 01:15 PM

Leave our local community services alone. Do not move everything to
Chatham. People in Wheatley would not drive to Chatham to access
the library.

Anonymous
8/06/2024 01:16 PM

No

Anonymous
8/06/2024 01:24 PM

Not that I can think of.

Anonymous
8/06/2024 01:24 PM

Money should be used for the most pressing needs of CK

Anonymous
8/06/2024 01:26 PM

no

Anonymous
8/06/2024 01:26 PM

No.

Anonymous
8/06/2024 01:26 PM

None You’re wasting our tax money so you have a legacy

Anonymous
8/06/2024 01:31 PM

N/A

Anonymous
8/06/2024 01:31 PM

Doug Ford is closing service Ontario buildings and setting them up in
staples stores and no I do not want to drive 30 minutes to renew my
license. I am trying to decrease my carbon footprint

Anonymous
8/06/2024 01:35 PM

no

Anonymous
8/06/2024 01:35 PM

***********
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Anonymous
8/06/2024 01:35 PM

New Wheatley water treatment plant and larger capacity water tower.

Anonymous
8/06/2024 01:39 PM

Wheatley downtown!!!!!

Anonymous
8/06/2024 01:42 PM

No service Ontario is terrible. I can see why they are moving it all
online

Anonymous
8/06/2024 01:52 PM

Stop wasting tax dollars on frills! How about giving everyone in small
communities garbage pickup

Anonymous
8/06/2024 01:53 PM

Not sure

Anonymous
8/06/2024 01:57 PM

No it’s only Chatham focused. Doesn’t help my town

Anonymous
8/06/2024 01:58 PM

na

Anonymous
8/06/2024 02:07 PM

I prefer having customer service in my town. It’s more convenient and
efficient. If ALL service Ontario and municipal customer service
functions are are added to the community hub, I’d have to travel 35
minutes each way, have wear and tear on my vehicle, try and find
parking, walk a greater distance and likely have to take time off from
work to get to these services on time before closing. This would
definitely not make my life any easier.

Anonymous
8/06/2024 02:09 PM

No! What about the rest of Chatham-Kent? It is called Chatham-Kent
right? Not just Chatham like it seems!

Anonymous
8/06/2024 02:12 PM

No

Anonymous
8/06/2024 02:15 PM

Unsure

Anonymous
8/06/2024 02:16 PM

no

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 486 of 836



Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:24 PM

Don't spend the money

Anonymous
8/06/2024 02:43 PM

No , why not promote private and NGO based grassroots
development, rather than another top heavy, expansive and
expensive government body.

Anonymous
8/06/2024 02:47 PM

NA

Anonymous
8/06/2024 02:54 PM

This again is all about Chatham!

Anonymous
8/06/2024 02:55 PM

No benefit to outlying areas at all.........

Anonymous
8/06/2024 02:56 PM

Big deal. Forget it

Anonymous
8/06/2024 02:56 PM

No - this hub is not for the benefit of the community. It is proposed to
be a benefit of Chatham!! only.

Anonymous
8/06/2024 03:04 PM

no

Anonymous
8/06/2024 03:12 PM

Continued expansion of online services

Anonymous
8/06/2024 03:20 PM

no

Anonymous
8/06/2024 03:21 PM

I don't agree with the Hub

Anonymous
8/06/2024 04:11 PM

n/a
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Anonymous
8/06/2024 04:15 PM

Only a community arena/sportsplex.

Anonymous
8/06/2024 04:19 PM

idk

Anonymous
8/06/2024 04:29 PM

Cool

Anonymous
8/06/2024 04:36 PM

Would not like to see our funds wasted.

Anonymous
8/06/2024 04:38 PM

No..they can stay put

Anonymous
8/06/2024 04:42 PM

Not that I can think of - I do most of my service Ontario and municipal
transactions online

Anonymous
8/06/2024 05:13 PM

No

Anonymous
8/06/2024 05:16 PM

Do not make this hub

Anonymous
8/06/2024 05:23 PM

I do not support a hub in Chatham if it will cost us our service centre
in Ridgetown or if it takes away from any of the services in
Ridgetown.

Anonymous
8/06/2024 05:24 PM

No. You are wasting tax payer $. Get back to basics.

Anonymous
8/06/2024 05:34 PM

It would be nice if the community hub included a new covered public
transit hub. Municipal employees could be provided with transit
passes for those with access to service and community members
would get dropped off at the hub.

Anonymous
8/06/2024 05:54 PM

No

Anonymous No
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8/06/2024 06:07 PM

Anonymous
8/06/2024 06:10 PM

No

Anonymous
8/06/2024 06:18 PM

No

Anonymous
8/06/2024 06:21 PM

?

Anonymous
8/06/2024 06:23 PM

No

Anonymous
8/06/2024 06:31 PM

no

Anonymous
8/06/2024 06:31 PM

Question #9 requires an alternate response. I do not have a need for
these new spaces as I feel there are spaces incuding the Cultural
Centre and Art Space that support the arts in our community. I don't
imagine anyone would be comfortable clicking a box that states "I do
not support these for the benefit of our community! "

Anonymous
8/06/2024 06:40 PM

Nope

Anonymous
8/06/2024 06:43 PM

how about all of the medical society all in one

Anonymous
8/06/2024 06:48 PM

NO

Anonymous
8/06/2024 06:59 PM

I think most of us are looking to do more digitally . More services for
lower income people or youth would be appropriate there.

Anonymous
8/06/2024 07:00 PM

visitor center

Anonymous
8/06/2024 07:17 PM

Ontario works office space Employment Ontario office space as it is
central for access
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Anonymous
8/06/2024 07:27 PM

The new location should be on a proper bus route for people in
Bothwell thamesville Wallaceburg ridgetown this is a bloody joke it's
over 30 km from all these areas with no public transportation kids will
never get to a area of crime and homeless encampments. This idea
of a defunct building that couldn't make a go of it because of location
and transportation and parking now along with crime homeless and
druggies in a very unkept area of the city

Anonymous
8/06/2024 07:28 PM

Change your mind about proceeding with the whole idea.

Anonymous
8/06/2024 07:48 PM

No

Anonymous
8/06/2024 08:00 PM

NA

Anonymous
8/06/2024 08:18 PM

No

Anonymous
8/06/2024 08:40 PM

All your ideas in #9 can be in the empty stores in the mall. No need to
wreck it and rebuild. Just plan silliness. Ideas in #10 are mostly
already available.

Anonymous
8/06/2024 08:47 PM

Don't move.

Anonymous
8/06/2024 08:57 PM

No keep them all where they currently are.

Anonymous
8/06/2024 09:03 PM

Not sure

Anonymous
8/06/2024 09:09 PM

Two clearly separate line ups that aren't confusing with signage that
indicates what services are provided by which people

Anonymous
8/06/2024 09:28 PM

Staffed tourism office for locals and visitors with information on
community events, festivals, etc etc. Short term child care/play area
for pre-school kids to use (with max time limits of 1-2 hours) while
parents/older children are visiting the museum/library (for a fee if
needed).
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Anonymous
8/06/2024 09:37 PM

N/A

Anonymous
8/06/2024 09:49 PM

no

Anonymous
8/06/2024 10:04 PM

Nothing

Anonymous
8/06/2024 10:08 PM

Not at this time

Anonymous
8/06/2024 10:19 PM

What about the Bradley Centre? Is it fully booked all the time. The
things you are suggesting could be handled there.

Anonymous
8/06/2024 10:32 PM

Just for clarification, are you saying that these services would seek to
exist in our other Municipal centres in other communities? Then no, I
do not support this at all.

Anonymous
8/06/2024 10:41 PM

See #6. Again, include options for renovating present municipal
buildings.

Anonymous
8/06/2024 10:44 PM

How would you improve parking access? Where will you put all of the
extra busses you intend to run?

Anonymous
8/06/2024 11:25 PM

City Hall has lots of parking. Why pay for parking at the mall.

Anonymous
8/07/2024 12:32 AM

A special spot for civil weddings to occur. Perhaps a rentable gym/rec
room as this place is reminding me of the wii sports video game.

Anonymous
8/07/2024 01:22 AM

Nothing

Anonymous
8/07/2024 06:30 AM

Ontario Works added - it would be great for people to be able to
access this service and Service Ontario all in one location

Anonymous N/A
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8/07/2024 06:34 AM

Anonymous
8/07/2024 07:19 AM

No

Anonymous
8/07/2024 07:28 AM

No

Anonymous
8/07/2024 08:05 AM

No

Anonymous
8/07/2024 08:10 AM

No

Anonymous
8/07/2024 08:14 AM

N/A

Anonymous
8/07/2024 08:59 AM

Does this service have reserved parking also for the staff?

Anonymous
8/07/2024 09:01 AM

No

Anonymous
8/07/2024 10:08 AM

No! Please don't do this. Again this just makes it so much harder to
access things because it's gonna be a pain to find parking and just to
get there.

Anonymous
8/07/2024 10:08 AM

None

Anonymous
8/07/2024 10:10 AM

No

Anonymous
8/07/2024 10:12 AM

Personally I don't utilize Civic Centre services in person and interact
online for any assistance. However ServiceOntario is typically slow
and outdated. It would be good to see this modernized somehow.

Anonymous
8/07/2024 10:37 AM

What is wrong with leaving well enough alone. If there is that much
money in the coffers why nor improve surrounding towns and get our
tourists back
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Anonymous
8/07/2024 11:08 AM

na

Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 11:45 AM

I’m sure services in smaller cities will be sacrificed for your big shiny
toy!

Anonymous
8/07/2024 01:06 PM

No

Anonymous
8/07/2024 02:45 PM

Why on earth do we need Service Ontario? people do this stuff
online!

Anonymous
8/07/2024 03:45 PM

No

Anonymous
8/07/2024 03:51 PM

Where would parking be for all of these items?

Anonymous
8/07/2024 04:52 PM

NONE

Anonymous
8/07/2024 05:34 PM

This project is too costly. I do not want an increase to my taxes.

Anonymous
8/07/2024 05:44 PM

This whole proposal seem to make the assumption that the present
facilities are inconvenient and I find that incorrect. Most people I have
talked with about this proposal find it to be a huge water of money
and not at all as convenient as the present Civic Building and the
Library.

Anonymous
8/07/2024 06:10 PM

Spaces for MP and MPP offices, tourist information, community event
information

Anonymous
8/07/2024 06:18 PM

No

Anonymous No
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8/07/2024 06:25 PM

Anonymous
8/07/2024 06:25 PM

House these services within existing building infrastructure or up
grade existing if needed. We as a community lost significant historic
buildings when the current Civic Centre was built. Let’s not make
those same mistakes again.

Anonymous
8/07/2024 06:45 PM

Not sure

Anonymous
8/07/2024 06:49 PM

No again people not living in the city or near by will still have to travel.

Anonymous
8/07/2024 06:57 PM

No

Anonymous
8/07/2024 07:11 PM

No

Anonymous
8/07/2024 08:21 PM

NO, we do not need a community hub, how about fixing up our
horrible roads so we can get across town

Anonymous
8/07/2024 11:25 PM

no

Anonymous
8/07/2024 11:29 PM

Maybe have a passport office added?

Mandatory Question (1082 response(s))
Question type: Essay Question
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Anonymous
7/17/2024 10:13 AM

Visit library to check-out books and have municipal/service Ontario
services provided.

Anonymous
7/17/2024 10:13 AM

No!

Anonymous
7/17/2024 10:14 AM

Scrap this plan

Anonymous
7/17/2024 10:24 AM

Families with children should be able to use the site. It should also be
bright and professional to represent the high quality community we
live in.

Anonymous
7/17/2024 10:27 AM

open and more things all together

Anonymous
7/17/2024 10:28 AM

How does this help us grow and offer real civic pride?

Anonymous
7/17/2024 10:29 AM

To access required services is most important

Anonymous
7/17/2024 10:29 AM

we won't as we are against the change

Anonymous
7/17/2024 10:41 AM

we do not intend to use this space

Anonymous
7/17/2024 11:10 AM

we will not be using this new place- we never go to the civic center
and us small town people will not use it at all- Love the museum
where it is in one location with milner house and the theater and art
programs.. and nice green space with the park right there for children
to have a picnic lunch

Anonymous Won’t use it.

Q14  How can the public spaces of the proposed Community Hub be designed to encourage
community interaction, dialogue, and civic participation? How would you and your family like
to use this public space?
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7/17/2024 11:10 AM

Anonymous
7/17/2024 11:22 AM

Attend events

Anonymous
7/17/2024 11:27 AM

NA

Anonymous
7/17/2024 11:30 AM

N/A - this question assumes current public and private spaces are
inadequate to our needs.

Anonymous
7/17/2024 11:40 AM

Na

Anonymous
7/17/2024 11:44 AM

Probably would not use it

Anonymous
7/17/2024 11:45 AM

We wouldn't.

Anonymous
7/17/2024 11:50 AM

not going anywhere near it

Anonymous
7/17/2024 11:56 AM

I don't think that's an 'if you build it, they will come' deal. You don't
seem to be accepting community dialogue on this matter, and that will
erode confidence and increase apathy.

Anonymous
7/17/2024 11:59 AM

Library and Museum, space for birthday parties

Anonymous
7/17/2024 12:04 PM

We won't use this space. It is very Chatham-centric. I have NO need
to go to the Civic Centre. Again, with the waste of money.

Anonymous
7/17/2024 12:16 PM

Don’t know

Anonymous
7/17/2024 12:17 PM

As is in the current location, which is perfectly fine!

Anonymous I don't really know... I would like to be able to choose among
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7/17/2024 12:22 PM options...

Anonymous
7/17/2024 12:40 PM

Spend less

Anonymous
7/17/2024 12:41 PM

We rarely visit Chatham but as mentioned above, if we do, a lot of
these services are already being provided. I think more conversation
and communication needs to be had before moving forward.

Anonymous
7/17/2024 12:47 PM

Will not be using it

Anonymous
7/17/2024 12:51 PM

Not sure

Anonymous
7/17/2024 12:52 PM

I prefer to use the spaces that already exist

Anonymous
7/17/2024 12:55 PM

We would like to be able to park and walk to the community space
without fear of having an incident on the way into the building.

Anonymous
7/17/2024 01:16 PM

Hire administrative people who are skilled at truly listening to the
needs of the people of the community and having sufficient guts,
wisdom, vision, creativity and more to help meet community needs
instead of toxic, unskilled, unimaginary people who are only willing to
work with the ever increasing power over restrictive ways of our
provincial government.

Anonymous
7/17/2024 01:18 PM

Wouldn’t use

Anonymous
7/17/2024 01:33 PM

I need regular library use and need easily=accessible parking plus a
very short walk to the circulation desk, both of which are currently
available and neither of which will be available according to the
proposed hub plan.

Anonymous
7/17/2024 01:33 PM

They can’t because this city does not cater or listen to the people.

Anonymous I would like to see educational workshops about indigenous affairs
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7/17/2024 01:35 PM

Anonymous
7/17/2024 01:35 PM

unsure

Anonymous
7/17/2024 01:55 PM

No idea.

Anonymous
7/17/2024 02:57 PM

This is awful!

Anonymous
7/17/2024 03:02 PM

Make them a safe, welcoming space. Easy to access and get rid of
the bums.

Anonymous
7/17/2024 03:36 PM

I am not on board for this project

Anonymous
7/17/2024 03:40 PM

I don’t think the hub is necessary

Anonymous
7/17/2024 03:42 PM

unsure

Anonymous
7/17/2024 03:44 PM

I would use it every day, as an employee.

Anonymous
7/17/2024 04:19 PM

events and markets

Anonymous
7/17/2024 04:36 PM

We don't need this and I will be unlikely to use it. I don't live in
Chatham so would likely seldom visit the site.

Anonymous
7/17/2024 04:38 PM

N/a

Anonymous
7/17/2024 04:41 PM

Not supporting

Anonymous
7/17/2024 04:55 PM

Many companies would Book it for conventions. London is constantly
booked
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Anonymous
7/17/2024 05:04 PM

We would not utilize the space whatsoever. Families are too busy
with daily life and activities to even consider "hanging out" at a
community hub

Anonymous
7/17/2024 05:04 PM

Not sure we would

Anonymous
7/17/2024 05:11 PM

Would use it as an outing.

Anonymous
7/17/2024 05:13 PM

Open spaces, comfortable seating.

Anonymous
7/17/2024 05:16 PM

Not sure

Anonymous
7/17/2024 05:16 PM

None

Anonymous
7/17/2024 05:20 PM

We won't.

Anonymous
7/17/2024 05:30 PM

it would be an hour drive, we would not use it unless needed

Anonymous
7/17/2024 05:31 PM

Have some activity that will make others work together or play
together.

Anonymous
7/17/2024 05:31 PM

No conmenr

Anonymous
7/17/2024 05:37 PM

Making it look welcoming

Anonymous
7/17/2024 05:48 PM

We will not use this space! And I do not want my money going
towards this. What will you do with the existing library??

Anonymous
7/17/2024 05:52 PM

I don’t understand this question. What public spaces? The library? I’d
say they already do this organically.
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Anonymous
7/17/2024 05:58 PM

Don't want our money wasted on this hub

Anonymous
7/17/2024 06:02 PM

DO NOT INCREASE TAXES

Anonymous
7/17/2024 06:08 PM

New library space and cultural activities.

Anonymous
7/17/2024 06:09 PM

Family event days such as Family Art days. Family building days (little
bird houses) hosted by local contractors and other family activity
days. movie Days as well

Anonymous
7/17/2024 06:10 PM

We would not use this space.

Anonymous
7/17/2024 06:11 PM

I'd maybe visit the library, but I don't travel to Chatham often, and
there's already a library in Ridgetown that I frequently use.

Anonymous
7/17/2024 06:21 PM

Just have advertising on social media well before event

Anonymous
7/17/2024 06:31 PM

Abandon project

Anonymous
7/17/2024 06:36 PM

We would not use it.

Anonymous
7/17/2024 06:40 PM

N/A

Anonymous
7/17/2024 06:45 PM

We wouldn't

Anonymous
7/17/2024 06:47 PM

I vote no

Anonymous
7/17/2024 06:49 PM

It won’t get used enough to warrant such ridiculous spending, and will
not benefit outlying communities of Chatham Kent

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 502 of 836



Anonymous
7/17/2024 06:51 PM

Unlikely to drive 45 mins to use.

Anonymous
7/17/2024 06:51 PM

Be available for free or low cost

Anonymous
7/17/2024 06:54 PM

We would continue to use Lindner and museum services, and would
be open to trying any other services that may be offered.

Anonymous
7/17/2024 06:54 PM

No

Anonymous
7/17/2024 06:55 PM

None

Anonymous
7/17/2024 06:58 PM

I am not sure

Anonymous
7/17/2024 06:58 PM

It's unlikely I would drive to Chatham to use the Hub

Anonymous
7/17/2024 07:01 PM

I don’t think I would use it

Anonymous
7/17/2024 07:02 PM

Leave them where they are

Anonymous
7/17/2024 07:03 PM

unsure

Anonymous
7/17/2024 07:04 PM

Don’t waste our money!!

Anonymous
7/17/2024 07:06 PM

Would not use it

Anonymous
7/17/2024 07:07 PM

I do not want hub

Anonymous Are council is a joke for approving this!! Rob Myers owns you!
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7/17/2024 07:10 PM

Anonymous
7/17/2024 07:12 PM

Community space outside downtown Chatham

Anonymous
7/17/2024 07:14 PM

It would be a long drive for me and my family to use the public
spaces. Not something we would do often.

Anonymous
7/17/2024 07:15 PM

Need public consultation to ensure open communication and
transparency with tax payers money

Anonymous
7/17/2024 07:18 PM

By not doing it

Anonymous
7/17/2024 07:24 PM

Make it critical for people who use it. Light. It’s such a dark space
now

Anonymous
7/17/2024 07:24 PM

attending community events

Anonymous
7/17/2024 07:25 PM

Like the Capitol Theatre and other CK dream projects this will be
another that goes sour. A total waste of tax payer's money for
something the most residents will never use. Museums don't make
money and libraries are being replaced by technology.

Anonymous
7/17/2024 07:25 PM

N/a

Anonymous
7/17/2024 07:26 PM

Absolutely no support for this especially at this time.

Anonymous
7/17/2024 07:29 PM

0

Anonymous
7/17/2024 07:30 PM

Repair current buildings. Quit forcing a merge

Anonymous
7/17/2024 07:34 PM

Civic participation is very difficult to establish. I cannot imagine how a
design could foster that.
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Anonymous
7/17/2024 07:35 PM

It’s difficult to see how design would encourage community interaction
and civic participation.

Anonymous
7/17/2024 07:37 PM

We would not access this public space. We enjoy Dresden
Sidestreets Youth Centre and the Dresden Branch Library.

Anonymous
7/17/2024 07:45 PM

We will not drive to Chatham to use this space. The cost of renting
this space will be just as astronautical as trying to rent the ice at our
local arena for an hour.

Anonymous
7/17/2024 07:46 PM

Not applicable to me.

Anonymous
7/17/2024 07:56 PM

Typically we would access programming for our children

Anonymous
7/17/2024 07:57 PM

Protesting

Anonymous
7/17/2024 07:57 PM

I don’t want this.

Anonymous
7/17/2024 08:01 PM

scuptures and featured art areas

Anonymous
7/17/2024 08:03 PM

It cannot be. Only a small fraction of the population will use this
resource.

Anonymous
7/17/2024 08:08 PM

We would visit the library regularly

Anonymous
7/17/2024 08:11 PM

We will not use as we live in Wheatley and need a lot more services
here!!

Anonymous
7/17/2024 08:17 PM

Maybe have a councillor there to answer questions before a council
meeting or if they are good with coming in once a week for a coffee
chat with the people of Chatham Kent. There is a lot of misinformation
on social media.
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Anonymous
7/17/2024 08:22 PM

you are kidding yourselves if you think the average family is using
this, you are just trying to waste money

Anonymous
7/17/2024 08:22 PM

Change activities, events, programs often. Provide lots of opportunity
for quick feedback. We'd use it to bring visiting family members to
show them how great Chatham is! I would attend meetings and
events of interest and perhaps book meeting rooms for groups I am
involved with. I would visit the library and occasionally the museum. I
hope it would be the first place we think of when we are looking for
something to do or for information.

Anonymous
7/17/2024 08:23 PM

Honestly, you all should have thought about doing more to attract
families. I realize the rest of the mall is a private investor and I’d
rather private investors come up with family oriented facilities but the
whole building is geared towards things that people are only
mediocrely interested in. But if you can find a way to get kids to walk
through your doors, you’ll be successful

Anonymous
7/17/2024 08:28 PM

I don’t know.

Anonymous
7/17/2024 08:32 PM

wouldn't use

Anonymous
7/17/2024 08:36 PM

I probably will never use this facility other than to buy my dog tags.

Anonymous
7/17/2024 08:37 PM

We don't go to Chatham, therefore we do not need to waste tax
payers money on this, and I think the communities outside of
Chatham would agree with me.

Anonymous
7/17/2024 08:39 PM

Cancel this idea, reduce the tax burden this will cause. Actually
create something that will generate revenue by encouraging people to
come and stay in chatham for a night or weekend.

Anonymous
7/17/2024 08:40 PM

We would not use it.

Anonymous
7/17/2024 08:46 PM

Open areas as well as rooms for workshops etc. making space
available for volunteers working on community projects.
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Anonymous
7/17/2024 08:53 PM

No opinion yet

Anonymous
7/17/2024 08:57 PM

No need

Anonymous
7/17/2024 09:06 PM

Invite the community - have them feel part of it

Anonymous
7/17/2024 09:10 PM

X

Anonymous
7/17/2024 09:16 PM

The art should be representative of all groups of people living in
Chatham Kent.

Anonymous
7/17/2024 09:19 PM

Waste of money

Anonymous
7/17/2024 09:21 PM

No answer

Anonymous
7/17/2024 09:27 PM

NA

Anonymous
7/17/2024 09:28 PM

It doesn’t. It makes people more mad that money is being wasted

Anonymous
7/17/2024 09:30 PM

Children activities

Anonymous
7/17/2024 09:31 PM

We won’t use this space

Anonymous
7/17/2024 09:37 PM

Add a small stage to a small meeting room

Anonymous
7/17/2024 09:41 PM

None of this is needed!

Anonymous No clue
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7/17/2024 09:47 PM

Anonymous
7/17/2024 09:49 PM

I wouldn't use it. I can go visit my family at their home

Anonymous
7/17/2024 09:55 PM

I don’t want this to be built

Anonymous
7/17/2024 10:01 PM

Outdoor market

Anonymous
7/17/2024 10:04 PM

We wouldn't. We have buildings falling down in Tilbury that seems to
have been forgotten about, and displaced people with no where to
live. Fix that first!

Anonymous
7/17/2024 10:14 PM

Don’t build it at all

Anonymous
7/17/2024 10:16 PM

.

Anonymous
7/17/2024 10:21 PM

Accessible to all community members, easy access and bookings,
hours available for those that work general 9-5 Monday to Friday jobs.

Anonymous
7/17/2024 10:33 PM

Public hangings of useless politicans

Anonymous
7/17/2024 10:47 PM

This really only serves a small portion of CK residents

Anonymous
7/17/2024 10:54 PM

Does it matter if there's community engagement? No one in charge
actually listens or bothers to help any other communities in Chatham
Kent except Chatham and even then there's no aid for the homeless
or addicts, the Sears building could be used as housing for those in
need while they get stable lives rather than focusing on something no
citizens are asking for.

Anonymous
7/17/2024 11:06 PM

Newer and a place people feel good about hanging out in

Anonymous Nothing, our town (Wheatley) is in ruins.
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7/17/2024 11:07 PM

Anonymous
7/17/2024 11:08 PM

Na

Anonymous
7/17/2024 11:27 PM

We go and get books, talk to the librarians and go home.

Anonymous
7/18/2024 12:16 AM

Not sure

Anonymous
7/18/2024 12:24 AM

Easy assessibility, constant advertising about what and where. And
community events and presentations

Anonymous
7/18/2024 12:36 AM

we would not use it at all. we would like to see an equal percentage of
the money be spent in the local communtiess to improve the access
and functionality of the "satellite" offices already there and offer full
services instead of making us travel to chatham for everything other
than paying taxes.

Anonymous
7/18/2024 12:44 AM

We will not use it

Anonymous
7/18/2024 01:00 AM

Promote in local media and social networks

Anonymous
7/18/2024 01:21 AM

can not

Anonymous
7/18/2024 01:42 AM

Just to visit if needed

Anonymous
7/18/2024 02:05 AM

Being able to spend time there with the whole family. Activities for
kids/teens, places to eat, and seating for parents/care givers.

Anonymous
7/18/2024 02:12 AM

This will be of little to no value to those not living in Chatham

Anonymous
7/18/2024 02:31 AM

I'm not sure
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Anonymous
7/18/2024 04:51 AM

As a resident of Tilbury, these spaces will be not be of use to me
unless I drive to Chatham.

Anonymous
7/18/2024 04:55 AM

We probably wouldn’t use the facilities unless there was a really
special program offered for kids that we have never seen before.

Anonymous
7/18/2024 06:05 AM

You are promising a lot. I expect as the build happens, the improved
library services will be cut. Enhanced digital services and expanded
multimedia services require budget increases. The library budget
would need to increase yearly to maintain this. Probably this will not
happen.

Anonymous
7/18/2024 06:56 AM

Historical photos of all rural towns and the city of Chatham itself

Anonymous
7/18/2024 07:01 AM

I am not sure at this time. I just want to see it be cost effective for
everyone whom is struggling

Anonymous
7/18/2024 07:03 AM

never stupid waste of money

Anonymous
7/18/2024 07:05 AM

Wait and see

Anonymous
7/18/2024 07:20 AM

Blank

Anonymous
7/18/2024 07:28 AM

we won't visit, so this is a moot point.

Anonymous
7/18/2024 07:30 AM

Listen to the communities. This is not a need but a would like. This is
not the time for this kind of expense.

Anonymous
7/18/2024 07:32 AM

We wouldn't because money is very limited and we are scarping to
get by

Anonymous
7/18/2024 07:37 AM

I wouldnt
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Anonymous
7/18/2024 07:37 AM

I would not use it

Anonymous
7/18/2024 07:38 AM

We wouldn't. We don't live in Chatham.

Anonymous
7/18/2024 07:38 AM

The small towns won't use your facilities. You are always thinking
about Chatham.

Anonymous
7/18/2024 07:52 AM

Not at all

Anonymous
7/18/2024 07:53 AM

Remember, this is for Chatham, not the rural tax payers!

Anonymous
7/18/2024 07:54 AM

We wouldn't

Anonymous
7/18/2024 07:55 AM

No response

Anonymous
7/18/2024 08:02 AM

Never

Anonymous
7/18/2024 08:09 AM

we would not need the spaces

Anonymous
7/18/2024 08:18 AM

We would like to attend events here, use it for homework and reading.

Anonymous
7/18/2024 08:20 AM

Money would be better spent building playgrounds in small
communities for families to spend time outside not online

Anonymous
7/18/2024 08:25 AM

More pre-teen/ teen art programs

Anonymous
7/18/2024 08:26 AM

Same as existing buildings

Anonymous
7/18/2024 08:26 AM

none
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Anonymous
7/18/2024 08:29 AM

we would not use this space. I would stop using the library. You are
alienating people by NOT LISTENING!

Anonymous
7/18/2024 08:31 AM

In an aging, rural community, this is not necessary

Anonymous
7/18/2024 08:32 AM

Once again, this is unnecessary

Anonymous
7/18/2024 08:34 AM

I have no desire to use this space, even though I am paying for it

Anonymous
7/18/2024 08:40 AM

Make use of spaces that exist.

Anonymous
7/18/2024 08:42 AM

I'd love to be able to go in there and look at the mediocre
architecturra design and then tell the mayor this was a waste of
money.

Anonymous
7/18/2024 08:46 AM

Open welcoming spaces and vibrant architecture. Design and art that
speaks various CK stories - past and current diversity of stories

Anonymous
7/18/2024 08:52 AM

N/A

Anonymous
7/18/2024 09:03 AM

I wouldn't use it

Anonymous
7/18/2024 09:19 AM

I likely would not use it.

Anonymous
7/18/2024 09:25 AM

We wouldn't

Anonymous
7/18/2024 09:33 AM

Stop wasting money

Anonymous
7/18/2024 09:41 AM

The very idea of a “hub” in such a spread out municipality is
completely selfish.
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Anonymous
7/18/2024 09:45 AM

Have to be easy to use and access

Anonymous
7/18/2024 09:47 AM

Don't k ow

Anonymous
7/18/2024 09:50 AM

N/A

Anonymous
7/18/2024 09:53 AM

We wouldn't because it's a joke. Id join the community with refusing
this joke of a plan of screwing the town some more

Anonymous
7/18/2024 09:59 AM

I live in Tilbury, my Family doesn't live in Chatham so I can't see us
utilizing this facility to it's full potential.

Anonymous
7/18/2024 10:01 AM

Since there are already plenty of public owned spaces in Chatham
and across Chatham-Kent that have better parking / access, I like to
see the space used for something more productive, perhaps a private
venture that will draw more people downtown, provide jobs, and pay
taxes to help ease the current tax burden on existing businesses and
citizens.

Anonymous
7/18/2024 10:05 AM

Will not be using it

Anonymous
7/18/2024 10:06 AM

Ample Parking For Seniors

Anonymous
7/18/2024 10:09 AM

My family won't be using this space. We use the small community
spaces in our small towns.

Anonymous
7/18/2024 10:13 AM

Would not use any of these-

ckconcerned
7/18/2024 10:22 AM

Being 70 years old, besides going for a coffee I don't see myself
using the hub.

Anonymous TO FAR AWAY WILL NOT BE USING IT THIS IS FOR CHATHAM
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7/18/2024 10:24 AM KENT NOT OUT HERE IN WHEATLEY GAS PRICES ARE WAY TO
HIGH TO TRAVEL THAT FOR FOR THIS TO BE GOOD FOR US

Anonymous
7/18/2024 10:24 AM

Nobody wants this type of facility

Anonymous
7/18/2024 10:31 AM

Being from Thamesville, I'm not sure our family would use the space
often other that for Sercice Ontario purposes not completed online.
Perhaps the library would have more extensive services than
Thamesville.

Anonymous
7/18/2024 10:48 AM

I'm pretty sure I will not be going there so I have no interest in it

Anonymous
7/18/2024 10:55 AM

This can be done in existing spaces

Anonymous
7/18/2024 11:06 AM

Visit with kids to visit both library and cultural centre/museum for ease
of overlap! Make this a Centre for families to come to!

Anonymous
7/18/2024 11:09 AM

will not utilize

Anonymous
7/18/2024 11:22 AM

My children are all in University. Perhaps gearing events that
encourage this age group to want to stay and live in our community
once they graduate. We need events that give them opportunities to
meet new people and foster a desire to build our community.

Anonymous
7/18/2024 11:24 AM

We wouldn't, just like the majority of people in Chatham Kent, it's
simply not a priority

Anonymous
7/18/2024 11:40 AM

Like I proposed a teen life skills group, have more advertising

Anonymous
7/18/2024 12:03 PM

We likely would not as we do not live in Chatham

Anonymous
7/18/2024 12:03 PM

Disappointed that money was spent on the building itself and now
more money to design something that not all residents in CK will
access. If Chatham wants this then tax only the Chatham residents to
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pay for this.

Anonymous
7/18/2024 12:17 PM

Not sure

Anonymous
7/18/2024 12:37 PM

The residents of the smaller towns may not feel included

Anonymous
7/18/2024 12:43 PM

Totally against wasting our money on this

Anonymous
7/18/2024 12:49 PM

Separate entrances Designated parking for these spaces

7/18/2024 01:10 PM

Organizations would need to take the lead on encouraging use of
public spaces. They would need to be notified and engaged to
promote use of space. Personally we would make better use of the
space at the Cultural Centre, and the riverside patio at the Civic
Centre, where the Women's Centre used to rally for the Walk a Mile
event until directed elsewhere, than space proposed at the
Community Hub.

Anonymous
7/18/2024 01:12 PM

private functions

Anonymous
7/18/2024 01:22 PM

right now, other than the library, I don't see myself or my family using
this space.

Anonymous
7/18/2024 01:24 PM

Visit the museum with our visitors from out of town.

Anonymous
7/18/2024 01:33 PM

Most families outside the city will most likely have no benefit to this
space. Spending this amount of money on this project will have no
impact on families in the surrounding communities of the Municipality.

Anonymous
7/18/2024 02:00 PM

a space for promotion of organizations and services across Chatham
Kent. As well it would be nice to see a weekly market that features
local business etc either seasonally or year round.

Anonymous Have events that aren’t normally hosted because they are out door
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7/18/2024 02:06 PM and require indoor spaces. During winter for example.

Anonymous
7/18/2024 02:07 PM

Remote joining fearures

Anonymous
7/18/2024 02:12 PM

We wouldn't it

Anonymous
7/18/2024 02:58 PM

Why? I make money so me and my family can leave Chatham and
see how successful municipalities are run.

Anonymous
7/18/2024 03:08 PM

?

Anonymous
7/18/2024 03:26 PM

Not at all. Extravagant waste of tax payers Dollars.

Anonymous
7/18/2024 03:31 PM

I do not believe this Hub should be a priority at this time.

Anonymous
7/18/2024 03:31 PM

I won't be using it

Anonymous
7/18/2024 04:25 PM

Wouldn't use it

Anonymous
7/18/2024 04:28 PM

N/A

Anonymous
7/18/2024 04:40 PM

possibly

Anonymous
7/18/2024 04:44 PM

We wouldn't.

Anonymous
7/18/2024 05:02 PM

Public participation meetings for community projects

Anonymous
7/18/2024 05:08 PM

this expensive project needs to be cancelled. taxpayers are looking at
a double digit increase for 2025. it cannot be sustained. lakeshore
taxes for comparable housing is one third of chstham kent.
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Anonymous
7/18/2024 05:17 PM

Depends on what you ultimately decide to do, which is none of the
taxpayers business.

Anonymous
7/18/2024 05:31 PM

To hold family events.

Anonymous
7/18/2024 05:33 PM

We would use the community room for family reunion.

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it

Anonymous
7/18/2024 06:05 PM

Adult recreation activities More space for local music and artists to
use

Anonymous
7/18/2024 06:09 PM

We won’t, they’ll be graffiti covered as soon as they’re built anyways.

Anonymous
7/18/2024 06:58 PM

Not applicable

Anonymous
7/18/2024 07:13 PM

We won't

Anonymous
7/18/2024 07:33 PM

Reduce the cost of services that the hub will provide

Anonymous
7/18/2024 07:36 PM

Don't.... homeless keeps be from downtown. Also the lack of care for
the weeds that grow all over the city on city property. Chatham looks
sad and embarrassing.

Anonymous
7/18/2024 08:00 PM

Not interested in this facility

Anonymous
7/18/2024 08:08 PM

The existing library already has an area with tables and chairs that's
often hosting a diverse selection of people. The open spaces near the
circulation desk at the library also encourages interaction. The
existing library also has a room that is a nice size for a public reading,
recitation, or lecture. For larger gatherings, the studios at the Cultural
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Centre serve well and have a lot of character and history that
enhance the events.

Anonymous
7/18/2024 08:10 PM

Not sure

Anonymous
7/18/2024 08:13 PM

Homeless shelter!!!!

Anonymous
7/18/2024 08:24 PM

We would never use it.

Anonymous
7/18/2024 08:29 PM

I live in tilbury. I would likely never use it

Anonymous
7/18/2024 08:35 PM

Education and learning

Anonymous
7/18/2024 08:37 PM

?

Anonymous
7/18/2024 08:38 PM

Not

Anonymous
7/18/2024 08:58 PM

If there are art workshops, I would register for that. If I have to go to
service ontario or need something from the city, I’d visit for that.

Anonymous
7/18/2024 09:16 PM

Get rid of municipal offices. No need to waste space with cubicals of
bureaucrats. More guest parking.

Anonymous
7/18/2024 11:04 PM

Without further details of the end use of the facility I cannot imagine
what will draw us there other than to say hello to Mayor Caniff,
current council members, and current municipal staff members.

Anonymous
7/18/2024 11:15 PM

Multi use spaces

Anonymous
7/18/2024 11:26 PM

The original design photos from Imagine CK were very different for
the outdoor space than the new designs. The building should be
entirely separate from the mall.
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Anonymous
7/18/2024 11:32 PM

I try to be optimistc, I just don't see why we need to do this

Anonymous
7/18/2024 11:41 PM

Na

Anonymous
7/19/2024 12:49 AM

We presently use the facilities that already exist in our community and
are happy with these spaces. Repair what we own, and implement a
good preventative maintenance program to keep these Historical
Buildings Alive!

Anonymous
7/19/2024 01:32 AM

Close 5th street beside sears. Create expanded outdoor amenity
space.

Anonymous
7/19/2024 01:32 AM

School populations are decreasing. Look at ALC and the expansion
that was done there. Now there are not enough seniors to support it.
Churches are almost empty. Clubs are struggling to get new
members. The same people who participate will be the same ones
using this new and very expensive venue.

Anonymous
7/19/2024 07:50 AM

We would not use it.

Anonymous
7/19/2024 07:58 AM

Would not be using it.

Anonymous
7/19/2024 10:31 AM

No intention of ever using it because I wouldn't be able to afford it
after my property taxes go up.

Anonymous
7/19/2024 10:35 AM

Just because things are centralized, we will not make any greater use
of service facilities than we already do.

Anonymous
7/19/2024 10:35 AM

Nothing because it is not easily accessible to all of Chatham Kent

Anonymous
7/19/2024 10:35 AM

Community Hub spaces in Chatham would not benefit my family in
Tilbury
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Anonymous
7/19/2024 11:54 AM

We would not use the space!

Anonymous
7/19/2024 12:47 PM

Don’t do it and leave everything the way it is

Anonymous
7/19/2024 01:10 PM

?

Anonymous
7/19/2024 01:51 PM

I thought this was to be an office building not a gathering place.
Maybe a housing section for the homeless.

Anonymous
7/19/2024 01:51 PM

We would not use this space.

Anonymous
7/19/2024 02:03 PM

Hold events and advertise properly for them in advance.

Anonymous
7/19/2024 02:26 PM

We would like to use it as a family and to entertain our children

Anonymous
7/19/2024 03:18 PM

We won't

Anonymous
7/19/2024 03:54 PM

Won't

Anonymous
7/19/2024 03:57 PM

Guest speakers, business and cultural topics. Possibly book a room
for meetings.

Anonymous
7/19/2024 04:26 PM

WE WOULD NOT USE IT!@

Anonymous
7/19/2024 04:36 PM

No idea and given the level of crime and homeless in DT Chatham
how do you expect families to feel safe?

Anonymous
7/19/2024 06:15 PM

Plan and hold events that inspire everyone to participate and develop
stronger community relationships.
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Anonymous
7/19/2024 06:39 PM

Keep the costs for renting down. Maybe a small kitchen in some
rooms.

Anonymous
7/19/2024 07:13 PM

Would not use it at all !

Anonymous
7/19/2024 07:31 PM

No actual need for these spaces

Anonymous
7/19/2024 08:16 PM

Upgrade current spaces, to accommodate suggested ideas above.

Anonymous
7/19/2024 10:19 PM

I wouldn't use it

Anonymous
7/19/2024 10:34 PM

Do something for your Wheatley that makes it feel part of the
community

Anonymous
7/19/2024 11:13 PM

No

Anonymous
7/19/2024 11:17 PM

If donated and funded - lots of fun ideas

Anonymous
7/20/2024 06:37 AM

Good question. I avoid the downtown area due to crack heads
walking the streets and feeling unsafe. A new redesigned downtown
Chatham centre is y going to eliminate that problem!

Anonymous
7/20/2024 07:35 AM

Promoting small businesses and other small towns of chatham kent

Anonymous
7/20/2024 11:14 AM

Drop in and enjoy free play and programs.

Anonymous
7/20/2024 06:21 PM

We would not use it. We prefer the present locations.

Anonymous
7/21/2024 09:24 AM

Have no use for this space
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Anonymous
7/21/2024 09:31 AM

no interest

Anonymous
7/21/2024 09:40 AM

Most of my family 's support and time spent in the community is at the
Capitol Theatre and Kiwanis. I am unsure what events we would
utilize at the hub.

Anonymous
7/21/2024 10:37 AM

not necessary

Anonymous
7/21/2024 03:35 PM

Would not use it as I don't live in Chatham. What a waste of time and
money!

Anonymous
7/21/2024 07:07 PM

In these trying times this expenditure is not going to help the
community as so many have no extra cash to spend. We don't’ need
higher taxes. Smaller government means lower taxes.

Anonymous
7/21/2024 08:03 PM

Ensure that you have designated space for museum and library to
provide programs then you will have community interaction and
engaging programs. In terms of civic engagement ensure that council
chambers can be configured for civic participation. And then offer
opportunities for the public to provide input = civic engagement.

Anonymous
7/22/2024 12:40 PM

I wouldn't. I think it's going to be too busy and too urban for what
Chatham is. I feel it's trying to turn Chatham into a bigger urban
center than it is and undermines our rural heritage and historical
assets. I very much worry about parking. I also worry about the kinds
of people that hang out in and around the Downtown Chatham
Center. The homelessness problem downtown has gotten out of
hand, and in general, I not longer visit downtown businesses the way
I did ten years ago.

Anonymous
7/22/2024 12:40 PM

I would like the convenience of shopping, then visiting the library,
museum and then having a meal - all in one-stop location. The
convenience of Service Ontario in this location would be a benefit as
well.

Anonymous
7/22/2024 12:59 PM

see above ideas

Anonymous we would use the library and attend events that interest us
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7/22/2024 03:17 PM

Anonymous
7/22/2024 06:05 PM

Might come to see dances and things of interests.

Anonymous
7/22/2024 09:17 PM

Services, meetings, classes. Make going to a Museum exciting again.
Doing a better job of preserving, and displaying our history.

Anonymous
7/22/2024 11:08 PM

We would not use this facility at all.

Anonymous
7/23/2024 12:09 AM

Close parking and family friendly. Accessible for all.

Anonymous
7/23/2024 09:33 AM

We would not use it.

Anonymous
7/23/2024 09:38 AM

None. It is not needed and a waste of money.

Anonymous
7/23/2024 09:44 AM

I'd like yo use our money elsewhere

Anonymous
7/23/2024 12:02 PM

Keep the space open and light and breathable, especially the access
hallways, have seating placed ad hoc in these open spaces to
encourage some to stop and chat in an unstructured way I would use
Library services, access city services and archives, Visit the museum,
attend cultural (art, music, etc) and other events, attend workshops
and meetings, book meeting space, access service Ontario, use
public washrooms while out walking

Anonymous
7/23/2024 12:51 PM

None

Anonymous
7/23/2024 02:11 PM

no

Anonymous
7/23/2024 03:29 PM

Would not use

Anonymous Please stay in the building you are in now. Not applicable
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7/23/2024 03:53 PM

Anonymous
7/23/2024 08:42 PM

Not sure really.

Anonymous
7/23/2024 08:55 PM

This is a waste of taxpayers money

Anonymous
7/23/2024 10:48 PM

Not sure. Might go the library and check out the museum more often.

Anonymous
7/24/2024 02:39 AM

I would have no use for this space we need affordable housing

Anonymous
7/24/2024 10:30 AM

I like that it is revitalizing and modernizing the downtown area. This
retrofit is wrong approach.

Anonymous
7/24/2024 11:44 AM

not interested

Anonymous
7/24/2024 01:52 PM

would not use

Anonymous
7/24/2024 04:24 PM

DO NOT NEED A COMMUNITY HUB

Anonymous
7/24/2024 06:02 PM

Not sure.

Anonymous
7/25/2024 09:42 AM

make it open and inviting and new and clean and safe

Anonymous
7/25/2024 10:50 AM

Ensure kept clean, lots of light. Something to draw people there other
than the services

Anonymous
7/25/2024 11:44 AM

We would like to continue to afford living in our own home.

Anonymous
7/25/2024 03:55 PM

I would not use!
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Anonymous
7/25/2024 09:49 PM

Fun, colourful

Anonymous
7/26/2024 09:05 AM

N/A

Anonymous
7/26/2024 09:40 AM

We would not use it.

Anonymous
7/27/2024 10:18 AM

Be safe and accessible

Anonymous
7/27/2024 10:18 AM

no

Anonymous
7/27/2024 10:22 AM

It’s too far for me to use

Anonymous
7/27/2024 10:22 AM

Kids programming

Anonymous
7/27/2024 10:23 AM

Easy access to library

Anonymous
7/27/2024 10:24 AM

I would take my kids for arts and crafts , my daughter could go to a
place with her friends in town for a safe comfortable spot to hang out
or study

Anonymous
7/27/2024 10:24 AM

X

Anonymous
7/27/2024 10:25 AM

My son does respite with a little guy. Maker space and maybe
community room as a member of the Chatham Kent Quilters Guild.

Anonymous
7/27/2024 10:26 AM

Nothing to offer

Anonymous
7/27/2024 10:26 AM

Public advertising
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Anonymous
7/27/2024 10:27 AM

would be rare that we go there

Anonymous
7/27/2024 10:28 AM

don't know

Anonymous
7/27/2024 10:29 AM

Probably would not use it.

Anonymous
7/27/2024 10:29 AM

would rarely be in Chatham to avail this space

Anonymous
7/27/2024 10:29 AM

Earning space for my youngest, study space for myself.

Anonymous
7/27/2024 10:30 AM

Well I think these additions are great. I do not think that they require a
community hub if it means we lose the civic centre. Or if they are put
into a building that is old

Anonymous
7/27/2024 10:30 AM

Free or cheap parking, do not use Precision Parking company Safe
from the homeless but still kind to them. Find them a place to go

Anonymous
7/27/2024 10:30 AM

This is problematic and not likely to occur.

Anonymous
7/27/2024 10:31 AM

We wouldn't

Anonymous
7/27/2024 10:31 AM

N/a

Anonymous
7/27/2024 10:31 AM

Unlikely to use.

Anonymous
7/27/2024 10:32 AM

Bright inviting spaces along with programming for teens and adults.
Silent reading and study space is also essential.

Anonymous
7/27/2024 10:33 AM

Not have tax increases Reasonable cost
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Anonymous
7/27/2024 10:33 AM

na

Anonymous
7/27/2024 10:33 AM

Have a variety of programs to suit all ages.

Anonymous
7/27/2024 10:33 AM

Space for seniors

Anonymous
7/27/2024 10:34 AM

Bookmobile reached out consecrated services don’t

Anonymous
7/27/2024 10:35 AM

Not in favor

Anonymous
7/27/2024 10:35 AM

I’m not sure.

Anonymous
7/27/2024 10:36 AM

Always looking for a venue to take children - mini workshops for
pottery, music therapy, exercise, tai chi etc

Anonymous
7/27/2024 10:36 AM

LIbrary access if it is included - I prefer its current location.

Anonymous
7/27/2024 10:36 AM

See previous answers

Anonymous
7/27/2024 10:36 AM

Have public involvement

Anonymous
7/27/2024 10:36 AM

Kid events

Anonymous
7/27/2024 10:37 AM

A dedicated space for sports, fitness or other physical activities at an
affordable cost would be welcome.

Anonymous
7/27/2024 10:38 AM

We wouldnt waste of money.Spend more on police so they can cover
all of Chathamkent better.

Anonymous .
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7/27/2024 10:38 AM

Anonymous
7/27/2024 10:38 AM

Put them where needed rather than in Chatham.

Anonymous
7/27/2024 10:39 AM

Leave it where it is

Anonymous
7/27/2024 10:39 AM

Don't do it...we have real problems in this community

Anonymous
7/27/2024 10:40 AM

Including a community information area where citizens can see what’s
happening in the community.

Anonymous
7/27/2024 10:40 AM

I would like to continue to use the library we currently have with all of
it's ressources in its current location and size without downsizing in
order to fit it in the new proposed location. I would not use the library
if it is halfed in size and ressources the way this plan proposes.

Anonymous
7/27/2024 10:41 AM

We would not

Anonymous
7/27/2024 10:42 AM

Plenty of advertising and marketing in advance.

Anonymous
7/27/2024 10:42 AM

No opinion

Anonymous
7/27/2024 10:43 AM

We won't use this space Convenient how you must select important
amenities and features to move on in this survey...I guess it helps to
show support for your plan. Also pretty sure accessibility is not an
option or feature public gets to choose

Anonymous
7/27/2024 10:43 AM

Easy access, welcoming environment, convenient hours of operation,

Anonymous
7/27/2024 10:45 AM

Family oriented workshops and events in a variety of arts and culture
events

Anonymous I'm not sure it can be encouraged to do these things because you are
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7/27/2024 10:45 AM wasting time and money conducting these surveys when you won't
listen to what the people of Chatham-Kent want anyway. You'll go
ahead and do whatever you want under the guise of "but we
consulted with the people." Then you will take whatever out of their
ideas you like and leave the rest on the cutting room floor.

Anonymous
7/27/2024 10:45 AM

undecided

Anonymous
7/27/2024 10:46 AM

Reading quietly and exploring the museum.

Anonymous
7/27/2024 10:47 AM

I think if it is there and affordable, people will come. Word of mouth
will continue to bring people in.

Anonymous
7/27/2024 10:48 AM

Would use mostly for library but would go to cultural centre since it's
in the same building

Anonymous
7/27/2024 10:48 AM

My family does not support the community hub and will likely not use
the services offered and instead go out of town.

Anonymous
7/27/2024 10:49 AM

I wouldn't. Stop spending money you don't have to spend, and the
citizens of CK cannot afford.

Anonymous
7/27/2024 10:49 AM

On a weekly basis if there is enough motivation to go

Anonymous
7/27/2024 10:50 AM

I bring people togehter

Anonymous
7/27/2024 10:50 AM

Events and information

Anonymous
7/27/2024 10:51 AM

Library

Anonymous
7/27/2024 10:52 AM

I wouldn't

Anonymous we won't
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7/27/2024 10:52 AM

Anonymous
7/27/2024 10:52 AM

Not sure

Anonymous
7/27/2024 10:53 AM

For library, community services and family events

Anonymous
7/27/2024 10:54 AM

I doubt we would use the facility. If Service Ontario is difficult to
access, we will go elsewhere. If parking is a problem if attending the
library, we will go elsewhere or restrict our use to the on-line services.

Anonymous
7/27/2024 10:54 AM

Na

Anonymous
7/27/2024 10:57 AM

Not sure yet

Anonymous
7/27/2024 10:58 AM

For education purposes.

Anonymous
7/27/2024 10:58 AM

we wouldn't, it isn't in 'our' community

Anonymous
7/27/2024 10:58 AM

The same way we use the library now, just at a larger newer location

Anonymous
7/27/2024 10:59 AM

We won't use it

Anonymous
7/27/2024 10:59 AM

Family outing

Anonymous
7/27/2024 10:59 AM

Not interested

Anonymous
7/27/2024 10:59 AM

I would like my sons to do cool workshops like building your own
pinhole camera or something. I would like my toddler to have fun on
Saturday mornings while being read a dinosaur book or something,
perhaps even combined with coloring and if you would have a cool
collection of slippers in the shape of dinosaur feet, I probably end up
buying him a pair. (just as an example of how fun and educational
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activities could also be a business model for the hub)

Anonymous
7/27/2024 10:59 AM

I cannot see how we would use it differently than how we are using
the current facilities

Anonymous
7/27/2024 11:00 AM

Children’s and family activities, library borrowing

Anonymous
7/27/2024 11:00 AM

Never

Anonymous
7/27/2024 11:00 AM

Service Ontario and library and special events

Anonymous
7/27/2024 11:01 AM

We have these space already in the community lets up date them
and provide alternate services that are a greater need to our
community

Anonymous
7/27/2024 11:02 AM

I use the library a lot.

Anonymous
7/27/2024 11:02 AM

FREE parking, family parking spots near library and museum
entrances.

Anonymous
7/27/2024 11:04 AM

Don't move forward with this project

Anonymous
7/27/2024 11:04 AM

/

Anonymous
7/27/2024 11:05 AM

We would just benefit from having quiet study spaces

Anonymous
7/27/2024 11:07 AM

We would not use

Anonymous
7/27/2024 11:07 AM

If we are forced into this my main concern is parking and safety. Plus
the huge costs in a community with no industrial tax base to help
offset tax increases. I would only use it when necessary for services
provided and to access the library.
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Anonymous
7/27/2024 11:09 AM

Interesting speakers and presentations, arts classes

Anonymous
7/27/2024 11:10 AM

We would never use this.

Anonymous
7/27/2024 11:11 AM

Na

Anonymous
7/27/2024 11:11 AM

Book club meetings for our group of ladies

Anonymous
7/27/2024 11:12 AM

Library and civic centre facilities

Anonymous
7/27/2024 11:13 AM

Only use if easy to get there

Anonymous
7/27/2024 11:14 AM

I would go to the library.

Anonymous
7/27/2024 11:14 AM

For activities like they run now at the library

Anonymous
7/27/2024 11:15 AM

Too far away for personal use

Anonymous
7/27/2024 11:15 AM

Use of the three amenities in one location. An indoor area to walk
around or have an informal meeting.

Anonymous
7/27/2024 11:16 AM

I have no idea.

Anonymous
7/27/2024 11:16 AM

Museum, visiting exhibits, cultural festivals

Anonymous
7/27/2024 11:17 AM

No idea
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Anonymous
7/27/2024 11:17 AM

Meet councillors, mayor

Anonymous
7/27/2024 11:18 AM

N/A

Anonymous
7/27/2024 11:20 AM

Can’t

Anonymous
7/27/2024 11:21 AM

I would like to use it for books and magazines. Also Provincial park
passes.

Anonymous
7/27/2024 11:21 AM

No answer

Anonymous
7/27/2024 11:21 AM

Ask the overpaid consultants

Anonymous
7/27/2024 11:22 AM

I am not for this at all.

Anonymous
7/27/2024 11:23 AM

Not sure

Anonymous
7/27/2024 11:23 AM

Preserve the history

Anonymous
7/27/2024 11:23 AM

Farmers market

Anonymous
7/27/2024 11:24 AM

I doubt my family would use this.

Anonymous
7/27/2024 11:26 AM

library

Anonymous
7/27/2024 11:27 AM

Wider doors so strollers and wheelchairs have easier time going
through and not tight space

Anonymous
7/27/2024 11:27 AM

We would likely attend notable events (I would be interested in
historical, cultural or artistic events), though I don't currently foresee
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other uses that we would have for it on a regular basis (apart from
infrequent Service Canada needs).

Anonymous
7/27/2024 11:28 AM

N/A

Anonymous
7/27/2024 11:30 AM

I likely wouldn’t be using this space for anything.

Anonymous
7/27/2024 11:32 AM

Public spaces must be clean.

Anonymous
7/27/2024 11:32 AM

Find the most cost effective way. Leave things along and fix what we
have.

Anonymous
7/27/2024 11:33 AM

I do not know.

Anonymous
7/27/2024 11:38 AM

Unsure

Anonymous
7/27/2024 11:39 AM

we would not

Anonymous
7/27/2024 11:40 AM

If it was more emrecreation based. Other communities that we go to
have the arena, a community indoor pool and a library all connected
together. What about a sports museum recognizing local athletic
accomplishments.

Anonymous
7/27/2024 11:40 AM

Skip

Anonymous
7/27/2024 11:41 AM

Current facilities, though not perfect, work.

Anonymous
7/27/2024 11:41 AM

Meeting place with friends. Library books and activities For my
grandchildren.

Anonymous
7/27/2024 11:42 AM

Seating arranged in a circle
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Anonymous
7/27/2024 11:43 AM

None

Anonymous
7/27/2024 11:43 AM

Less road work

Anonymous
7/27/2024 11:45 AM

Make sure there are accessible family bathrooms.

Anonymous
7/27/2024 11:45 AM

Can't see into future

Anonymous
7/27/2024 11:45 AM

No opinion

Anonymous
7/27/2024 11:46 AM

NA

Anonymous
7/27/2024 11:46 AM

Designed without increasing taxes.

Anonymous
7/27/2024 11:48 AM

more open and interactive

Anonymous
7/27/2024 11:49 AM

Don’t want this you should spend

Anonymous
7/27/2024 11:49 AM

Library services

Anonymous
7/27/2024 11:51 AM

Maybe it could house the ppl who get displaced due to flooding
because of poor sewage disposal. Or for ppl who were moved out of
their homes due to their town exploding.

Anonymous
7/27/2024 11:54 AM

Live alone

Anonymous
7/27/2024 11:55 AM

Providing free space (or discounted) for community groups to host
meetings and events
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Anonymous
7/27/2024 11:59 AM

Think you have got it now

Anonymous
7/27/2024 11:59 AM

Learn new skills, and meet up with others.

Anonymous
7/27/2024 12:01 PM

I’m not sure

Anonymous
7/27/2024 12:03 PM

I have no ideas to offer

Anonymous
7/27/2024 12:07 PM

Would not use

Anonymous
7/27/2024 12:07 PM

...

Anonymous
7/27/2024 12:11 PM

No input

Anonymous
7/27/2024 12:16 PM

I would love to have this be a family friendly place to go.

Anonymous
7/27/2024 12:17 PM

I'm not sure if we really would

Anonymous
7/27/2024 12:21 PM

paying taxes are getting out of hand improve on infostructure for all
the homes and rentals being built first.

Anonymous
7/27/2024 12:24 PM

N/a

Anonymous
7/27/2024 12:25 PM

We would not be driving 45 minutes to use any of the services.

Anonymous
7/27/2024 12:25 PM

We wouldn’t use it!

Anonymous This will only benefit chatham residents and will increase our taxes.
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7/27/2024 12:30 PM Please dont do this, you are already wasting our money on getting all
of the estimates and proposals. It is difficult to watch council meetings
and seeing first hand how our money is wasted.

Anonymous
7/27/2024 12:31 PM

I have nothing to add.

Anonymous
7/27/2024 12:33 PM

I doubt I would use the space.

Anonymous
7/27/2024 12:34 PM

Won’t be able to meet the needs of the rural community at all. This
project is apparently to benefit Chatham and at this time of need in all
of our communities is only a nice to do project and should be moved
to 15 years from now when you have address all of the must do
projects you have timelined for 15 years.

Anonymous
7/27/2024 12:35 PM

Not sure.

Anonymous
7/27/2024 12:37 PM

Everyone will be too poor to go because of the increase in taxes, but
clearly our municipal government doesn’t take that into account.

Anonymous
7/27/2024 12:41 PM

Unlikely to use. Prefer them separate, social anxiety so less a crowd
the better.

Anonymous
7/27/2024 12:42 PM

Not sure.

Anonymous
7/27/2024 12:43 PM

Nothing can be done

Anonymous
7/27/2024 12:45 PM

All of the "proposed" services are currently available. This survey is
being dressed up to push through an agenda.

Anonymous
7/27/2024 12:46 PM

as I do now.

Anonymous
7/27/2024 12:48 PM

as a prime example of how too many (overpaid) bureaucrats can
throw away millions of our tax dollars. Tax dollars should be allocated
to infra structure, not reinventing the DCC
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Anonymous
7/27/2024 12:49 PM

Open space, rec space; events with excellent advertising.to get word
out about it. Offering space/activities/programs for schools to come
use as local field trips. Offer registration for kids birthday parties?
Market days? Food and or products? Local vendor spaces that rotate
to help local artist and vendors promote heir products?

Anonymous
7/27/2024 12:52 PM

No

Anonymous
7/27/2024 12:52 PM

Make it modern , open .

Anonymous
7/27/2024 12:52 PM

entertainment

Anonymous
7/27/2024 12:52 PM

Nothing

Anonymous
7/27/2024 12:53 PM

I think the current buildings should be updated and accessible. No
need for a hub

Anonymous
7/27/2024 12:54 PM

I’m not sure

Anonymous
7/27/2024 12:54 PM

.

Anonymous
7/27/2024 01:01 PM

Again, I'm not a joiner so I'll pass.

Anonymous
7/27/2024 01:03 PM

Would not use

Anonymous
7/27/2024 01:03 PM

Workshops, reading, my daughter once attended to play chess

Anonymous
7/27/2024 01:04 PM

No clue The city will do as they please regardless of how we all feel

Anonymous I would use the library as always and would enjoy coming to events of
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7/27/2024 01:04 PM interest. Perhaps a cooking demonstration. Tourist information for the
area, etc.

Anonymous
7/27/2024 01:04 PM

Accessible, clean, safe, quiet if required

Anonymous
7/27/2024 01:08 PM

Mini movie nights

Anonymous
7/27/2024 01:09 PM

???

Anonymous
7/27/2024 01:10 PM

? I don't live in Chatham

Anonymous
7/27/2024 01:10 PM

Be able to have date nights out with other couples - Chatham needs
more adult options for entertainment

Anonymous
7/27/2024 01:13 PM

Don't know

Anonymous
7/27/2024 01:15 PM

would NOT, if civic goverment horns in on premium space. The city
government functions should NOT be included. Give ACTUAL
CULTURE a chance, for a change.

Anonymous
7/27/2024 01:15 PM

Public cafe/seating area Ample advertising on site and in community
of events and services

Anonymous
7/27/2024 01:18 PM

use an open house or business after hours approach to encourage
exploring, but this should not be the next hub of activities,... as some
might want. Government services, and services, not social agencies.

Anonymous
7/27/2024 01:22 PM

N/a

Anonymous
7/27/2024 01:22 PM

- free parking - well advertised events ie. radio ads, newspaper ads,
social media - low cost or free events

Anonymous Can’t
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7/27/2024 01:23 PM

Anonymous
7/27/2024 01:30 PM

Probably won't

Anonymous
7/27/2024 01:31 PM

They need to feel welcoming. Spaces need to be large enough to
accommodate the event and have what is needed for the event to be
a success.

Anonymous
7/27/2024 01:32 PM

It’s just another building our taxes will pay to build and maintain!
Community participation doesn’t center around a building itself;
especially one that many people don’t have the extra money to pay
for the tax increases to build!

Anonymous
7/27/2024 01:36 PM

Probably wouldn't use it unless I had to go to city hall for something

Anonymous
7/27/2024 01:45 PM

My children love the cultural centre and the library keeps the
programs and camps going they are a wonderful experience for
curious minds

Anonymous
7/27/2024 01:46 PM

we won't be using the space

Anonymous
7/27/2024 01:48 PM

Xxyy

Anonymous
7/27/2024 01:50 PM

As a young adult and entrepreneur, I'd use several proposed areas
such as the library, co-working space, museum, local artist displays,
community special events, farmers markets. I'd also bring my young
toddler nephews to the museum and library - especially if there were
some food and cafe options in the building too!

Anonymous
7/27/2024 01:51 PM

Wide enough for wheel chairs , low counter for handicap business.

Anonymous
7/27/2024 01:54 PM

Unsure

Anonymous
7/27/2024 01:54 PM

The same way we currently use them.
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Anonymous
7/27/2024 02:02 PM

If you want people from non-white cultures to go there you will need
to see what our demographics are and research other cultures and
then include things that those cultures enjoy, are attracted to and feel
comfortable with

Anonymous
7/27/2024 02:09 PM

Community inclusion for all ensures that those who are more well-off
and those who have little all benefit in the provision of services and
amenities, so to make this possible so that those who are less
accepting of this belief, it may be important to have separation of
areas for certain activities, events or common spaces that are suited
or geared to age- appropriate and age- specific. - it will also be
important to have shared common spaces, have charging stations in
some areas, and also quiet spaces in others. Child-toddler focused
areas, like the play areas often seen at malls in the USA.

Anonymous
7/27/2024 02:12 PM

Right now I can drop off books at the library with just a couple
minutes. That will no longer be possible.

Anonymous
7/27/2024 02:13 PM

Piss off. This question is stupid.

Anonymous
7/27/2024 02:17 PM

Small cafe tables , Large screen tv for live streaming of international
events ie hockey play offs , old heart warming movies in the
afternoon, tables for folks to book for knitting, quilting …again small
coffee vendors etc.

Anonymous
7/27/2024 02:20 PM

I don’t think any will entice community interaction as this area has
been in physical decline for too long and a large amount of people
are against doing this hub so I don’t feel they’ll participate in anything
offered.

Anonymous
7/27/2024 02:22 PM

Bright airy and colourful

Anonymous
7/27/2024 02:24 PM

Use of open spaces with some pods of chairs/tables for smaller
groups.

Anonymous
7/27/2024 02:33 PM

I don’t see the need for a community HUB! We as tax payers can’t
afford it. Our property taxes keep increasing and we simply can’t
afford it. Please spend our tax dollars more wisely!!!
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Anonymous
7/27/2024 02:34 PM

don't know

Anonymous
7/27/2024 02:36 PM

We wouldn't

Anonymous
7/27/2024 02:42 PM

.

Anonymous
7/27/2024 02:44 PM

This space will be used mainly by homeless, families will not come to
use this community hub.

Anonymous
7/27/2024 02:44 PM

don't know

Anonymous
7/27/2024 02:46 PM

Advertisement

Anonymous
7/27/2024 02:49 PM

Interesting events and opportunities that cater to my age group (25-
30) will influence my family and I to go to the new community hub.

Anonymous
7/27/2024 02:51 PM

Regular events

Anonymous
7/27/2024 03:00 PM

I'm single, but I hope to be working soon, and if by the time I am
stable and the community hub is ready I would check it out

Anonymous
7/27/2024 03:09 PM

...

Anonymous
7/27/2024 03:11 PM

Will not likely use. Hate shopping malls.

Anonymous
7/27/2024 03:18 PM

I value the services of a good lending library and am interested in
seeing interesting museum and art displays primarily.

Anonymous
7/27/2024 03:18 PM

picnic area food court
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Anonymous
7/27/2024 03:19 PM

easily movable furniture to arrange in a variety of configurations
depending on need or use

Anonymous
7/27/2024 03:21 PM

Open doors to each section

Anonymous
7/27/2024 03:24 PM

I have nothing to say it'd be nice to have show some of them young
ones but don't go to school

Anonymous
7/27/2024 03:31 PM

Not sure we will use it much as downtown is not very parking friendly.

Anonymous
7/27/2024 03:33 PM

Families aren't going to use this and it's a joke....it sounds like a fancy
way to say you are updating the building for a better resale
investment so that it's easier to sell for maximum profit once the city
workers destroy this building into the ground until the next generation
of workers are forced into these multipurpose job positions

Anonymous
7/27/2024 03:35 PM

For me at my age this is N/A

Anonymous
7/27/2024 03:37 PM

probably won't use it

Anonymous
7/27/2024 03:40 PM

Hours of access, washrooms, security.

Anonymous
7/27/2024 03:42 PM

Nothing

Anonymous
7/27/2024 03:49 PM

Freeze property taxes , I am thinking of moving out of Chatham due
to the extremely high taxes

Anonymous
7/27/2024 03:49 PM

I do not see us using it, have no interest in anything of that type now
or the future

Anonymous
7/27/2024 03:51 PM

It’s going to be a hub of drugs and homeless people
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Anonymous
7/27/2024 04:07 PM

Places to sit in nice surroundings

Anonymous
7/27/2024 04:07 PM

Visit more community events

Anonymous
7/27/2024 04:11 PM

Leave it the way it is

Anonymous
7/27/2024 04:12 PM

We wouldn't.

Anonymous
7/27/2024 04:13 PM

unsure of design We would like to use this space for eduactional and
recreational purposes.

Anonymous
7/27/2024 04:21 PM

Extended family gatherings or other larger group meeting or
celebration facilities.

Anonymous
7/27/2024 04:21 PM

N/a

Anonymous
7/27/2024 04:22 PM

Not to do this. Invest in surroundung communities and see what their
needs arw to bring more people, help the people that live there and
give them oppurtunity to be able to visited an updated local
community facility that meets the needs of the surrounding
communities

Anonymous
7/27/2024 04:23 PM

They won’t. Parking and accessibility will be much worse than we
have now.

Anonymous
7/27/2024 04:24 PM

Not sure yet

Anonymous
7/27/2024 04:30 PM

Events

Anonymous
7/27/2024 04:38 PM

Free spaces for like minded individuals to ather and learn from each
other.

Anonymous My family would not likely use this hub as it is not in my community

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 544 of 836



7/27/2024 04:51 PM

Anonymous
7/27/2024 04:55 PM

We wouldn’t

Anonymous
7/27/2024 04:57 PM

You are trying to convince yourselves as well as the residents of
Chatham Kent that this community hub is needed. Stop it! This is not
needed - spend the money in a more effective manner on
expenditures that are truly needed.

Anonymous
7/27/2024 05:01 PM

Less institutional

Anonymous
7/27/2024 05:17 PM

we would have no use for this public space in chatham we need this
in our own town not in chatham. Its too expensive to have to drive to
chatham.

Anonymous
7/27/2024 05:23 PM

I would like to see it when it is done and then see how I would use it.

Anonymous
7/27/2024 05:29 PM

None

Anonymous
7/27/2024 05:32 PM

Having it financially accessible as cost is a factor for many in this
community.

Anonymous
7/27/2024 05:39 PM

N/A

Anonymous
7/27/2024 05:45 PM

If they're free from drug users, that would be a plus. Last time I took
my kids to the library (3 weekss ago) we left out the back door and
were immediately confronted by 3 homeless looking individuals
shooting up intravenous drugs 5 steps from the door on library
property. It was scary for me trying to protect my children.

Anonymous
7/27/2024 06:00 PM

I would enjoy attending events or info sessions, going to the library,
and visiting the museum at the community hub. For everyone to feel
confident and comfortable attending these events, they should have
designated age groups like kids and parents, teens, young adults 18-
25, and adults 25+.
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Anonymous
7/27/2024 06:00 PM

I could get books

Anonymous
7/27/2024 06:04 PM

peaceful enjoyment of culture.

Anonymous
7/27/2024 06:06 PM

classes, social daytripps, coffee or tea ladies events, friendship
groups

Anonymous
7/27/2024 06:11 PM

We won’t use it

Anonymous
7/27/2024 06:30 PM

Information sent out with tax bills. A media campaign.

Anonymous
7/27/2024 06:31 PM

Sport, art and services

Anonymous
7/27/2024 06:36 PM

Not sure

Anonymous
7/27/2024 06:39 PM

None

Anonymous
7/27/2024 06:45 PM

Likely would not use the public spaces, but would use the services
like the library instead. Spaces should be safe.

Anonymous
7/27/2024 06:46 PM

I would think the goal would be to make this space THE central
cultural space in Chatham. Sadly our current economic model pits
citizens against each other. Culture is what can bring us together.

Anonymous
7/27/2024 06:52 PM

We wudnt

Anonymous
7/27/2024 07:07 PM

Art classes; library

Anonymous
7/27/2024 07:12 PM

Not sure
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Anonymous
7/27/2024 07:17 PM

.

Anonymous
7/27/2024 07:22 PM

No idea.

Anonymous
7/27/2024 07:32 PM

Really trying here to get us on your side aren't you? Stop it.

Anonymous
7/27/2024 07:44 PM

I will continue to use the other building Chatham-Kent owns. What will
be done to the other spaces are they being sold? What is going to
happen to the fire hall? Another to be built at the cost of the already
over burdened taxpayers.

Anonymous
7/27/2024 07:45 PM

An open, warm, people-friendly environment

Anonymous
7/27/2024 07:49 PM

I would shop there if retail us available, and make use of the services
that will be provided.

Anonymous
7/27/2024 07:52 PM

I have no children at home and I don't think my husband and I would
make use of this public space.

Anonymous
7/27/2024 07:57 PM

I would mainly use the library. I hope the mall development improves
shopping for people who come to Chatham for recitals, hockey
tournaments, and getaways with friends so the Sears building needs
to be re-purposed to finish the site.

Anonymous
7/27/2024 08:17 PM

.

Anonymous
7/27/2024 08:19 PM

Hours of operation child care and options

Anonymous
7/27/2024 08:20 PM

Friendly competitive games

Anonymous
7/27/2024 08:35 PM

I have no plans on ever using this space and do not want to pay for it
as I do not live in Chatham.
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Anonymous
7/27/2024 08:43 PM

Advertising outside of current library members. Like newspapers or
outdoor bulletin boards, bus signs etc shown to non members.
Increase library information to general public and inspire them to get
a CK library membership. And let them know all the things they can
participate amd all the programs offered by the library.

Anonymous
7/27/2024 08:45 PM

no idea right now

Anonymous
7/27/2024 09:11 PM

Community events, sales, festivals.

Anonymous
7/27/2024 09:13 PM

I would never have use for the community hub.

Anonymous
7/27/2024 09:20 PM

Not sure

Anonymous
7/27/2024 09:23 PM

Don’t put the civic center and offices in there. Find more family and
community things for the space instead.

Anonymous
7/27/2024 09:54 PM

Library is my concern. Probably wouldn't visit except for that.

Anonymous
7/27/2024 09:57 PM

Library and museum visits. Study space. Non-profit board meetings.

Anonymous
7/27/2024 09:57 PM

No comment

Anonymous
7/27/2024 10:41 PM

.

Anonymous
7/27/2024 10:47 PM

If i did use this space I would hope that I would be able to access the
building without homeless people sleeping in the lobby, or leaving the
bathrooms still usable to the public. This is all happening at our
current Public library, hence the security guard.

Anonymous
7/27/2024 11:01 PM

???
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Anonymous
7/27/2024 11:07 PM

I wouldn't the downtown Chatham centre should be torn down. It is
just waste of space should never have been built in the first place. As
I am assuming this is where the community hub would be.

Anonymous
7/27/2024 11:18 PM

None

Anonymous
7/27/2024 11:20 PM

Chances are we would never use the new spaces

Anonymous
7/28/2024 04:50 AM

would not

Anonymous
7/28/2024 06:45 AM

we would not use

Anonymous
7/28/2024 06:50 AM

A place to discuss public spending. We need to be heard.

Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

Not sure

Anonymous
7/28/2024 07:02 AM

As long as there is staff to help. Even have rooms for birthday
parties. Get them in the building!!! Once I the building they will explore

Anonymous
7/28/2024 07:08 AM

Movable furniture to accommodate the talk/ function.

Anonymous
7/28/2024 07:33 AM

It’s too far for me to travel.

Anonymous
7/28/2024 07:36 AM

We do not want this due to the cost

Anonymous
7/28/2024 07:45 AM

I currently don’t and do not plan to
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Anonymous
7/28/2024 07:56 AM

Offer them no charge. Signage. Lots of social media info

Anonymous
7/28/2024 07:58 AM

I would hope it would be an inviting family space that draws in our
community -families, seniors, the working sector(and not the
homeless)

Anonymous
7/28/2024 08:00 AM

No idea

Anonymous
7/28/2024 08:19 AM

Consider those not living in Chatham

Anonymous
7/28/2024 08:43 AM

Public input

Anonymous
7/28/2024 08:53 AM

My family would not use public spaces at the Community Hub. I
believe it to be very Chatham centric while all the tax payers,
Chatham and outlining areas bear the tax burden.

Anonymous
7/28/2024 09:18 AM

Optimize use of current facilities.

Anonymous
7/28/2024 09:30 AM

children activities, service ontario and canada, books

Anonymous
7/28/2024 09:32 AM

we won't be using this public space

Anonymous
7/28/2024 09:39 AM

Include discount services or free services that would be beneficial.
Most homes have digital access to info and research means.

Anonymous
7/28/2024 09:42 AM

I would have preferred a new shopping mall with stores and a food
court as we had in the past and what they have in other cities.
Chatham no longer has anywhere appealing for shopping or eating.
There is very little in Chatham these days that would encourage me
to drive there. The last store Northern Reflections that had any quality
clothing is also now closed. The William St. Café where we frequently
had lunch is also closed. I find going to Chatham in recent years a
discouraging experience.
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Anonymous
7/28/2024 09:44 AM

Not interested - stop trying to create justifications for this not needed
white elephant

Anonymous
7/28/2024 09:55 AM

No idea

Anonymous
7/28/2024 09:57 AM

No comment.

Anonymous
7/28/2024 10:03 AM

N/a

Anonymous
7/28/2024 10:05 AM

Complete enjoyment for all families

Anonymous
7/28/2024 10:07 AM

It would be nice to have a "common" gathering area that intersects all
of the services so family members can enjoy the program they
choose to visit while other family members are relaxing in that
common area or venturing into another program area that they
choose to attend/experience.

Anonymous
7/28/2024 10:08 AM

reading, education and cultural experiences for adults not just geared
to children

Anonymous
7/28/2024 10:20 AM

We would use the library space the most.

Anonymous
7/28/2024 10:30 AM

We need an indoor walking space for the cold winter for people to
stay active . Free to use

Anonymous
7/28/2024 10:31 AM

I find downtown area very scary after dark. Many homeless. Fix this.
If you want people to come you have to give them a reason to be
there.

Anonymous
7/28/2024 10:42 AM

Leave the services in their current locations

Anonymous
7/28/2024 10:43 AM

I would use the Service Ontario desks for those services. I would
likely visit the Museum. I am hoping to not have to use the Library at
that site.
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Anonymous
7/28/2024 11:05 AM

Free events.

Anonymous
7/28/2024 11:29 AM

Meetings on topics of interest for the community

Anonymous
7/28/2024 11:33 AM

a safe place to attend to business, and cultural events. Browse the
library and meet new people

Anonymous
7/28/2024 12:12 PM

if it is built we will NEVER use it

Anonymous
7/28/2024 01:22 PM

Make it useful by taking suggestions seriously and providing
feedback. Provide some daycare options.

Anonymous
7/28/2024 01:27 PM

Less woke crap.

Anonymous
7/28/2024 01:33 PM

Make municipal workers work in glass cubicles like zoo cages. Then
we can tour it at anytime and see what exactly they do.

Anonymous
7/28/2024 01:37 PM

we won't

Anonymous
7/28/2024 01:39 PM

would not

Anonymous
7/28/2024 01:45 PM

I wouldn't use it. I don't live in Chatham.

Anonymous
7/28/2024 01:49 PM

My main use of the space would be to access existing and expanded
library services. I'd also be interested in arts
programming/classes/workshops,

Anonymous
7/28/2024 01:52 PM

With interactive educational programs for the whole family.

Anonymous Not.
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7/28/2024 02:01 PM

Anonymous
7/28/2024 02:04 PM

--

Anonymous
7/28/2024 02:11 PM

Public sitting area around the center would help for my children and I
to sit and interact or take a break around the facility when we're tired
of exploring before heading home

Anonymous
7/28/2024 02:33 PM

To attend any/all services provided To participate in groups To be
entertained/educated

Anonymous
7/28/2024 02:50 PM

A mall

Anonymous
7/28/2024 02:54 PM

In person on rare occasions

Anonymous
7/28/2024 03:23 PM

My family would use the library including attending library
programming. We would also occasionally go to the museum. We are
also small business owners who work from home so I love the idea of
a co-working space as well.

Anonymous
7/28/2024 03:24 PM

I would like to use the library, come in for programming, events,
meetings.

Anonymous
7/28/2024 04:00 PM

Not sure at this time.

Anonymous
7/28/2024 04:28 PM

none.

Anonymous
7/28/2024 04:37 PM

Leave the buildings where they are and fix there

Anonymous
7/28/2024 04:42 PM

I sometimes need help with my laptop or cell phone. A quiet place to
use devices My concern is regarding the need for ongoing security

Anonymous
7/28/2024 04:44 PM

There is already interaction at existing facilities
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Anonymous
7/28/2024 04:47 PM

I would like a place to shop that is updated. It needs to compete with
Supercentres near walmart.

Anonymous
7/28/2024 04:50 PM

Programing and services need to be offered, just not in a space, but
in varying times and days to make the accessible. If the space is not
open, it doesn't matter where it is.

Anonymous
7/28/2024 05:32 PM

We would use it for the library &amp; to pay government payments

Anonymous
7/28/2024 06:17 PM

No position

Anonymous
7/28/2024 06:45 PM

I don’t agree with the space

Anonymous
7/28/2024 07:06 PM

I'm not sure yet but I'm open to ideas

Anonymous
7/28/2024 08:02 PM

don't know

Anonymous
7/28/2024 08:08 PM

I wont use the space

Anonymous
7/28/2024 08:58 PM

NO!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!

Anonymous
7/28/2024 09:20 PM

Cozy places to sit down with the kids at the library would make a
world of difference! Right now there are only hard tables and chairs
and 1 rocking chair...

Anonymous
7/28/2024 09:38 PM

Don’t care.

Anonymous
7/28/2024 09:40 PM

As a place to engage with our community

Anonymous Not sure if we would. Really question how much this would be used.
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7/28/2024 09:52 PM

Anonymous
7/28/2024 10:16 PM

No comment

Anonymous
7/28/2024 10:38 PM

Library and Muesum adult and senior workshops. Community
education on health (physical, nutrition, mental, etc.) would be
excellent.

Anonymous
7/28/2024 11:53 PM

Use the space for educational programming, social events,
community building events.

Anonymous
7/29/2024 12:44 AM

family and adult activities

Anonymous
7/29/2024 04:15 AM

We would not use it

Anonymous
7/29/2024 06:32 AM

Accessible parking and lots of signage and maybe a nice place to sit
and relax safely.

Anonymous
7/29/2024 06:43 AM

We mostly use the library. It would also be nice to have a tool library
and seed catalogue

Anonymous
7/29/2024 06:49 AM

Farmers market

Anonymous
7/29/2024 07:31 AM

We won't

Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 08:14 AM

Uncertain

Anonymous
7/29/2024 08:19 AM

studying. reading. learning. quiet areas

Anonymous This is a question that should be dealt with by the professionals, who
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7/29/2024 09:09 AM design buildings.

Anonymous
7/29/2024 09:17 AM

Have family friendly activities

Anonymous
7/29/2024 09:20 AM

not sure

Anonymous
7/29/2024 09:21 AM

Hoping that it will be useful for us.

Anonymous
7/29/2024 09:26 AM

cultural events, information centre, parking remains important

Anonymous
7/29/2024 09:42 AM

I've already mentioned this. Keep existing Civic Centre and see
above.

Anonymous
7/29/2024 09:54 AM

Families can use the space in various ways

Anonymous
7/29/2024 10:16 AM

Accessing government services and attending family programming.

Anonymous
7/29/2024 10:23 AM

We wouldn't care to use it.

Anonymous
7/29/2024 10:47 AM

Library, I doubt we would use it really unless there is a lot more going
on than what is at the current museum. The current one is dark

Anonymous
7/29/2024 10:52 AM

Children's programing, arts, community functions

Anonymous
7/29/2024 12:06 PM

I’m concerned putting all the service Canada services in this building
will possibly make it unsafe. As we have an increase in new people to
chatham I have experienced these hubs in larger cities and it
becomes complete mayhem when there are government services. I
think it would be better to keep this separate from the downtown core
if we are trying to revitalize it.

Anonymous Keep problematic patrons from.congregating and damaging the
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7/29/2024 12:10 PM facility - we would want to feel safe and that our vehicles are safe.
Free and ample parking

Anonymous
7/29/2024 12:13 PM

Everything is online and you don’t need participation until we can
balance budget

Anonymous
7/29/2024 12:13 PM

-

Anonymous
7/29/2024 12:40 PM

I will probably only use the library.

Anonymous
7/29/2024 12:44 PM

It needs to have less concrete and more greenspace.

Anonymous
7/29/2024 12:57 PM

We go to each respective location as needed. Its not going to change
anything being co-located. Besides, downtown is beginning to have
an unsafe feel to it.

Anonymous
7/29/2024 01:00 PM

n/a

Anonymous
7/29/2024 01:07 PM

For all above marked

Anonymous
7/29/2024 01:20 PM

na

Anonymous
7/29/2024 01:23 PM

Welcoming area

Anonymous
7/29/2024 01:34 PM

N/A

Anonymous
7/29/2024 01:47 PM

quiet and private work space for small groups to teach each other art,
sewing, crafts, etc

Anonymous
7/29/2024 01:49 PM

n/a
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Anonymous
7/29/2024 02:09 PM

I think the fact that you will have space for workshops and learning
will bring people together. Meeting places, such as cafe's and
restaurants bring people together.

Anonymous
7/29/2024 02:09 PM

- Create informal seating areas with comfortable furniture where
people can gather and converse. This could include lounges, picnic-
style tables, or café seating. - I might participate in community
meetings or civic activities to stay informed and involved in local
issues. - Include a section where local community events, resources,
and support services are prominently displayed. This could help
residents connect with additional services beyond the primary
functions of the hub.

Anonymous
7/29/2024 02:14 PM

We would not, this is a waste of time and money

Anonymous
7/29/2024 02:26 PM

The concept of having all in one place sounds very appealing

Anonymous
7/29/2024 02:43 PM

I would like to see it kept as a mall

Anonymous
7/29/2024 02:44 PM

We probably wouldn't use much of it.

Anonymous
7/29/2024 02:44 PM

Would not use

Anonymous
7/29/2024 02:51 PM

We would be interested in any family friendly programming that is
offered! We love the engaging space added to the Chatham Museum
as well as the camps being offered there (cultural centre) - hoping this
would be included and expanded in the new space. We also love all
the service provided by our library and dedicated staff there - looking
forward to continuing to actively participate in this in a new space with
more opportunities. When we lived in London, their downtown Central
Library hosted amazing Literacy Day events that took full advantage
of the performance spaces and shared community areas - I could see
this as a possibility in the new space being proposed.

Anonymous
7/29/2024 03:31 PM

N/A
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Anonymous
7/29/2024 04:09 PM

Wouldn't it be cool to have a "speakers corner" for concerned
citizens? I don't think a hub does this better than what we already
have.

Anonymous
7/29/2024 04:33 PM

Not sure

Anonymous
7/29/2024 04:35 PM

Exactly as it's proposed. Simply, its way better than the three spread
out, inaccessible and outdated/non historic options.

Anonymous
7/29/2024 05:06 PM

family friendly, dog friendly and accessible to all

Anonymous
7/29/2024 05:08 PM

Not sure if the free limited parking is sufficent

Anonymous
7/29/2024 05:17 PM

Open, airy bright inviting space, a place you feel welcomed and want
to spend time.

Anonymous
7/29/2024 05:23 PM

I wouldn't. I think the cost is too high

Anonymous
7/29/2024 05:23 PM

My family and I would like to see some of these proposed resources
used in our local community. We do not necessarily want to go to
Chatham to access these services

Anonymous
7/29/2024 06:43 PM

Install a Tim Hortons

Anonymous
7/29/2024 07:59 PM

I don’t think we would

Anonymous
7/29/2024 09:18 PM

My family would hope to see a larger children’s room with more space
for books and exploration and play.

Anonymous
7/29/2024 09:21 PM

?

Anonymous
7/29/2024 09:25 PM

My family would continue to utilize the Children’s room of the library
and all of the programming they offer, as well as the Imagination

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 559 of 836



Station and other offerings for children through the museum.

Anonymous
7/29/2024 10:09 PM

I do not intend to use it. All of the items listed in Questions 11 and 12
can be achieved with the existing facilities we have, in The Library,
Civic Centre.

Anonymous
7/29/2024 10:12 PM

Same as currently available. Use of the specific programs or
services. I.E. library rentals and programs, visiting museum space
and programs

Anonymous
7/29/2024 10:14 PM

Fix the roads instead

Anonymous
7/29/2024 10:28 PM

Won’t use it - parking will be inconvenient

Anonymous
7/29/2024 10:29 PM

I’d be afraid to come downtown due to all the homeless and drug
addicts.

Anonymous
7/29/2024 10:43 PM

Dining places

Anonymous
7/29/2024 10:59 PM

Green space or a park connected to the central area.
https://www.carync.gov/recreation-enjoyment/parks-greenways-
environment/parks/downtown-park This park is near the library.

Anonymous
7/29/2024 11:31 PM

Just create a space that feels good to be in, okay?

Anonymous
7/30/2024 02:11 AM

Be culturally sensitive. Make sure all ethnicities represented on board
so no culturally inappropriate is put in place.

Anonymous
7/30/2024 04:17 AM

Hopefully for my grandchildren and for myself doing my family
research

Anonymous
7/30/2024 04:40 AM

Wild idea - have a small park for kids to play on somewhere close by
or within the space. You've build a space for adults and older kids, but
I don't see much in the way to support families with small children.
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Anonymous
7/30/2024 05:05 AM

To use the services provided by Service Ontario and the Municipality
when needed and access the library to take out books and attend
meetings.

Anonymous
7/30/2024 06:06 AM

we would use it the same way we do now: we would go to the library
to borrow books, we would go to the museum if there is a show we
are interested in. Given the location of our residence, the museum
would be farther, the library would be closer.

Anonymous
7/30/2024 06:44 AM

Make them as barrier-free as possible

Anonymous
7/30/2024 06:45 AM

Perhaps have several scooters on hand, the way the grocery stores
do, so the aged and PWD who are unable to acquire one for
themselves can use one to enjoy the community hub. This not only
offers them inclusion, but increases inter-cohort interaction which can
contribute greatly to social cohesion. Maybe short term child care for
single mothers without social support queueing for service ontario
stuff, or things of a similar nature and duration. (1 hour max, or so)
This is a great volunteer opp for secondary students to work with
trained professionals, and/or to employ OW/ODSP or other
disenfranchised person with appropriate ability levels (enriches
resume, re-establishes productive habits, fortifies confidence,
financially benefits all involved)

Anonymous
7/30/2024 07:16 AM

We would not use it.

Anonymous
7/30/2024 07:28 AM

Making the downtown parking open, no time limits or expand the time
limits so that existing businesses can benefit from this new proposed
HUB .

Anonymous
7/30/2024 07:30 AM

I don’t live in Chatham so the space would only be somewhere I
would frequent if there were services or options beyond the library as
we have one in Wallaceburg (ex. Walking track, good coffee shop,
access to other services)

Anonymous
7/30/2024 07:34 AM

see #8 above

Anonymous Our family would access traditional library services (borrowing books)
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7/30/2024 07:46 AM and perhaps attend some programming. I think that’s it.

Anonymous
7/30/2024 07:50 AM

Mainly use the library but would be interested in visiting the museum
if it was set up properly for viewing

Anonymous
7/30/2024 08:07 AM

Ensure there is enough funding to promote FREE services and
opportunities to families and small groups.

Anonymous
7/30/2024 08:14 AM

Slo-pitch, local hockey, soccer, line dancing etc

Anonymous
7/30/2024 08:29 AM

I really don’t see the benefit of putting all these services in one place.
Will it encourage more people to visit the museum? Not likely. Will a
pretty building make more people civically minded? Not likely. The
aesthetics don’t change people’s behaviour.

Anonymous
7/30/2024 08:30 AM

Not sure

Anonymous
7/30/2024 08:35 AM

More info to public. Local newspaper to advise

Anonymous
7/30/2024 08:38 AM

have it be truly public. having said that I would never go to the mall
and malls are dying so we will probly avoid and go to smaller centers
for our services

Anonymous
7/30/2024 08:49 AM

I’m not sure

Anonymous
7/30/2024 08:50 AM

I do not support this huge expansion and space.

Anonymous
7/30/2024 08:56 AM

Won't be using it. Stay in my own community.

Anonymous
7/30/2024 09:14 AM

Various classes (art, woodworking, acting, mahjong, tai chi, cooking,
programming, ect.) when they YMCA was in the old building they
offered a huge selection of classes but the new one is just a gym. We
need something to fill the gap. Posted volunteer or tryout
opportunities would be great so people know what is out there. FREE
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Things same time every week for each age group. Offer opportunities
to meet new people.

Anonymous
7/30/2024 09:14 AM

N/A

7/30/2024 09:15 AM

senior services

7/30/2024 09:18 AM

?

Anonymous
7/30/2024 09:20 AM

I would like to see a green space with seating with access to charging
stations for electronics, somewhere you could go and meet family and
friends before events and classes that i would attend

7/30/2024 09:20 AM

bigger

Anonymous
7/30/2024 09:21 AM

go and learn with the kids, perhaps interactive programming like
having someone come in to teach about certain animals or science or
read books

Anonymous
7/30/2024 09:25 AM

N/A

Anonymous
7/30/2024 09:26 AM

probably would not use these for the above reasons - ONLY if this
was the only community participation

Anonymous
7/30/2024 09:32 AM

Attending family friendly community events, regular use of library

Anonymous
7/30/2024 09:37 AM

?

Anonymous
7/30/2024 09:38 AM

dont care

Anonymous
7/30/2024 09:45 AM

Be open and honest
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Anonymous
7/30/2024 09:46 AM

cultural events

Anonymous
7/30/2024 09:46 AM

Will continue to be visiting the library and might take the time to visit
the museum

Anonymous
7/30/2024 09:47 AM

Be more involved with the community and increase use of the
downtown area

Anonymous
7/30/2024 09:59 AM

Free activities for children, and/or opportunities for low-cost family
outings

Anonymous
7/30/2024 10:06 AM

No HUB

Anonymous
7/30/2024 10:11 AM

Not sure.

Anonymous
7/30/2024 10:15 AM

We probably wouldn't.

Anonymous
7/30/2024 10:28 AM

none

Anonymous
7/30/2024 10:43 AM

N/a

Anonymous
7/30/2024 11:07 AM

Attend events like craft shows.

Anonymous
7/30/2024 11:13 AM

i do not support your hub their is more pressing troubles fix the
current building

Anonymous
7/30/2024 12:40 PM

We won’t

Anonymous
7/30/2024 01:05 PM

Not sure
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Anonymous
7/30/2024 01:43 PM

Quiet space for reading

Anonymous
7/30/2024 01:46 PM

designated areas for lonely seniors, good mall music, all in one stop
for all necessary needs plus activities to do to make a chore into an
adventure.

Anonymous
7/30/2024 02:07 PM

Count us in, we will be happy to attend.

Anonymous
7/30/2024 02:45 PM

Advertise the features of the facility! I find this to be the case with the
Chatham Public Library in the way that they have copious amounts of
resources that the public is unaware of. I will often tell someone in the
community of a feature at the library and they are astounded they are
able to access it there. Most think of it as only books. In this same
vein, if the Community Hub has terrific features like the ones listed
above but the citizens are not aware of them they will not be utilized.
The hours soft operation should be adequate for those who work
regular 9am-5pm shifts as well.

Anonymous
7/30/2024 02:56 PM

I don't know

Anonymous
7/30/2024 03:19 PM

Unsure

Anonymous
7/30/2024 03:38 PM

meet for coffee

Anonymous
7/30/2024 03:43 PM

Be able to go in and visit,relax

Anonymous
7/30/2024 04:05 PM

Not sure, by attending events.

Anonymous
7/30/2024 04:26 PM

Will never use.

Anonymous
7/30/2024 05:37 PM

Stop

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 565 of 836



Anonymous
7/30/2024 06:23 PM

The current design proposal meets those needs.

Anonymous
7/30/2024 06:28 PM

-come for interesting displays which would be changed at some
frequency (whether that's 2 mths or 6 mths or whatever -ALSO SEE
MY ANSWER IN QUESTION 8

Anonymous
7/30/2024 06:58 PM

Don't build the Hub

Anonymous
7/30/2024 07:22 PM

I would like a knitting group.

Anonymous
7/30/2024 09:07 PM

No, I use the existing library for most of the services mentioned here.

Anonymous
7/30/2024 09:37 PM

Just make sure they are clean. I will not return to any community
space I visit if it is dirty, broken down displays etc.

Anonymous
7/30/2024 10:09 PM

This would be for the designers to create.

Anonymous
7/30/2024 10:30 PM

A lot of ppl can’t doing places I won’t be able to take my one
grandson in because his autism quirks won’t function in big
gatherings or definitely crowds his anxiety won’t do it but I can
sometimes get him to the library for a few minutes on good days I
can’t take shopping because to many ppl n he’s 10

Anonymous
7/30/2024 10:30 PM

"Something for everyone" things to do like I said above stuff like art
classes that are affordable and/ or cooking classes. Etc

Anonymous
7/31/2024 12:16 AM

library mostly... would also use 3d printer room if had the chance.

Anonymous
7/31/2024 07:21 AM

—

Anonymous
7/31/2024 07:36 AM

Leave the library and museum where they are
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Anonymous
7/31/2024 08:00 AM

Not at all

Anonymous
7/31/2024 09:22 AM

We will not. The downtown core is in decay due to the
encouragement of homelessness and drug use - Chatham need only
look to London, Windsor and Hamilton to see the foreshadow of what
is coming - regardless of the shiny new buildings that may be located
there.

Anonymous
7/31/2024 09:31 AM

Stay where you are

Anonymous
7/31/2024 10:20 AM

Signage and other exhibits promoting events and attractions in other
parts of CK. Polling station during elections.

Anonymous
7/31/2024 10:27 AM

Keep it clean

Anonymous
7/31/2024 10:50 AM

no

Anonymous
7/31/2024 11:22 AM

Have events that would be public gatherings like board game nights,
that way people will probably be more friendly. We would borrow
books from the library and go to certain gatherings.

Anonymous
7/31/2024 12:49 PM

Try something new

Anonymous
7/31/2024 12:58 PM

My family wouldn't use it, but I'd like to use it to meet new people who
live in the area.

Anonymous
7/31/2024 03:12 PM

Hope it never happens

Anonymous
7/31/2024 03:32 PM

Registration for passport clinics. Topics on making your will. Topics on
Nutrition and diet. Topics on living a healthy lifestyle. The importance
of Exercise and providing small classes for a fee.

Anonymous
7/31/2024 04:38 PM

We would not be using it.
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Anonymous
7/31/2024 07:03 PM

I likely won't use any of it because I'm old and soon won't be able to
drive, and don't live in Chatham. But it would be nice for those in
Chatham, and especially those who would live in the downtown, if you
are able to get people to move there. See previous comments.

Anonymous
7/31/2024 09:33 PM

Cannot tell.

Anonymous
8/01/2024 07:57 AM

I have older kids so we would constituency’s to use the library, would
go to shows and would use the government services

Anonymous
8/01/2024 08:43 AM

I’m not sure it can. Perhaps if consideration of classes is a
possibility? Years ago, many really good courses used to be offered
by the city but, since moving back 8 years ago, I haven’t seen
anything like it. Photography, framing, human interest courses.

Anonymous
8/01/2024 09:02 AM

Probably would not use

Anonymous
8/01/2024 09:42 AM

Make the space useable, safe and secure. Provide sufficent parking
and public tranist routes

Anonymous
8/01/2024 11:41 AM

Have family friendly event s planned at the hub regularly.

Anonymous
8/01/2024 02:54 PM

Free parking in a walkable distance

Anonymous
8/01/2024 03:06 PM

We would continue to use the library.

Anonymous
8/01/2024 04:13 PM

not at all

Anonymous
8/01/2024 05:08 PM

after supper events lectures history time with guest speakers more
pictures availabe to see of recent heroes Terry Fox Chreis Hadfield

Anonymous
8/01/2024 05:19 PM

Information sessions, seminars, workshops, guest speakers,
classroom visits from schools
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Anonymous
8/01/2024 06:52 PM

don't know

Anonymous
8/01/2024 07:11 PM

I don't plan to visit the space after hours due to safety and vandalism
concerns.

Anonymous
8/02/2024 07:36 AM

Unsure

Anonymous
8/02/2024 10:05 AM

Provide more than digital for accepting comments- missing input from
those who do not regularly use internet

Anonymous
8/02/2024 10:51 AM

Cafe or food services would be nice

Anonymous
8/02/2024 11:02 AM

bright open spaces,

Anonymous
8/02/2024 01:19 PM

Initial Free programs for all ages.

Anonymous
8/02/2024 01:58 PM

We don't need a public space purchased on the backs of tax payers

Anonymous
8/02/2024 03:14 PM

We would continue to the use the library services.

Anonymous
8/02/2024 03:48 PM

By not completing this project

Anonymous
8/02/2024 04:04 PM

No desire at all. There are so many other businesses and facilities
meeting our needs (restaurants, theatres, etc.) why why should tax
dollars be used to compete against these businesses and facilities?

eieiooo1234
8/02/2024 04:26 PM

If anything, housing for the homeless.

Anonymous
8/02/2024 04:43 PM

no opinion
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Anonymous
8/02/2024 05:00 PM

Easy access

Anonymous
8/02/2024 06:34 PM

We wouldn't.

Anonymous
8/03/2024 11:47 AM

Just to borrow books

Anonymous
8/03/2024 05:16 PM

Again, there are many other venues throughout the Municipality that
meet our needs. This Hub is frivolous.

Anonymous
8/04/2024 08:44 AM

I use these services at their existing locations.

Anonymous
8/04/2024 09:40 AM

Affordable rental space

Anonymous
8/04/2024 10:12 AM

again not in favour of the hub

Anonymous
8/04/2024 03:59 PM

Mainly library facilities for such assistance with technology help for
seniors, interesting speakers, children's programming &amp;
municipal business.

Anonymous
8/04/2024 04:13 PM

Leave it like it is

Anonymous
8/04/2024 05:22 PM

People really would rather interact, and participate online these days.

Anonymous
8/05/2024 06:44 AM

Close, safe parking would be the priority. Also to feel safe going
there. No loitering allowed.

Anonymous
8/05/2024 06:50 AM

Make smaller buildings in other county areas

Anonymous
8/05/2024 08:49 AM

move to tilbury in unused buildings
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Anonymous
8/05/2024 09:33 AM

not sure

Anonymous
8/05/2024 10:51 AM

won't be

Anonymous
8/05/2024 11:40 AM

I don’t know

Anonymous
8/05/2024 01:30 PM

For the most part, I would be going in and to return and sign out
books. I might venture through the museum space if it's more
convenient.

Anonymous
8/05/2024 02:52 PM

Library being easily accessible. Programs and services at the library
continuing to be offered and possibly added to, but not lessened.
Creating an open, casual gathering space. Parking being redesigned
to accommodate citizens with disabilities easy access to hub.

Anonymous
8/05/2024 03:35 PM

not in favour of hub

Anonymous
8/05/2024 03:46 PM

I would NOT likely use it and I DON'T want to support it with my tax
dollars.

Anonymous
8/05/2024 05:07 PM

I am not sue at this moment.

Anonymous
8/05/2024 06:41 PM

Build it in Wheatley, it will be a starting place of rebirth

Anonymous
8/06/2024 09:01 AM

We don't think it needs to exist

Anonymous
8/06/2024 09:05 AM

Maybe a soft play area for small children who are too little to go to
other establishments and too little to be overly interested in reading.
Obviously I read to my children but one is just a baby learning to
crawl and climb.

Anonymous
8/06/2024 09:06 AM

We will not use this at all. It will be only used by chatham people
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Anonymous
8/06/2024 09:14 AM

My kiddo always loves an opportunity to get together with like minded
kids. The current spaces offered in town for drop ins and meets are
quite small.

Anonymous
8/06/2024 09:14 AM

Stop this ridiculous project that’s going to break us financially!

Anonymous
8/06/2024 09:21 AM

*

Anonymous
8/06/2024 09:32 AM

For entertainment purposes

Anonymous
8/06/2024 09:34 AM

You made this question mandatory, but I do not support the Hub

Anonymous
8/06/2024 09:35 AM

-

Anonymous
8/06/2024 09:37 AM

We wouldn’t!

Anonymous
8/06/2024 09:40 AM

unsure

Anonymous
8/06/2024 09:50 AM

Make sure that the meeting spaces have properly designing furniture.

Anonymous
8/06/2024 09:53 AM

We wouldn't. We'd be going to the existing under used facilities,
many of whom are taxpayers and already struggling.

Anonymous
8/06/2024 09:57 AM

Entrepreneurial incubator

Anonymous
8/06/2024 09:58 AM

Chatham is so far away from where we live (which is still in Chatham-
Kent) that we would simply not use them.

Anonymous
8/06/2024 09:59 AM

We would not use this space
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Anonymous
8/06/2024 10:00 AM

Would not use it.

Anonymous
8/06/2024 10:01 AM

We will not use.

Anonymous
8/06/2024 10:04 AM

We wouldn't use this space like many other familys from chatham
kent

Anonymous
8/06/2024 10:05 AM

I don't go downtown now so why would I go there there are plenty of
nice parks in the city

Anonymous
8/06/2024 10:18 AM

We wouldn't. CK cannot afford this.

Anonymous
8/06/2024 10:20 AM

N/a

Anonymous
8/06/2024 10:24 AM

We likely would never use it since we do not live in Chatham.

Anonymous
8/06/2024 10:32 AM

.

Anonymous
8/06/2024 10:40 AM

Cant

Anonymous
8/06/2024 10:41 AM

Transparency. The community is not asking for these services and
clearly feels strong about the impact this has on our taxes. We can’t
afford groceries and rent, we don’t care about renting fun spaces from
the municipality

Anonymous
8/06/2024 10:44 AM

They can’t , our downtown is dead, full of homeless and stores
nobody goes to

Anonymous
8/06/2024 10:49 AM

Spots to sit

Anonymous We would like to have access to walkable community facilities in our
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8/06/2024 10:50 AM own area -we would prefer that our tax dollars be used to improve the
services that are important to us as rural citizens, and not be
focussed only on the city of Chatham.

Anonymous
8/06/2024 10:51 AM

I would to be able to afford to live. Stop spending so much.

Anonymous
8/06/2024 11:03 AM

I don’t plan to use it

Anonymous
8/06/2024 11:03 AM

Honestly, I won't use it. We have several amenities in our
communities including schools, clubs, theaters ect. That offer the
same or similar and they don't cost the tax payer a cent.

Anonymous
8/06/2024 11:09 AM

Don’t really know….but attention to- ..better closer parking …a lot
more security..police presence 24 hr day. ….prob use the ancestry
research area in daytime

Anonymous
8/06/2024 11:10 AM

Just as designed

Anonymous
8/06/2024 11:11 AM

It’s the most expensive yet unnecessary idea in the past year.

Anonymous
8/06/2024 11:11 AM

I won't

Anonymous
8/06/2024 11:12 AM

Visit the Library and museum, Service Canada.

Anonymous
8/06/2024 11:13 AM

We wouldn't use it. We don't use any of the current buildings

Anonymous
8/06/2024 11:14 AM

It would be nice to make the hub as self sustainable as possible.

Anonymous
8/06/2024 11:15 AM

NO

Anonymous
8/06/2024 11:35 AM

n
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Anonymous
8/06/2024 11:39 AM

Not needed

Anonymous
8/06/2024 11:42 AM

PLEASE DO NOT SPEND TAX DOLLARS ON THIS INITIATIVE

Anonymous
8/06/2024 11:54 AM

Not sure

Anonymous
8/06/2024 12:00 PM

Wouldn't stop the HUB. This once again only benefits the rich. This
does nothing for other communities.

Anonymous
8/06/2024 12:13 PM

I don’t think we have enough money

Anonymous
8/06/2024 12:24 PM

We wouldn't, we would avoid it as it will be taken over by imagrants
and drug dealers/users

Anonymous
8/06/2024 12:29 PM

We would not use it

Anonymous
8/06/2024 12:36 PM

It would be nice to take out of town visitors to when they come to visit
me (I currently do so with the museum and gallery)

Anonymous
8/06/2024 12:37 PM

The way the space is laid out and type of furniture that is used to
promote conversation and interactionns

Anonymous
8/06/2024 12:38 PM

Would never use it.

Anonymous
8/06/2024 12:53 PM

We will not use it

Anonymous
8/06/2024 12:57 PM

We wouldn't use these services. Too far away

Anonymous
8/06/2024 01:08 PM

Survey is designed to promote this plan.
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Anonymous
8/06/2024 01:14 PM

They can’t

Anonymous
8/06/2024 01:15 PM

We would not be using the services here

Anonymous
8/06/2024 01:15 PM

Unsure

Anonymous
8/06/2024 01:16 PM

We would not use the public space.

Anonymous
8/06/2024 01:24 PM

...

Anonymous
8/06/2024 01:24 PM

The money spent on this project would not at all benefit the needs of
Ridgetown

Anonymous
8/06/2024 01:26 PM

we would not

Anonymous
8/06/2024 01:26 PM

I would say to definitely lesser the lgbtq things that are pushed onto
us when we’re just trying to enjoy a outing with our kids. More
Canadian flag less lgbtq flag

Anonymous
8/06/2024 01:26 PM

You’re wasting our tax money so you have a legacy

Anonymous
8/06/2024 01:31 PM

Free parking

Anonymous
8/06/2024 01:31 PM

I don’t plan on using any of this public space and I also can’t afford to
pay for it nor do I want to and if in the end you end up having to close
my community library in wallaceburg to fund this I will consider
leaving Chatham Kent and moving to a community that spends within
its means

Anonymous
8/06/2024 01:35 PM

It honestly cant until the transit system becomes more reliable. The
only people that can use this are people with cars or friends that can
drive. This misses a large part of the population of chatham kent.
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Anonymous
8/06/2024 01:35 PM

CHATHAM TAX PAYERS ARE EXPECTED TO PAY FOR THIS. We
are fine with the way things are now.

Anonymous
8/06/2024 01:35 PM

Shape it like a  because the municipality will all the other
communities anyway

Anonymous
8/06/2024 01:39 PM

Downtown Wheatley

Anonymous
8/06/2024 01:42 PM

We wouldn't we are from ridgetown. Maybe you can build a tent city
there

Anonymous
8/06/2024 01:52 PM

We wouldn't. We don't live in Chatham!

Anonymous
8/06/2024 01:53 PM

Not sure

Anonymous
8/06/2024 01:57 PM

I wont

Anonymous
8/06/2024 01:58 PM

no

Anonymous
8/06/2024 02:07 PM

It would be wonderful if the amenities are shareable / loanable and
transportable to smaller communities in Chatham Kent for use.

Anonymous
8/06/2024 02:09 PM

I would not and will not use it!

Anonymous
8/06/2024 02:12 PM

0

Anonymous
8/06/2024 02:15 PM

Unsure

Anonymous
8/06/2024 02:16 PM

We might visit for the day. It would be great to have a larger museum
and library to take the kids to.
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Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:24 PM

We live in Wheatley

Anonymous
8/06/2024 02:43 PM

Don’t be a radical leftist hub. Make sure everyone feels comfortable,
be unbiased in who runs it and who can use the facilities.

Anonymous
8/06/2024 02:47 PM

NA

Anonymous
8/06/2024 02:54 PM

Development in the rural towns, keep their own community centres
and libraries etc to hell with Chatham!

Anonymous
8/06/2024 02:55 PM

XXXXXXXXXXXXXXXXXXXXXXXXXXXXX

Anonymous
8/06/2024 02:56 PM

We would not

Anonymous
8/06/2024 02:56 PM

My friends, neigbours &amp; relatives have no use for this public
space in Chatham!!

Anonymous
8/06/2024 03:04 PM

I wouldnt

Anonymous
8/06/2024 03:12 PM

Having a successful revitalized mall as a neighbour could provide
opportunities to learn and shop on same trip

Anonymous
8/06/2024 03:20 PM

Will not use

Anonymous
8/06/2024 03:21 PM

We wouldn't use it as we don't agree with it

Anonymous
8/06/2024 04:11 PM

if theres a sports area/gym
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Anonymous
8/06/2024 04:15 PM

We won't.

Anonymous
8/06/2024 04:19 PM

entertainment and social community hub

Anonymous
8/06/2024 04:29 PM

Cool

Anonymous
8/06/2024 04:36 PM

We would not. What we have works fine.

Anonymous
8/06/2024 04:38 PM

Not interested

Anonymous
8/06/2024 04:42 PM

Lighting. Good lighting. Again, I honestly cannot envision the final
product. I feel that this is being imposed upon the citizens of
Chatham-Kent and there is no excitement or real anticipation for a
wonderful community resource. It truly feels like a means to an end
not to the benefit of the families and people who make this lovely part
of Ontario their home. I would like to use it as a comfortable place to
get my books, read and meet friends and neighbours for a discussion
or a chance to take in something interesting at the museum. Or as
part of a trip downtown...my ideas for how the Community Hub could
be used as programing space are purely aspirational ... please listen
to the people who take the time to respond to this survey.

Anonymous
8/06/2024 05:13 PM

N/A

Anonymous
8/06/2024 05:16 PM

Find lower cost

Anonymous
8/06/2024 05:23 PM

My family would love it if the proposed amenities were being offered
in Ridgetown. We would probably avoid use of the hub out of protest
because of the blatant disregard that building this vanity project would
be towards the communities that make up Chatham-Kent.

Anonymous
8/06/2024 05:24 PM

We won't.

Anonymous I'm not sure
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8/06/2024 05:34 PM

Anonymous
8/06/2024 05:54 PM

Council doesn’t listen anyway. (Round About is an example)

Anonymous
8/06/2024 06:07 PM

We should not have this

Anonymous
8/06/2024 06:10 PM

We would not use any public space.

Anonymous
8/06/2024 06:18 PM

Not

Anonymous
8/06/2024 06:21 PM

N/a

Anonymous
8/06/2024 06:23 PM

We won't

Anonymous
8/06/2024 06:31 PM

The area will be taken over by the homeless.

Anonymous
8/06/2024 06:31 PM

Libraries, Art Galleries, recreation programs can all encourage
community interaction, dialogue and civic participation. The existing
recreation programming could be improved and more activites added
for those living in the community would be beneficial, a building will
not do this.

Anonymous
8/06/2024 06:40 PM

Why support Chatham Kent when they don’t support our small
community?

Anonymous
8/06/2024 06:43 PM

n/a

Anonymous
8/06/2024 06:48 PM

Will not use.

Anonymous
8/06/2024 06:59 PM

We would just like to use the library occasionally. I would like to do all
civic business digitally. If there were events we may go.
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Anonymous
8/06/2024 07:00 PM

public events that are not offered at the moment

Anonymous
8/06/2024 07:17 PM

Grandkids story time at library

Anonymous
8/06/2024 07:27 PM

We will not go into a crummy area of Chatham that the city council is
trying to put lipstick on a pig spending tax dollars

Anonymous
8/06/2024 07:28 PM

We don't.

Anonymous
8/06/2024 07:48 PM

Wouldn't

Anonymous
8/06/2024 08:00 PM

NA

Anonymous
8/06/2024 08:18 PM

Don’t expect taxpayers from outside city if Chatham to pay for any of
it

Anonymous
8/06/2024 08:40 PM

Won't be able to afford to after taxed to death to pay for this
ridiculous project.

Anonymous
8/06/2024 08:47 PM

not needed

Anonymous
8/06/2024 08:57 PM

I would like to continue visiting the sites we have now.

Anonymous
8/06/2024 09:03 PM

Ensure council chambers are accessible and available to the public.
Ensure speaker systems work so that the public can hear what is
said.

Anonymous
8/06/2024 09:09 PM

By ensuring a lowered cost to access services.

Anonymous
8/06/2024 09:28 PM

Since it is a "hub", a design that has a central courtyard with greenery
and benches for sitting and reading etc, with each area having an
entrance from the central hub and branching out like the spokes of a
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wheel. This encourages interaction and dialogue as the central
courtyard becomes a space where you meet people coming and
going and provides an opportunity to talk about what you have
seen/participated in etc, A great spot for a cafe with tables in
courtyard etc, and a perfect spot to advertise upcoming events etc.
I'm a grandparent and I love to take my grandchildren to new places
to have fun and learn new things. It should be a "happening" spot

Anonymous
8/06/2024 09:37 PM

N/A

Anonymous
8/06/2024 09:49 PM

WE wouldn't use it.

Anonymous
8/06/2024 10:04 PM

Not needed.

Anonymous
8/06/2024 10:08 PM

I would like to go to programs, either educational classes or crafting
groups

Anonymous
8/06/2024 10:19 PM

Would not use

Anonymous
8/06/2024 10:32 PM

Deal with the homeless crisis in your downtown, what family is going
to want to visit this community hub if they have to see the horrible
conditions the homeless and addicted population is living in. Perhaps
you might want to reallocate money towards that, before creating a
communit hub in the centre of it.

Anonymous
8/06/2024 10:41 PM

See #6

Anonymous
8/06/2024 10:44 PM

Why do you thing we would? You're using a lot of leading questions
here.

Anonymous
8/06/2024 11:25 PM

Just leave City Hall where it is.

Anonymous
8/07/2024 12:32 AM

Family-friendly events - skill workshops, local talent, local history.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 582 of 836



Anonymous
8/07/2024 01:22 AM

Rentable rooms for family parties

Anonymous
8/07/2024 06:30 AM

No it’s already too expensive to build

Anonymous
8/07/2024 06:34 AM

N/A

Anonymous
8/07/2024 07:19 AM

This is not the time for spending tax money on this

Anonymous
8/07/2024 07:28 AM

?

Anonymous
8/07/2024 08:05 AM

Nothing there that we would use

Anonymous
8/07/2024 08:10 AM

Would not use

Anonymous
8/07/2024 08:14 AM

Probably never.

Anonymous
8/07/2024 08:59 AM

I would not use this space, I fear young teens will be hanging out and
causing problems without supervision

Anonymous
8/07/2024 09:01 AM

I would prefer the time and energy put onto the smaller communities
which have suffered since amalgamation . again unless the homeless
and drug issue is addressed what is made beautiful will become ugly

Anonymous
8/07/2024 10:08 AM

I guess if there's a good food court and kids play area that would be
nice. Anything child friendly that gives us something to do on rainy
days is appreciated

Anonymous
8/07/2024 10:08 AM

Keep it neutral

Anonymous
8/07/2024 10:10 AM

Left the way they are
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Anonymous
8/07/2024 10:12 AM

family would use it very often. for gatherings, events and forms of
tourism. Would personally use it for children's activities and to utilize
any creative art events or tools (i.e. music, arts and crafts, etc.). Like
to continue to use for books, movies, games.

Anonymous
8/07/2024 10:37 AM

You assume ppl drive

Anonymous
8/07/2024 11:08 AM

na

Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 11:45 AM

Does anyone really believe this hub is going to be an area where
people will just hang out and why is it being proposed as that. It’s a
place of business to deal with civic issues not have a cola and play a
video game.

Anonymous
8/07/2024 01:06 PM

In it's existing place

Anonymous
8/07/2024 02:45 PM

I hope that all of the above can happen in a way that is affordable and
of good quality!

Anonymous
8/07/2024 03:45 PM

Leave them in the buildings they are already in

Anonymous
8/07/2024 03:51 PM

Events for families to come out, free of charge.

Anonymous
8/07/2024 04:52 PM

NOT AT ALL !

Anonymous
8/07/2024 05:34 PM

I do not want this new project. Use existing community spaces and
infrastructure

Anonymous
8/07/2024 05:44 PM

We are a tiny downtown. Walking to shops, to the Library and to the
Civic Center are quite manageable and give opportunity to see
different store and restaurants.
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Anonymous
8/07/2024 06:10 PM

Create spaces for these

Anonymous
8/07/2024 06:18 PM

Would not use

Anonymous
8/07/2024 06:25 PM

Not

Anonymous
8/07/2024 06:25 PM

I don’t want my tax dollars spent on this proposal.

Anonymous
8/07/2024 06:45 PM

Not sure

Anonymous
8/07/2024 06:49 PM

We would not benefit from this at all since we would have to travel to
Chatham a distance of approximately 40 miles

Anonymous
8/07/2024 06:57 PM

Not

Anonymous
8/07/2024 07:11 PM

New arena and restaurants

Anonymous
8/07/2024 08:21 PM

Get rid of the homeless, and the downtown might be nice for Families
to use, not even safe in Tecumseh park

Anonymous
8/07/2024 11:25 PM

no idea as I really didn't know about the "public space" aspect of this.
I thought it was just the civic centre, museum and library

Anonymous
8/07/2024 11:29 PM

I would like to use this space on evenings and weekends

Mandatory Question (1082 response(s))
Question type: Essay Question

Q15  Is there anything else you would like to share with us about the proposed Community
Hub or the services offered?
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Anonymous
7/17/2024 10:13 AM

Would like to see a project happen for the benefit of Chatham - either
renovation of existing buildings or a community hub and encourage
an open/transparent communication to the public about the different
options - with details. Until now the plan(s?) are confusing and lack
transparency.

Anonymous
7/17/2024 10:13 AM

Please don't do it!

Anonymous
7/17/2024 10:14 AM

Scrap this plan that is nothing more than political back patting of the '
buddies '...your survey is as poor as this concept .

Anonymous
7/17/2024 10:24 AM

PLEASE move forward!

Anonymous
7/17/2024 10:27 AM

this is a great opportunity for chatham-kent. we have old buildings,
old museum, small museum. We deserve bertter and this could help
us

Anonymous
7/17/2024 10:28 AM

This again is just a bad idea, at this proposed location anyway. Other
cities and towns are not building on Main Street. They are building on
green spaces with parks, pathways and other indoor and outdoor
activities

Anonymous
7/17/2024 10:29 AM

I don't think putting library and museum there is a good idea. Should
be at separate locations

Anonymous
7/17/2024 10:29 AM

Please do it. The money isn't there to realistically do it.

Anonymous
7/17/2024 10:41 AM

I do not support the creation of this space

Anonymous
7/17/2024 11:10 AM

PLEASE start listening to the tax payers- NO ONE wanted this yet
you all went and voted for it anyways- The next election will see how
you not listening - we all know that the vote is a joke- that you are all
told what to do and things are decided before we have any
knowledge or say about it- BUT DO NOT DO THIS_ big mistake-
WOrk on bringing a mall back to chatham- we have to drive to london
or windsor to find any regular shopping- we only have winners or
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walmart- the lovely ladies and mens shop most people can not afford-
and there is basically no childrens or teens stores in chatham. or
bring in some wonderful activities for everyone to do- like a roller rink-
they are huge right now- or a wonderful indoor mini golf that all ages
can do

Anonymous
7/17/2024 11:10 AM

$ Can’t afford it. Wasteful spending of our tax dollars.

Anonymous
7/17/2024 11:27 AM

No cancel the project completely

Anonymous
7/17/2024 11:30 AM

Please cancel this project. Taxpayers cannot afford it.

Anonymous
7/17/2024 11:40 AM

Na

Anonymous
7/17/2024 11:45 AM

No.

Anonymous
7/17/2024 11:56 AM

Please find a way to address the issues of transparency and
community confidence. I don't think that this project is bad, I think
there are aspects that will be useful, but you are not sufficiently
addressing the real concerns of citizens in CK. Affordability and cost
of living is such a huge issue here right now, and with taxes
increasing, the optics of this - despite serious public reservations -
are not good. A fulsome tax plan that shows we can have this hub,
are making strides to address housing insecurity, and curb tax
increases would go a long way to restoring public confidence.

Anonymous
7/17/2024 11:59 AM

We can't afford it, lets focus on the existing crises in our community
before creating more financial hardship.

Anonymous
7/17/2024 12:04 PM

I find this survey very leading - or is it misleading? It seems as if it is a
done deal, when it has not yet been approved by Council. I think
many community members are upset about this and the skyrocketing
costs associated with this. I believe the Mayor's excitement over this
is overshadowing the costs and making people think that a back room
deal has taken place.

Anonymous I’m totally against spending the money to create this hub.
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7/17/2024 12:16 PM

Anonymous
7/17/2024 12:17 PM

listen to your taxpayers, as they are paying for this!

Anonymous
7/17/2024 12:40 PM

This project is beyond the means of the community

Anonymous
7/17/2024 12:41 PM

My family and I are genuinely concerned about this project and the
cost involved. Since the pandemic, our taxes have increased
significantly (300 a year) and it's only going to continue to increase.
For a middle class income, we're starting to worry whether we can
continue to live here if this continues and our own community has
little to no growth but others do. And fast food or more pizza
restaurants do not count.

Anonymous
7/17/2024 12:51 PM

Let’s do it!

Anonymous
7/17/2024 12:52 PM

I believe this plan is a huge mistake and will only cause more
problems with the buildings that are vacated. If the municipality
cannot care for the buildings they already have what plan do they
have to maitain their new Hub. It will be lovely when it is new and so
was the Civic Centre but they have not cared for what they have. I
would like to see a proposed maintenance plan for the next twenty
years.

Anonymous
7/17/2024 12:55 PM

I would like there to be availability for seniors to have extra help with
technology. Not everyone has access to technology or can afford or
knows how to use it. Having extra staff time to help those that need it
would be helpful.

Anonymous
7/17/2024 01:16 PM

I truly hope the voice of the community is heard and this survey is not
simply another glossed over, make it look good effort step. I have
witnessed way too many projects in the recent past and the present
where the voice of the people is simply ignored and bulldozed over
due to predecided political and financial agendas ie wind turbines, CK
Tree Protection ByLaw, Ontario Place, Ontario Science Centre...

Anonymous
7/17/2024 01:18 PM

Do not support Sear building to be used for Cuvic Centre!
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Anonymous
7/17/2024 01:33 PM

This morning in the Chatham news online there is a revelation that the
 family has an overtly commercial interest in seeing that the so-

called community hub plan goes ahead. Chatham Council members
and the mayor ought to be ashamed of themselves.

Anonymous
7/17/2024 01:33 PM

Yes that it should not go ahead!

Anonymous
7/17/2024 01:35 PM

No

Anonymous
7/17/2024 01:35 PM

not at this time

Anonymous
7/17/2024 01:55 PM

Couldn't the Civic Centre just be renovated? Are the existing library,
museum and city hall going to be sold to the highest bidder?

Anonymous
7/17/2024 03:02 PM

Do something about these bums and junkies making this town
unlivable. It’s embarrassing

Anonymous
7/17/2024 03:36 PM

They stopped repairing the escalator. If they had access to the
second floor the building would have remained more viable and the
vendors on the second floor probably would not have moved out. Was
the escalator so old they couldn’t find parts to fix it?? How do you
propose to fix this access problem. Not everyone can use the parking
garage to cross over

Anonymous
7/17/2024 04:19 PM

I think this is a great opportunity for CHatham-kent. We have needed
a revitalized downtown for years. This could make downtown
Chatham something cool and something to be proud of.

Anonymous
7/17/2024 04:36 PM

In spite of a lot of negative feedback from the residents of CK this
project is being forced on the residents of CK, most of whom do not
want it.

Anonymous
7/17/2024 04:38 PM

No

Anonymous
7/17/2024 04:55 PM

Build a bigger casino or out a second floor on the one now
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Anonymous
7/17/2024 05:04 PM

Council needs to take a serious look at the cost involved in this
endeavor. Back door deals being made with Rob Myers need to
cease. It is obvious, he does not have the communities best interest
in mind. Mr Myers will be assuming ownership of the current city hall
only to turn around and lease it out to the hospital. As a tax paying
citizen, who's taxes are set to rise, yet again, I ask that council finally
think about all costs associated with this misadventure and do what is
right for the Municipality they were elected to represent.

Anonymous
7/17/2024 05:04 PM

Stop wasting tax payers money!!!!

Anonymous
7/17/2024 05:11 PM

I don't utilize the current facilities as much as I should. If everything
was all in one spot it would make it easier to take advantage of it.

Anonymous
7/17/2024 05:13 PM

Get it done!

Anonymous
7/17/2024 05:16 PM

No

Anonymous
7/17/2024 05:16 PM

The cost and reward, are not ethical.

Anonymous
7/17/2024 05:20 PM

No.

Anonymous
7/17/2024 05:31 PM

I like the idea! Great work!

Anonymous
7/17/2024 05:31 PM

Great idea

Anonymous
7/17/2024 05:48 PM

It is a waste of tax payers money! Listen to the people. Don't just put
a survey out and do what you want anyways! Again stop wasting our
money! Our high property taxes are devouring people from living here,
and the current residents will not be able to afford the property taxes
either and they will be moving out of chatham kent!!

Anonymous
7/17/2024 05:58 PM

It's a waste of money at this time. More and more people are
struggling to pay their rent/mortgage and put food on their tables. This
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hub is not necessary.

Anonymous
7/17/2024 06:02 PM

No INCREASE IN TAXES BUT YOU DO NOT LESSON

Anonymous
7/17/2024 06:10 PM

I do not support this project.

Anonymous
7/17/2024 06:11 PM

No

Anonymous
7/17/2024 06:31 PM

This is a complete waist of taxpayer money

Anonymous
7/17/2024 06:36 PM

This is too expensive for the taxpayers of Chatham-Kent.

Anonymous
7/17/2024 06:40 PM

N/A

Anonymous
7/17/2024 06:45 PM

Stop spending money we don't have. Stop raising our taxes to the
point we can't live

Anonymous
7/17/2024 06:47 PM

Downtown Chatham is not safe. I will not be forced to go to an unsafe
area because of homeless and on going crime. Parking will be a
major issue. Build new in an area that is safe and 1 level with a flat
parking lot.

Anonymous
7/17/2024 06:49 PM

This is solely Chatham that benefits from this, meanwhile the outlying
communities have their services cut. Please extend our library hours,
bring back our community service desks.

Anonymous
7/17/2024 06:55 PM

It's a waste of money

Anonymous
7/17/2024 06:58 PM

No

Anonymous
7/17/2024 07:01 PM

Please spend our tax dollars better
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Anonymous
7/17/2024 07:02 PM

Waste of money. Misguided funding that makes CK look
unprogressive and lost in terms of priorities. Drop this idea and start
working for those who need help not those who have jobs and are
well-paid

Anonymous
7/17/2024 07:03 PM

no

Anonymous
7/17/2024 07:04 PM

Don’t waste our money

Anonymous
7/17/2024 07:07 PM

I do not want hub

Anonymous
7/17/2024 07:10 PM

Sick to my stomach that again taxes dollars all go to Chatham!!!
Nothing ever is done for the county!!! We can’t even get a major rd
open but let’s spend how much on this stupid project!!

Anonymous
7/17/2024 07:12 PM

Does not need to be so big.... downsize

Anonymous
7/17/2024 07:14 PM

I find the desires of the mayor, council and administration to build this
"Community Hub"extremely tone deaf to the current economic
climate. They can't even service all the roads in CK in a timely
fashion. Some are out of service for years. I know this project will
happen. The last few years of watching how CK administration and
Council operate fills me with dread.

Anonymous
7/17/2024 07:15 PM

Need shopping, more restaurants and lighting in downtown core
(string lights down King St would be amazing)

Anonymous
7/17/2024 07:25 PM

Solve the other more important issues at hand first before wasting
any more money on somebody's dream.

Anonymous
7/17/2024 07:25 PM

No you will not listen anyway! Just like the way over priced round
about on Merlin road!

Anonymous
7/17/2024 07:26 PM

This pet project is actually an insult to the hard working and not to
mention struggling people of this community.
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Anonymous
7/17/2024 07:29 PM

0

Anonymous
7/17/2024 07:30 PM

Repair current buildings. Quit trying to force a merge.

Anonymous
7/17/2024 07:34 PM

The reasons for moving the library to this “Hub” are very unclear to
me. As a retired librarian and a frequent user of the library, it is
beyond my comprehension as to the need for the inclusion of the
library in this proposal.

Anonymous
7/17/2024 07:35 PM

Please do not move the library into this Hub. Library services do not
fit with all the other services mentioned.

Anonymous
7/17/2024 07:45 PM

Do not support this. Will not use this space.

Anonymous
7/17/2024 07:46 PM

This project does not benefit the rural communities and as a tax payer
I do not believe it is an expense that will benefit Chatham-Kent. There
are other issues that I feel are much more important.

Anonymous
7/17/2024 07:57 PM

This money you are using could be used to help wheatleys downtown
core... I swear it's like your forget about us when we are south
western ontarios largest fishing port. Why do you plan to get your fish
if make wheatley a ghost town. Cause it feels like you don't care
about us and want our little town to die.

Anonymous
7/17/2024 08:03 PM

This is not a good idea. We do NOT need an additional tax hike
during this time. People in Chatham Kent cannot afford to put food on
their table. The last thing we need is a community hub.

Anonymous
7/17/2024 08:08 PM

No

Anonymous
7/17/2024 08:11 PM

We are against this proposed HUB as we live in Wheatley and we still
need so much help after the gas explosion.

Anonymous I think it is a great idea.
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7/17/2024 08:17 PM

Anonymous
7/17/2024 08:22 PM

stop wasting money i

Anonymous
7/17/2024 08:22 PM

I'm excited to see this project become a reality! Thank you for the
opportunity to provide feedback. I think this can be a real shining
diamond in our city center!

Anonymous
7/17/2024 08:23 PM

I never approved of the purchase of this building! I tried to have my
voice heard and was denied. Although this community hub is a nice
idea, we have bigger, more pressing issues here in CK. No matter
what you say, this will affect our taxes. Our taxes are already way too
high and it’s about to increase yet again. And again. Forever and
ever. We just have nothing left to give. Many are on the brink of total
collapse!! We don’t need more people in the streets!!! The spending is
out of control!

Anonymous
7/17/2024 08:28 PM

Not in favour.

Anonymous
7/17/2024 08:36 PM

I think they are just putting a bandage on a pig!

Anonymous
7/17/2024 08:37 PM

No

Anonymous
7/17/2024 08:39 PM

Somehow make it generate revenue so it can financially sustain
itsself and not cost tax payers millions making a select few rich. The
majority of chatham-kent tax payers do not want this. The next
municipal electorate vote will prove that. Put it on the ballot.

Anonymous
7/17/2024 08:40 PM

No

Anonymous
7/17/2024 08:46 PM

I was at the open house today and there were many different
opinions. Communication is key.

Anonymous
7/17/2024 08:53 PM

When I commented about the larger space for the library, one of the
members of council told me that there will not be more space! This
contradicts what the library rendering shows. Is there more space or
not?
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Anonymous
7/17/2024 08:57 PM

Reduced services as possible to reduce property taxes

Anonymous
7/17/2024 09:06 PM

This is exciting- thank you!

Anonymous
7/17/2024 09:10 PM

X

Anonymous
7/17/2024 09:19 PM

Waste of money

Anonymous
7/17/2024 09:21 PM

This money could be better used for things that are convenient and
accessible for all communities in Chatham-Kent. Not just in Chatham
proper.

Anonymous
7/17/2024 09:27 PM

NA

Anonymous
7/17/2024 09:28 PM

It’s a waste of money that could be used elsewhere. Maybe use it in
towns that get nothing. Tired of Chatham getting everything while
towns like Wheatley get nothing.

Anonymous
7/17/2024 09:30 PM

Lots of lighting in parking areas to deter issues with criminals, etc.

Anonymous
7/17/2024 09:31 PM

Huge waste of money

Anonymous
7/17/2024 09:37 PM

Better museum exhibits of local history and culture that are not tucked
away in a climate controlled storage room.

Anonymous
7/17/2024 09:41 PM

None is needed.

Anonymous
7/17/2024 09:47 PM

No
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Anonymous
7/17/2024 09:49 PM

Waste of taxpayers money. If CK was running a business, they would
be broke and out of business in 6 months. Prove me wrong by not
increasing taxes!!!!

Anonymous
7/17/2024 09:55 PM

No

Anonymous
7/17/2024 10:04 PM

We cannot afford to have our taxes increase over 9% in order to pay
for this. This is not the time to even be thinking about a project like
this. Seniors are starving, families are starving and you are thinking
it's okay to raise property taxes over 9% for something like this?
Reconsider! We can't afford it,

Anonymous
7/17/2024 10:14 PM

We cannot afford this

Anonymous
7/17/2024 10:16 PM

Will the second floor be all hot desks or a mixture of assigned desks
and hot desks? I feel that Directors and Managers who I assume will
have assigned offices would like to have their AAs close by. It would
be unmanageable for an AA to take home or store all of their work
nightly to move desks each day. I understand the public outcry at the
cost of this project, but municipal staff deserve a safe and healthy
environment to work in too. I'm sure it would cost a lot more money to
fix up Civic and house staff at a different location during that time. We
would also still have the issue with the Library and Cultural Centre not
having enough space and would still be dealing with those older
money eating buildings.

Anonymous
7/17/2024 10:33 PM

Dont

Anonymous
7/17/2024 10:47 PM

No

Anonymous
7/17/2024 11:06 PM

This is a great opportunity for Chatham please make it happen.

Anonymous
7/17/2024 11:07 PM

Nothing, our town (Wheatley) is in ruins.

Anonymous
7/17/2024 11:08 PM

This is great for CK and would bring improvement to downtown
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Anonymous
7/17/2024 11:27 PM

This is a lot of money for the taxpayers of Chatham-Kent to pay. Your
questions in this survey are loaded, and do not necessarily reflect the
members of Chatham-Kent. The library needs a few parking spots for
dropping off books (five Minute short term parking) close to the
building. There seemed to be many hallways which might make it a
nightmare to provide security and safety for staff and the public.
Environmentally you will be spending more money so put on a "Green
Roof" in your construction design.

Anonymous
7/18/2024 12:24 AM

Please please do not allow dogs and pets ( unless service is
animals). More and more ppl seem to be bringing there pets, dogs to
public places and events.

Anonymous
7/18/2024 12:36 AM

If memory serves, the present municpal building was built at a higher
cost because it was said future expansion was easily done since the
building was built to add something like 4 more floors. Since the roof
is shot why not build up and apply the new roof cost to the upward
expansion and end up with more space and a new roof...has to be a
cost savings in that! I do not think we need to get into the room /
facilty rental business when there are private facilites available and
struggling to survive..use what we have. Would the entity that let the
roof get so bad on the present building be the same on the new
building? our reserve funds could have been used to fix it instead of
moving a baseball field which is fine where it is.

Anonymous
7/18/2024 01:00 AM

No the proposal is excellent

Anonymous
7/18/2024 01:21 AM

no

Anonymous
7/18/2024 01:42 AM

No

Anonymous
7/18/2024 02:12 AM

This appears to be beneficial to those living in the Chatham area and
of no particular benefit to those of us living in the surrounding
communities. Once again council seems to be thinking only of
Chatham.

Anonymous
7/18/2024 04:51 AM

Not needed.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 597 of 836



Anonymous
7/18/2024 06:05 AM

I would like to continue to use the library - these changes make that
more cumbersome. Everything is too congested and overwhelming.
Bigger isn't always better. Put library on first floor and museum on
second floor. Don't spread library over 2 floors - difficult to manage a
family when separated.

Anonymous
7/18/2024 06:56 AM

Never loose the human factor in planning - keep automated frontline
customer service for mega cities and allow this hub to always have
smiling faces as the first point of contact

Anonymous
7/18/2024 07:20 AM

I just think this spend is not required under the current environment.

Anonymous
7/18/2024 07:28 AM

quit wasting tax dollars. this council has no concept of what the tax
burden is doing to our community. all they see is the pie in the sky
vision regardless of price. the figures used for this will be distorted
until it is too late and then the big "oops, our bad" comes out. this
council just keeps raising taxes and if you can't pay, oh well. STOP!!!

Anonymous
7/18/2024 07:30 AM

I’m opposed to this project at this time.

Anonymous
7/18/2024 07:37 AM

Waste of money. Start by fixing roads, finding alternate help for the
homeless. There are better ways to spend the money.

Anonymous
7/18/2024 07:52 AM

No

Anonymous
7/18/2024 07:53 AM

Good for the city folks, not good for the rural tax payers.

Anonymous
7/18/2024 07:54 AM

This project stemmed from concerns about repairs needed to the civic
center, but there have been buildings falling down in Tilbury for almost
a year. The town looks like its in a war torn country.

Anonymous
7/18/2024 07:55 AM

I am 100% against this proposed project

Anonymous
7/18/2024 08:02 AM

Just for once listen to the voters and scrap this preposterous idea
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Anonymous
7/18/2024 08:29 AM

like you'd listen anyway

Anonymous
7/18/2024 08:31 AM

It is a huge waste of taxpayers money (like a roundabout on highway
2 going to Tilbury)

Anonymous
7/18/2024 08:32 AM

Stop with the spending of the taxpayers money..

Anonymous
7/18/2024 08:34 AM

all I saw with the artists rendering of the new library area, was a
LONG flight of stairs to get to the 2nd floor. If they were planning on
an escalator or elevator to get to the 2nd floor, why was that not
shown.

Anonymous
7/18/2024 08:40 AM

You are spending money for no reason at a time of financial crisis.

Anonymous
7/18/2024 08:42 AM

Fix your community. Not your community centre. You're wasting
money. We have homeless camps all over chatham kent. Failing
bridges. Stop painting things blue and calling them new.

Anonymous
7/18/2024 08:46 AM

Exciting venture

Anonymous
7/18/2024 08:52 AM

I don't think this was the best option. But I guess what is done is
done. Having everything all together in one space, means easily
accessible for those without transportation, but it does limit someone
getting to know the city because things are dispersed. Downtowns in
almost every city are awful places and closing for everything but
addictions and mental health, homeless, and thinking that moving all
these amenities is not likely to change this. It will just be an unsafe
location for families to visit.

Anonymous
7/18/2024 09:03 AM

I think there are far bigger issues to better use this money for. This is
clearly a waste of money

Anonymous
7/18/2024 09:19 AM

I think it is an enormous amount of money to get this done and will in
all probability go over budget. There are things in smaller towns that
need to be addressed such as the building in Tilbury that is half torn
down and is an eyesore for our town. I just can't figure out why
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engineers can come up with a solution, plus all the residents of that
building are in limbo.

Anonymous
7/18/2024 09:25 AM

Help the homeless and relocate the junkies before anything. You
have junkies rolling the meth pipes up and down the staircase at the
mall now. Witnessed this myself up town early morning as I was
walking I to the mall. Scared me.

Anonymous
7/18/2024 09:33 AM

Please stop wasting tax dollars on your pet projects another capital
theater for once do what the taxpayers want .

Anonymous
7/18/2024 09:41 AM

Listen to your citizens and stop using false numbers to justify this
ridiculous project.

Anonymous
7/18/2024 09:45 AM

Nil

Anonymous
7/18/2024 09:47 AM

No

Anonymous
7/18/2024 09:50 AM

Question 6 and Question 9 both speak to performance spaces. I
believe these should be left to the existing Capital Theatre and other
auditoriums in place across CK.

Anonymous
7/18/2024 09:53 AM

114 percent larger of a museum. WE NEVER HAD ONE WAKE UP.
I've never been so ashamed to admit in from the most neglected
town. I use to be proud to say I'm born and raised here. We have a
library that suits the town we live in

Anonymous
7/18/2024 09:59 AM

I am concerned that this new Centre will shut down many Services in
our surrounding Communities!!

Anonymous
7/18/2024 10:01 AM

The Municipality has shown that even when the funds for building
maintenance are sitting in reserves (from taxes already collected from
the public over the years), they do not have have the courage to do
the right thing and release those funds and be a good steward of the
public buildings entrusted to them by the public. They will likely do the
same thing with this new Community Hub after it is built. Show us you
have the courage to make the hard and unpopular decisions that
need to be made to support the community. Save money, work with
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the existing build infrastructure that you already know, and drop this
Community Hub project. If taxes were low and people were not living
pay cheque to pay cheque, then maybe we could build new shiny
projects.

Anonymous
7/18/2024 10:05 AM

We have libraries and museums, the capitol theatre. We do not have
enough affordable housing or drug treatment facilities

Anonymous
7/18/2024 10:06 AM

QUESTION : What is the future of the current City Hall, Museum
&amp; Libary ?

Anonymous
7/18/2024 10:09 AM

The municipality is making us wonder why we're staying here and
paying into a community that gets overlooked. Please do something
for the surrounding communities, Chatham is not the only town in
Chatham Kent

Anonymous
7/18/2024 10:13 AM

You are just forcing people out of Chatham Kent - do to your reckless
spending and high taxes. Nothing to attract new industry or doctors
for elderly people that now find themselves without a doctor

ckconcerned
7/18/2024 10:22 AM

A downtown needs good stores for shopping. If not for Service
Ontario being in the City Hall I never have a need to go there.

Anonymous
7/18/2024 10:24 AM

SAVE THE MONEY BUT I KNOW IT IS ALREADY A DONE DEAL
SO WHY ASK NOW

Anonymous
7/18/2024 10:24 AM

A community hub is a useless idea

Anonymous
7/18/2024 10:55 AM

Stop wasting money.

Anonymous
7/18/2024 11:06 AM

Seeing progress in the community is important, I believe in our
community and hope to stay for the remainder of my career and
future retirement, however remaining stagnant and seeing a sad
downtown doesn't encourage me in this. We need this community
hub to bring a fresh energy to our downtown! We have a beautiful
set-up, let's show it off!

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 601 of 836



Anonymous
7/18/2024 11:09 AM

see above. not in favour at all

Anonymous
7/18/2024 11:22 AM

I would love an outdoor space that allows people to have a coffee and
mingle and to just enjoy nature. Make it a destination that people
want to enjoy. Go to the library with your family, check out some
books, have a snack and spend time outdoors when weather permits.

Anonymous
7/18/2024 11:40 AM

No

Anonymous
7/18/2024 12:03 PM

I think Wheatley needs immediate attention as it seems to be getting
put on the back burner for 3yrs now!

Anonymous
7/18/2024 12:03 PM

It is a pricey project that will only benefit Chatham directly. No one
outside of Chatham will benefit or use this space. It will again
increase our taxes which are already too high for many families.

Anonymous
7/18/2024 12:43 PM

It is the biggest waste of taxpayer's money since amalgamation

Anonymous
7/18/2024 12:49 PM

No

7/18/2024 01:10 PM

The Museum belongs at the Chatham Cultural Centre. It is already a
Cultural "Hub". It is a natural fit for visitors to the Kiwanis Theatre and
the Thames Art Gallery, to include a visit to the Museum. The CCC is
an attractive destination, across from Tecumseh Park, with easy
parking. The heart of downtown is less accessible for parking, or for
desirability in comparison to a park-like setting.

Anonymous
7/18/2024 01:24 PM

No.

Anonymous
7/18/2024 01:33 PM

Chatham Kent has many communities. When considering to spend
millions of tax payers dollars on a project, the entire Municipality
should be considered. This project does nothing for the Municipality
and very little for the city of Chatham. It will leave many building
empty which will eventually cost potentially millions more to destroy
and remove the existing buildings. These costs have not been
included in the allocation of funds for this project. Return the property.
If repairs are essential with the existing buildings, then we can
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address that as building maintenance which that money can be
spread out over a period of time.

Anonymous
7/18/2024 02:07 PM

Sounds very expensive and does nothing to improve the overall
community of Chatham Kent. Only Chatham benefits

Anonymous
7/18/2024 02:12 PM

It's a waste of money and if this goes ahead our taxes will go up even
more. If this goes ahead it should be named THE TAXPAYERS
MONEY PIT. Our seniors don't need this when we are struggling now
paying bills. So the mayor and council should maybe cut their salaries
and perhaps even downsize.

Anonymous
7/18/2024 02:58 PM

Why? Nobody asks for this. Its a make work project with tax payer
money as a vanity project for half wits.

Anonymous
7/18/2024 03:08 PM

Black box theatre very needed

Anonymous
7/18/2024 03:26 PM

Tired of politicians extravagant spending while citizens struggle for
necessities.

Anonymous
7/18/2024 03:31 PM

The hub should not be a priority at this time.

Anonymous
7/18/2024 03:31 PM

Citizens who live outside of Chatham are really tired of everything
being for the citizens of Chatham.. and yet we have to pay high taxes
to support these undertakings! Really angry!!

Anonymous
7/18/2024 04:25 PM

It's pointless to have one central building for Chatham Kent. When it
will hurt the Kent county and only benifet Chatham and having a new
town hall

Anonymous
7/18/2024 04:28 PM

Like I said, it’s fine to do it, HOWEVER since nothing ever gets done
in Tilbury where I reside, I DO NOT want to pay more property tax.
We should not be responsible for paying more money to help
Chatham, when we get nothing.

Anonymous
7/18/2024 04:40 PM

nothing all suggestions are excellent, thank you!
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Anonymous
7/18/2024 04:44 PM

Don't do it. Save taxes.

Anonymous
7/18/2024 05:08 PM

it should be cancelled. taxpayers cannot afford the exorbitant taxes
as it is without foisting this white elephant on to them

Anonymous
7/18/2024 05:17 PM

No

Anonymous
7/18/2024 05:33 PM

Please make sure there are lots of natural plants and greenery
included indoors. It would be nice to have a common sitting area that
is like a conservatory with lots of sunshine and live
plants/trees/flowers. The community horticultural groups can take
charge of the area and it's care. This would be awesome to sit and
relax and read a book especially in the Wintertime.

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it

Anonymous
7/18/2024 06:05 PM

N/A

Anonymous
7/18/2024 06:09 PM

Put the money elsewhere

Anonymous
7/18/2024 06:58 PM

Don't do it

Anonymous
7/18/2024 07:13 PM

It's a terrible idea n I will not vote for any council member that moves
this fwd

Anonymous
7/18/2024 07:33 PM

I think it’s nice but overkill and unnecessary.

Anonymous
7/18/2024 08:08 PM

I encourage the municipality to abandon the Community Hub idea
and use its resources to do necessary repairs, accessibility updates,
and maintenance (not appearance-only renovations) on its existing
buildings.
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Anonymous
7/18/2024 08:10 PM

Less talk and more building including a 5000 seat areas and
entertainment complex to provide better services to all CK residents.

Anonymous
7/18/2024 08:13 PM

If that much money is being spent on a new building then that tells me
that our government doesn’t really care about our declining economy
or the housing shortage or the ability to pay for existing housing or
buying a house. Maybe a good idea would be to put that substantial
amount of money into programs that would be helpful to all
communities and tax payers.

Anonymous
7/18/2024 08:24 PM

Homeless people are more important.

Anonymous
7/18/2024 08:35 PM

Yes, I think the cost should be discussed with the public with a
comparison to renovations to the existing but separate buildings

Anonymous
7/18/2024 08:37 PM

?

Anonymous
7/18/2024 08:58 PM

How are you going to deal with the homeless downtown who are
going to frequent the building/parking lot and surrounding area?
Locals are becoming afraid to go to certain places in town, like Dalios
parking lot because of the homeless and this hub could very much
become another spot where they’ll set up camp.

Anonymous
7/18/2024 09:16 PM

Competive bidding is needed more public work

Anonymous
7/19/2024 12:49 AM

Repair what we own and implement a good and serious preventative
maintenance program to keep our Historical Buildings Alive and Well!

Anonymous
7/19/2024 01:32 AM

Close 5th street beside sears. Create expanded outdoor amenity
space.

Anonymous
7/19/2024 01:32 AM

Vote no!

Anonymous
7/19/2024 07:50 AM

Spread the benefits of this project across ALL of C-K and stop
catering to 30,000 people and having 100,000 pay for it!!!!
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Anonymous
7/19/2024 07:58 AM

Our city really needs go start paying attention to our roads and what
our citizens want. This city has gone to crap and it is only getting
worse. I do not see myself living here in the future and I have lived
most my life here.

Anonymous
7/19/2024 10:31 AM

Not meant for the working poor outside of the city to Chatham.

Anonymous
7/19/2024 10:35 AM

Tired of taxes going up and services be cut in rural communities

Anonymous
7/19/2024 10:35 AM

When does Tilbury or Dresden or any of the other grouped in towns
that are part of Chatham-Kent get their community hub. See its the
KENT part that seemingly always gets left out when it comets to
investment.

Anonymous
7/19/2024 11:54 AM

This is not a good fit for Chatham

Anonymous
7/19/2024 12:47 PM

Do not tax people that don’t live in Chatham for something that only
benefit's people that live in Chatham

Anonymous
7/19/2024 01:10 PM

the cost to repair/refurbish the buildings we have is less, keeps our
taxes down

Anonymous
7/19/2024 01:51 PM

No

Anonymous
7/19/2024 02:03 PM

The plan looks beautiful and is well thought out!

Anonymous
7/19/2024 02:26 PM

I think the hub should have lots of natural light in the customer
service areas.

Anonymous
7/19/2024 03:57 PM

Please keep it light, barrier free, reasonable room rental fees, access
to handicapped parking.

Anonymous
7/19/2024 04:26 PM

I'd like to see the numbers on this. Who's supporting it?
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Anonymous
7/19/2024 04:36 PM

This feels like an attempt to keep some rich community members
happy that bought the DCC. Just don't see how all 3 will fit into the
existing building but yet have more space than ever?

Anonymous
7/19/2024 06:15 PM

Get it done, as soon as possible. Don't get caught up in restrictive
bureaucracy and delays. Show Chatham-Kent and Ontario how it
done! Just do it!

Anonymous
7/19/2024 06:39 PM

Waiting for it to come together. But too much unknown grey areas.
Can’t say I’m supporting this. But we will see

Anonymous
7/19/2024 07:13 PM

London City Hall 1971 - Sarnia City Hall 1965 - St. Thomas City Hall
1899 Chatham's present Civic Centre 1975 two years before the mall
which you just bought with tax payers money!!!

Anonymous
7/19/2024 07:31 PM

Not at all0

Anonymous
7/19/2024 08:16 PM

I don’t feel that investing in that much capital to buy a vacant space
that requires so much work, is a worthwhile investment or use of our
tax dollars.

Anonymous
7/19/2024 10:19 PM

This is not needed at this time. The cost to taxpayers is too much

Anonymous
7/19/2024 10:34 PM

It will only be a benefit for Chatham residents while the outlying
communities fund it .

Anonymous
7/19/2024 11:13 PM

No, I feel I’ve made my point quite clear.

Anonymous
7/19/2024 11:17 PM

Stop spending money we do not have - a mes

Anonymous
7/20/2024 06:37 AM

Waste of money for tax payers. Show me how this will save tax
payers money or enhance the lives of Chatham-Kent citizens. It will
“look good”but with no real benefit to those paying for it.
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Anonymous
7/20/2024 07:35 AM

...

Anonymous
7/20/2024 11:14 AM

What are the plans if the project goes over budget? How will library
and museum services be supported in terms of an increase in their
overall budgets to make the most use of their new spaces? What will
be done to foster cooperation and communication between all of the
staff in the new space so that programming isn't duplicated and event
timing isn't fought over.

Anonymous
7/20/2024 06:21 PM

This is not an immediate need for CK. Our tax monies could be
utilized in a much more efficient manner, what about some of the
smaller communities what are they receiving. The usual nothing!! This
should be voted on in the next election. The whole community should
have input in such a large outlay of need less monies.

Anonymous
7/21/2024 09:24 AM

Again, the timing is off to spend this amount of money in Chatham-
Kent. Maybe revisit in 5 years.

Anonymous
7/21/2024 09:40 AM

I would really like to know how other communities use the hub
concept. What services do they offer? How is it organized? Has the
central location of services increased community engagement?

Anonymous
7/21/2024 10:37 AM

no

Anonymous
7/21/2024 03:35 PM

Leave everything running the way it is now.

Anonymous
7/21/2024 07:07 PM

Maybe you should use the other buildings for some of these services

Anonymous
7/22/2024 12:40 PM

Everything Chatham does any more feels like it's about optics. I don't
like the word virtue signaling, but things like the pretty bike racks
outside the library feel like they combine a real need with something
that makes Chatham look progressive. This doesn't inherently
undermine the conservative values of the area, but when there's not
clear communication about where the money to indulge in the
aesthetic of these projects come from, it certainly makes certain
populations feel concern about their tax dollars. The people born and
raised in Chatham value it as a small town, and the urban sprawl, the
increased traffic, the residents who migrated here from Toronto during
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the pandemic, and changes like what you're attempting to do to the
downtown feel like the town no longer has any regard for those of us
who used to love Chatham, who were born and raised here.

Anonymous
7/22/2024 06:05 PM

I do feel strongly that where the current library is is best for ease of
going in and out without too much traffic hassle. In the proposed
move, I think it will be more of a hassle for going in and out to pick up
holds. My original understanding was that this would be a hub AND a
mall, to bring people in to shop while being in for something anyway.
Quite disappointed that it's just another work place without a mall.

Anonymous
7/22/2024 09:17 PM

Please go back to the drawing board. Building needs a more
appealing design. Needs some landscaping. Dont forget we're losing
some nice landscaping. The southeast corner of King and Fifth has
an appealing vibe to it. Including a civic plaza. Dont put a big
oversized box on it.

Anonymous
7/22/2024 11:08 PM

Very concerned about other things we need instead like more
doctors, housing, etc.

Anonymous
7/23/2024 12:09 AM

So needed. Wonderful plan!

Anonymous
7/23/2024 09:33 AM

We would not use it. People from outing areas would not travel to
Chatham to use this.

Anonymous
7/23/2024 09:38 AM

It is not needed and a waste of money.

Anonymous
7/23/2024 12:02 PM

Please incorporate Adequate and accessible public washrooms (for
people out walking the neighborhood or when an event draws a
larger crowd,etc.)

Anonymous
7/23/2024 12:51 PM

None, just quite spending so much of our tax dollars on a site as old
as where you are now!!!!

Anonymous
7/23/2024 02:11 PM

none

Anonymous This idea must be cancelled
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7/23/2024 03:29 PM

Anonymous
7/23/2024 03:53 PM

A project that is not necessary.

Anonymous
7/23/2024 08:42 PM

Fix the parking aspect. It doesn’t make sense.

Anonymous
7/23/2024 08:55 PM

This is a huge waste of money

Anonymous
7/24/2024 02:39 AM

This is a waste of tax payers money we need affordable housing!

Anonymous
7/24/2024 10:30 AM

I like that it is revitalizing and modernizing the downtown area. This
retrofit is wrong approach. A built for purpose space is preferable than
utilizing outdated retail space.

Anonymous
7/24/2024 11:44 AM

plan should be scrapped. Fix where they are.

Anonymous
7/24/2024 04:24 PM

DO NOT NEED NEW COMMUNITY HUB Moving to the Sears
building is a very crazy idea. Renovate the existing centre. I am not
the only resident of CK who feels this way.

Anonymous
7/25/2024 09:42 AM

This is a great idea and will be very important for the life of Chatham
for decades to come.

Anonymous
7/25/2024 11:44 AM

Make affordability a central theme.

Anonymous
7/25/2024 03:55 PM

Stop raising property taxes for things that the the community cannot
afford! People are worried about the high cost of everything ( food,
insurance, mortgage, high cost of vehicles and taxes) just to name a
few!

Anonymous
7/25/2024 09:49 PM

No

Anonymous We Can Not Afford This. You are probably going to sell our old
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7/26/2024 09:40 AM building to the Myers group at a discount.

Anonymous
7/27/2024 10:18 AM

Need safe accessible space

Anonymous
7/27/2024 10:22 AM

Anyone who doesn’t live in Chatham will not be able to use it unless
they have transportation. All that money spent for one community

Anonymous
7/27/2024 10:23 AM

No

Anonymous
7/27/2024 10:26 AM

No

Anonymous
7/27/2024 10:27 AM

have a plan to deal with all the vagrants who will gravitate there

Anonymous
7/27/2024 10:29 AM

Scrap the idea.

Anonymous
7/27/2024 10:29 AM

Not necessarily. What is proposed for the existing Civic Centre?

Anonymous
7/27/2024 10:30 AM

A community hub could be a great idea if a new structure was being
built that Incorporated all of these ideas. However, buying an old relic
like the downtown Chatham center and converting it would be too
expensive

Anonymous
7/27/2024 10:30 AM

No

Anonymous
7/27/2024 10:31 AM

It is not necessary. Use my tax dollars to fix wheatley and tilbury

Anonymous
7/27/2024 10:31 AM

The costs will triple by the time they are completed and will only
service a small portion of Chatham-Kent

Anonymous
7/27/2024 10:31 AM

Any expansion of library and museum would be of value.
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Anonymous
7/27/2024 10:33 AM

What happens to the old buildings? Not just bike racks but a theft
proof system to lock bikes. Unfortunately you can't trust your bike not
to be stolen.

Anonymous
7/27/2024 10:33 AM

the town could best use their money in other areas

Anonymous
7/27/2024 10:34 AM

This survey is self serving and is designed to support one idea.

Anonymous
7/27/2024 10:35 AM

Not in favor

Anonymous
7/27/2024 10:36 AM

This is a great concept - only worried about access / parking etc

Anonymous
7/27/2024 10:36 AM

If you do not have accessible, affordable housing in this building how
are you going to bring people to the city core to use facilities?

Anonymous
7/27/2024 10:36 AM

Setup first aid areas with defibrillators.

Anonymous
7/27/2024 10:38 AM

This is a really bad idea.The new complex will attract the crackheads
and end up having to be watched 24/7 at an extra expense.Leave
everything alone and really build affordable houses ie tiny
homes.Where did that good idea go.Chatham is broken and putting
this shiny new building downtown does nothing accept spend our
money.

Anonymous
7/27/2024 10:38 AM

Duh.

Anonymous
7/27/2024 10:39 AM

Stop it. Anyone who voted for this loses my vote. Taxes are already
unaffordable let downtown Chatham Center be the rich owners
problem.

Anonymous
7/27/2024 10:39 AM

Bad idea22

Anonymous
7/27/2024 10:40 AM

No
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Anonymous
7/27/2024 10:40 AM

Why would you even consider moving our library to this location when
doing so would cut down on all the ressources they currently offer as
well as cutting down the programming they offer to our community?
Your proposal will kill Chatham-Kent Library and I'm not sure why you
want to do that to our community.

Anonymous
7/27/2024 10:41 AM

It is not needed. Affordable housing is needed more then that

Anonymous
7/27/2024 10:42 AM

Na

Anonymous
7/27/2024 10:42 AM

No

Anonymous
7/27/2024 10:43 AM

Sounds like this hub will have all the bells and whistles. Also sounds
very expensive. I cannot support such a dream as our communities
cannot afford this. I'm also sure this is a done deal so public input is
just for show, to make people feel like they have a say. Moving out of
ck is looking like a more viable option as I hear more about outlandish
spending by our "leaders"

Anonymous
7/27/2024 10:45 AM

Importance of engaging the Indigenous leadership of Chatham-Kent
communities and services they could access or share in the
programming offered. LTVCA could also be a useful partner for
programming

Anonymous
7/27/2024 10:45 AM

Yes - DON'T DO IT.

Anonymous
7/27/2024 10:46 AM

No

Anonymous
7/27/2024 10:47 AM

Only to say thank you for taking the initiative to make Chatham a
safe, productive place to live and work. I admire your desire to make
things better. Keep ip the amazing work!!!!

Anonymous
7/27/2024 10:48 AM

It's a great idea and a much needed upgrade
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Anonymous
7/27/2024 10:48 AM

It’s a waste of tax dollars and rather the money go towards fixing the
current infrastructure

Anonymous
7/27/2024 10:49 AM

Of all the needed initiatives in CK, this is the bottom of the list.

Anonymous
7/27/2024 10:51 AM

No

Anonymous
7/27/2024 10:52 AM

No

Anonymous
7/27/2024 10:52 AM

it is too costly...but you aren't listening

Anonymous
7/27/2024 10:52 AM

I am in favour of the community hub and have confidence in the
people who are proposing and financing this project

Anonymous
7/27/2024 10:54 AM

The city core is not pleasant to visit. There are too many panhandlers
and drug users. We have lived here for only 7 years. The city core
has changed drastically during this period. We avoid it. We no longer
shop there, we no longer go to restaurants there, and we can't bank
there now.

Anonymous
7/27/2024 10:58 AM

Better advertising for events. Like facebook market place for an
example.

Anonymous
7/27/2024 10:58 AM

put it in Blenheim, Wheatley or Wallaceburg and see how many
Chatham people are willing to use it then

Anonymous
7/27/2024 10:58 AM

I worry about the cost

Anonymous
7/27/2024 10:59 AM

There is a lot of very vague language in this survey "inclusive spaces"
- what does that actually mean "digital technology" - what are you
specifically talking about. This seems like another classic example of
spending a ton of money and hiring a bunch of people to sit on
committees and get nothing done.

Anonymous No
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7/27/2024 10:59 AM

Anonymous
7/27/2024 10:59 AM

This may benefit the central community of Chatham, &amp; MAYBE
families with young children from outside of the city, but as a retired
Senior, I would not utilize this "Hub". I use my own community's
Library, I have no reason to visit the Civic Center, &amp; I've been to
the Museum maybe twice in all my 69 years. How would this "Hub"
benefit me in any way?

Anonymous
7/27/2024 10:59 AM

I would definitely look for business opportunities. Not everything has
to be volunteer driven or for free. Parents love spending money on
kids, women love spending money on themselves.

Anonymous
7/27/2024 11:00 AM

Do anything but leave library alone.

Anonymous
7/27/2024 11:00 AM

No

Anonymous
7/27/2024 11:02 AM

A medical centre with multi-disciplines integrated with some
diagnostic equipment would be great. Even better with doctors!

Anonymous
7/27/2024 11:02 AM

Will there be a green space/outdoor seating area?

Anonymous
7/27/2024 11:04 AM

Don't move forward with this project

Anonymous
7/27/2024 11:04 AM

No

Anonymous
7/27/2024 11:05 AM

not at the moment

Anonymous
7/27/2024 11:07 AM

This is a very expensive unnecessary luxury Chatham-kent can not
afford.

Anonymous
7/27/2024 11:07 AM

I think the proposal is not going to include enough parking and
multiple services will impact the ease of use for the rest of the
downtown. Traffic congestion will be an issue. Why can’t we reduce
services and costs for this site? Who will oversee overspending? We
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have many people employed by the city that do not have Chatham-
Kent interests as a main concern. Where do the people live who
make the decisions?

Anonymous
7/27/2024 11:09 AM

No

Anonymous
7/27/2024 11:10 AM

It is a ridiculous idea and only serves Chatham, not Chatham-Kent

Anonymous
7/27/2024 11:11 AM

Keeping within budget and adding new specialty area technologies
only when the funding is available without further burdening property
tax payers.

Anonymous
7/27/2024 11:12 AM

No

Anonymous
7/27/2024 11:14 AM

No

Anonymous
7/27/2024 11:15 AM

No

Anonymous
7/27/2024 11:15 AM

Addition of green space (living wall for example)

Anonymous
7/27/2024 11:16 AM

I look forward to progress in Chatham.

Anonymous
7/27/2024 11:16 AM

No

Anonymous
7/27/2024 11:17 AM

It is too expensive

Anonymous
7/27/2024 11:17 AM

Costs are a major problem, perhaps part of the funding could include
interesat bearing bonds soldto the community.

Anonymous
7/27/2024 11:18 AM

Not really
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Anonymous
7/27/2024 11:21 AM

Nil

Anonymous
7/27/2024 11:22 AM

Nothing except the fact that you are wasting money again.

Anonymous
7/27/2024 11:23 AM

It would be nice if you listened to the community before making plans
many don’t agree with, with community money.

Anonymous
7/27/2024 11:23 AM

I think that the use of public funds should go into ways of lowering iur
property taxes.

Anonymous
7/27/2024 11:24 AM

I think it's really short sighted that our community is missing the mark
so bad on the original pitch for this with a new arena. We have some
highly intelligent people in this community that know it would have
reinvigorated the downtown (which is always propped up bigger than
it is), and instead the intelligent people are outnumbered by people
who have no clue how business works. Huge events downtown would
increase foot traffic and revenue for everyone operating down there.
Instead, we succumb to the dinosaur CK logic of just having a new
building for Municipality workers and older people complaining about
"tax dollars". Every year I go to minor Hockey and watch our buildings
falling apart. Every year I see concerts that would come here if we
have a building to support this. We are so far behind the mark it's
insane.

Anonymous
7/27/2024 11:27 AM

My main fear is that the expense of the Community Hub will be used
to justify the closure or diminishment of facilities in the municipality's
smaller communities. The municipal government has repeatedly
proposed such closures (the Merlin library has been on the chopping
block multiple times and now there's talk of forcing it to share space
in the fire hall) and I cannot in good faith support a large-scale
development in Chatham if it jeopardizes access to services in
smaller towns. In Merlin, we have many seniors with limited mobility
and travel options, and removing the library in town would essentially
remove their access to any library services. The proposed hub looks
beautiful in the video, but an improvement at the expense of already
underserved communities is not a tolerable proposition (and I say that
as a young person who is more economically and physically
advantaged than many of my elderly neighbours).

Anonymous I do not think it’s a good idea. The tax payers are being so much as it
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7/27/2024 11:30 AM is for very little extra services. Everything is going up and this will just
make it harder for all of us to make ends meet.

Anonymous
7/27/2024 11:32 AM

Keep costs as low as possible.

Anonymous
7/27/2024 11:32 AM

I think it is too expensive. Life in CK is getting unreasonable.

Anonymous
7/27/2024 11:33 AM

I do not have other ideas.

Anonymous
7/27/2024 11:38 AM

No

Anonymous
7/27/2024 11:39 AM

It is a shame that the beautiful historic library building will be emptied
- what is the proposed use for that?A

Anonymous
7/27/2024 11:40 AM

I think it needs to be designed with families in mind. Things to do with
kids of an ages.

Anonymous
7/27/2024 11:41 AM

Dreams are expensive! Think carefully of the taxpayers. We are
already helping find solutions for the homeless, etc. (taxes)... please
don't add 'frills'!

Anonymous
7/27/2024 11:41 AM

I would like to be able to answer the questions.I want to. I don't like
being forced to answer all of the questions before I can submit my
Survey. Do you want my honest answer to the questions that are
most important to me? Or do you just want me to fill in the blanks with
anything so that I can submit the survey??

Anonymous
7/27/2024 11:42 AM

It seems great

Anonymous
7/27/2024 11:43 AM

No

Anonymous
7/27/2024 11:43 AM

We don’t like the log drive
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Anonymous
7/27/2024 11:45 AM

Cost effective,

Anonymous
7/27/2024 11:45 AM

Is it reasonable to expect a restricted access to prevent ‘people’ from
entering who only wish to access shelter?

Anonymous
7/27/2024 11:46 AM

Taxes are high enough already. This huge expenditure is
unnecessary. Municipal government at it’s worst.

Anonymous
7/27/2024 11:48 AM

no

Anonymous
7/27/2024 11:49 AM

You should spend our tax dollars on infrastructure like the roads this
is not the time to raise our taxes for this crap

Anonymous
7/27/2024 11:51 AM

I strongly believe the funds could be put to better use.

Anonymous
7/27/2024 11:54 AM

Maintain Secufity as it is currently thru the mall

Anonymous
7/27/2024 11:59 AM

Go for it9

Anonymous
7/27/2024 12:03 PM

No

Anonymous
7/27/2024 12:07 PM

No

Anonymous
7/27/2024 12:07 PM

...

Anonymous
7/27/2024 12:11 PM

No input

Anonymous
7/27/2024 12:17 PM

Just make sure that you make it more publicized so everyone has
equal learning

Anonymous this is a dream of a mini Toronto we are a agricultural community and
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7/27/2024 12:21 PM we should utilize what we have and MAINTAIN IT PROPERLY SO AS
TO USE IT OR LET IT BECOME An UNFIXABLE BUILDING.

Anonymous
7/27/2024 12:25 PM

Where is the fireball going then?

Anonymous
7/27/2024 12:30 PM

Again, no thank you.

Anonymous
7/27/2024 12:34 PM

Not needed. Not wanted before any of the must do projects are done.
And what about sharing some of the million + or is the municipality so
uninformed that they think there are only homeless issues in
Chatham. Or maybe they want us all to import our homeless to
Chatham?

Anonymous
7/27/2024 12:37 PM

Sure. Get rid of some of the many high paid sunshine list staff and
use that money rather than increase our taxes. Decrease your costs.

Anonymous
7/27/2024 12:41 PM

Good luck.

Anonymous
7/27/2024 12:43 PM

Where are people going to park for the library and how safe is it going
to be if you have to walk a distance and you will lose patrons if the
walking distance is too far.

Anonymous
7/27/2024 12:45 PM

I'm not in favour. We have historical "things" that aren't being
maintained.

Anonymous
7/27/2024 12:46 PM

I think our needs are met with the current facilities, EXCEPT for our
museum - it has always been a disappointment for many years. The
Milner House is great. I mean the museum. We have wonderful area
artifacts that cannot be displayed due to lack of space and lack of will.
Travelling exhibits are ok - but we need a proper Museaum to save
and promote of local rich history. For YEARS citizens have been told
not to donate artifacts because there is no storage space. This a
horrible! There should be a proper FOCUS on preserving and
displaying local history. The play place is a waste of precious space.

Anonymous
7/27/2024 12:48 PM

Give it up! Rehabilitate the existing Civic Centre, consolidate the
services there; leave the Library where it currently is (only 3 blocks
away); leave the museum where it is (only 5 blocks away. Instead of
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wasting 50 + million on the DCC, use some of that money to offer
incentives for private enterprise to fill that space in DCC/downtown
Chatham.

Anonymous
7/27/2024 12:49 PM

Thanks for including the community on this plan! And thank you for
being open to refreshing the current structure.

Anonymous
7/27/2024 12:52 PM

No.

Anonymous
7/27/2024 12:52 PM

Financial concerns

Anonymous
7/27/2024 12:52 PM

I think this is not needed and do not close what we have.

Anonymous
7/27/2024 12:53 PM

No

Anonymous
7/27/2024 12:54 PM

.

Anonymous
7/27/2024 01:01 PM

There needs to be space devoted to Little Theatre. Not just paid
performances, but classes, improvs, toastmasters.

Anonymous
7/27/2024 01:03 PM

Cost of living in Chatham is outrageous, this would only add the
taxpayers problems

Anonymous
7/27/2024 01:04 PM

We dont need it

Anonymous
7/27/2024 01:04 PM

How about a roof top garden or green space, perfect for additional
seasonal events with a small galley used for serving drinks and
canapes.

Anonymous
7/27/2024 01:04 PM

Critical to not make this the only location in CK to do these things …
e.g. don’t eliminate existing facilities in smaller communities outside
of Chatham.
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Anonymous
7/27/2024 01:10 PM

It should be eco-friendly. Consider having a community garden on the
roof where people can volunteer to garden and then take the
produce. This will help with our food insecurity issues as well. Any
plants that the municipality puts in anywhere in our communities
should be edible.

Anonymous
7/27/2024 01:13 PM

Not enough information

Anonymous
7/27/2024 01:15 PM

N/A

Anonymous
7/27/2024 01:18 PM

stop wasting my tax dollars on something better solved with a bit of
ingenuity with the current site.

Anonymous
7/27/2024 01:22 PM

N/a

Anonymous
7/27/2024 01:22 PM

I think this a great idea for our community!

Anonymous
7/27/2024 01:30 PM

Stay where you are

Anonymous
7/27/2024 01:31 PM

I am not convinced the space is large enough to house the library,
museum, civic centre and also have meeting spaces. I would be very
disappointed if the municipality spent all the money to purchase the
building and renovate it, only to discover the end result does not meet
the needs of the facilities housed within. When the library board has
concerns over the project I would not be willing to rush to accept the
plan.

Anonymous
7/27/2024 01:32 PM

Social services such as a food bank and a community garden to help
people that won’t be able to afford food as our taxes rise! Perhaps it
could include affordable housing units for those dealing with
homelessness.

Anonymous
7/27/2024 01:36 PM

Listen to the people, no one I talk to can see the benefit of spending
all that money to give the mayor and councilors new offices.

Anonymous No
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7/27/2024 01:45 PM

Anonymous
7/27/2024 01:46 PM

The community hub is not needed more expense on our already to
high taxes.

Anonymous
7/27/2024 01:48 PM

No

Anonymous
7/27/2024 01:50 PM

First of all - I'm really proud of CK for working on this project and I
can't wait to see the result! - I'd prefer to see a local coffee shop and
food options inside instead of a franchise like Tim Hortons. Maybe the
city could include a business program that encourages people to start
new small businesses within the HUB! They could apply to the
program, get funding, and have 1-1 business coaching throughout the
program to help start and run their business! :) - In reference to the
issue of repurposing the current Civic Centre and Library branch,
perhaps instead we can do something like the Kellogs Building in
London??? A hub with indoor recreational facilities with different
separate sections geared towards young adults / adults and children!!
OR MAYBE!!!! One building could be converted to international
student housing for the college with study rooms on the main floor, or
rental condos like the new ones on Park Ave.

Anonymous
7/27/2024 01:51 PM

Leave Library where it is. The museum is out of space now and turns
down artifacts. Leave room for it to expand , restore and warehouse
museum pieces.

Anonymous
7/27/2024 01:54 PM

I do not think this project should move ahead. I want the library to
stay where it is.

Anonymous
7/27/2024 01:54 PM

This survey has been designed not to gather real feedback but to
justify a bad decision made by our elected officials. The bias is
inherent in the questions being asked and how they are worded. If it
wasn't so transparent I would say it was shameful.

Anonymous
7/27/2024 02:09 PM

No

Anonymous
7/27/2024 02:12 PM

I do not think there is enough room in the old Sear building for all that
the city plans on moving there.
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Anonymous
7/27/2024 02:13 PM

Stop wasting tax payers money on garbage initiatives like this. Stop
wasting our money on useless surveys that will not influence any of
your staff’s self serving agendas.

Anonymous
7/27/2024 02:17 PM

Create a space that has character like the Italian Piazzo court yards

Anonymous
7/27/2024 02:20 PM

Just wondering why you did not listen when a large number of people
voted against this? It seems, to me, you had your agenda and were
not going to sway from it regardless what the public wanted. Not
saying I hope this venture fails, but…………

Anonymous
7/27/2024 02:22 PM

No

Anonymous
7/27/2024 02:33 PM

I will not support a HUB in the future! I don’t want MY tax dollars
going to that. We have a civic Center and a library that are adequate
for our needs at this time. Why would we spend more money on an
aging building like Sears when our civic Center could use some
renovations with less cost? Is this for someone else to buy City Hall
and make into high cost housing for the rich?

Anonymous
7/27/2024 02:36 PM

Drop the idea

Anonymous
7/27/2024 02:42 PM

.

Anonymous
7/27/2024 02:44 PM

Stop this whole concept, use the building you have, repair them as
necessity and only if required build a new fire hall, and space of old
fire hall can be used to make city hall larger if required.

Anonymous
7/27/2024 02:44 PM

not at this time

Anonymous
7/27/2024 02:46 PM

No

Anonymous
7/27/2024 02:51 PM

No
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Anonymous
7/27/2024 03:00 PM

Not really

Anonymous
7/27/2024 03:09 PM

...

Anonymous
7/27/2024 03:11 PM

No. The civic Centre is a unique resource on a prime piece of land
which should be kept for future generations.

Anonymous
7/27/2024 03:18 PM

my big worry is the tax increase that you proposed get rid homeless
bums around there I'm scared to go to the downtown because of
panhandlers' drug addicts so why are you putting this plan through
when you've got a bigger problem right in front of you time to do
something election is coming soon, and you can all get voted out

Anonymous
7/27/2024 03:19 PM

Not included in the Community Hub plan but of concern to me is the
continued use/upgrade of the Cultural Centre and Kiwanis Theatre.
We still have a place in our community for a venue of that size and
purpose. It needs municipal care and tax support to keep it current
and viable

Anonymous
7/27/2024 03:21 PM

Very forward-thinking

Anonymous
7/27/2024 03:24 PM

It'd be nice if they would help young people that don't go to school
help them find a decent job have nothing to say

Anonymous
7/27/2024 03:31 PM

I do not feel it will be easy for disabled and the elderly to access the
area. Too far to walk to entrances..

Anonymous
7/27/2024 03:33 PM

We will see what you have to offer your whole community once the
building goes up and promises are broken...I'm more afraid of losing
dollarama and the walk in clinic I can't afford to go to

Anonymous
7/27/2024 03:35 PM

Yes, I am going to miss going to the library. The staff are exceptional!
I understand this is progress and I also realize this is goid fir the
downtown area.. I’m just sad!

Anonymous
7/27/2024 03:42 PM

Nothing
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Anonymous
7/27/2024 03:49 PM

Absolutely terrible idea ! This city looks horrible and all the council
thinks of is this ? Roads and services need to be restored, restore the
river banks and clean up this city !

Anonymous
7/27/2024 03:49 PM

No

Anonymous
7/27/2024 03:51 PM

Again all this council does is spend money like there no shortage of it
none of you listen to what people want or don’t want just like the
round about at highway 2and the Merlin town line very stupid idea
and whoever even thought it up has no right to be on council

Anonymous
7/27/2024 04:07 PM

Something more geared for kids like the wild zone adventures

Anonymous
7/27/2024 04:11 PM

Stop wasting money

Anonymous
7/27/2024 04:12 PM

This is a bone-headed plan. I do not hear anything about fire
department that would have to relocate somewhere. I kmow that you
have not spent any money in a VERY long time on needs at present
civic center? Politicians only have their eye on the next election. and
the desire to keep taxes down'They seem to think that all staff are
twiddling their th8mbs, and they could do without a lot of them. They
do not understand that staff are there to carry out the legislative
responsibilities of the job description. they are there to protect council
and the taxpayers against future lawsuits if the legislative
requirements are not follwed, Just remember Walkerton. and
continually cutting back on people, maintenance. {f yo u were just
moving city hall here, I could agree to it, even the museum, I guess,
because i can't go to it. The library should not be moved' It is
functioning reasonably well. Letting the parking garage go, although I
know it needed repairs, was also not one of your finer decisions.
NOw, no staff parking, no public parking, unless everyone is prepared
to pay someone else. If you insist on going ahead, try and get
creative with parking. I bet you can;t. OH GOOD I just looked below,
and I see we can go park somewhere else and wait a half hour for a
bus, and then pay for my bus ride, after we pay our parking lot fare.
This adds to my thought about this bareheaded idea. Have you
counted the number of on-street parking spaces? Will they be 10
minute parking, when it takes 15 or 20 minutes to get through the
Service Ontario line, and then you have to go out and take your
licence plates off to turn in, or something else, rg' go back and get
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odometer reading. Parking alone adds to the boneheaded plan.

Anonymous
7/27/2024 04:13 PM

I would like to see a modernization of the existing library and all of the
other services moved to the hub.

Anonymous
7/27/2024 04:21 PM

N/a

Anonymous
7/27/2024 04:23 PM

This is a bad idea. The Sears building is as old as the Civic Centre
and was built on the cheap. The parking garage has been
condemned. We will be at the mercy of future owners of the mall re
parking and accessibility. Rob Myers has done a lot for the
municipality but this is not to our benefit. We need to cut our losses
and get rid of the Sears building while we still can. The present library,
museum &amp; civic centre are far more accessible than Sears will
ever be.

Anonymous
7/27/2024 04:24 PM

The hours of operation should be extensive. Open early 8:00 a.m. or
earlier and open late past 7:00 pm

Anonymous
7/27/2024 04:51 PM

No

Anonymous
7/27/2024 04:55 PM

I don’t think enough of the community would use it for how you are
hoping it’s intended

Anonymous
7/27/2024 04:57 PM

WE DO NOT NEED IT. This is a waste of money. Quit playing so
freely with MY money. Pay attention to the challenges that this
community is facing and quit trying to convince yourselves that this
“community hub” is needed or would benefit anyone. Why don’t you
tackle the homeless situation that exists in this community. Honest
businesses are being negatively affected by the homeless that are
wandering around, doing their drugs right in front of businesses and
accosting normal citizens. Concentrate on that problem - not building
some luxurious building that will have no community benefit.

Anonymous
7/27/2024 05:17 PM

EAch town should have their own hub a spend all out tax money in
chatham which is useless to a lot of the people who do not live in
chatham
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Anonymous
7/27/2024 05:29 PM

Totally outdated. Nobody needs this !!!NOT

Anonymous
7/27/2024 05:39 PM

No

Anonymous
7/27/2024 05:45 PM

Keeping the washrooms clear of drug use would be preferable. I see
that at the library quite often.

Anonymous
7/27/2024 06:04 PM

no

Anonymous
7/27/2024 06:06 PM

I would love to learn French and would like to see a French class
being offered.

Anonymous
7/27/2024 06:30 PM

It needs adequate parking.

Anonymous
7/27/2024 06:36 PM

No

Anonymous
7/27/2024 06:39 PM

There are many seniors in C-K with mobility issues. This proposal
seems to ignore them.

Anonymous
7/27/2024 06:45 PM

Would prefer to see a design that gives greater importance to the
library and museum and less space/importance to cubicles for office
space. That should not be the focus of this building.

Anonymous
7/27/2024 06:46 PM

See above.

Anonymous
7/27/2024 06:52 PM

I believe the community has said no,to the Sears proposal,and,I
believe, because we are funding this,it should not go thru. I believe
we should fix up the buildings we have. I believe the number 1 fire
department should move to another location,and,that space be
utilized. If some jobs will be moved to Creek road facility, this would
be a quick fix.

Anonymous
7/27/2024 07:07 PM

I don't require any of the accessibility features for myself or my family
but please include all of them in the planning to ensure we are
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inclusive to all residents.

Anonymous
7/27/2024 07:22 PM

The museum is the only space that could use some expansion. I’m
not thrilled Will closing beautiful building just to make use of the sears
building.

Anonymous
7/27/2024 07:32 PM

Stop wasting money on stuff the public does not want.

Anonymous
7/27/2024 07:44 PM

l will only support private money for the community hub in my opinion
will be used by the citizens of Catham. I might remind the council this
is the Chatham-Kent area. I will not support public money to be used
and DO NOT SUPPORT the purchase of the Sears building.

Anonymous
7/27/2024 07:45 PM

Just very happy this is in the works!

Anonymous
7/27/2024 07:52 PM

Make sure it's going to be used by the community before going
ahead.

Anonymous
7/27/2024 07:57 PM

Listen to the people who work in the buildings now. They can't have
everything but if they are involved and heard, they will spread their
excitement in the community.

Anonymous
7/27/2024 08:17 PM

.

Anonymous
7/27/2024 08:19 PM

No

Anonymous
7/27/2024 08:20 PM

.

Anonymous
7/27/2024 08:35 PM

LISTEN TO YOUR TAXPAYERS. THEY DO NOT WANT TO PAY FOR
THIS! WE WILL PAY FOR THIS AND HAVE THREE EMPTY
BUILDINGS NOBODY WANTS. THE ENTIRE MUNICIPALITY WILL
BE PAYING FOR THIS BUT AS SOMEONE WHO DOES NOT LIVE
IN CHATHAM, I FEEL I SHOULD NOT HAVE TO PAY FOR IT SINCE
I WILL NEVER USE IT.
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Anonymous
7/27/2024 08:45 PM

no

Anonymous
7/27/2024 09:13 PM

BIG Chatham, little Kent. Just another survey that will highlight the
author’s/client’s wants/desires and ignore the majority wishes.

Anonymous
7/27/2024 09:20 PM

No

Anonymous
7/27/2024 09:57 PM

Stop trying to move the civic centre. I have been to multiple
community meetings, and the reaction is the same: There is
considerable opposition to this and no meaningful support, so
continuing to push it just shows disrespect for the community and
democracy. Yes, the existing building has a maintenance backlog
despite being modern and relatively new - but whose fault is that and
how can the public trust that the same poor excuses won't be
recycled to scrap the new facility in another 20-30 years? The
municipality needs to keep things in a state of good repair, always.

Anonymous
7/27/2024 09:57 PM

Please just stop this madness.

Anonymous
7/27/2024 10:41 PM

.

Anonymous
7/27/2024 10:47 PM

Our Community can not afford this. I hope it is investigated further.

Anonymous
7/27/2024 11:01 PM

See absolutely no benefit to me at all BUT I will be expected to pay
for it until the day I check out permanently.

Anonymous
7/27/2024 11:07 PM

Like I said leave the library where it is.

Anonymous
7/27/2024 11:20 PM

You are spending money on systems that are not broken when there
is way more important things in the community that these moneys
would work better for

Anonymous
7/28/2024 04:50 AM

lets make sure we hire out lots of consultation and please do not
forget to increase taxes
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Anonymous
7/28/2024 06:45 AM

waste of money

Anonymous
7/28/2024 06:50 AM

How much will this cost the taxpayer? Greenery inside will soften the
area.

Anonymous
7/28/2024 07:08 AM

Drive through book drop off.

Anonymous
7/28/2024 07:36 AM

The cost is a prohibitive factor. The people in Chatham-Kent cannot
afford higher taxes!! Leave things as they are no one wants this due
to the cost!!!

Anonymous
7/28/2024 07:45 AM

No

Anonymous
7/28/2024 07:56 AM

Listen to the boards that r saying they don’t want to move.

Anonymous
7/28/2024 07:58 AM

No

Anonymous
7/28/2024 08:00 AM

Area not large enough for all these services

Anonymous
7/28/2024 08:19 AM

I’m not seeing indoor pool anywhere

Anonymous
7/28/2024 08:43 AM

Community hub, discussed in your Questionnaire can't fit in Space
esquire (Olsd Sear's Building)

Anonymous
7/28/2024 08:53 AM

Don’t do it.

Anonymous
7/28/2024 09:32 AM

yes, please don't go ahead with it.

Anonymous
7/28/2024 09:42 AM

I don't think I would bother going to the proposed hub. I would have
no reason to go there. I also have a concern about accessible public
parking in downtown Chatham which I already find inadequate for the
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Capitol Theatre there. Another concern could be what kind of people
it would attract since that is the reason I no longer go the Chatham
library or anywhere in downtown Chatham.

Anonymous
7/28/2024 09:44 AM

I am more in favour if upgrading exisiting faciliteis rather than
investing in a new not needed facility

Anonymous
7/28/2024 10:03 AM

N/a

Anonymous
7/28/2024 10:05 AM

N/A

Anonymous
7/28/2024 10:07 AM

I am all for it. When the topic comes up in conversation, I also let
others know that I support this project wholeheartedly!!

Anonymous
7/28/2024 10:08 AM

I like the idea of the hub but I am also interested in how much space
is allocated to the library and the museum. I would not want the civic
centre offices to overtake these valuable spaces. I am also wanting
the planners to start to talk about what the vacant buildings and land
would be used for. I want to see how these vacant spaces could be
used for the unhomed and geared to income housing

Anonymous
7/28/2024 10:20 AM

This is only a good idea if it is going to enhance our cultural
experiences in Chatham if done correctly. It is important to get the
input of the people currently working in these spaces as they have
the most knowledge about what this looks like moving forward.

Anonymous
7/28/2024 10:30 AM

Should have free parking . Outdoor patio shaded outside library

Anonymous
7/28/2024 10:42 AM

This is one of the least popular decisions this council could ever
make! No one in my community wants it

Anonymous
7/28/2024 10:43 AM

Enhanced security would be a very good thing.

Anonymous
7/28/2024 12:12 PM

a waste of my tax $
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Anonymous
7/28/2024 01:22 PM

A Wellness Centre. Provide some counselling services there as well.
Mental illness and addiction need to be recognized as a health
problem and not segregated. Health counselling re diet, exercise,
aging, mental and physical health should be part of the services
provided. Yoga for all ages as it has a huge positive effect on
physical, mental and spiritual health. Maybe a spiritual health space
with lectures and classes on Mindfulness for example.

Anonymous
7/28/2024 01:27 PM

Concentrate on running the town. Don’t worry about the woke
agenda.

Anonymous
7/28/2024 01:33 PM

The largest employer in your town should never be the civic
employees. This is wrong.

Anonymous
7/28/2024 01:37 PM

Yes stop spending money we do not have and stop these vanity
projects. Drop property tax by restraining your budgets.

Anonymous
7/28/2024 01:45 PM

I don't like driving in the city of Chatham so I have no interest in this.
The downtown area is now unsafe because of the homeless people
and drug problems. People are more important than architecture.

Anonymous
7/28/2024 01:49 PM

My main concern is that the Sears building is to small and cannot
possibly fit all of the needs that these services will require. What
about storage of museum artifacts (with proper air-
handling/temperature control for artifacts), and library materials.

Anonymous
7/28/2024 01:52 PM

no

Anonymous
7/28/2024 02:01 PM

The cost is too high. Spend tax dollars more wisely.

Anonymous
7/28/2024 02:11 PM

None

Anonymous
7/28/2024 02:50 PM

I want a mall!!!

Anonymous
7/28/2024 02:54 PM

Don't add the cost of this to our taxes. After cutting executive
salaries, cut services and cut taxes.
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Anonymous
7/28/2024 04:00 PM

Not at this time.

Anonymous
7/28/2024 04:28 PM

no.

Anonymous
7/28/2024 04:37 PM

I think this is a bad idea. Waste of money to force people into the
downtown area where no one wants to go unless there is an
increased police presence or removal of businesses that attract the
un-homed or those with drug addictions.

Anonymous
7/28/2024 04:42 PM

I support it and am sure many other will as well

Anonymous
7/28/2024 04:44 PM

No. I think it’s clear I don’t want it to be built

Anonymous
7/28/2024 04:47 PM

Honestly, the mall just needs an update. It would be cool if perhaps
more university partnerships were there. Downtown needs a reason
for me to go there with parking that is safe but not costly. I want a
reason to go down there that reminds me of when I was a kid during
christmas time. With lit up streams of activity. Now it just feels dark
and unsafe.

Anonymous
7/28/2024 04:50 PM

Examine the budget to consider hours of services and program
offerings. There is no point to a new space that is not open to the
public to access it. Ie) beyond mon-fri 9-5. We need accessible
services on evenings and weekends.

Anonymous
7/28/2024 06:17 PM

No position

Anonymous
7/28/2024 06:45 PM

I think we need to service the people who need it the most!

Anonymous
7/28/2024 07:06 PM

No

Anonymous
7/28/2024 08:02 PM

no
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Anonymous
7/28/2024 08:58 PM

You talk about supporting businesses downtown but as far as I can
tell in #11 you are actually taking business away from businesses
downtown.

Anonymous
7/28/2024 09:20 PM

Everyone I talk to in my family and in my mom groups are all big
supporters of the new plans! We may not speak the loudest but I
promise you we're all out here. We really hope this happens! Thank
you.

Anonymous
7/28/2024 09:52 PM

All these ideas are perhaps good - simply worried about what this all
is going to cost.

Anonymous
7/28/2024 10:38 PM

If construction is going to impact the roads surrounding the building,
please post them well in advance. Do not include a food outlet within
the community hub, not even a cafe. It will take away from the food
businesses in the mall and downtown. We need more of them back
there.

Anonymous
7/29/2024 12:44 AM

no

Anonymous
7/29/2024 04:15 AM

I am concerned about the cost, when we can't keep our roads in good
repair, and we cannot provide safe bike lanes or plant the trees we
were promised.

Anonymous
7/29/2024 06:32 AM

Apartments look amazing but likely pricey. Make sure there is a
coffee shop! Timmies!

Anonymous
7/29/2024 06:43 AM

No

Anonymous
7/29/2024 06:49 AM

Farmers market

Anonymous
7/29/2024 07:31 AM

No thank you.

Anonymous
7/29/2024 07:33 AM

N/A
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Anonymous
7/29/2024 09:09 AM

This is a great idea and a beginning to help get our downtown back to
where is used to be. I do think the entire process is talking too long.
There are always going to be people opposed to projects and while in
today’s society they may be more vocal it does not mean they are the
majority. This whole process is taking far too long.

Anonymous
7/29/2024 09:17 AM

No

Anonymous
7/29/2024 09:21 AM

I don’t believe tax payers money should go towards moving out of
buildings that already serve their functions. You need private
businesses to bring money in but you need to fix the homelessness
problem if you want it to thrive.

Anonymous
7/29/2024 09:42 AM

I'd like CK council and administration to actually listen to the
community of communities that is Chatham-Kent and move in a
different direction.

Anonymous
7/29/2024 09:54 AM

It’s a great idea

Anonymous
7/29/2024 10:23 AM

No I would like a confirmation that my response to this "Survey" is
taken into serious consideration.

Anonymous
7/29/2024 12:06 PM

No

Anonymous
7/29/2024 12:10 PM

Recreational space ! Arenas and dryland training area, turf soccer
pitch. Keep people active !

Anonymous
7/29/2024 12:13 PM

Our taxes are too high for our size of community. This project is
meant to drive interest in the community for growth but you are
asking too much for existing taxpayers to cover the cost for growth
that might not materialize. Any new parking should be permeable
concrete so that it doesn’t add to the flooding problem.

Anonymous
7/29/2024 12:44 PM

security needs to be 24hr as there is much vandalizism after hours.
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Anonymous
7/29/2024 01:00 PM

Do not move forward. Waste of tax dollars.

Anonymous
7/29/2024 02:09 PM

This is an exciting endeavor for our community. I applaud the work
that is being done and the fact that you are being so transparent
about the work to take place. I look forward to the completion of this
project and give it my whole hearted support. Well done.

Anonymous
7/29/2024 02:09 PM

Anonymous
7/29/2024 02:14 PM

Consider things, such as the rising costs you have already put on
residents. This place is becoming a difficult place to live, due to the
taxes levied against us, for a low availability of services.

Anonymous
7/29/2024 02:26 PM

The more flexible is for common activities, the more inviting will be for
the community

Anonymous
7/29/2024 02:43 PM

I would like to see the civic center kept and put the money into fixing
what we have and own stop wasting tax payers money

Anonymous
7/29/2024 02:44 PM

No.

Anonymous
7/29/2024 02:44 PM

Civic centre should be built somewhere else.

Anonymous
7/29/2024 02:51 PM

I really hope this is an opportunity for these different services to work
together and collaborate

Anonymous
7/29/2024 03:31 PM

N/A

Anonymous
7/29/2024 04:09 PM

It is too expensive. I am unsure if it meets ALL the needs of ALL the
amenities moving into the space.

Anonymous
7/29/2024 04:33 PM

No
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Anonymous
7/29/2024 04:35 PM

Yes, that it's simply a great idea. I cannot wait to see what the sales
of the previous sites bring into our community. a new business? new
LTC home? dance studio? - all of these options are endless for resale
value to balance our tax dollars. This was a much needed change.

Anonymous
7/29/2024 05:23 PM

I am not in favour

Anonymous
7/29/2024 05:23 PM

Yes, share this wealth in our smaller communities!

Anonymous
7/29/2024 06:43 PM

The fire hall is connected to the civic centre, what happens to it. I
known spend more millions for a new one, how about lowering taxes
first.

Anonymous
7/29/2024 07:59 PM

No

Anonymous
7/29/2024 09:18 PM

I think it’s a great idea, the community hub can be a transformative
project. This is the type of infrastructure commitment we need to not
only retain citizens but also continue to attract new ones.

Anonymous
7/29/2024 09:21 PM

No

Anonymous
7/29/2024 09:25 PM

I am in favour of the community hub. I hope that the finished product
is something that council can be proud of, employees working at the
location are happy and excited about, and all residents are able to
access and ultilize on a regular basis.

Anonymous
7/29/2024 10:09 PM

City |Council has lost perspective on the tax situation of its residents.
To propose this type of expense (along with the new sports complex
on the Bearline) without increasing the industrial tax base in
inexcusable. Our residential taxes are already very high due to the
infrastructure of bridges, culverts, drains and roads we have to
maintain. I fear that adding more to the taxes, will drive people away
from settling here. This community hub project should be shelved!

Anonymous
7/29/2024 10:12 PM

Have meeting space for staff to meet with public to discuss private
matters dealing with taxes, applications, licensing matters, etc.
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Anonymous
7/29/2024 10:14 PM

Waste of money

Anonymous
7/29/2024 10:28 PM

Sounds like the decisions have all been made

Anonymous
7/29/2024 10:29 PM

What  wants, he gets. I don’t believe for a second that
they aren’t making money off of this project. They must really think
that the local taxpayers are a bunch of rubes.

Anonymous
7/29/2024 10:43 PM

I like it

Anonymous
7/30/2024 02:11 AM

I think that money should be spent on improving buildings where civic
offices are and don’t take up space in the mall.

Anonymous
7/30/2024 04:17 AM

No

Anonymous
7/30/2024 04:40 AM

Some of the proposed ideas in the proposed community's hub and
museum strike me as something that other organizations should/could
provide, such as the co-work space for entrepreneurs. Why not get a
company in to provide something like that or see if you can partner
with a college or university to support this? Ask Ivey Business school
for example. They just build a huge entrepreneurship hub and would
likely be able to support or put in a grant to have something smaller
built in Chatham. Once you start adding in these additional features, I
wonder what the staffing costs will be though... Similarly, will there not
be a cafe or food service provided in the revised downtown plans, so
is that now just redundant? I get why there is one in the current library
because it is separate from other things... I also did not select some
of the things above because I wasn't sure what the need was for it...
such as the Green Room idea. Is the idea that if we build it they will
come? I'm just worried that we will build this space and no one will
use it.

Anonymous
7/30/2024 06:44 AM

It is time to make a decision to move forward on this project.

Anonymous
7/30/2024 06:45 AM

Just make sure that it can benefit everyone, whether they exist in
extreme austerity or can afford pricey seminars. The more access the
disenfranchised have, the more they grow, the more they participate,
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the more independent may be able to become. That creates a greater
sense of social and personal investment in the target population
towards the community. Being valued and supported in a real,
progressive way changes a person in profound ways.

Anonymous
7/30/2024 07:16 AM

Please reconsider

Anonymous
7/30/2024 07:28 AM

If the intention for this HUB is to bring people downtown to this HUB
only, then this proposal is self fulfilling and ignores the plight of
downtown merchants already there who are struggling to stay afloat.
This needs to incorporate and support the already existing businesses
.

Anonymous
7/30/2024 07:34 AM

THANK YOU for doing this

Anonymous
7/30/2024 08:07 AM

Ensure current plan/proposal/floor plan of library and museum is NOT
reduced. Ensure there is funding set aside (non reducible) each year
to cover costs of programs, rooms, services. This should not be a
“money making” location.

Anonymous
7/30/2024 08:29 AM

I think it’s a mistake and I regret that I, as a taxpayer will have to
contribute to this project and I can’t imagine the people from the
outlying communities will be happy to have to pay for such a project.

Anonymous
7/30/2024 08:30 AM

Make sure it is really needed. Don't overbuild and have a ghost
building in the future.

Anonymous
7/30/2024 08:38 AM

just destroy the sears building and make it a public square. If the
myers have enough money and this is a fun project. let them do what
they want with their real estate holdings. You can't even bike
downtown. everyone will simply drive in and out at rushour like they
do.

Anonymous
7/30/2024 08:49 AM

No

Anonymous
7/30/2024 08:50 AM

Do a good job in maintaining existing buildings and the public at large
will be adequately served.
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Anonymous
7/30/2024 08:56 AM

Yeah it is a big mistake and most people do not want it but you will
not listen. How many backs are getting scratched. You must be good
friends with the big boys in Chatham Kent.

Anonymous
7/30/2024 09:14 AM

Make it a habit for me to go into the building once a week so I can
see all the advertising for what is happening. Work with others in the
area I want to go for a coffee at the crow or some nachos and a
board game at tails and be able to find out about a reading at the
library.

Anonymous
7/30/2024 09:14 AM

N/A

7/30/2024 09:15 AM

I think this will be great for the future generations. I may not use it
much, but for years to come this will be a great improvement to what
is downtown right now.

7/30/2024 09:18 AM

I live in Bothwell, so I likely will not be in there much, but I understand
that as a municipality, we need a quality headquarters and we need
our biggest downtown to improve. I would like to see some
improvements come to bothwell too.

7/30/2024 09:20 AM

This project seems very cool but I am worried about the cost. Have
we saved money for this?

Anonymous
7/30/2024 09:21 AM

parking with large number of electric charging stations should be
strongly considered

Anonymous
7/30/2024 09:26 AM

Why not upkeep the current Civic Center (which should have been
considered years ago). Those of us who own our own home, plan
yearly for the upkeep and maintenance of where we live. Should not
the council have thought of this?

Anonymous
7/30/2024 09:32 AM

N/A

Anonymous
7/30/2024 09:37 AM

Looking forward to watching these hub plans develop and become
reality. All my best!
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Anonymous
7/30/2024 09:46 AM

no

Anonymous
7/30/2024 09:46 AM

I hope there will be many parking spaces as I fear that majority of the
parking will be taken up by staff and mall users and there will be
limited parking for the public who want to access the museum or
library

Anonymous
7/30/2024 09:47 AM

NA

Anonymous
7/30/2024 10:06 AM

No HUB

Anonymous
7/30/2024 10:11 AM

What happens to old Museum building and Cultural Centre???? I do
not want to see it torn down. That would be a waste. A whole block of
heritage buildings disappeared to make this eyesore mall. I don't want
it's repurposing to destroy more of our history.

Anonymous
7/30/2024 10:15 AM

Not at this time.

Anonymous
7/30/2024 10:28 AM

please find alternative solutions to the Civic Center

Anonymous
7/30/2024 10:43 AM

n/a

Anonymous
7/30/2024 11:07 AM

I love the whole concept !

Anonymous
7/30/2024 11:13 AM

we need a municipality that is fast to do permit and get business up
and running! That finds and bring actives to keep young 13 to 18
active and off the streets. A stong off drug, small housing program
with work placements and therapy build in one

Anonymous
7/30/2024 12:40 PM

I just can’t support my tax dollars going to this when our streets are in
such disrepair. Better to spend on things we need not want. And
support the homeless program.

Anonymous No
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7/30/2024 01:05 PM

Anonymous
7/30/2024 01:43 PM

NA

Anonymous
7/30/2024 01:46 PM

It would be great to have odsp, ow, passport office, mto, anything
regarding forms and assistance to those that are unaware of
processes. security now is extremely important too. one must feel
safe in the Hub.

Anonymous
7/30/2024 02:07 PM

Automated doors to come in and out.

Anonymous
7/30/2024 02:45 PM

Please try to use local services whenever possible for the creation
and maintenance of the building.

Anonymous
7/30/2024 02:56 PM

I don't know

Anonymous
7/30/2024 03:19 PM

Should be acceptable for all, accommodate strollers for toddlers.

Anonymous
7/30/2024 03:43 PM

There should be a place to get our pass ports

Anonymous
7/30/2024 04:26 PM

Not interested.

Anonymous
7/30/2024 05:37 PM

Yes , take a step back and re think what you are doing, This is a
failure in progress, more expense for seniors on fixed income.Library
needs

Anonymous
7/30/2024 06:23 PM

I like the plan but I'm not sure what would happen to current library
and museum buildings. Also, some thought should have been given
to moving the existing number one fire hall to the hub.

Anonymous
7/30/2024 06:28 PM

I'm very excited for it! Eager for it to be done and I can go use it.....for
me it's the library that's the most appealing
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Anonymous
7/30/2024 06:58 PM

Don't build the Hub. This municipality wasted untold millions
destroying Harrison Hall (Ironically located at the corner in question
until 1980) and the rest of downtown Chatham to build that money pit
of a mall.

Anonymous
7/30/2024 09:07 PM

Please don't waste our hard earned money when there are so many
more important things our taxes need to support.

Anonymous
7/30/2024 10:30 PM

I hope it’s all separate from shopping stores I’m sorry but it’s
confusing enough on busy days at the civic centre when ppl are there
for taxes and service Ontario and still can’t choose the correct line
and they’re marked

Anonymous
7/30/2024 10:30 PM

Just something for young teens and adults to do I would say Events/
classes that are 18+ for date nights would be really cool too!!

Anonymous
7/31/2024 12:16 AM

disco ball needed.

Anonymous
7/31/2024 07:21 AM

—

Anonymous
7/31/2024 07:36 AM

I understand the civic centre needs an update, but if you are going to
centralize the civic centre it should be big enough to fit all city
employees and close all the secondary locations

Anonymous
7/31/2024 08:00 AM

Most ridiculous spending of money we do not have possible

Anonymous
7/31/2024 09:22 AM

It was a nice idea, in search of a base business case, and the public
will, plus municipal capability to justify it. It is now time to put it on the
shelf.

Anonymous
7/31/2024 09:31 AM

Yeah. Stop spending our tax dollars!!!!

Anonymous
7/31/2024 10:27 AM

As a taxpayer I don’t agree with this proposal and this survey is
slanted to force respondents to answer each question to support
proposal. It is designed to fit the narrative to support council
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Anonymous
7/31/2024 11:22 AM

Nope

Anonymous
7/31/2024 12:49 PM

Nope

Anonymous
7/31/2024 12:58 PM

N/A

Anonymous
7/31/2024 03:12 PM

Repair existing facilities

Anonymous
7/31/2024 03:32 PM

Veterinarian Services for people with a lower income. Making it
affordable. So that everyone can afford to bring their pets for
vaccinations, illness. Basic needs Without having to travel to Windsor.
The necessities

Anonymous
7/31/2024 07:03 PM

No not really.

Anonymous
7/31/2024 09:33 PM

To avoid becoming a white elephant, There should be building
phases.

Anonymous
8/01/2024 02:54 PM

Leave the library where it is.

Anonymous
8/01/2024 03:06 PM

I am not in favour as I believe our taxes will increase for no particular
gain.

Anonymous
8/01/2024 04:13 PM

do repairs to current buildings, and quit wasting tax dollars

Anonymous
8/01/2024 05:08 PM

Programmes kept up to date operaters to be well informed keep
events in tune to the times ibclusive teachers seniors to tell their
history local people

Anonymous
8/01/2024 05:19 PM

Visits to the library, and the civic centre for that matter, are often
marred by the activities and behaviour of those loitering or simply
squatting about. The fact that the library requires security personnel
on site speaks for itself.
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Anonymous
8/01/2024 06:52 PM

It's not important to me that all three are in one location. If there are
'cost saving' please show me the savings? Will staff be laid off? I don't
see how 'increased foot traffic supports local businesses' and
'generates tourism dollars'. 'The Hub will free up land for other
community needs'. What are these needs? The rational needs to be
written so the average person can understand.

Anonymous
8/01/2024 07:11 PM

How much will the Community Hub increase our individual tax bill?

Anonymous
8/02/2024 07:36 AM

No

Anonymous
8/02/2024 10:05 AM

Enough surveys- make the decision to move forward and stop the
minority of naysayers from letting Chatham Kent move forward

Anonymous
8/02/2024 11:02 AM

Lets get Chatham renovated before it dies and there is no option.

Anonymous
8/02/2024 01:58 PM

Cut our losses and keep everything as it currently sits. Now is not the
time to put a bigger burden on tax payers. Did we learn nothing from
the Capital theater?

Anonymous
8/02/2024 03:48 PM

Not required. Fix what we have Do not further increase tax debt load
on CK residents

Anonymous
8/02/2024 04:04 PM

Scrub the Hub! Had City Hall been maintained, this would not be
even in the sights of Council, Mayor, and the corporate benefactors of
the proposed project.

eieiooo1234
8/02/2024 04:26 PM

I thought the community hub was a waste of money before I took this
survey, but now after seeing what kinds of things are being
considered (a multimedia room for video capture and editing
!!!!!????? a dedicated maker space for exploring and creating with
hands-on tools such as 3D and laser printers!!!!!???? PEOPLE ARE
HOMELESS AND YOU POLITICIANS HAVE YOUR HEADS IN THE
SAND. No I am not homeless, but I see them on the street. Also,
there are many people who are poor and can't afford the price of food
even though they are working full time. But NO, OUR POLITICIANS
WANT TO SPEND MONEY WHICH COULD ADDRESS THESE
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PROBLEMS ON A COMMUNITY HUB (AND STASH SOME OF THE
CASH INTO THEIR POCKETS. SHAME ON YOU.

Anonymous
8/02/2024 04:43 PM

Many seniors have difficulty with walking distances. The current
location of the library provides reasonable distance for walking from
the parking spots.

Anonymous
8/02/2024 06:34 PM

Money maker for the people involved. What are you going to do with
the exiting buildings. Taxes are going sky high now.

Anonymous
8/03/2024 05:16 PM

Scrub the Hub. Renovate the existing site, move the fire station to the
south side of the railroad tracks so coverage will be enhanced (Doug
Arbour Ambulance site would suit), and use the existing Fire Station 1
space for the highest priority needs of the taxpayers of Chatham-Kent
(not just Chatham)

Anonymous
8/04/2024 09:40 AM

Library and museum should be separated due to rowdiness of class
participation.

Anonymous
8/04/2024 10:12 AM

hub not needed / catering to the wishes of prominent developers

Anonymous
8/04/2024 03:59 PM

I know we are a small city but it may be of interest for you to see what
the city of Stockholm, Sweden has done with the similar concepts you
are proposing. They have used an entire block for their multifaceted
library including vocational classes in sewing &amp; other skills.

Anonymous
8/04/2024 04:13 PM

Get staff that can help us when we need information

Anonymous
8/04/2024 05:22 PM

I really am against the proposed Community Hub (which I really feel
is a done deal without much community involvement).

Anonymous
8/05/2024 09:33 AM

not in favour of the proposed hub

Anonymous
8/05/2024 10:51 AM

I believe it is a waste and as mentioned just a big loan. lines can
already be horrendous
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Anonymous
8/05/2024 11:40 AM

No

Anonymous
8/05/2024 03:46 PM

Don't do it.

Anonymous
8/05/2024 06:41 PM

Don’t use any Wheatley tax payers dollars

Anonymous
8/06/2024 09:05 AM

I want this to work but I just don't know that it will.

Anonymous
8/06/2024 09:06 AM

Cancel the hub.fix the other building. Do some repairs yearly. It
doesn't have to be done all at once. Do repairs like other home
owners do.

Anonymous
8/06/2024 09:14 AM

I think that it is amazing and it is time to take Chatham into a bright
future that it deserves. That we deserve.

Anonymous
8/06/2024 09:14 AM

Just stop this entire project! The people of this municipality cannot
afford this nonsense! The few…. And everyone knows who those few
are….. are going to make money off the rest of us! SHAME! No one
wants this giant disaster

Anonymous
8/06/2024 09:34 AM

You made this question mandatory, but I do not support the Hub. This
is a terrible survey.

Anonymous
8/06/2024 09:35 AM

Legally it has to be accessible- it is not based on opinions of others
who don’t need the accessibility. If this survey is completed by
anyone NOT requiring services then your response and data are
skewed.

Anonymous
8/06/2024 09:37 AM

We cannot afford this. Keep municipal taxes low for tax payers who
are already struggling.

Anonymous
8/06/2024 09:40 AM

I think it is vital that Council invests in CK. Private investors are doing
so and we must take opportunities as they arise to invest in our
community for the future. We are in a period of growth and this is a
great time to be forward thinking.
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Anonymous
8/06/2024 09:50 AM

Way better space that the current civic centre which is such an ugly
and unappealing building. Stop wasting time and just build this
community hub.

Anonymous
8/06/2024 09:53 AM

HOMELESS PROBLEM - These people need housing and medical
care. NO one is going to come downtown to your fancy hub if they
have to pass through a tent city to get there! Some of these folks
have serious addiction and mental health issues and they can be
dangerous and unpredictable. HELP THEM

Anonymous
8/06/2024 09:57 AM

WATCH THE COST !!!!!!

Anonymous
8/06/2024 09:58 AM

There are many other communities in our municipality that would
benefit more from the money being wasted on this.

Anonymous
8/06/2024 09:59 AM

Please don’t do it. The taxpayers can’t afford it.

Anonymous
8/06/2024 10:00 AM

Please focus on revenue-generating opportunities for the city.

Anonymous
8/06/2024 10:04 AM

This proposal should be seriously reconsidered the waste of money
used buying the run down Sears mall could be used elsewhere

Anonymous
8/06/2024 10:05 AM

No

Anonymous
8/06/2024 10:18 AM

We all know this is for the benefit of the elite. They will profit while
taxes increase to unaffordable levels.

Anonymous
8/06/2024 10:20 AM

NEW ARENA COMPLEX

Anonymous
8/06/2024 10:24 AM

I think it's all together unnecessary and a waste of tax dollars.
Considering property tax of all Chatham-Kent residents is increased
to pay for this but only those living in Chatham would be able to make
regular use of the facility, it seems unfair for all to bear the tax burden.

Anonymous Lose this ridiculous idea of moving what is already in place !!M
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8/06/2024 10:40 AM

Anonymous
8/06/2024 10:41 AM

Will it matter, council is ignoring the concerns of the community for
the project anyway

Anonymous
8/06/2024 10:44 AM

Use the money for. A huge sporting complex , with multiple fields or a
quad arena !

Anonymous
8/06/2024 10:49 AM

Room rentals, meeting spaces, are already available at the Bradley.

Anonymous
8/06/2024 10:50 AM

I understand the desire to have a showpiece community hub for
Chatham, but I feel that there are so many more significant ways that
this money could be spent that would benefit ALL of Chatham-Kent.
Please consider taking the needs of rural (ie: not living within the city
of Chatham) citizens into account before you spend our money (yet
again) on the city of Chatham. We have libraries, municipal centres,
arenas, pools, and parks that are in need of attention, and we pay
taxes to do this. We aren't asking for a municipal supercentre, just
the continuation and care towards the services that we need.

Anonymous
8/06/2024 10:51 AM

Complete waste of time and resources. Have your employees work
from home. Cut your overhead costs.

Anonymous
8/06/2024 11:03 AM

With the amount of roads, and bridges and infrastructure that will
require maintenance and repairs moving forward, I do not believe that
now is the time to spend money on this project.

Anonymous
8/06/2024 11:03 AM

I really don't think this is a good use of tax payer funds. It is highly
unlikely that anyone outside of Chatham will use this facility like you
are proposing. You are mimicking offerings available elsewhere, but
using tax payer money to "enhance" the down town core of Chatham
(not Chatham-Kent)

Anonymous
8/06/2024 11:09 AM

Let the public ‘vote’ on this project…a yay or nay

Anonymous
8/06/2024 11:10 AM

no
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Anonymous
8/06/2024 11:11 AM

Do t do it!

Anonymous
8/06/2024 11:11 AM

We cannot afford this project allready paying to much tax

Anonymous
8/06/2024 11:13 AM

The largest % of the population in CK does NOT support this. Using
MY tax dollars on something I would never use....is my response as
well as others I hear from.

Anonymous
8/06/2024 11:14 AM

No I can’t think of anything

Anonymous
8/06/2024 11:15 AM

These recommended features will not be used long term and will set
empty. Anyone who has been in Chatham long enough knows this.

Anonymous
8/06/2024 11:35 AM

n

Anonymous
8/06/2024 11:39 AM

This is a waste of my tax dollars

Anonymous
8/06/2024 11:42 AM

PLEASE DO NOT SPEND TAX DOLLARS ON THIS INITIATIVE

Anonymous
8/06/2024 11:54 AM

No

Anonymous
8/06/2024 12:00 PM

Stop spending taxpayers money when the majority is against this.
Listen to the people.

Anonymous
8/06/2024 12:13 PM

Money that could be spent elsewhere

Anonymous
8/06/2024 12:24 PM

This is a gross waste of money and I do NOT approve of it

Anonymous
8/06/2024 12:29 PM

Just fix the Civic center
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Anonymous
8/06/2024 12:36 PM

Integration of NATIVE natural features would be amazing

Anonymous
8/06/2024 12:53 PM

No

Anonymous
8/06/2024 01:08 PM

SCRAP the plan

Anonymous
8/06/2024 01:14 PM

We are overcharged in taxes, stop this project and save us taxes

Anonymous
8/06/2024 01:15 PM

No

Anonymous
8/06/2024 01:24 PM

I think it's great.

Anonymous
8/06/2024 01:24 PM

Like I said the surrounding communities are hardly aware of this and
would not support it when it’s not needed and Our tax dollars are
needed for many other more important needs

Anonymous
8/06/2024 01:26 PM

I think it’s a poor decision for the people

Anonymous
8/06/2024 01:26 PM

You’re wasting our tax money so you have a legacy

Anonymous
8/06/2024 01:31 PM

Free parking

Anonymous
8/06/2024 01:31 PM

These services are all wonderful ideas unfortunately Chatham-Kent
just does not have the funds available to spend this way. Without
numerous large industries throughout the community to boost our tax
dollars it is just too costly

Anonymous
8/06/2024 01:35 PM

CHATHAM CAN NOT AFFORD THIS.

Anonymous
8/06/2024 01:35 PM

Stop wasting money
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Anonymous
8/06/2024 01:39 PM

Downtown Wheatley

Anonymous
8/06/2024 01:42 PM

They are terrible. Spend the money elsewhere

Anonymous
8/06/2024 01:52 PM

Stop spending!

Anonymous
8/06/2024 01:53 PM

No

Anonymous
8/06/2024 01:57 PM

How will it be linked to your bedroom communities?

Anonymous
8/06/2024 01:58 PM

make it good and do it right

Anonymous
8/06/2024 02:09 PM

It's a joke!

Anonymous
8/06/2024 02:12 PM

No

Anonymous
8/06/2024 02:16 PM

This is exciting. Thank you for wanting to improve Chatham-Kent. I
know that people are upset about the potential for tax increases, but if
we don't invest in Chatham-Kent, no one will and we will die out
slowly. We have a lot to offer, but our downtown is currently a mess.
This will improve the downtown significantly and therefore improve
Chatham-kent as a whole. Investments today will pay off in the years
to come.

Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:43 PM

It’s the wrong time to be building massive infrastructure.

Anonymous
8/06/2024 02:47 PM

NA
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Anonymous
8/06/2024 02:54 PM

The Big Money Players are Running The Show, 

Anonymous
8/06/2024 02:55 PM

Stop wasting money you do not have!!!!!!!!!!

Anonymous
8/06/2024 02:56 PM

Yes quit wasting money driving up our taxes

Anonymous
8/06/2024 02:56 PM

The Hub nor its services are of interest to us. The cost is a waste of
hard earned tax payers money.

Anonymous
8/06/2024 03:04 PM

tax payers cant afford to pay for this, we need to cut back and work
within our means,

Anonymous
8/06/2024 03:12 PM

Great use of an empty building instead of the cost of new

Anonymous
8/06/2024 03:20 PM

Do not increase taxes to help offset the price of this project.

Anonymous
8/06/2024 03:21 PM

We don't want the Hub. Listen to the people who are going to be
paying for it

Anonymous
8/06/2024 04:11 PM

stop increasing taxes

Anonymous
8/06/2024 04:15 PM

We need a community arena/sports plex

Anonymous
8/06/2024 04:29 PM

Everything is great

Anonymous
8/06/2024 04:36 PM

Keep them where they are located.

Anonymous
8/06/2024 04:38 PM

Yes, I do not support the move.
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Anonymous
8/06/2024 04:42 PM

I hope this project falls under the percent for art policy and a properly
administrated Call will be issued to artists in Ontario or preferably
Canada to create something substantive

Anonymous
8/06/2024 05:13 PM

No

Anonymous
8/06/2024 05:23 PM

Council and administration have been repeatedly told NO! In regards
to the development of a community hub to the benefit of only
Chatham. I feel that when council and administration keep dragging
this in front of the taxpayers and begging yet again to do it, it sounds
similar to a three year old that won't stop begging to go to
McDonalds.

Anonymous
8/06/2024 05:24 PM

Waste of money. Fix up current building. Back out of deal.

Anonymous
8/06/2024 06:10 PM

Stay where everyone is currently located as the Civic Centre is
already downtown. We can't as taxpayers afford this expense.

Anonymous
8/06/2024 06:18 PM

Stop this insane project

Anonymous
8/06/2024 06:21 PM

No

Anonymous
8/06/2024 06:31 PM

The concept has serious flaws which are being ignored or glossed
over. It is time to acknowledge these and work towards fixing them
before racing in to meet an artificial timeline.

Anonymous
8/06/2024 06:31 PM

Tax dollars should be spent on having more programming both in
recreation and the cultural centre along with public events like
Canada Day, rather than on a building.

Anonymous
8/06/2024 06:40 PM

Nope

Anonymous
8/06/2024 06:43 PM

your decision was made long ago, and you make it sound like we
have a voice, reemember that all of you people will answer to
Almighty God one day
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Anonymous
8/06/2024 06:48 PM

Scrap the project. We can’t afford it and we do not need it. Your
ridiculous spending has got to stop!

Anonymous
8/06/2024 06:59 PM

Keep it (especially the library) accessible to low income and
unhoused people.

Anonymous
8/06/2024 07:27 PM

This project is doomed from the start .

Anonymous
8/06/2024 07:28 PM

Since the majority of mayor, council and administration aren't listening
to the majority of citizens that are against this whole plan then it
needs to go to referendum before a single dime more is spent on the
plan.

Anonymous
8/06/2024 07:48 PM

No

Anonymous
8/06/2024 08:18 PM

Chatham based community hub is useless for taxpayers from
Wheatley as it is way to far for us to regularly use

Anonymous
8/06/2024 08:40 PM

Ditch it and use your time wisely to lower taxes and take care of the
people out on the streets

Anonymous
8/06/2024 08:47 PM

We can't afford it.

Anonymous
8/06/2024 08:57 PM

Stop wasting tax payer money and adding more vacant buildings

Anonymous
8/06/2024 09:28 PM

Flow of traffic for access and parking to be carefully studied as traffic
back up and lack of parking will discourage users. Chatham-Kent
folks don't like to pay for parking. I suggest free at least for first year
or two until people get accustomed to going and simply can't stay
away, even if they have to pay! And consideration must be given to
not take up parking needed for retail businesses and restaurants
currently on King and adjoining side streets.

Anonymous
8/06/2024 09:37 PM

I think everyone would love a brand new community hub but has
consideration been given to putting more tax burden on so many
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families that are struggling just to keep their head above water due to
inflation, etc. at the present time.

Anonymous
8/06/2024 09:49 PM

Typical waste of taxpayer money.

Anonymous
8/06/2024 10:04 PM

I took the time to take this survey. Not sure why because you won't
listen to the people. You have put effort into this therefore your mind
is made up.

Anonymous
8/06/2024 10:08 PM

I don't like that the library is a part of this hub. It doesn't seem like it's
gaining much from being a part of it, and it seems like it will be a
much worse experience to go to the library if it moves to the new
location. The Civic Centre and Museum seem fine moving there but
the moving the library to that location, which has worries about the
second floor being able to hold the library's collection, on top of being
in a busier spot with worse parking seems like a bad decision.

Anonymous
8/06/2024 10:19 PM

Don’t do it

Anonymous
8/06/2024 10:41 PM

I think I’ve shared with you my opinion already…. Make this survey
more relevant by adding options for renovating the buildings we
already have….. for a fraction of the cost

Anonymous
8/06/2024 10:44 PM

I'm not sure that this is the thing to do.

Anonymous
8/06/2024 11:25 PM

You don’t need to do

Anonymous
8/07/2024 12:32 AM

Would really need to ensure safe and secure.

Anonymous
8/07/2024 06:30 AM

It’s too expensive

Anonymous
8/07/2024 07:19 AM

Our taxes are going up for this? We pay enough taxes

Anonymous Hopefully this project goes forward
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8/07/2024 07:28 AM

Anonymous
8/07/2024 08:05 AM

Done right it could be good. But its taking to long and too many
secrets not being shared

Anonymous
8/07/2024 08:10 AM

There will be congestion with all services there. Cost to taxpayers
prohibitive. Chatham city is not the only area requiring services. Other
towns need their services updated.

Anonymous
8/07/2024 10:08 AM

Just repeating that I don't think it's a great idea to put all public
services in our tiny downtown. It's too much traffic in a small area. If
you do please think about lots of parking (free parking) and
accessibility

Anonymous
8/07/2024 10:12 AM

Overall think it is a great project.

Anonymous
8/07/2024 11:08 AM

na

Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 11:45 AM

Spend money on repairs to the present buildings and roads all over
Chatham Kent!!!

Anonymous
8/07/2024 01:06 PM

You ate spending money's we don't have and looking at what another
9% tax increase give your heads a shake..

Anonymous
8/07/2024 03:45 PM

Please think of the tax paying citizens.

Anonymous
8/07/2024 04:52 PM

Do Not build it ! stay at present location !

Anonymous
8/07/2024 05:34 PM

This project is too costly.

Anonymous
8/07/2024 05:44 PM

Though the architect plans look wonderful but are a bit over the top
and out of place in a way. The huge amount of money and the empty
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buildings that would result seem ridiculous to me. Perhaps there is
another way to achieve what this proposal hopes to realize for our
town? But please leave the Library where it is! If more space is
needed for human services, tech studies etc., perhaps that could be
located in one of the many empty buildings around the downtown.

Anonymous
8/07/2024 06:10 PM

Be willing to budget significantly; make sure it becomes a durable
building.

Anonymous
8/07/2024 06:18 PM

We don’t have money for this try fixing the existing problems we have
like skyrocketing property tax &amp; fixing the roads just to name a
few . Also why your at it how about chopping some of upper
management!

Anonymous
8/07/2024 06:25 PM

Not necessary to create a community hub and take away another part
of our history. The buildings are fine.

Anonymous
8/07/2024 06:49 PM

It is for the benefit of Chatham residents not the overall population of
the municipality.

Anonymous
8/07/2024 06:57 PM

No

Anonymous
8/07/2024 07:11 PM

New arena

Anonymous
8/07/2024 08:21 PM

I don't think this is necessary, money should be used to fix up our
existing buildings that we already own

Anonymous
8/07/2024 11:25 PM

Parking. I would honestly say I hesitate going anywhere downtown
because parking is difficult. Also, I am sure I don't need to tell you this
when looking at survey results or listening to what people have to say
- the "complainers" will be the loudest and the ones that love it will
speak their mind, but I believe a large portion of people are
indifferent, happy if it happens, okay if it doesn't and aren't going to
say anything. Just because there are some loud complainers doesn't
mean they speak for everyone.

Anonymous
8/07/2024 11:29 PM

Not at the moment
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Anonymous
7/17/2024 10:13 AM

Driving/Parking or Bicycle. The proposed changes sound good,
however there is already a lot of traffic downtown and inconvenient to
drive/bicycle there in general compared to areas on the outskirts with
wider roads / smoother traffic flow.

Anonymous
7/17/2024 10:13 AM

I won't visit it. With the increase in taxes, I have no idea where I will
be living.

Anonymous
7/17/2024 10:14 AM

Rediiculous

Anonymous
7/17/2024 10:24 AM

I would drive there and appreciate accessible parking for my son who
is disabled.

Anonymous
7/17/2024 10:27 AM

car

Anonymous
7/17/2024 10:28 AM

Will never visit. This is a very expensive project for a very niche user
group of locals

Anonymous
7/17/2024 10:29 AM

Need parking close to entrance. Seniors can have challenges walking
long distance.

Optional question (784 response(s), 298 skipped)
Question type: Essay Question

Q16  The proposed Community Hub is accessible by transit with the Downtown Chatham
Transit Terminal nearby on Centre Street, and will include additional bicycle racks, in addition
to parking options for customers on-street, in the parking garage and the surface lot for the
mall property. The project is also considering making changes to some of the parking areas
around the building.The changes being considered include:Adding parking spaces in a new
surface lot at the rear of the building next to the entrance to the library, designating additional
spaces in this area for accessible parking.Designating spaces along 5th Street and King
Street in the vicinity of the building for accessible parking and short-term parking uses during
the daytime (e.g. for pick-up/drop-off uses, such as dropping off a library book).How would
you plan to visit the proposed Community Hub? Tell us your thoughts on the different options
to access the Hub, and on the parking changes being considered in the area of the building.
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Anonymous
7/17/2024 10:29 AM

unsure

Anonymous
7/17/2024 10:41 AM

we would park on the street or in the parking lot, if forced to use this
space

Anonymous
7/17/2024 11:10 AM

with parking downtown we will avoid it all together- will not go - not
interested in any way in this new hub- you are ONLY supporting
yourself- NOT your community- NOT your rural small towns at all with
this ..

Anonymous
7/17/2024 11:10 AM

Won’t be.

Anonymous
7/17/2024 11:22 AM

Nearby parking and safe walkable spaces are important. Safe bicycle
parking/racks are important.

Anonymous
7/17/2024 11:27 AM

Just cancel the project completely it’s way too money it’s that simple

Anonymous
7/17/2024 11:30 AM

N/A

Anonymous
7/17/2024 11:40 AM

Na

Anonymous
7/17/2024 11:44 AM

No ideas

Anonymous
7/17/2024 11:45 AM

Whole idea is unacceptable.

Anonymous
7/17/2024 11:50 AM

no

Anonymous
7/17/2024 11:56 AM

By car

Anonymous
7/17/2024 11:59 AM

personal vehicle large enough for family of 12

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 661 of 836



Anonymous
7/17/2024 12:04 PM

Unless you repair the decrepit parking garage and get rid of the riff-
raff in the stairways, it will be unsafe for the general public or your
staff who will now have to park here and walk into the building.

Anonymous
7/17/2024 12:16 PM

If it actually happens I would go by car.

Anonymous
7/17/2024 12:17 PM

No need to ever go to a municipal office actually. How many visitors
do you serve, aside from the new ServiceOntario service. Not many!
This isn’t a justified cost.

Anonymous
7/17/2024 12:22 PM

no car, so parking is irrelevant to me

Anonymous
7/17/2024 12:40 PM

By bus

Anonymous
7/17/2024 12:41 PM

We wouldn't probably because it's about close to a 30 minute drive
and if we do, it would depend on what's being offered and whether
there's enough parking. Not to mention my own health issues and
accommodations I may need.

Anonymous
7/17/2024 12:47 PM

Do not want to walk from any parking lot downtown to a building

Anonymous
7/17/2024 12:51 PM

Drive, parking.

Anonymous
7/17/2024 12:52 PM

no thoughts

Anonymous
7/17/2024 12:55 PM

I would never take my bike and leave it downtown; it would be stolen.
I would like to see that the parking to this building to be free. If this
move is meant to improve services having closest parking available
instead of walking a block to the library would be helpful. I would like
the parking areas to be well lit for staff and patrons for safety
concerns.

Anonymous
7/17/2024 01:16 PM

Most likely I will not visit the hub as I live in an outlying area. What will
the parking fees be? Who profits from those fees?
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Anonymous
7/17/2024 01:18 PM

Better parking

Anonymous
7/17/2024 01:33 PM

Easily-accessible handicapped parking will be fundamental to
hundreds of users if this plan goes ahead. According to my Council
contact there is basically no interest in providing adequate
handicapped parking or easy walking distance to library services.
Walking from the parking garage is nowhere near easy access.

Anonymous
7/17/2024 01:33 PM

I wouldn’t just like I only used the civic centre once since it was built.

Anonymous
7/17/2024 01:35 PM

I don’t understand the question

Anonymous
7/17/2024 01:35 PM

none at this time

Anonymous
7/17/2024 01:55 PM

We have too much downtown parking already, literally hundreds of
spaces. Don't add more (subtract if possible). Please use this
opportunity to increase green space and encourage more active
transport ie. walking/bike lanes.

Anonymous
7/17/2024 02:57 PM

I do not and feel I want to move to another municipality. Wasting tax
payers $$ for the benefit of who? The rich get richer! Shame!

Anonymous
7/17/2024 03:02 PM

By car I suppose.

Anonymous
7/17/2024 03:36 PM

Not unless I’m forced to

Anonymous
7/17/2024 03:40 PM

Seriously

Anonymous
7/17/2024 03:42 PM

nothing to note

Anonymous
7/17/2024 03:44 PM

- Every employee entrance should have faub or code access - The
main entrance should have a security guard and medal detectors -
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The employee parking area/ garage needs to be safe

Anonymous
7/17/2024 04:19 PM

car probably

Anonymous
7/17/2024 04:36 PM

Again I likely won't be using it.

Anonymous
7/17/2024 04:38 PM

I wouldn’t as it’s a huge way to of money

Anonymous
7/17/2024 04:41 PM

Will not support

Anonymous
7/17/2024 04:55 PM

Not very often. I’d be there just to take up some time

Anonymous
7/17/2024 05:04 PM

After buying the building, why are we leasing the parkade? Oh yeah,
to provide more money to Rob Myers and associates.

Anonymous
7/17/2024 05:04 PM

Don't charge for parking!

Anonymous
7/17/2024 05:11 PM

I would drive there so parking would be important

Anonymous
7/17/2024 05:13 PM

By car

Anonymous
7/17/2024 05:16 PM

By car or on foot

Anonymous
7/17/2024 05:16 PM

Prob use the library less due to parking and access.

Anonymous
7/17/2024 05:20 PM

I won't be going.

Anonymous
7/17/2024 05:30 PM

no

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 664 of 836



Anonymous
7/17/2024 05:31 PM

I would access the hub from driving or walking. I like the parking
ideas.

Anonymous
7/17/2024 05:31 PM

Drive

Anonymous
7/17/2024 05:37 PM

By going to do what I need to get done

Anonymous
7/17/2024 05:48 PM

I would not visit as everything is online e now. The current community
centre is 3 blocks away, there is no issue with parking there so we do
not need to waste money on this! Give it back to its owner! It would be
cheaper to buy land and build new!

Anonymous
7/17/2024 05:52 PM

When I’m in town already - by car

Anonymous
7/17/2024 05:58 PM

My family will do our best to avoid this hub

Anonymous
7/17/2024 06:02 PM

All need tax money which is too highno

Anonymous
7/17/2024 06:08 PM

There is a significant lack of parking in some areas of downtown
(near the Capitol Theatre, specifically). It would be of benefit that the
amount of available parking is increased.

Anonymous
7/17/2024 06:09 PM

Happy with the current plan.

Anonymous
7/17/2024 06:10 PM

N/A

Anonymous
7/17/2024 06:11 PM

There needs to be major repairs to the mall parking area, is it the
municipal or JP contractors responsibility?

Anonymous
7/17/2024 06:21 PM

Bus but I live by college n it’s one way takes hour need both ways
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Anonymous
7/17/2024 06:31 PM

Do not plan to visit

Anonymous
7/17/2024 06:36 PM

I would not. The library and museum do not need to be moved. Why
not save the taxes for important items in C-K

Anonymous
7/17/2024 06:40 PM

N/A

Anonymous
7/17/2024 06:45 PM

We wouldn't

Anonymous
7/17/2024 06:47 PM

I vote no

Anonymous
7/17/2024 06:49 PM

Will not visit

Anonymous
7/17/2024 06:51 PM

By car would be the only option.

Anonymous
7/17/2024 06:51 PM

What?

Anonymous
7/17/2024 06:54 PM

We would drive to the community hub

Anonymous
7/17/2024 06:54 PM

Yes

Anonymous
7/17/2024 06:55 PM

None

Anonymous
7/17/2024 06:58 PM

Unsure.

Anonymous
7/17/2024 06:58 PM

n/a

Anonymous
7/17/2024 07:01 PM

Idk
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Anonymous
7/17/2024 07:02 PM

A “hub” loses the value to me. I liked the quaint atmospheres of the
cultural centre and library. I would not visit this architectural nightmare

Anonymous
7/17/2024 07:03 PM

walking or by car

Anonymous
7/17/2024 07:04 PM

I won’t you are wasting our money.

Anonymous
7/17/2024 07:06 PM

All parking options too far away and not as convenient as presently.

Anonymous
7/17/2024 07:07 PM

I will not if this goes through I will look at moving out of Chatham kent

Anonymous
7/17/2024 07:10 PM

To protest it!!!

Anonymous
7/17/2024 07:12 PM

If ever - drive ..transit? Is there transit to rural areas?

Anonymous
7/17/2024 07:14 PM

I would have to drive as I live in Wheatley

Anonymous
7/17/2024 07:15 PM

Service Ontario

Anonymous
7/17/2024 07:18 PM

No

Anonymous
7/17/2024 07:24 PM

Park near and walk in

Anonymous
7/17/2024 07:24 PM

parking

Anonymous
7/17/2024 07:25 PM

King St the traffic is already a nightmare, let alone trying to park.
Again, a bad idea for the community and likely would only appeal to
city residents, not the rural.
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Anonymous
7/17/2024 07:25 PM

I would only go there to complain about the continued decline in our
services outside of chatham!

Anonymous
7/17/2024 07:26 PM

I would never have nor see the need to drive to Chatham for any of
the proposed uses.

Anonymous
7/17/2024 07:29 PM

0

Anonymous
7/17/2024 07:30 PM

I would not plan but would be forced if library was there

Anonymous
7/17/2024 07:34 PM

If the parking isn’t close to where I want to go, I would be very
hesitant to use any part of the building. Older citizens are looking for
safe, easy and close access.

Anonymous
7/17/2024 07:35 PM

As a frequent library borrower I would be reluctant to visit this Hub
especially at night. Parking near the library might help.

Anonymous
7/17/2024 07:37 PM

I do not.

Anonymous
7/17/2024 07:45 PM

I’m sure there will be a meter nearby so that you have to pay to park
to utilize this space.

Anonymous
7/17/2024 07:46 PM

I would not have a reason to visit.

Anonymous
7/17/2024 07:56 PM

I would drive or walk, the parking seems more than adequate.

Anonymous
7/17/2024 07:57 PM

None

Anonymous
7/17/2024 07:57 PM

I wouldn’t

Anonymous
7/17/2024 08:01 PM

parking garage smells like a urinal with the homeless nearby
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Anonymous
7/17/2024 08:03 PM

I would never use this hub.

Anonymous
7/17/2024 08:08 PM

A central transit stop should be considered and the accessibility from
the Bus Depot, perhaps a passenger bridge to the facility from the
Bus Depot utilizing an elevator for those with accessibility needs.

Anonymous
7/17/2024 08:11 PM

We would not use it period!

Anonymous
7/17/2024 08:17 PM

I would see what programs are available and if it was of interest I
would visit.

Anonymous
7/17/2024 08:22 PM

i would not

Anonymous
7/17/2024 08:22 PM

I would likely cycle or drive. Additional bike racks, parking spaces and
pick-up/drop-off areas are appreciated!

Anonymous
7/17/2024 08:23 PM

We will see. I’m not sure I will be there

Anonymous
7/17/2024 08:28 PM

Drive

Anonymous
7/17/2024 08:32 PM

Wouldn't visit

Anonymous
7/17/2024 08:36 PM

To get the dog tags. I do everything on line. It’s a waste to attend
council meetings decisions are already made and the councillors
don’t care about the citizens of this town.

Anonymous
7/17/2024 08:37 PM

I don't plan on using it and the vast majority of Chatham-Kent
residents don't want it either. Please listen to us.

Anonymous
7/17/2024 08:39 PM

Car

Anonymous Would not be visiting.
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7/17/2024 08:40 PM

Anonymous
7/17/2024 08:46 PM

Either walk or by car.

Anonymous
7/17/2024 08:53 PM

It will be walking distance from my home

Anonymous
7/17/2024 08:57 PM

Parking

Anonymous
7/17/2024 09:06 PM

Park there.

Anonymous
7/17/2024 09:10 PM

You really write this with the idea that your doing this Comm. Hub
whether the people want it or not! Me, myself and I attitude ….. sad!

Anonymous
7/17/2024 09:16 PM

Driving my car

Anonymous
7/17/2024 09:19 PM

Not

Anonymous
7/17/2024 09:21 PM

Not sure

Anonymous
7/17/2024 09:27 PM

NA

Anonymous
7/17/2024 09:28 PM

Won’t visit.

Anonymous
7/17/2024 09:30 PM

More handicap,, and 5 minute book drop off parking..

Anonymous
7/17/2024 09:31 PM

No

Anonymous
7/17/2024 09:37 PM

By car.
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Anonymous
7/17/2024 09:41 PM

With expensive gas in my vehicle.

Anonymous
7/17/2024 09:47 PM

I wouldn’t

Anonymous
7/17/2024 09:49 PM

I don't plan to attend.

Anonymous
7/17/2024 09:55 PM

I won’t visit

Anonymous
7/17/2024 10:01 PM

new larger parking garage

Anonymous
7/17/2024 10:04 PM

We wouldn't visit this building at all.

Anonymous
7/17/2024 10:14 PM

I wouldn’t attend

Anonymous
7/17/2024 10:16 PM

I would visit by vehicle and would welcome more parking spaces near
the main front entrance.

Anonymous
7/17/2024 10:21 PM

Unsure I would as it is over 25 minutes away.

Anonymous
7/17/2024 10:33 PM

Don't do it

Anonymous
7/17/2024 10:47 PM

I don’t plan on doing so

Anonymous
7/17/2024 10:54 PM

Does this form matter? I feel like since this Sears building idea got
brought up like 2 years ago anyone on social media or in the
community has said how much they disagree with it but yet it's gotten
this far still.

Anonymous
7/17/2024 11:06 PM

Na

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 671 of 836



Anonymous
7/17/2024 11:07 PM

Nothing, our town (Wheatley) is in ruins.

Anonymous
7/17/2024 11:08 PM

Car

Anonymous
7/17/2024 11:27 PM

We would have a long way to walk, from our vehicle in the surface
parking lot for the mall property, to get to the library.

Anonymous
7/18/2024 12:16 AM

By car

Anonymous
7/18/2024 12:24 AM

Utilize library, meet with friends at proposed new cafes. Use service
ontario.

Anonymous
7/18/2024 12:36 AM

I would not use the facilty ever becasue of the distant parking
available...mobility inpaired......I might if you offered a feee portering
service to and from parking. Money from the reserve fund could be
used since it seems to have limitless amount of our money in it.would
be no direct

Anonymous
7/18/2024 12:44 AM

More parking

Anonymous
7/18/2024 01:00 AM

Those are more than sufficient

Anonymous
7/18/2024 01:21 AM

never

Anonymous
7/18/2024 01:42 AM

Make parking free downtown

Anonymous
7/18/2024 02:05 AM

The short term parking is a great idea. Additional parking is a good
idea, but only if it will be utilized. It would be a bad idea if the more
parking was created that stood empty most of the time. Perhaps that
space could be better utilized for outdoor markets/green space. I
would be accessing the community hub by car, but would most likely
park in the existing parkade.

Anonymous Not at all
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7/18/2024 02:12 AM

Anonymous
7/18/2024 02:31 AM

I think there is more parking then presently at library and city hall. Yes
may have to walk some distance but sometimes you have to do that
now

Anonymous
7/18/2024 04:51 AM

No plans to visit.

Anonymous
7/18/2024 04:55 AM

Car

Anonymous
7/18/2024 06:05 AM

I want quick and easy access to library - need 5 minute angle or row
parking near library door. Need a return drop box for library materials.
And no one is mentioning if the parking is free. Service will drop if
there are parking charges.

Anonymous
7/18/2024 06:56 AM

On foot or bicycle

Anonymous
7/18/2024 07:01 AM

The library only interest me at this time. I can’t afford to rent space. I
can’t even afford my bills

Anonymous
7/18/2024 07:03 AM

waste of money

Anonymous
7/18/2024 07:05 AM

Car or walking

Anonymous
7/18/2024 07:20 AM

Only when required. Currently the system works fine. People come
when they need services. Seems the decision makers have a dream
of some kind of HUB that brings people together. This is not needed
and will not be used by most of the citizens of Chatham Kent. People
will continue to come when they need services as they always have.

Anonymous
7/18/2024 07:28 AM

n/a

Anonymous
7/18/2024 07:30 AM

I don’t plan on it. It feels like we don’t get a say in this major expense.
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Anonymous
7/18/2024 07:32 AM

Will people ant to go down there with all the drug addicts and needles
laying around

Anonymous
7/18/2024 07:37 AM

I wouldn’t unless absolutely necessary. Not the safest spot.

Anonymous
7/18/2024 07:37 AM

More parking

Anonymous
7/18/2024 07:38 AM

I thought this plan was supposed to be accessible for foot traffic...why
increase vehicle parking then?

Anonymous
7/18/2024 07:38 AM

Will not be using.

Anonymous
7/18/2024 07:52 AM

I would not use this facility.

Anonymous
7/18/2024 07:53 AM

Not

Anonymous
7/18/2024 07:54 AM

None

Anonymous
7/18/2024 07:55 AM

I would only visit the proposed hub if a free bus was offered from
Tilbury and back to Tilbury. I would not be willing to spend my hard
earned money to drive myself there. Making this hub accessible to
ALL citizens would HAVE to include free or small fee bus service from
all areas of the municipality.

Anonymous
7/18/2024 08:02 AM

Again forget this

Anonymous
7/18/2024 08:09 AM

no thoughts

Anonymous
7/18/2024 08:18 AM

A covered bridge to get to the community hub would be great. I think
the parking needs to be changed to make the building accessible to
everyone.
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Anonymous
7/18/2024 08:20 AM

It’s to far of a drive to bother with

Anonymous
7/18/2024 08:25 AM

Pre-teen /teen art programs

Anonymous
7/18/2024 08:26 AM

Whatever

Anonymous
7/18/2024 08:26 AM

none

Anonymous
7/18/2024 08:29 AM

nope

Anonymous
7/18/2024 08:31 AM

I wouldn’t visit

Anonymous
7/18/2024 08:32 AM

How about putting all those ideas aside and focus on the real
problems..homelessness,unemployment and mental health

Anonymous
7/18/2024 08:34 AM

I would be driving to the library as I try and do all places I need to go
at the same time to avoid further destroying the ozone by endless car
trips

Anonymous
7/18/2024 08:40 AM

I wouldn’t. I grew up in Chatham and all of your planning in the past
has failed.

Anonymous
7/18/2024 08:42 AM

Oh totally a sea of new parking is just so attractive. Why doesn't one
of your designers crack open a book on urban design?

Anonymous
7/18/2024 08:46 AM

Walk or drive

Anonymous
7/18/2024 08:52 AM

Driving, will not be enough close parking, there isn't now, so creating
the potential for more people to be down there will just cause
frustration in not finding appropriate parking.

Anonymous
7/18/2024 09:03 AM

I wouldn't have a use for this at all. I see that you are also
accommodating those "Chatham" residents. The rest of us are left to
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figure it out on our own.

Anonymous
7/18/2024 09:19 AM

If I do it would be with my own vehicle.

Anonymous
7/18/2024 09:25 AM

Unnecessary

Anonymous
7/18/2024 09:33 AM

Stop wasting money

Anonymous
7/18/2024 09:41 AM

I will be very unhappy with this hub.

Anonymous
7/18/2024 09:45 AM

Car

Anonymous
7/18/2024 09:47 AM

Walk or car

Anonymous
7/18/2024 09:50 AM

N/A

Anonymous
7/18/2024 09:53 AM

Never ever would I touch the door

Anonymous
7/18/2024 09:59 AM

I rarely visit Chatham. Alot of my things are done online and forsee
that to continue and increase with many people. I also use the
Services in my Community

Anonymous
7/18/2024 10:01 AM

Needs parking close to the building for people with mobility
constraints. Due to know issues with parking downtown there needs
to be security monitoring. This will be critical if you plan to have
evening events or use the parking garage which has areas were
thieves and attackers can hide.

Anonymous
7/18/2024 10:05 AM

I do not plan on visiting this waste of money

Anonymous Ample Parking For Seniors
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7/18/2024 10:06 AM

Anonymous
7/18/2024 10:09 AM

We likely won't be visiting

Anonymous
7/18/2024 10:13 AM

no

ckconcerned
7/18/2024 10:22 AM

The parking garage won't be municipal owned so what happens when
the current investors decide to divest and new owners come in. I've
lost count of the different owners the last couple decades.

Anonymous
7/18/2024 10:24 AM

I DO NOT PLAN TO VISIT THIS HUB AS IT IS 35 MIN DRIVE FROM
MY HOME IN WHEATLEY HOW ABOUT SOME KIND OF SERICE
CANADA FOR US OUT IN THE COUNTY THAT PAY TAXES ALSO

Anonymous
7/18/2024 10:24 AM

Only to get a permit then leave I don’t go to engage with anyone or
anything

Anonymous
7/18/2024 10:31 AM

Much better than the current civic building. Our family would be
driving. Please ensure ample EV chargers.

Anonymous
7/18/2024 10:48 AM

I 'm pretty sure I will never go there

Anonymous
7/18/2024 10:55 AM

I wouldn't

Anonymous
7/18/2024 11:06 AM

Accessible parking is key. There are already challenges with library
parking in my opinion, having to walk past housing and people that I
don't want my kids near. Moving to a centralized parking structure
with more accessible parking seems like a bonus!

Anonymous
7/18/2024 11:09 AM

not interested in this plan at all

Anonymous
7/18/2024 11:22 AM

I can walk from my home, yet it is necessary to provide accessible
parking for families with small children as well as the elderly patrons
of our community that may need parking very close to the facilities.
These are vital.
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Anonymous
7/18/2024 11:24 AM

Majority of people drive in this community because of the geographic
size, more parking is already needed downtown

Anonymous
7/18/2024 11:40 AM

Walk or drive

Anonymous
7/18/2024 12:03 PM

This is a waist of money and time.

Anonymous
7/18/2024 12:03 PM

I do not plan to drive 40-45 mins to downtown to use this.

Anonymous
7/18/2024 12:17 PM

Na

Anonymous
7/18/2024 12:37 PM

Likely not much I can foresee parking problems that would make it
difficult to use

Anonymous
7/18/2024 12:43 PM

Don't agree with the move at all.

Anonymous
7/18/2024 12:49 PM

By vehicle

7/18/2024 01:10 PM

For the great many of us in the former County, there is little question
but that we would drive to downtown Chatham. This question seems
rather insensitive.

Anonymous
7/18/2024 01:12 PM

n/a

Anonymous
7/18/2024 01:22 PM

I don't think cycling downtown is realistic, given the way parking is,
and the traffic is - but if there was better biking infrastructure, those
bike racks might be more useful.

Anonymous
7/18/2024 01:24 PM

Make it affordable.

Anonymous I will not be there
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7/18/2024 01:33 PM

Anonymous
7/18/2024 02:00 PM

Walk, bike and transit with Auto as the last resort. We need to look to
promote more independent living while being s good environmentally
friendly community.

Anonymous
7/18/2024 02:06 PM

I would walk from my home which is fun

Anonymous
7/18/2024 02:07 PM

Never

Anonymous
7/18/2024 02:12 PM

I don't

Anonymous
7/18/2024 02:58 PM

We need a subway, preferably connected to the railroard to nowhere,
so our many Chinese investors can tour their imaginary fertilizer
factories.

Anonymous
7/18/2024 03:08 PM

Car or walking

Anonymous
7/18/2024 03:26 PM

I do not plan on visiting .

Anonymous
7/18/2024 03:31 PM

I would not visit and consider moving from Chatham Kent.

Anonymous
7/18/2024 03:31 PM

We don't need to move! Fix the existing Civic Center!!!!

Anonymous
7/18/2024 04:25 PM

Would hurt Kent county

Anonymous
7/18/2024 04:28 PM

N/A

Anonymous
7/18/2024 04:40 PM

agree to what has been implicated

Anonymous I won't be.
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7/18/2024 04:44 PM

Anonymous
7/18/2024 05:02 PM

By car

Anonymous
7/18/2024 05:08 PM

project needs to be cancelled. taxpayers have no interest in being on
the hook for this vanity project

Anonymous
7/18/2024 05:17 PM

Through a doorway

Anonymous
7/18/2024 05:31 PM

Ambiguous question.

Anonymous
7/18/2024 05:33 PM

By car.

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it

Anonymous
7/18/2024 06:05 PM

More parking needed in area

Anonymous
7/18/2024 06:09 PM

I wont

Anonymous
7/18/2024 06:58 PM

Not applicable

Anonymous
7/18/2024 07:13 PM

My family will not visit it

Anonymous
7/18/2024 07:33 PM

Only when needed

Anonymous
7/18/2024 07:36 PM

Stop charging for parking.

Anonymous
7/18/2024 08:00 PM

Not
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Anonymous
7/18/2024 08:08 PM

Parking at the existing buildings is already convenient. The mall is on
a busy corner and will not be easy to access regardless of provisions
made.

Anonymous
7/18/2024 08:10 PM

Good options and better location for these services.

Anonymous
7/18/2024 08:13 PM

I don’t

Anonymous
7/18/2024 08:24 PM

We would not use it.

Anonymous
7/18/2024 08:29 PM

_

Anonymous
7/18/2024 08:35 PM

I would avoid accessing the "Hub". I would especially hate to see king
Street turn into a one way street to accommodate more parking.

Anonymous
7/18/2024 08:37 PM

?

Anonymous
7/18/2024 08:38 PM

The parking garage will not be available. The report will come back
stating it's unsafe and will require a substantial amount of money for
repairs. No way it will last 50 years as is the projected life of the new
Sears location. Another Money Pit.

Anonymous
7/18/2024 08:58 PM

Driving and parking

Anonymous
7/18/2024 09:16 PM

Walkinh

Anonymous
7/18/2024 11:04 PM

If this is a 30-50 year plan, in 5 years we may have a radically
different need for the parking area.

Anonymous
7/18/2024 11:15 PM

Walk

Anonymous I think the parking is terrible here. The parking will be too congested
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7/18/2024 11:26 PM for visitors. This is a terrible location.

Anonymous
7/18/2024 11:32 PM

Nothing to add

Anonymous
7/18/2024 11:41 PM

Downtown still has very inconvenient parking and not much space to
make it better.

Anonymous
7/19/2024 12:49 AM

There will be nowhere near enough parking available to
accommodate staff, and patrons to the proposed Hub. There is no
space to expand into. Walking from blocks away is an option, and
then there are bad weather days ~ not acceptable.

Anonymous
7/19/2024 01:32 AM

Council

Anonymous
7/19/2024 01:32 AM

I would not travel to Chatham to access this building any more than I
do now ( I do not come to Chatham for these programs) .

Anonymous
7/19/2024 07:50 AM

Parking should be spread across C-K where the various activities
should be FAIRLY spread for a change!

Anonymous
7/19/2024 07:58 AM

Would not be visiting

Anonymous
7/19/2024 10:31 AM

Won't be visiting because I won't be able to afford going after my
property taxes go up to pay for it.

Anonymous
7/19/2024 10:35 AM

Just because things are centralized, we will not make any greater use
of service facilities than we already do.

Anonymous
7/19/2024 10:35 AM

I will not be visiting

Anonymous
7/19/2024 10:35 AM

I am not sure that I would at this point

Anonymous
7/19/2024 11:54 AM

Fix the park
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Anonymous
7/19/2024 12:47 PM

I wouldn’t

Anonymous
7/19/2024 01:10 PM

need spots for book drop offs and parking

Anonymous
7/19/2024 01:51 PM

i would likely not plan any visit since it doesn’t provide anything I can’t
get in my community.

Anonymous
7/19/2024 01:51 PM

-

Anonymous
7/19/2024 02:03 PM

By car

Anonymous
7/19/2024 02:26 PM

We would need to have parking available as we from outside of
chatham

Anonymous
7/19/2024 03:18 PM

N/a

Anonymous
7/19/2024 03:54 PM

I think it os a waste of money.

Anonymous
7/19/2024 03:57 PM

I like what is proposed, and have added my suggestions above.

Anonymous
7/19/2024 04:26 PM

WE'RE NOT COMING!

Anonymous
7/19/2024 04:36 PM

By vehicle and parking.

Anonymous
7/19/2024 06:15 PM

Free parking will inspire a lot more usage.

Anonymous
7/19/2024 06:39 PM

Walking. Downtown parking is a mess now. Adding more will make it.
A nightmare and nothing is done now to patrons parking in wrong
spots or too long in one spot. Nothing. Will change.
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Anonymous
7/19/2024 07:13 PM

Leave parking alone for any changes will be mishandled by
administration.

Anonymous
7/19/2024 07:31 PM

I have no thoughts on your parking issuesno

Anonymous
7/19/2024 08:16 PM

Unsure… The traffic on Fifth Street, is not conducive to be able to
accomplish what you have planned, and will be dangerous. Add in the
ongoing unhoused situation downtown, I don’t feel it would be safe for
anyone trying to access the facility off Fifth Street, plus with all the
unhoused hanging out in that section of Fifth Street, adds to further
and ongoing issues.

Anonymous
7/19/2024 10:19 PM

I already do not go to downtown Chatham because the parking is
horrible. I have a hard time walking long distances so this would
discourage me from going unless absolutely necessary

Anonymous
7/19/2024 10:34 PM

I probably won’t.

Anonymous
7/19/2024 11:13 PM

I would never visit. This is a waste of our tax dollars.

Anonymous
7/19/2024 11:17 PM

Won’t

Anonymous
7/20/2024 06:37 AM

If I attended I would be travelling by car

Anonymous
7/20/2024 07:35 AM

..

Anonymous
7/20/2024 11:14 AM

Will there be reserved staff parking or will staff have to fight with each
other and patrons to get a spot? A lot of visitors are day care
providers, mothers with children and seniors with mobility issues, will
there be enough accessible long-term parking spaces. How will Hub
patrons get preferred parking in those spots versus those parking and
accessing the rest of the downtown.

Anonymous I would only attend out of necessity. The library is very convenient in
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7/20/2024 06:21 PM the present location and I see no need to move it, it provides
everyone with easy access and all the programs we require.

Anonymous
7/21/2024 09:24 AM

I doubt I would visit the Hub

Anonymous
7/21/2024 09:31 AM

Parking will be an issue for me. Walking is a problem.

Anonymous
7/21/2024 09:40 AM

Parking spaces need to remain reasonable. I went to Stratford this
week and a two hour parking space was $2.50 downtown and the
theatre parking was free.

Anonymous
7/21/2024 10:37 AM

nil

Anonymous
7/21/2024 03:35 PM

Abandon the project

Anonymous
7/21/2024 07:07 PM

Won’t if you’re going to waste our tax money

Anonymous
7/21/2024 08:03 PM

I would drive. Please make sure that parking close to the library
entrance is for accessible parking, make some spots for expectant
moms and new moms (families with babies). Ensure that there is a
way to drop our seniors off at the door to the library. The plans make
it look like there will be a long walk to a service desk for help.

Anonymous
7/22/2024 12:40 PM

N/A

Anonymous
7/22/2024 12:40 PM

I would attend the hub on a regular basis, as long as there is
adequate and convenient parking. Does the parking include spaces
for all who will work at the hub? How many spaces would then be
available for patrons? I don't want to have to park across Fifth St.
bridge to access this hub, or further down King St.

Anonymous
7/22/2024 12:59 PM

pick-up drop-off uses any parking that is safe

Anonymous I would drive
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7/22/2024 03:17 PM

Anonymous
7/22/2024 06:05 PM

I think parking could be an issue still.

Anonymous
7/22/2024 09:17 PM

Would drive my car and park in handicapped spot. The design does
not include an area for parking out front parking that we have at
present Civic Centre. The plan needs something like this as it really
works!

Anonymous
7/22/2024 11:08 PM

Never

Anonymous
7/23/2024 12:09 AM

By car.

Anonymous
7/23/2024 09:33 AM

We would not vist.

Anonymous
7/23/2024 09:38 AM

None. It is not needed and a waste of money.

Anonymous
7/23/2024 09:44 AM

I won't be visiting

Anonymous
7/23/2024 12:02 PM

Walk. Possibly drive at times

Anonymous
7/23/2024 12:51 PM

None

Anonymous
7/23/2024 02:11 PM

handicap parking

Anonymous
7/23/2024 03:29 PM

Would not visit

Anonymous
7/23/2024 03:53 PM

Exactly as I do now. Only when necessary.

Anonymous How I would the usual community buildings now
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7/23/2024 08:42 PM

Anonymous
7/23/2024 08:55 PM

I will not be visiting

Anonymous
7/23/2024 10:48 PM

Parking nearby is important. If I have to walk very far I won't use it.
The current parking garage is creepy and I'd not feel safe. Short term
parking is important for if you are just popping in to drop something
off. While i rarely go there, the current civic centre has nice free
parking only a short walk to the doors

Anonymous
7/24/2024 02:39 AM

I would not visit it!

Anonymous
7/24/2024 10:30 AM

Plenty of parking.

Anonymous
7/24/2024 11:44 AM

Not necessary

Anonymous
7/24/2024 01:52 PM

Parking is important.

Anonymous
7/24/2024 04:24 PM

I DO NOT live in Chatham, so it would be very unlikely that I would
use a Community Hub very often. Residents living outside of the
central city of Chatham area are going to be paying a lot of tax money
for one thing they would rarely use. I don’t feel there will be enough
parking spaces or a new community hub and a shopping mall and
entertainment in the rest of the downtown centre.

Anonymous
7/24/2024 06:02 PM

by car

Anonymous
7/25/2024 09:42 AM

car

Anonymous
7/25/2024 10:50 AM

Drive or walk

Anonymous
7/25/2024 11:44 AM

Accessible parking and access to all areas of public use.
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Anonymous
7/25/2024 03:55 PM

I would not go there unless absolutely necessary what a waste of
money

Anonymous
7/25/2024 09:49 PM

By car

Anonymous
7/26/2024 09:05 AM

N/A

Anonymous
7/26/2024 09:40 AM

Nobody goes to that area now because of the drug addicts. How
much have you budgeted in for security?

Anonymous
7/27/2024 10:18 AM

Might drive sometimes and also might walk

Anonymous
7/27/2024 10:18 AM

there is no where near enough parking going to be available for the
public

Anonymous
7/27/2024 10:22 AM

I’m not. Too far away

Anonymous
7/27/2024 10:22 AM

No

Anonymous
7/27/2024 10:23 AM

Drive

Anonymous
7/27/2024 10:24 AM

Would not be able to live in wallaceburg without transportation and
our bus system does not come often enough to get back and forth

Anonymous
7/27/2024 10:24 AM

Parking and the walk will be farther and concern with how busy smd
fast people drive on the streets around the area.

Anonymous
7/27/2024 10:25 AM

Where ever there is parking

Anonymous
7/27/2024 10:26 AM

Maximum available parking is crucial
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Anonymous
7/27/2024 10:26 AM

Car or bike

Anonymous
7/27/2024 10:27 AM

by car

Anonymous
7/27/2024 10:28 AM

no thoughts

Anonymous
7/27/2024 10:29 AM

I would walk.

Anonymous
7/27/2024 10:29 AM

No!

Anonymous
7/27/2024 10:29 AM

I bus

Anonymous
7/27/2024 10:30 AM

Most people in Chatham drive wherever they go as the transit system
is slow. Bike racks are good as long as they have security.

Anonymous
7/27/2024 10:30 AM

Car

Anonymous
7/27/2024 10:30 AM

The parking will be a challenge as there is no space.

Anonymous
7/27/2024 10:31 AM

I wouldn't

Anonymous
7/27/2024 10:31 AM

In order for parking garage to be viable it will need to consume more
green spaces and will require a higher amount of maintenance

Anonymous
7/27/2024 10:31 AM

I would visit by car.

Anonymous
7/27/2024 10:32 AM

By car

Anonymous
7/27/2024 10:33 AM

I'd ride my bicycle way more if I knew there was a theft proof bicycle
lock system.
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Anonymous
7/27/2024 10:33 AM

na

Anonymous
7/27/2024 10:33 AM

By car or bicycle

Anonymous
7/27/2024 10:33 AM

Good plan

Anonymous
7/27/2024 10:34 AM

I would much prefer a more diffused location.

Anonymous
7/27/2024 10:35 AM

Not in favor

Anonymous
7/27/2024 10:35 AM

I can walk.

Anonymous
7/27/2024 10:36 AM

By car

Anonymous
7/27/2024 10:36 AM

It is imperative that ther be an abundance of handicapped accessible
parking that is close to the venue.

Anonymous
7/27/2024 10:36 AM

I live in Ward 3 which is poorly served by public transport so I must
drive into Chatham. Each trip costs about $20.00 in gas. Paying for
parking will add to costs of coming to town.

Anonymous
7/27/2024 10:36 AM

By vehicles

Anonymous
7/27/2024 10:36 AM

To tour around and use services if needed

Anonymous
7/27/2024 10:37 AM

Adequate parking would definitely be an issue...

Anonymous
7/27/2024 10:38 AM

Not going to if i dont have to.
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Anonymous
7/27/2024 10:38 AM

Drive or ride my bike

Anonymous
7/27/2024 10:38 AM

Not anything I'm ever likely to use.

Anonymous
7/27/2024 10:39 AM

I would not. I would purposefully boycott all of Downtown Chatham
and go to Windsor or Sarnia instead

Anonymous
7/27/2024 10:39 AM

I'm not going

Anonymous
7/27/2024 10:40 AM

I would use the parking garage

Anonymous
7/27/2024 10:40 AM

I drive and easily park at the currently library location. I would not find
it as easy to park within walking distance by moving the library to the
mall. It actually creates more of a physical barrier to access the
library in the mall rather than leaving it where it is. Unless there is
going to be constant monitoring of these "designated spots", most will
have to park in the back of the building creating an even greater
barrier for anyone with mobility issues to access our library.

Anonymous
7/27/2024 10:41 AM

not planning on visiting it

Anonymous
7/27/2024 10:42 AM

By car

Anonymous
7/27/2024 10:42 AM

Car

Anonymous
7/27/2024 10:43 AM

More accessibility

Anonymous
7/27/2024 10:43 AM

Drive and park

Anonymous
7/27/2024 10:45 AM

We would drive since we are located in Highgate. Shuttle offered
between branches could be useful to elderly or low-income
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Anonymous
7/27/2024 10:45 AM

I don't plan to visit if I don't have to.

Anonymous
7/27/2024 10:45 AM

I agree with the changes (above) being considered. Ease of access is
very important.

Anonymous
7/27/2024 10:46 AM

Bus

Anonymous
7/27/2024 10:47 AM

I am fine parking wherever as long as it doesnt make us turn streets
into one way streets.

Anonymous
7/27/2024 10:48 AM

Perfect as I was worried the parking would be a bit of a problem.
Definitely need a quick spot for drop off (book return)

Anonymous
7/27/2024 10:48 AM

I don’t. Will be going out of town for needs.

Anonymous
7/27/2024 10:49 AM

Create parking for current downtown businesses before you create
new parking for yourself.

Anonymous
7/27/2024 10:49 AM

Na

Anonymous
7/27/2024 10:50 AM

I would need parking

Anonymous
7/27/2024 10:50 AM

Parking

Anonymous
7/27/2024 10:51 AM

Just library.

Anonymous
7/27/2024 10:52 AM

I don't plan to visit it or want it.

Anonymous
7/27/2024 10:52 AM

parking needs to be developed
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Anonymous
7/27/2024 10:52 AM

Car

Anonymous
7/27/2024 10:53 AM

By car &amp; then Use of parking garage

Anonymous
7/27/2024 10:54 AM

If there is handicapped parking next to the library entrance automatic
door, we would use that access. If there is a pull-in to return a book,
we would use that access.

Anonymous
7/27/2024 10:54 AM

Via car

Anonymous
7/27/2024 10:57 AM

Family Work which is with those with diverse abilities making
accessible parking important

Anonymous
7/27/2024 10:58 AM

Yes I will visit more often and good parking is a bonus.

Anonymous
7/27/2024 10:58 AM

don't waste my money on it

Anonymous
7/27/2024 10:58 AM

Parking garage

Anonymous
7/27/2024 10:59 AM

We won't visit

Anonymous
7/27/2024 10:59 AM

N/A

Anonymous
7/27/2024 10:59 AM

Not interested

Anonymous
7/27/2024 10:59 AM

I do understand how important parking is in Chatham Kent. But...
wouldn't it be great if people walked a bit more? Or cycled? That
requires a change in attitude, but it's something the local government
has to support. People are lazy from nature :)

Anonymous Unsure
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7/27/2024 10:59 AM

Anonymous
7/27/2024 11:00 AM

By car

Anonymous
7/27/2024 11:00 AM

Okay if controlled ALL THE TIME and no charge.

Anonymous
7/27/2024 11:00 AM

I work close by, would be handy to have everything in one place. It
would be nice to have a small market to get some groceries in the
area

Anonymous
7/27/2024 11:01 AM

I would prefer that current places keep their identities and a new
resourceful place be established

Anonymous
7/27/2024 11:02 AM

i frequent the library often, and would not enjoy searching for parking.

Anonymous
7/27/2024 11:02 AM

Drive

Anonymous
7/27/2024 11:04 AM

Don't move forward with this project

Anonymous
7/27/2024 11:04 AM

By car

Anonymous
7/27/2024 11:05 AM

Sounds good

Anonymous
7/27/2024 11:07 AM

Will not visit

Anonymous
7/27/2024 11:07 AM

By car.

Anonymous
7/27/2024 11:09 AM

By car. Accessible for my senior parents.

Anonymous
7/27/2024 11:10 AM

We won’t visit.
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Anonymous
7/27/2024 11:11 AM

Na

Anonymous
7/27/2024 11:11 AM

Short term parking as close as possible for Service Ontario customers
who are in and out quickly. There are always many vacant handicap
spots in retail parking lots which indicates that a dedicated, easily
accessible area inside the parking garage would make sense while
keeping short term parking near the building for convenience of
Service Ontario users.

Anonymous
7/27/2024 11:12 AM

By car. Parking needs to be free

Anonymous
7/27/2024 11:13 AM

I would have to drive there so would need adequate parking spaces

Anonymous
7/27/2024 11:14 AM

Library

Anonymous
7/27/2024 11:14 AM

Drive have

Anonymous
7/27/2024 11:15 AM

Won’t be visiting. Bike from Tilbury? Walk? Car? Chatham forgets that
the small towns outside of the city contribute by paying high taxes as
well?

Anonymous
7/27/2024 11:15 AM

N/A

Anonymous
7/27/2024 11:16 AM

Only as needed.

Anonymous
7/27/2024 11:16 AM

Easily accessible &amp; free parking will encourage outsiders to the
downtown core. Beneficial to the growth of King St.

Anonymous
7/27/2024 11:17 AM

Since I don’t live downtown and with all the homeless, addicts and
out of control teens I find the downtown unsafe and avoid it when
possible particularly in the evening.
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Anonymous
7/27/2024 11:17 AM

Presentations, maybe library, maybe museum

Anonymous
7/27/2024 11:18 AM

These all are valid solutions and are an improvement on the current
accessibility provisions at the current sites.

Anonymous
7/27/2024 11:20 AM

I wouldn’t

Anonymous
7/27/2024 11:21 AM

Short term Street parking and surface parking

Anonymous
7/27/2024 11:21 AM

Nil

Anonymous
7/27/2024 11:21 AM

I wouldn’t

Anonymous
7/27/2024 11:22 AM

I wouldn’t.

Anonymous
7/27/2024 11:23 AM

Driving, as a frequent library user, the quick drop off spots are
important.

Anonymous
7/27/2024 11:23 AM

I would prefer to do so in the old locations.

Anonymous
7/27/2024 11:23 AM

No opinion

Anonymous
7/27/2024 11:24 AM

Just the library.

Anonymous
7/27/2024 11:26 AM

would park in open lot

Anonymous
7/27/2024 11:27 AM

It's ok

Anonymous
7/27/2024 11:27 AM

I live in Merlin, so I would only be able to drive there unless CK
Transit majorly expands the frequency of its trips between Merlin and
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Chatham (which would be very welcome). As such, parking is
important for me. However, I think that making the space accessible
for public transit (and improving Chatham's public transit) should be
the priority for that area. Many residents of CK are low income
(particularly compared to the province as a whole) and making it
easier for these people to benefit from the hub is top of mind for me.

Anonymous
7/27/2024 11:28 AM

N/A

Anonymous
7/27/2024 11:30 AM

I would be driving my own vehicle.

Anonymous
7/27/2024 11:32 AM

We walk to the Hub. Safe walking or Cycling unobstructed by
automotive traffic is important.

Anonymous
7/27/2024 11:32 AM

I wouldn’t.

Anonymous
7/27/2024 11:33 AM

I would drive and park my car, or park elsewhere and walk.

Anonymous
7/27/2024 11:38 AM

Car

Anonymous
7/27/2024 11:39 AM

is the parking going to be no charge?

Anonymous
7/27/2024 11:40 AM

Driving

Anonymous
7/27/2024 11:40 AM

Skip

Anonymous
7/27/2024 11:41 AM

Any visit would be of necessity. More things are possible via computer
and one would expect that more so in the future, and to be true of all
but possibly the Library, though books can be ordered to be picked up
at the local branch.

Anonymous
7/27/2024 11:41 AM

I live in louisville so I would need a place to park My car That is Not
timed. I would not To run out and put Money in a meter Or. Need to
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move the car.

Anonymous
7/27/2024 11:42 AM

Driving and staying awhile

Anonymous
7/27/2024 11:43 AM

I would not

Anonymous
7/27/2024 11:43 AM

Depends if it meets a need

Anonymous
7/27/2024 11:45 AM

Walk from another downtown area or drive

Anonymous
7/27/2024 11:45 AM

No alcohol.

Anonymous
7/27/2024 11:45 AM

If cycling was safer around the core I would like to use a bicycle.
Having top quality locks for my bike no longer assures me of its
security. A secure structure for bicycles might provide better, safer
bicycle parking. Currently, it is not safe to cycle in the core area.

Anonymous
7/27/2024 11:46 AM

NA

Anonymous
7/27/2024 11:46 AM

I don’t.

Anonymous
7/27/2024 11:48 AM

i probably would walk but drop off options and more accessible
parking for the library would be great..

Anonymous
7/27/2024 11:49 AM

Not going to

Anonymous
7/27/2024 11:49 AM

Walk

Anonymous
7/27/2024 11:51 AM

I am not likely to use it

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 698 of 836



Anonymous
7/27/2024 11:54 AM

Woukd depend on what is liocated when completed

Anonymous
7/27/2024 11:55 AM

Library/museum

Anonymous
7/27/2024 11:59 AM

Auto, need free parking do not to create barriers

Anonymous
7/27/2024 11:59 AM

On foot

Anonymous
7/27/2024 12:01 PM

Yes

Anonymous
7/27/2024 12:03 PM

Yes

Anonymous
7/27/2024 12:07 PM

Check out and return library books

Anonymous
7/27/2024 12:07 PM

...

Anonymous
7/27/2024 12:11 PM

On site Parking

Anonymous
7/27/2024 12:16 PM

I would drive or walk as I live close. I do think public transit should be
more accessible.

Anonymous
7/27/2024 12:17 PM

That you don't have to pay to visit site

Anonymous
7/27/2024 12:21 PM

invest with the investors to enlarge the downtowns parking garage,
you have built up the stores outside of the main street and ruined the
downtown.

Anonymous
7/27/2024 12:24 PM

By driving there. Would prefer parking lot because I do not like
parking on the road as it is always busy and unsafe for children
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Anonymous
7/27/2024 12:25 PM

I live 40 minutes away. It would have to be car.

Anonymous
7/27/2024 12:25 PM

No

Anonymous
7/27/2024 12:30 PM

I would not.

Anonymous
7/27/2024 12:31 PM

I would only visit the hub if the library wasn’t there. If the library is
moved, I will boycott it and encourage my friends and family to do so
as well. We can get what we need and Blenheim.

Anonymous
7/27/2024 12:33 PM

I'm not interested in moving the civic center to the downtown
Chatham center. I believe the building that they are in should have
been taken care of better. I don't see how this is going to benefit the
community, I think this is just a way to spend money irresponsibly.

Anonymous
7/27/2024 12:34 PM

I wouldn’t. I would go to Windsor first.

Anonymous
7/27/2024 12:35 PM

By car. I'm wondering if there will be any security for the parking
garage at night/in the evening, as I used to go to the gym located in
the mall but the parking garage was kinda sketchy at night.

Anonymous
7/27/2024 12:37 PM

Not interested.

Anonymous
7/27/2024 12:41 PM

Propose designated parking spaces for mobility scooters, scooters,
ebikes. These require a parking space but dont need to take up an
entire big space.. half the width and length of a normal parking space,
these spaces close to the building doors or windows so they can
keep an eye on their 'ride' would be amazing and something Ive been
waiting to see in town for awhile now. Get with the times.

Anonymous
7/27/2024 12:42 PM

Need for additional security in and around area.

Anonymous
7/27/2024 12:43 PM

I will drive but if I have to walk to far I will not use the library
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Anonymous
7/27/2024 12:45 PM

Hahaha. More bike racks for more theft) destruction....good one

Anonymous
7/27/2024 12:46 PM

I would walk or drive. I am against designating parking on the street -
that would affect local businesses. They need to be accessible to
customers also.

Anonymous
7/27/2024 12:48 PM

Nothing worse than seeing all the prime located designated spaces in
parking lots sitting empty (e.g. handicapped, expecting, mobile pickup
etc.). I'll visit the DCC to shop, driving my ICE vehicle to get there.

Anonymous
7/27/2024 12:49 PM

Bike, walk, drive and but likely mostly drive and park.

Anonymous
7/27/2024 12:52 PM

Hopefully you will include security as this area isn't safe at the
moment

Anonymous
7/27/2024 12:52 PM

As a resident at the Boardwalk apartments, I’m very excited and
eager to see this central location utilized to the full!

Anonymous
7/27/2024 12:52 PM

car

Anonymous
7/27/2024 12:52 PM

I won’t

Anonymous
7/27/2024 12:53 PM

I wouldn’t

Anonymous
7/27/2024 12:54 PM

I wont

Anonymous
7/27/2024 12:54 PM

Personal vehicle.

Anonymous
7/27/2024 01:01 PM

I will continue using the library and frequenting municipal services to
top up my bus pass. My use will not change, regardless of where
these services are located. Since I don't have a car, for me it's bus
and/or walking.
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Anonymous
7/27/2024 01:03 PM

There is no transit where I live in Chatham so how can this be called
ACCESSIBLE BY TRANSIT. Consequently I have to drive now and
would still be driving to the library

Anonymous
7/27/2024 01:03 PM

Driving. I live in Tilbury

Anonymous
7/27/2024 01:04 PM

I won’t

Anonymous
7/27/2024 01:04 PM

Have 2 or 3 entrances. Helpful in case some streets are shut down
for repair or get flooding or just overcrowded during festivals, etc.

Anonymous
7/27/2024 01:04 PM

Always by personal vehicle …

Anonymous
7/27/2024 01:08 PM

Walk or drive.

Anonymous
7/27/2024 01:09 PM

If I came, it would be by car.

Anonymous
7/27/2024 01:10 PM

?

Anonymous
7/27/2024 01:10 PM

Most people in Chatham drive places because our public transit is
awful. There needs to be plenty of free parking close-by.

Anonymous
7/27/2024 01:13 PM

Not enough information

Anonymous
7/27/2024 01:15 PM

I'm a physical mobility challenged senior. I'm going blind. I'd need taxi
drop off. Council makes dumb choices I've fought SUCCESSFULLY
before.....like trying to widening Victoria Avenue. Rolling a new civic
government space into the site Harisson Hall (city hall) was toen
down to clear? Ironic! I'm going to fight them again, tooth and nail!

Anonymous
7/27/2024 01:15 PM

Drive, walk or bike
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Anonymous
7/27/2024 01:18 PM

parking is not an issue at the current site, let's not waste money on a
problem than does not currently exist.

Anonymous
7/27/2024 01:22 PM

Drive

Anonymous
7/27/2024 01:22 PM

Parking should be abundant and free.

Anonymous
7/27/2024 01:23 PM

Drive

Anonymous
7/27/2024 01:30 PM

Won't

Anonymous
7/27/2024 01:31 PM

By car, if at all.

Anonymous
7/27/2024 01:32 PM

I probably wouldn’t. What will happen to the current library building?
What will happen to the current space the museum is in?? Will this
affect the theatre in the museum building??

Anonymous
7/27/2024 01:36 PM

Parking is too far away from the library and I would not go as often.

Anonymous
7/27/2024 01:45 PM

Walking to abound the congestion of downtown kings st which can be
hectic at times, make sure cross walks are visible and allow ample
time for people to cross

Anonymous
7/27/2024 01:46 PM

we will not be visiting the hub nor will alot of residents from out of
chatham

Anonymous
7/27/2024 01:48 PM

Bbn

Anonymous
7/27/2024 01:50 PM

Love the new ideas for parking. As a Young Adult Female, I'd greatly
appreciate extra lights in the parking lot, and even emergency boxes
like UWindsor campus has that have a button that's connected to the
police. If it's paid parking, please make an app!!!!!
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Anonymous
7/27/2024 01:51 PM

Car

Anonymous
7/27/2024 01:54 PM

By my car

Anonymous
7/27/2024 01:54 PM

Let me guess, the developers want to make it paid parking?

Anonymous
7/27/2024 02:02 PM

Sometimes I would park farther away and walk to it. Sometimes I
would drive directly there and park since I live in Grande Pointe and
can't take transit.

Anonymous
7/27/2024 02:09 PM

Walking or driving to it.

Anonymous
7/27/2024 02:12 PM

Parking is free for the library and museum now. So now we have to
pay?

Anonymous
7/27/2024 02:13 PM

As part of an insurrection.

Anonymous
7/27/2024 02:17 PM

Car or bike

Anonymous
7/27/2024 02:20 PM

I don’t plan to visit the proposed hub. I also don’t think you should be
reducing already overwhelmed parking.

Anonymous
7/27/2024 02:22 PM

All around parking needs to b fixed. Buses need to run later and 7
days a week. Access needs to be made available everyday.

Anonymous
7/27/2024 02:24 PM

I’d have to find parking in order to attend.

Anonymous
7/27/2024 02:33 PM

No! Will NOT SUPPORT THIS

Anonymous
7/27/2024 02:34 PM

not sure what parking changes are being considered
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Anonymous
7/27/2024 02:36 PM

I won't be visiting. Another waste of my tax dollars

Anonymous
7/27/2024 02:42 PM

.

Anonymous
7/27/2024 02:44 PM

I will not use this facility unless necessary to do business with the city.

Anonymous
7/27/2024 02:44 PM

have parking areas covered

Anonymous
7/27/2024 02:46 PM

Car

Anonymous
7/27/2024 02:49 PM

I will probably drive and park in the parking lot.

Anonymous
7/27/2024 02:51 PM

Walk/drive

Anonymous
7/27/2024 03:00 PM

Interesting

Anonymous
7/27/2024 03:09 PM

It is very important that parking for library and museum patrons be
available when needed and not taken up by other municipal offices or
services. It should be designated and marked as FREE without any
time restriction.

Anonymous
7/27/2024 03:11 PM

The civic centre is convenient as is the library. Cannot envision this
being better

Anonymous
7/27/2024 03:18 PM

By car

Anonymous
7/27/2024 03:18 PM

i have no thoughts on this

Anonymous
7/27/2024 03:19 PM

by car and I'd love parking close by but pull in or angle, not parallel
street parking
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Anonymous
7/27/2024 03:21 PM

I would drive and park but I know of people who would bus or bike
there.

Anonymous
7/27/2024 03:24 PM

Have nothing to say

Anonymous
7/27/2024 03:31 PM

By car

Anonymous
7/27/2024 03:33 PM

Well considering the mall is the only place other than the library and
city hall that have bicycle racks that function properly in this city we
will see how many more than 2 we will get hopefully they just don't
bolt these ones to the ground like city hall

Anonymous
7/27/2024 03:35 PM

I sadly will not!

Anonymous
7/27/2024 03:37 PM

no thoughts

Anonymous
7/27/2024 03:40 PM

Hopefully library parking is close, especially for seniors and those just
dropping off books, etc and well illuminated.

Anonymous
7/27/2024 03:42 PM

Nothing

Anonymous
7/27/2024 03:49 PM

No

Anonymous
7/27/2024 03:49 PM

Would have no plans to visit unless of course there is no recourse
and then would be forced.

Anonymous
7/27/2024 03:51 PM

Never go

Anonymous
7/27/2024 04:07 PM

Drive

Anonymous It all sounds good
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7/27/2024 04:07 PM

Anonymous
7/27/2024 04:11 PM

There is nothing to go downtown for, correct this problem before you
create anothrt

Anonymous
7/27/2024 04:12 PM

Unless I have business to do, I don't expect to use it. If able, I will use
the genealogy room.

Anonymous
7/27/2024 04:13 PM

personal vehicle

Anonymous
7/27/2024 04:21 PM

Make sure we can park within short walking distance to the Hub.
Also, make sure any parking charges are reasonable, given the fact
that a lot of people in the larger community are on limited or lower
income. In other words, make it affordable for the many who are on
limited income in the larger community.

Anonymous
7/27/2024 04:21 PM

N/a

Anonymous
7/27/2024 04:22 PM

I think that development and upgrading the surrounding community
libraries with new tech, new books better centers as well as better
parking bike racks erltc for all local communitys would be fantastic.
Invest in more then just the city of chatham

Anonymous
7/27/2024 04:23 PM

Never. I’ll get my library books online, and anything else that is
available in that manner. I am a senior and this hub will be much more
difficult to use than our present structures.

Anonymous
7/27/2024 04:24 PM

I would drive and park there. Lots of parking is needed

Anonymous
7/27/2024 04:30 PM

Vehicle

Anonymous
7/27/2024 04:38 PM

I don't see how enough free spaces will be created.

Anonymous
7/27/2024 04:51 PM

I don’t plan to visit
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Anonymous
7/27/2024 04:55 PM

Won’t

Anonymous
7/27/2024 04:57 PM

With the majority of services available online - the community hub is
not needed and would be a white elephant - just like the DCC.
Residents will not visit the community hub - the majority of residents
access services online. Quit wasting our money.

Anonymous
7/27/2024 05:01 PM

Drive

Anonymous
7/27/2024 05:17 PM

We would likely never visit this hub since it would involve having to
spend money for gas. We need this kind of service in our own
muicipality not in chatham

Anonymous
7/27/2024 05:23 PM

bus stop outside the building.

Anonymous
7/27/2024 05:29 PM

NOT

Anonymous
7/27/2024 05:32 PM

Depends on what is there. I would need parking to be financially
feasible and not $15 a day!

Anonymous
7/27/2024 05:39 PM

I won’t be visiting

Anonymous
7/27/2024 05:45 PM

I'll bring my kids

Anonymous
7/27/2024 06:00 PM

I’d plan to take the CK city bus and go there with friends or family to
go to the library, museum, or events.

Anonymous
7/27/2024 06:00 PM

I would visit the library

Anonymous
7/27/2024 06:04 PM

It's all good. Do it.
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Anonymous
7/27/2024 06:06 PM

Have a 2 hour free parking pass for people who need it if they are on
assistance. So they have equal access to time spent there.

Anonymous
7/27/2024 06:11 PM

I won’t. Don’t agree with it.

Anonymous
7/27/2024 06:30 PM

Regularly for the library alone.

Anonymous
7/27/2024 06:31 PM

I wouldn’t if it was in Chatham

Anonymous
7/27/2024 06:36 PM

No

Anonymous
7/27/2024 06:39 PM

No.

Anonymous
7/27/2024 06:45 PM

Parking is critical, but making sure parking is available is even more
important. Reducing the number of admin staff in this building will
free up the lot space to be used by Hub patrons rather than staff who
work in the building. If parking is not available, is inconvenient or is
inaccessible, patrons will be less apt to visit the space. Currently King
Street is a street many avoid due to parking issues or lack of parking
and so if the hub is going to be there, parking needs to be specifically
addressed (ex. no employees from other buildings like Judy LaMarsh
Building taking up space in the lots).

Anonymous
7/27/2024 06:46 PM

Probably via car; but if there was suitable transit, we would use that.

Anonymous
7/27/2024 06:52 PM

When I worked at Sears,customers always complained about
accessibility. I do not see this changing,no matter what is said.

Anonymous
7/27/2024 07:07 PM

The parking changes sound great; I will likely be walking to attend.

Anonymous
7/27/2024 07:12 PM

Sounds good.

Anonymous Drive
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7/27/2024 07:17 PM

Anonymous
7/27/2024 07:22 PM

The same way I use these three building now.

Anonymous
7/27/2024 07:32 PM

Yeah, no.

Anonymous
7/27/2024 07:44 PM

I do not support any type of payment to park. If the private sector
decides to move forward with pay parking, l will think twice about
going. I refuse to use a credit or debit card for payment....cash only.

Anonymous
7/27/2024 07:45 PM

Prefer dedicated spots

Anonymous
7/27/2024 07:49 PM

Visit the library, use the civic centre and service canada when I need
to renew documents etc.

Anonymous
7/27/2024 07:52 PM

I don't plan on visiting the Chatham Community Hub. I have no need
to.

Anonymous
7/27/2024 07:57 PM

Yes, the parking changes should happen.

Anonymous
7/27/2024 08:17 PM

I'd be parking or using my bike

Anonymous
7/27/2024 08:19 PM

By car

Anonymous
7/27/2024 08:20 PM

.

Anonymous
7/27/2024 08:35 PM

I do not plan on visiting it ever.

Anonymous
7/27/2024 08:43 PM

How does low income family's or elderly get transit to libray? Lower
bus fees? Or library bus passes?

Anonymous looks good
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7/27/2024 08:45 PM

Anonymous
7/27/2024 09:11 PM

Drive

Anonymous
7/27/2024 09:13 PM

I would never attend.

Anonymous
7/27/2024 09:20 PM

Not sure. Good parking makes sense

Anonymous
7/27/2024 09:23 PM

If it had interesting things to go to

Anonymous
7/27/2024 09:54 PM

Great.

Anonymous
7/27/2024 09:57 PM

My preferred way to get downtown is transit. Move transit stops to
King/Fifth so that it is easy to get into the building without crossing a
four-lane road and to Kings Street shops using the safer signalled
crossing at King/Fifth. The current multi-story car park feels unsafe -
poor structural condition, inadequate lighting, no safe walking routes
in and out.

Anonymous
7/27/2024 09:57 PM

Not

Anonymous
7/27/2024 10:41 PM

.

Anonymous
7/27/2024 10:47 PM

own vehicle

Anonymous
7/27/2024 11:01 PM

No intentions what so ever. Limited mobility.

Anonymous
7/27/2024 11:07 PM

I wouldn't

Anonymous
7/27/2024 11:18 PM

I wouldn’t

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 711 of 836



Anonymous
7/27/2024 11:20 PM

Wouldn’t

Anonymous
7/28/2024 04:50 AM

none

Anonymous
7/28/2024 06:45 AM

i wouldn't

Anonymous
7/28/2024 06:50 AM

Drive there

Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

Not sure

Anonymous
7/28/2024 07:02 AM

Depends what we go there for. Service Ontario. Dealerships need to
get in and get out. Have parking for dealerships. Otherwise walking
from rear would be us.

Anonymous
7/28/2024 07:08 AM

Car.

Anonymous
7/28/2024 07:33 AM

I might go by bus if the service covered my area.

Anonymous
7/28/2024 07:36 AM

Do not want this due to cost

Anonymous
7/28/2024 07:45 AM

I dont

Anonymous
7/28/2024 07:56 AM

I would visit the library mostly and need the parking east to use for
drop off and pick up. I’m a senior so don’t see any other needs to
have a hub. Maybe service ontario but I would have to go wherever
that is located.

Anonymous
7/28/2024 07:58 AM

I would def check out the library and possibly other inviting
businesses/services that appeal to me
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Anonymous
7/28/2024 08:00 AM

Walk

Anonymous
7/28/2024 08:19 AM

Not at all

Anonymous
7/28/2024 08:43 AM

na

Anonymous
7/28/2024 08:53 AM

If I visited the proposed hub I would have to drove.

Anonymous
7/28/2024 09:18 AM

Presumably these further changes may further impact the financial
merits of this strategy and need to be accounted for in choosing the
most feasible strategy.

Anonymous
7/28/2024 09:30 AM

please include nearby and plenty of parking

Anonymous
7/28/2024 09:32 AM

I have no particular thoughts on parking changes

Anonymous
7/28/2024 09:39 AM

I wouldn’t. I don’t truly need any of the above offerings.

Anonymous
7/28/2024 09:42 AM

I probably would not visit it at all. I wonder how many years it would
take to complete it and how long the construction would go on. I don't
think future generations will care about libraries, museums or civic
centres. It would have been a better idea to preserve and maintain
the older buildings, including the mall and try to attract popular
businesses downtown instead of having big box stores outside of
town. I can remember when downtown Chatham was thriving and
busy with shoppers and a pleasant place to be. I don't see that
anymore.

Anonymous
7/28/2024 09:44 AM

Not interested - stop trying to create justifications for this not needed
white elephant

Anonymous Drive
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7/28/2024 09:55 AM

Anonymous
7/28/2024 09:57 AM

Not sure

Anonymous
7/28/2024 10:03 AM

N/a

Anonymous
7/28/2024 10:05 AM

This is a good thing for all,because of the difference in travelling
vehicles

Anonymous
7/28/2024 10:07 AM

Likely would be a good idea to install more EV charging stations in
the parking area. The two in front of the present Civic Centre won't be
enough and are a bit too far away from this downtown site. Also
install lots of benches for folks to sit at outside and at the Chatham
Transit Terminal. Hopefully folks will also take the municipal busses
into Chatham from Merlin, Blenheim etc. to access these programs
but with more folks coming, they need a place to sit while waiting for
their bus home.

Anonymous
7/28/2024 10:08 AM

I'm from outsideI the city so parking is a must. a parking garage holds
many more cars but the distance needs to more central and
accessible to all areas of the building and services. Also, the building
should be an architectural phenomenon not a box that could be built
anywhere. The museum and library deserve a building that speaks to
art and culture. Not a Box. Get some jazz in the architecture. Make it
a sightseeing spectacle.

Anonymous
7/28/2024 10:20 AM

We would use the parking lot only and maybe the book drop off space
so those would be most important to us.

Anonymous
7/28/2024 10:30 AM

Walk or drive

Anonymous
7/28/2024 10:31 AM

By car only.

Anonymous
7/28/2024 10:42 AM

Will not go there !

Anonymous
7/28/2024 10:43 AM

It is nice to have designated accessible parking spots but otherwise it
looks like quite a hike for most others.
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Anonymous
7/28/2024 11:05 AM

By car

Anonymous
7/28/2024 11:29 AM

We live in the Tecumseh Park neighbourhood and would plan to walk
to the building for the most part

Anonymous
7/28/2024 11:33 AM

Free parking is very important to me. Also parking in safe, well lit area

Anonymous
7/28/2024 12:12 PM

ridiculous questions

Anonymous
7/28/2024 01:22 PM

Walk across the street.

Anonymous
7/28/2024 01:27 PM

If there’s a rainbow anything I don’t plan on ever visiting.

Anonymous
7/28/2024 01:33 PM

I’d like a teleporter.

Anonymous
7/28/2024 01:37 PM

won't be

Anonymous
7/28/2024 01:39 PM

forget it

Anonymous
7/28/2024 01:45 PM

I won't be using it.

Anonymous
7/28/2024 01:49 PM

There isn't eneough parking on King street as it is and I would not be
in favour of designating spaces for this purpose. Accessible and
drop-off parking at the rear of the old Sears space would be sufficient
in my opinion.

Anonymous
7/28/2024 01:52 PM

As long as there is enough parking for everyone, that is a good thing.

Anonymous I prefer to use the existing facilities.
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7/28/2024 02:01 PM

Anonymous
7/28/2024 02:04 PM

Auto ,,other proposals cost questionable

Anonymous
7/28/2024 02:11 PM

Accessible parking is very important, although i am not in need of it,
it'd be beneficial for everyone who needs it.

Anonymous
7/28/2024 02:33 PM

By car with small children in tow or for meetings or activities

Anonymous
7/28/2024 02:50 PM

I want a mall like it was 30 years ago!!!

Anonymous
7/28/2024 02:54 PM

Parking better be free and the upkeep of the lot better not cause
taxes to increase.

Anonymous
7/28/2024 03:23 PM

Weekly/biweekly.

Anonymous
7/28/2024 03:24 PM

Would like to see access and well lighted parking close to the
entrance of the library for the older patrons, maybe security for nights
for parking garage.

Anonymous
7/28/2024 04:00 PM

I would try and find handicapped parking as close as possible to the
entrance.

Anonymous
7/28/2024 04:28 PM

If this moves to the community hub - I will visit only when I have to.

Anonymous
7/28/2024 04:37 PM

I would drive there

Anonymous
7/28/2024 04:42 PM

It seems workable

Anonymous
7/28/2024 04:44 PM

If it did exist I would probably walk there or use a bicycle or a car but I
do that now with the existing facilities which are nearby

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 716 of 836



Anonymous
7/28/2024 04:47 PM

I think you should think of other ideas than a community hub. Unless
it has something for 30 soemthing people with no kids, I wont likely
use it.

Anonymous
7/28/2024 04:50 PM

Parking garage is small and out of date. Surface conditions of the
outdoor parking are rough, to say the least. They are in disrepair and
do not promote good traffic flow.

Anonymous
7/28/2024 05:32 PM

The Hub should be accessible on-line

Anonymous
7/28/2024 06:17 PM

WAlk bicycle

Anonymous
7/28/2024 06:45 PM

No not with the current proposal. I love our local library that is easily
accessible. We have our local municipal building. I loves the
amenities and do not wish my tax payer money spent on duplicate
services. We have more needs that are a priority.

Anonymous
7/28/2024 07:06 PM

By person vehicle, on foot, or using my workplaces van (which has a
handicap permit).

Anonymous
7/28/2024 08:02 PM

I would have to drive there so parking close to the building would be
great

Anonymous
7/28/2024 08:08 PM

Car

Anonymous
7/28/2024 08:58 PM

By combing all these facilities in one area I believe parking is going to
be a big issue. Right now if you want to shop downtown you can park
at the downtown centre &amp; walk to many businesses downtown.
Parking is going to be an issue &amp; it probably isn't going to be
free.

Anonymous
7/28/2024 09:20 PM

Sounds great.

Anonymous
7/28/2024 09:38 PM

I don’t expect to ever visit.
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Anonymous
7/28/2024 09:40 PM

Driving

Anonymous
7/28/2024 09:52 PM

I would drive my car

Anonymous
7/28/2024 10:16 PM

Walking

Anonymous
7/28/2024 10:38 PM

park somewhere downtown and walk.

Anonymous
7/28/2024 11:53 PM

Don't care about parking. Glad it would be near the bus terminal.

Anonymous
7/29/2024 12:44 AM

no parallel parking!

Anonymous
7/29/2024 04:15 AM

I would drive as there is no transit from Tupperville where I live. I
would like to see King Street as a pedestrian only area with trees,
seating and green areas.

Anonymous
7/29/2024 06:32 AM

Library civic centre and shops.

Anonymous
7/29/2024 06:43 AM

I can't picture it

Anonymous
7/29/2024 06:49 AM

Sounds good

Anonymous
7/29/2024 07:31 AM

Library services

Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 08:14 AM

Wonderful

Anonymous with family and friends
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7/29/2024 08:19 AM

Anonymous
7/29/2024 09:09 AM

By car or bike.

Anonymous
7/29/2024 09:17 AM

Drive or walk

Anonymous
7/29/2024 09:20 AM

Maybe street parking could be altered to angled parking for more
spaces (similar to Blenheim downtown).

Anonymous
7/29/2024 09:21 AM

Car.

Anonymous
7/29/2024 09:26 AM

Needs to be easy access with ample spaces especially for cultural
events

Anonymous
7/29/2024 09:42 AM

I'm hoping that doesn't become a possibility.

Anonymous
7/29/2024 09:54 AM

Drive (not sure of the question)

Anonymous
7/29/2024 10:16 AM

This sounds good.

Anonymous
7/29/2024 10:23 AM

Not applicable. Not interesed in the proposed Hub.

Anonymous
7/29/2024 10:47 AM

No issues.

Anonymous
7/29/2024 10:52 AM

I would like to see Veteran parking spaces along with handicap
spaces at every business within Chatham Kent like in other cities!

Anonymous
7/29/2024 12:06 PM

Driving or biking or walking as I work in the downtown area.

Anonymous
7/29/2024 12:10 PM

Must be ample and free amd SAFE
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Anonymous
7/29/2024 12:13 PM

Bike racks that are not enclosed are useless. The risk of theft is too
great in this city. Kids won’t even risk taking their bikes to school.
Adding parking spaces are great as long as the work doesn’t close
the bridges again.

Anonymous
7/29/2024 12:13 PM

All are great, expecially if you live in Chatham, or at least closer to
Chatham. The rest of Chatham-Kent only gets to pay the taxes and
upkeep with no real access to it.

Anonymous
7/29/2024 12:40 PM

It is good to have short-term parking for pick-up/drop-off uses at the
library.

Anonymous
7/29/2024 12:44 PM

Drive to it

Anonymous
7/29/2024 12:57 PM

car

Anonymous
7/29/2024 01:00 PM

I will not visit.

Anonymous
7/29/2024 01:07 PM

parking is always an issue. it should be free and with lots of spots

Anonymous
7/29/2024 01:20 PM

ba

Anonymous
7/29/2024 01:23 PM

Vehicle

Anonymous
7/29/2024 01:34 PM

N/A

Anonymous
7/29/2024 01:47 PM

more handicap parking and senior parking w/o handicap signage

Anonymous
7/29/2024 01:49 PM

Drive

Anonymous I see that you are adding parking beside the library. That is a good
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7/29/2024 02:09 PM idea.

Anonymous
7/29/2024 02:09 PM

I personally would drive as I live out of town.

Anonymous
7/29/2024 02:14 PM

Not enough parking, downtown core has been damaged due to
homelessness and drug addiction

Anonymous
7/29/2024 02:26 PM

I hope there is free parking.

Anonymous
7/29/2024 02:43 PM

none

Anonymous
7/29/2024 02:44 PM

Decent parking would be of benefit to those using the library etc.

Anonymous
7/29/2024 02:44 PM

Would not

Anonymous
7/29/2024 02:51 PM

Biking or driving - I think it's important to prioritize public shared
spaces that are transit and walker friendly OVER big parking lots.

Anonymous
7/29/2024 03:31 PM

The proposed parking areas...will they be taken up by employees and
will there be enough spaces for visitors.

Anonymous
7/29/2024 04:09 PM

I am not physically disabled. When the mall was open I did actually
use the doors that exist on that side of the building and the parking
that exists/existed was sufficient for my use. Please do not put
parking on Fifth street just as you go over the bridge. That is a
hazzard.

Anonymous
7/29/2024 04:33 PM

Car

Anonymous
7/29/2024 04:35 PM

I access the "mall" now, and have zero problems accessing my
appointments on the second floor with, and without my small children.
- I recommend no changes as it's rather CLEAR that there is going to
very accessible parking, and easy walking distance. All 3 pre-existing
structures are majorly inaccessible, in horrid locations, and the civic
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centre currently is horrible.

Anonymous
7/29/2024 05:06 PM

have free parking

Anonymous
7/29/2024 05:08 PM

No further comments

Anonymous
7/29/2024 05:17 PM

The parking structure that is there currently will need to be modified
to make access to the West end of the building.

Anonymous
7/29/2024 05:23 PM

Parking not enough spaces

Anonymous
7/29/2024 05:23 PM

Please do not keep telling us everything will be better in a centralized
zone. Bigger is not always better!

Anonymous
7/29/2024 06:43 PM

The civic centre is only a couple blocks down the street so it’s no big
deal

Anonymous
7/29/2024 07:59 PM

We probably won’t visit. But if we did by car.

Anonymous
7/29/2024 09:18 PM

My family would be driving to the community hub because we have
no bike lanes to get to downtown Chatham.

Anonymous
7/29/2024 09:21 PM

Walk in

Anonymous
7/29/2024 09:25 PM

My family would need to drive to the community hub. Having two
young children (one in a stroller), it is of the utmost importance to
have parking available that is in close proximity to the library and
hopefully not in a busy location.

Anonymous
7/29/2024 10:09 PM

As I understand from local news reports, the city did not purchase the
parking garage. Consequently, anyone using the civic centre will be
required to pay for parking.

Anonymous We would visit by car. Would need ample parking spaces.
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7/29/2024 10:12 PM

Anonymous
7/29/2024 10:14 PM

Wouldn't

Anonymous
7/29/2024 10:28 PM

Will not likely use the new library. Parking won’t be as convenient

Anonymous
7/29/2024 10:29 PM

Never.

Anonymous
7/29/2024 10:43 PM

I think it's good

Anonymous
7/29/2024 10:59 PM

Drive or ride my bicycle.

Anonymous
7/29/2024 11:31 PM

Please, I am begging you, give as much thought to pedestrian and
bicycle infrastructure as you do to cars and parking lots. If people are
going to feel safe and welcome, the last thing on their minds should
be finding a parking space or trying to cross a busy street with their
kids.

Anonymous
7/30/2024 02:11 AM

By car.

Anonymous
7/30/2024 04:17 AM

Not sure

Anonymous
7/30/2024 04:40 AM

It's unclear what the implications for parking are. I see there is a plan
to keep 175 spaces for the ontario services/library/museum, but how
does that compare with what is currently available and how will you
ensure that those spaces are kept for people accessing those
services versus those going downtown to shop? One thing I really
appreciate about Chatham is not having to pay for parking every
where I go. Let's keep it that way if at all possible! Otherwise you'll
build something and people won't frequent it as much as you would
like, and you'll likely face backlash from community members now
forced to pay additional costs.

Anonymous
7/30/2024 05:05 AM

More parking especially if the parking garage is to be shared with the
mall. Having to walk a mile to go to the library with young kids won't
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be enjoyable.

Anonymous
7/30/2024 06:06 AM

I can easily walk from my house to the proposed place

Anonymous
7/30/2024 06:44 AM

Driving there provided that there is handicapped parking spaces
available.

Anonymous
7/30/2024 06:45 AM

Get the busses to make a stop at or very near the mall doors,
seniors/PWD who have to take the bus will find it hard to travel from
the terminal, across the street, across the entire parking lot to the
entrance. Especially in rough weather.

Anonymous
7/30/2024 07:16 AM

I would not. I live in Wallaceburg. I have lived here for 52 years. I will
continue to support Wallaceburg. The outside communities have seen
years of wasted dollars go to Chatham since amalgamation.

Anonymous
7/30/2024 07:28 AM

Not sure

Anonymous
7/30/2024 07:30 AM

Driving

Anonymous
7/30/2024 07:34 AM

worried about parking and wonder if parking could be like
London/Niagara Falls downtown where "technically" you are parking
on a wide sidewalk but if the road is closed than vendors etc would
use of the wide sidewalk. Unless the parking is monitored there will
be "abuse" of the short term parking. Is there a way to have drive
through book drop off where like mailing a letter downtown you drive
up drop the book into a slot and drive off?

Anonymous
7/30/2024 07:46 AM

There should be a location for parking that makes it as easy to return
a book at the new location as it is to do it today at the Chatham
branch. It would be crazy to have to circle the block a couple times
just to run in and return a book.

Anonymous
7/30/2024 07:50 AM

I would visit the library and would need a parking spot. The parking
changes are good, have you considered eliminating traffic on King
street from 5th to William? Make it for pedestrians only.
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Anonymous
7/30/2024 08:07 AM

Parking must be free. I would use a parking lot not street parking.

Anonymous
7/30/2024 08:14 AM

Parking is always a mess, between what is required for staff and
visitors access these resources.

Anonymous
7/30/2024 08:29 AM

Driving myself. But I rarely go to any of those other buildings so I
assume I won’t need to attend the new hub.

Anonymous
7/30/2024 08:30 AM

Only by car.

Anonymous
7/30/2024 08:35 AM

Yes

Anonymous
7/30/2024 08:38 AM

I avoid dt chatham now. Cities like Essex, Kingsville and Amherst
burg should be the vision.

Anonymous
7/30/2024 08:49 AM

Fortunately, I’m still okay with the Regular parking

Anonymous
7/30/2024 08:50 AM

Car or bicycle. I can access all existing buildings by these means of
transportation.

Anonymous
7/30/2024 08:56 AM

Waste tax payer dollars.

Anonymous
7/30/2024 09:14 AM

That work's for me. Although bike theft is huge around here, is there
something more secure than bike racks? Also can the bike racks be
covered?

Anonymous
7/30/2024 09:14 AM

N/A

7/30/2024 09:15 AM

no

7/30/2024 09:18 AM

?
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Anonymous
7/30/2024 09:20 AM

not sure what this is asking,

7/30/2024 09:20 AM

NA

Anonymous
7/30/2024 09:21 AM

park close by possibly ride bike to it

Anonymous
7/30/2024 09:25 AM

Basically for myself the ease in getting to and from the library is the
number one important factor. Not having to walk the entire HUB to get
there.

Anonymous
7/30/2024 09:26 AM

In considering the current parking in downtown Chatham - where on
King Street would be available (it is usually taken by the merchants).
The parking garage is "no man's land" as far as contending with the
homeless situation. What else are you considering?

Anonymous
7/30/2024 09:32 AM

By car

Anonymous
7/30/2024 09:37 AM

I would drive or have someone drop me off.

Anonymous
7/30/2024 09:38 AM

wont be going there

Anonymous
7/30/2024 09:45 AM

As needed

Anonymous
7/30/2024 09:46 AM

would visit by car

Anonymous
7/30/2024 09:46 AM

I still fear that parking might be an issue, but maybe if changes are
made to other parking lots around the building

Anonymous
7/30/2024 09:47 AM

NA

Anonymous I would be driving to the hub with small children and appreciate
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7/30/2024 09:59 AM accessible and realistic parking accommodations.

Anonymous
7/30/2024 10:06 AM

Just call it what it is - The  Retro Companion Centre Paid for by
Taxpayers

Anonymous
7/30/2024 10:11 AM

If the hub is going to be a busy event driven place, there'd better be
ample parking

Anonymous
7/30/2024 10:15 AM

No comment.

Anonymous
7/30/2024 10:28 AM

not interested

Anonymous
7/30/2024 10:43 AM

Walk or drive

Anonymous
7/30/2024 11:07 AM

By car

Anonymous
7/30/2024 11:13 AM

no hub

Anonymous
7/30/2024 12:40 PM

Won’t

Anonymous
7/30/2024 01:05 PM

I would go to the library

Anonymous
7/30/2024 01:43 PM

As a handicapped person, any improvements would be appreciated

Anonymous
7/30/2024 01:46 PM

Not having a vehicle, and reliant on public transportation, my focus is
on getting there and back before medical issues arise. A taxi is $60
one way. The bus tours around a lot. More direct and frequent
intercity routes.

Anonymous
7/30/2024 02:07 PM

Automated doors using our library cards
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Anonymous
7/30/2024 02:45 PM

I would visit by car so parking is important to me. Also, I had heard
(whether correct or not) that the parking was proposed to be on the
opposite side of the building from the library. This is not ideal as
patrons of the library include children, the elderly or those with
disabilities. In fact many of those who frequent the library are older
people.

Anonymous
7/30/2024 02:56 PM

I don't know

Anonymous
7/30/2024 03:19 PM

By car

Anonymous
7/30/2024 03:38 PM

is there free parking? Seats in public places to rest -

Anonymous
7/30/2024 03:43 PM

More handicap accessible parking

Anonymous
7/30/2024 04:05 PM

In trying to limit use of vehicle I would try to bike and/or walk to the
Hub.

Anonymous
7/30/2024 04:26 PM

n/a

Anonymous
7/30/2024 05:37 PM

Library needs close parking for easy in and out for short periods of
timeNN

Anonymous
7/30/2024 06:23 PM

I would drive there and hope to find an attached garage with plenty of
spaces.

Anonymous
7/30/2024 06:28 PM

- I would visit by driving there because I live out in the country in
Dover Centre area - any and all the parking ways you mentioned are
fine with me. - I just worry about having enough parking spaces. I
worry if there's not enough, it will drive people away ....maybe they
don't want to be bothered

Anonymous
7/30/2024 06:58 PM

All existing locations have adequate parking. No need to WASTE tax
payer money at the mall. Leave it AS IS.
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Anonymous
7/30/2024 07:22 PM

Car, bike and or walking.

Anonymous
7/30/2024 09:07 PM

Will only be visiting when I have to.

Anonymous
7/30/2024 09:37 PM

Drive and park downtown

Anonymous
7/30/2024 10:09 PM

We would use our automobile to get to the Hub, but fear there would
not be sufficient parking. You must take into account the necessary
parking needed for the entire staff of the Hub. One must also
consider the needed parking for 100 King, as proposed by the 
group. Simply put…..where is everyone going to park???

Anonymous
7/30/2024 10:30 PM

What happens to the ppl with social anxiety that cannot do multitudes
of ppl again what happens to the old buildings nothing to do anything
for ppl without a roof over their heads used to be outdoor skating at
civic centre parks used to be beautiful we can’t even have a parade
in Chatham let alone fireworks in town for ppl that can’t get out to the
airport to see them who cares about the ppl who don’t have good
jobs or vehicles to do some of these functions like Xmas at the
armouries they make sure someone working low end jobs can’t make
it with their kids because of costs

Anonymous
7/30/2024 10:30 PM

New parking lot as the old one is so pot holed! Better lighting and
nicer gardens The mall.looks so worn out and gross.

Anonymous
7/31/2024 12:16 AM

more parking better, put trees in between parking spaces for shade
and more plants.

Anonymous
7/31/2024 07:21 AM

Drive or walk

Anonymous
7/31/2024 07:36 AM

I wouldn’t use it, except for service Ontario when I need a new picture

Anonymous
7/31/2024 08:00 AM

Not visiting unless absoluitely needed most if not all needs are met
with current structures and services with just minor upgrades

Anonymous The Hub will not be visited as the public it serves is: a) remote in
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7/31/2024 09:22 AM other communities; b) accessing the services remotely; c) staff have
a hybrid work arrangement meaning they are not on-site; d)
increasing afraid and unwilling to go downtown - especially the elderly
and those with mobility issues ( a core group of the library and
museum users) due to increasing threats and violence from the
homeless and drug addicted; e) the inevitable delays/cost
overruns/design &amp; remediation challenges the building faces.

Anonymous
7/31/2024 09:31 AM

By car only when inabsolutely have to.

Anonymous
7/31/2024 10:20 AM

Downtown parking is very limited and difficult to access during the
day as it is right now. It is vital that the city increase parking in the
east end of King Street. All of these options need to be considered
and implemented if the CKCH is going to be a usable option for
anyone outside of walking distance ( which is generally how I access
the downtown core- but there are times I can't walk-rain, picking up or
dropping off an item)

Anonymous
7/31/2024 10:27 AM

No

Anonymous
7/31/2024 10:50 AM

As someone with mobility challenges who does not use mobility
devices or designated accessible parking, the proposed layout would
not be navigable for me if parking near the area I was trying to access
was full and I needed to park further away. I couldn't tell where the
Service Ontario site would be because the labels on your renderings
were not legible when I increased magnification of the documents.
Moving mandatory services like the Service Ontario office from a
location where I can easily park and walk into the office in a few
steps, to an expansive location where I may need to walk long
distances is a step backwards away from accessibility for me.

Anonymous
7/31/2024 11:22 AM

Walking there, it is nice you give access to people who need to travel
great distances but I and my family would simply walk there.

Anonymous
7/31/2024 12:49 PM

Idk

Anonymous
7/31/2024 12:58 PM

It's good that there are option for people using public transit, but I'm
concerned there may not be enough spaces for private vehicles to all
park. I already pay the city for my own parking spot because I work
downtown, so with any downtown centre, the primary concern is
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parking.

Anonymous
7/31/2024 03:12 PM

Very inadequate

Anonymous
7/31/2024 03:32 PM

Small fees for parking. Anything that could bring in profit to the
downtown business core.

Anonymous
7/31/2024 04:38 PM

parking on King St. and accessing the building using the front doors
facing King St. or parking at ground level behind the complex and
coming in the rear doors.

Anonymous
7/31/2024 07:03 PM

See previous comments.

Anonymous
7/31/2024 09:33 PM

Ideally there would be one large car park.

Anonymous
8/01/2024 07:57 AM

Drive there. Parking would be important

Anonymous
8/01/2024 08:43 AM

I would walk or drive.

Anonymous
8/01/2024 09:02 AM

Sounds alright

Anonymous
8/01/2024 09:42 AM

Drive

Anonymous
8/01/2024 11:41 AM

By Car, By Transit(if that option exists)

Anonymous
8/01/2024 02:54 PM

Hopefully not at all

Anonymous
8/01/2024 03:06 PM

i'm in favour of improved parking spaces.

Anonymous there will not be enough parking spots, as city hall, Judy Lamarsh,
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8/01/2024 04:13 PM and downtown workers will use parking spots, like what happens now

Anonymous
8/01/2024 05:08 PM

by car accessible trandit wheelchair

Anonymous
8/01/2024 05:19 PM

Make certain that the parking area is well lit, perhaps install video
surveillance to the area. Similarly, make certain that the bike racks
are not in an isolated location, guarding against vandalism, theft and
potential harassment.

Anonymous
8/01/2024 06:52 PM

Hopefully there will be ample parking

Anonymous
8/01/2024 07:11 PM

Drive

Anonymous
8/02/2024 07:36 AM

We would definitely visit the library, but would likely check out the
museum too if it was right there.

Anonymous
8/02/2024 10:05 AM

By car and appreciate the options for accessible parking

Anonymous
8/02/2024 10:51 AM

I'd want easy access and plenty of easy parking spots for book drop-
off or pickup. No parallel parking

Anonymous
8/02/2024 11:02 AM

Passports, library, civic centre as needed. federal and provincial
services if provided. Any sports or entertainment options. Walking
and friends meeting

Anonymous
8/02/2024 01:19 PM

Walk as I live close by.

Anonymous
8/02/2024 01:58 PM

We don't need a castle to effectively run the municipality

Anonymous
8/02/2024 03:14 PM

Generally we drive to the library for very quick visits. One thing I do
not see in the plan is an outdoor book drop off/ parking spot for those
less than 5min visits. (Which our visits often are). Needing to park in
the garage and then walking all the through to a book drop slot would
be very annoying.
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Anonymous
8/02/2024 03:48 PM

Will not visit

Anonymous
8/02/2024 04:04 PM

My needs are only for the core functions the Municipality provides.
Focus on the core work of the Municipality please.

eieiooo1234
8/02/2024 04:26 PM

I AM BOYCOTTING THE COMMUNITY HUB AND TELLING ALL
THE PEOPLE I KNOW TO DO LIKEWISE.

Anonymous
8/02/2024 04:43 PM

There may be adequate parking. My concern is the distance from
parking your vehicle to walking to your destination.

Anonymous
8/02/2024 05:00 PM

Driving and parking

Anonymous
8/02/2024 06:34 PM

Your whole plan doesn't make sense.

Anonymous
8/03/2024 11:47 AM

No further thoughts

Anonymous
8/03/2024 05:16 PM

My family and I need only the core functions of City Hall. Let other
businesses do what they're best at and are not funded by tax dollars!

Anonymous
8/04/2024 08:44 AM

It would need a lot more parking spaces

Anonymous
8/04/2024 09:40 AM

Handicapped parking

Anonymous
8/04/2024 10:12 AM

walking / because there will be no available parking spaces

Anonymous
8/04/2024 03:59 PM

It would help if certain stores were ready available in the other section
as a bit of incentive for people who might be introduced to the whole
complex while shopping. Parking is extremely important but
something will have to be done about the homeless situation
considering the damage done to the current building.
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Anonymous
8/04/2024 04:13 PM

I like it the way is

Anonymous
8/04/2024 05:22 PM

Congestion along King Street is already awful. There really is a
problem with parking on both sides of the street plus two lanes of
traffic. So I really don’t know how I would visit the Hub. I think if I
could do my municipal business online I wouldn’t visit it at all.

Anonymous
8/05/2024 06:44 AM

By car. It is essential to have parking for the library close for parents
and Grandparents with small children in car seats and for seniors.

Anonymous
8/05/2024 06:50 AM

No plan to

Anonymous
8/05/2024 08:49 AM

not visiting

Anonymous
8/05/2024 09:33 AM

probably another parking garage will have to be built

Anonymous
8/05/2024 10:51 AM

no

Anonymous
8/05/2024 11:40 AM

Car, bicycle

Anonymous
8/05/2024 01:30 PM

There needs to at least the same number of parking spots that the
current library has, in the categories of 5-minute drop box parking, the
5 or 6 spots of longer stay parking, and the lot that's a half a block or
so away. I wouldn't use the library as frequently if parking wasn't so
convenient.

Anonymous
8/05/2024 02:52 PM

accessible parking should be one of the top priorities.

Anonymous
8/05/2024 03:35 PM

not in favour of hub

Anonymous
8/05/2024 03:46 PM

These options provide no benefit to me or my family. I will not ride my
bike, or walk or ride a bus to attend a function.
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Anonymous
8/05/2024 05:07 PM

By automobile.

Anonymous
8/05/2024 06:41 PM

Transit from smaller communities so we can see our hard tax payers
dollars in action

Anonymous
8/06/2024 09:01 AM

The parking is going to be a problem, which it isn't now for my use of
the library-which has lots of parking and of course there is always St
Joe's lot which despite its ever so welcoming - no library parking here
signs- are used regularly

Anonymous
8/06/2024 09:05 AM

Please include a larger section for pregnant women and families with
small children!!

Anonymous
8/06/2024 09:06 AM

I will not visit. But my taxes keep going up

Anonymous
8/06/2024 09:14 AM

I am not sure about that one

Anonymous
8/06/2024 09:14 AM

I can visit anything now without any problem!

Anonymous
8/06/2024 09:21 AM

I would continue to use the spaces as I have notes in question one

Anonymous
8/06/2024 09:32 AM

Via car. But the parking are needs to better paved

Anonymous
8/06/2024 09:34 AM

You made this question mandatory, but I do not support the Hub

Anonymous
8/06/2024 09:35 AM

Walk or drive

Anonymous
8/06/2024 09:37 AM

NA

Anonymous I would drive there or walk.
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8/06/2024 09:40 AM

Anonymous
8/06/2024 09:50 AM

Please provide dedicated bike parking in one of those secure boxes.

Anonymous
8/06/2024 09:53 AM

No

Anonymous
8/06/2024 09:57 AM

Make more disable parking available

Anonymous
8/06/2024 09:58 AM

No

Anonymous
8/06/2024 09:59 AM

We would not visit or support it.

Anonymous
8/06/2024 10:00 AM

I would not likely visit.

Anonymous
8/06/2024 10:01 AM

I will not use the Hub.

Anonymous
8/06/2024 10:04 AM

The parking is fine the way it is who comes up with these ideas -__-

Anonymous
8/06/2024 10:05 AM

Bus service needs to improve

Anonymous
8/06/2024 10:18 AM

There is no way to create enough parking there.

Anonymous
8/06/2024 10:20 AM

N/a

Anonymous
8/06/2024 10:24 AM

I would likely never use it as I don't live in Chatham.

Anonymous
8/06/2024 10:32 AM

.
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Anonymous
8/06/2024 10:40 AM

Wouldn’t consider.. Waste of time for out of towners…

Anonymous
8/06/2024 10:41 AM

I won’t

Anonymous
8/06/2024 10:44 AM

Would never use it

Anonymous
8/06/2024 10:49 AM

I would use car

Anonymous
8/06/2024 10:50 AM

Citizens from outlying communities without access to personal
transportation have to rely on the municipal inter-urban bus routes,
which are long and restrictive. Please improve our inter-urban public
transportation before spending such an insane amount of money on
something that we don't need.

Anonymous
8/06/2024 10:51 AM

Not needed

Anonymous
8/06/2024 11:03 AM

I don’t plan to visit

Anonymous
8/06/2024 11:03 AM

Pointless.

Anonymous
8/06/2024 11:09 AM

I drive myself for now…but not getting younger. Your parking still not
appropriate…6-8 designated spots won’t be good enough….and
distance is too far for others.

Anonymous
8/06/2024 11:10 AM

Parking changes are needed to make the building accessable to
everyone

Anonymous
8/06/2024 11:11 AM

I wouldn’t waste taxpayers money. The majority of taxpayers don’t
want this, yet council and the mayor plo on regardless.

Anonymous
8/06/2024 11:11 AM

Non sense questions
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Anonymous
8/06/2024 11:12 AM

By car.

Anonymous
8/06/2024 11:13 AM

I wouldn't be visiting.

Anonymous
8/06/2024 11:14 AM

Visit the new library

Anonymous
8/06/2024 11:15 AM

I shake my head at the parking nightmare this is going to be. The
downtown infrastructure doesn't work for the volume of people you
are suggesting to come. All existing employees coming to work at the
same time as well as the new "mall" portion? And if Retro Suites
expands to connect there will be less and less parking. Get your head
out of the sand, quite wasting time with this proposal and work to
keep taxes low-this is the job you were voted to do.

Anonymous
8/06/2024 11:35 AM

n

Anonymous
8/06/2024 11:39 AM

I wouldn’t

Anonymous
8/06/2024 11:42 AM

PLEASE DO NOT SPEND TAX DOLLARS ON THIS INITIATIVE

Anonymous
8/06/2024 11:54 AM

Not sure

Anonymous
8/06/2024 12:00 PM

I won't be visiting it. I and many other low income do not benefit from
this

Anonymous
8/06/2024 12:13 PM

I probably wouldn’t u less absolutely necessary

Anonymous
8/06/2024 12:24 PM

Does not apply

Anonymous
8/06/2024 12:29 PM

Not necessary not
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Anonymous
8/06/2024 12:36 PM

not sure

Anonymous
8/06/2024 12:37 PM

We would drive and park

Anonymous
8/06/2024 12:38 PM

Wouldn't

Anonymous
8/06/2024 12:53 PM

Another waste of OUR money Try and

Anonymous
8/06/2024 12:57 PM

Public transit is not readily accessible for our Communiy

Anonymous
8/06/2024 01:08 PM

Won’t

Anonymous
8/06/2024 01:14 PM

I wouldn’t

Anonymous
8/06/2024 01:15 PM

I would not. There is no need to. An hours drive for one reason.

Anonymous
8/06/2024 01:15 PM

Driving 50 minutes to access this space is problematic

Anonymous
8/06/2024 01:16 PM

The short-term parking spots are a good idea.

Anonymous
8/06/2024 01:24 PM

I don't drive, so parking isn't applicable to me. I live near downtown.

Anonymous
8/06/2024 01:24 PM

I have no interest

Anonymous
8/06/2024 01:26 PM

none

Anonymous
8/06/2024 01:26 PM

If it’s inclusive to all Canadians and not excluding nuclear family then I
would visit with my kids
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Anonymous
8/06/2024 01:26 PM

I won’t

Anonymous
8/06/2024 01:31 PM

Free parking

Anonymous
8/06/2024 01:31 PM

I don’t plan on driving from wallaceburg to visit or use any of it

Anonymous
8/06/2024 01:35 PM

I would have to drive because the public transit is not reliable enough,

Anonymous
8/06/2024 01:35 PM

*******maybe just take down the building and start over.

Anonymous
8/06/2024 01:35 PM

I won’t

Anonymous
8/06/2024 01:39 PM

Downtown Wheatley

Anonymous
8/06/2024 01:42 PM

Na

Anonymous
8/06/2024 01:52 PM

I wouldn't.

Anonymous
8/06/2024 01:53 PM

Drive,walk or bicycle

Anonymous
8/06/2024 01:57 PM

Probably won’t use it

Anonymous
8/06/2024 01:58 PM

no

Anonymous
8/06/2024 02:07 PM

My personal environmental impact concerns have not been satisfied.
Unless am forced to use the hub because of a loss of service in my
community; I don’t see a need for me to use it.
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Anonymous
8/06/2024 02:09 PM

I will go out of my way to not visit this so called community hub!

Anonymous
8/06/2024 02:12 PM

Never

Anonymous
8/06/2024 02:15 PM

By car

Anonymous
8/06/2024 02:16 PM

car parking needs to be accessible and plentiful.

Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:24 PM

Live in Wheatley

Anonymous
8/06/2024 02:43 PM

I’d need to drive an hour round trip.

Anonymous
8/06/2024 02:47 PM

NA

Anonymous
8/06/2024 02:54 PM

Not, Not

Anonymous
8/06/2024 02:55 PM

Will none use it........

Anonymous
8/06/2024 02:56 PM

I wouldn’t

Anonymous
8/06/2024 02:56 PM

No, none. Seems that you are making enough plans to break the
bank!! We are absolutely opposed to the Chatham Comunity Hub!!!
The expenditure is absurd!

Anonymous
8/06/2024 03:04 PM

i wouldnt visit.

Anonymous Make sure the private parking garage is a safe area

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 741 of 836



8/06/2024 03:12 PM

Anonymous
8/06/2024 03:20 PM

will not use

Anonymous
8/06/2024 03:21 PM

My family won't visit it

Anonymous
8/06/2024 04:11 PM

only when i need to renew my liscence, health card ect

Anonymous
8/06/2024 04:15 PM

There will not be enough accessible parking for this project. No matter
how it's portrayed we will be not providing accessible options for our
many vulnerable people with accessibility concerns.

Anonymous
8/06/2024 04:19 PM

A drive up book drop off would be helpful.

Anonymous
8/06/2024 04:29 PM

It is great

Anonymous
8/06/2024 04:36 PM

None

Anonymous
8/06/2024 04:38 PM

No

Anonymous
8/06/2024 04:42 PM

I'm taking a wait and see approach on this one as the current parking
around the DCC is terrible. I don't see how it could get any worse, but
with 100 King going in, I expect we'll have a massive construction site
for quite a while.

Anonymous
8/06/2024 05:13 PM

I don’t

Anonymous
8/06/2024 05:16 PM

Not interested

Anonymous
8/06/2024 05:23 PM

I would probably drive my car so parking would be important. I
probably would avoid public transit because it is abysmal in CK,
lacking bus shelters at all of its stops throughout the municipality.
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Maybe interurban transit would be worth investing in if you have
money to burn.

Anonymous
8/06/2024 05:24 PM

I do not plan.

Anonymous
8/06/2024 05:34 PM

Make public transit a big part of this change, for the future.

Anonymous
8/06/2024 05:54 PM

I wouldn’t!

Anonymous
8/06/2024 06:07 PM

I will not

Anonymous
8/06/2024 06:10 PM

I don't anticipate visiting.

Anonymous
8/06/2024 06:18 PM

No plans

Anonymous
8/06/2024 06:21 PM

For all proposed

Anonymous
8/06/2024 06:23 PM

N/A

Anonymous
8/06/2024 06:31 PM

I will access the building by foot because there is not enough parking
planned.

Anonymous
8/06/2024 06:31 PM

Parking is not an issue in the downtown core. Accessible parking is
always is always welcome but for anyone else there is more than
enough parking available.

Anonymous
8/06/2024 06:40 PM

Wouldn’t, because people from Wheatley commute to
Leamington/windsor-essex county for facilities and resources

Anonymous
8/06/2024 06:43 PM

n/a
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Anonymous
8/06/2024 06:48 PM

Will not visit.

Anonymous
8/06/2024 06:59 PM

Drive , many people who will access it won’t see or answer this
survey

Anonymous
8/06/2024 07:00 PM

enhanced parking

Anonymous
8/06/2024 07:17 PM

It would be more inclusive for employment Ontario clients to access
this site compared tot he current one as some EO clients are not
comfortable visiting the current location due to OW clientele

Anonymous
8/06/2024 07:27 PM

Bulldozer would be better used in that area

Anonymous
8/06/2024 07:28 PM

N/A

Anonymous
8/06/2024 07:48 PM

Why is everyone paying for this?? Not everyone has a news or the
ability to get to Chatham to use it!!

Anonymous
8/06/2024 08:00 PM

NA

Anonymous
8/06/2024 08:18 PM

No

Anonymous
8/06/2024 08:40 PM

Until you address crime and homelessness in the area I do not and
will not visit the area.

Anonymous
8/06/2024 08:47 PM

not

Anonymous
8/06/2024 08:57 PM

I wouldn’t if a hub exists

Anonymous
8/06/2024 09:03 PM

Unless it was for a council meeting or meeting with other municipal
employees I doubt I would use the other amenities being proposed.
I've never used the main library or museum
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Anonymous
8/06/2024 09:09 PM

By car; if you're going to have a bicycle area, consider having a
bicycle cage, and not just some racks in the outdoors where people
can just steal bikes.

Anonymous
8/06/2024 09:28 PM

I'm not a parking expert. As long as I can get there without a lot of
traffic hassle, and have access to relatively easy and ample parking,
I'm good.

Anonymous
8/06/2024 09:37 PM

N/A

Anonymous
8/06/2024 09:49 PM

The parking garage is decrepit and has been falling apart for
decades.

Anonymous
8/06/2024 10:04 PM

IF I needed to visit, I would drive

Anonymous
8/06/2024 10:08 PM

I would be driving most times to visit the library so I think both
changes being considered are great additions. If there would be the
short term parking spaces like there are by the current location was a
worry of mine so it should be there at the new location. Also, more
accessible parking by the library would be good since there are many
patrons with mobility issues.

Anonymous
8/06/2024 10:19 PM

I would probably not use the library. Order my books from Amazon

Anonymous
8/06/2024 10:32 PM

I would have to drive and park

Anonymous
8/06/2024 10:41 PM

By car… to the renovated municipal buildings

Anonymous
8/06/2024 10:44 PM

It seems like something that might attract unsavory characters to an
area where you don't see police venturing often.

Anonymous
8/06/2024 11:25 PM

No
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Anonymous
8/07/2024 12:32 AM

Drive or bike there.

Anonymous
8/07/2024 01:22 AM

As needed or when something is going on I’m interested in

Anonymous
8/07/2024 06:30 AM

I would drive or ride my bike

Anonymous
8/07/2024 06:34 AM

N/A

Anonymous
8/07/2024 07:19 AM

I will not

Anonymous
8/07/2024 07:28 AM

Drive

Anonymous
8/07/2024 08:05 AM

Only when needing to use the service center to renew cards

Anonymous
8/07/2024 08:10 AM

Municipal staff and mall employees will take the best parking spots.

Anonymous
8/07/2024 08:14 AM

Not sure what I would ever need there.

Anonymous
8/07/2024 08:59 AM

The only reason for me to visit would be paying city taxes or using
Service Ontario

Anonymous
8/07/2024 09:01 AM

No

Anonymous
8/07/2024 10:08 AM

I just hope it'll be enough

Anonymous
8/07/2024 10:08 AM

No

Anonymous
8/07/2024 10:10 AM

Compulsory documentation acquirment
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Anonymous
8/07/2024 10:12 AM

Personal vehicle will be primary but would like to see proper bike
racks and routes that can connect to the hub. Chatham lacks bike
lanes and connected trails overall throughout the city. It would be
good to see a proper transit terminal that connects to the hub. This
would make complete sense. The current downtown bus drop-off is
very dated and not a complete terminal.

Anonymous
8/07/2024 10:37 AM

Ppl that do not live in Chatham would never use it.

Anonymous
8/07/2024 11:08 AM

na

Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 11:45 AM

I don’t plan on visiting. I’m sure any services thst end up there will
come at the sacrifices of services in the other communities in
Chatham Kent. As usual all for Chatham and no one cares about rest
of Chatham Kent.

Anonymous
8/07/2024 01:06 PM

None

Anonymous
8/07/2024 02:45 PM

I am taking a wait and see approach - if the new space is not
conducive to ease of access for Library, I will figure out using a
different branch!

Anonymous
8/07/2024 03:45 PM

I wouldn’t

Anonymous
8/07/2024 03:51 PM

If the service ontario building is located here, parking needs to be
close to the entrance.

Anonymous
8/07/2024 04:52 PM

I would not visit it

Anonymous
8/07/2024 05:34 PM

This project is too costly. I do not want an increase to my taxes.
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Anonymous
8/07/2024 05:44 PM

I am not a person who is against change. But this seems to be
change for change sake and not where I would want to take young
children.

Anonymous
8/07/2024 06:10 PM

refurbish the current nearby parking spaces, provide free parking.

Anonymous
8/07/2024 06:18 PM

Nope

Anonymous
8/07/2024 06:25 PM

None

Anonymous
8/07/2024 06:25 PM

I would rather not!

Anonymous
8/07/2024 06:45 PM

Not sure

Anonymous
8/07/2024 06:49 PM

We will not be visiting that facility .

Anonymous
8/07/2024 06:57 PM

Not

Anonymous
8/07/2024 07:11 PM

Drive

Anonymous
8/07/2024 08:21 PM

There is no room downtown for more parking, King St is already a
nightmare to drive down, not enough room already with people
parking half out on the road

Anonymous
8/07/2024 11:25 PM

I honestly don't know if I would visit often. I have only been to the civic
centre a handful of times in my life and most were not for me but
helping someone with an errand. I have never been in the museum
and don't even know what they have - it is not promoted well. I used
to use the library but I get ebooks online through their service now.

Anonymous
8/07/2024 11:29 PM

I would drive to the hub
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Anonymous
7/17/2024 10:13 AM

Technology is constantly changing, therefore I'd recommend against
putting too much emphasis on technology. I attended a brand news
high school 'super-school' in 1998-2000 with computers for almost
every student, projectors everywhere, etc. and this was outdated in
only 5-6 years. Use technology not as a focal point, but rather to
enhance the services (i.e. appropriately equipped conference rooms,
display screens with information/announcements).

Anonymous
7/17/2024 10:13 AM

Yes! Use your eyes and ears. Listen and read what the community is
really saying. Please wake up. No!

Anonymous
7/17/2024 10:14 AM

All could be done at civic centre

Anonymous
7/17/2024 10:24 AM

Not at this time.

Anonymous
7/17/2024 10:27 AM

more technology

Anonymous
7/17/2024 10:28 AM

Stop. This project at this location needs someone from the outside
real world to tell you this should not go forward downtown

Anonymous
7/17/2024 10:29 AM

Mp

Anonymous
7/17/2024 10:29 AM

unsure

Anonymous
7/17/2024 10:41 AM

none

Anonymous
7/17/2024 11:10 AM

LESS technology..

Mandatory Question (1082 response(s))
Question type: Essay Question

Q17  Do you have any suggestions for how technology could be used to enhance the user
experience of the proposed Community Hub?
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Anonymous
7/17/2024 11:10 AM

No

Anonymous
7/17/2024 11:22 AM

Digital kiosks - point and click services and directions Water bottle
filling stations

Anonymous
7/17/2024 11:27 AM

No

Anonymous
7/17/2024 11:30 AM

N/A - technology can manage within the current spaces. As an
example, Council meetings can be viewed from home, library services
are available online.

Anonymous
7/17/2024 11:40 AM

Na

Anonymous
7/17/2024 11:44 AM

All things require computers and many of the older generation do not
have access to a computer.

Anonymous
7/17/2024 11:45 AM

No. This should not happen!

Anonymous
7/17/2024 11:50 AM

you're asking these questions like it's a done deal. IT"S NOT A DONE
DEAL

Anonymous
7/17/2024 11:56 AM

I'd like to see actual responses and findings from these public
inquiries published, so you can show the concerns and demonstrate
how you are addressing them.

Anonymous
7/17/2024 11:59 AM

Allow options, not everyone is capable or likes to use technology.

Anonymous
7/17/2024 12:04 PM

no

Anonymous
7/17/2024 12:16 PM

No
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Anonymous
7/17/2024 12:17 PM

That’s all you need at this point. More e-services.

Anonymous
7/17/2024 12:22 PM

of course, there should be free wifi

Anonymous
7/17/2024 12:40 PM

Don’t do it

Anonymous
7/17/2024 12:41 PM

I just keep thinking of costs at this point and the upkeep it would take
and whether you would staff more people in addition to all of this.

Anonymous
7/17/2024 12:47 PM

no comment

Anonymous
7/17/2024 12:51 PM

Nope

Anonymous
7/17/2024 12:52 PM

no

Anonymous
7/17/2024 12:55 PM

I have seen a tv documentary about on TVO called Life-Sized City
where they demonstrate how large cities have dealt with and have
revitalized areas in the featured cities that have made the city safer
and functional, and community based. Chatham is dealing with some
big city issues that could be helped with what other cities have done.
These ideas do include technology.

Anonymous
7/17/2024 01:16 PM

Technology - keep it simple as frequent failures, programming
glitches etc make technology unusable unless a sufficient budget
exists to hire highly skilled trobleshooters 24/7. My additional
comments for #9 We already have those available at TAG and
libraries. Artists often do not have the financial means to rent spaces
and creatively find ways to make do. If you are proposing that these
spaces be no cost I can get behind that idea somewhat. Please make
it possible to make additional comments to each question of the
survey. This is not an efficient, effective or well balanced survey if
additional thoughts or opinions are not expressed for each of your
queries. I have read too many biased surveys lately and this one falls
into thst category. How about instead of a survey call it an"envisioning
and convincing others of the dream of a few".
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Anonymous
7/17/2024 01:18 PM

No

Anonymous
7/17/2024 01:33 PM

Yes: Council can provide Kindle readers to all the seniors and
handicapped library users who would no longer have easy access to
the library.

Anonymous
7/17/2024 01:33 PM

No and quit wasting the tax payers buck!

Anonymous
7/17/2024 01:35 PM

Use as much technology as possible. Wi-Fi etc.

Anonymous
7/17/2024 01:35 PM

not at this time

Anonymous
7/17/2024 01:55 PM

More services/resources to be accessible online, so customers/clients
can get the information themselves, when they want/need it.

Anonymous
7/17/2024 02:57 PM

No

Anonymous
7/17/2024 03:02 PM

Free fibre wifi access points. Digital room booking.

Anonymous
7/17/2024 03:36 PM

We have already accessible buildings Put the suggested technology
into buildings we are already using for these services.

Anonymous
7/17/2024 03:40 PM

This is a very one sided bull dozer survey I don’t even want to finish
it. As usual it’s loads of promises that trick people into saying yes
when probably 3/4 won’t materialize and who will it end up
benefitting? the builders? We have homeless people all over, families
starving, and children not being taken care of properly, in and out of
the system, and everyones mental health is suffering and where does
Chatham spend….. new buildings shame on you

Anonymous
7/17/2024 03:42 PM

Utilize more digital wayfinding and get rid of useless paper maps,
cards, etc.

Anonymous - Digital displays/ TV advertising Municipal service/ events
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7/17/2024 03:44 PM

Anonymous
7/17/2024 04:19 PM

more of it. newer computers.

Anonymous
7/17/2024 04:36 PM

no

Anonymous
7/17/2024 04:38 PM

Bo

Anonymous
7/17/2024 04:41 PM

Not supporting, please vote no to this, this is a biased survey,
administration dropped the ball on maintenance over the years on the
civic centre, cannot support additional spending on a dream place
linked to private stakeholders,

Anonymous
7/17/2024 04:55 PM

Technology changes to fast. I think the money invested in that would
be wasted due to the fact in 2 years it would be obsolete

Anonymous
7/17/2024 05:04 PM

in the real world, it would help reduce staff thus reducing taxes.
However, in CK we will continue to employ more people than
necessary in City Hall thus ensuring our taxes rise every year.

Anonymous
7/17/2024 05:04 PM

No

Anonymous
7/17/2024 05:11 PM

No

Anonymous
7/17/2024 05:13 PM

No

Anonymous
7/17/2024 05:16 PM

No

Anonymous
7/17/2024 05:16 PM

No

Anonymous
7/17/2024 05:20 PM

No.
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Anonymous
7/17/2024 05:30 PM

no

Anonymous
7/17/2024 05:31 PM

I would like to see a kiosk of sort that will allow us to find books easily.

Anonymous
7/17/2024 05:31 PM

No

Anonymous
7/17/2024 05:37 PM

No

Anonymous
7/17/2024 05:48 PM

Again, everything is online!

Anonymous
7/17/2024 05:52 PM

?

Anonymous
7/17/2024 05:58 PM

No hub

Anonymous
7/17/2024 06:02 PM

No

Anonymous
7/17/2024 06:08 PM

Not at this time.

Anonymous
7/17/2024 06:09 PM

Na

Anonymous
7/17/2024 06:10 PM

N/A

Anonymous
7/17/2024 06:11 PM

No

Anonymous
7/17/2024 06:21 PM

Not at this time

Anonymous
7/17/2024 06:31 PM

Use AI to tell you this is a bad idea
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Anonymous
7/17/2024 06:36 PM

Do not buy it!!!

Anonymous
7/17/2024 06:40 PM

N/A

Anonymous
7/17/2024 06:45 PM

Stop wasting money

Anonymous
7/17/2024 06:47 PM

I vote no

Anonymous
7/17/2024 06:49 PM

N/a

Anonymous
7/17/2024 06:51 PM

Keep it flexible.

Anonymous
7/17/2024 06:51 PM

No

Anonymous
7/17/2024 06:54 PM

I don't know

Anonymous
7/17/2024 06:54 PM

No

Anonymous
7/17/2024 06:55 PM

No

Anonymous
7/17/2024 06:58 PM

No because the same experiences/technology will not be offered to
other centers. This is not an equitable venture for the entire
municipality.

Anonymous
7/17/2024 06:58 PM

n/a

Anonymous
7/17/2024 07:01 PM

No
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Anonymous
7/17/2024 07:02 PM

How about if you’re so concerned with accessibility you think about
the ableist nature of this question. Can older folks benefit from this??
Many can’t or do not know how to use tech and it’s not a concern to
them. Or your homeless pop. Will they be allowed in to use the WiFi?
Doubtful

Anonymous
7/17/2024 07:03 PM

Free high speed wireless internet through whole complex

Anonymous
7/17/2024 07:04 PM

Don’t waste our money

Anonymous
7/17/2024 07:06 PM

No

Anonymous
7/17/2024 07:07 PM

We can enhance technology in the tax payers existing buildings.

Anonymous
7/17/2024 07:10 PM

Seriously spend more on technology why…..

Anonymous
7/17/2024 07:12 PM

How about make our arenas have wifi access to start

Anonymous
7/17/2024 07:14 PM

I'm sure it will be nothing but the best technology.The cost will be of
no consequence to the powers that be. They will just all congratulate
each other on their state of the art vanity project.

Anonymous
7/17/2024 07:15 PM

Coloured lights and music to brighten and liven downtown core

Anonymous
7/17/2024 07:18 PM

Don't do it

Anonymous
7/17/2024 07:24 PM

No, sorry

Anonymous
7/17/2024 07:24 PM

lots of signage and interactive stations

Anonymous How about emailing the results of both building assessments to all CK
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7/17/2024 07:25 PM residents so we can better understand the who, what, and why.

Anonymous
7/17/2024 07:25 PM

Ya do not use it! Have a friendly face to face interaction with your
customers!

Anonymous
7/17/2024 07:26 PM

The whole project is extremely suspicious and presents itself as an
opportunity for a few to benefit greatly at the expense of the local tax
payer.

Anonymous
7/17/2024 07:29 PM

0

Anonymous
7/17/2024 07:30 PM

No

Anonymous
7/17/2024 07:34 PM

How will technology enhance my experience? I can’t believe it would.
The only thing I really want is a new improved library building on its
existing site. Anything else will be a mistake as far as the library is
concerned.

Anonymous
7/17/2024 07:35 PM

Why do you need a Hub that includes the library in order to use the
technology to enhance the user experience? This has always been
done at the present library site and could be enhanced there.

Anonymous
7/17/2024 07:37 PM

How will the safety of King Street be improved? One cannot walk
down the main downtown street without numerous homeless and
unkept people harassing and intimidating those passing by. I avoid
this area at all costs and have stopped taking daily walks on my lunch
break. This issue should have been the very first item to be
addressed, long before this Community Hub became an idea.

Anonymous
7/17/2024 07:45 PM

None.

Anonymous
7/17/2024 07:46 PM

Again, not a facility I would have a need or desire to visit.

Anonymous
7/17/2024 07:56 PM

Podcast studio would be great
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Anonymous
7/17/2024 07:57 PM

Nope

Anonymous
7/17/2024 07:57 PM

No. Please don’t do this

Anonymous
7/17/2024 08:01 PM

no

Anonymous
7/17/2024 08:03 PM

No, do not proceed with this project.

Anonymous
7/17/2024 08:08 PM

Not sure

Anonymous
7/17/2024 08:11 PM

No

Anonymous
7/17/2024 08:17 PM

You can use technology for information, services, and opportunities.
The internet can connect people to educational resources, healthcare
services, and government programs. The list is long.

Anonymous
7/17/2024 08:22 PM

i suggest not building it, save tax payers money, so they can afford to
buy thier own technology

Anonymous
7/17/2024 08:22 PM

I didn't check it as "essential" but I love the ideas of the New Green
Room for video editing, Maker Space and teen gaming. Lots of
interactive displays in the museum. A tech support center for people
who want to learn more or have questions about their computer from
basics (which seniors or new immigrants may particularly need) to
more advanced uses like developing a web page, video and photo
editing, using AI, etc.

Anonymous
7/17/2024 08:23 PM

All I know is that you had better have good security. The downtown
has been a disaster and not safe for people to walk around,
especially after dark. You had better allow people to be safe there

Anonymous
7/17/2024 08:28 PM

No

Anonymous See above
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7/17/2024 08:32 PM

Anonymous
7/17/2024 08:36 PM

I will wait and see if this turns out as wonderful as they proposed and
want us to believe!

Anonymous
7/17/2024 08:37 PM

No.

Anonymous
7/17/2024 08:39 PM

Alot of people will make alot of money off this proposed project and it
will generate little to no revenue. Taxes are high enough in CK...Build
somethig that generates revenue.

Anonymous
7/17/2024 08:40 PM

None

Anonymous
7/17/2024 08:46 PM

Add a link onto the ck website to promote ongoing events.

Anonymous
7/17/2024 08:53 PM

I have no suggestions at this time

Anonymous
7/17/2024 08:57 PM

Zoom meetings for council, work from home as much as possible.

Anonymous
7/17/2024 09:06 PM

Lots of fun ideas for the museum- they probably have great ideas!

Anonymous
7/17/2024 09:10 PM

X

Anonymous
7/17/2024 09:16 PM

Interactive features.

Anonymous
7/17/2024 09:19 PM

Don’t do it

Anonymous
7/17/2024 09:21 PM

Unsure

Anonymous NA
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7/17/2024 09:27 PM

Anonymous
7/17/2024 09:28 PM

Nope

Anonymous
7/17/2024 09:30 PM

More self checkout fir library

Anonymous
7/17/2024 09:31 PM

Please do not waste taxpayers money on this

Anonymous
7/17/2024 09:37 PM

Free Wifi through the entire downtown Chatham core

Anonymous
7/17/2024 09:41 PM

Shut it down!

Anonymous
7/17/2024 09:47 PM

No

Anonymous
7/17/2024 09:49 PM

no

Anonymous
7/17/2024 09:55 PM

No

Anonymous
7/17/2024 10:01 PM

na

Anonymous
7/17/2024 10:04 PM

My suggestion is forget about this for the time being. It's not
affordable and we don NOT want our taxes increased to pay for this.

Anonymous
7/17/2024 10:14 PM

Don’t waste our tax dollars on this

Anonymous
7/17/2024 10:16 PM

.

Anonymous
7/17/2024 10:21 PM

N.a
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Anonymous
7/17/2024 10:33 PM

Don't raise my taxes you twTs

Anonymous
7/17/2024 10:47 PM

No

Anonymous
7/17/2024 10:54 PM

Maybe use some of that technology to figure out proper
sewer/drainage systems and the Wheatley water treatment plant

Anonymous
7/17/2024 11:06 PM

So many cool things could be done

Anonymous
7/17/2024 11:07 PM

Nothing, our town (Wheatley) is in ruins.

Anonymous
7/17/2024 11:08 PM

N/a

Anonymous
7/17/2024 11:27 PM

I am not technology savvy to answer this question. Someone else
with expertise in this area should be consulted.

Anonymous
7/18/2024 12:16 AM

Online booking systems; satisfaction surveys periodically that inform
changes that may need to happen.

Anonymous
7/18/2024 12:24 AM

Security cameras,

Anonymous
7/18/2024 12:36 AM

would be no direct benefit...technology seems to have the opposite
effect..takes longer to get anything done....Like a simple returned
phone call...voice mail is juust a dodge.

Anonymous
7/18/2024 12:44 AM

None

Anonymous
7/18/2024 01:00 AM

No

Anonymous
7/18/2024 01:21 AM

no
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Anonymous
7/18/2024 01:42 AM

No

Anonymous
7/18/2024 02:05 AM

A dedicated app would be great. It could include an interactive map,
hours of operation, booking ability for the various rooms and
activities, and news and updates. The app could be used to entice
people to visit the community hub as well with various interactive
activities like occasional digital easter egg hunts or various rewards
for visiting the different amenities over a set period of time.

Anonymous
7/18/2024 02:12 AM

No

Anonymous
7/18/2024 02:31 AM

Not off hand....

Anonymous
7/18/2024 04:51 AM

Not needed.

Anonymous
7/18/2024 04:55 AM

N/A

Anonymous
7/18/2024 06:05 AM

no

Anonymous
7/18/2024 06:56 AM

see Q#12 - never frontline customer service for new tech

Anonymous
7/18/2024 07:01 AM

I know nothing about this area.

Anonymous
7/18/2024 07:03 AM

no

Anonymous
7/18/2024 07:05 AM

No

Anonymous
7/18/2024 07:20 AM

Blank

Anonymous
7/18/2024 07:28 AM

n/a TOTAL waste of time and tax dollars. Start listening to the
majority, not the privileged few. Please remember that the Bradley
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Center and the Capitol Theatre were once viewed as the saviours of
Chatham and those projects saddled the tax payers with huge debts
and costs to keep them running. Again, this project does NOTHING
for the outlying areas. Total vanity project. I and many others also see
the partners in this scooping up the vacant buildings and turning them
into condos and something of value to them.

Anonymous
7/18/2024 07:30 AM

Hard to get excited over something that will cost us a ridiculous
amount of money which once again Chatham will benefit. Not the
surrounding little communities.

Anonymous
7/18/2024 07:32 AM

No a waste

Anonymous
7/18/2024 07:37 AM

No

Anonymous
7/18/2024 07:37 AM

Lots of cameras for safety

Anonymous
7/18/2024 07:38 AM

Sync more inyo virtual services instead...that makes things accessible
for rural and non-Chatham residents.

Anonymous
7/18/2024 07:38 AM

No

Anonymous
7/18/2024 07:52 AM

nO.

Anonymous
7/18/2024 07:53 AM

Have a paper printed with info mailed out to all tax payers. We can
not afford internet, money spent on food, Taxes! Taxes, Water Bills

Anonymous
7/18/2024 07:54 AM

Website. Touch screen kiosks.

Anonymous
7/18/2024 07:55 AM

No

Anonymous
7/18/2024 08:02 AM

Once again listen to the majority of the taxpayers and lower our taxes
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Anonymous
7/18/2024 08:09 AM

not at this time

Anonymous
7/18/2024 08:18 AM

No

Anonymous
7/18/2024 08:20 AM

Build playgrounds to promote playing outside and not online.

Anonymous
7/18/2024 08:25 AM

No

Anonymous
7/18/2024 08:26 AM

Not technology friendly

Anonymous
7/18/2024 08:26 AM

stay at the present location

Anonymous
7/18/2024 08:29 AM

subterfuge: sub·ter·fuge [ˈsəbtərˌfyo ͞oj] noun deceit used in order to
achieve one's goal:

Anonymous
7/18/2024 08:31 AM

Use technology to find ways to save taxpayers money not spend it

Anonymous
7/18/2024 08:32 AM

Take all the money and put it to the existing problems that are in front
of you

Anonymous
7/18/2024 08:34 AM

Maybe provide the mayor and council with hearing aids so they can
hear that people do not want to have this "experience". They do not
seem to be listening to those that have voted for them. It is always
easy to spend other peoples money.

Anonymous
7/18/2024 08:40 AM

No

Anonymous
7/18/2024 08:42 AM

Technology will become outdated within 5 years. You'll waste more
money with upkeep and IT companies to run the programs. And
what's the % of elderly people in chatham? Do we think they will use
it? No.

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 764 of 836



Anonymous
7/18/2024 08:46 AM

Public wifi. Kiosk for self serve close to customer service support.
Available water fountains (not tech but important). Hand free
washroom faucets (accessible and cleaner)

Anonymous
7/18/2024 08:52 AM

Free wifi that is strong.

Anonymous
7/18/2024 09:03 AM

I have no words

Anonymous
7/18/2024 09:19 AM

No

Anonymous
7/18/2024 09:25 AM

No

Anonymous
7/18/2024 09:33 AM

Stop wasting money

Anonymous
7/18/2024 09:41 AM

The other libraries need more hours, yet you are spending all this
money to further enhance conveniences for Chatham residence.

Anonymous
7/18/2024 09:45 AM

Nil

Anonymous
7/18/2024 09:47 AM

No

Anonymous
7/18/2024 09:50 AM

N/A

Anonymous
7/18/2024 09:53 AM

You eat those bills the tax payers souls have to eat this after looking
at this explosion town for years and watching the security sleeping all
day everyday.

Anonymous
7/18/2024 09:59 AM

No

Anonymous
7/18/2024 10:01 AM

Put more Municipal services online. Continue encouraging staff to
work from home using remote access technology. This could free up
space in the existing Civic Centre that could be used for some of the
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storage / museum / library services being proposed for the hub.

Anonymous
7/18/2024 10:05 AM

Make it a shelter

Anonymous
7/18/2024 10:06 AM

Transparent Communication

Anonymous
7/18/2024 10:09 AM

No

Anonymous
7/18/2024 10:13 AM

do not build it - as most people now are doing everything through the
computer

ckconcerned
7/18/2024 10:22 AM

Until the Municipality can reign in taxes, we need to keep the status
quo. Many civic centre employees are allowed to work from home so
there must be adequate space. This questionnaire fails to mention the
enormous cost to build a new fire hall. The owners of the mall need
to reduce the rents and work on attracting new business. Maybe
some temporary tax relief. The current city hall needs to be
maintained. Look at Stratford's downtown. Vibrant and busy due in
large part to the Theatres. Chatham doesn't have that option. I
support the Capital every chance I get but it's still not Stratford. More
than a hub, the downtown needs stores. You can't even get a good
pair of shoes downtown now a days. My taxes are already at my
financial limit and the Hub will push it up and beyond.

Anonymous
7/18/2024 10:24 AM

SAVE OUR TAX DOLLARS

Anonymous
7/18/2024 10:24 AM

Build a twin pad arena and attach the municipal offices next to that .
Build it on the edge of town.

Anonymous
7/18/2024 10:31 AM

I can't comment on future technology needs, however ensuring a
secure and powerful wi-fi system so people may connect with their
own devices would be an asset.

Anonymous
7/18/2024 10:48 AM

NO
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Anonymous
7/18/2024 10:55 AM

Don't build it.

Anonymous
7/18/2024 11:06 AM

Interactive navigation station at the entrance to help users
understand where services are

Anonymous
7/18/2024 11:09 AM

not applicable

Anonymous
7/18/2024 11:22 AM

Free WiFi.

Anonymous
7/18/2024 11:24 AM

Yes, look at the analytical data as to why this is a poor idea

Anonymous
7/18/2024 11:40 AM

No

Anonymous
7/18/2024 12:03 PM

Education

Anonymous
7/18/2024 12:03 PM

This project should not move forward.

Anonymous
7/18/2024 12:17 PM

Na

Anonymous
7/18/2024 12:37 PM

No

Anonymous
7/18/2024 12:43 PM

again, do not agree with the move

Anonymous
7/18/2024 12:49 PM

No

7/18/2024 01:10 PM

Technology to improve accessibility for mobility, vision, hearing,
children and non-English-readers, can be implemented anywhere.
The list in the proposal already looks extensive.
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Anonymous
7/18/2024 01:12 PM

n/a

Anonymous
7/18/2024 01:22 PM

no

Anonymous
7/18/2024 01:24 PM

Not at this time

Anonymous
7/18/2024 01:33 PM

no

Anonymous
7/18/2024 02:00 PM

address it already.

Anonymous
7/18/2024 02:06 PM

Perhaps “smart” devices that can be interacted with while speaking to
it. Central interactive map to show what can be found in local area

Anonymous
7/18/2024 02:07 PM

Teleportation

Anonymous
7/18/2024 02:12 PM

None

Anonymous
7/18/2024 02:58 PM

Lazers. Either to scare away crows, the homeless or just to blind
people. Multi faceted!

Anonymous
7/18/2024 03:08 PM

No

Anonymous
7/18/2024 03:26 PM

What a crock. Overpaid for this white elephant

Anonymous
7/18/2024 03:31 PM

I think virtual technology should be utilized as a substitute to bricks
and mortar for a community hub. Funds should be utilized for
essential service upgrades and tax increases should be kept to a
minimum.

Anonymous
7/18/2024 03:31 PM

Fix the existing Center
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Anonymous
7/18/2024 04:25 PM

Not building the building would be beneficial

Anonymous
7/18/2024 04:28 PM

N/A

Anonymous
7/18/2024 04:40 PM

no

Anonymous
7/18/2024 04:44 PM

No.

Anonymous
7/18/2024 05:02 PM

..

Anonymous
7/18/2024 05:08 PM

project needs to be cancelled

Anonymous
7/18/2024 05:17 PM

No

Anonymous
7/18/2024 05:31 PM

No

Anonymous
7/18/2024 05:33 PM

Make sure there are lots of phone charging stations available
throughout the facility and especially in the library...lots of outlets
please. Free quality WiFi,

Anonymous
7/18/2024 05:43 PM

do not want to see any tax hike to pay for it

Anonymous
7/18/2024 06:05 PM

N/A

Anonymous
7/18/2024 06:09 PM

No

Anonymous
7/18/2024 06:58 PM

No. Don't build it.
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Anonymous
7/18/2024 07:13 PM

No community hub

Anonymous
7/18/2024 07:33 PM

No

Anonymous
7/18/2024 07:36 PM

No

Anonymous
7/18/2024 08:00 PM

No

Anonymous
7/18/2024 08:08 PM

Good lighting.

Anonymous
7/18/2024 08:10 PM

Just embrace the new technologies coming up including AI to
enhance the experience and speed up access to services like virtual
cues, a municipal app to submit forms and get important information
from the municipality. A 311ck app to better engage with the
municipality of issues of repair need to municipal property.

Anonymous
7/18/2024 08:13 PM

No

Anonymous
7/18/2024 08:24 PM

No

Anonymous
7/18/2024 08:29 PM

_

Anonymous
7/18/2024 08:35 PM

No

Anonymous
7/18/2024 08:37 PM

?

Anonymous
7/18/2024 08:38 PM

Not needed. The internet and hybrid working make it unnecessary

Anonymous
7/18/2024 08:58 PM

Put entire library catalogue online, so people can see what books are
at the library.
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Anonymous
7/18/2024 09:16 PM

No

Anonymous
7/18/2024 11:04 PM

If Virtual Reality is not incorporated, this would be most disappointing.

Anonymous
7/18/2024 11:15 PM

Signage and video

Anonymous
7/18/2024 11:26 PM

I think you should be using other municipal libraries who have been
recently renovated as a benchmark. That would be the logical thing to
do.

Anonymous
7/18/2024 11:32 PM

Nothing to add

Anonymous
7/18/2024 11:41 PM

Na

Anonymous
7/19/2024 12:49 AM

None beyond the technologic opportunities ALREADY available in
present facilities.

Anonymous
7/19/2024 01:32 AM

No

Anonymous
7/19/2024 01:32 AM

There you go, technology is key, and it is readily available to all
generations from the comfort of their homes.

Anonymous
7/19/2024 07:50 AM

Use technology to figure out how to start treating taxpayers across C-
K fairly and not be making those who live 50kms away pay for things
they don't want or need in Downtown Chatham!

Anonymous
7/19/2024 07:58 AM

No

Anonymous
7/19/2024 10:31 AM

Save the money to do this without having to raise our property taxes
to do something that only benefits the well off of the city of Chatham.
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Anonymous
7/19/2024 10:35 AM

no. I'd rather see some of these municipal funds provide safe shelter
and food for our homeless, and facilities for safe drug use for those
who are addicted.

Anonymous
7/19/2024 10:35 AM

None

Anonymous
7/19/2024 10:35 AM

I am not sure I have that i have suggestions for how my tax dollars
paid for in Tilbury be spend in Chatham.

Anonymous
7/19/2024 11:54 AM

No

Anonymous
7/19/2024 12:47 PM

No

Anonymous
7/19/2024 01:10 PM

?

Anonymous
7/19/2024 01:51 PM

Maybe the installation of technology equipment that did some work
and could replace 2/3 of the peop[le working there like the engineers
woo always have to check with consultants to get it done. Fix up the
mall with individuals money from Chatham and leave the mayor’s
office and all where they are.

Anonymous
7/19/2024 01:51 PM

-

Anonymous
7/19/2024 02:03 PM

N/A

Anonymous
7/19/2024 02:26 PM

I think technology is a great addition however, I have concerns that
we may be making it more difficult for our aging population.

Anonymous
7/19/2024 03:18 PM

N/a

Anonymous
7/19/2024 03:54 PM

Dont want taxes to gonup anymore for nonsense.
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Anonymous
7/19/2024 03:57 PM

Bank machine. Plug ins for recharging phones, laptops, etc.

Anonymous
7/19/2024 04:26 PM

.

Anonymous
7/19/2024 04:36 PM

Na

Anonymous
7/19/2024 06:15 PM

Invite technology companies to showcase their products, inventions,
or green energy companies to showcase their products by integrating
them ? There's unlimited potential

Anonymous
7/19/2024 06:39 PM

No

Anonymous
7/19/2024 07:13 PM

Leave everything as it is. Fix the present properties. What we have is
GREAT for the residents of Kent County. Forget being like Windsor or
Toronto.

Anonymous
7/19/2024 07:31 PM

No suggestion

Anonymous
7/19/2024 08:16 PM

I have many ideas…for the existing locations, but not for proposed
hub in old Sears.

Anonymous
7/19/2024 10:19 PM

No

Anonymous
7/19/2024 10:34 PM

No

Anonymous
7/19/2024 11:13 PM

No.

Anonymous
7/19/2024 11:17 PM

Families are trying to eat / do not take on more projects

Anonymous
7/20/2024 06:37 AM

No
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Anonymous
7/20/2024 07:35 AM

..

Anonymous
7/20/2024 11:14 AM

Virtual service kiosks that provide locations of services and what is
offered at each location. Kiosks would also allow easy room and
appointment booking.

Anonymous
7/20/2024 06:21 PM

Don’t do it!!!!

Anonymous
7/21/2024 09:24 AM

No

Anonymous
7/21/2024 09:31 AM

no suggestions

Anonymous
7/21/2024 09:40 AM

I think any technology should be part of the library revitalization.

Anonymous
7/21/2024 10:37 AM

nil

Anonymous
7/21/2024 03:35 PM

Invest money in the buildings we have now. No need to revamp the
wheel!

Anonymous
7/21/2024 07:07 PM

Less technology means less cost. How about getting programs that
will help kids to read books not play on devices

Anonymous
7/21/2024 08:03 PM

Make civic services online, library already uses a lot of technology
with their digital resources, online catalogue, love the self checkout —
all services that allow me to get in and out quickly when I want to! I’m
excited to explore a maker space!

Anonymous
7/22/2024 12:40 PM

N/A

Anonymous
7/22/2024 12:40 PM

Technology can be a great enhancement - as long as it's easy to use.
Perhaps consult a senior! Not all of us have grown up in the
computer age.
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Anonymous
7/22/2024 12:59 PM

Access to someone or ones that can teach/coach on the use of
technology. Not good enough to just have access to the technology
itself.

Anonymous
7/22/2024 03:17 PM

Things that can get kids engaged as our world becomes
technologically focused

Anonymous
7/22/2024 06:05 PM

Don't know.

Anonymous
7/22/2024 09:17 PM

No

Anonymous
7/22/2024 11:08 PM

No

Anonymous
7/23/2024 12:09 AM

No

Anonymous
7/23/2024 09:33 AM

No.

Anonymous
7/23/2024 09:38 AM

None. It is not needed and a waste of money.

Anonymous
7/23/2024 09:44 AM

Don't create a hub

Anonymous
7/23/2024 12:02 PM

Interactive displays at entrances to ask/tell what’s on and where/how
to get to where you want to go.

Anonymous
7/23/2024 12:51 PM

None

Anonymous
7/23/2024 02:11 PM

no

Anonymous
7/23/2024 03:29 PM

no
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Anonymous
7/23/2024 03:53 PM

No thoughts in this regard.

Anonymous
7/23/2024 08:42 PM

Yes

Anonymous
7/23/2024 08:55 PM

This is a huge waste of taxpayers money in these hard economic
times

Anonymous
7/23/2024 10:48 PM

some kind of translation devices?

Anonymous
7/24/2024 02:39 AM

Again this is a waste of tax payer money give us affordable housing!

Anonymous
7/24/2024 10:30 AM

No.

Anonymous
7/24/2024 11:44 AM

All of these expenses are not necessary

Anonymous
7/24/2024 01:52 PM

No

Anonymous
7/24/2024 04:24 PM

Do not need a new community hub. The first question in this whole
survey should have asked if people are in agreement to having a new
community hub……NO, I am NOT

Anonymous
7/24/2024 06:02 PM

Not today.

Anonymous
7/25/2024 09:42 AM

good internet

Anonymous
7/25/2024 10:50 AM

N/a

Anonymous
7/25/2024 11:44 AM

Nothing but a calculator to figure out the community has more
pressing issues to invest limited tax dollars.
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Anonymous
7/25/2024 03:55 PM

No

Anonymous
7/25/2024 09:49 PM

No

Anonymous
7/26/2024 09:05 AM

N/A

Anonymous
7/26/2024 09:40 AM

Run a program to determine if the majority of the People want this.

Anonymous
7/27/2024 10:18 AM

Free wifi

Anonymous
7/27/2024 10:18 AM

NA

Anonymous
7/27/2024 10:22 AM

No

Anonymous
7/27/2024 10:22 AM

No

Anonymous
7/27/2024 10:23 AM

No

Anonymous
7/27/2024 10:24 AM

No

Anonymous
7/27/2024 10:24 AM

X

Anonymous
7/27/2024 10:25 AM

Not really

Anonymous
7/27/2024 10:26 AM

No

Anonymous
7/27/2024 10:26 AM

No
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Anonymous
7/27/2024 10:27 AM

no

Anonymous
7/27/2024 10:28 AM

No

Anonymous
7/27/2024 10:29 AM

No.

Anonymous
7/27/2024 10:29 AM

No!

Anonymous
7/27/2024 10:29 AM

A app to access all services for booking rooms, knowledge on events
with in.

Anonymous
7/27/2024 10:30 AM

No

Anonymous
7/27/2024 10:30 AM

Very good wifi and free with heightened security for using wifi,
charging stations

Anonymous
7/27/2024 10:30 AM

No.

Anonymous
7/27/2024 10:31 AM

Spend my tax dollars elsewhere

Anonymous
7/27/2024 10:31 AM

NA

Anonymous
7/27/2024 10:31 AM

No.

Anonymous
7/27/2024 10:32 AM

Automatic book return.

Anonymous
7/27/2024 10:33 AM

No

Anonymous na
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7/27/2024 10:33 AM

Anonymous
7/27/2024 10:33 AM

Make technology user friendly

Anonymous
7/27/2024 10:33 AM

No

Anonymous
7/27/2024 10:34 AM

Don’t over bundle services. Arts culture and library would be served
better on their own site. Increasing density to a boxed in site will
repeat planning mistakes too often see in Chatham.

Anonymous
7/27/2024 10:35 AM

Not in favor

Anonymous
7/27/2024 10:35 AM

Nope.

Anonymous
7/27/2024 10:36 AM

Not sure how technology can enhance this - we would like users to be
physically a part of this ..

Anonymous
7/27/2024 10:36 AM

No. As a senior citizen I am overwhelmed by the advances in
technology.

Anonymous
7/27/2024 10:36 AM

No

Anonymous
7/27/2024 10:36 AM

Accessibility equipment

Anonymous
7/27/2024 10:36 AM

Nope

Anonymous
7/27/2024 10:37 AM

Not sure but I'm sure someone with more knowledge in this area
would have great ideas.

Anonymous
7/27/2024 10:38 AM

Dont waste time and money building it sell sears take money made
and fix civic center and maintain it properly.Oh wait the civic center
will be condos wow somebody made a heck of a deal there.
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Anonymous
7/27/2024 10:38 AM

.

Anonymous
7/27/2024 10:38 AM

Nope.

Anonymous
7/27/2024 10:39 AM

No

Anonymous
7/27/2024 10:39 AM

Don't go

Anonymous
7/27/2024 10:40 AM

No

Anonymous
7/27/2024 10:40 AM

Leave the library alone.

Anonymous
7/27/2024 10:41 AM

Use the money for housing not what the city council thinks it needs

Anonymous
7/27/2024 10:42 AM

Na

Anonymous
7/27/2024 10:42 AM

No

Anonymous
7/27/2024 10:43 AM

With most services available online, and reasons previously
mentioned, I will not be "experiencing" the community hub

Anonymous
7/27/2024 10:43 AM

Not sure

Anonymous
7/27/2024 10:45 AM

Incorporate GIS and mapping, citizen science projects, etc.

Anonymous
7/27/2024 10:45 AM

No.

Anonymous No

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 780 of 836



7/27/2024 10:45 AM

Anonymous
7/27/2024 10:46 AM

No

Anonymous
7/27/2024 10:47 AM

No. I dont �

Anonymous
7/27/2024 10:48 AM

Have a municipality of Chatham Kent app with all of the activities
events and other things happening at the hub

Anonymous
7/27/2024 10:48 AM

Nope

Anonymous
7/27/2024 10:49 AM

N/A

Anonymous
7/27/2024 10:49 AM

Na

Anonymous
7/27/2024 10:50 AM

Unsure

Anonymous
7/27/2024 10:50 AM

No

Anonymous
7/27/2024 10:51 AM

No.

Anonymous
7/27/2024 10:52 AM

No

Anonymous
7/27/2024 10:52 AM

none

Anonymous
7/27/2024 10:52 AM

Social media

Anonymous
7/27/2024 10:53 AM

Rental of ipads etc for school aged youth including college, university,
trade schooling
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Anonymous
7/27/2024 10:54 AM

no

Anonymous
7/27/2024 10:54 AM

Ensure charging ports available for phones, tablets etc

Anonymous
7/27/2024 10:57 AM

Consult with an IT professional on what is current in schools for
children and what our community could benefit from.

Anonymous
7/27/2024 10:58 AM

Use if AI and simuler interfaces.

Anonymous
7/27/2024 10:58 AM

no

Anonymous
7/27/2024 10:58 AM

No

Anonymous
7/27/2024 10:59 AM

Such a vague question and non specific use of "technology". Have an
app to reserve specific rooms or experiences, have a live tracker with
number of ppl currently there

Anonymous
7/27/2024 10:59 AM

No

Anonymous
7/27/2024 10:59 AM

Not interested

Anonymous
7/27/2024 10:59 AM

A good, functional website is key. That is a problem in Chatham Kent
in general. Websites are very very old fashioned here. So I would
definitely look for professionals and invest money. It'll be worth it.

Anonymous
7/27/2024 10:59 AM

No

Anonymous
7/27/2024 11:00 AM

No

Anonymous
7/27/2024 11:00 AM

None
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Anonymous
7/27/2024 11:00 AM

No

Anonymous
7/27/2024 11:01 AM

All those ideas can be provided in current spaces

Anonymous
7/27/2024 11:02 AM

no clue

Anonymous
7/27/2024 11:02 AM

Please keep people employed - do not replace them with technology.
Our librarians, front desk admin employees, curators are key to
amazing experiences at these public locations.

Anonymous
7/27/2024 11:04 AM

Don't move forward with this project

Anonymous
7/27/2024 11:04 AM

As much and as simple as possible

Anonymous
7/27/2024 11:05 AM

Not right now

Anonymous
7/27/2024 11:07 AM

No

Anonymous
7/27/2024 11:07 AM

No

Anonymous
7/27/2024 11:09 AM

All things current, user friendly, and staff to assist

Anonymous
7/27/2024 11:10 AM

No. This is nothing but expensive.

Anonymous
7/27/2024 11:11 AM

Keep accessibility (cognitive and perception) in mind and many don't
know how to use it.

Anonymous
7/27/2024 11:11 AM

I am the wrong generation to answer this question
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Anonymous
7/27/2024 11:12 AM

No

Anonymous
7/27/2024 11:13 AM

No

Anonymous
7/27/2024 11:14 AM

No

Anonymous
7/27/2024 11:14 AM

Have computers available for use

Anonymous
7/27/2024 11:15 AM

No

Anonymous
7/27/2024 11:15 AM

N/A

Anonymous
7/27/2024 11:16 AM

No

Anonymous
7/27/2024 11:16 AM

No

Anonymous
7/27/2024 11:17 AM

No

Anonymous
7/27/2024 11:17 AM

Keep up with the leading edge, many people do.

Anonymous
7/27/2024 11:18 AM

Not really

Anonymous
7/27/2024 11:20 AM

No

Anonymous
7/27/2024 11:21 AM

No

Anonymous
7/27/2024 11:21 AM

Ni l
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Anonymous
7/27/2024 11:21 AM

Again don’t the consultants know?

Anonymous
7/27/2024 11:22 AM

No

Anonymous
7/27/2024 11:23 AM

Keep programs and hardware updated

Anonymous
7/27/2024 11:23 AM

Use it to communicate with the community and listen to what they
actually want. I’m sure technology can afford for all of our voices
being heard on pursuing this topic in the first place, which has not
being done.

Anonymous
7/27/2024 11:23 AM

No opinion

Anonymous
7/27/2024 11:24 AM

More touch screen, self serve items.

Anonymous
7/27/2024 11:26 AM

good map of inside services.

Anonymous
7/27/2024 11:27 AM

No clue

Anonymous
7/27/2024 11:27 AM

A console with a digital map that provides directions (like in many
malls) could be helpful. Easily visible screens could promote
upcoming events and encourage drop-in attendance.

Anonymous
7/27/2024 11:28 AM

N/A

Anonymous
7/27/2024 11:30 AM

No

Anonymous
7/27/2024 11:32 AM

Surveillance technology including drones could ensure the safety of
the space.

Anonymous Nothing
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7/27/2024 11:32 AM

Anonymous
7/27/2024 11:33 AM

No.

Anonymous
7/27/2024 11:38 AM

No

Anonymous
7/27/2024 11:39 AM

no

Anonymous
7/27/2024 11:40 AM

No

Anonymous
7/27/2024 11:40 AM

Skip

Anonymous
7/27/2024 11:41 AM

The new generations will tend to use the Internet (eg. after hours)
rather than go to a physical building! (Many of our current
representatives do now, and one would expect that, as younger
representatives are elected, it would become more common!)

Anonymous
7/27/2024 11:41 AM

Free internet

Anonymous
7/27/2024 11:42 AM

No, it’s just more steps and complexity

Anonymous
7/27/2024 11:43 AM

Stupid idea to start with

Anonymous
7/27/2024 11:43 AM

Large screens for visual impairment people

Anonymous
7/27/2024 11:45 AM

Keep it simple. Technology gets outdated fast. Fresh programming
will keep people interested and involved.

Anonymous
7/27/2024 11:45 AM

No

Anonymous Monitored CCTV. The core of Chatham does not feel secure
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7/27/2024 11:45 AM

Anonymous
7/27/2024 11:46 AM

This survey is trying to convince our family to be excited about the
community hub. We are not! Our taxes just increase. The local library
is adequate!

Anonymous
7/27/2024 11:46 AM

No

Anonymous
7/27/2024 11:48 AM

if there is parking fees maybe debit accessible fees etc

Anonymous
7/27/2024 11:49 AM

Stop wasting my tax dollars

Anonymous
7/27/2024 11:49 AM

No

Anonymous
7/27/2024 11:51 AM

No

Anonymous
7/27/2024 11:54 AM

Not right now....

Anonymous
7/27/2024 11:55 AM

Technology library

Anonymous
7/27/2024 11:59 AM

Check out what other libraries are using and see if is feasible to
encorporate

Anonymous
7/27/2024 11:59 AM

video screens informing of what is available

Anonymous
7/27/2024 12:01 PM

No at this time

Anonymous
7/27/2024 12:03 PM

No

Anonymous
7/27/2024 12:07 PM

Find better IT support. The Renderings of the new site would not
display message was stuck at “ 1 of 27”. This survey did not display
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some of some of the instruction for the questions - they were aligned
too far to the right and off screen.

Anonymous
7/27/2024 12:07 PM

People should be able to register for upcoming events in a way that
they will receive a text phone reminder.

Anonymous
7/27/2024 12:11 PM

No input

Anonymous
7/27/2024 12:16 PM

Not sure

Anonymous
7/27/2024 12:17 PM

no I dont

Anonymous
7/27/2024 12:21 PM

less is better as we rely on technology too much now and have
become dependent on it working properly.

Anonymous
7/27/2024 12:24 PM

N/a

Anonymous
7/27/2024 12:25 PM

No

Anonymous
7/27/2024 12:25 PM

Use technology to find someone who knows this is a waste of money!
Where does the firehall end up another state of the art building?

Anonymous
7/27/2024 12:30 PM

Just dont.

Anonymous
7/27/2024 12:31 PM

No.

Anonymous
7/27/2024 12:33 PM

I've made comments about this already.

Anonymous
7/27/2024 12:34 PM

Don’t use it except for possible some only book ordering services.
Find other ways to reach your public as technology is not appreciated
by many.
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Anonymous
7/27/2024 12:35 PM

No

Anonymous
7/27/2024 12:37 PM

Yes, bring in new council members that care about the community
and are not simply lining their pockets.

Anonymous
7/27/2024 12:41 PM

Outdoor electric sockets so mobility scooters can charge while they
are inside would be something to brag about.

Anonymous
7/27/2024 12:42 PM

Same as #13.

Anonymous
7/27/2024 12:43 PM

No

Anonymous
7/27/2024 12:45 PM

You are cramming this "proposed community hub" down my throat.
Shame on this council.

Anonymous
7/27/2024 12:46 PM

Please honestly and publicly report all survey results - how many in
favour - how many opposed. It seems your survey is slanted towards
assuming the project is a "go". So far, it is not supposed to be a done
deal. I am hoping to see the COST of the renos compared to
improving and maintaining what we have - with possible plans for a
proper museum - not just a museum in name only. Where does the
fire hall fit in with all these plans, by the way? Should the cost of a
new fire hall not be included in the cost of the Sears building
purchase? It will be an additional expense related to moving to the
Sears site.

Anonymous
7/27/2024 12:48 PM

fix the escalators; add a couple of elevators; install a moving
sidewalk; complete CCTV surveillance c/w facial recognition for our
personal safety and security; just hope the Microsoft software
updates will always work OK!

Anonymous
7/27/2024 12:49 PM

Upgrade ckpl website and catalogue. Online booking for
rooms/spaces/programming.

Anonymous
7/27/2024 12:52 PM

No
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Anonymous
7/27/2024 12:52 PM

No ideas.

Anonymous
7/27/2024 12:52 PM

no

Anonymous
7/27/2024 12:52 PM

No

Anonymous
7/27/2024 12:53 PM

No

Anonymous
7/27/2024 12:54 PM

No

Anonymous
7/27/2024 12:54 PM

.

Anonymous
7/27/2024 01:01 PM

Not offhand. This is the sort of question I need time to think about.

Anonymous
7/27/2024 01:03 PM

There is no need for more technology.

Anonymous
7/27/2024 01:03 PM

Viewing room for video rentals

Anonymous
7/27/2024 01:04 PM

No

Anonymous
7/27/2024 01:04 PM

Design an interactive visitor information board that can be used by
visitors.

Anonymous
7/27/2024 01:04 PM

Also keep it simple for those who aren’t technocrats …

Anonymous
7/27/2024 01:08 PM

Electric car charging stations.

Anonymous
7/27/2024 01:09 PM

No
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Anonymous
7/27/2024 01:10 PM

free Wifi

Anonymous
7/27/2024 01:10 PM

All municipal customer service and service Ontario issues should be
accessible online. Be able to register for all programs online, be able
to see if rentable spaces are available online and be able to book
those online.

Anonymous
7/27/2024 01:13 PM

No

Anonymous
7/27/2024 01:15 PM

"touch for narration/explanation" recordings.

Anonymous
7/27/2024 01:15 PM

N/A

Anonymous
7/27/2024 01:18 PM

technology should be a key investment at the current site, and using
some ingenuity this could easily solve many of the perceived barriers
people have.

Anonymous
7/27/2024 01:22 PM

N/a

Anonymous
7/27/2024 01:22 PM

Maybe a map and description of what is available at the Hub people
can access on their phones to help navigate and get to know where
all the services and events are which would include hours of
availability.

Anonymous
7/27/2024 01:23 PM

No

Anonymous
7/27/2024 01:30 PM

Wifi

Anonymous
7/27/2024 01:31 PM

I have no comment

Anonymous
7/27/2024 01:32 PM

If you are planning to really go ahead with this waste of tax payers
money I hope you don’t plan on raising our taxes to pay for something
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that many people outside of Chatham will not even use! Towns
outside of Chatham already have libraries that could use upgrades to
make them more accessible !

Anonymous
7/27/2024 01:36 PM

NO

Anonymous
7/27/2024 01:45 PM

No

Anonymous
7/27/2024 01:46 PM

leave things the way they are ty

Anonymous
7/27/2024 01:48 PM

Tyu

Anonymous
7/27/2024 01:50 PM

An APP for the hub would be awesome. It could include reserving
rooms, booking tickets, and paying for parking, and maybe even
booking service ontario appointments. It could also list all of the
upcoming events and calendar! Maybe even the library is on the app
so you can reserve books from your phone or see what's in stock
before driving over.

Anonymous
7/27/2024 01:51 PM

Best available

Anonymous
7/27/2024 01:54 PM

Unsure

Anonymous
7/27/2024 01:54 PM

How about a giant video screen that displays the cost overruns in real
time?

Anonymous
7/27/2024 02:02 PM

not that i can think of

Anonymous
7/27/2024 02:09 PM

Scooter or bike rentals that are fee-for- service based on distance
being used, like they have in many cities, supporting increased
options for transportation, while also increasing some physical
activity, and decreasing negative impacts of vehicles have with
carbon emissions
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Anonymous
7/27/2024 02:12 PM

Keep AI out.

Anonymous
7/27/2024 02:13 PM

Replace all useless staff with robots.

Anonymous
7/27/2024 02:17 PM

Large screen tv ie to stream Canadian national special events …
olympics important hockey events Again see galt gas town…

Anonymous
7/27/2024 02:20 PM

No

Anonymous
7/27/2024 02:22 PM

No

Anonymous
7/27/2024 02:24 PM

I would suggest you use everything possible and within budget to
access info.

Anonymous
7/27/2024 02:33 PM

Why would I attend the HUB if there is technology? If I use technology
I have no reason to attend the HUB, right? BTW how many people
are actually working inside city hall on a daily basis at present time?
People aren’t allowed in the Entegrus building that is a municipal
owned building. Why???

Anonymous
7/27/2024 02:34 PM

not sure

Anonymous
7/27/2024 02:36 PM

No

Anonymous
7/27/2024 02:42 PM

.

Anonymous
7/27/2024 02:44 PM

Stop this whole community hub ideal, repair what we have and only if
necessary build a new fire hall and city hall can use space from old
fair hall if necessary. This questionnaire is biased in supportof this
community hub, but the majority of tax payers are againist it.

Anonymous
7/27/2024 02:44 PM

don't know
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Anonymous
7/27/2024 02:46 PM

No

Anonymous
7/27/2024 02:49 PM

No sure. Consult other cities like Toronto / Windsor to discover what
works.

Anonymous
7/27/2024 02:51 PM

Automated services, electric scooter rentals, apps for outdated
websites

Anonymous
7/27/2024 03:00 PM

Not really

Anonymous
7/27/2024 03:09 PM

...

Anonymous
7/27/2024 03:11 PM

No.

Anonymous
7/27/2024 03:18 PM

No

Anonymous
7/27/2024 03:18 PM

no comments

Anonymous
7/27/2024 03:19 PM

perhaps a link from home to the site to assess wait times for specific
services (like Service Ontario)

Anonymous
7/27/2024 03:21 PM

No, sorry

Anonymous
7/27/2024 03:24 PM

It'd be nice to show people that don't understand technology shown
how to work it then they can understand it

Anonymous
7/27/2024 03:31 PM

Have hand swipe handicap entrance swipes so they are no touch.
Full security cameras. Plexiglass for staff to feel safe behind..

Anonymous
7/27/2024 03:33 PM

Self service kiosks like at McDonald's cut the need for divulged
information to random secretaries and counter workers eliminating
the job completely pre filling forms online and using a number system

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 794 of 836



like passport canada

Anonymous
7/27/2024 03:35 PM

I feel it is a done deal, so not much sense in replying.

Anonymous
7/27/2024 03:37 PM

no

Anonymous
7/27/2024 03:40 PM

Clear signboards showing the facility layout and access points and
pathways.

Anonymous
7/27/2024 03:42 PM

Nothing

Anonymous
7/27/2024 03:49 PM

No

Anonymous
7/27/2024 03:49 PM

Provide what is needed online

Anonymous
7/27/2024 03:51 PM

Don’t even think of building this dumb idea it’s going to cost us tax
payers to much

Anonymous
7/27/2024 04:07 PM

Have stand alone computers and kiosks to use

Anonymous
7/27/2024 04:07 PM

Interactive tables? Virtual reality?

Anonymous
7/27/2024 04:11 PM

Leave things the way they are

Anonymous
7/27/2024 04:12 PM

I just know that all techno;ogy is not all that is advertised for it, and
don't count on it working every day, keeping the information safe. I do
not want my tax bills and things like that being worked on in
someone's home. working from home has it its limits. although
parents like it, and everyone i kmow likes it. they can start lunch. take
a few minutes and start supper, and on it goes.

Anonymous unsure
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7/27/2024 04:13 PM

Anonymous
7/27/2024 04:21 PM

Think about the various age groups who will use the Hub and enable
all to access connectivity easily, with good help for those who are not
technically savvy.

Anonymous
7/27/2024 04:21 PM

N/a

Anonymous
7/27/2024 04:22 PM

Updated computers, updated equipment for veiwing old historical
records, new tech for reading, updated books and centers for reading,
more classes and learning oppurtunities, etc

Anonymous
7/27/2024 04:23 PM

No.

Anonymous
7/27/2024 04:24 PM

Online booking of spaces and programs

Anonymous
7/27/2024 04:30 PM

Information boards outside that change to say date and time of
upcoming events that are lit up.

Anonymous
7/27/2024 04:38 PM

Perhaps, a free online app that let's residents know what services are
available for free for them

Anonymous
7/27/2024 04:51 PM

No. The money for this “Chatham” community hub should be spread
to the whole Chatham-Kent community. I don’t see most of the
communities outside of Chatham using this hub. It is once again
money being spent in Chatham touted as being for the community of
Chatham-Kent.

Anonymous
7/27/2024 04:55 PM

No

Anonymous
7/27/2024 04:57 PM

See the answer immediately previous. Technology allows that the
community hub would be unnecessary and redundant. There will be
no “user experience” at the community hub. Residents will access the
services online - just like they do now.

Anonymous No
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7/27/2024 05:01 PM

Anonymous
7/27/2024 05:17 PM

no

Anonymous
7/27/2024 05:23 PM

maybe an interactive map.

Anonymous
7/27/2024 05:29 PM

STOP WASTING MONEY Peroid !!!!

Anonymous
7/27/2024 05:32 PM

NA

Anonymous
7/27/2024 05:39 PM

No

Anonymous
7/27/2024 05:45 PM

VR experience would be cool. Classes teaching technology to older
people would be helpful for my parents (and many local seniors)
offering a drop in class for people who need help using their own
devices would be popular

Anonymous
7/27/2024 06:00 PM

Having an app or screen in the hub with access to a map of
Chatham-Kent, and the Community Hub with listed current/upcoming
events, spaces, and information would be helpful.

Anonymous
7/27/2024 06:00 PM

No

Anonymous
7/27/2024 06:04 PM

No.

Anonymous
7/27/2024 06:06 PM

Use speaking technology for the blind or learning disabled. My
daughter can't read and if signs speak it would help her to know if she
is at the right bathroom or door, room.

Anonymous
7/27/2024 06:11 PM

Stay where you are and repair what you have

Anonymous
7/27/2024 06:30 PM

QR codes providing info
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Anonymous
7/27/2024 06:31 PM

?

Anonymous
7/27/2024 06:36 PM

No

Anonymous
7/27/2024 06:39 PM

No.

Anonymous
7/27/2024 06:45 PM

Availability of technology and perhaps certain items that people may
not have available at home may be beneficial. Ex. the production and
editing facilities would be great, along with perhaps some regular
tutorials to teach people who may be new at doing something like this
how to use the space.

Anonymous
7/27/2024 06:46 PM

Not at this time.

Anonymous
7/27/2024 06:52 PM

No

Anonymous
7/27/2024 07:07 PM

No - but I am sure there are lots of cool options.

Anonymous
7/27/2024 07:12 PM

No

Anonymous
7/27/2024 07:17 PM

Immersive art gallery experience

Anonymous
7/27/2024 07:22 PM

No

Anonymous
7/27/2024 07:32 PM

Omfg, would you stop already. The wording on these questions is
terrible.

Anonymous
7/27/2024 07:44 PM

l do not fully trust new technology due to the recent hospital
compromised system and others in Ontario.
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Anonymous
7/27/2024 07:45 PM

No

Anonymous
7/27/2024 07:49 PM

Have computers available, but with assistance available for those
who need it.

Anonymous
7/27/2024 07:52 PM

Technology that would help children and adults of all ages. Having
volunteers available to encourage and help.

Anonymous
7/27/2024 07:57 PM

Security?

Anonymous
7/27/2024 08:17 PM

.

Anonymous
7/27/2024 08:19 PM

Access to pubic wifi and computer stations /printer assistance
available to people who are technically challenged

Anonymous
7/27/2024 08:20 PM

.

Anonymous
7/27/2024 08:35 PM

No

Anonymous
7/27/2024 08:43 PM

Access to JSTOR articles for students and continuing education
adults, research.

Anonymous
7/27/2024 08:45 PM

not right now

Anonymous
7/27/2024 09:11 PM

Video equipment, laptops, printers.

Anonymous
7/27/2024 09:13 PM

Technology virtually eliminates the need for an expensive hub.

Anonymous
7/27/2024 09:20 PM

Not sure
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Anonymous
7/27/2024 09:23 PM

Don’t know

Anonymous
7/27/2024 09:54 PM

Nope.

Anonymous
7/27/2024 09:57 PM

Meeting rooms with reliable and low-cost/free teleconference / Zoom-
room capabilities for community groups to host hybrid meetings, link
with other regions, etc. Other museums have hosted exhibits with
expanded multimedia - VR, interactive video walls, etc.

Anonymous
7/27/2024 09:57 PM

No

Anonymous
7/27/2024 10:41 PM

.

Anonymous
7/27/2024 10:47 PM

No idea, but I bet they will spend a crazy amount of money.

Anonymous
7/27/2024 11:01 PM

As to other Municipal brainchild’s, I am sure no expense will be
spared !!!

Anonymous
7/27/2024 11:07 PM

Community hub is a stupid idea forget about it.

Anonymous
7/27/2024 11:18 PM

No

Anonymous
7/27/2024 11:20 PM

No

Anonymous
7/28/2024 04:50 AM

no

Anonymous
7/28/2024 06:45 AM

spread resources to all communities in chatham kent

Anonymous
7/28/2024 06:50 AM

Not a fan of technology
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Anonymous
7/28/2024 06:51 AM

See comments

Anonymous
7/28/2024 06:59 AM

No

Anonymous
7/28/2024 07:02 AM

Not a techy person. Willing to learn though

Anonymous
7/28/2024 07:08 AM

Interactive things.

Anonymous
7/28/2024 07:33 AM

Teaching facility. Community Events.

Anonymous
7/28/2024 07:36 AM

No

Anonymous
7/28/2024 07:45 AM

No

Anonymous
7/28/2024 07:56 AM

EASY booking online for rooms,programs etc. social media
advertising of programs. Again not so many steps to find out what is
going on.

Anonymous
7/28/2024 07:58 AM

Not certain. I guess user friendly applications to utilize on my cell
phone/ipad to make experience perhaps more accessible/practical

Anonymous
7/28/2024 08:00 AM

No

Anonymous
7/28/2024 08:19 AM

No

Anonymous
7/28/2024 08:43 AM

na

Anonymous
7/28/2024 08:53 AM

No. This survey is very biased in favour of the Community Hub.
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Anonymous
7/28/2024 09:18 AM

Technology is key and will continue a significant impact on reduced
use of bricks and mortar assets in the future.

Anonymous
7/28/2024 09:30 AM

not right now

Anonymous
7/28/2024 09:32 AM

no

Anonymous
7/28/2024 09:39 AM

Finding employment. Finding help and mental health services.

Anonymous
7/28/2024 09:42 AM

No.

Anonymous
7/28/2024 09:44 AM

Not interested - stop trying to create justifications for this not needed
white elephant

Anonymous
7/28/2024 09:55 AM

None

Anonymous
7/28/2024 09:57 AM

No comment

Anonymous
7/28/2024 10:03 AM

N/a

Anonymous
7/28/2024 10:05 AM

To have someone be readily available for a senior if they need
assistance

Anonymous
7/28/2024 10:07 AM

No I don't but thanks for asking :)

Anonymous
7/28/2024 10:08 AM

wayfinding; wait times; appointment booking; wi-fi access; computer
access; tablet access

Anonymous
7/28/2024 10:20 AM

No. More books and less technology is important at this point.
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Anonymous
7/28/2024 10:30 AM

Keep it simple

Anonymous
7/28/2024 10:31 AM

Why technology? Don’t we all have that at our residences?

Anonymous
7/28/2024 10:42 AM

I suggest a referendum be conducted immediately to let the tax
payers vote on this insane waste of their taxes

Anonymous
7/28/2024 10:43 AM

I have no suggestions on enhanced technology. I do not care.

Anonymous
7/28/2024 11:05 AM

Radio station to encourage.

Anonymous
7/28/2024 11:29 AM

I'm not technologically inclined, but it would be helpful to have step-
by-step guides and Q&amp;A for any technology that is available,
along with suggested uses for those who are less aware of the
technology options.

Anonymous
7/28/2024 11:33 AM

not really but I'm sure there are ways

Anonymous
7/28/2024 12:12 PM

move the Council and Mayors office to a tent encampment or
R&amp;M property

Anonymous
7/28/2024 01:22 PM

Teach film making to all ages.

Anonymous
7/28/2024 01:27 PM

Make a machine that determines which of the bloated municipal jobs
are truly necessary. Then get of the rest. If you’re reading this survey
then you’re likely not performing a useful function. Do the tax payers
a favour and quit now.

Anonymous
7/28/2024 01:33 PM

Make it like Star Trek inside.

Anonymous
7/28/2024 01:37 PM

no
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Anonymous
7/28/2024 01:39 PM

NONE

Anonymous
7/28/2024 01:45 PM

no

Anonymous
7/28/2024 01:49 PM

Additional access to computers, free Wi-Fi, a Community Hub
website with all services listed with active links for all

Anonymous
7/28/2024 01:52 PM

Frew wi fi

Anonymous
7/28/2024 02:01 PM

None. Use the buildings and real estate that Chatham already owns,
more wisely. Only a small group of CK’s 110,000 will utilize a HUB.

Anonymous
7/28/2024 02:04 PM

--

Anonymous
7/28/2024 02:11 PM

None for now

Anonymous
7/28/2024 02:33 PM

Having a site not just on Facebook for information and plenty of radio
and COGECO announcements as well as a contact internet site for
access to information by email/text/phone.

Anonymous
7/28/2024 02:50 PM

Research popular stores, restaurants and what vibrant, active malls
have to.offer and then implement them!!!

Anonymous
7/28/2024 02:54 PM

Desktop computers and internet access.

Anonymous
7/28/2024 03:23 PM

A Facebook group/website that’s always updated with everything
going on there.

Anonymous
7/28/2024 03:24 PM

Not sure.

Anonymous
7/28/2024 04:00 PM

Not at this time.
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Anonymous
7/28/2024 04:28 PM

no.

Anonymous
7/28/2024 04:37 PM

Make wifi easily available and reliable

Anonymous
7/28/2024 04:42 PM

Perhaps the use of a cell phone to sign in or out? Otherwise it might
need to be a library card with a strip?

Anonymous
7/28/2024 04:44 PM

No

Anonymous
7/28/2024 04:47 PM

N/a

Anonymous
7/28/2024 04:50 PM

Security, motion lighting, accessibility

Anonymous
7/28/2024 05:32 PM

On-line accessibility

Anonymous
7/28/2024 06:17 PM

No position

Anonymous
7/28/2024 06:45 PM

Again I think we need forward thinking on servicing Chatham Kent as
a whole. We are a large area and can’t put all our eggs in one basket.

Anonymous
7/28/2024 07:06 PM

Not in particular.

Anonymous
7/28/2024 08:02 PM

no

Anonymous
7/28/2024 08:08 PM

No

Anonymous
7/28/2024 08:58 PM

This project is not necessary. Spend our tax money wisely for a
change. Thank you.
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Anonymous
7/28/2024 09:20 PM

An electronic (or even hand written) sign at the start of your very long
lines explaining which items are municipal and which items are
federal (because believe it or not - not everyone knows!) and an
arrow pointing specifically to where you start to line up. This seems
pretty easy to me.

Anonymous
7/28/2024 09:38 PM

No. I don’t want this to happen and I am tired of my taxes being
increased.

Anonymous
7/28/2024 09:40 PM

I do not

Anonymous
7/28/2024 09:52 PM

No

Anonymous
7/28/2024 10:16 PM

No

Anonymous
7/28/2024 10:38 PM

Interactive map to find the location of the service I need. Digital
posters what community can submit to, ad revenue for the city.

Anonymous
7/28/2024 11:53 PM

Free wifi to entire building 24/7, charging stations for different
devices, various types of lighting, televisions/screens to display info
or directions, self checkout book lending, gaming consoles,
vending/coffee machines.

Anonymous
7/29/2024 12:44 AM

have a vr space

Anonymous
7/29/2024 04:15 AM

No

Anonymous
7/29/2024 06:32 AM

Im sure it could be used but not sure how

Anonymous
7/29/2024 06:43 AM

no

Anonymous
7/29/2024 06:49 AM

No
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Anonymous
7/29/2024 07:31 AM

no

Anonymous
7/29/2024 07:33 AM

N/A

Anonymous
7/29/2024 08:14 AM

Not at this time

Anonymous
7/29/2024 08:19 AM

no

Anonymous
7/29/2024 09:09 AM

No

Anonymous
7/29/2024 09:17 AM

No

Anonymous
7/29/2024 09:20 AM

no

Anonymous
7/29/2024 09:21 AM

Less technology, less screens, less things that are designed to grab
my kids attention would be great.

Anonymous
7/29/2024 09:26 AM

not at this time

Anonymous
7/29/2024 09:42 AM

No.

Anonymous
7/29/2024 09:54 AM

Not sure. Youngsters would know better

Anonymous
7/29/2024 10:16 AM

No.

Anonymous
7/29/2024 10:23 AM

Not applicable. Not interested in the proposed Hub.

Anonymous I think less technology and more hands on things are better we spend
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7/29/2024 10:47 AM enough time looking at our screens as it is.

Anonymous
7/29/2024 10:52 AM

Not sure

Anonymous
7/29/2024 12:06 PM

Not at this time.

Anonymous
7/29/2024 12:10 PM

Touch screen maps Active social media pages to post programs,
hours, etc

Anonymous
7/29/2024 12:13 PM

Keep the power on for the handicap doors. Something to appeal to
20-40 year olds so that the younger generation wants to say. Social
media (not Facebook) profile for all activities that can be readily
searched and not buried in seperate calendar postings for each.
Kiosks rather than staffed counters. One night a week that is
designated as a family night with food trucks and activities and
vendors to bring people downtown. Put solar cells above all the
parking spaces. Something during the week to appeal to the college
kids before they go home on the weekend.

Anonymous
7/29/2024 12:13 PM

-

Anonymous
7/29/2024 12:40 PM

No.

Anonymous
7/29/2024 12:44 PM

Not at the moment

Anonymous
7/29/2024 12:57 PM

no

Anonymous
7/29/2024 01:00 PM

no

Anonymous
7/29/2024 01:07 PM

All modern technologies options. 3D printers, robots, Arduino boards,
etc

Anonymous
7/29/2024 01:20 PM

na
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Anonymous
7/29/2024 01:23 PM

Kiosk

Anonymous
7/29/2024 01:34 PM

N/A

Anonymous
7/29/2024 01:47 PM

have someone to teach how to use the tech as it changes everyday
and seniors not in the work force have trouble learning the new tech
equipment.

Anonymous
7/29/2024 01:49 PM

na

Anonymous
7/29/2024 02:09 PM

I'm not up on the latest technology.

Anonymous
7/29/2024 02:09 PM

Provide free Wi-Fi, charging stations, and interactive digital boards to
keep the community connected and informed.

Anonymous
7/29/2024 02:14 PM

No

Anonymous
7/29/2024 02:26 PM

if there are any virtual reality rooms would be fantastic

Anonymous
7/29/2024 02:43 PM

stop wasting tax payers money

Anonymous
7/29/2024 02:44 PM

Not really.

Anonymous
7/29/2024 02:44 PM

No

Anonymous
7/29/2024 02:51 PM

n/a

Anonymous
7/29/2024 03:31 PM

N/A
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Anonymous
7/29/2024 04:09 PM

No. I would prefer more friendly humans.

Anonymous
7/29/2024 04:33 PM

N/A

Anonymous
7/29/2024 04:35 PM

Technology is ever adapting and I am well versed in it. However, I
recommend having PEOPLE work in these places, and do not limit
face to face interaction for technology upgrades. I hope to see smiling
faces with natural light and great aura.

Anonymous
7/29/2024 05:06 PM

technology is great but also having personal service is also important

Anonymous
7/29/2024 05:08 PM

See what AI comes up with

Anonymous
7/29/2024 05:17 PM

Create a technology center, a place where people can be remote
workers with access to modern technology applications.

Anonymous
7/29/2024 05:23 PM

Don't need any more. Books are important. Kids are on technology
enough and a library should be hands on

Anonymous
7/29/2024 05:23 PM

Yes….use some of that in our local library…help keep our community
alive!

Anonymous
7/29/2024 06:43 PM

No

Anonymous
7/29/2024 07:59 PM

No

Anonymous
7/29/2024 09:18 PM

N/A

Anonymous
7/29/2024 09:21 PM

No

Anonymous n/a
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7/29/2024 09:25 PM

Anonymous
7/29/2024 10:09 PM

NO

Anonymous
7/29/2024 10:12 PM

Have self service kiosks to expedite some services and reduce wait
times.

Anonymous
7/29/2024 10:14 PM

Dont do it waste of tax payers money

Anonymous
7/29/2024 10:28 PM

.

Anonymous
7/29/2024 10:29 PM

The average age of CK is ancient. Most can’t use the internet, so why
worry about technology?

Anonymous
7/29/2024 10:43 PM

Not sure. What are the ideas? Then I can say if I like or not

Anonymous
7/29/2024 10:59 PM

No.

Anonymous
7/29/2024 11:31 PM

You tell me, genius.

Anonymous
7/30/2024 02:11 AM

No

Anonymous
7/30/2024 04:17 AM

Courses, hands on experience training

Anonymous
7/30/2024 04:40 AM

Support the ability of people to arrive on bikes by making safe and
clearly marked bike lanes to and from and around the community hub.

Anonymous
7/30/2024 05:05 AM

Will municipal and service Ontario have numbered tickets instead of
waiting in a line? Seems better to have numbered tickets so people
can sit down to wait.

Anonymous no
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7/30/2024 06:06 AM

Anonymous
7/30/2024 06:44 AM

Possible installation of solar panels on the roof of the structure

Anonymous
7/30/2024 06:45 AM

No.

Anonymous
7/30/2024 07:16 AM

No

Anonymous
7/30/2024 07:28 AM

Sorry no

Anonymous
7/30/2024 07:30 AM

Access to doctors through mobile ports Library card on phone/mobile
app

Anonymous
7/30/2024 07:34 AM

no ideas

Anonymous
7/30/2024 07:46 AM

I am a fairly low tech library participant.

Anonymous
7/30/2024 07:50 AM

Technology is good but don't make it so complicated that seniors
can't access the services. I need to be able to check out a book
without having to access an app on a cell phone or use a QR code
etc.

Anonymous
7/30/2024 08:07 AM

Additional/updates computers and microfilm readers. Additional
funding for updating and maintaining equipment. Ensure rooms have
extra electrical plugs, internet access, ability to turn on or shut off sets
of overhead lights, ability to control tempature in each room
individually.

Anonymous
7/30/2024 08:14 AM

N/A

Anonymous
7/30/2024 08:29 AM

None. Embracing and incorporating technology at too great a level
will be detrimental. Low income people and elderly don’t use
technology at that level. You are creating a niche group by wanting to
create this state of the art building. But will leave the vulnerable
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population out in the cold.

Anonymous
7/30/2024 08:30 AM

No

Anonymous
7/30/2024 08:35 AM

No

Anonymous
7/30/2024 08:38 AM

just make the community hub online and free to ck residents. You just
saved 40 million

Anonymous
7/30/2024 08:49 AM

No

Anonymous
7/30/2024 08:50 AM

Technology is being used to download books now from the Library.
Why do we need a bigger Library. Logically the Library should be
reduced in size.

Anonymous
7/30/2024 08:56 AM

And who is paying for that?

Anonymous
7/30/2024 09:14 AM

Kiosks for signing up for civic appointments or for library, museum,
cultural centre events/classes.

Anonymous
7/30/2024 09:14 AM

N/A

7/30/2024 09:15 AM

no

7/30/2024 09:18 AM

?

Anonymous
7/30/2024 09:20 AM

I would like to see a wall mounted digital screen that would be like a
searchable map of the whole downtown so people could see what is
available to them in the area

7/30/2024 09:20 AM

BA

Chatham-Kent Community Hub Survey : Survey Report for 22 November 2017 to 25 August 2024

Page 813 of 836



Anonymous
7/30/2024 09:21 AM

good wifi multiuse rooms should have airplay or chromecast tv
capabilities for presentations, sharing work/screens

Anonymous
7/30/2024 09:25 AM

No

Anonymous
7/30/2024 09:26 AM

as you can see by our above comments, we are not in favour of
changing the Civic Centre nor the Cultural Centre, nor the library. We
are well served by our local (read this as currently available) library.

Anonymous
7/30/2024 09:32 AM

Improved communication and accessibility of available services

Anonymous
7/30/2024 09:37 AM

No

Anonymous
7/30/2024 09:38 AM

none

Anonymous
7/30/2024 09:45 AM

Free wifi area. And computers available if needed

Anonymous
7/30/2024 09:46 AM

free wi-fi - for all downtown Chatham

Anonymous
7/30/2024 09:46 AM

smart boards in bookable meeting rooms, outlets + lamps at study
desks

Anonymous
7/30/2024 09:47 AM

NA

Anonymous
7/30/2024 09:59 AM

Having additional quiet hubs/pods, or places where community
members could have a virtual appointment if they didn't have access
to wifi or technology. They could book out the spaces and be able to
borrow a computer. Assistance with setup and getting started would
also be possible for someone who may struggle.

Anonymous
7/30/2024 10:06 AM

No HUB
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Anonymous
7/30/2024 10:11 AM

Free wifi throughout the building for visitors.

Anonymous
7/30/2024 10:15 AM

E-bike rental hubs through out the area.

Anonymous
7/30/2024 10:28 AM

no

Anonymous
7/30/2024 10:43 AM

n/a

Anonymous
7/30/2024 11:07 AM

Events calendar

Anonymous
7/30/2024 11:13 AM

no hub

Anonymous
7/30/2024 12:40 PM

No

Anonymous
7/30/2024 01:05 PM

No, not sure

Anonymous
7/30/2024 01:43 PM

NA

Anonymous
7/30/2024 01:46 PM

Can make arrangements online, order food or other items to pick up
on one trip. Have had to make multiple trips to various locations on
public transit, and having a disability it is very scary to do alone.

Anonymous
7/30/2024 02:07 PM

Open up in social media

Anonymous
7/30/2024 02:45 PM

1. The services should be able to be booked online as well as through
the phone. 2. Use social media to advertise the features of the
Community Hub to encourage the public to use the services. 3. Have
an online suggestion/complaint forum to help streamline services and
make them the most efficient they can be. 4. As I stated above there
are many technological security features that can be applied to make
the space safe and to keep the area in good condition. 5. Automatic
doors for the impaired and elderly could be useful. 6. Although it has
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nothing to do with “user experience”, using renewable energy
solutions in the Community Hub should be taken into consideration.
Not only is this environmentally friendly but in the long run it will save
a lot of money.

Anonymous
7/30/2024 02:56 PM

Keep it flexible and accessible to adapt to the constantly changing
and developing world

Anonymous
7/30/2024 03:19 PM

No

Anonymous
7/30/2024 03:38 PM

ease of use for seniors

Anonymous
7/30/2024 03:43 PM

None

Anonymous
7/30/2024 04:05 PM

It would be helpful to have tech kiosks available for bill payment,
getting information and other services that are currently provided by
customer service reps. This would shorten line waiting times for other
customers who prefer to deal with a person.

Anonymous
7/30/2024 04:26 PM

n/a

Anonymous
7/30/2024 05:37 PM

no

Anonymous
7/30/2024 06:23 PM

No

Anonymous
7/30/2024 06:28 PM

-interactive displays (like in shopping malls in cities that are bigger
than Chatham) to tell you where to go from your location. Eg. how to
get to the library from my location - as just one example

Anonymous
7/30/2024 06:58 PM

Ridiculous question. 67% of this "survey" has been fluff questions
about pie in the sky amenities we want in this fantasy Community
Hub to diststract us from saying we DON'T WANT THE HUB BUILT.
The majority of Chatham-Kent tax payers want the current Libray
CCC and City Hall to REMAIN EXACTLY WHERE THEY ARE NOW.
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Anonymous
7/30/2024 07:22 PM

Not very familiar with technology.

Anonymous
7/30/2024 09:07 PM

No

Anonymous
7/30/2024 09:37 PM

Just put everything happening online and keep it updated.

Anonymous
7/30/2024 10:09 PM

Simplify the telephone system so callers can reach their
department/staff quicker.

Anonymous
7/30/2024 10:30 PM

What’s going into all these empty buildings definitely not housing for
homeless we can’t even open up a centre at night for sleeping or to
use on hot day for cooling centres

Anonymous
7/30/2024 10:30 PM

Access to old records, picture editing and or printing services, help
with filling out different forms you may need

Anonymous
7/31/2024 12:16 AM

computer good, 3d printer good. sound good.

Anonymous
7/31/2024 07:21 AM

—

Anonymous
7/31/2024 07:36 AM

No

Anonymous
7/31/2024 08:00 AM

Do not build hub

Anonymous
7/31/2024 09:22 AM

No.

Anonymous
7/31/2024 09:31 AM

Nope

Anonymous
7/31/2024 10:20 AM

Lots of screens/televisions on any blank wall space
advertising/communicating other events or attractions in CK, or
services offered in the Hub. Popular music playing at a discreet
volume in lobbies open spaces.
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Anonymous
7/31/2024 10:27 AM

No

Anonymous
7/31/2024 10:50 AM

no

Anonymous
7/31/2024 11:22 AM

Nope

Anonymous
7/31/2024 12:49 PM

Nope

Anonymous
7/31/2024 12:58 PM

Use a internet based service to allow people to opt in to updates on
what events the Centre will be holding. I don't use social media, so I
cant simply go to a Facebook page. In the same vein, all people to
vote on suggestions for events or meetings for different interests. I. E
A community meet up for gaming or sports so people can meet
others with similar interests.

Anonymous
7/31/2024 03:12 PM

Project will not succeed.

Anonymous
7/31/2024 03:32 PM

Teaching people that are unemployed how to get back into the work
force with a 3-month trial guarantee

Anonymous
7/31/2024 04:38 PM

Signage, lots of signage inside the hallways to designate where City
Hall is, where the library is and where the MTO office is.

Anonymous
7/31/2024 07:03 PM

No, but I can tell you how to find a book at the library.

Anonymous
7/31/2024 09:33 PM

No doubt Self Serve tech. will be used to minimise staff and irritate
and isolate some people.

Anonymous
8/01/2024 07:57 AM

Not at the moment

Anonymous No.
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8/01/2024 08:43 AM

Anonymous
8/01/2024 09:02 AM

No

Anonymous
8/01/2024 09:42 AM

No

Anonymous
8/01/2024 11:41 AM

Technology can be used in all parts of the program- Implementation
stage, Promoting the hub,

Anonymous
8/01/2024 02:54 PM

No

Anonymous
8/01/2024 03:06 PM

Can't think of any.

Anonymous
8/01/2024 04:13 PM

no

Anonymous
8/01/2024 05:08 PM

oush button doors voice directions large print signs some thing to
keep noise level down

Anonymous
8/01/2024 05:19 PM

See question 10. Make certain that the technology that is being used
is user friendly and well maintained. On a related note, whether it be
government services, museum and/or library, have an actual person
on site to assist those in need - not a phone connection, an intercom,
an app or key pad - an actual, paid employee dedicated to providing
help to those having a problem or voicing a concern.

Anonymous
8/01/2024 06:52 PM

No

Anonymous
8/01/2024 07:11 PM

na

Anonymous
8/02/2024 07:36 AM

No

Anonymous
8/02/2024 10:05 AM

Please remember that not all of CK population uses social media or
internet- still need to have info available in other ways for access
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Anonymous
8/02/2024 10:51 AM

Not sure

Anonymous
8/02/2024 11:02 AM

Technology available to the public is very essential. With support as
provided at the library now.

Anonymous
8/02/2024 01:19 PM

Use a consultant that is up to date on technology every year for new
ideas.

Anonymous
8/02/2024 01:58 PM

Promote payment of taxes and Service Ontario to online options thus
reducing the need for a large part of the municipality to access the
new "hub".

Anonymous
8/02/2024 03:14 PM

No comment

Anonymous
8/02/2024 03:48 PM

On line technology proves no need for this building. You’ve answered
your own question

Anonymous
8/02/2024 04:04 PM

Again, no Hub! Improve online access to the people and
departments.

eieiooo1234
8/02/2024 04:26 PM

SCRAP THE COMMUNITY HUB PROJECT.

Anonymous
8/02/2024 04:43 PM

no suggestions

Anonymous
8/02/2024 05:00 PM

Sorry, leave it to the experts

Anonymous
8/02/2024 06:34 PM

No and I don't want my taxes going up 9%.

Anonymous
8/03/2024 11:47 AM

No

Anonymous Seriously? Tech is portable.
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8/03/2024 05:16 PM

Anonymous
8/04/2024 08:44 AM

No

Anonymous
8/04/2024 09:40 AM

No comment

Anonymous
8/04/2024 10:12 AM

free wi fi

Anonymous
8/04/2024 03:59 PM

Only as mentioned, assistance with computer technology for seniors.

Anonymous
8/04/2024 04:13 PM

Leave it the way is it’s been like for years and no wants go a mall and
mall should be a mall get some business companies in there

Anonymous
8/04/2024 05:22 PM

No.

Anonymous
8/05/2024 06:44 AM

Security cameras to avoid vandalism would be helpful.

Anonymous
8/05/2024 06:50 AM

None

Anonymous
8/05/2024 08:49 AM

no

Anonymous
8/05/2024 09:33 AM

have wi fi available in the hub

Anonymous
8/05/2024 10:51 AM

no

Anonymous
8/05/2024 11:40 AM

No

Anonymous
8/05/2024 01:30 PM

I'm low-tech, so education and workshops related to technology.
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Anonymous
8/05/2024 02:52 PM

Nothing to add at this time

Anonymous
8/05/2024 03:35 PM

not in favour of hub

Anonymous
8/05/2024 03:46 PM

No

Anonymous
8/05/2024 05:07 PM

Not at this time.

Anonymous
8/05/2024 06:41 PM

Yes give smaller communities high speed access. This way it speeds
up your plan to close our only community unity and forces us to
support Chatham getting more bag out our tax dollars

Anonymous
8/06/2024 09:01 AM

nope

Anonymous
8/06/2024 09:05 AM

Technology is great but let's keep senior members of our community
in mind!

Anonymous
8/06/2024 09:06 AM

Cancel hub.

Anonymous
8/06/2024 09:14 AM

I am also not sure but we need really good and secure wifi there!

Anonymous
8/06/2024 09:14 AM

Nonsense that we cannot afford! This is someone’s ‘vanity’ project. A
few in this town are going to make big bucks off this and the rest will
lose!

Anonymous
8/06/2024 09:21 AM

*

Anonymous
8/06/2024 09:32 AM

Making the building as environmentally friendly as possible

Anonymous
8/06/2024 09:34 AM

You made this question mandatory, but I do not support the Hub
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Anonymous
8/06/2024 09:35 AM

Update and modern Screens Login systems

Anonymous
8/06/2024 09:37 AM

NA

Anonymous
8/06/2024 09:40 AM

self serve kiosks would be a great addition

Anonymous
8/06/2024 09:50 AM

Install video cameras through out the building for security.

Anonymous
8/06/2024 09:53 AM

No

Anonymous
8/06/2024 09:57 AM

AI Workshops

Anonymous
8/06/2024 09:58 AM

No

Anonymous
8/06/2024 09:59 AM

No

Anonymous
8/06/2024 10:00 AM

Offering free Wi-Fi in the entire downtown core would be a great
technology opportunity for the city and bring folks downtown.

Anonymous
8/06/2024 10:01 AM

No

Anonymous
8/06/2024 10:04 AM

Upgrade the current locations technology lets not move to the Sears
mall lets not waste tax dollars

Anonymous
8/06/2024 10:05 AM

Be honest about the actual cost you don't need to go to fancy
remember you have to justify those tax increases every year

Anonymous
8/06/2024 10:18 AM

No, just don't do it.
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Anonymous
8/06/2024 10:20 AM

N/a

Anonymous
8/06/2024 10:24 AM

No

Anonymous
8/06/2024 10:32 AM

.

Anonymous
8/06/2024 10:40 AM

Update what you already have in place

Anonymous
8/06/2024 10:41 AM

No, and as a younger adult (35) I don’t think my generation and those
behind us will value this project the way the outdated top heavy
decision makers think we will. We want to afford life not have fancy
city council buildings that cost more then they should, decided on by
out of touch politicians who don’t know how much a stamp costs

Anonymous
8/06/2024 10:44 AM

I do everything online , books and offices and services are obsolete,
all this can be done online

Anonymous
8/06/2024 10:49 AM

Free wifi

Anonymous
8/06/2024 10:50 AM

See above.

Anonymous
8/06/2024 10:51 AM

Yes. Forget the hub. Stop acting like we're dumb. We know you have
already planned this project and have it in the works. Thanks for
making chatham kent residents pay a ridiculous amount of taxes so
you can waste money on something that will only benefit chatham.
This hub is not required. Keep the existing spaces occupied.

Anonymous
8/06/2024 11:03 AM

No

Anonymous
8/06/2024 11:03 AM

Remote work

Anonymous
8/06/2024 11:09 AM

No
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Anonymous
8/06/2024 11:10 AM

No

Anonymous
8/06/2024 11:11 AM

Don’t move.

Anonymous
8/06/2024 11:11 AM

Tear down the old sears building and create a parking lot to give
better accessibility to downtown merchant let entrepreneur enhance
your downtown not the tax dollars

Anonymous
8/06/2024 11:12 AM

Ability to access wifi for those people who don’t have it.

Anonymous
8/06/2024 11:13 AM

No

Anonymous
8/06/2024 11:14 AM

New technology is a way to bring in new interest in visiting the hub
but I can’t think of any suggestions at the moment.

Anonymous
8/06/2024 11:15 AM

NO

Anonymous
8/06/2024 11:35 AM

n

Anonymous
8/06/2024 11:39 AM

Keep the money in the bank and save my tax dollars and use them
for important things like recruiting businesses to the area

Anonymous
8/06/2024 11:42 AM

PLEASE DO NOT SPEND TAX DOLLARS ON THIS INITIATIVE

Anonymous
8/06/2024 11:54 AM

Free wifi

Anonymous
8/06/2024 12:00 PM

Again stop the HUB but u won't. Because you don't listen to the
people.

Anonymous
8/06/2024 12:13 PM

Free wifi
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Anonymous
8/06/2024 12:24 PM

Yes, use a calculator and show us exactly what you are going spend
on this disaster

Anonymous
8/06/2024 12:29 PM

Not necessary

Anonymous
8/06/2024 12:36 PM

not sure

Anonymous
8/06/2024 12:37 PM

A very usable wifi with good connectivity so students could use it to
study or complete course work

Anonymous
8/06/2024 12:38 PM

It's not needed

Anonymous
8/06/2024 12:53 PM

Try and use AI technology to incorporate common sense into council's
decision

Anonymous
8/06/2024 12:57 PM

Just don't build it

Anonymous
8/06/2024 01:08 PM

SCRAP the plan

Anonymous
8/06/2024 01:14 PM

Don’t build it

Anonymous
8/06/2024 01:15 PM

Why are you asking these questions? Already sounds like a done
deal. This is of absolutely no use to anyone but Chatham residents
and yet all these tax increases from the rest of Chatham Kent will go
this. We cannot afford to have this Community Hub put into place.

Anonymous
8/06/2024 01:15 PM

Free digital museum field trips that could be accessed from all over
Chatham Kent

Anonymous
8/06/2024 01:16 PM

No.
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Anonymous
8/06/2024 01:24 PM

...

Anonymous
8/06/2024 01:24 PM

No

Anonymous
8/06/2024 01:26 PM

none

Anonymous
8/06/2024 01:26 PM

no.

Anonymous
8/06/2024 01:26 PM

Yes stop this madness.

Anonymous
8/06/2024 01:31 PM

More computers in library

Anonymous
8/06/2024 01:31 PM

My suggestion is leave the library where it is and if you have to move
the municipal offices to this hub then do so without the huge
renovation until such time that the municipality can afford this reno.
Council and staff can live within their means

Anonymous
8/06/2024 01:35 PM

No

Anonymous
8/06/2024 01:35 PM

Technology wise, the weight of the library books and shelving will be
too heavy.

Anonymous
8/06/2024 01:35 PM

Fix the issues around the municipality

Anonymous
8/06/2024 01:39 PM

Downtown Wheatley

Anonymous
8/06/2024 01:42 PM

Na

Anonymous
8/06/2024 01:52 PM

No
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Anonymous
8/06/2024 01:53 PM

Community college to bring people down town. Fresh fruit and veg
market or stores

Anonymous
8/06/2024 01:57 PM

AI

Anonymous
8/06/2024 01:58 PM

no

Anonymous
8/06/2024 02:07 PM

Use technology to make services universally accessible from home.

Anonymous
8/06/2024 02:09 PM

Nope!

Anonymous
8/06/2024 02:12 PM

No

Anonymous
8/06/2024 02:15 PM

No

Anonymous
8/06/2024 02:16 PM

New computers. New microfiche stations for library.

Anonymous
8/06/2024 02:24 PM

na

Anonymous
8/06/2024 02:24 PM

Waste of money

Anonymous
8/06/2024 02:43 PM

Free and open access with no tracking of usage.

Anonymous
8/06/2024 02:47 PM

NA

Anonymous
8/06/2024 02:54 PM

First you have to find staff knowledgeable!

Anonymous
8/06/2024 02:55 PM

This is not what the Rural tax payer Should be funding.........Total
waste of time and money......
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Anonymous
8/06/2024 02:56 PM

Remote sites work fine

Anonymous
8/06/2024 02:56 PM

None

Anonymous
8/06/2024 03:04 PM

no

Anonymous
8/06/2024 03:12 PM

High tech meeting rooms available to rent. Modern library and
museum with interactive aspects

Anonymous
8/06/2024 03:20 PM

no

Anonymous
8/06/2024 03:21 PM

We don't agree with the hub

Anonymous
8/06/2024 04:11 PM

no, limit technology

Anonymous
8/06/2024 04:15 PM

No

Anonymous
8/06/2024 04:19 PM

enhanced wifi to be used throughout the hub.

Anonymous
8/06/2024 04:29 PM

Needs more

Anonymous
8/06/2024 04:36 PM

None

Anonymous
8/06/2024 04:38 PM

No

Anonymous
8/06/2024 04:42 PM

yes! Projection art on the outside at night, it would answer the issue
of terrible lighting downtown (and give a really amazing opportunity to
CK artists to create multi-media work)
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Anonymous
8/06/2024 05:13 PM

Don’t spend the money.

Anonymous
8/06/2024 05:16 PM

Not interested

Anonymous
8/06/2024 05:23 PM

I could go to the new cramped library and use a computer to research
other surrounding communities governments and consider how well
they respect the wishes of their constituents and not just a few
wealthy land owners. And then move there.

Anonymous
8/06/2024 05:24 PM

No.

Anonymous
8/06/2024 05:34 PM

No

Anonymous
8/06/2024 05:54 PM

No

Anonymous
8/06/2024 06:07 PM

No

Anonymous
8/06/2024 06:10 PM

No

Anonymous
8/06/2024 06:18 PM

No

Anonymous
8/06/2024 06:21 PM

No

Anonymous
8/06/2024 06:23 PM

No

Anonymous
8/06/2024 06:31 PM

no

Anonymous
8/06/2024 06:31 PM

I imagine that users of the Hub attend it as they want to have an in-
person experience, if they wanted to utilize technology they would do
so from home.
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Anonymous
8/06/2024 06:40 PM

Maybe utilize feedback from citizens of Wheatley and actually do
something about this catastrophe that has been going on for 3 years.
Including the un drinkable water that we have.

Anonymous
8/06/2024 06:43 PM

why don't you try to clean up King Str, it looks like a ghetto

Anonymous
8/06/2024 06:48 PM

NO

Anonymous
8/06/2024 06:59 PM

Make it welcoming, have water fountain/ filler on site for walkers.
Bathrooms open to the public. Security to keep things working and
safe. Water fillers outside would be great for tourists and dog walkers
too. Cameras for security to monitor outdoors. Tourism kiosk could
work? Free wifi.

Anonymous
8/06/2024 07:00 PM

none

Anonymous
8/06/2024 07:17 PM

N/A

Anonymous
8/06/2024 07:27 PM

The city cannot help the homeless in the area or stop the crime it's a
joke

Anonymous
8/06/2024 07:28 PM

N/A

Anonymous
8/06/2024 07:48 PM

Pass some of the taxes to the other communities to keep what
amenities we still have to keep them accessible to residents

Anonymous
8/06/2024 08:00 PM

NA

Anonymous
8/06/2024 08:18 PM

No

Anonymous No
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8/06/2024 08:40 PM

Anonymous
8/06/2024 08:47 PM

We can't afford what the mayor and councillors want. The project will
end up costing twice as much. We can't afford more taxes to pay for
this project. People are barely paying for groceries and every day
bills. Keep adding more taxes to Chatham Kent Citizen and you will
have more homeless to provide for. People will go to other
communities where they can afford to live.

Anonymous
8/06/2024 08:57 PM

No

Anonymous
8/06/2024 09:03 PM

Have computers available for the public if they wish to use them to
book rooms, make bookings for group tours of the museum, book
other municipal owned properties, i.e. the pavilions at various parks
etc. Have a dedicated support person available in case of need.

Anonymous
8/06/2024 09:09 PM

So many of Chatham's residents are old. If accessibility is the main
thing, make sure there's a human that people can talk to to answer
questions and give guidance.

Anonymous
8/06/2024 09:28 PM

Not sure about using self-service technology. I'm kind of self-serviced
out, at least in the retail world. However, technology could be used for
digital billboards outside the building, possibly on St. Clair and in all
CK communities that advertise upcoming events at "The Hub". Not
everyone will go looking for events on a website. I'll bet the vast
majority of people have no idea what goes on in the museum and
library now because it's not "out there". It may be old school but if
even some local journalists will write "who goes to a library
nowadays?" it's pretty clear that they still think of it as a paper book
resource only with not much going on. Same goes for the museum -
not enough advertising, or not in the right places, for non-regular
users to be aware of what is going on. Activities and events being
held in this space should be advertised front and center using various
forms of media and technology. Perhaps in the mall portion a digital
advertising events in The Hub as well Additionally, interactive
displays, virtual reality exhibits, etc (think Science North) would be
great for the museum. But I'm no expert in this area

Anonymous
8/06/2024 09:37 PM

N/A

Anonymous No
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8/06/2024 09:49 PM

Anonymous
8/06/2024 10:04 PM

No

Anonymous
8/06/2024 10:08 PM

No

Anonymous
8/06/2024 10:19 PM

Suggest the questionnaire ask the pertinent question do you want the
hub or not.iI would say NOT

Anonymous
8/06/2024 10:32 PM

Please don't make the Thames Art Gallery irrelevant. There are some
amazing pieces in that permanent collection and lumping it into a
museum context is, quite frankly, disgusting. It has been treated
poorly for decades.

Anonymous
8/06/2024 10:41 PM

Nope

Anonymous
8/06/2024 10:44 PM

No, I don't.

Anonymous
8/06/2024 11:25 PM

No

Anonymous
8/07/2024 12:32 AM

So many opportunities - look at other centres and how they use it and
review what works best.

Anonymous
8/07/2024 01:22 AM

Wifi

Anonymous
8/07/2024 06:30 AM

No. It’s already too expensive to build

Anonymous
8/07/2024 06:34 AM

N/A

Anonymous
8/07/2024 07:19 AM

Sell and repair what you have
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Anonymous
8/07/2024 07:28 AM

No

Anonymous
8/07/2024 08:05 AM

How about we clean up tent city and do something about the
homeless starting to take over and destroying the downtown and the
surrounding areas.

Anonymous
8/07/2024 08:10 AM

How much taxpayer money and municipal staff have been used to
create this survey.

Anonymous
8/07/2024 08:14 AM

Offering free parking.

Anonymous
8/07/2024 08:59 AM

As long as it does not cost taxpayers a lot of money and raise taxes I
don't care and have no idea

Anonymous
8/07/2024 09:01 AM

Na

Anonymous
8/07/2024 10:08 AM

A website that's easy to navigate on a phone would be great where
you could easily see what's open and maybe have a map of the
place.

Anonymous
8/07/2024 10:08 AM

No

Anonymous
8/07/2024 10:10 AM

No

Anonymous
8/07/2024 10:12 AM

Enhance the social channels promoting the hub features and
activities for starters. create better photos and video profiles of what
the spaces feature. have integrated apps that can utilize the features
of the hub.

Anonymous
8/07/2024 10:37 AM

Leave my tax dollars in my town

Anonymous
8/07/2024 11:08 AM

na
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Anonymous
8/07/2024 11:12 AM

-

Anonymous
8/07/2024 11:45 AM

Fix what we have. Be responsible to your constituents!

Anonymous
8/07/2024 01:06 PM

A brain scan for those of you that believe this is a good idea

Anonymous
8/07/2024 02:45 PM

Not at this time

Anonymous
8/07/2024 03:45 PM

No

Anonymous
8/07/2024 03:51 PM

no

Anonymous
8/07/2024 04:52 PM

NONE

Anonymous
8/07/2024 05:34 PM

This project is too costly. I do not want an increase to my taxes.

Anonymous
8/07/2024 05:44 PM

Make it a tech Center along with the museum and some Human
Resources available to the public.

Anonymous
8/07/2024 06:10 PM

I am not sufficiently familiar but there should be provision for future
technological developments, and space for public use.
Communication facilities as at present however, should remain in the
library because of the ready access to printed matter archives and
rapid assistance.

Anonymous
8/07/2024 06:18 PM

Nope

Anonymous
8/07/2024 06:25 PM

None

Anonymous
8/07/2024 06:25 PM

In the future less biased surveys would be a better way to gage
community engagement. Also the first question asked where I live in
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the community. I live in the rural area between the community’s listed.
Great job once again on leaving the backbone of this community out!
GREAT JOB!

Anonymous
8/07/2024 06:45 PM

Not sure but I am sure there are some amazing people out there that
have some pretty great ideas

Anonymous
8/07/2024 06:49 PM

It should have been placed somewhere central in the community
rather in downtown Chatham

Anonymous
8/07/2024 06:57 PM

No no

Anonymous
8/07/2024 07:11 PM

No

Anonymous
8/07/2024 08:21 PM

Go back to the drawing board and redo the plans for the existing civic
center

Anonymous
8/07/2024 11:25 PM

no

Anonymous
8/07/2024 11:29 PM

Not that I can think of right now

Mandatory Question (1082 response(s))
Question type: Essay Question
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Meeting 3

Chatham‐Kent 
Community Hub 

Presentation
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Good evening, everyone!

Welcome to our final Stakeholder Engagement Group meeting. Today, we will review the details of our 
project as we move closer to the Return to Council this fall.

Let's dive in!

Call To Order
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1. Call to Order
2. Adoption of Agenda
3. Review Terms of Reference
4. Review of Previous Meeting Minutes
5. Project Overview – Schedule
6. Feedback From SEG and Public engagement
7. Summary review of Detailed (Concept) Block Design – As presented to each Committee and 

through the Public engagement.
8. Next steps
9. Adjournment

Agenda



4

Please review package provided 
for full outline of terms.

Mandate
The Stakeholder Engagement Group's mandate is to provide a forum for feedback to municipal staff, consultants, and Council at key 
points while developing the Chatham‐Kent Community Hub.

Work Plan
Municipal staff have planned up to three (3) meetings with the Stakeholder Engagement Group during 
the Detailed Concept Design Phase over about five (5) months. These meetings may be planned as 
workshops, interviews, or working sessions with all or some members of the Stakeholder Engagement 
Group based on the topic at hand.

Membership and Selection Criteria
The Stakeholder Engagement Group is composed of up to two (2) members of each of the following 
groups, subject to those groups being willing and able to participate:

• Chatham‐Kent Public Library Board – (Robert Clarke, Allison Lee‐Holloway as alternate in SEG 2) 
• Chatham‐Kent Municipal Museums Advisory Committee – (Paul Bourdeau, Sudhir Chari)
• Chatham‐Kent Accessibility Advisory Committee ‐ (Clare Latimer, Jerry Meriano)
• Chatham‐Kent Gallery Advisory Committee – (Marlee Robinson)
• Representatives of Municipal Administration – (Cathy Hoffman, Gord Quinton)

Reporting Relationship
The Stakeholder Engagement Group is acting in an advisory capacity providing 
feedback to municipal staff assigned to the project and Municipal Council and is 
not responsible for the decisions made about the project.

Terms of Reference Highlights
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Phase 1 (Completed)
 October 2023 – Council authorized staff to proceed with the further exploration of the option to purchase a 

portion of the Downtown Chatham Centre and relocate.

Phase 2 (Current Phase)
 January 2024 – Purchase of property and initiation of detailed concept design phase through Council approval.
 February 2024 – Establishment of Stakeholder Engagement Group.
 April 2024 – Stakeholder Engagement Group Meeting #1.
 Spring 2024 – Stakeholder Engagement Group Meeting #2. 
 Summer 2024 ‐ Public Engagement on draft concept.
 Summer 2024 – Stakeholder Engagement Group Meeting #3. – In Progress
• Fall– Key Milestone ‐ Report back to Council with updated cost estimate, 

concept design and staff recommendations.

Project Overview ‐ Schedule
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Stakeholder Engagement Group
&

Public Engagement

Summarized
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Stakeholder Engagement Group & 
Public Consultation Overview

Stakeholder Engagement Group (SEG) Meetings Held:
To date 3 separate meetings have occurred with the SEG team including individual consultations.
 SEG 1 – April 15, 2024 (6:00pm – 8:00pm)
 SEG 2 – June 6, 2024  (6:00pm‐8:00pm)
• SEG 3 ‐ August 27, 2024 (6:00pm‐8:00pm)

Public Consultation:
 July 17, 2024 – Public Meeting, 5:00 – 8:00 with 256 persons attending
 July 17, 2024 to August 8, 2024 – Online Public engagement with 1082 persons responding
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Public Consultation Overview

Summary of Public Consultation Feedback:

The public consultation process provided insights into various aspects of the proposed project. Community 
feedback covered a broad range of areas, each highlighting different perspectives and priorities. The following 
summary outlines some areas discussed and provides a general overview of the positive feedback, mixed opinions, 
and concerns raised by residents.
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Public Consultation Overview of Feedback
Positive Responses:

Support for the Project:
• Positive feedback was expressed in general support for the Community Hub, highlighting its potential to bring community 

benefits and enhance local engagement.

Architectural Vision:
• Positive feedback was received regarding the proposed architectural plans, described as "wonderful" and aligning with a 

modern, forward-looking vision for the community.

Efficient Use of Existing Building:
• Several comments appreciated the decision to repurpose the existing Sears building, viewing it as a cost-effective and 

sustainable choice.

Long-Term Investment:
• Some noted the value of investing in community infrastructure now for long-term gains, noting potential economic and 

social benefits.

Project Team: Noted
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Public Consultation Overview of Feedback
Positive Responses:

Enhancing Downtown Chatham:
• In some responses the project was seen as a significant opportunity to revitalize and improve the downtown area, making 

it a more attractive and vibrant space for residents and visitors.

Desire for a Showpiece:
• A portion of feedback expressed a desire for a central, attractive hub that would serve as a landmark and foster community 

pride.

Project Team: Noted
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Public Consultation Overview of FeedbackConcerns:

Financial Concerns or Inequity in Benefits
• Many respondents are worried about the project's cost, especially its potential impact on taxes.
• Several comments suggest that the funds should be used for more pressing needs like road repairs, 

existing facility upgrades, or other municipal services.
• Some feedback indicates a belief that the Community Hub will primarily benefit Chatham residents, 

despite being funded by all taxpayers across Chatham-Kent.
• There is a sense of unfairness, particularly among residents from outside Chatham, who feel that the 

benefits will not be equitably distributed.
• A number of respondents propose alternative uses for the funds, such as:

• Building a new arena or improving existing recreational facilities.
• Investing in projects that are perceived to have more immediate or widespread benefits across 

different areas of Chatham-Kent.

Project Team: The project aims to balance improvements across the municipality by investing in downtown 
Chatham‐Kent in alignment with Council Strategic priority while ensuring resources are allocated to other 
regions as needed. The project team is performing thorough reviews of the project budget, ensuring that all 
expenditures are in alignment with the project deliverables and that the project provides long‐term benefits to 
the community. Transparent financial management and ongoing evaluations will continue to be priorities to 
review and validate the value of the investment. 
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Public Consultation Overview of Feedback

Concerns:

Necessity and Usage
• Many comments reflect concern about the need for a new Community Hub, with some questioning whether it 

will be well-utilized or necessary at all.
• Concerns are raised about potential underuse or whether the community would actually engage with the new 

facility.

The project team has optimized the layout to support the intended functions of the Hub, including adjustments to 
improve the flow and efficiency of the space. Flexibility has been incorporated into the design to accommodate future 
needs and changes in community use. The placement of key facilities has been carefully reviewed to enhance access 
and interaction among users.
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Public Consultation Overview of Feedback
Concerns:

Project Scope and Impact
• Some comments identify concern of the scope of the project as too ambitious or out of touch with 

community needs.
• Concerns about the project's potential disruption during construction and the long-term impact on 

local businesses and traffic flow.

Project Team: The project is designed to address both the current challenges of the downtown facilities 
and the future needs of the community. Efforts are being made to ensure that essential improvements, 
such as enhancing safety, accessibility, and functionality, are prioritized within the project scope. By 
focusing on these core issues, the aim is to create a downtown area that effectively serves residents 
today while being adaptable for future growth and changes
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Public Consultation Overview of Feedback
Concerns:

Security and Safety Concerns
• Concerns about the need for enhanced security measures to protect visitors and staff.
• Suggestions for improvements in lighting, surveillance, and security personnel to address potential 

safety issues in and around the hub.

Project Team: The project team is implementing comprehensive security measures into the design, 
including surveillance cameras and improved lighting, to address general safety concerns and potential 
criminal activity. The Hub will also include increased security presence in the Hub.
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Public Consultation Overview of Feedback
Concerns:

Parking
• Parking availability is a concern, with comments pointing out that inadequate parking could deter 

people from using the hub.
• Some suggest the need for more accessible, sufficient, and potentially free parking solutions to 

avoid congestion and inconvenience.

Project Team: The design includes additional barrier‐free and short‐term parking, surpassing 
requirements noting that that the design meets the target for accessibility considerations and best 
practices with a travel distance of approximately 200 – 250 feet from the parking garage to the building. 
Through the Municipality's agreement with the mall, the mall is also required provide and maintain 175 
dedicated parking spaces (with the option to procure an additional 25) for administration staff with the 
remainder available for public use.  The mall owners are required to supply for all Barrier Free parking for 
the property as mandated. The Project Team is also reviewing opportunities for on‐street parking along 
5th and King Street for drop‐off and accessible parking. 
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Previous Stakeholder Engagement Group
Feedback Summarized
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Library’s Feedback:

 The proposed plan doesn't meet the needs of the community and lacks accessibility.
 Issues include challenging access, inefficient layout, inadequate parking, limited expansion 

capacity, and dependence on private elevators.
 Proposes an alternative space allocation to enhance efficiency, accessibility, and security.

Accessibility Advisory Feedback:

 Emphasizes exceeding minimum accessibility standards and incorporating best practices.
 Highlights concerns about parking distance, elevator access, location of washrooms, universal 

design considerations, assistive listening devices, hand sanitization options, and garbage pail 
accessibility.

 Suggests specific changes to address concerns, such as relocating the Council chambers and 
ensuring all public library services are on the first floor if second‐floor access is restricted.

Museum Feedback:

 Storage Flexibility: Potential need for increased storage if display areas expand, aligning storage 
with exhibition needs.

 Long‐term Planning: Emphasis on understanding display areas to ensure proper allocation of 
storage, office, and workroom space for sustainability.

Previous Stakeholder Engagement Group
Feedback Summarized
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Previous Feedback Discussion
Consideration 

• Storage Flexibility: Highlighting the potential need for increased storage if the display area expands 
beyond the suggested range, emphasizing the importance of aligning storage requirements with 
exhibition needs.

• Long‐term Planning: The committee emphasizes the need for a clear understanding of the intended 
display area to ensure appropriate allocation of storage, office, and workroom space for the 
museum's sustainable usage over time.

• Project Team: The Project Team has accounted for the current requirements of the project 
outline. Ensuring adaptability is key. The design allows for potential expansion of exhibit areas, 
aligning with possible future needs. Any discussions on future expansion will need to consider 
stakeholder requirements.
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Previous Feedback Discussion
Consideration:

• Accessibility Concerns: Long corridors and mall navigation hinder library access, posing challenges 
for seniors, families, and individuals with mobility issues.

• Project Team: The project Team is committed to following all best practices to mitigate 
challenges and ensure access for all stakeholders.

• Parking Issues: Insufficient accessible, short‐term, and drop‐off parking, coupled with limited long‐
term parking, raises concerns about convenience for patrons.

• Project Team: The design includes additional barrier‐free and short‐term parking, surpassing 
code requirements. The Project Team is also reviewing on street parking along 5th and King 
Street for drop off and accessible parking.

• Spatial Limitations: Inadequate space allocation for library expansion within the current footprint 
jeopardizes meeting future community needs.

• Project Team: The design exceeds the required space for library expansion of 35,000 sq. ft., 
ensuring ample room for community growth. The current design accounts for 43,569 sq. ft. this 
is a net increase of 8,569 sq. ft.  or 24.5%
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Previous Feedback Discussion
Consideration:

• Security and Atmosphere: Poor sightlines, a narrow layout, and limited outdoor gathering spaces 
may compromise staff security and create an unwelcoming atmosphere for patrons.

• Project Team:  Safety is paramount. Library sightlines have been refined for visibility and the 
property will be inclusive of welcoming indoor and outdoor spaces.

• Social Implications: Combining varied Civic Centre needs, including increased security measures, 
risks alienating vulnerable patrons, impacting the library's role as a vital public space.

• Project Team: Maintaining inclusivity is crucial. The project team will prioritize the balancing of 
stakeholders' needs to preserve a welcoming space for all.

• Concerns about the Facility Accessibility Design Standards (FADS) meeting all accessibility 
requirements: Emphasized the need for accessibility to be considered throughout the entire building 
design process and highlighted that while FADS are beneficial, they may not always address 
functionality.

• Project Team: Ensuring accessibility is paramount. While FADS are beneficial, the design process 
integrates accessibility considerations comprehensively by considering aspects like room layout, 
colors, and other elements. The project team will include best practices and prioritize 
functionality to ensure inclusivity.
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Previous Feedback Discussions
Accessibility and Location:

Inconvenient Access: The proposed design positions the library in a less accessible location compared 
to the Council Chambers and Museum. Long distances and lengthy corridors impede access, 
particularly for seniors, families with young children, and people with mobility issues.

Project Team:
• Access to the library from all entry points, whether through the mall or the exterior of the 

building, is being carefully considered in the design process. To ensure accessibility for all 
stakeholders, including those with diverse needs, the design incorporates elevators, architectural 
stairs, and other amenities across all floors of the library, museum, and civic areas within the hub.

• Dedicated Facilities: Dedicated washroom facilities are being considered to enhance the comfort 
and convenience of patrons.

• The proposed entry points in the current design provides similar access to both Library and 
Museum main entrances. These entrance are purposely located within the centre of the floor plan 
to provide equal access to washrooms, stair and elevators (for staff), Universal washroom, Family 
washrooms gender neutral washroom and nursing rooms.
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Previous Feedback Discussions
Parking Challenges:

The existing parking facility raises significant safety and accessibility concerns. Structural issues, 
lighting, and barrier‐free parking alone are insufficient. Reliance on private elevators is deemed 
unacceptable.
Project Team:
• Barrier‐Free and Short‐Term Parking: The project team notes that the design includes additional 

barrier‐free and short‐term parking, in addition to the parking being provided by the mall owners. 
The Project Team would note that the mall owners are required through our agreement to provide 
and maintain parking spaces that includes for all Barrier Free parking for the property.  The Project 
Team is also reviewing on‐street parking along 5th and King Street for drop‐off and accessible 
parking.

• Library is equipped with a dedicated elevator, architectural feature stair, and two exit stairs all 
within the Library area. 

• The design provides additional barrier free parking spaces at the rear entrance to the Library.
• Parking Lighting: the project team recognize the importance of adequate lighting in parking areas 

for safety and convenience where overall lighting for the Hub will be considered through detailed 
design. 
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Previous Feedback Discussions

Expansion Limitations:

Limited Expansion Capacity: The current footprint restricts future expansion, which is crucial for 
accommodating community growth. Provision should be made for future expansion to meet growing 
demands.

Project Team:
• The design exceeds the required space for library expansion of 35,000 sq. ft., ensuring ample 

room for community growth. The current design accounts for 43,569 sq. ft., a net increase of 
8,569 sq. ft., or 24.5%, providing flexibility to accommodate future needs as the community 
evolves.

• All 3 main program functions achieve their current space demands in addition to future growth. 
The civic centre is equipped with a 13% growth within their respective area. 

• The proposed addition facing King Street can be equipped with future expansion capability. This 
would provide for an additional 10,000 sq. ft. which would permit approx. 9.8% of total building 
growth potential by designing the structural system to support and additional floor.
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Previous Feedback Discussions

Washroom Accessibility:

 Universal Washroom Access: There should be universally accessible washrooms on both floors, 
designed to be fully inclusive with features such as assistive buttons, adjustable counters, adult 
change tables, and appropriately placed hand dryers and soap dispensers. Washrooms should be 
gender‐neutral to accommodate all gender identities.

 Distances to washrooms.

Project Team:
• Washroom placement within the facility ensures they are conveniently accessible to the public, 

aligning with best practices that suggest accessible washrooms should ideally be within 45‐60 
meters (approximately 150‐200 feet) from the areas they serve.
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Previous Feedback Discussions

Alternative Proposal:

Alternative Space Allocation: An alternative library space allocation is proposed to enhance staffing 
efficiency, workflows, sight lines, and security. This plan aims to provide easy access to the library 
from the street, mall, and parking garage levels, while allowing public use of certain second‐floor. 

Project Team:

• Modernized Environment: The project Team notes that the CK Hub aims to integrate the Civic 
Centre, Library, and Museum into a modernized environment, providing an opportunity to meet 
current needs and future trends. Civic buildings are vital to a community's identity, and the CK 
Hub's success relies on strong collaboration among all three participants.

• Community Identity: The Civic Centre should lead the building's concept, fostering a strong 
connection with residents and visitors while presenting a welcoming gateway for potential 
investors. Strategic placement of key functions such as the Council Chamber and customer service 
areas are crucial, requiring strategic placement for accessibility and security.
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Previous Feedback Discussions

Alternative Proposal Continued:

Alternative Space Allocation: An alternative library space allocation is proposed to enhance staffing 
efficiency, workflows, sight lines, and security. This plan aims to provide easy access to the library 
from the street, mall, and parking garage levels, while allowing public use of certain second‐floor. 

Project Team:

• Design Adjustments: The suggestions for relocating the Council Chambers and adjusting library 
space have been considered. This potential adjustment does not fit with the building concept 
whereby the principle entrance for the CK Hub is proposed to be from King Street. The King Street 
entrance maximizes the potential for greater plaza and seating area. This opportunity is a key 
design principle for the CK Hub that can provide benefit to all 3 users. The outdoor plaza in close 
proximity to principle entrance and indoor reception & security is typical to all civic buildings. CK 
Hub when considered as a Civic Building, should be expressed as a cornerstone within the 
downtown core. The building expression is best when the King Street frontage is used and is a key 
consideration why the principle entrance is located on this building face and all users can take 
advantage of.
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Previous Feedback Discussions

Assistive Technologies:

Assistive Listening Devices: These should be available throughout the building, with a preference for 
Bluetooth technology to aid individuals with hearing impairments.

Project Team:
• Assistive listening devices, preferably with Bluetooth technology, will be available throughout the 

building to support individuals with hearing impairments.
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Chatham‐Kent Community Hub

Detailed (Concept) Block 
Design 
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The goal of this project is to create a multifunctional building that meets community 
needs, staff needs, and all accessibility requirements. Building a community hub that 
combines a civic center, library, and museum fosters a cohesive, efficient, and vibrant 
community with multifaceted benefits.

However, it’s important to recognize that it’s not possible to completely satisfy all requests. 

We must focus on creating a functional building that meets all its requirements, not 
tailored to specific users or groups only. The project team will continue to drive the project 
forward to an updated, functional community asset that is accessible, accommodating, 
inclusive, interactive, and an integrated community hub."

Creating a Cohesive and Vibrant Community Hub
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Increased Community Engagement
• Encourages connection with local government, educational resources, 

and cultural heritage in one location.

Cost Savings and Sustainability Benefits
• Pooling resources leads to economies of scale in construction, maintenance, and staffing.
• Reduces energy consumption and promotes sustainable transportation options.

Efficient Use of Space
• Consolidation frees up land for other community needs.
• Cross‐promotion and collaboration enhance the overall experience for residents.

Streamlined Access to Services
• Residents can access multiple resources in one visit, improving convenience.
• Easy access to cultural and educational resources stimulates learning and creativity.

Boost to Local Engagement and Economy
• Increased foot traffic supports local businesses and generates tourism dollars.
• The focal point for civic engagement encourages participation in local governance.

Project Overview ‐ Benefits



31Site Analysis



32First Floor Block Plan



33Second Floor Plan



34Space Allocations

Current and Proposed Square Footage

Proposed Square Footage (New Design)Existing Square FootageFacility
46,385 sq. ft.43,500 sq. ft.Civic Center

NA11,500 sq. ft.Fire Station #1
43,569 sq. ft. 

(35000 sq. ft. required per Council direction)
22,960 sq. ft.Chatham Library

29,278 sq. ft.11,700 sq. ft.
(Including shared spaces)

Museum

119,278 sq. ft89,660 sq. ft.Total



35Exterior Rendering
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38Interior Rendering
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43Interior Rendering
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• Next Steps

• Finalizing concept, cost estimate

• Return to Council

Next Steps

• Future Steps if approved by Council

• Q4 2024: Detailed design phase initiated.

• Q1 2025: Return to Council with an updated project budget pre‐tender stage.

• Q2 2025: Finalize tender documents and seek Council approval for the tender award.

• Q3 2025: Award



Questions?
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Thank you and good evening

Please remember to review our
Let’s Talk page regularly for future updates:

www.letstalkchatham‐kent.ca/Community‐hub



 

 

Chatham Kent Community Hub, Stakeholders Engagement Group 
Record of Discussion 

August 27, 2024 ‐ 6:00 – 8:00 p.m. 
Location: Rm 212, Civic Center 

Chair: Edward Soldo  
Members: Tori Gamble, Robert Clarke, Clare Latimer, Jerry Meriano, Sudhir Chari, Paul Bourdeau, Marlee 
Robinson, Cathy Hoffman 
Councillors: Alysson Storey 
Administrative support: Marissa Mascaro, Audrey Ansell, Heidi Wyma, Stephanie Saunders, Greg Benson, Dan 
Amicone, Ed Pavao,  

Regrets:, Raphael Robinson, Eric Labadie, Dan Theroux, Gord Quinton, 

Call to Order 
 
The meeting was called to order at 6 pm. 

1. Review Terms of Reference 
a. No comments and accepted. 

2. Review of previous minutes 
a. No comments and accepted. 

3. Review of Agenda 
a. No comments and accepted. 

4. Project Overview 
a. Review of Feedback From SEG & Individual Committee meetings 

 
i. The Project Team presented an overview of the of the feedback received from the 

public consultation process to provided insights into various aspects of the 
proposed project where Community feedback covered a broad range of areas, 
each highlighting different perspectives and priorities. The Project Team also 
revisited the previous comments received from the SEG Committee to re visit 
previous concerns. During this overview the following points were raised: 
 

 Committee questioned about offsite storage and questioned if the project 
is accounting for this as well in the design.  Project Team confirmed that 
the design accounts for the anticipated storage area requirements as 
provided. 
 

 Committee comment:  Concerns were raised regarding the library's 
location, noting that it was not the preferred location based on its length‐
to‐width ratio impacting accessibility at the main desk, and potential 
security, staffing, and sightline issues with the addition of a third door. The 
Project Team noted that the design addresses accessibility concerns and 
includes enhanced security measures. The longer layout benefits the 
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library by increasing natural daylight. The Project Team reiterated its 
commitment to delivering high‐quality service and ensuring the best 
options are presented to Council. 
 

 Committee comment: Concerns were raised about the washroom near the 
parking garage entrance, and washrooms located within the library space 
overall specifically to the potential security and operational burden on the 
library staff. The Project Team noted that staff already manage similar 
facilities and that the new design will improve upon current washroom 
standards. The Municipality already has robust security measures in place, 
with operational protocols to address any challenges. Additionally, the 
team will explore the option of adding sensors, similar to those used in the 
Guelph library washrooms in the proposed design during the Detailed 
Design phase. 
 

 Committee questioned if dedicated library spaces could be identified 
within the administrative areas outside of the designated library spaces. 
The Project Team explained that this approach conflicts with the 
Community Hub model being developed. The design is intended to avoid 
departments or staff claiming specific areas of the building. 
 

 Committee questioned if the library will have access to washrooms on the 
second floor.  The Project Team confirmed that there will be dedicated 
accessible washrooms on the second floor for the library. 
 

 Committee questions how wayfinding will be addressed. The Project Team 
noted that Accessibility is a top priority. The project team is ensuring that 
the building complies with accessibility code requirements and best 
practices, including clear signage and wayfinding where that the design 
will facilitate easy navigation for everyone, including those with mobility 
challenges and seniors. 
 

 Committee expressed concerns about the safety of the proposed 
architectural stair and associated seating area. The Project Team noted 
that this design is successfully used in other buildings. However, if 
modifications are deemed necessary, adjustments can be made during the 
detailed design phase. 
 

 The Committee asked for clarification on the proposed theater‐style 
seating in the Council Chambers, specifically regarding visibility from the 
back of the room and how movable seating will be handled. The Project 
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Team explained that the seating style was selected to allow the room to 
function as a flexible space. Storage for the chairs has been accounted for, 
and image magnification screens will be included to ensure clear sightlines 
for all participants. 
 

 Committee requested clarification on the proposed horseshoe design of 
the Council Chambers. The Project Team explained that the design reflects 
best practices and is modeled after the recently built Windsor Council 
Chambers. 
 

 Committee questioned if there has been considerations made to the 
impacts of the Cultural Center pending the decisions to be made related to 
the Chatham Kent Community Hub.  Project Team notes that this is not a 
part of this project Scope. 
 

b. Overview of project schedule 
i. The Project Team presented an overview of the schedule and provided an update 

on current progress noting that the project Team were now finalizing the cost 
estimates and preparing to return to Council in the fall.  

ii. Next Steps Discussion: 
 The Project Team outlined pending Council Direction the Project Team 

would begin the following steps: 
1.  Q4 2024: Initiate detailed design, refining all design elements and 

preparing for construction procurement. 
2. Q1 2025: Present updated project budget to Council, reflecting 

final estimated costs. 
3. Q2 2025: Initiate construction procurement and seek Council 

approval for award of construction contract. 
4. Q3 2025: Award contract and commence construction. 

 
 Committee questioned if there will be further engagement with the 

Accessibility Committee during the Detailed Design Phase.  The Project 
Team confirmed that they will continue to be engaged in the Detailed 
Desing process. 

Adjournment 

Meeting adjourned at ~830 pm. 
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